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Abstract

Key words: Long-term Care Insurance ; Benefit design scheme ; Eligibility ;
Benefit design principles ; Type of Benefits ; Basic Benefit Package ( BBP )

The objectives of this study was to proposed a benefit design scheme for the new
Long-term Care Insurance ( LTCI ) in Taiwan - In addition to the eligibility, the macro-
and micro principles used to determine the LTCI benefits, this report also explored
the possible types, levels and proposed package of benefits of LTCI. In addition to
literature review, this study also applied two-run Delphi Technique on 47 LTC
scholars or experts during the period of March 27 to April 28, 2009 to collect the
information on their attitude toward the benefit design scheme and the alternative
benefit package o The response rate was 80.8% and 86.8% for run 1 and run 2
respectively. A workshop was also conduct thereafter to collect comments and
opinions of representatives from various not-for-profit welfare association and
patients groups. The follow recommendations were drew based on the compilation of
the above information:

1. The eligibility: To fulfill the objective of equity, LTCI should be universal
coverage. Eligibility criteria for LTCI benefits should base on need rather than on
age categories or types of disability.

2. Benefit design principles: 1) Macro principles: should consider the affordability,
the value of LTCI and feasibility to control costs when designing the benefit
scheme. 2) Micro principles: should take necessity, universalism/equity,
cost-effectiveness and family burden into consideration when designing the basic
benefits package (BBP) -

3. Eligibility/need assessment: 1) should consider both the need of the clients and
their caregivers. 2) People are eligible for LTCI benefits if they have dementia,
mental diseased, other disability or have difficulty in performing at least two
ADL/IADL functions for at least 6 months and are in need of LTC. 3) To reflect
the severity and preventing up-coding, ADL and IADL should based on
cumulative scales calculated based on Barthel’s index. Except for those who have
dementia, mental diseased, other disability, their Barthel’s index should be less
than 60 (70) to be eligible for LTCI benefits. 4) A multi-dimensional assessment
tool may replace the ADL/IADL assessment to reflect the various needs of the
insured, if the LTCI authority has enough time for planning.

4. Ranking and levels of the benefits: 1) At early stage of LTCI, may take four
benefit categories (need support, care level 1,2,3) as Germany does. An upper
limit of the benefits payments may be set accordingly for each category. The
insured should pick-up the difference when the actual costs exceeding the upper
limit of benefit payments. The standard of these upper limit should be determined
based on care needs, costs, and the availability of the long-term care
resources.2.May develop a Case-Mix System of Long-term Care Insurance
(CMS-LTCI) immediate after the implementation of LTCI (or replace the
four-benefit- categories mentioned above, if developed in time) to determine the
actual levels of benefits or the actual amounts of the payments so as to reflect the



5.

7.

multi-dimensional care needs and resources utilization of the insured. The
application of CMS-LTCI in LTCI payment system can also enhance the fairness,
efficiency and effectiveness of LTCI. It can also facilitate the quality improvement
and integration of LTC provision. 3.. The level of the payments for LTC services
should be determined based on similar methodology used in setting the
Resources-based Relative Value Fee Schedules of National Health Insurance
(NHI). These include the way to define and calculate costs (level of the salaries,
working hours per year, work load, and productivity). Indirect cost should also be
considered.

Type of Benefits: 1) at early stage of LTCI implementation, the LTCI may
provide services (benefit- in kind) as primary benefit and cash as supplementary.
In addition to professional services, the eligible insured has free choice between
two types or mix of two types of benefits. 2) May consider to remove cash
benefits or setting the eligible criteria for cash benefits in the long-run. 3).For the
insured who select cash benefits, their caregivers should received due training to
be eligible for cash benefits. Respite care and related support should be provided
to sustain the caregivers. 4) The insured should monitor the quality of care, in case
of poor quality; the cash benefits may be replaced by services benefits by the
insurer.5) The levels of cash benefit may be set as 40-45% of the service benefits.
6) Unless the government decides to balance the payment between NHI (includes
the cost of room or housing) and LTCI, it is advised to exclude the costs
associated with room, meals and those extra in pursuit of comfort from the
benefits of institutional care, which only cover approved institutions.

