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Bilingual Nation Policy 2030

Taiwan is a major trading nation and plays a key role in global supply chains.
To make Taiwan into a pivotal force in the global economy and thereby provide
its citizens with higher-quality job opportunities, the government has successively
launched initiatives such as the Five Plus Two Industrial Innovation and the Six
Core Strategic Industries programs. Along with efforts to optimize the investment
environment, these measures have already attracted a growing number of
multinational corporations and technology giants to invest in Taiwan, which is also
leading to greater demand among multinational corporations for local talent with
bilingual skills. At the same time, domestic firms also require large numbers of
professionals who possess a wide range of expertise and skills, including English

proficiency and international mobility, to adjust to global supply chain restructuring.

Raise the Nation’s %
Bilingual & Digital Capabilities 7

Enhance the global

competitiveness of

Taiwan’s talent and
industry

Further connect
with the world

Figure 1 From President Tsai's Inaugural Speech on May 20", 2020
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To seize the global trend and to enable Taiwan's young people to gain better job
opportunities and higher salaries, the government has launched the Bilingual Nation
2030 policy. Building upon Taiwan's advantages as a Mandarin-speaking nation, this
policy aims to enhance young people's English communication capabilities, further
their professional expertise and skills, and strengthen their global competitiveness
though long-term policy implementation.

In summary, the Bilingual Nation 2030 policy, with regard to talent cultivation and
the creation of high-quality job opportunities, will be guided by a twofold vision.
A. Helping Taiwan's workforce connect with the world
B. Attracting international enterprises to Taiwan; enabling Taiwanese industries to

connect to global markets and create high-quality jobs

The NDC and the Ministry of Education (MOE) will take lead to coordinate

cross-agency resources, and drive the Bilingual Nation 2030 policy forward with the

purpose to achieve the six main goals: (1) accelerating the development of bilingual

e Cater to the demands of multinational
. . ’ corporations based in Taiwan.
Cultivate Taiwan’s 0 00 e Connect domestic industries with the
international talents. global market.
e Create top-notch job opportunities.

omestlc Industrles
need talents for their
global supply chain

deployment )

~

N

[r Multinational
corporations based in
Taiwan need
bilingual local staff. )

~

\ salary

Figure 2 Visions of Bilingual Nation Policy

[
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higher education; (2) balancing and optimizing bilingual conditions for schools at the
senior high school level and below; (3) developing digital learning; (4) expanding
provision of affordable English proficiency tests; (5) raising civil servants' English
proficiency; and (6) establishing an administrative body dedicated to policy promotion

and implementation.

Accelerating the development of bilingual higher education

In terms of higher education, the MOE has already launched the Plan to
Bilingualize Learning for Students in Institutions of Higher Education, which aims to
transform internationally outstanding college/university and specialized college into
beacon bilingual college/university. The Ministry of Education will then select certain
beacon bilingual universities to serve as regional centers and assist other universities
within their region with improving students' English proficiency and implementing
all-English teaching. They will also provide online all-English courses for college
students throughout Taiwan. The beacon bilingual college/university will cultivate

bilingual talent with specialized skills, and serve as a model to other institutes.

Balancing and optimizing bilingual conditions for schools at
the senior high school level and below

In terms of bilingual policy at the senior high school level and below, under the
premise of not involving adjusting implementation of the 2019 curriculum guidelines,
and by means of comprehensively increasing capabilities and narrowing gaps, and
through focused cultivation, the MOE will press ahead the bilingual education steadily
year by year, stage by stage, to enhance students' ability to use English in daily life,
promote interschool cooperation (e.g., in the UK, US and Australia), and advance
digital learning, so as to strengthen students' English proficiency holistically. In terms
of interschool cooperation, overseas sister schools will be established to facilitate
online language exchange; in terms of digital learning, Cool English platform will

be the main driving force, while university students will be recruited to partner with

BEISE®RE  Taiwan Economic Forum



students in remote areas for real-time conversation practice. In addition, bilingual
teaching manpower plays a key role in our Bilingual National Policy. The MOE has
accelerated the deployment of capacity building programs for all levels of school
teachers to step up local teaching capacity. The MOE will also expand programs
for the recruitment of foreign English teachers and teaching assistants and work on

relevant planning to fill up the manpower gap.

