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The International Council for Information Technology in Government Administration (ICA) is
a non-profit international association that promotes and facilitates the informal exchange of ideas,
knowledge and experiences on the management, organizational impact and use of information-
communications technology (IT) in central government administration on all aspects of the
initiation, development and implementation of computer based systems in and by government.

Annual conferences, study groups, regular publications and frequent contacts between ICA
members and associates are used to achieve ICA's goals.

ICA was established in 1968 as a result of an international symposium that was held in
Jerusalem. Originally known as the Intergovernmental Council for ADP, it took its present name in
1986.

A fuller account of the history of the Council and the factors affecting its development may be
found in the ICA publication: ICA — A Unique Contribution to International Cooperation, which
was published in September 2000 and can be found in ICA's web pages.

The purpose of ICA is to serve as an international community of practice for national
governments to discuss info communications issues, strategies and policies that improve
government administration.

ICA provides officials in national governments with a vehicle for addressing key issues
and emerging policies related to the initiation, development and implementation of computer-
based systems in and by the public sector. It is an international forum for the support of senior
management in the formulation of IT policy to improve the efficiency and effectiveness of
government administration.

ICA's current membership has representation from the following 24 nations: Australia, Austria,
Canada, Cyprus, Denmark, Estonia, EU, Finland, Germany, Hungary, Israel, Japan, Korea, Malta,
Mexico, Netherlands, New Zealand, Portugal, Taiwan, Singapore, Slovenia, Switzerland, United
Kingdom and the United States of America.
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Chairpersons from twelve different countries have inspired, led and managed ICA for various
durations since its inception.

Any sovereign national body concerned with the use of ICT for central administration and
service delivery that agrees to the purpose and working procedures of the organization may seek
membership in ICA.

Membership is restricted to one such national body for each country. The annual fee is
£3000 (from 2011). A formal application for membership, signifying agreement to the purpose
and working procedures of ICA, should be submitted in writing to the ICA Board of Officers. The
application should identify the status of the body applying for membership in the name of its
country and state its ability to represent its government's IT policy and activities. Each application
needs to be supported by two existing full members.

The ICA Chairman and Board of Officers will consider each application for membership and
make a recommendation of acceptance at the next annual general meeting of the ICA Council.
The Council will decide by vote on the acceptance of a new member.

Applications and enquiries regarding membership should be addressed to the ICA Secretary/
Treasurer.

Each member country or organization appoints a National Representative and a Deputy
National Representative to the ICA Council. National Representatives actively participate in ICA's
work on behalf of the member country or organization and are responsible for contributing to the
formulation of ICA policy and priorities, participation in Study Groups, for electing its officials and
for ensuring its financial stability.

The National Representative also serves as the prime contact for the Programme Committee
in setting up the Annual Conference, for the Treasurer in arranging for payment of the annual
membership fee, for the Vice-Chairman in establishing Study Groups for the Editor in producing
ICA publications.

Member countries may also nominate a deputy national representative whose role is to support
the national representative in all ICA activities. The deputy can attend the ICA Conference and
the ICA Council meetings in support of or as a replacement for the national representative. If the
national representative is absent, the deputy may vote on behalf of the national representative.

Community Networking

ICA members can tap the expertise of colleagues in many other countries and related
organizations through networking. These contacts help national representatives, their governments
and allied organizations to plan and implement ICT activities based on real-world knowledge of
what works, best practices and tried-and-tested formulas.

ICA maintains ongoing relations with several international organizations with activities in the
IT field, for example:
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- The European Commission in Brussels

- The Commonwealth Network of Information Technology for Development (COMNET-IT)
- European Institute of Public Administration (EIPA)

- International Institute for Administrative Sciences (lIAS)

- Conferencia de Autoridades Iberoamericanas de Informatica (CAIBI)

- Organisation for Economic Co-operation and Development (OECD)

- International Federation of Information Processing (IFIP)

These relations mainly take the form of mutual attendance at meetings and conferences and
the sharing of best practices and contacts in emerging technology management.

Benefits of an ICA Membership

ICA's annual three-day conference gives members an opportunity to participate in
establishing a comprehensive picture of IT trends around the world. The Annual Conference's
'round table' allows each member country to report on major events related to the management
and use of IT and to solicit assistance from colleagues. Additionally, the working group sessions
provide an opportunity for debate with other ICA members and for the identification and analysis of
significant topics important to all jurisdictions.

ICA provides access to timely and relevant IT information. The Internet provides access to
the ICA web site (managed in the UK) and to those functions that allow communication with ICA
colleagues in 25 countries.

ICA-sponsored Study Groups provide valuable experience in working with colleagues from
other countries and with different cultures on practical issues of common infrastructure and policy.
ICA Study Groups have a history of anticipating worldwide issues of major concern to IT managers
and public policy executives.

ICA membership facilitates the building of IT contacts in 25 countries and other major
organizations. These contacts help members, their governments and allied organizations to base
the planning and implementation of their IT activities on knowledge of what works across the
world.

Annual ICA Conference

The ICA annual conference gives members an opportunity to establish a comprehensive
picture of global public sector ICT trends, share experiences, and network with colleagues from
around the world.

A unique feature of every ICA conference is the round table, which allows each member
country to report on major events related to the management and use of ICT in the public sector
and to solicit comments and assistance from colleagues.

In addition, working groups sessions focus on more specific issues for debate with other
ICA members to gain deeper insights.

One of the ICA’s major activities is the ICA Annual Council Meeting held each fall preceding
the annual ICA Conference of National Representatives. The practice is to rotate conferences
among member countries and this year, the ICA is held its 48th annual conference in Ottawa,
Canada in October 2014.
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The ICA Conferences have been held as follows:

ICA 47th Conference: Future Ready Government — Navigating the Changes, Lisbon,
Portugal, 2013.

ICA 46th Conference: Connected Society — Bridging the Gap, Jerusalem, Israel, 2012.

ICA 45th Conference: Innovative Government — Learning from the Past, Looking to the
Future, Taipei, Taiwan, 2011.

ICA 44th Conference: Open Government — Making It Work, Washington, DC, United States
of America, 2010.

ICA 43rd Conference: Leveraging ICT in Government to Address Economic Instability,
Brussels, Belgium, 2009.

ICA 42nd Conference: Anticipating the Challenges of Our Next Generations, Seoul, South
Korea, 2008.

ICA 41rst Conference: Building Trust Through Transformational Government, Dublin, Ireland,
2007.

ICA 40th Conference: Whole Of Government - Filling The Holes, Guadalajara, Mexico, 2006.

ICA 39th Conference: Anticipating the Citizen's Needs in the 21st Century, Salzburg, Austria,
2005.

ICA 38th Conference, E-Gov FAQs: Searching for the Right Answers, Limassol, Cyprus,
2004.

ICA 37th Conference, Real-time Government: Collaboration at the next level, Tallinn, Estonia,
2003.

ICA 36th Conference: At the Gates of the Millennium: Taking Stock, Helsinki, Finland, 2002.

ICA 35th Conference: Integrated Service Delivery: Changing the Role of Government,
Sydney, Australia, 2001.

ICA 34th Conference: Government Solutions for an Interconnected World, Ontario, Canada,
2000.

ICA 33rd Conference: Opportunities for Government in the Information Society, Bratislava,
Slovakia, 1999.

A list of ICA conferences and themes, prior to 1999, is available as part of the History of the
ICA.

Each conference is organized around an overarching theme, one that is of strategic interest
for ICA members. The conference format allows delegates, normally no more than five per
jurisdiction, to share knowledge through formal presentations, panels, working groups, plenary
sessions and round table discussions.

ICA Study Groups

ICA sponsored study groups draw on the experiences, insights and diverse cultural
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backgrounds of members to explore practical issues in the management and adoption of ICT in
the public sectore.

Between conferences, ICA commissions international Study Groups to consider topics
of special interest. Six to nine members normally form a Study Group. They are selected for
the variety of their experiences and to represent different areas of ICT. Non-ICT members are
sometimes considered depending on the topic to be studied. Normally, Study Groups emphasize
policy and management issues related to the use of ICT resources by national governments.
They are active for up to two years, or less for "fast-track" analysis, and prepare a formal
report describing the results of research conducted across member countries. Findings and
recommendations are included in these reports which are presented during the annual conference,
then published by the Council on its web site.

ICA study groups have a history of worldwide issues of major concern to public sector
ICT managers and public policy executives, and provide valuable experience in working with
colleagues from other countries on practical issues.

Results of study groups are made available to members and associates on request and
some examples of Study Group Reports include:

1.Study Group Resources
2.ICA Resources by category

Examples of published Study Group Reports include:

- Information Sharing Within and Between Departments

- Government Security

- Managing Information and Communication Technology (ICT)
- Knowledge Management within Government Administration
- Governance

- Architecture

- ICT Portfolio Management

ICA Publications

ICA has a number of publications that keep the community of public sector practitioners in
touch between meetings. The annual ICA General Issue provides a forum for regular, in-depth
consideration of key issues. It also contains the latest news on ICA activities as well as articles of
general interest to those concerned with the use of ICT in the public sector.

In addition, the ICA Annual Conference is fully documented and available as the
Proceedings Edition of ICA Information and is an indispensable resource for member countries.

Study groups reports as well as ad-hoc special publications containing information and
advice on topics of current interest are also available.

All' ICA publications can be found on this web site www.ica-it.org.
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Summary

ICA is unique for its informality, its ability to anticipate policy issues related to information
management and IT, and in addressing the current needs of government IT.

Members of ICA, mostly CIOs and IT professional executives, exchange knowledge and
experience as individuals; they establish a relationship and work together.

These qualities constitute the "ethos of ICA" to create a spirit of mutual help, to share
knowledge and successes of international colleagues for the benefit of all. ICA services are based
on a voluntary effort by dedicated people.

ICA operates within this ethos as a democratic organization. It is FOR Government, but not
OF Government, and FOR other national organizations which agree to the purposes and working
procedures of ICA.