Basic benefit package: 1) LTCI should provide users’-centered,
multi-dimensional, seamless, flexible, and integrated LTC services to meet the
“basic need” of the insured. 2) recommended benefit package of LTCI includes
the following: a) institutional care: providing the all-day accommodation care,
including the safety watch of persons with dementia; b) community care:
providing the day care, night care and community rehabilitation; ¢) home care:
providing the home nursing, home rehabilitation, home service(including the
safety watch of persons with dementia), and respite care; d) other services:
providing the respite care, transportation, assistive devices, nutrition and
meals-on-wheel service, improving barrier-free environment, care consultation,
free care course and support for care providers.3) The coverage of the above
benefits may be phased-in, depending on the willingness-to-pay of the public, the
availability and regional distribution of LTC resources. To cooperate with the
benefits items adjustment involving timetable and set up the Insurance premium
adjustment in the LTCI law. 4) Some community LTC services may be covered by
the “Ten-year Long-term care plan” (may be renamed as Regionization Plan for
Long-term Care(RP-LTC)) instead of LTCI at early stage of LTCI. These can be
covered gradually after the services are more available. 5). LTCI should allocate
budgets to encourage new types of community and home care services. These
budgets can be integrated with NHI and welfare benefits to provide user-centered
comprehensive care to those in need. These new types of services again can be
funded by RP-LTC before covered by LTCI.6) Except for a few cases, only those
granted category 3 benefits can received whole day institutional care.

Integration and division of work of LTCI and NHI :1) those reversible

vi



condition or “cure”-in-nature services should be covered by NHI, whereas LTCI
picks up the in-reversible condition and “care” —in-nature services. 2) The
sub-acute care within 6 months of disability may be covered by NHI whereas
long-term home care services and so-called social hospitalization (need care rather
than cure) may be paid by LTCI.

Issue of foreign nursing workers: 1) In the early stage of LTCI, similar benefits
should be granted to people with similar level of functioning regardless of
employment of foreign nursing workers at home; the eligible insured have free
choice of service or cash benefit. However, efforts should be made to make the
evaluation standard and application processes consistent. 2) Extended the
regulation to grant all types of long-term care institutions (including community
and home care) to apply a certain percentage of foreign nursing workers, to
provide outreach services to the community hospitals, home care and day care
agencies. Regulation should also be enforced to assure the personal working right
home foreign nursing workers.

Future planning: 1) Develop the standard and criteria of cash and services
benefits. 2) Develop the standard multi-dimensional assessment tools and used to
conduct national survey to understand the prevalence and distribution of the
potential care receivers, to established the basic databank and combine these
information with resources utilization assessment to develop case-mix system for
LTCI. 3) These case-mix system can be development immediate following the
second stage of the LTCI planning. 4) Determining the phase-in strategies
(implementation strategies) for various LTC benefits. 5) Finalized the actual
division of work and integration plan between LTCI and NHI. 6).conducting
deliberative survey or citizen consensus development forum so that the final LTCI
plan can meet the need of the public in need of LTC services.
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RUG-III Classification System
First Level

Clinical Split ADL 21 RUE s

- RVE
Rehab W- s R
. - 1318 CRHC >

141 - 413 @
Extensive = Clinical Gfoups @
ml e \l@

_ T 171
Special |—= \“
18 LD e Com

[ Complex | —*—— anL Jts et ] =2 w0 e
e T R R T

Nurstehab %

_ --"'L :
g
)

1612

[ Physical | —=——{ s s

4.5

7L kR - Fries, B., et al., Refining a Case-Mix Measure for Nursing Homes. Medical
Care Vol 32(7), 1994.

2.k 7% HHRGS:

p 2000 & 4= > 12 B gGERE T h¥F (Home Health Resource Groups * HHRGs )
= A#H o X 1060 % G- ¥ (payment per episode) HEFE A FRREF ¢ 5 E A
MR € Rt BR R §AFE HHEABE (5 RELHEHFOT%) 7Y &
wl ek & g % (outlier) o 2 5L xab] AL > AR B 2 T :'E'%z U
ARPRIEZEA > B 3 o R AR AL (Ao ¥ R * 2 4 )7 ¥ (7 ¢ 4F - HHRGs
% %’ﬁf d Outcome and Assessment Information Set (OASIS)?‘» 7 & RARE 2 TR
Mo~ R s JRIFI S w0 A 5 153 B (medpac,2008 ) (G- E 2-2) -
AR EFIERES Y 7R RUGs 2 AdHA L - 8 T A2 HHRERFG S
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1221 B FhE & 7 R (HHRGS)-OASIS % § & BAEF 2 Tk H1 - 5 il 2 IR
eIk

