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Launching Population and
Immigration Policy, to maintain
Talwan's economic growth
momentum

Abstract

Taiwan's working-age population aged 15 to 64 has shrunk yearly since peaking
in 2015. In the future, Taiwan will face labor shortages resulting from its low birth rate,
and urgently needs to actively expand sources of labor supply in order to stabilize the
foundation of national development.

Hence, the government has formulated Population and Immigration Policy,
targeting three categories of migrants, and they are foreign professionals, foreign
and overseas compatriot students, and foreign technicians. To maintain Taiwan's
economic growth momentum, the foreign workforce needs to be increased by a net
400,000 from 2021 to 2030. Concrete strategies have been mapped out to pursue

the achievement of policy targets.

Strategy 1: Strengthening recruitment of foreign professionals

To recruit more foreign professionals who Taiwan's industries needed, firstly, we
will optimize service capacity of Contact TAIWAN and promote accurate recruitment.
Secondly, we will improve the recruitment laws and regulations, e.g. the amendment
of the Act for the Recruitment and Employment of Foreign Professionals. Additionally,
we continue to build a friendly working and living environment for international talents.
Targeting foreign special professionals, we will expand the recruitment of overseas

outstanding talents, e.g. scientific researchers and scholars to apply for employment

AEISERA  Taiwan Economic Forum



gold cards. And we will strengthen the function of Employment Gold Card Office
to provide one-stop services. Also, we will assist in linking Taiwan's industries and

establishing new start-up companies.

Strategy 2: Increasing the attraction and retention of foreign students
and overseas compatriot students

To attract plenty of foreign students and overseas compatriot students, we will
adopt new measures to make their enroliment more flexible, including encouraging
schools to establish special study programs for international students, intensifying
the provision of Industry-Academia Collaboration Project for overseas compatriot
students, transforming the Overseas Youth Vocational Training School into two-year
associate degree programs. At the same time, we will relax the requirements for them
to stay and work after graduation, including associate degrees in the points system
for them to stay and work. In addition, Special-case liberalization for students in

short-term study programs are allowed to remain and work in Taiwan.

Strategy 3: Retaining of foreign technical manpower

To retain senior migrant workers with mid-level skill, we have been launching
"Program for long-term retention of migrant workers" since April 30, 2022. Senior
migrant workers who have worked in Taiwan for at least six years, as well as foreign
and overseas compatriot students who have earned an associate's degree level
or above in Taiwan, can apply through their employers if they meet the appropriate
salary or skill requirements to become intermediate skilled manpower and stay long-
term. As for young migrant workers, they could engage in professional/mid-level
skilled work if they had worked in Taiwan over three years and obtained a two-year
associate degree through on-the-job training. After five years of mid-level skilled work
and meeting relevant provisions of the Immigration Act, they can apply for permanent

residence. 2
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EhEHCEZETENOEE » B2 Matatoa (Be bold - B ) ~ Ngakau Mahaki
(Humility - 5 ) ~ Whanaungatanga ( Interconnectedness - fHE S/ 2B &51F ) » 3E/\
E8 Ry 2 B B AR R LG R - RS T AT RENERY - BEE
2B {t& (Cultural Facilitator) RYESA. @ MAELDFEEI P ARERER - 1$EFE
ARFREEMAARERI L hE " E5E , BAE -

BRItz Fb - EHF BEGHHEELIMRWAT BIA BHaYnt 8 - MAIEH & 2 1]
BRMEERER - B— XM EE SR A "New Frontiers | HIEBIEE - 2METR
BEtEFBINKE - hSEEHAVEM - BIETEIERE  EETEERRLE B
BT7TEENLMAME LSRR - ABZ{I EHF Fellows BREME LEETH @
FAABMALESSMHMANER - §8 « EERINERL R FIENMAREENEE -

L%l : Reality Israel - Charles and Lynn Schusterman Family
Philanthropies

B—EEEEZHSB2ENAT EERFESZERZINT FEMELIBTIAYER -
"Reality Israel ; TLRGIBRARMEBN » MEEGAIA+XRIEOREINZERTEE
BTERIREN LB I —R /O DA KRB 7N IHEHE -

