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— Riehm, U., K. Bohle and R. Lindner (2011:2) (5F2)

BT - ETLBUR - ETBURA - ETEE  BEPIE RI6E

S HE I AEFEESRRERME PERATEERAENER, (development
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HTEEE, (readiness) B M43 FRRFE |

(on-line service) MFEHIEZRE - FILT T8
¥ 28 | (e-participation) W(EEE -
HhaEEFENAR (e-information) ~ &
T /A HFEH# (e-consultation) ~ EFILIARK
(e-decision-making) FXHER TEHEZE
A—#EER  BREEBNE ML S
F2EM TRE, (quality) ~ B LMIE
HEMHERBHN "HEM L (relevancy) »
EREREABENATAE (usefulness)
DIRE BB AT REEBENLERY - HBRR
BRI RARBEREZEDRRN "B
(willingness) % (2003 FH#&BRE T LBUT
#E - 2003: 17) (5£3) - BREREFL
BNBERNERERTE A +HFRSER
FRENFE  ETEA—BEREZHNEETE
ERRBTCBITRRENER -

B4 Web 20 REMARERE : EF
b2 EHEREE "TEF(ERE L (e-inclusion)
B &R DLk B (social media) »
E 8 & ¥ (big data) « B3 % & ¥ (open
data) - BfR4MEL (crowd-sourcing) ~ 1TE)
& AZ@= (mobile communication) ~ LAK[E
523k (blockchain) FERATAVEEE - 2014 4
BEEFCBTAEERSERNEEEER
TR LRATRNARET @ EHFERENS
EREHSHETBENBR » ZmERT~ - "],
B RARRBUNDSUES L2 HENHKE - BRIk
REBERMIBANEHERETEBEER &
ALHZEHAN  BR  HRIIMBHLEER
BEN—&2 - A2 ARLEBhEN 8
BEASEE ~ BRARE - LRBEFARZE -
ELSMEI B E EE - RMAEBEBUTIER

s SEHH 10546 12 3

I Bt B ARAIRE  AlE—EES
BHCBHENER  BREBIEFREFIEER
RIVARNEAIEIEHE - AR EER
MAKSEEHETERZNS -, (20145
BABEEFBUTRESE - 2014:6) (5£4) -

BE  ARENAHEBERSHENENR  BF
Web 2.0 BEHEE » RRSEAKLEHENA
ARETNE  REAS  SERRUEET BN
AR E T SR BRI AT AT B e AR 75 o BB 2R P 48
ENETRBRE - Tl ee T ERAE

(let me know) MNEFEMAF » LUKk TEEIL
siak oy (listen to me) MEFAREAMIEDT
7 (s » 2011 5 STHRIEE - 2004) -
I > EREREARS R RERS (EHRM
2012 BBFE FREH - 2014) 1 2ES) (H
BSE ~ BffERR 0 2001 ; BRIEZE - 2012 5 BREUR
EEIE - 2011) ~ BERZBBRBFEER (BRIR
% 2006 ; S 2008) ~ IR AHETZEmE
(ZCIEER - 2008 5 BRBURSE - 2008 5 BRIk
2009) EUARARER » FERRIAZOLNE
FAEBATHER 58T (ER# ~ BRIUR » 2004 ;
BRER s BT 02004 ) AR o

& - BRBURESENHEENE - 2005 4
E#BMkE (facebook) B— @ AEEEH
ERFRESILBEBRANER (KFK 2014 :
80) (3 5) » REMEEIME#ESIL 2010 4
2 2011 EM A RN TEEH > M=
EME20144E3 4 18HEI4810H @ &
ARERLNKGIEEE (BFE - RA®R -
2016) ; M¥EERNARER - —HHE  HifR
HEBRG  EANNEERVETS2HE BN -
BERABATRRNESZL  B—FHH B
FIthiEme s iRmE R - L » A 103