Figure 1 Clinical, functional, and service information from OASIS determines

patients” home health resource group

Clinical

Add the seores from each of these factors: Clinical score
Primary home care diagnosis ~ Mast problematic

C1 (L
WV /infusion or pressure ulcer slage s
parenteral/enteral therapy Stasis ulosr status C2 (Mod.)
Vision limitation Surgical wound siatus » 3 [Highl

Wound /lesion Shoriness of braath
Muliple pressure ulocers Bowel inconlinence
Injectable drug use

Functional score

Functional  F1 {low]
Add the scores from each of these factors: » F2 [Mod] ‘ Home health
Dressing Toilefing locomation ) J haellies) e !
Bathing Transferring F3 (High) 1153 groups)

Service ulilizolkion
fﬁ:(}rﬂpy wisits]

- 05
— é N
—= 0-13 ~ 70
—= 171-13
— 14-15 —
Service utilization
—= 14-19 = 16-17
Based on the number of thempy visits
= 18-19
- X — 20+ —

Mets:  OASIS {Outzome and Assessment Infermation Sef), IV (inravencus], IRF (inpatient rehakdlitafion faciiity, SMF {skiled nursing facilig.

Source: CMS 2007

ayment syste
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F AP 14 389 |11f30.6] 11 | 306 1.92 2.00 0.84 15 469 |11[344| 6 | 188 2.56 3.00 1.24
BB 2 Fe 4 1.1 |11]30.6] 21 | 583 247 3.00 0.70 5 147 [8]235] 21 | 618 3.68 4.00 1.22
£ BaAR TS 1 5 143 |9 257 21 | 600 2.46 3.00 0.74 2 6.1 |8|242| 23| 697 3.94 4.00 1.00
H s JRF*
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- Zw s yosw s
FaEr FEr
S I Al RS A I T IS S v [HREAL | A A A| RE | WS | Tivkk dizde | HREL
I L B (Mean) (Median) (SD) R ) e (Mean) (Median) (SD)
N % [N|% | N % N % [N]|% | N %
wWEARH 1 27 |5|135] 31 | 838 2.81 3.00 0.46 2 61 |2]61[20] 879 436 5.00 0.86
WE PR 6 167 [6]167| 24 | 66.7 2.50 3.00 0.77 2 59 |7]206[ 25| 735 4.09 4.00 0.93
[ER=E-Ri-R=3: 20 7 189 |5[135] 25 | 67.6 249 3.00 0.80 5 147 | 7]206[ 22 | 647 3.82 4.00 1.14
E R JRAE 8 229 |5]143[ 22 | 629 2.40 3.00 0.85 9 273 3|91 21| 636 3.52 4.00 130
T FEIE PRI 2 5.7 6117.1) 27 | 771 2.71 3.00 0.57 3 9.1 61182 24 | 72.7 3.88 4.00 1.08
PRARF PRAR 753 4 1.1 |3]83[ 29| 806 2.69 3.00 0.67 5 147 2|59 27| 794 4.09 4.00 1.14
PRRF PRBR DR 2 56 |3[83[ 31| 861 2.81 3.00 0.52 4 1.8 |3]88[27 | 794 4.12 4.00 1.09
AR F % 45 IR 3 86 |6|17.1] 26 [ 743 2.66 3.00 0.64 4 121 [3]9.1] 26| 788 3.97 4.00 1.04
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#4232 EYREFGEF LMD R Il ERPZFIER

y-=xws - aw s
FEr FaEr
A AR R | A | Tk voinde | HREAL (EF A FLA| 2L | A F | Tk voirdk [ HEE
e L B (Mean) (Median) (SD) N P R (Mean) (Median) (SD)
N % N[ % [ N % N % N[ % [ N %

