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Abstract

Aims: To develop a feasiable delivery system of long-term care insurance, to review
assessment instrument and level of care of long-term care, to construct a process
of long-term care management, and to establish a audit mechanism of quality
control for long-term care insurance.

Method: Including literature review, focus groups, and decision maker of long-term
care practice.

Results: Based on obtained data analysis, the recommendations are as following. A
delivery system of long-term care insurance could be taken responsibility by
Bureau of Long-term Care Insurance and included seven steps such as application,
in-take, home visit assessment, eligibility judgement, care plan, providing service
and re-assessment. For accessibility sake, each county or city has one or over
application entry. In terms of requirement of care manager, it is the same as
10-year plan of long-term care within 3-year once long-term care insurance
begins. Since the fourth year of long-term care insurance starts, the certificate for
care manager is needed. Besides current assessment tools including ADLs and
IADLs, the Cohen-Mansfield Agitation Inventory (CMAI) will be added to assess
diabled people with cognitive impairment, while the instrument for various
disabled people is needed to be developed. For quality control of long-term care
service, to establish Long-term Care Service Act, information system for
monitoring quality, accreditation survey, and promotion about quality control of
long-term care as soon as possible is recommended.

Implication: Before implementing long-term care insurance, various programs and

actions regarding long-term care should be addressed in government departments.
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EF R T BAEPRES BATOMA] o BT R L HH R E B A AT
h I B 3E ¢ (zorgzwaartepakket) | » & — fAPRE S 1 P PR B G R ATR
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