F£7H28H "REFEZEHE ., 2EAG LA
/EHER  BUFRHE ¢ TEHEARBEREE
EERBUN2EXREZ ik We the People -
B B RIE IR A BB L EH B
KRB REAREE - R Bl
SHEMNREFEEREN  NERENARE L5
WE=Z-, RE2H  BERFREESHEL "A
HEGRME28Y 2, (http://join.gov.tw) -
FR2RBEAHEBNERESE (F6) ' H
R TRE T ) MEFTEEDEEARR W
B

ARG AT FEEATHREER TR
{EFBRNES  BHSE=HERERNEF LS
EAEIRH T EFBERESH ) NEEMZRETK
—FHH > EFEALRREE R T BHIZK
o BEALRRATRHETFT2HEBEEME
H X A #H M (information and professional
asymmetries) HEEMEFE * MEFBRRA
R BEFRERAGSEEMENES I
FFLZAREHETSENEEER (RHK
R~ =R 2008 ; BRE&KEHEE - 2015) - {8
Tk Y MEARFEBRATREMNER » EFE
ReBAFK T ARBERIEZE ) # (initiating &
proposing ) FE BB RBUR RAVEE » 5%
R R BB E L2 AR - TR K

REE - AHERE-NETEENRR B
BERNERZFIRBRE T EE LI » IRUHES -

B BEfEENEREER

HE (petition) EARSEPEHEE
BRFAHTMERENBE2ETA - AR
EERTRIBUANSEM  ERIEMHEE
M (responsiveness) [ B #t 2 Hid (direct
participation) (Teorell 2006) ~ & ZE &K
SR A HIBUR S FETTBUR B E SRRV EL
JRERE o B BEEER—EBURES) - BN
R It 2 R E R » IBRHARSEH &
ke EMREFLARKALEHFNIER
R2H - ZBETHIEEE=BILE ' 2=
EAN EEZRDNRBUOBTRES - —RME -
ENREERELSE (08 1 FR) o

BB "BUaEE, HTRRREHER
BRAARKELIMS - BFE FMEEARRE
MEs - BE%E (Bohle and Riehm 2013)
RRBUBEERARFZREARIEMEMNBER
EE - MREEBAZRRETHEE/BRRIT
EREAMNEATEMRENER - BEBA
HEENAREAEHHEBRNEETE iR
HIEREREZ - (BREESHEMHEISHES

=
=

RER  BEEERENNEZIEHEEE
XHENREFEENERLBE RN FEHE
: o SEER | EE/KE
SEE Z~ VAN = ﬂ_.rl_- =
st ame @ mwe ) AN — BESE
e e e 4 BIsE
B1 AREZZRE

HERIFR © Bohle, K., and U. Riehm. 2013. E-Petition Systems and Political Participation: About Institutional Challenges and Democratic
Opportunities. First Monday18(7). <http://firstmonday.org/ojs/index.php/fm/article/view/4220> (accessed 20 July 2016).
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EMRETR - HRARKE - EBENWRERE
RIEETEIR IR EH ARIRERETORE -
HBERNZEHRRRRE  EERESMNE
BT ESBUNLIE - AMENE BRI R
REEMBEZDANNIARKE

S EESEFHHNREENTERENA
TR ER - RIMT 2 BUFBR W

DEXMNAR BRAEER T TREEA

AREBHRARERZENLEHNIRE? , -
LA REBATHBEENRENZEE
EWCEN#E ? BEEMEREL  AREER
ZERMAREHEEBRARNEFRDH T EH
BR2HBUAEE - BB KENEABMLE
Hitirar RS2 HBUa KRR EEEE (C.
J. Carman 2012; Klausen and Winsvold
2012) - TEfERELAF ISR B BT EHIEL -
ARHREREEN MRS REEEES  AF
EFERAZRREXUEARAECRBEZEATNS
g (Bohle and Riehm 2013; C. Carman,
2010; Lindner and Riehm 2011) -