B RSV PRI

B opGEIE 10 270 |9 [243] 18 | 486 2.22 2.00 0.85 7 206 |9 [265[ 18 | 529 3.53 4.00 1.21
B 4R 7 189 |14]37.8] 16 | 432 2.24 2.00 0.76 6 176 |16[47.1] 12 | 353 321 3.00 0.88
B R & 17 472 |13[36.1] 6 | 167 1.69 2.00 0.75 12 364 |18[545] 3 | 91 276 3.00 0.83
B RIRIE (pRY) 8 216 [5]135] 24 | 649 243 3.00 0.83 5 147 | 7[206] 22 | 647 3.79 4.00 1.12
B RIRAE (R R ) 8 21,6 |10]27.0] 19 | 514 2.30 3.00 0.81 6 17.6 | 8[23.5] 20 | 588 3.62 4.00 1.10
v L PRI 8 216 | 5[135[ 24 | 649 2.43 3.00 0.83 4 118 |8[235) 22| 647 3.85 4.00 L1
I R FE 13 36.1 |11{30.6] 12 | 333 1.97 2.00 0.84 7 212 [14[424| 12 | 364 3.24 3.00 1.09
PRAEE 2dp ¥ 16 457 |6|17.1] 13 | 371 1.91 2.00 0.92 7 219 |13[40.6] 12 | 375 3.34 3.00 1.04
B 7 Eap ¥ 16 444 |12(333] 8 | 222 1.78 2.00 0.80 12 364 |19[576] 2 | 61 2.70 3.00 0.73
AW 38 PRAR

p () B3 8 229 |7]200] 20 [ 57.1 2.34 3.00 0.84 4 121 |5[152] 24 | 727 3.91 4.00 1.07
AT AR B 12 333 |11[30.6] 13 | 36.1 2.03 2.00 0.84 7 212 |10[303] 16 | 485 339 3.00 0.97
FIESERE 10 286 | 8[229] 17 | 486 2.20 2.00 0.87 6 182 [11]33.3| 16 | 485 333 3.00 1.02
% 93"'—%—? E g 7 194 [8[222] 21 | 583 2.39 3.00 0.80 5 152 |9(273] 19| 576 3.55 4.00 1.09
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- Zw & - Zw g
Tk FEr
A AR R | A | Tk doinde | HREAL (EF A FLA| 2L | A F | Tk voirdk [ HEE
e L B (Mean) (Median) (SD) N P R (Mean) (Median) (SD)

N % IN|%|N| % N % IN|%|[N| %
LAH REY 8 222 | 7]194f 21 | 583 2.36 3.00 0.83 5 152 |8 (242) 20 | 60.6 3.70 4.00 1.10
LA B RE 12 333 [ 7]194f 17 [ 472 2.14 2.00 0.90 4 12.1 |10[30.3[ 19 | 57.6 3.73 4.00 110
2z ® < (club house »

14 | 424 |8[242] 11 [ 333 1.91 2.00 0.88 8 242 (16]485[ 9 | 273 3.00 3.00 1.00
A )
A PR 8 229 |[5]143 22 [ 629 2.40 3.00 0.85 4 125 |5]15.6[ 23 | 719 391 4.00 1.09
P13 PRI
L RER S 12 353 |4 |11.8[ 18 | 529 2.18 3.00 0.94 13 406 | 5|15.6] 14 | 438 3.16 3.00 1.42
HELEE 5 135 [6]162f 26 | 703 257 3.00 0.73 4 1.8 |4|11.8[ 26 [ 765 421 5.00 115
+ I RGES I 6 162 |6|162f 25 | 676 2.51 3.00 0.77 4 1.8 |4|11.8[ 26 [ 765 421 5.00 115
I 7 189 | 7[189] 23 | 622 243 3.00 0.80 4 118 |6]17.6[ 24 | 706 4.06 450 115
% %rﬂﬁ—’é’ gy B 7 194 |3]83] 26| 722 2.53 3.00 0.81 4 121 |5[152f 24 | 727 3.88 4.00 1.05
A PR 9 243 [4]108[ 24 [ 649 241 3.00 0.86 7 206 [2]59[ 25| 735 3.94 4.00 1.23
R A 14 | 400 [10[28.6] 11 | 314 1.91 2.00 0.85 14 | 438 |12[37.5] 6 | 188 2.69 3.00 1.23
B AR 2. e 8 229 [11]31.4] 16 [ 457 223 2.00 0.81 8 235 |14f412[ 12 | 353 3.24 3.00 1.21
Lo Baas s i 9 273 | 7|212 17 | 515 2.24 3.00 0.87 5 152 |8 (242) 20 | 60.6 3.61 4.00 1.12
H s PRI
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- v g Y- =sw g
FaEr FEr
o I R IPEE A E  a T tofc doinde | HREAL (R FLA| 2L | AFFES T rofc vl | REEF
I L B (Mean) (Median) (SD) I P R (Mean) (Median) (SD)
N % [N]|% | N % N % [N|% | N %