$£7% F#103F6 A

Im
|

S

29



(

Y

(D)% % 2+

ATI91IeN{) 90UBUISAOL) OI[qnJ

30

IA@EIaysiGlobaliRolemCl OandiI GLY
eGovernmengleyelopment

Jirapon Tubtimhin
Secretary General, IAC Secretariat Office, College of Innovation, Thammasat University,Bangkok, Thailand

IAC or International Academy of Chief Information Officer (ClO) was founded in 2006 in
Japan by co-founders included Japan, USA, Indonesia, Philippines, Switzerland and Thailand.
Members and alliances are evolving to include economies in global scale such as China,
Cambodia, Holland, India, Korea, Laos, Hong Kong, Macao, Peru, Philippines, Indonesia,
Singapore, South Africa, Taiwan, USA, UK, Viet Nam, Italy, Finland, Russia and international
development organizations such as UN, ITU, UNESCO, APEC, OECD, ASEAN and the World
Bank. Its missions include, firstly to establish academic standards based on its research on social
phenomenon relating to ICT by elucidating the gradual process of its cause and effect, social
and technical relations as well as the framework between the society and ICT on this Information
Age. Secondly is to facilitate the exchange of information and ideas among Academy members,
professionals and individuals in academic, business and government professions who are highly
concerned with issues related to CIO. Thirdly is to foster the development of best practices in CIO
and CIO Councils with the goal of furthering good e-Government and lastly is to introduce a global
standard of CIO model by uniting academic resources with practical case studies to strengthen
and enhance international competitiveness of the industry for the new Information Age.

As Information Communication and Technology (ICT) is widely enabling organizations
towards efficiency, effectiveness, transparency and accountability on one hand, on the other hand
innovative way of thinking to respond to external issues for instances green environment campaign
and disaster recovery management are also organizational concerns, CIO as IT leader of
organization has to realize of challenges of both hands. IAC since its founding, has been fostering
CIO community both in the context of ICT related research and development and capacity building
towards innovative direction. During the early years IAC streamlined its various CIO development
programs including CIO University Network, aiming for standardizing ClO studies and training
courses curricula; the IAC Global Accreditation Center (GAC), aiming for developing metrics for
quality, curricula and best practices for the CIO studies and the IAC Global Resource Center
(GRC) as part of the IAC GAC, aiming for developing CIO leadership programs in advance of
accreditation.

Activities of IAC include, organizing workshops, conventions, symposia, lectures, seminars
and meetings; conducting academic researches and surveys, issuing publications such as journals
and proceedings; cooperation with related Academies whenever possible to exchange resources
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and carry out joint research projects; offering opportunities to young and top scholarly researchers
actively engaged in the field of CIO including postgraduate students; undertaking global projects;
and carrying out any other worldwide activities to accomplish objectives of the Academy. Currently,
in its effort to raise standard of e-Government measurement, IAC has adopted its great opportunity
to join hands in Waseda World e-Government Ranking where |IAC has been participating in the
expert team of this renown measurement platform.

Quoted from Jirapon Tubtimhin, IAC Towards Global CIO Development, Pages 125 — 131,
DOI 10.3233/978-1-60750-505-1-125, Global E-Governance Series, Ebook Volume 3: “The
Innovative CIO and e-Participation in e-Government Initiatives”, together with additional updates,
have pointed out that IAC, since its foundation in 2006, has foot-printed some achievements and
contributed great efforts for a certain extent as follows:

|. An Expansion of APEC CIO Development to a Global Scale’

APEC CIO development project under APECTEL namely “Establishment of Government
ClO Training Model and Network for e-Government Development” was aimed to design the
Government CIO Training Model to deploy in APEC member economies. The training model
was established to incorporate related parameters including, GCIO Responsibilities, GCIO Core
Competencies, GCIO Institutionalization, Maturity Level of ICT and e-Government Development,
Findings from the survey, Educational Background of GCIO and Existing Training Courses/
Curricula. The project also promoted e-Government development networking through the GCIO
capacity building and related activities. After the APECTEL project execution participation team
including Japan, USA and Thailand proceeded to extend CIO cooperation into a wider scale, IAC
therefore came into reality since then. To date global cooperation scale works to an extensive
number of economies outside APEC including Europe, America and Africa.

1. IAC Asia CIO University Network and Global Cooperation Extension®

The Asia CIO University Network was organized in 2007 under IAC supervision among
pioneering initiatives of IAC. The network aims for IAC members to cooperate in standardization
of CIO studies and training courses curricula in Asian region with the successful launching of
CIO universities in IAC member economies with USA's George Mason University and Japan’s
Waseda University as role models. Ever since, IAC networking members which joined hands
in such initiative including Peking University of China, De Lasalle University of the Philippines,
Swiss Federal Institute of Technology Lausanne of Switzerland, Bandung Institute of Technology,
Graduate School of Social Informatics of Indonesia, Yuan Ze University of Taiwan, Saint
Petersburg of Russia, ESAN University of Peru, Thammasat University of Thailand, George
Mason University of USA and Waseda University of Japan. Under this worldwide cooperation
capacity, in later year of 2008 the CIO university network was elevated into an extensive scale of
the so called “Global CIO University Network”. One of many important focus of the network was to
set up “IAC International CIO University and Training Center Network”.
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[1l. IAC International Accreditation Program for CIO Studies and Global
Resources Center °

The 4th IAC General Meeting in 2009, has resolved and marked-up some milestones for CIO
community development, including establishment of International CIO Training Centers and as well
as Global Accreditation Program for setting up Global Accreditation Center (GAC) which aims to
promote and enhance the development and quality of CIO and Executive IT Leadership programs
in developing countries. Through a network of partnerships with universities, private sector
corporations, governments and NGOs, the IAC GAC is developing metrics for quality, curricula and
best practices for the CIO and Executive IT Leadership education field. The IAC GAC supports
CIO and Executive IT Leadership programs and their ongoing continuous improvement efforts by
facilitating a voluntary peer review program evaluation process based upon these metrics. The
IAC GAC further supports CIO and Executive IT Leadership programs by connecting program
administrators and educators to colleagues around the world who have similar goals of providing
quality CIO education consistent with meeting current and future e-Government challenges.

In addition, in order to boost the standard of CIO professionals, IAC signed a MOU with the
United Nations University to set up a Global Resource Centre during the 2009 IAC 4th General
Meeting in Bangkok, aiming for supplementing the GAC efforts for regions and countries that are
beginning to develop CIO and Executive IT Leadership programs in advance of accreditation.
The IAC GRC will address considerations of enabling policies, regulations and structures for
CIO and Executive IT Leadership; and will champion the adoption of enabling policy, regulatory
organizational and technology frameworks for cross agency and cross ministry coordination.
The IAC GRC will also make available conceptual models for developing ClIO and Executive
IT Leadership programs; standard curricula for CIO education in the Public sector targeted at
developing countries at different stages of e-Government and ICT Development; guidelines
for tailoring standard curricula to local needs and circumstances; and educational modules
to implement concrete curricula. The materials of the IAC GAC will be vetted and subject to
standards on format and quality.

Information gathered and collected from the last consecutive IAC annual general meetings*:
in Bangkok, Bandung, Manila, Moscow and Beijing, from 2009 till 2013, IAC members led by
its present President, Prof. Dr. Toshio Obi with his Vice Presidents and advised by Honorary
IAC President, Prof. Dr. Pairash Thajchayapong reflected their evolving development direction
to believe that the role of ICT has been highlighted as an enabler and a tool to effectively deal
with the problems arising with the worldwide economic crisis by generating synergies in the
management of productive activities in all development fields, economic, social and environment
which reached to the conclusion that furthering key actions regarding CIO, ICT and e-Government
development are required as followings:

I.  Support and improve the existing collaboration among academia, governments, business
sectors, international organizations, and other related parties for the rapid development of
e-Government as a tool to overcome the worldwide economic and environmental crises.
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VL.

Strengthen the development and implementation of the CIO model by IAC endorsed
by APEC around the world by supporting “International Accreditation Program for CIO
studies” at a graduate level and adapting them to the particular conditions of countries/
economies where these programs are implemented.

Continue with the existing research on the new roles for the CIO in an innovative
approach, focusing on the main existing problems worldwide, economic and
environmental crises, and the rapid aging of citizens.

Foster the development of “Green ICT”, in order to preserve the environment. This
will be done by complying with the standards defined by the industry and international
organizations. Support is also required for monitoring activities aiming at protection of the
environment. In this context, Intelligent Transport System (ITS) is one of the very effective
measures to overcome.

In a worldwide crisis context, the usage of ICT to support distance learning (e-learning)
can enormously benefit developing countries by reducing the associated costs for
education provision.

Universities have to play an active role by both creating and diffusing appropriate
contents to be delivered by ICT. In this sense, considering points include:

A. ICT are not only an exclusive tool to provide distance learning solutions, but in
addition, it is required to integrate the ‘traditional’ education models so as to give an
additional education channel. The role of universities in proposing new education
schemes is fundamental.

B. All the efforts put in using ICT for education are not going to be useful if there is
not an appropriate training on the usage of ICT. To this extent, training programs
and tutorials have to be adapted to the socio-economic conditions of the targeted
communities

VII.The collaboration between governments and the private sector through PPP is necessary

in a world economic crisis. Joint efforts can be beneficial to government, businesses
and citizens as a new type of e-Community. To accomplish this goal, it is necessary to
analyze the existing collaboration schemes and modify them if necessary in order to turn
them more efficient.

VIll.Support the further development of the initiatives of e-Municipality and municipal

e-Government to the next challenges of catalyzing economies development, urbanization
and aging societies, as well as foster smart digital community in cities and rural areas

In order to allow continuous innovation the protection of Intellectual Property Rights (IPR)
is somewhat an urgent agenda. Experience show that countries/economies with an
appropriate legal framework to protect IPR can enjoy the benefits of constant innovation
and improvement of their quality of life.

Consolidate the disaster reduction development programs in global/regional direction
utilizing ICT applications such as broadband mobile communication
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Accommodate emerging technologies such as cyber security on mobile communication,
cloud computing and smart grid.

Considering mutual benefits for IAC members and its alliances as well as for other interested
parties in global scale, followings are accountably tangible highlights and exposures of IAC:

VI.