BE RELBEER SEHETERET
HEEFRARBERESATEEN - BIFHAZEA
REEMSHEBERHENFETE - B4 &
EEIB R AT MEF(L B ENEEREIR s —

(UN e-government survey 2016 ) o SRM1E
— P HERENAREEHGINASHITAE
R BEBSTESENFEASEARLEBRNL
K ADRBRIEHBS2EANTHIRR (Escher
and Riehm 2016)  EEZM » LHESEE
EFFNRRAR - AR AMIIEEEEEN
BUAHH K - WARZEBHTE RN ZHEE5T MmN
iR s B4h 0 I6AR ( Loni Hagen) SRAIEH
B2 DI We the People 2 KB IEENE

s SEHH 10546 12 3

BHETABRDT  BREBERBRANELEHS
MAREAS » WAEHERE LSRR -
RMZMEES EAR TR S EH - AILUSE
BLMEE (Hagen et al., forthcoming) o

% BESTEERRAREZEEENAR
2 URBNEFAREREEEALTESA
NEEEE  BEHRARKBESHEINEZRD
BAOE - REBSE 2014 FEFBUTAE
B 197 EEXASHNERF - BrRlE
B 1I8HEHETFEENR LTREGRREH

(5 9%) - LEFKEZEERENPIRE
EMAZSHEURBNGF - ZARBF 2000
FIRBELRKILMHINGK > ANREER
FERMAMNES  EEFESNHEIT)
KB DZE (power sharing) ~ BEM

(accountability) ~ ZiZ 4 (accessibility )
B # = ¥ % (equal opportunities.) MM &
8] 2k # 18 (Koussouris, Charalabidis, and
Askounis 2011) - ZEHI R FE2 D —EE
EXL DARBIBEASDEES (
HEMRSR) @ EREHFEERZRENEE
- DEREARFTCZSEE AN B EEAFR
TR MAXFEREZEZEESE (Public Petition
Committee) EEZENEES » REEST
EENEEHRE  HNBERRHRERERSRER
B BEREE—EEEERE  ZYZERIUTE
BREVTE - R LTEMERILUET TENERE
AiREAREOEEE - mHEE (WEEREK
fT) IRHEEEE KEERERZHMEESR
LUE—4 8  BmRERSANHERE TR
REAIIEER AR ERFERBUTERNRE
HHEE o

BETR AR EETEENEF



FHNEDRELEE - DI EERTRIHER %
B R L ARIER -

2« FBEFESAYBELER

AR BRI R /MR EZNERS -
B2 B B SR AR IR - RRED R B RIS
BERG  REARBEEBHNSEER - BX
# (Miller 2009) HIFFFFE45 HRBIZE S LA
MKEER > DBREFNERAARBEZRN
B REBGEARIBBNAR 852
EENEERRRIXRMER? ARBERE
(L > MBEBFBRIESCHAS I N RB
—HEEEMNRRE - R A REDHIR
HZERR  AARBRENZEREEAEEE
BRBARBRNALEE - EREHEIRR
HRIER > ERENREDRANTHAES -
Rt - SEERIHE - B Y PR ESAES)
ARG FT e ~ 26 B E = AR R

—  XBIREEZEH We the people

FREEZEERINERBEE—BER
T EFHAESR201EZITEREE
= (ME2) c WAFBEFHE “We the
People” &% - RARATRIELLH BHRBURAIEL
RERERFEEN R - WESBIIRIE - 12
HEER  REANERN 135 (RRIUAR
A) 0 MRS EEHRRSE - BEBBINEALR
EMERP - EEEBEHLRE - ERZFREE
ER - NAZMESE - ABRBETEHENA -
A - 2P EDRA Twitter BE - [FR/ERE
EZ %A Facebook £2 Twitter &S LIFIR