Reality Israel EHR{IZHS 1987 ZEAY Charles and Lynn Schusterman Family Philanthropies
12~ BB RHAT - B AMKER Schusterman XIGEZEBAHEERAREES
% LIBAHFHEEKRER - BEHAZEITFREN  BERGEELERAETREX
MFEERZ— o PN RESEREN T RIARGIEE (long-term systemic
change) ' #f£HHE « X1t « it EBHFIEE @ HFREMERX P LEERSHET -
IEEZ T« AT EEMLE o Reality Israel 25 E4E T 2 BkEEE 2,200 I E#F & -
KB E EHMABEES - 3T3E T HHE (Technology ) ~ 1% (Venture) ~ It E&Z S
(Impact) ~ iE&)) (Sports) - £ 8 (Storytellers) ~ H% (Music) ER (Taste) &l
& (Creatives ) F+XRAVIRAZ - RSB & ¥ LI FI LR IR ST/ AV BR AR AN 32 28

RS o
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L5189 Reality Experience M#AFAREAY EHF BFZ MR T2 » a0
BEAFETEAREMAEIE R 2 £ T -SSR e EBERIKEEHE )M E R
B9 & 412 1% (A transformative journey through Israel for global changemakers on a
mission to repair the world ) ; © AERIGE—FERES - BB EREHESBE
1% TEREE  BLUBTHEEERERUERHEZTHRGES @ BRE—THFEK - 2018
FEERABHIREEBMNTEES « KBS EXBE MR (Milken Institute ) #283 ~
ZEKIEBE L B Condé Nast FLREAEES « EIS7F Verizon fE T ZEBIFTFEA Alley #1117
R~ ZBKIFEFIFEM Ashoka ZE B2 A EBEIFHEA ~ &B5KE (Singularity University )
HITESEF - Reality Israel B+XE58ER " RE , Nk - BEFARILETES
wiER - B BIIFEHRAZIWS T B ENTSHEFE -

Reality Israel B2 EZEEZ R RBHAVERZE

— &%l "t ) IERRIREE R

HEAT EHETHE © Reality Israel 2K SRR FER R BEOMRGT -
EEFFUEARAZRENERBENTEEPERANEMTEZARS - EE2RMEE
wRBRIA ~ERRMTT - ERAEELREFIREMEES - ZBEMRALEE -
FETRITREFEE 7 LaJZIITERENRRAY > THRAMA T B
(B RPN ESEREBARENFREREZE  EHPEFMIREBMITE
BEFNER FEMCERBRELFTFENRSHHK - FERES " RENOBRE
[FHE5ERY% B B Shabbat BRE ) © FFIRVECIE—EFELIGTELZEANBENETFH#HD
HiRR - D AE—BED T RERRE -

ZEAXHEREEER " EHEE,

MEEGFTSHELRN L ETIRAEHHEANG S - NEE R E RN 7] 825
@ RAVHIE - AN FEVH RAVRBRIEEF R - WRTF « HEE CHEARELRXE -
R Bl K N BB EI A 17 2 A E - Reality Israel [RIEEHANE » HHHIHAEERMN—
MAT - REHEEHEEEMNMAZEEER - tfIF s tRHP AR -
MAAMEER  BELEHTRAZHR SN EMEEEKSHXT » A TR
£ o BlanFFIETTIZ AR BRI R AT LB REHIE © ATTE AT LR RISAF R A0
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Reality Israel - ##EFFHIBAELIZER @ Credit: Reality Israel - " RZEMBRE | RUENREARE
Reality Israel Credit: Reality Israel
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Reality Israel - BIEEHH52iE1E + Credit: Elisa Chiu
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RUETERIRED - MBI A—EEE - 53R 2RIE « S5t - HERHHFIBE - =B
MERARIMAEREEBFEXENNHEERE - LARREEFREEERTEIFREA
MWERRERE - FZEELERTER  BEEBRLEFR  —RBANNERKE
R BATE o

= - HIERVAR?E @ BERETFHR

+ X&) Reality Israel EfEEEEE AT L - RBRN B FIATEEREIFN A EKL—
3 » Charles and Lynn Schusterman Family Philanthropies £ ikf214 )& IRTLBF N2
EHBEHT TRANINX  TREZBIRERREEEEEHBAKRIERE  RESR
MEBZMRYIEE) - Shabbat R E R E « SiERF & Reality Israel {E{EFETFAVIEE
(B EFHEEENS RS S AR ANERIE) - Bl LlmA S ERFRME - It
BRTREERBNBERAET  A2GE—FREREFEXERM 7 —%H—/Y "Post
Fellowship Interview . » FhEAFEIRERIEF IR & E A Reality Israel 3EHE T $H3E K SCILAY
Wi~ EAE—FHESERERMEFENATIEES LT RES -