R iR 10 | 270 |7]189] 20 | 54.1 227 3.00 0.87 5 147 [4]18f 25 | 735 391 4.00 111
WE PR 11 306 |8 |222f 17 | 472 2.17 2.00 0.88 4 118 [12(353[ 18 [ 529 3.59 4.00 1.02
[ER=E-Ri-R=3: 20 9 243 |5|135[ 23 | 622 238 3.00 0.86 2 59 [9]265[ 23| 676 3.85 4.00 0.86
E R JRAE 11 314 [8]229( 16 | 457 2.14 2.00 0.88 8 242 (13394 12 | 364 3.06 3.00 1.09
T i 4R E PRI 7 200 |7]200f 21 | 60.0 2.40 3.00 0.81 3 9.1 [13]394f 17 | 515 3.52 4.00 0.91
PR PRAE 5 12 | 333 [10[27.8] 14 | 389 2.06 2.00 0.86 8 235 (12353 14 | 412 3.26 3.00 1.19
PRRF PRBR DR 10 278 | 7]194] 19 [ 5238 225 3.00 0.87 6 176 |10[29.4| 18 | 52.9 3.50 4.00 1.21
AR F % 45 IR 10 286 |8[229[ 17 | 486 2.20 2.00 0.87 4 121 |11(333| 18 | 545 352 4.00 1.03
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%4233 LYPREFGLSH LD 22 A%F Rp2 FLmR

- Fw s - Fw s
FEr FaEr
PE A FRS| RE | A | Tivk v [HREA Y SRS RA | A | Tk voimd [ HREL
e L B (Mean) (Median) (SD) N P R (Mean) (Median) (SD)
N % N| % | N % N % N[ % | N %

B RSV PR IR

B pGE 4 105 [2]53|32] 842 2.74 3.00 0.64 3 88 [2]59[ 20| 853 441 5.00 1.05
I & e 8 211 |4|105[ 26 | 684 247 3.00 0.83 7 206 3|88 24 [ 706 3.76 4.00 1.16
B R & 13 351 |9]243[ 15 | 405 2.05 2.00 0.88 9 273 |14[424[ 10 | 303 3.06 3.00 1.12
B RIRIE (pRY) 2 53 (379 33| 868 2.82 3.00 0.51 2 59 |[3]88[ 20| 853 435 5.00 0.98
B RIRAE (R R ) 6 158 |[6]158] 26 | 68.4 2.53 3.00 0.76 2 59 |8[235[ 24| 706 3.94 4.00 0.98
v L PRI 1 26 [5]132] 32 | 842 2.82 3.00 0.46 1 29 |3]88] 30| 882 441 5.00 0.89
RE PRI 10 270 | 7]189f 20 | 54.1 227 3.00 0.87 6 182 |8 [242| 19| 576 352 4.00 1.12
PRREE ip & 12 333 2|56 22| 611 2.8 3.00 0.94 6 188 [7]219] 19 [ 594 3.59 4.00 1.10
Bp B R 12 333 [5]139] 19 [ 528 2.19 3.00 0.92 10 303 |9]273] 14 | 424 3.15 3.00 1.09
A T 3N PRFR

p () B3 3 83 |s5|139f 28 | 7738 2.69 3.00 0.62 3 9.0 |3fo1|27| 818 430 5.00 1.08
AT AR B 5 135 |5|135[ 27| 730 2.59 3.00 0.72 4 121 [6]182f 23 | 697 3.97 4.00 1.13
Rl AR 11 306 |9[250[ 16 | 444 2.14 2.00 0.87 6 182 |13[39.4| 14 | 424 3.24 3.00 1.06
LHH % E g 7 189 [7]189] 23 [ 622 2.43 3.00 0.80 5 152 [6]182] 22 [ 667 3.64 4.00 1.08
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- Zw & - Zw g
Tk FEr
PLE A FAN] R | AV | Tk Pl [ HREL|ZLE AR R | AH S [ Tk vl | HREL
e L B (Mean) (Median) (SD) N P R (Mean) (Median) (SD)

N % IN|%|N| % N % IN|%|[N| %
LAH REY 3 81 |s5|135[ 29| 784 2.70 3.00 0.62 4 121 |2f61| 27| 818 4.06 4.00 1.06
LA B RE 5 135 | 7[189f 25 | 676 2.54 3.00 0.73 5 152 [5]152f 23 | 697 3.79 4.00 1.17
23w ® = (club house °