REBENE -

ZHuh EEFIRB AR B ERNE 1
2011 £ 9 AR EER » flir&at2n 30 X
WS 5,000 EERE - B ESBUNTHZ
BEERMEIE - BEREE—BE8 2R
FEET 7,800 BEEER - HEEY 60 BAXN
EEEL  HPE 30 ZREBTY 5,000 1144
P9t - AMBEBEBRS  EXFRSHEER
MPFIERETRE B X BRI HRRER
wYERENEE - Fit BER 2011410
A ELEXRFIERE - HBPIERASE 28 5000
3 o R 2012 FHIRMNBUEERTEEH -
HE2012FE " MR E =S WEER
AFZAMLNEE 2 EANSEEM YN 48
BNEEEY - BEEBREANSTDIE/NM (F
7) 0 EBEEFENIER  BNEREALER
B 75 [EFE - Mz Bl FESTEE Mt AR AR G I
ERERMEAIRE - BRY B INZAuERE
Ah - BZARUERE AR ERIRIG I o BHRME
RAERL  REBESBEFAR 201341 A8
EEREERA RN EEEFR £ RN
FAIZETE 30 RNER 150 11EE - B=R
Wz EREER LRSS - BEEEAN
FFEE  EZEERES 10 B0AREER
AILUESIAATCIE - ERRERIESIEEPIRE -
SHBE=ERNHBEPFIBEREES (inter-agency
committee ) #EITER (FREH -~ AEX - B
#HE - 2015) (F8) » KIFREME B
AR T FERY B (BB PT - BB BRIV R/ N
THRETBURIE - ERFTREZEIFE > B
HEBHFIBREEERERBETEAAS -

B & ¥ We the people 43 5 #9 fx Kt 5F
R BT R EE EZNTBREBR - ZERIR
M 2013 F£ 8 AR AH— T ER - B
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«# PEOPLE

Petition the White House on the Issues that Matter
to You

e

How Petitions Work

®

100,000 Signatures in 30 Days

R CIILRIGHTS & QUALITY R ENERGY & ENVIRONHENT @ RURALOLICY
Stop construction of the Dakota Access Pipeline which
endangers the water supply to Native American
reservations.

100,000 GOAL

Sign a Petition

Add your name to these petitions and help them reach their goal.
View Petitions With Updates

60
days.

R ECONOMY £.J0BS @ HEALTHCARE. @ URBAN POLICY.
Please do not make Kratom a Schedule I Substance

108,694 S1GNED 100000 G0AL

2 EZBIEEEEBMNAREZRM
HRRE - ZEEEEEM "We the People s ( https://petitions.whitehouse.gov/)

TE30ZMEBE 10 BEEXELNEER I
REWBT IR B[O fE - TIHEERFEDES
240 X - A= 2015 FAMMNSEHEL » B E
2015 F 5 A ZF=HKE 41 BEMEEER
o BEESBNRIEES 2754 - FE We
the people IR RREF IR BB HFRER
RIUBNERE  BULZE+2RE BRER
BEENBERER  EFTERE AN CEMENE
FF 58
— - KEEREEFEE

BHE2006 F11 A > REEEEK T H
ITEEPIEEBMNEZA 105748 iEE R (No.
10 Downing Street E-petitions System) -
REERFIE R 5,000 PEZEERSEDA
ZEEREX  BIBPIEE - BRXHRSES
ZERaETMEL BEMmZRE o BZEWmR

2011 7 AR - MRIE 8 AR K A%

s SEHH 10546 12 3

“E-petition” (z1[E 3) - ZAERHKK 2015 F
6 ABETHABRESL - WHEBIEETH
hR © ¥ E-petition F2 ERBEMNESR /&
¥ BEEETERKIIEEZES (Petitions
Committee) ' BETFEMBEEES -

ZEEETT 2015 FEi7 - ERERFRE
BRAEE (FEEEM public petition) (5
9) HETEE - ABNT (ITHEMEZES KA
By THERSELRAE  WEELNREES
fF- BEZEQTFERRGERME KBS
211 A& TRRERE - EEHEEE - MEEA
BE - HEEBRETHBEZEES  MBNSIE
EXZMEENEN (OFESEAR ) DIRIREERE
FERSER - REBTHBEER T REREPT
HRNTES]  ZEEBREGELE Twitter &
B 2REEZEMEBENMX  MBEEERL
81175 Facebook £2 Twitter AYZEAS



& C Y @ https:/jpetition.parliament.uk/petitions/ 132875

Eﬁ Petitions

UK Government and Parliament

Petition

Help save lives.