EERZIMAEE - BEREDBINGSHAT - TEZRMEERERE » BREMS « BIR
BEHEEFAEETERE - AMERBINEE R =BT REBHE=EEERHE
ERIRE - ELBIFAT REENERFTEGEHRNZENRE - MEENFAZIX
H REFE A ZE{E(E (From Taiwan for the World ) ~ BHRANMAIRAA LA ICRE ~ HER
SEE—B_WEEIR  NARFEENNSE ? GLEREEERFEENARA - i
AR B S EMERGIEERERM - ST Men+® - MEERREAORTTIHH
REFENXLER - BRTHREBE  FEEMNE @ B RBEEERD "LAS
A FAACHREREBEMNZHEE - AT A RELIREH -

SREANEEEEERRHEE - MEASENRF HEKM T —HrIRK - ERL
EEERM - 2ENET RERECK - SERGHENEG - AREEIRHA -
HWE)INEER - [EBRERRREH - @
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B EEAPERERZREREE KBS
BEIEEASERR REM

HRBERATBE  sSYEERRETAG B FEREHAM (OECD)
fEH 2018 FEIREFRZEERE 500 &% > MHZIRBRERENEE KR BHE - 18
HMERERXERR AT EREER L RBERSFNRREET - MRBREIRETE
o SR FEENABREARRRRERLD (12.50% ) @ i@ 16 B# @ FI A RAEI}
EFATHEEAEZRILERRERRE -

E - 2HEREREER

RIBH & BIZFISCHERB (UNESCO) #iEt  EREERBRIBEIRAIANER - &
VENRIMMEARBERRAERRBE TN - LAHZHPEAEREE ' o BNGTAARRE
BRBEPEARE - ENE - BR8 « SRR ERAE - LAARAG - HIEINERERS
FREIARE - #iR  fEIRE - ERUNESL - IEERERIIAFHEE - HERBINERE
FEPEIARRE « ENEREMF -

KEXEBEAEHE (IIE) RERL - BEIBEFE » 2020 FEBABEIFRSEEY
#5 914,005 % » D 15% » MAPEIKPERENEEE LB 53% » ERIEERAETE
T 82  EIREES  MERBEEREEERGE 390 B3t © 2021 FERSE
HEEBAMR 4% - LR HIBLIERRET -

A - SRR ERREIR

BHOMEREERRABHERCERSEEE - AHRAL THE Hi4 - BRFEL
FIEAER & 1F « EIRRETLL A DA B R RN = A4S - RIBHB I - 108 2
FEBIBERN 1288 0 AREEEN 100 BEEEINSERBIES R M

" UNESCO (2022). Global Flow of Tertiary-Level Students. #81it : http://uis.unesco.org/en/uis-student-flow
% |IE (2021). Open Doors. #fiit : https://www.iie.org/Research-and-Insights/Open-Doors
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110 BEEIE/IBETERBE M 15 88.36% (82,140 &) » =M1 6.42% (5,972
%) BUMNE 2.99% (2,781 &) BIZ KB AR - ENERERAR @ BIMEUE
HEIEBERRY 2.37 5 -
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£« BIRIRINERWR R

BOMEMBNRHERRARNEEANRER - HEESERIVEIREN TR
1B WS ERRRE BB BFIAE - MEE RN BIKTE ARSI &
TSRS HAEE -

—  BEEARTRBERAIL

BRMLATSREEREENSIENETEZ2— LHEEHZIEHKE - 8%
FROFEULBEEESHUMRESR  BEBEINEREENMELE SEEAAR
BBEERFHES  LABINERTENINSRANEREN - LEISEXEE
Bl BEBIFHOEREFE  HTEEFEEER LIBEHKER (NTU Virtual Fair for
International Students) > REIASITE « £MEL - RFTREF—RIEE @ HiES
MR R ° o

EAERBEREHER

P EABRELES ERER 0 #81t ¢ https://admissions.ntu.edu.tw/ntu-open-day-2022/
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RANMIRIMVE FREERTAE - LIEEIRG
REBRMEET SR AG  BHEE8LER
Hik 1 BLa  SREERBAMAITE 3 B
19 RBBARBRKREIRINE REERFIE
%1 B TAZE3 R HEGEMRIE 4
BTAZES5 A BB TERERE  #
RIBIVEERAVRERERZE - Fitt