11 324 |4|11.8[ 19| 559 224 3.00 0.92 8 242 9]273[ 16 | 485 3.18 3.00 121
A )
A PR 1 28 [4]111] 31 | 86.1 2.83 3.00 0.45 2 63 [1]31[290] 90.6 434 5.00 0.94
P13 PRI
L RER S 12 353 [12]353[ 10 | 294 1.94 2.00 0.81 14 | 438 |10[313] 8 | 250 2.72 3.00 1.22
HELEE 2 56 |6]167[ 28 | 778 2.72 3.00 0.57 2 59 [2]59[30] 882 441 5.00 0.95
+ I RGES I 2 56 |5]139[ 29 | 806 2.75 3.00 0.55 2 59 |1f29f 31| 912 441 5.00 0.92
I 1 28 |8|222[ 27| 750 2.72 3.00 0.51 2 59 [3]88[29] 853 426 450 0.96
% %rﬂﬁ—’é’ gy B 3 83 [13[36.1f 20 | 556 247 3.00 0.65 2 6.1 |e6[182f 25| 758 4.00 4.00 0.97
A PR 1 27 [4]108[ 32 | 865 2.84 3.00 0.4 1 29 2|59 31| 912 447 5.00 0.86
R A 13 37.1 [12]343[ 10 | 286 1.91 2.00 0.82 14 | 438 |10[313] 8 | 250 2.66 3.00 1.28
B AR 20 Fe 6 17.1 |10[28.6] 19 | 543 237 3.00 0.77 5 147 [10]29.4f 19 | 559 3.56 4.00 111
Lo Baas s i 6 17.6 |7 [20.6) 21 | 61.8 2.44 3.00 0.79 3 9.1 [7]212f 23 | 697 3.82 4.00 0.98
H s PRI
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- Fw s - Fw s
FaEr FEr
o I R IPEE A E  a T tofc doinde | HREAL (R FLA| 2L | AFFES T rofc vl | REEF
I L B (Mean) (Median) (SD) I P R (Mean) (Median) (SD)
N % N| % | N % N % N| % | N %
R iR 1 27 |6]162] 30 | 811 2.78 3.00 0.48 2 59 |2[s59] 30| 882 435 5.00 0.95
gy 6 16.7 |11{30.6] 19 | 52.8 2.36 3.00 0.76 2 59 |12[353] 20 | 58.8 3.65 4.00 0.88
[EREAFN-R=F: ;s oA 8 216 [8]21.6] 21 | 568 2.35 3.00 0.82 3 88 |8[235] 23 | 676 3.74 4.00 1.02
i# B PRI 9 257 |6 |17.1] 20 | 57.1 231 3.00 0.87 8 242 |6|182] 19| 576 3.36 4.00 1.17
T FEIE PRI 3 8.6 9125.7] 23 | 65.7 2.57 3.00 0.65 3 9.1 91273] 21 | 63.6 3.61 4.00 0.97
%@Jﬁ P BE 3534 2 56 |8|222] 20| 722 2.67 3.00 0.59 4 18 |[s5]147] 25 | 735 3.82 4.00 1.08
ﬁ{%}éﬁﬁ PR BE 2" SR 2 56 |5[139) 29| 806 275 3.00 0.55 4 118 [3[88| 27| 794 391 4.00 1.08
ﬁ{%}éﬁﬁ & FEPRI* 1 29 8 [229] 26 | 743 2.71 3.00 0.52 3 9.1 50152 25 | 758 3.82 4.00 1.01
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#4234 EYREFGREIH- P EAIRIFZEHA P B B HZBEFT