VII.

To organize international conferences as the ideal space to interchange research
outcomes as well as best practices and to discuss future trends related to capacity
building and the role of Government CIO through APEC e-Government /CIO scheme.

To establish a global green ICT network to analyze and monitor abnormal situations
regarding ICT usage in the global society, with the collaboration among international
organizations such as APEC, ASEAN, ITU, OECD and the United Nations University
which can support the efforts in building a better world.

To include in the training program for CIO the necessary competences to deal with
issues such as the economic and environmental crises, ICT for natural disaster warning,
reduction and resilience in regards with planning and embedding in routine operation as
well as to highlight the importance of the CIO in an aging society.

To expand the activities carried out by UNESCO/UNITWIN (University Twining and
Networking) program on distance education (APDMEN), and APEC ICT HRD training
scheme as well as to support the Disaster Education Project of the program as Waseda
University is coordinator body.

To develop a global CIO university network and Global Resource Center (GRC) by
promoting CIO universities/ development programs cooperation through such as
exchange program, accreditation program and R&D projects on which Thammasat
University, Thailand, location of IAC Secretariat, will be coordination center for community
of practices in these regards.

To promote organization of international conferences and forums on natural disaster
issues both at a global and regional scales including APEC and ASEAN CIO Forums.

To endorse the important role in promoting global attention on the critical policy issues on
green ICT, BCP for disaster reduction and cyber security.

VIIl.To support the activities of OECD on ICT applications for ageing society.

IX.

XI.

To establish and implement joint effort team between IAC and Waseda University on the
prestigious World e-government raking as neutral monitoring institutional framework and
framework for learning and exchanging of best practices.

To create the “IAC Distinguished Leadership Award on CIO & e-Government
Development” which will be decided during an annual general meeting and be awarded
to succeeding contributor to IAC works..

To cooperate closely with APEC on the project of “ICT Applications for the People with
Special Needs” included the related Tokyo conference in September, 2012.
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XIl. To promote and support continuity of IAC publications under the global governance
context and related topics with I0S Press under the Global e-Governance Book Series
including the proceedings of IAC conference.

XII1.To support the newly created ASEAN CIO Forum as well as promoting the establishment
of ITU CIO Forum.

The latest 8th International Academy of CIO (IAC) Annual Meeting and Forum in Beijing,
September, 2013 recommended actions addressed in “Beijing Statement” for future opportunities
and challenges are:

I. IAC will give full support the 1st ITU e-Gov/CIO Forum as well as academia Forum
organized by MICT/EGA of Thai Government as back to back event with ITU
TELECOM in Bangkok in November 20-21.

II. IAC will approve the submission of the application for “NGO” status of IAC to Japanese
government in order to strengthen its activities, funding as well as its formality status.

lll. IAC is aware of the importance of Silver ICT (convergence of ICT and Aging Societies)
and will continue to support APEC, OECD and other international projects on the issue.

IV. IAC will promote the international network of education/training programs as capacity
building and HRD on ICT and e-Government at member universities.

V. 1AC will support to strengthen the role of CIO in the field of disaster management, cyber
security and PPP activities.

VI. IAC will endorse the post-2015 of UN MDG as a participating NGO.
VII.

IAC is working closely with Waseda University to set up the new annual Waseda-IAC
International e-Government ranking survey team by the network of major universities,
including, USA: George Mason University, China: Peking University, Finland: Turku
University, Russia: School of IT Management, UNU at Macau, Thailand: Thammasat
University, Taiwan’s related institution, Singapore: National University of Singapore,
Philippines: De-Lasalle, Indonesia: Bandung Institute of Technology and Japan: Waseda
University which organized the 1st meeting in Beijing in September 23-24.

VII.With the increasing challenges and focus on cybersecurity, IAC is going to begin to
collate and exchange information on country adoption of cybersecurity policy frameworks
and their major elements.

In widening its platform of development cooperation worldwide, IAC actively brought in
ITU to be main supporter to organize the 1st International e-Government/CIO Forum and the
1st International Academia Workshop in Bangkok, Thailand, under the theme, “Innovative
e-Government/ClO toward Digital Economy” in November 2013. IAC and ASEAN CIO Forum
acted as supporting partners over joint organization of the Thai Ministry of ICT, Electronic
Government Agency (EGA), Thammasat University and CIO 16 Association of Thailand. The
Forum and Workshop were attended by representatives of 21 countries/economies including
Cambodia, Malaysia, Singapore, Vietnam, Laos, Indonesia, Philippines, Korea, Japan, China,
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Finland, United Kingdom, Italy, Croatia, Russia, Mongolia, Colombia, United States, Taiwan,
Macao and Thailand as well as members of ITU, made up total no. of about 250 delegates and
participants.

Discussions among participants on the sector by sector changes and challenges were related
to the rapid adoption of mobiles and broadband — and the role of ClOs and academia. Specifically,
core development areas were focused on how mobiles and broadband are empowering citizens
especially in financial services with services such as M-PESA, providing access to education
connecting rural communities and farmers to urban areas providing a path for increasing economic
vitality, and providing more timely healthcare of which CIO and IT executive leadership play their
active role in all of these and universities have contributed to many of the successes. These
highlights reflected directions that IAC under close cooperation with its members and alliances will
promote to move and drive further as follows:

I. E-Government strategies at national and local linkages should be made with well-defined,
clear time-line roadmap in connected societies.

. Comprehensive and Shared administrative system is needed within the central
government with implementation of One Stop Service as interoperability.

[ll. Courseware model for training ICT manpower should have reasonable priority - the key
to adapt new technology such as Cloud, Big data, BCP and Cybersecurity.

IV. International cooperation on e-government activities the Best practices and lessons
from other countries such as Thailand and Japan/other IAC members for cooperation is
recommended.

V. Excellent Government CIO as ICT leader under university capacity building program is
needed.

VI. Effective Evaluation system using PDCA cycle as EA should be the common practice for
e-government.

VII. Open Government/Open data for governing transparency and creating new business is
essential for e-democracy

VIIl.Training abroad of the government executives will give excellent opportunity for
understanding the most advanced ICT applications in other countries is encouraged.

IX. E-Government ranking survey by international comparison is useful for evaluation
methodology.

X. Global CIO university network with IAC certification is valuable to upgrade CIO core
competences.

The present IAC President, Prof. Dr. Toshio Obi and his affiliated members have reinstated
to move forward to establish academic standards based on IAC research into social phenomenon
relating to ICT, facilitate the exchange of information and ideas among members, professionals
and individuals in academic, business and government fields, to foster the development of best
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practice in CIO community with the goal of furthering good e-Governance, and to introduce a
global ClIO standard by uniting academic resources with best practices. They also believe that
with the IAC’s clearly defined missions and activities, IAC will be able to serve CIO community on
their continuing efforts for ICT and e-Government development through an effective collaboration
among CIOs, academia and expert parties both in the public and private sectors through closer
cooperation with international bodies as the above mentioned especially, UN. The world ICT
development community is now ready to witness this substantial move on CIOs towards the
ultimate goal of building up a unique information society. In its 8th anniversary of establishment,
IAC will become NPO within this year of 2014 to be legalized and planned to be based in Japan
as main office. This foreseeable progressive pace will render IAC to raise funds from international
cooperation arena as well as national funding agencies which will open opportunity to touch base
with a more tangible outcome from the new potential position.

In terms of IAC foresights on tangibly implementable projects, currently IAC has been
working out closely with UN in New York for the periodical meetings with UN e-Government
Division and also the World Bank for meeting with e-Government/CIO section. UN DESA which
undertakes the UN e-Government ranking has praised during the IAC President’s recent visit to
the UN, the importance of Waseda-IAC e-Government .ranking is so influential to the international
ICT communities that they expressed the need of more concrete collaboration between the
Waseda-IAC ranking and the UN teams. The planned 10th anniversary of the e-Government
ranking undertakings for a decade is also of the UN interest. IAC and UN are also agreed that joint
Wasda/lAC-UN conference in Tokyo be held next year as back to back event with the e-leaders
meeting of OECD hosted by Japanese government in next year of 2015. As for the World Bank in
Washington, IAC has discussed with senior staffs on e-Government/e-Capacity Building sector in
the context of IAC works for CIO education and training system as well as closer cooperation on
WB e-Government/CIO projects in developing countries. Since IAC member universities have lots
of expertise and experiences on the context of capacity building. Therefore cooperation projects
between IAC and the World Bank are foreseeable to date. Moreover during the next IAC annual
general meeting in Singapore, June 2014, the cooperation project of Waseda-IAC e-Government
Ranking will be discussed and further strengthened. Important meetings are also including
discussion agenda on key projects such as UNESCO disaster management project, APEC
e-government Research center project and CIO University accreditation project.
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P8 TBUTERERRE, Ms - HBUFER
RIS BCE S EGT EE B AV BN ERR
MR EEEE BRI ERAE - B
FABGEBEZRZRRBERTE - HERK
ERGEESRETS m%@%%%@m%
XEFRE - HNFE _IEERTE T ERER
E%MJWE’E%@%%Eﬁﬂ\% RER

RKBH ~ MRITE -~ B¥FER ~ BRETBIE
BRHEERNEEATE  hERELEREN
MHEAEBTEHRE  EHRARNTENSEMNS
5> MWIRBIMNEER EHRERRRBESRIEE
BENRY - ELBUNKEMNEmERRERE
HE > BEEAEERETIEHRBENABALS
SATANREAERE BN R E R B E M AR - — %
RBAA K AZEE  BEARABATZER L
&R > W BENEF EBURNEEEFTB&®
(FREZBAZE - 2014) o

HRU TAONBRBIRE s RS
£ T EHRRRY , ERFTETNBMEEE
KR - ERHERRENRETERBRR -
BEREEEEORE - BEEMETBERR
BELER - BRANEZBANERARBHE - &
THBRRAE - XERREMBPREG—  2H
NHEANEREZHENRE - BEERER