AR AN FIERES S
E R

= BEEERERE

EREIEAELERERE

BMETBL AN - RBEET(L BN ATOERA2 S
& (BC) BE - HTXE =H-
EMNRMEA + 2 MBI 2 BIEL LB+ BB+ EEBOBE - BONS
63% * - MEINGLABEBELBHERE - MEEBEHOSDERE - BABRS
BRI AR D T - BT IENER IR IR R R A R
LRGSR AYSEMERELSOSE  SEEEREEENELSRRE - 1
BREIOTEAL RO LE LA EREREEEA M RIS E ISR -
IS KBS EE M - LT B2 AEEMIERAT « 1o - EAREIRSDE
ERBORE  GETPREE TR B BMRE £ RRRENRE
HARSESBMBERESBEE RERSLI .

o

REERE

EHB U ENRRIMSHEFREENREE - REASRERBENLH
FEREHRR - 100 BFEEEE BT BRRAE KRB 30 B - ARHEE 1,300 & °

* Mitchell, N. (2021). 77% Growth in English-Taught Programmes Outside the ‘Big Four.' University World
News.
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= ARG R TE R ARG A E BB E - BT SRR ERES - K5
TOAE ~ fafE B ~ BRHEA - A - EE - ZEE - ENE - MR FERSE RREE -

5~ REBEFERKIL

BRESHERERBREEREBNARZ— BHEEEHEE  EEERE
B Se R BT R EERAVE (S - E AT ERY B St EEMEHKBIREN AR -
BEEEREE PN REASESEREFILRESE X MASKPEEITERILAYE
BEETEBIERS|BERERNR © IS XE BT ZMNENMEH LLiEH R FZ
Bt REEEE - URHBBRERNZ T 0 RS BRES MR EEREET
= BHRIREERR ~ T~ FEHLL matching fund AN EBIER S SHEREIEE

B BRIFINEEBRRMR
EARR A1 RABE AT EER OB RN A E - TIABFE BRI - 1SiRE
SLIEFEARSE - RI/AE ENERLENNRE  PEEHRITEERHE -

— - BIFFEEEnHIE

RHBNEIRRE FTERRAVERSE IR HEME  FBE REXILSEE - SafELHED
FREIRRE VS A IR R B HEER - EAERIIE BRI H R - MBS E RS -
T SHEM BB HB MR EXE  RETRBRIMEHETERETEE
BM - BHELIEIE OB B HRIBRARE - FERFFERMLAFER AR E FEIIER
FRAVBIRRE R TS o

= BERESE

B ERFR L R EEHE AL E Xt - BHRAGENEANEER S RET T
EBEHERE - BEINBERNMEE L RATHERREE - HEEHE " RESZE - 18
SBERGRESENE ) TLETF BB TREEFEESE - MEREHZRMH
BRERENSE  ERHHESRE  WERTEER  fIANREREZSFHLREIRERS
By BaRAIRIMNEESE - WNEHA RE X LESRERERNEE - REHEAE
XALRYEBHES
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= BIRRBEREER

BN B2ETBERNBEEEEERRNS ORE REHEFHEER
(WHO) &g @ Bh& DR EERMERSFEBANBERT « it EaIEEFHRIER
BRRMAE ° SARPSIHEIINBETEES) » WEBERR T EAEE2H0ES) 6
EERENE T SEABRRRNEB U MR ZFE - bIMERBIINEE TR
g0t MEEBREEAMERZTRAME

MM - BIFRE S

BEFRER S ORRIERIEERE  B2F K FEFRRTE > MEHS
EROEEREZED  MFRERRETEMNEERE) - BERER R EE T
15 UME KBS BN R £ BI AFRRR (R K (B HEIRRE S 3508 - 15 R B HAR - 851
BN BEEFEE  FAUTHHRHEBREESTHAVEBBEELE @ flaNExXtRk
ZEMEF LIRS -

5 BFEMERRE

EEHERLESEERAT » M5B EBRE E TR R B RAVE MRS
BIFRI RN HEZRAE - LISEAG - AEEBNERRERET - BT —RINESH
2 BREERESETFRHALES 30 /6 EXETEERTRES - FBHATX
BRABFSLERE ° - MEAZBHBERSIBEAGE  HAERAEFEESITIEM
HHNEERE - FEEEROAMEIREEMEREBEE - BIFAZM - B=EFIRMREE
% A 70 RIBERILIES(EETE - IR AR - It —RIIGRAS - 55
F  BESAN TIRHAIaNEsS XL - eI EIRFE AR

