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Information Access from a Gender Perspective
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Introduction
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The National Development Council (NDC ) referenced international indicators
for measuring information access, and established Taiwan's digital development
indicators to monitor the current status of digitalization. The NDC also conducted
surveys on digital development to find out about citizens' use of digital technologies in
daily life for information access. This paper introduces the contents of these surveys
and summarizes the analysis conducted on the use of digital technologies by different
genders for information access in their daily lives, providing reference points for the

government to formulate development policies for digital equity.
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Aspects of the digital development survey
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The NDC established new digital development indicators for Taiwan in 2020,

which consist of 74 indicators in 12 aspects, as shown in Figure 1.
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Figure 1 Aspects of the digital development survey
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Trends in information access by gender
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A computer-assisted telephone interviewing system was used to conduct a dual
frame (landlines and mobile phones ) sampling survey of citizens who have reached
the age of 12 and above and live in the 22 counties/cities in Taiwan; the survey had

a sampling error of £0.8 % , 95 % confidence level, and was conducted at night

between November 2 and December 18, 2021.
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The percentage of male Internet users is about the same as female
Internet users, but the percentage of female Internet users has grown more
significantly: 86.6 % of citizens at the age of 12 and above use the Internet,

88.0 % of male citizens and 85.3 % of female citizens used the Internet, a
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gap of 2.7 % , but the percentage of female Internet users has grown more

significantly, as shown in Figure 2.
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Figure 2 Internet Usage in 2020 — By Gender
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The percentage of Internet access by male and female users in the ages 12-
59 was about the same: The percentage of Internet access by male and female
users in the ages 12-59 was about the same. At ages 60 and above, male
user Internet access (60.6 % ) was higher than female user Internet access
(52.4% ) , as shown in Figure 3.
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Difference in types of Internet activity among male and female users: Observing
the differences in Internet activity of different genders, male users mainly
watched online entertainment, downloading software, and consulting wikis,
while female users mainly digital video and audio editing and online purchasing

goods or services, as shown in Figure 4.
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Figure 3 Internet Usage — By Gender and Generation
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Figure 4 Comparison of Internet Activities — By Gender

2022 June | =5 | Volume 20, Number 2 95



L5

BILINGUAL COLUMN

(M) BIBMHERKFREDEETE : RRULENWREE  THERT705
ZHEFEHRESBE LTS BHEFEERESEAE69 D (0 XARIFETH
B 10 MKRIEBRR ) WE S5 -
The digital transformation has had a positive impact on citizens: Citizens'
average satisfaction with their lives was 7.0 points, female citizens' average
satisfaction was 7.1 points, and male citizens' average satisfaction was 6.9
points (0 points indicates very dissatisfied and 10 indicates very satisfied ) , as

shown in Figure 5.
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Figure 5 Citizens' Self-evaluation of Subjective Well-being — By Gender
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Future prospects
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Demand of manpower for the digital transformation has increased due to
digital technology development, so the difference between genders in education, in
which male students choose science and engineering while female students choose
humanities, should be eliminated to promote gender equality in career development
and pay.
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Electronic media, new media, we-media, and various online communities
have flourished in recent years. It is necessary to prevent sexual violence incidents
and gender discrimination, improve citizens' literacy and raise their awareness on
information security risks, and increase their willingness to jointly maintain order
on the Internet, in order to drive a fundamental positive change in issues such as
cyberbullying.
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In the future, the government will continue to deepen its understanding of the
differences in ICT usage of different genders in daily life through digital development

surveys, and provide their results to different sectors as reference.