- xw s $-xwh
FEr FEr
g2 g | R | A s | Tk Vo |mEiE ﬁﬁﬂfﬁ‘ﬁﬁaﬁjf$ﬁ T o Vol |mmx
g | 8 | #Fe | Mean) | Median) | (SD) | sags |00 | g (Mean) | (Median) | (SD)
N % N[ % | N % N % N|[%]| N %
B RSV PR IR
B pGE 5 132 |2|s53|31] 816 2.68 3.00 0.70 1 2.9 2 |59 31 [912 4.56 5.00 0.75
I & e 7 184 | 7[184f 24 | 632 245 3.00 0.80 5 147 | 6 [176] 23 | 676 3.79 4.00 1.09
B R & 17 | 459 [11]20.7) 9 | 243 1.78 2.00 0.82 13 394 |13 394 7 |212 2.64 3.00 1.02
B RIRIE (pRY) 2 54 [1]27]34] 919 2.86 3.00 0.48 1 29 1 [29] 32 |o941 459 5.00 0.82
B RIRAE (R R ) 7 189 |3[81|27] 730 2.54 3.00 0.80 4 118 |5 |47l 25 | 735 3.88 4.00 1.04
v L PRI 3 79 |2]53] 33| 868 2.79 3.00 0.58 1 2.9 o|l.of 33 [o971 4.62 5.00 0.78
RE PRI 10 | 263 [7]184f 21| 553 229 3.00 0.87 3 8.8 8 |23.5] 23 | 676 3.79 4.00 1.07
PRREE ip & 17 | 472 [3[83] 16| 444 1.97 2.00 0.97 10 303 |12 364 11 | 333 3.12 3.00 1.05
Bp B R 18 | 486 [5[135] 14| 378 1.89 2.00 0.94 19 559 |8 |235] 7 | 206 2.56 2.00 1.02
AT 58 PRAR
P () B 4 108 |.of .0 [33] 892 2.78 3.00 0.63 2 6.1 olo]| 31 |99 4.48 5.00 0.91
A 4R BE 6 162 |4|108] 27 | 73.0 2.57 3.00 0.77 3 9.1 5 1152 25 | 758 4.03 4.00 1.04
Rl AR 14 | 389 [2]56]20] 556 2.17 3.00 0.97 1 333 |3 |o1| 19 |576 321 4.00 1.24
% %‘ﬁf&‘ E g 6 167 |7[194f 23 | 63.9 247 3.00 0.77 4 121 | 4 [12za1f 25 | 758 3.76 4.00 1.03
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- Zwd - Gwd
ik FEr
g2 FS [ 2L | v e | Tk doid [ HREL| g A AN Tiog doede [ A
PER )

A 2 A (Mean) (Median) | (SD) LA o e (Mean) | (Median) (SD)

N % IN[%|[N]| % N % |N|%| N %
% 73"% PR 5 135 | 5|35 27 | 730 2.59 3.00 0.72 2 6.1 2 |61| 29 | 879 4.24 4.00 1.03
% 73"% B4 75 10 270 [9]243] 18 | 486 222 2.00 0.85 4 121 | 8 |242| 21 | 636 3.67 4.00 1.08
23w ® = (club house °

o 13 382 |4|11.8] 17 | 500 2.12 2.50 0.95 9 273 |10 [303[ 14 [ 424 3.09 3.00 1.35
A R )
L PRI 2 56 |2]56] 32| 889 2.83 3.00 051 1 3.1 1|31 30 |938 447 5.00 0.84
WA IRAE
L RER S 19 543 [6]17.1] 10 | 286 1.74 1.00 0.89 16 500 | 8 |250] 8 | 250 2.63 2.50 1.34
FELES 3 79 |2]53] 33| 868 2.79 3.00 0.58 1 2.9 1|29 32 | 941 4.68 5.00 0.68
+ I RGES I 3 79 |3]|79] 32| 842 2.76 3.00 0.59 1 2.9 1|29 32 | 941 471 5.00 0.67
I 3 79 |4]105] 31 | 816 2.74 3.00 0.60 1 2.9 3088 30 | 882 4.50 5.00 0.79
% %FJF‘—?? Eay B i 7 194 | 7]194( 22 | 611 2.42 3.00 0.81 3 9.1 5 |152] 25 | 758 3.97 4.00 1.01
L PRI 5 132 [1]|26] 32| 842 271 3.00 0.69 1 2.9 1|29 32 941 4.62 5.00 0.70
S RS 17 | 486 [7]200] 11| 314 1.83 2.00 0.89 18 563 | 8 |250] 6 | 188 2.44 2.00 1.19
BAR 20 T 10 270 [6]162] 21 | 56.8 230 3.00 0.88 7 212 | 6 182 20 | 60.6 3.55 4.00 1.25
Eoo i 9 273 [4]12.1] 20 | 60.6 233 3.00 0.89 3 94 6 |188] 23 | 719 391 4.00 1.03
H