Developing digital learning

In the present digital age, emerging digital technologies and digital learning
platforms are critical tools for implementing Taiwan's Bilingual Nation policy. Digital
technology enables English learning resources to be distributed throughout the
nation, and particularly to be made available to schools in remote areas, thus
narrowing the resource gap between regions. Digital learning can also assist schools
in engaging in transnational bilingual teaching cooperation, such as interschool

cooperation on teachers and curriculums, and thus enable our bilingual education

A Based on the four principles of “Teach, Test, Train and Apply” instructed by
%\hﬂ?“ Premier Su, bilingual policies will be launched to enhance the international
A\ awareness and communication capability of our talents.

Bilingualize Optimize bilingual § \
Higher conditions for \ ‘ Digital
Education _ | Senior High Learning

W\ Schools & Below

Raise
: Civil Servants’ Establish an
Englisn O English _O Administrative
yHotEioncy Proficiency Body
Tests Y

W % % v - -
| 1
o y e ; 4 d E

More affordable

Figure 3 Our Strategy
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to be aligned with international practices. With regard to digital teaching materials,
the Ministry of Education has already set up the Cool English and Yincai Adaptive
Learning online teaching platforms. In the future, the Ministry will collaborate with
organizations of the private sector, such as Junyi Academy, to develop online courses
and teacher empowerment training models. Also, through Creative Commons (CC)
licensing, the Ministry's digital course content can be shared with private nonprofit
platforms, thereby expanding the promotion of online learning and deepening the

learning effects.

Expanding provision of affordable English proficiency tests

To accurately assess the English skills of Taiwanese people with fair and reliable
English proficiency tests, the government will diversify and expand domestic English
testing capacity and provide more affordable and convenient tests. It will also explore

the possibility of offering subsidies to ease the burden on disadvantaged groups.

Raising civil servants' English proficiency

Given the increasing internationalization of government affairs and the growing
frequency of cross-border cooperation and exchanges at all levels of government,
priority will be given to raising the English proficiency of civil servants who handle
foreign affairs, through examinations and training. At the same time, to gradually
enhance English proficiency of all personnel, the Civil Service Protection and Training
Commission and the National Academy of Civil Service will design all mandatory
training of civil servants with scenario-based training exercises to match the particular
needs of their work, and civil servants will be encouraged to make use of English
training courses, digital resources, and other channels to improve their English and
advance their career development. For newly recruited civil servants, the government
will gradually raise the English percentage in the Civil Service Examination, and for
certain high level Civil Service Examinations, an English proficiency test certificate

will be required.

BEISE®RE  Taiwan Economic Forum



To provide long-term Administrative Body

support for Legislation » The Bilingual Nation
Bilingual Nation Policy Development Center
secure .
v policy mandates and Support/A\ Oy
v fundings l I
without being affected by —_—

government reshuffle
Enhance

Figure 4 Administrative Body

Establishing an administrative body dedicated to policy

The nature of the Bilingual Policy consists of generality, continuity, public
good, and expertise, which requires long-term implementation and involves many
different aspects, requiring policymakers to understand the needs of numerous
stakeholders. Considering all above, a Bilingual Nation Development Center will be
established in the form of an administrative body to ensure policies will be executed
as designed, and long-term plans will be implemented. By injecting in the energy
and creativity of the private sector, coupled with adequate monitoring and evaluating
mechanisms, the Bilingual Nation Development Center will be able to see through
the smooth implementation of Bilingual Nation 2030. The objective of establishing the
Bilingual Nation Development Center is neither to replace the functions of existing
administrative agencies nor to compete with private enterprises; instead, it wil provide
auxiliary support systems and enhance the quality of English education and training
in existing administrative and educational systems. The Center will work with non-
governmental organizations to optimize policy effectiveness, bringing stronger

competitiveness and bilingual capabilities for coming generations. @2

2021 September | #2358 | Volume 19, Number 3

19




HFEHRE
RI:PORT

20

BB BB ER
EE Pk E RIS 521

B EEABREIRE RBAXRE

BERAIRAEBEFCERZRORE B -+ —HALZRLHRT
TMEBMZRERTBEIRL - BREEBBRE DAY - REBHSBHH AR
(UNESCO) #REt8#B - ZIRAVBEHBIRIE 2019 £ #8318 600 E4 - MR RERLE
Bl - SMBZmALLE (20.6%) EENAERGEMATXSHME @ FEE
R B AR I FREAS DB ER - AERSEMAEHNETNEE
{LREZEL - BEZMEE - RIS ERSER KHEE -