£% F”HI1034F6R

- B

B EBFRE - AHEBRERT=ELTEN
SMBRRIETE - LUK TITEVETALBUN ) FERE
AETNEXERESREENZITEBE T
BR%5 - ABEARIAL T NECEFEM , TFEE
HNEEE > MERARBENBEEFELAE
7] - ERIBRERENEREERE (RE
A% - 2014) » BEAURARSKEEFARE
MR IEIEEE - FIANBUTRERBNIER - iR
BRE nEXESSE -

BT TATBERS2E ) @AM TEER
SRE ) ERETES > T SREREETER
BIXBRBEEIEHEN AT HRERETEHHRA
RETERE ; M e LRBEEEIZR, EE
e BE—SEAEBRAKE (WFHEE -
WHEENE - NERE T8 -EL -E8)
RERET (MRHRAKEE) - REEHAR
BEO > LUTEMEEBSEMRYE (BIRIEHER
STEMTEIRBTE) - RERER - FTER -
TENMEESHRHREEAARSE - Ik TAF
BUER2 8 ) HAMERAMEER R ERHE
EBMRBEENES 2 BERABAR
BETAN  #ENEF BRI EHEE
B (RER% - 2014) » FABELE - KE
BFE -~ SLEME - RERE - AR - 4
SEMEBES o

P EBREBEEFBRS T ERRE
EENLFEIEEMNERS > HEHLER T BUFHN
EEMAR BBAREBERBANRE T SEM
BABRAER » —HHEEEEESMTEREN
KEAK  REMBPEBEAREEREBAR
EENBR > S—HHBRSIELEBRAEN
RRISERA - EMRARRBEAEELTE ~ BUS -
MHEEETENREERER -

MDW



(BRI RER R ERRE - (VER
ERRRnss  URERBETLNRE K
REETHENAEL  BEARRBENE
SADER 2B - KR MY SER > WA
Bi¥ - AREEREA  WEHBKNER
ETAFIEER  MATEERBEALR
i AERENELSE - RERXEAR
E%EEAAKESEERREHNES 8
5 B0 P SR B B 75 T 43 U7 T HLB
EREKTE LRSI EREF BB
ERTFAHGAREA » BIREEE R R
EEAN PERRMER  MAEEESE -
NREAFIEMMBENTEIARE  AS
EREEFARNEE  TBRREE B8
PIMMELRT - MARHEAES E5R
M A AR B R R
2 BB B B th R B ERE P BERD RS
FHNER QENE - URMAEREZEAY
RI%E - ERHMBIABNEEEENENAS
HREEN T4 EIHBRARNMNE - B
BEA (2014) BAHRMER T EITSRE
MEFRE » KT BB ENRRELE
PO E R BB TE BRI
SPRPER - BRCERE 2R - LIRGESER
RS - REREEATRIRERE &
RS BERAIMINTE% » WRTRE
RS B R T R BN PR R AR
Yo%k - EBETAMSBR - BKERERE
N2 ARGREEERUES  UHEEBY
IIEFAER -

Rt - BBEERNERICLULARERNE
FERMEE » BURARIEE S REtHERIL

REBEMBRHNES > FBUTEFIERERN
BRERAEREBY REMIXRBEMAES
MEXEREDE  HENRE - BR &
BE=FEYETEE " =Mt BE - #EU
MEZBEXEBEEY  BABRRRFN &
BB & EEE M NIRABIRRSE B E B
REFFABILETH > BORBEREER
AN ARG RERE - BRNRERRESFE 2
HERIMTHEEEE » THREHE - MW
ZA (2011) HFRIEE - AMPINBREAB L -
B2 EBREMNEHEENEEEL 2=l
PaaS %3 » SaaS & ; lRBEXNNEE &
BRABZEHEABENTFNRE ; EEBA L
RIEZRRBTS IR RERBRERARBEERE
Im A - AEAZIREFBUNHIIERER
NESEREAEN  FTEEZEMNREEGK
NEEFT » BINFFEEEHNZIRSM
T HEREBENRABRRATE  RSEH
EFHEHNT R SR EBEENZEENE
R EENEE ; HNERLDMEREN
FRERE -

BEIZRE » EFREMALEEREERK
FIRBERR (20« BRAEE ~ IT RE - RBA
12) BT EMIAAY (A0 BRI
ERERIN) s ARZE (M AEFHS
SERIMEEEIT A ~ BT EBUFRBERERE - B
FARBUBAERY) IR SHNBUAEE -
HEEE - WBREE - LEHBFEBUNNGE
£ UREXBERBRERSFME  AIXE
FSAATIBR » EF R BEHNEFMENTER
2HBEASMN - MEREEER - 268 ~ F K
—EMNEFRERTRARE  ZEIRKRBERRER
BRERED R BN R EE AR - HIER
PR B EMRZ 2 S NEIEM » ABA
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BEREEMBEMPAENRRTE st RRERE
M@ D ZLUNR BT LB EMRAERAVERBE
BN BREBEEBUTENAFRBFIAIAR -
WiE—FREHBREMBERNRE - FE%
BHESEESE I IRBES - BABTAR
BRABHSRBONE  PREEEERE
FEFEMARUAERNRBENE - DUE
RERECZBMN (REKHF - 2014) -

HEL BT RERRABUTERXITHIE
A~ EEERNAITRESEEENERFRINE
FERERLNRESOEE - BUTHEIEAE
BRABIR - BESR - BRULREHREE 5
BRI FFENSREER - —J5H © BKE
AMBMEHERARBUTRE » BSBUTRIER
AE e »—70H - RIARESHAERRR - ERE
Ms » AIAENERE - ETREIRBER -
1120 2009 4F - ¥R E SR BT ERAT - KEIZRE
BROBEHHEINRE - B - BHEBENET
RIS - MEEEPEMNARBEREER - —5E
BIASNRERE - R R B2 RARIEEEE

A SER AT AEEERTEHSE » F&)
EXZzE (Digitimes 2009) -

122 AES 1 B8 55 T2 AR BA 1 1 B A S R A
Wit B% BURUWRAZASEEE  BtE
BREF IR SET L IR T EER - F
ROTNER  2RB[ENBRRBZLUNHERN
BREEBIERER - WIRLMEREAE
THEREREXRULETF ERBEBRR
AUSREE AT  HOR » BUF /RS ~ 857
Dk EREH SR EREMNBHERER - REL
SHERALUIRHEEFZROEEEMNLLAT
FEX - MERRBEMIRHARIM EAmEI k3
& ZEAESTAEREEBNRRR—A -
LRI - HEERARREAB RS FEETER
HENBAEERAST  KRTYFUDTERNIE
B TR A DI SET R Em
FRILLES » R ITEF ALUS B IERBE RN
BETREEBRERESMBEREHERAVE
XK BUMBRIARERE - UM BATHEEIERFT
wHERMA BHBUTABRELN TETREE
dh o RUEMRBERMNEE - WABE IR
e —EEE -

Bft=E

H 1 FERNBHEFREMEROAREBRBIULBL - LRBAATTHELIIREXASERFARERNERNRE) -

ZEYR

1. RIT ~ BREY - 2012 - EREBEHRGTHFPOLERALHME S (E5 7S - (TRRMARREREZEERMRET

JREBRFZEARD (#R3% 101002) » SRHIAR °

2. BRIRRA ~ EER A ~ BEE ~ ORI ~ W - RIEM  HKREUBENE 2014 - FUBFOLE - IS ITEHELED % -

=it - ERBRES SR -

3. IAIE ~ B BB REREM - TR RET - B -

EERAZHA - 2t - IRBRES SR -

B2~ S5 RRERNE - 2014 - BATHKERINE

4, FEE T S - 2013 » #EFN=2MU/LEHEE - <http://www.moeaidb.gov.tw/external/ctir?PRO=policy.PolicyView&id=2248>
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5. tHEENE ~ IR - B8 - BRE - ERE - REH - REX - BCREEBFEE - 2014 - BHEEREFARIEE
T : YRR EE T THEZ T LRERA - 21t BIRBRES SR -
6. i ~ RER %%%ﬁ . ﬁi(i{_ EFX -~ RBEIT - HREE - RIBXRRRTEIRE © 2011 - EPRELAHTBHE -
AL Kb I b TR R REZEZE SR
7. BIT 2014. “Business and Information Technologies Research.” <http://www.anderson.ucla.edu/programs-and-
outreach/easton-technology-leadership/research/business-and-information-technologies>(accessed 20 May 2014).
8. Digital Times. 2009. " BUFE X ERE ; : MEE T LBUTHIIME KRB HE - <http://www.digitimes.com.tw/tw/dt/n/
shwnws.asp?CnlID=13&packageid=2662&id=0000148493 MTP3N49ULXAUYE2Y209ER&cat=50&ct=1. >(accessed
20 May 2014).
9. Fujisawa, R., & Colombo, F 2009. “The long-term care workforce: Overview and strategies to adapt supply to a
growing demand.” <http://www.oecd-ilibrary.org/social-issues-migration-health/the-long-term-care-workforce-overview-
and-strategies-to-adapt-supply-to-a-growing-demand_225350638472. >(accessed 5 Mar 2013).
10. OECD 2011. “Help wanted?: Providing and paying for long-term care.” <http://www.oecd.org/els/health-systems/hel
pwantedprovidingandpayingforlong-termcare.htm. >(accessed 5 Mar 2013).

11. World Economic Forum 2012. “The global information technology report 2017-2012.” Geneva: World Economic
Forum and INSEAD.