® WHO (2012). Risks to Mental Health. #81t : https://www.who.int/publications/m/item/risks-to-mental-health
® Myklebust, J. P. (2022). New Law Brings High Hopes of Foreign Student Numbers Boost. University World
News.
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- BRWS[IREIMEMEL

AT EENEABEARTERRES SR BEASRETERREN+AERZ
— 7 MAREHE MG - ABPEEEARPRER - EAFHD ABBERE
% AEEEEHRERERIE - (FARS 2IRERENENEESERAN - EREH
AT RRENEST - AAEAESERER  KEERRROEZRE - LULEE
MMEREEAL - &

" World Population Review (2022). Birth Rate by Country. #8 it : https://worldpopulationreview.com/country-
rankings/birth-rate-by-country
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= EHIR SR I E FHEE

EHEEAT 2000 FRABEIEIF R EEURR - ERMIBMNE « AARBHEEER
E HEERESARBABENERZ— -  MBE L RERHSKSHMEIE
SRERRMS ABEMEE © 1 2000 F48U 3,912 BRBE - HERBIBIMNE 6.8% - —
BT - B 2019 FHIB 17,534 B84 - H2BIEINEZ2178% > BEEMAE B
R ERMBASH  AREBIINEFERE - EUHESAEIINERE 1B
1R 0 2021 BEELIIMEBNAE 11,945 ARZ  EXBKFEEERESE 4,122
A~ BEEBAIA 2,149 A ~ BINEITA 310 A ~ 30384 324 A - 5EHBRF B4 200 AN
BEUELE 15 A - Bob > EHRBMERE » 2000-2020 FE LA 279 (718 = 866
A BETEM 733 NIEE 1,447 A > BLIBEHR 1,212 AIBFE 9,642 A - 1818~
By RIENMT 345 - 2 50 8 fE2L -
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Al - HEEEBIRINERENEBEIEN

AEAIEIFR BRI E) - WFEE BRIV ERBEEAA ) - EHTHHK
EHIEME - ARARBEHEFREFE  URSREUESERESREHMN N - &
MBREHEZEB2E HER2MNHENMNE - BRI EESRAEENNIE -

H— - WU R SR R R E KAV HATS - Wi — i E At 48R - 15
HEBREMAEZEEENER - MHES2BRAIRREANKINESEMNRE - th
Ht AABEFEKRKSBENAE  BEER T EBMTHAEM@AMHY - 2 fKiE
+ (gida danh bacsy) FEFA (bénhthanhtich) 1% > HRL—IRFHRE -

HZ- -HRBEIRMCUESSHERE  AlleEUEHNSEFHETRIGE
e BEEASFHENMBLE - BRMEE BEAE ME - RE 8218
STHREZELRES  HHEREHBEGTEMRE - £ 1986 FHEEE DO MG 2™him
BN ER  UREFHERRIBE TRMERE - PR AFFFAIIBRKERT (2014 F
ZB8IFT 2RE2) ' FRFEMMIINERBEEK (401998 FH I ZEMNBRAZR

A Ffr
100,000 400
90,000 250
80,000
2 70,000 I 111 %=
& 60,000 I 250 &

50,000 200

40,000 ‘ 50
30,000

100
20,000
10,000

N

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
WS BMU LT HET MRS EHED - AVRE — FIIRE

2 2000-2019 FHEFAFAII K BRI R EHEFENRET

' 2015 FHMFERATE AR R A EMS SR &S0 (BO Lao dong- Thudng binh va Xa hoi) &2 - BFFI
ABFRRRARET - #UE 2015 F—MUmREFHEWIBEIH 436 FTAR 223 A - MAETERET PR ERED
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BT KE > Royal Melbourne Institute of Technology ) * 2008 F#E * = EMEL R}
BREE @ T —EHEN K (A1#E K2 » Vietham-Germany University ) ©
WML BEEZTERE - WHENBRLRIEAZNENS -

H= UWEEAZERKENEFRA  AHNETHREENRASEHEE
ERTE  #HHIcUmEsSYEERRTAEREEGEER BB A UEMERE
EHEENE REMAEFRHA o LL 2013 & Quacquarelli Symonds (QS ) TEiM#F AL
HEATHE - KBS 30 ATRREART 300 & > MERFHEENESR 1 FTBRKARE o LFR
% - thREREREBRE N IR 7K BaVENE o