> More details

Sign this petition

2,246 signatures

Show on a map

At 10,000 signatu

3 REIBUNHEEE

Ban the making and receiving of all
phone calls whilst driving.

Cars kill. Research clearly shows a person is distracted from driving and
their reaction times are slowed if on the phone, even if they are using it
hands-free. No phone call is worth a distraction that could cause death.

45 At 10,000 signatures...

ment will respond to

EZRNAREZRMN

10,000

ERRE - REZEEETFEEM (https://petition.parliament.uk/privacy )

HEERENID » BRIRARE @ 1BF
NEREESLABVERREARKZERS
A2 - TEBERERE  E—RRFLESS
AR REFEEREEITITERES 8
1B 5 AR 4 & 8 7E E-petition B9 F=
F-EETRE  ZEERKAIATELRES

BH A6 EAARKER 1 BRI cEE
B4 REERVUESBUFRIE  AR281E 10

ENESNERSESERSTRRIKS -
HRER 10 BAPIENRY - BEZEZAILL
RRBREAFNZESHBERES  CHKE
iz 0 WEGHEE ASNHEELAA B LRI ©
SATRIA 10 BMHEB A NMREBE SR -
Fre R HBEBRARIA - SRR REER
SEMENN®  REERE SR LURERKN
ANElfE - mEERE S WA LURRIERPIER]
HHUERZBRDERFR - AR BREAR
BRI EBN SRS ARE TS -

= - EEHIPHREFEE (E-petitionen)

REARGBRERBERE  REERNE
F£1715R  ARBERISESHEASTERZER
B RERRMERIR LR RAEER R R - EIt
BUaERASEHRREEEMESRIZETES
FIE R HEHREEAREERE - B4
ARFRENZHEFEEERE - 5 1990 £ @ 1R
BT REBUNEETIEKE 1 & 4,000 2
25 4,000 MMFEREE - KE2NFEREEH
BEiRH - MEERVHBEBNFEBFTERN 80
MBFET - B RiiESFIENANARZER
ERREEASNEBTEERELSBA  thAg
BARR o BEIBFREGAUB TTE NIRRT
W7e& - 72 2005 £ 9 AR AMIREEY= (10
4) » URgEEIIRESA A RIBRERE - 2
Y TaHEE | (offentliche Petition) HIE
@B EBREE#E - WX HBFHRRELR T
BEEZ e 2 (Petitionsausschuss) & ' H
A e TEGNESHE - IR\ A
HEE LPTEEERNLLBIERERLM - 4 2006 F
B 17% » £ 2010 FE LFZE 34% - 2AM » &
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€ X 1 @ iti bundestag.de/epet/pett i nc.html ax| @ ® :
search _Help Log In
L] .
Deutscher Bundestag Petltlo l l e l l
Submit petition Petition Forum Service and Information contact [+ ]
Home > Petition Forum > petitions in Mitzeichnungsfrist
L. . . . . Quick Find
Petition Forum - petitions in Mitzeichnungsfrist
petitions
Al
efitions in the test (689) Completed petitions (3873)
Title Search
Titel der Petition
Mitzeichnungsfrist 5 title S IdNr. & Mitzeichnung forum Id search
—— L e
today 3 Immission - Reduction of fine dust and odors 64437 44 » 8 posts -
til 19/09/2016 from the installation of activated charcoal filters
Full text search
Suchwort
today > Education BAfSG funding - Comprehensive 66526 63 10 posts “
untl 19/09/2016  reform of BAfGG
today > Immission - pull diesel cars within the next five 67002 | 55 24 posts
until 19/09/2016  year: circulation Help
I T T —
iating or epett

4 TEEIGEE ZHEERM

BERRR - EEBFEIREFEEM "E-petitionen s ( https://www.bundestag.de/)