12. WIP 2014. “World Internet Project.” <http://www.worldinternetproject.net/#news>(accessed 20 May 2014).
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RER TERBEEBARE - EABUBRSHRPOELE
=HTY TEREEBABLIE
HE
HESRKEFRERRMEENEESIREZERER R - £ T ENER TELE LR
MEREEABEREERINE - MAEASENREHE - MEEGSREEANRRER - R
A~ BRI~ DEREERE - ARREHETL - RAKSEXBEAEELE - EARENHRER
E1TE  RBASR(HEEEREARERENEERRK . — - ERREEES/EARAEN
Z=fE] - WREBHERRAEGMH - ERERREAGERIFRUEBMXMEHDHRERERX

ERNEE - AXELEEANERERRRERGAL - WIEHRTEREERRBERGBR LA -
DEEBEMPHRE R RERPORE - RREBHAHER - HREERRERACNEELRSE
AURZERERRE » MREIF L - KAZRERBBHEERIR -

BT « EARBURHE - EEMEN - REERRE

BEXBEAEFT TR EERENSRERE
TE  BaefRreiRtdSriiximR@E
RENEREENRIEZ— -

M ABUERIHL (gerontechnology) | &

I

= SRARRGHSEHRERE

AOBREER2 R IR MATHIMH
7 o FFZAERKEAOZ(CATSIBNEEL
B A SHEEKRER - HESRIKREIRIERNK

EMEAMEES S ERRBERESY  FOTF HEEMESHHERT,  REEENE S
BB TECLMESMaEmBEs Ay SHEBRZTES - "Gerontechnology” 5
HBHERAME < FEARERERR 55 BFHEST "geron” (FAMWX “old man”
BIETER - MR « mEARE > B BAZR) M Mtechnology” (R4 MIfET -
BT ASERASE - MRIRERE > iy AMBEEBERK " BARR ) CFERELEE

2REEEIERNEN - BAFZREE
ETRFFRNESELZB LRSS Y "R

RSN - MTREcSREERR
REm ~ 2~ BRF -~ HEREERER @ £178

TEEETBRRIVSRENARENERE - &
B REMZRAEE  RFREETZ - RAR

£% F”HI1034F6R

M > AIEE LA “gerontechnology” HIH
XEER T E AR, -



ZANBURHRIER B A — B 2158 &
458 1991 £ 8 B7EfA# Eindhoven BRI "8
—RE NEAREEFEEE (First International
Congress on Gerontechnology) | @ A% AfE4t
B IEN T IZEAI42H8 (Bouma and Graafmans
1992) - EHETEHBEZEAGBUREES

(International Society of Gerontechnology,

ISG) 4 B0 1997 FAERUMIETURKAL ©

ISG ¥f “gerontechnology” & % 4 T~

( http://www.gerontechnology.info/)

“Gerontechnology: designing technology
and environment for independent living and
social participation of older persons in good

health, comfort and safety.”

RTINS R A W p I

EABUBMBEABE LR —EHEBEEZ2H
(interdisciplinary) HIFERfZL4E > BF Y
M4 8 (gerontology) | BRIRALRI4L I (E AL
AARFIEE - BE FZ ABHRERERRE
LEREZRN . HREESEELENL L
(chemistry and biochemistry) ~ %2 5% 4 &
(architecture and building) ~ #& & f1 & &

C MEEERA

(communication and information) BEA

A28 AE (mechatronics and robotics) ~ &
A AR I (design and ergonomics) - [
K% (Bouma et al. 2007) » EAR X
DEBAEMH SR ERENEARAE
2 e

BRI ERR  HEREENTE
ANERTLZAFERE " REERE (tele-
medicine) | BZ2¥sF| A & E AR K 7 B
TRANEBRRE REXBEREERWS

(American Telemedicine Association, ATA,

http://www.atmeda.org/) FIES :

“Telemedicine is the use of medical
information exchanged from one site to
another via electronic communications to
improve patients’ health status.”

riﬁﬁ.ﬁ’?f)ﬁf?“ gl F @A /f@@ﬁi%]
3% - /f@m%“%‘ TR RETaEop A ehik Bk

e

Blanss AR %R B AP R A A S B
FNERERENIGETHD  BMEFELUR
HP BRI T AR » BB RBEERNEE -

S—{E&:R TIRE@EE (telehealth) ; Al
B—ELREZNES  ENEANAEERAR
B imBITR R IBEERINES) - BUAR—E
RRKRERTR - BRBBEEAEAFER
DIBCAEAEMNRERR  EEBBREHE
A RNEERABETEBEBSER BB
W TRBRE NEREE - FENERER
HEA A “e-Health” - AISZIEFTEFIAEF
BB B R EMEEEE (B R—
B TIRE (tele) ; BEE) - BIZAGERA IC
BRES -

WNERR B ERBERENME C — =R
ARHAWEE > EBIFETREERRE (tele-
homecare =§, home telehealth) | - FRIRIE
EEEARPENZER  BEEEREARRN
5HT - RIBERREA RO FRUE BN
= iRE RERX ERAEE - £1£ 1998
F:RBRMEXRBEFEEZ (Health
Canada) 9 “Office of Health and Information
Highway” E¥f TiREERRBE, —5A BTN
TR
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“Tele-homecare can be defined as the use
of information and communication technologies
to enable effective delivery and management
of health services at a patient’s residence.”

( Office of Health and Information Highway
Canada, 1998)

PRkl RRRET VAR TR Z I T

WA R A R f kB R ES R
B REIRFE o

i

TRIEERRE, M TREEE, AN
AF - REREEXRBEAVDAELZNEETTR
AT » RILEIES R EREEMMNARER
B BEURBEERELRS - KA - EE
AB - REENHMBERREZXAEEF-M
REERREREZNER ASBEMAE (B
A~ BiIRE) BERBERIMERTERE - £0E
MEFFRVRS R LA gy » RSB B 522 -
mmERERE -

=B E SRR E ~ BNt ER
FRL » HB LKESREARNRERRHE
RHBEARANREREENERLERS - 2X8
FENEEERRERFAE » WIsHIRITIRE
FERBERGER LAVBEE - DINEEMRERIR
BRI REIRAVEM - RRIBHANRIER : =
PEFXREAFNEEASFNEERE - BE
¥ RAZERBRERER -

REEFZRERGREELAEN » REHA
DREARZRSHIE - BREEEEEER - £3F
ASERIER ~ DUNGEBRERAGSREEE
B HBEMEXECSFEEE - AHED IR
HAKRMERACRD - HRBERRERRS
BAVREARNE -

£% F”HI1034F6R

—  AARSHIRRK

MEAZZMIEZRS: (Personal Emergency
Response System, PERS) | 2 EFEREE
&ERH - REARRFEL - B1E 1970 £RE
ERAKERERE - 2REBNEEREZSRIEN
EERHE o “Philips Lifeline Service” (http://
www.lifelinesys.com/) B2 RE - BxA KRR
BEXNEARSHERSc— EERAZ
1974 < Lifeline System ATIFTEE » 3%
/NFFE 2006 FE 4 Philips AR WEE - 1R1F
ZATMEER s T EMBRERRF T BB
INEB ARG KETHE Lifeline 2 MURARS -

Lifeline ZAAERANEAMT 0 B 4E - &&1T
BREENAREBFZAFERER 'EER
FEH Ly (emergency response center) | &8
BEN M DREBEFERES £ TEA
SkBh#R4R (personal help button) | FIEEES ©
BARB R EAR L Z—E/NB MR EES
g BUFRTF &R - BEMELN  HESRE
MESEE 2N BERSRE R MRHME
A KRB AR BE T RPN T THE
KERPEFEREEIRHNESREROF
KEIE - KANETHREA T —HEHBE RS
55 (speaker phone) - RIGEZREROIREE
ABERERBAS:  ErEBEIHRESRES
& BRRERE Bk I B FRARES
BB SREN T - REERLRUE -

RYBEZESMEN  RPEFEEAZRZ
BERAMESRENOEEALEEAZE -
Teasdale 1 Roush (2001) =& LI{EA Lifeline
HEIRERAR  AERZHKIERS (PERS)
ERNGS - AEERERE 70 AL ~ BfE
BEEER - BOLBEXFME O ME



HRANEIRE - TEREMFTHER AR
FAi8 PERS M= k& # R FE7E 2 PERS ]
JFRERNOELZZ R (£H PERS +2EA
D EMmiES®EHNOBERELRESR
KfEF PERS BWEkE °
— - BREEEHEARK
e Tunstall /A =] (http://www.tunstall.

co.uk/) # Lifeline {& A 222Kz R RO 259
REMLER » BRY BARB 25 i3
BETYHEME - BAEENRAER - BEXRR
BEEAN  HERENK - —Fies - 1
RIEIK ~ BREIZ RN - AT LIS B 5 LRk
BIZR W EE BN E A - R E#Z Tunstall
B9 BORI RO R B IR E SR E R FE © Tunstall
NAIEERMECRERE - KELHMET
ROBIES - FINFREYHERE "HELEEEY

(Activities of Daily Living, ADL) | =HIESRIRY
Thee o

APEREERVEETHEARBRRE

DgERFLEFENETEY BFEHRELEREDY

(ADL) - Katz @EHNE TEARAEAEE
g (basic ADL) | > BE 6% ~ 2F4X ~ 208 ~
BA -~ RIMEETE - ERF (Katzetal. 1963 ~
1970) ; BRY EAMNEAREHBEALEZSHI
Lawton ZAEEE ¥ FEHE M ABBE (L
BTEYRZGEIAN T TEMBEEEEEH

(Instrumental ADL, IADL) , - B&E:EEA -
B ~ B2 - H11% ~ AKX - OB T EEH -
ARZE ~ DI IS IEIES (Lawton etal. 1969) o
ERENHELEFERERFERABAHRE
B (Franco et al. 2008) - [A LB 2 = 8
ERGERK - BHBER - ERNRE - #FER
MNABLEEE NERERERIFEER
FO=Gi

HLBEERBUYABRRRITREN AR
%~ AR L EAIEENE o RREIEIMNM
HEEET A Celler A (1995) B
FEMEHERERRERRE(CRENZE
I EORMRETE - MR RSB E L RE - B
VEAR -  EREEE—E T8, NBER
ARMEEREE - BYNBEAZRBES - B
4 BEESRERIARE - ALMERE
At — LB EDR  MERENES N -
EELN DENMERREER - B85 - mBEmE
B B2 TESL A Al = i B T RS I (R R AR A9 2R
B AMBHEE - B - AT RANEET
ETRE LURESRERRFE - #ixak
B~ RIFNETERE -