= « BIffS&EMIEZ

ERFEASHEBEHAVRBIREHS > URRAZREBEENREREE  UF
A KEBREREEMESF S o #R#5 Education First (EF) 7£ 2020 F#tH 2
KEEEEE 220 B R F19FHe 26 MR REITHFEBES1E1F (English Proficiency
Index) ZHMEMR  RXEEHAFMERE - AXKEBEZEEGEMREN - B

REISERE  Taiwan Economic Forum



NERTERE - FE - F@ Wi PREEEAEEMNREE - MiREH
FAL % w18 (World Economic Forum) Fr§fhaY 2019 & 3kEEF S1#54F (Global
Competitiveness Index 4.0 ) FEEARBMNERERF DI - MiMEZRAIA&EFE
EEENER - BIEHME -« JERE - BRAT - EREEEE -

AR (English-Medium Instruction, EMI) $ER 2 FELLE (£) BhAE—
RBEZBERP  EEFLREMAHBZIEES HEIKEEEERTAE - BIEE
NIEE T2V B IGREA 2 T YIAEE - ELBIFY S 80% - REBAIBIRBIEWRE « 18
IRE - EBIR AR ANt BT S BER M HIEABRECE - 0K - BRAE
REBNEREZHEEMEFRLEERMTE - LIFMKAS - REEAKBHEN
FAES  MEESZSHKRBHLIEIRR -

MAEZHR=ZAEERZ—HWBEAR » B 2014 FHEBHRZIRABEE "2 — /X~
Jo—nNI)I KEEIRSZ1E 4 (Top Global University Project) * B1{Z & &IN50 553
RY -  BABLERNEES  THERFREHET 6 FAIEM 15% - LIEEHKAZ
(Waseda University ) &l » 21BN BT ENBEHRBEEELEEEAEAZT
KB 7 B RN B T BUEBER 15 B2 RXWE LB ERE > WERTE 2032 F
1R 50% HIURERFRMBIZ® - AT BARNKBEHITEERRERES - A2
FRRERE  MBERFREEREREESFESR @ ERMTRETTEEEE 2R
R BAERE -

SIMEBRMREINE  BEEIFEERSFHENRLRE - LEBEIZX
2 (Seoul National University ) &l » KBREBHZBE KB FE A 2025 FRIERE
EBAFRZ 50% @ MABEAVRIZELERF S B RRREENA - BINERSFHER
flif ( Korea Advanced Institute of Science and Technology, KAIST ) BIE{ N5 KEE
FEZEENE - FERPITER L - REMMERNRERE - REBMERES » UEA

MRt & E BT ¢ o

Education First. (2020). EF English Proficiency Index. https://www.ef.com/wwen/epi/

2 World Economic Forum. (2019). The Global Competitiveness Report 2019.
http://www3.weforum.org/docs/WEF_TheGlobalCompetitivenessReport2019.pdf

Aizawa, |. & Rose, H. (2019). An analysis of Japan's English as medium of instruction initiatives within higher
education: the gap between meso-level policy and micro-level practice. Higher Education, 77, 1125-1142.
Kang, K. |. (2018). English-medium instruction policies in South Korean higher education. Working Papers in
Educational Linguistics, 33 (1), 31-52.

2021 September | #2358 | Volume 19, Number 3

21




22

g_l

- EEEHEMIRR
RIE KB R 3 A PRER T2 &R 100 B EEBIBRET - 1R RERENRMA
NEEE=MAS @ SFIEBANEN 4.8% » 1S5 ABAIL 3.6% o MKEBAXBKGERTE
ERARTER  BAKRBRITHRZEERRERE LB THAG - AEERA
HERER2EH 25.4% ° 0 TEEERAAMEMALOILLERESHETZ
At A EAIEERFRER Y ~ J158 « BHFERLI T UNR 2 B o ERIEIIXREER
HHE - EFRBEEREARABAARE ABME o b ERREERAE @ &
B —ERBEIRIRR - AL ABRBRIR At Z KIS B F2 A 66 P » MBI KRR
PSRBT B A 21 P ERIBVIR BRI, - B K2RIRBAE BT
UARBEAMME  EFEREZRABHMBEERBERNZERERES  BRFSAEER
ERBAMGEREBYUE M B IRME L EM F12 - B8 8 FTAZRHEEE 60 P EMI :§
12 WERIGEEESZBRMNEERFIZEREE -
BEAASBERAAMEBBHRFNNER EREZEER  SFEBEIABLHE
B EEERTERRRN AR - BRFRBIAE S REIFRLE 5 MAL I KEHEE SR
BT BRRRS| EFRE A - 1 REHERERE  BRERENBEER
1% (EEEEREE SN 0 BEREXEMEERIEFAERZE -