H 8 JRF*
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Fosw g Fosw g
FaEr FEr
AF RS R | A ES | Tk |l [HEL | Ay | | Ees| Tk | ¢ bl [HFEL
PR R
A 2} A (Mean) (Median) (SD) LA o e (Mean) (Median) (SD)
N % IN|% | N % N % N|%| N %
wWEARH 6 162 |4]108[ 27 | 73.0 2.57 3.00 0.77 27 79.4  [3.94]4.00[ 1.229 | 4.00 5.00 0.5 1.00
WE PR 9 250 |[6]16.7] 21 | 583 233 3.00 0.86 24 727 [3.70]4.00[ 1.132 | 3.00 4.00 0.5 1.00
[EREAFN-R=F: ;s oA 1 297 |3[81] 23| 622 2.32 3.00 091 27 794 |3.94]4.00[ 1229 | 4.00 5.00 0.5 1.00
xR JRIX 12 333 | 7(194] 17 | 472 2.14 2.00 0.90 24 727 |3.70]4.00[ 1.132 | 3.00 4.00 0.5 1.00
T i X PRI 6 167 |5]13.9] 25 | 694 2.53 3.00 0.77 27 794 |3.94]4.00[ 1229 | 4.00 5.00 0.5 1.00
ﬁ@)@ﬁﬁ P BE 3534 10 270 |6]16.2f 21 | 568 2.30 3.00 0.88 24 727 |3.70]4.00[ 1.132 | 3.00 4.00 05 1.00
PR BE ﬁ PR BE 2" SR 8 216 [2]54] 27| 730 251 3.00 0.84 27 794 [3.94]4.00[ 1.229 | 4.00 5.00 0.5 1.00
ﬁ{%}éﬁﬁ & FEPRI* 11 306 [2]56] 23| 639 233 3.00 0.93 24 727 [3.70[4.00] 1.132 | 3.00 4.00 0.5 1.00
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04235 AERE TR M TR A AE | ZBRABEZER P
W (R TE P R MER)

_ ¥2 4~ X AE - jhf R &4 8P
Delphi
4 # mean mean | Rank

B RGN PR
B pdRIE (PR 4.65 4.59 2
v A PR 4.63 4.62 1
B pGEIL 4.54 4.56 3
B IR (R B) 4.17 3.88 4
PRE ¢ Tgn 3.89 3.12 7
B RAR B 3.85 3.79 5
RIEPRAE 3.69 3.79 5
By B & 3.29 2.56 9
B R % 3.14 2.64 8
A e 38 PRIE
v A PR AR 4.59 4.47 2
Po(%) PR 4.57 4.48 1
S 4.29 4.24 3
AT AR 4.10 4.03 4
LA W RE 4.08 3.67 6
SN AENE ] 3.98 3.76 5
=Y 3.53 3.21 7
2z ® = (club house » #f 4¢ I3 )
ﬁ;ﬁ ( HA 34 3.09 8
WS PR
I 2 o 4.73 4.68 2
LY REBH 4.67 4.71 1
£ EA 4.56 4.50 4
v A PR AR 4.42 4.62 3
2HEL 2R M 4.23 3.97 5
£ BLaAR T 1 4.09 3.91 6
B R 2 Fo 3.77 3.55 7
Bt > 3.13 2.63 8
AV 2.83 2.44 9
B8 PRI
W2 AR 4.54 435 1
FRARF PRAE SR 4.16 3.94 2
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FA U pRER (£ 5-1-1)>

lﬁ'—“ﬁ%% Ip s 2
A 2011 & @ >
¥ sbi%%\"-

NEHE R 12% e dER G2 A Bic (B & E (risk pool ) #-+ trE
T e X O RBEBREGEIRZ IR o ¥ e X SEHE R BREED
% B AL 33 A R .
% 5-1-1 @ %% % & & P| Delphi 3% ﬁ L5
7' \ é’ ‘ - L D N N a2 N
;FE;FEé; E LA IR
Delphi % = == % % (n=34)
EEN I NS 15.2 6.1 78.8
sl RS 60.0 6.7 33.3
EANGE Sl S 75.8 6.1 18.2
% 5-12: @mﬁ%ﬁ ¥
AN 3% RE AR E
>AT 1.00
20 A& 11 0.96
200 o A 0.89
65 & 11 1 0.68
AT 1.00
20 & 1t 0.99
2036 0 g 0.97
65 f 11 ¥ 0.86
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(NHIC,2009) (% 5-1-3)
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