BRI REEERTEERERDE - 8
2, REAMSRSE TR A\BESRER
BAEERETDROARKEENRE - BEATE
SEBRARRAEREELERREER - B
REA - BEEMSR SRS RUBIREBRT
A T T EM (unobtrusive) | B2 TIFRE
I (unconscious) | VI » RV ELE
ERGH BN EERETE LNAREERE - 78
FEXENRNEEABEEES - BRAEER
mE - BUAIBRREINEBUREER DT > A
WEhEXEEASUNBREINEEREEEE)
NIERBNTM - ESEERN ADL HEHAR
BHIE (norm) BRREE » REaesra
H2R - 1R ER BB AR R R BB R TR R
Y
=~ SIFEF AR RHEESH]

HREFEMRA (MRERRF - ODNER
) NEEERS - EERIRE N ETEER
FNRPBANET2EEN - ERAEMRE
At RERNTFZREERBERGAREEMN
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Thee » A 35 B A0 N AY Health Hero Network
( http://www.healthhero.com/) AJ i 2 & B
KMENAT Z— - ZARH “Health Buddy
Rz D R R E T # “Health
Buddy® Appliance” - #£E2EERIMER ~ [M4E -
BE - RIEMFRE (peak flow) FAIRGE
BRERE ; FHENRRPERAEEAT B
%17 Health Buddy® Appliance » A HEE
R E K E Health Hero AR T PR
EERIE (clinical information database) |
Health Hero AR A B EIRA " RRTIE
T & (decision support tools) | & "RAAF%
T B (content development tools) | #E1TEEE
EMDITHRER ; BiRE - RANREAER
DINBITEER ~ B ABKSaesE FRERERE
KR REEARREEBNEBER » LINRR
TR RN D AT ERS N E RN - AR E L
NEEABSETERRR - EIREDT -

System”

Health Buddy System gy R & &R EIE
TRAFAERLELDHEE  BEAKRSRERE
BB 2 ~ FIRESAIBIAEEE ~ BEX
N2 %)% o Health Buddy System 2—18
K BEEaRENRNAARME > Health Buddy®
Appliance B ¥ E v ZREERER - M
Health Buddy® Appliance 1 B B)12 /M E 9 »
£ A & iz it 75 I B & Health Buddy®
Appliance w LCD & £ 2N — A JI & >
Health Buddy® Appliance BIR & {E A& MI[EZ
A E R EI B LR - BRY I8 EAE
ITAEBMFER S - BNBESIHERE
ITEEHRENEN -

s
s

M~ REEEERR
ERaEtESREERRELNERT

£% F”HI1034F6R

Ko BHRNERSETETERPEFERE
BETET  BRERPAITAEEINEEN
MR - AMAR/ERSENBERAR - BR
EFMH R NRTE - HeiE Y REBEMTIRER
EHEr - (RS ERE HRBEERE S 0VER -
HRRZEBRANERIEES  SREREEXE
BRREREHELETERES  WEEED
TEIER - EREDKELAREZEZERNZER
- [ERSKeE Y REBESERIM 55
R LB ERBERRETES &
PE1E 4% (telerehabilitation) | BREEN L =E S
IRE R LIE R ETTE R - W BB (2 AP B RF4R
LEB ERERAEERNBR - BT Sl
FHEFXBHIRE MR B TR EERAE
B~ AR AN » BRRM Y ZBACmERIER
HEE o

IMFRIMERE R ~ RRBE SRR
RERE - BESRE R PR AE K
IRFEE  ABREENMERI L EINER » FIbiRE
ERERS BN BITLEE#LN Microsoft Kinect 3¢
Nintendo Wiimoto E&#1TREE - LUEEIRIZ
21 RMBRIVERSEIER T i &EBE -
3 40 MotionCare360 ( http:/ww.motioncare360.
com/) &— &5 & Microsoft Kinect {93z B 18
T2 TERREIAIRNEREAE > @il
mRE L - TEMEIMFS - ERGEBERE
7 8 ERAE (R AT AT LUZIB T =R AR L8 2R
< HERERNERISCE—T DT -

A EA @R MRS A - REERR
ERAR—MEEAECERRRLEERRER
BE  RERBARCLUBRRERERE &
FREHRAGIERNEEEEEE2HEDTRE)



ASEAY A S E e » XA REEHEERER
KR EHREER (gateway) AEHAER AR
BXE TEih ERXERNERE  WETR
BONERE - EHE (BREAS - KA~
BXREAR) IBBESBEMAE T - B
B AIRELEER -

BEREEZREZAGATNEEZEE
AREBASRMELHEERF - FFZHEa
ENEXREETERFEETH  AMEEBE
A LEREERRERGREERN BENEE
BTG - RAREE LRI - ERNERER -
RERE 2GS LNEMES - RZBAX
MEREERN - LAERERMRHER
HRENEERSEER - REAREERRE
AR RAER CEENERLS

—  BEERESRGEELNREE
BERES
EBEERRERFAE LREERN - B

BRFHR - KE -~ £ - EEHESEA
FINER  EXBENEMENREEZAIFS

= EHEHEIRREERA

REEFZRERGHERM - BESHEM
ROATTHEMEMBRABSEETRI SR
A FELEBERRERARRBEFNEE
BN TERTUFBEMBEERER - Ik
B LUERBHRVEE - ERRIEERE
MWEEREKE - 2IREREME - SEEHE
HRRE - RBEENERRERRTE - T
ERRBAENHEEINRSE » HFRCBEFH
AT EUEMR - WHIR] ST BREERRE - EE
FERREASREESERANRT @ - N[
EE -~ WE -~ 2EAA - 2ZFE - 1785 0 LU
FAAADNRARZEERBERMERE

R MATES B E RS E - 2R
- BRRERBESE  IFRESHLSE
MBS B BRI B SN E IR » #i2%E
BEXRBERRAISKELCEREERR -

—BREERBERMRZEVRIESE
HEREIC
FREERNAB R BRI ERRE

ERREAMEEENS K c— FHHFLE

BEOFHEELET  MREREERRER

FATLUBA B MR BB S & T B B R »

FRERBENAARREE - AMIFERFIIRE

MEREERE > EEELRATENT EEE

R%I52# (Rojas and Gagnon 2008 ; Polisena

etal. 2009) - FFZEOIFTTEIT » REFRR

EEEERREMERAREFNEIMEE -

FAESE Y ERRANRE - fla0E—IE7E

&5 Whole Systems Demonstrator (WSD) #

RERERERRTE - B8 956 (181K E

RP—FFNAETRE  SAEHREBRRER

ERARNR BT IGFERTILE 1,596 285 - It

BEFEREMEERERERERANEES D

206 WIFTREEREL - UIFARZE—BEAES

A M ERERET N

2013) o

(Henderson et al.

EEERFRERAMAEEHELLNUTY—H
RZ BN EERN - RASEH 2006 £/
KBS RAES) TEREHR U-Care FEREETE , -
U-Care =3& “Ubiquitous Care” - Z=B &P
NEMERE | - EBARMMERRER 2 —
U-Care 5tE MR — 2 BEHIGE Y BN EEE
BRBERMZEEAIZE > 2006 4 Z 2009 F
BB IRMERZE T = TR 4HEERESR
AEBTE  ER=0H2z "D ERHERRFT
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FTERE - AMKEEMBERZE  BRE
B ERRBE LR R KELSENEXSE
B -

RITRBERBRERMALHERBES
SRHZER THZEZS (professional system) |
BEXRG BB SELERREFEEXAED
BIBETEIZ " BENRESE  BRAESE
ARENEXERREERRAVNENS -
BRmEER -

= SRERAEERAMEZEERERRE

RERTAVENE R 7

F»—HHE ' SREABEABLUFRRER
MEFEXIREERBERZRNBHE - FFLHTA
RS ERN X E BRI TAM (Technology
(Davis 1989) # UTAUT

(Unified Theory of Acceptance and Use of

Technology) (Venkatesh et al. 2003) £ » %5
ZREEREAECAMNEZBEERRER
FNRIERR - AMTESREAEHEDBE
FREAGEZENAE @ LIFEE TAM &1
HETEmAY “perceived usefulness” 1 “perceived
ease of use” FE 4 'R EZE , MEM
1% TAM R AT AT LU Sl E BT
RIRRBERBERAMHVEE » BEMERFR
VRS E EEHAERENTE  RERE
ARBEBREANRN  BRRELENRERETE
SR &K (Bouwhuis 2012) ©

Acceptance Model)

HPh—BEEZMRAAER @ &RELR
BEARBERRERFNBIAESE - B
HEEREEERRBERLNTR - NECE(E
ARBhZdR ~ 2R ARSI - EITER
BEIES  THERRABERREAMFIMRER
WEECAMTTR - TARHERREAENIE

£% F”HI1034F6R

BhE - ZEABHRIEER / RENREEZE S
SKZE A (need driven) TIERTZEA (technology
R EREREERNESEREER
RERFNATE - AJEE L EBNEAraIF
REBEFRHEFEM "R T, -

driven)

BEEABRFEREES FETHZE
mERBNRE  BHEREERRERARFTE
BRBRERAGFIOZE - EPTERKEN
T RMEHRENRREZRMAREEEN
AORBRAIA ©
— > THRENER

THRENESEFH - FIREBIEAIRE
ER o HiEEERBERASRRTHREARD
B - BRATFH App EERF SRR
PN BEMRKEAZKRERES - BiRiE
BERREAMEBZNEHNERNAEENME -
—RRAVEERAE - BIRE TP EIEERE -
EEHRFBRAMBRAZERE - FIREM

(Tablet) AYHIR @ BIAEEERAL Y — B8
AYRTBEME °

BRETESMRREEREES (LITHRE
ITHERHES) #2012 4 9 BRTARNEA /
FESMESABRETIEL > 2240510 E
AR B AR B TR e AR SIS L R R R B
THZ 65 L LA HEXEESHERZ
B (TGRS - 2012) s R/ THFES T HE
ARSI TEREAEE R ARBM KSR
2 PRI SRETEREMAEREER—
B A% - B 64.5% Ll E{HATE MM FREK -
TSRS ~ FIRR Youtube BHNE H ~ BIAITELL
K Google =% ({THIEHES » 2012) -