£ - B EEKXSEHBEMIFG

EAMNNHEEZEFEREGE  URABERFBRENBEERRRAERF
1~ IhRMETRIFRA T RE B BIERE - MUK ERERIRERBR - BERELEE
EAEMS A ARTHAMELETRRZER  WHSRERAEE « HEEITRA
Keadam o LUbHsE @A SRR BA U o

— ~ HAERE

EARMBEIFLREERR  HERBERE - HESEERTEREE
FER I BT —RBUPAE - LEBRE & BUNBRAGREERES

* ABRBASHENARYES © M8t : https:/udb.moe.edu.tw/

BEISE®RE  Taiwan Economic Forum



= BEENREDREA

EXEANE 40%NBTIMBEEEAARBEECEFRB2REE A TEESZE
ER LS CEFHEAREZSZERSFREEMNE  RRBIFEBILBPETERFRST
BNE & CEFR B2 7K - REHGFIRE SHFBBMBFROERERE - ASMEEE
§8 &R 3B - BAYIUIRZSCAE

= - HRERRRESTUIER

BRIRERRLUARAEBE L EREEN S S BT MNRERRLGRE &
7.5% o UARBTHMBEEA KRS HX 40%E CEFR B2 Be/12 KT - ERERM
BERMMNRERRRRILEREERZZ T  ARTDEET FRFEABRELAN
ERBSVRLGE - SRR IEA SR ERRENTEMESRK  RERR - BERLERER
MR EEREFEAZ — ) MEABRZIRRRBETELIHR  STEE -
EEEZERE  REEXUHMBSBNBLERETEMREBRM N ZIFER
(—) NNEEEMREEIRRHBIEE L BB IR A REBRBRNAEZ—  BEFEHA

EHEINEITEREM B « BT RN RAESE T EIAFERINES) o tEIh  BEH

BEERSMEL L2 HBE - BB FTRERFRRE L BIMusLIRE2ZE

RIEEIRRHANEIN R AERAERED o BRADASIS RSB R BT RE Z BRIE MR

2 o I AR AT RO EEEESE I RERR -

(Z) BRABEEBRERZVERE =X N

FHITEERBE S MEIGZIE - #HE |

B EM RREMABINNEERES

EMMAIEE ~ LUEEZ EMI ERERE

BEENERREEK - R REEH

B EEIEMREBERERVETE -
(=) EfbEIEsiB#An SRR - IR

N BEREHBIERR AR

o s \ . BTG ERAER - BRALERKE
% | B B2 Xz 7= 37T E173 , A *
EBREAREEMACEM BE © omen . aummmmt (e -

SRESRIFAE « HENHBE B

FHETESF - IBHMRERA EMI B3R5 - LISSHERI S —a94R% -

2021 September | #2358 | Volume 19, Number 3

23




ot EXAZFERBHEEM  BRHEEABHETERNALL  iEE6
Coursera ® (&= —EAZE[RG FRRRT A A1EAUER ) A NTU OpenCourseWare
(¥ 2014 F2 MR RE S MR ) BBIRREREMIIMNER - ARKRIGEGS
FA#i—R#EELA—— NTU COurses OnLine (COOL) » BB\ SREBE Z TR
PEERTE - BEZBA R LUITIE BIF MRS o

National Taiwan University

OpenCourselWare

Tu 56K B s R

6 Home EEE S5 By Semester ~ | |§§§§%1§ Course Title v | | 2= Search ‘Q
EEEE g - o —
- An Introduction to Postwar Taiwan Fiction (E{1E=
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REBRENERIRETEHETE - 2019 FHABE ZMEEE:E (United Nations
Conference on Trade and Development, Unctad ) 2R #RE "5 @ A BRESIRM
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resources/united_in_science )