HIU > SR ASHEERETE - BUSTEREGEIHETHEES - HRNZHEEE
xR HIE T BB ABHENREARFIE - 2003 FHiFgs = E AL HET 39,985 AH -
AMEB 17,628 A (44%) BEBELTEREMU (2RE 2) - AltilmpmHEE—RIIGTE - W0
2000 Fz "322 5t& 1~ 2010 Fz "911 5t&E , M 2019 Fz "89 51&F , » TRIETENZL
BfHEDBEER - DUR TR KA ETRE * - FEIERMR & 1ERL 2008 FiRH T & 500
=t (Vietnam Elite Study in Taiwan[VEST]500)  th 238{IA9ETEE -

£ - EpEARELER 2 AR DR E

FERIARE - MREENAES T HEMEBRORERMN - AR ML
FIEENZERR B ELEERESENRETE  EARBRRS BT
RE -

B MHMES S RRRELN - BEEABRHRBETENRS - K4
2015 FHAEASEGEB S TABEE - REBRASFEREESSTAZHR -
iRt BN S AURBE - MEEESERANHEZ - B BEERS A
TRA - BEMEASLEELERSOEMNE  USSHNEANSEE  —
REATTERR 2021 2 BBRSTIEHME 36,000 7T 0 MAIBRERSEHEY
351,000 jTLL EAYERAR -

! ARUAHMHFERE  BLREEVERDHER - TEERBIA - ERSH = 13,857 JT o LLsMEiEg
REHBEMERIRIFEAE - BEEHIRSHREEAE REER -
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AT 78,250 AFR - BRBELEM 17,035 A (22% ) BEELL F2 ABHETS
RERFA (2RE2) tLEL - 7 2019 FHEEGIREA "895HE 1@ [REMET
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£2 - BEBINmEIRIN R EHE R
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BU LB DEFASRREETHEE - B EEBREASRENE B 2RI LA
186 22% @ AMFESEERENELE  NEUESFHERRPEAE NN
[ A2 TERESIFUEREINER  AMEAS2RAENERL—E#Z - 24
HEAXBHENHE -

HX - #miRAANISSFRREERE ST TEENERE  SEFHAHA - H
FER—DEERBEEEMBBRBZEBRANTREKR  EETETHEREME -
BERIARE  ERFEEHSIERESPEEEURSENREITEREA M
H—EESRESEANIABHNBEEFEDREEENRERBAKER - HEEEH
HERE  BES—EATHESER - EEN2HEREENEREAS  FHEES
EsaErNER  BERBESEN—K=E -

F£= > HEEASEFREREREESTEERREE  ZAMUEEHEBREET
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MERSRA > SAHEEFEAEEUSHRARE S - IABHEREIFEHTE
500 & - RligHA2 MR "89 51& , BIZ2—Al -

HE BHLGEFERNRENESE  BRiERARXBEREEREIEINENE
2 EFEZRLAAME RN ETRRE - MIELENRE - 2000-2019 FEEA A
FLIZ BRI & A 33 ATM 27 AT BB IR LRI 22 4E - PA7E 20190 FRSRRMNEILE R F
DA CEBEMERMNASHEAILARERINBRAE  MEATEESD - @
EBAEH 40 FRALH 69 FRFL BAWMES2E © B8t 2 LUAT B EERER
NERRERS  EAMOMRAIZERTRER - ERESELE - BEIRHLE 43 il
90 PR AR IR BHBUHREE @ AN REREMLIRRAL » MERLEKELR
HAPRUG R SR AN A SR IR E 2R R  aNEA%A ~ BEZHE ~ BB L ~ 12°7 ~ RREF - W@ F
R - BAE 2019 FI15HiHEE 400 (km B ERME - EHEAXSERMBERAES S FERER
BRI FENRELSERSET  BRASKRERETS LRSS RE - 78
RERAAMIFHUREEIMNEBENRER - @&
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Information Access from a Gender Perspective
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Introduction
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The National Development Council (NDC ) referenced international indicators
for measuring information access, and established Taiwan's digital development
indicators to monitor the current status of digitalization. The NDC also conducted
surveys on digital development to find out about citizens' use of digital technologies in
daily life for information access. This paper introduces the contents of these surveys
and summarizes the analysis conducted on the use of digital technologies by different
genders for information access in their daily lives, providing reference points for the

government to formulate development policies for digital equity.