B FMEESRILPIEREIGIN - BAMTTE
AR ESERI T BRMNEE S IRE

B nEee 2 EET/A (Lindner and Riehm
2011) -

ERNEREZER RS HEAFRE (single
AHEY BN ﬁ?FH%%Z@%h
Z (public petition) - MR RAFEERE -
ERTBIREE - ﬁﬁﬁ%ﬂ’%ﬂiﬁ%ﬁ BEERE
M FETEE RER4E RALERE
HEEPE HEEZEGHMARES > IR
B O AR RS R B S BUT - R E AR
REESHRZADY (BERAFHR) B
BEERAT - BEREDNDILRA - BB
WRMBBEATIBERND - BEITRREMEAR
WAL T EBURE S - BRY —MIEEBRES -

B—RBLBSHRNEE R Quorum (&
S EEEX N REE) @ BIEREERTMR
R 4EER 5 BHEE ( HAZE LA LIMA
SHH) R EARETEEZESARM
ﬁ‘ﬁﬁ@%i?JF‘%‘ﬁ@ﬂjﬁéF%ﬁﬂmﬁF EEERES

petition) ~

s SEHH 10546 12 3

BREDUZDZ —ZEORERNUAFRSET ©
ERRAENW  REGRRERSEMARES
MEER  UREIRERA  BEX > EANE
HMEMEZEEMNER - WK - Hﬁ%?ﬁ%&l@‘z
R ATHER » R > B BT EEREE
FfrERA 1E'H"i¥Bu4xﬁmiEFﬁM§’ﬁﬁﬂ_Ju\“ujzﬁ
BB - BRIRREI ERE TR
BEELDRENE TR

AR L REEERFXRIERS - B3
Eﬁ(ﬁﬂ’ﬁ%@ﬁﬁ%ﬁlw BRI 25 AEEE ~ L Ej{i
HEMNBHRER FERFALES
jﬁ/xﬁ//\%ﬁzﬁﬁ%ﬂ RBERE rEﬁ[

A1 BRLUEE - FISMNEARBES01R
EXR - EREUENEL  EBAFWERE  F—
AFEE R LIFRBE BE R wmMCET AR
 MERBEMAEERR - ITH » HINEE
%ﬁﬁii@%ﬁ%ﬂﬂﬂ’]?ﬁﬁ. ALEZREERE -
ZTPEREREEREY  SEEREE LE
MEFRUER - BEE - ERNEEREIDAR
1 - MRAHEBNER AR IR B HIER -



R A A LUE (0 A -

£ il ERES

Mo ZHEFEELE  HMAATU
%ﬁﬁxﬁﬁ\ﬁ@£EQM@xMEi1§
RAGETHR - Bk BRERERTS @ K
TERBERREZI  BREEETEANTEETE
BSIIRE » B - HRXREMIRFHEE
BB FOR O BRY BEILS - BIEEEER -
R EZ FME AR LM SN B LN - &
BRI BN REEBREEULESZEE
MR TRAIE L BE 0 4 BERENERENE
BER - AEEELMNERRE - B BUTE
FER VN - BRIERGE SR
FHBIBNEBCR @ BEFZEUE LR REEA -
WEtEsH  EEEUEERFNEFEEM -
BRI RIRMENBUEEEES » HAIEHR

REDDARCRENER - RAESHEERT
HEERES

R BYEENRTRERNHENR
TEAZREPE? ) ERE S ® - BEEK
NETEERAR  FHBRRAORRIIFR
EEEPIEVBHERNE - ERRZANARERN
BEE PR BRISRETER CHEEW
ANERMBEIIMEERE - EW B RIRKE
ERErI Rt PT A R R M EHR AT

HRBEKS) > BRIARRAEPIERS
MEGIZ RS AES - M - BERERS AR
MMWEEEZSS - REPIENEHNEBE - 5
— BIMZRERERE  EREALEIFRR
RSB AEE Ry REARHZEENRLE
BERR (T %*Efé ERA LWEFEE’J{M‘E
Eﬁi%}%v% — HRBRARZEERENF