FIREMERAD 7N EHNEEDLE
BENTFHA/NEREBM - (EERERNEE
KA FIREIEAEE RS RIELLE A B
FTLUBRELAGE - HE  BESRERA
ZEZXNER  SREMNATFERERBLIEERE
BB T IUREZFIREM » REREFKBMEL
B RSRERIF - AR ERIBENERAVEER
BEMS » PTIREMIFEE SEEME
REBRNSRE  BRETEREERRERR
WA LNERTHE -

l:l /X

R it AR ERAERBRTE

4R F#BE4PE% (Online Social Network) 2
— LUK AERNRE - RFEAEERS
PRI ARSHFARNEAER ~ BEE
ftBEEEERE - BEEMMERERENE
B Wi & B B A 4 (Boyd and Ellison
2007) - #R_E4-BFA¥uL 40 Facebook » B B Bk
RAZANABLEERARANRIABRBRE
B HERIhERRES "SR, - &
B8, ST EMH » EFREAT2RFAA
HEEE S ENEREE ©

2012 4F 9 A k% Facebook fy#EsT » 21t
5} Facebook F9 A = BIIEFZEHE 1012 - HER
PIRBAOZHI 52— ; Facebook 1=/
H23E0l - =511 2013 F 3 AEA#A 1,300
BRERBF - 2013F 2 BEAER ¥
317 4> $8 ) B% f5 7T Facebook = 2| E5 468 (&
EH 2BXBE2¥K2zHE (AROMMX
2013) - AIRERARKTEREENARE
B =2 — o AT K % Facebook B9 #t 51 -
2014 F4R =85 FMEREENS
6.7% > BRE NS IR E TR AR
FEFR (SocialBakers 2014) -

i LRAE REERE MRt B L
WA AL » 20 Genkvetch Social Networking
(http://www.genkvetch.com) -~ ThirdAge
( http://www.thirdage.com/) Zx+ B85 » 4R
BEABRUARRITNFURRZBEENEGCSE
IR AR LIS ERNES RT R
Bl /A 7] Jive (http:/ljive.benarent.co.uk) 7% Y
EEREALRAEEENRFL N2 EAER
B R —(EE TN EHE “Bettie” - SR
ERBTER® RO AABE —RERE
B RFID f9pE&381T+% (friend pass) 2REFFAA
K3 ATEUN Facebook S5+t B 47k 370 HY
BNEFEAE « AMBNFIWEMS » KEDHH
LR ENERER SNBSS - L
HE PN RAR AR B LA I S i K
w0 AR BRI DA ERSAERE » (DA
WHHETE BB =25 o

WMBIAT - RIPERBERG—MREEE
EHEEFRRREERBERBEE  REAR
HUARERERT  BRHEHRBNRIKLEE
BRENERBENZSREST R X5 8E
FREZHERREFTRERN 'EXERER
(professional system) | ° AU BEET
FRIEEERRERR  TEEOHREER
KR EEE SR EAERE NTEEARE -

A LABARES - BRRBEFRRIIREER
ARKEANBR  mitEWER R ERE
MEONE » IBREELARE - A RIRBHRF RIFT
MEHBIER  WALIFRANEERRREHREE
R - BB ERNERAZNIEER
& SEFEHE "Bz (independence) | -
BESE O SR AEARRE - —HEBEE

E%5 £”H 103468
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=

L VG 3T 4

B EANHIRETS] » ARIRUESERETE - 5—T0H
HREEAREHIAGER PBIREEE) - SRA - #
RERDZ RN SRR

RIBABERAET IR 2013 FEARETERL »
65 mBEI AR E 19.78 FF » MEIRIKZ
®IT 20 FMEE AL » SRERANERAZ
AEREHE MM ZENEZ - Mz
(isolation) &= ¥5—1E A7E4- 32 _F B H fth A
Bt 2008/ - MIE (loneliness) RIZETE/)
I REIFE (Tomaka et al. 2006) - 2 71F
1992 4 Holmén & A (1992) & &+ 3 BLHT{E
SEREM 1,725 L EMAT - RIRBES
35% M 75 mLl LAl E SRKREIINE 55
ERRENSBIORELZEL 0 ERUFMRE
KERAEMRAY S A ; Steptoe & A (2013) ¥
6,500 4 52 sl E &I EEIT— RIS
ERAFTOMN - KB 8 FR R R R IRIL
BB SRERTEEMANER » HhX
PNSIREERX -

BOMHSREFENRE - SREA2A
By ZHAREE - MR HERNEMTIR B
FEoRMI - RS EFEFLERNERT » B
FBBENRBELRER - BRIREERREY
REEEAERIERETEARE - AMEOE
BEXE  mitE "RBE ) NABEEZEER
ARBIREDRE - BiRE EMENREET T
KA - BRERRMNATFEMED R
EUEFIRHREEAEEERRERTNIA
FEEIH -

FRBET » AXHEMAZAERNR X
mERERE  FHIREEERRBERSN
BENARRE  RHELUTAEER UEERR
EEEEURIR -

£% F”HI1034F6R

—  EEEFRRERGNEEEREEX
BUEERARRE - BMEIFL - KAZ
MIRYE SRR - RESEEER
EBIEEXREERFIANESIE

DBBEREEATNEE  AEEES

RECHEEERBERKNANETEE - =

BERBERANEE  BRELEERRER

HERBERBEEUBEEZRHESSREN

Fu -~ KA - BEE ; HERmZD (hospital

centered) HYfERBREE R EZ L (family

centered) MERAIBIER ; KeRERRERET

SEKFL - RACEBBRBZETEZ - R

BB TIRERR A B2 BB S A AR E

W WEEBEERAZEES - BIENE

M - BE A BSHEUEE SRR E

o FAERRBERRBEASTXERREXE

MR - HAERFR - RAZENERILER

RNE TR ANGEE -

— - BIEERBERMEREREIEERDN
PEXERM . HERETEE - 8
TEBEEEMS ) NRETEE > A

TR R EEEN
INEIATAL - IRITHERIREN " HERS

& EERBNREERRBERS > THE

BT ERE  BREBERBRSDE "H

BE N TERE, WAR ANEFTESIZ

—HEESRERRRENSLE - BEKMNAR

MEERRFNAERRS  TEBEELD

UFBERRY » —BRZBRNEEEERR -

—ERRENER ST » BRIREERIEE

AABERBEN 'HERL, Bikm THE

ZEEES (consumer product) | ° ELEEETR

ET RBEERBRERMA RS EERRER



TR - MRS ERORERIBR
RE - WEREREZIMEINBIZUE BELE IR

FLuEE X LERNSREME T - BE
ERIEFRYER NEERAAITTHAEER -

REEZRERGLEL  BEERERSE
BRAERRAERN "FERAE, <— FX-
RAKHEBEFRERFAR - 714 B
BERSRENRERR  BESREERRE
BRANERE - WERSRERGAMEXRGB -
RHUEEEXRERARPCTHNELLER
2% - Mtk - BX - HENBRREERTEE
WERTEBERMFTENMT - BEEHKRE

e BHEEEFBZZIK MIERTIBINEEE
EAEBHRRERERENTENEE -

> @EEE%E” ERMREIER T HESE
1TEN I B BT B 8RR

BB SR AT - B EmE
HifERE - HEMRHZERERBRERLN TR
RERT, - ?EEEE??E@?E%%E’\JETE/T\TLﬁ?
R EHTAVE BT - (ERRNE BB

wORMEME B IERIRE - AIAZ ISR - E
X LUTERE R AR R RER -

REMBENAERE Wl - B2
BT App ERZEF 2B AR EHNEM

HWHEABKPERER  KAREERRE
AHEBRMNENERLEHNME ; FREBMA
BREREGSRENERNE m%é\‘ﬁ%%’]ﬁi
REBEERBERS "HEIH, 09Thee #
WABEREN (WME - ME) SOESRVA
AL WEIER TRESR ) SENEBHEIE R

fAfRER
FERERARSIEENNFEEEINT - £
REERRERFNFARE LU -

EREERRAFNER ERTYEEEEm
App 24 » BRELEE N Facebook ~ Line S5t Ef
s - BRY RERIL SR E B IBIEIENTIEE
Gh HEKM T BEBEERF AL
Facebook ~ Line S 1t B¥ U8 1F AR I [ R IR &
REFMERENTE » HETE Facebook {E 7]
BORTSRENER  EEREFTAEAEE
ﬁﬂﬁ%ﬁ%%“%%ﬁﬁ%@’lﬁﬂ’ﬂ@% R E
 INREEE TS Z IR IEA (agent)
NH FaREFTAIREATE > "TEXRFP
BIE 8L E Facebook ;| » BRILURT=E8
BENWABRBREMERE -

REBRERREBRLEEERE  SHER
AR ERFERXFNES T - RAZEFH
—BE ELEEREESENAR - BEIL
MAETERRRR - R BER -

2ERK

1. TBGEMEREERES

2. TBGMERREZE
RMREREREES -

3. ARO/MMX. 2013.
(accessed 22 Jan. 2014).

4. Bouwhuis D. G., Sponselee A. M., and Meesters L. 2012.

Gerontechnology, 11(2):96.

g 2 2012 - 101 FEEN KIS HETHE -
B - 2012 B TR TE R BB EEFARE (I ER T ok BHE -

“Media Metrix Report (in Chinese).”

o 21t ITHGMREREREES
=1t T

<http://www.insightxplorer.com/news/news_03_20_13.htm>

“Telecare adoption and technology acceptance.”
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BRIRAMH ERCERRNEARSE | —  PREUTEFERELBEREE SIS
BEiettaERE - — ~ SR ERAMR TR CRERBERERTFEFRNEERE - =~ ARK
FEFRMIT BT RRER ~ 8 - BRRE - £ @M FHENMA RS - 0 ERM%
AETMCERZRAE » kR - B2 - R RTREEIMHIME - I ~ ERMERIERMENE
XE - BERERNMRERBBFIET TS - EBRARNZE - FEEEZIRMABUTRERMERE
MACBAMTREESE TN EANTERNEE ; BB RENEMH TERRME - BEHR
17 - ZECERTEGRIICEREMR TR RSURE - §EEKREEZIEGTE L -

