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Abstract

To encourage public-interest civic groups to participate in the protection of personal data and
to assist data subjects in exercising their right to claim damages, Article 32 (et seq.) of Taiwan’s
PDPA provides for class actions and specifies the eligibility of the civic groups that may bring
class actions on behalf of victims of data breach, as well as the requirements, procedures,
bearing of litigation costs and mandatory legal representation (MLR) for such proceedings.
Nevertheless, while there have been frequent incidents of data breach involving private
enterprises in recent years, since the amendment of the PDPA took effect on October 1, 2012,
there has been only one class action relating to data breach filed by a civil group in accordance
with the aforementioned provisions, which indicate that there is a significant gap between the
legislative design and the real-world application of the law. In order to identify the obstacles
in applying the PDPA provisions on class actions, this project intends to look into the legislative
considerations, regulatory format, application requirements, spirits, effects, practical operation
and precedents of class actions under the data protection laws in other jurisdictions (including
but not limited to South Korea’s PIPA and how the EU member states have been adopting
Article 80 of the GDPR into laws), with the hope of proposing amendments to the current PDPA

provisions on class actions to serve as a reference for the government’s future policy decisions.
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