- BuUERFEEE
Aspects of the digital development survey
Bl &R 2020 FEHHIEKE "HUBRER - HWE 12 XKIEE 74 IREBEWN
10
The NDC established new digital development indicators for Taiwan in 2020,

which consist of 74 indicators in 12 aspects, as shown in Figure 1.
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Figure 1 Aspects of the digital development survey

= BRIEHERAES

Trends in information access by gender
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A computer-assisted telephone interviewing system was used to conduct a dual
frame (landlines and mobile phones ) sampling survey of citizens who have reached
the age of 12 and above and live in the 22 counties/cities in Taiwan; the survey had

a sampling error of £0.8 % , 95 % confidence level, and was conducted at night

between November 2 and December 18, 2021.

(—) BHEELBREZHREEE  WHERABERARBRREEX : ZB 250 ELRR
B LK% 86.6% @ MIHMEEAESR » $51188.0% 2% 85.3%  =iEA
2.7% Bt ERRRRBEX © 20E 2 -

The percentage of male Internet users is about the same as female
Internet users, but the percentage of female Internet users has grown more
significantly: 86.6 % of citizens at the age of 12 and above use the Internet,

88.0 % of male citizens and 85.3 % of female citizens used the Internet, a
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gap of 2.7 % , but the percentage of female Internet users has grown more

significantly, as shown in Figure 2.

(%) — 108EBEEF
100.0 - survey data in 2019
95.0 -
90.0 - 88.0
86.6 85.3
80.0 -
75.0
278 B i
Total Male Female

2 109 FiEEERAEE —K4EHES
Figure 2 Internet Usage in 2020 — By Gender

(Z) 12-59 5% » B L@RELTMAEE : 12-59 s B LRRELZ4AEE © 60
Ll B B X 60.6% S &1t 52.4% 41 3 °
The percentage of Internet access by male and female users in the ages 12-
59 was about the same: The percentage of Internet access by male and female
users in the ages 12-59 was about the same. At ages 60 and above, male
user Internet access (60.6 % ) was higher than female user Internet access
(52.4% ) , as shown in Figure 3.

(Z) MEEREHEAEZERN - HEMMUERIRINESER - BHHNRRE SR
£ THERE « A ERFRAGRE | IMRARMNBHEYGRSRE R LB
BEmEAREE - E 4 -

Difference in types of Internet activity among male and female users: Observing
the differences in Internet activity of different genders, male users mainly
watched online entertainment, downloading software, and consulting wikis,
while female users mainly digital video and audio editing and online purchasing

goods or services, as shown in Figure 4.
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Figure 3 Internet Usage — By Gender and Generation

EILESERN
instant messaging

B 10

digital contents creation

RS SR

online entertainment

(ST b= ik
Bt R SR b T aation about
digital video and audio editing Zg?):jcs I(?rgslenn(;ircrg: fon abou
1Tan A 1R LRI
mobile payment online reading
i B E R A EAR TS
e-mailing for private ﬁ?p%lgj online purchasing goods or services
T == BN SRR

downloading software digital contents participation

HEpEER1T ey A
internet banking B &N cloud storage

consulting wikis
Bt . it

Male Female

B4 BEMEBRISERABILE —&MEHNES

Figure 4 Comparison of Internet Activities — By Gender
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The digital transformation has had a positive impact on citizens: Citizens'
average satisfaction with their lives was 7.0 points, female citizens' average
satisfaction was 7.1 points, and male citizens' average satisfaction was 6.9
points (0 points indicates very dissatisfied and 10 indicates very satisfied ) , as

shown in Figure 5.
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Figure 5 Citizens' Self-evaluation of Subjective Well-being — By Gender
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Future prospects
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Demand of manpower for the digital transformation has increased due to
digital technology development, so the difference between genders in education, in
which male students choose science and engineering while female students choose
humanities, should be eliminated to promote gender equality in career development
and pay.
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Electronic media, new media, we-media, and various online communities
have flourished in recent years. It is necessary to prevent sexual violence incidents
and gender discrimination, improve citizens' literacy and raise their awareness on
information security risks, and increase their willingness to jointly maintain order
on the Internet, in order to drive a fundamental positive change in issues such as
cyberbullying.
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In the future, the government will continue to deepen its understanding of the
differences in ICT usage of different genders in daily life through digital development

surveys, and provide their results to different sectors as reference.
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