¢ BERER EFHBREEMA TRbATKE 2°CafELE T #1bSR1 1.5C ©
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To take advantage of the national development opportunities brought by
technology and respond to various challenge, this program's vision is to "embrace a
digital future, build an open and innovative smart government”, emphasizing that the
government must embrace the digital era by digitizing various government services
and, with an open and transparent administration approach and a proactive and
innovative service spirit, creating an environment where data is easy to access and
accelerating the implementation of smart government. This program will focus on
increasing the promotion of government open data, making digital services simpler
and easier to be used and developing the government decision-making model rapidly
and accurately. To accomplish the aforementioned missions, the key is to use data
to drive government services reform, through digital governance to create public
service value, reduce the information asymmetry between public and the government
and raise the level of administrative transparency and innovative government digital

services.
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Goal 1: Accelerate data release and promote
data reuse
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This program will establish the government data open and reuse system
to maximize open data volume and, at the same time, raise the value and
quality of data released; as well as integration of data format in the direction
of APl interface and machine readability; the needs of the pubic and agencies
that are revealed by survey data should be concerned; continue to release data
with high application value. In terms of data re-use, should emphasize active
re-use and establish principle regulations for application, authorization and
fee collection, and implement the proceduralization of data re-use, ultimately
promote data high interoperability use in the public and private areas, to

achieve the objectives of promoting data circulation and re-use.
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Goal 2: Make good use of public data to build a

new vision of governance
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The main mission of the data governance of this program is to solve
problems related to the people's lives; through clarifying the policy promotion
bottlenecks or the focuses of public opinion, setting issues that are awaiting
resolution or pre-setting the value to be created, as well as determining the
scope, the data requirements and the methods of analysis, correctly perform
cross-domain data checking and connection; through connecting cross-
agency and cross-business data, using the decision making aid of analysis
methods and algorithms, combined with geographical maps to visually support
administrative focuses and effects, setting government administrative actions

based on evidence and opening up a new administrative vision.
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Goal 3: Combine with technology to create a new era
of innovative services
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The program will connect to government operational processes on the online
data transmission foundation of T-Road and will in compliance with the Personal
Data Protection Act to interface people's personal data through MyData mechanism,
enhancing services in various aspects of people's lives. In combination with various
ways of identification to simplify the application processes for the public; through
smart applications to enhance service model for the people; use blockchain to
increase trust between government and people and provide them with better services

and experiences.

EAKI) BB EEBEZHUERIRIE
Fundamentals: Create an accurate and reliable
digital infrastructure
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In order to achieve the above goals, this program will "Create high-security data
transfer facilities" and "Complete the supporting measures for digital transformation".
These include: strengthening infrastructure security, enhancing digital environment
efficacy, regulatory flexibility, public-private cross-area cooperation, and cultivation of

government digital manpower.

AEISERA  Taiwan Economic Forum



L5 Fi

BILINGUAL COLUMN

= - B

Expected outcomes
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Embrace the digital future
Create an open and innovative smart government
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Increase digital competitiveness Increase Public Trust
BFEBRERERNER - RIEBUSBLDAIERE AMLBERFANREARRIBSHE HE - 20
N BRICEBZREESR  IEABBIRBR BIRASEIRTSEEE - MNoa R REAFIAFIEMESIEE
Fh Strengthen efforts to promote open data

and transform public services, make good
use of technology to improve the service
experience, strengthen rational dialog
between people and government

Collaborate with civil sociality to promote
data applications, enhance digital
governance capabilities, encourage
companies to develop digital

products and increase Taiwan's
digital competitiveness

ol

Governance

EESMETER NEES LB INEE

Build the foundations of a digital Economy Increase effectiveness of digital
economy governance
TREAERRBEEBFRAEE - #IIEE HEEREN B BECRS » T FEEB MR
?ﬂﬁggﬁﬁﬁz*ﬁu ‘B BREEREBL BIES - BITHBITEULN - HEERREE
HRRRIRIE L EE

Complete the government data open Promote evidence-based decision-making
and reuse system., establish rights and in government, actively respond to the
obligations regarding release and reuse of international and social situation, take the
data, prepare for corporate development of lead in announcing executive measures,

the digital economy help the public reduce the impacts of

environmental changes
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