A B

/\‘A——

F BRENBNRIRIBRENBMESE » AIR
EE%—%KE\@G%%EEE M~ 2B MR AT TR
BAE B0 R ERBATEZE RS E A
PEMREF R SRR - BMERADBIAIFHIES -
REARSR AR L RFTHIRR - MAPIE
fR& < RE R R HEERSITERA - BEEK
R ETRE B E L RS R FELEESR -
B EE BRI RETERERANRETE
B RENENGERME - hEERE -

ERBEFERGA I E - KAPIERSIAY
ZHIREHASEERELAZLEERR &
2EIMAEERS] - FIESPIE A LEEBUR T_ﬁ'i
ZMARERTD » DPHHBLRRNTBEE
BRAKENBME DI J\/\F'%/UE’]’\;%E%%E

{ AP EARMEAENTEE - ELAR
DL RE TREFEIERSABIRR

R o MESEIRYEER - PRI ERE R

SE—FRtaRLE] BN S AIPIEARSE - TR 5
T 1 8RR - LBRENPIEHES > HEMRE

FRSIRBERABTNETFEERR - <& - B
A2 RERZ HITBRABRE - T1RS
BEPIEZI10BA 5 XBIRY 28 REIEY
1R - 28 FHELEERP > ETEELREBR
ERERRS - HENREZEEN Wi
SIERREBTERELHE AR BEE &
ABJFZEENER - A2 SPIERSRETER -
PHEMR 2B ER T BUF O EZRENEZA
B> HBUREENMSERAENRR - ALE
ZIPFIERIRE - BUFNREEEZRIENATA
A - ARERBUFREERImE E LSRR
DI A - AGERA B T BUR B T BT -
N (G20) 2 - WARKREBIRL RN
SRS TRESREFIMEEELEZ

\

CHHL\/H]
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F1 BEEFEBRM LR
=& We the People | % Petitions %t s://epetitionen =8
(https://petitions. | (https://petition. bundpeétag de/epet) (http://www.join.

whitehouse.gov/) | parliament.uk/ ) peteinreichén.html) gov.tw )
BRAZEFR | 2011/09 2011/08 2005/09 2015/08
HxAQ | 93E2FE weTs5EE 8F1HE 2F3/:E

. , . KRR - DIF#

wEaEs | ol B | ArgmR BRINBAET | RETHHLER
METE TEERELA TEERELA B Facebook £
g ~~| Facebook £2 Twitter | Facebook &2 Twitter | & Google+ =4
- D Z S D ZELE =

F—FRER 160 AZFF | £S5 AZFA | 4 BEHA S BAZE | 60 XKEYSF 5,000

AIRARNE WA EH RIBEEZERND  HE | ANEE
EEMME | F TR 30 EEW% F_REBRFEN1E | EXEEQFETTARAER
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2 B3 ¢ “These innovations have an important place in the context of the debate on e-participation
and e-parliament. In addition, the significance of the subject can be seen in the fact that the exercise
of the right to petition by citizens has not only remained at a high level but is also tending to increase.
In other words, petitioning cannot be simply written off as a relic of a bygone age. Precisely because
society is becoming increasingly complex, petitions can provide citizens with an additional — and
sometimes also ultimate — possibility for drawing attention to grievances and injustices and also
submitting suggestions for solving a specific problem.”

B30 - fiL quality of the services/products it offers on the websites for this purpose; ii. relevancy of
the information and services provided; iii. usefulness to the citizen as a user; and iv. willingness (if any)
of the government to provide relevant information and services; and encourage the public to be active in
promoting deliberative, participatory decision making in public policy matters.”

R X a1 T : “There are clear opportunities for the future improvement of e-participation, including
technology trends towards, for example, social media and mobile devices/technology which are
inherently interactive, as well as crowdsourcing. There are also severe challenges, including the digital
divide, low user take-up and the lack of incentives to participate. These opportunities and challenges
call for effective strategies to create an enabling environment for e-participation, including appropriate
legal and institutional frameworks, capacity-development for digital media literacy for citizens and a
seamless integration of online and offline features for public participation.”
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