BRE  MERIERE - IR~ HIFMER - KEEHRER - HHIFEHS

RIS, ~ THEBITEE , - TR, -

1995 EH AR RR T RALRE o Ry ) SRR - BIRES
ANERPIEE B B EALS - MR RE

BARBRAAATR  ETBABTIUTER

SHE - AERG L ABERE TTA, 7

2 TEE,  MRAKUIIRNEERER

EEAEL TAREMART SRR ER

% o MDA X S B ST Bk sa

B (MEE > 2008 ; EiflEe > 2008 ; &RE -

2008 ; EEHAY ~ 815 - 2009 ; AT ~ FRAL

2011 ; PR - £BEST 0 2011) - E=HIEHE

HEATEEA 2005 FRMBEREFE—R 815 2014 £/ - FRERERSHEE

REEM R FE ML (gender mainstreaming )
RIBEMRITFECITEIME » 258BF 189 @
BlZREfEHSE) (Bengtsson 2011) o ITHF K
Bt R HEHLUZBENEE - BEER R
TRMBURNERCLEREER - BREATE
BITEBIE] - EEZORAIRERIRE R AKHE
BITEIERZMRIFTESE - HRZ ALAR
BRI F4EE (Meier and Celis 2011) o

BRI RACRTE - F— ~ “MMBUESI AR prammits PEREDIE  FREHRE
TE ( "MAESIRA, ~ TMHRISsE . - T mEmmmsE -
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mHAEEERY EES MK FFNE
K+ 1 1994 FREEEM B ERL » WRER
IR T 2 B - 2008 FHG BT B Ftin £
FEREREN"TERENARME E
(National Secretariat for Gender Research -
University of Gothenburg) B%37 14 Bl E 7L &
B ETLZEMREAE (F8Em Jami) -
AEZEENERMEFEERNRAZFTR
o 2011 FZEEGRRMFTABERS  1BR
B B0 Bl AL HE BN ER R R RIS A TSRS
HIGEIRREEE - AR R M XS 2
BAER ; SRZEHEE S - BeRIBURT
FEEARE - ZHMEREER  HAIERL
FRIHFEEABLIT 10 [EfH » A8e%=30 : Bua
ANEEREME ~ RHFTOTNEIREE R ED ~ B
FERTEREAE K ~ B EZ B R - BN
HER -~ BIEM A RER TIFSEE ~ IBEEM
RERRER - BB AEMR ML EEFR
HEAMT - ERFBETIET  DIATEET
(Bengtsson 2011) = LI 10 (@ » BRY I
REEHEFHEIRZ I 0 HAth 8 EREEER
BRI ERCRZ RFEE R M B ATE AN
HMANAIERIERVRSRE L3RS 1B B I SIS 1 7
FEACRIREEGEES - Ft » BERRAB
PR i BRI MBI E Z R 7 X
IREUBIBZIMLERIRE ? USRS -

FENR0BFLHBTIBREKRE

( Stockholm University ) BYEBUE RIEFHRE
FOETHFLNERHE (1) - RXAH
#Y 25 MHBAAR  BIEAEMHNTIMMENA
BE - ERAMTRIAER - HREE - HE
-~ MR EREMEMAITERBERX - Bi
DONREERMARS - SSTRERE -
R ZE MBS 2 B M I BE 22 AR D

(Center for

£% F”HI1034F6R

Gender Medicine, Karonliska Institute) -~ I g2
% 2 BE Bt % (The Swedish Women’ s
Lobby) ~ SHREREBNEZRMBIMHEMEEZ

(National Secretariat for Gender Research,
University of Gothenburg) ~ Z(& B2 ZC 2RI
JE ~ RIBEIEE (Transport Administration) -
Z 2 B B & (The Swedish Civil Contingencies
Agency) ~ T EREMETRE (The Swedish
Association of Local Authorities and Region) -
= 58| E R E ( Stockholm County
Council) ~ E##H & E{TE/AE (Orbro County
Administration Board) ~ ESERRIARAIARIEZ (The
Swedish Prison and Probation Service) ~{b3 -
B8 JR 1 48 {5 #F (Ministry of Enterprise, Energy
EEMRETH
BER - BESEMMITIUR ~ PREH T AT
IR R IR - DIRAEBE S ~ B
MRERCHZERZE SRR EEE RS °

AX @ m s R ERACE NI EEZEE

TN B E » WERSENIRERELLR
— ~ MR TRV EARE TR BT 2
~ HEENE R E AL B BRLE B S HI A B4R

&l 2
~ MRS RIEARR DA ?
- ELERMERCMEE ? AR ?
~ WA E BRI R ?
N FHERSENEEE ML ?

and Communications) % -

H 3

—  InBRYBE R 4R FFERB R

2006 FinfiE SRS ARATREBER M
BAIFEBERBE : T BT ENECHAEEN



B BRFHWMENFEFRRERE, (The
Power to Shape Society and Your Own Life:
Towards New Gender Equality Policy
Objectives) - H N EMEFEBRERZ : B
DRENEFTES)  SLHERERBZE L
SETSE - LEBSMHENEILERS
1F - E R IR EIFIEE M Gertrud Astrom (IR{E
The Swedish Women'’s Lobby &) * &
BiXMH  XSOBRTENEEREKBE
DT S RIN T EAEBRYAS T o B 2006
Fi» EHEERMATFEFRRER » W&
I BRI AT MR B RO B AL R M B F AT
HENMERITFEFEBERBRE

e N EBUTREEREH - A ERE=
FMERBIZRMATFEBRBRNEERR ) (In

Sweden, as in many other countries, gender

=it
7

[l
2R
[EN]

mainstreaming is the principal strategy for
achieving the national gender equality policy
(:£2) - MRlE - MalERL
RIEMENERZMAIBRESHNIANR

objectives. )

i o S IS EAEBUTIRER AL
MERSERHAG SN FEFR IV
7+ BIET B RS RIMEA PSR B AR » ERA
MR ERFRBUSHEERER] SEBURLIZEES
ELEBRMTTE o LUE 1 5185 B B &
REAZEDMEMN : BURBER ~ ERIEDE R -
RAERIETACRE o

BB M B esTE £
BRHHRORBER MR FFERE RN
BFRETIERI AR DT - AITBEREE R
SIMERIAEEr - B PEETERE - M5
MRRENERAEM B TR REEZNTAF -
MM E L FRMERE BT A RMERNE
Ko EXRBEIED - At R RERMNEREMT
BBREITHIT - IR B =25 ER
L EMETT AR -

— - I =FHRIERLETERERS

—FERmABTRFEERRATER R
MERKES - InAREBEME R - B

What ? Policy

Swedish gender equality policy objectives

Why? Theory
Gender power structure

& 1

How? Strategy

Gender mainstreaming

Swedish Gender Equality Policy : Three Parts

2278 : Gender Mainstreaming Manual. A book of practical methods from the Mainstreaming Support Committee
(JamStod) Swedish Government Official Reports SOU 2007:15; Implementation of gender mainstreaming,
Belgium, 17-18 May 2011. Discussion Paper-Sweden. Exchange of good practices on gender equality.
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EkZE - A RInBADKER » EARE
KREABRIMEHNSREER - FEBRXR
ZREEEMNPEFESLHEREE Ll
AILUS SRR #R R © AR EAE ST A
ERIEAZE 20 FZEEUMN - Indi[RAMEE
—iRBI (81%) HE=IT » 2010 FEERR
Bl - 1980 FIHEE R A AW B R
LEA - 21989 FAIAEREEMKMAIEE
A BRZUEBAABHBRRBRZE - BAIE
AEEMES% LAt E XBER 10% 2
12% - BIRBRLCER ~ 2% ST L EESMERT R
HESBZEGHAE - WEEANARE LKA
E o BREBERARMMRBHEE SR AER
ZMHRISZENR (5£3) - EBEAE A 160
BEE 5 49% 241 > 51% =B - KEAEAR
BOR ~ ERSEERVE LSBT 24 (£ 4) -

2014 F I BB PR 18 (B BT HEI T
MR ERCRF RGBS - BRI E AW EE
—=% (Swedish Armed Forces) &R
£ (Swedish Civil Contingencies Agency) —
W - —ZENADEREML S TR =N
MRIERCITHFE ) REEEE - FE-F
FBE® LIRLZ2RH - ABAE - TEHARE
MR TN - RYRRFTEMRE » EHIBE
BEAB=FHEMELNMRFEER (U
Nordic Centre for Gender in Military Operations

and Operations Directorate) BB EHEANE
i ~ BRNBEHHNERREER -
=FTR/NEREIH 2014 (-2019) =F
MR FERAATEIG S - EEIRRIAREEL
3 BRIBURT AR M Al B C RS A BRI SR B SR BUR -

“EERRBURMIEREEARTTE - BEENK
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FIE &R > BEAZEZ > REZHERN
1M1 BIRESHEAFL  BREFTREEREA
R (ERBEMSHERBCEESE > I
N102F5 ARBEEBBFEREFRE Bk

BUME—EREZBEWRINEAETHECH

=

%{o

BRMEGERIRE R RERFLEA
BYREZEERN - RERFGALULE »
RERBHMSER  HASTRECRES
ICT 2 " EERR#H | AUHTR2H -

B2 - EFRRALRIRZAIFE

GERRASTRES 89 FRERFE - TR
99 FRHHEE) B2CHEBERIEFRELL
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YRBTRERHEE  EELERNARD
AR UEIR A B KB RACR N B A
HSUFRISEY  TRBBRNEREHEMEN
e BRERERRE B ELNS TR
PR -

BEEEREREAERBENEEERES
(LITRFENCC) »NCCRYRESFRE
EFIN  NEEBURHIFI RSB EE - B
AMEREXEDHERE - LEEMLENR
oS RO RBRE » HR Y BAEE
ZH A B 3% R EUEN G R IRIZRUHT - AR
EHEMFR BEXESEMRARRLE
MRFEARRE  FEEAREHUESE
M IRMFRIZBZERE L TTCRVBMER RS - ER
EBIKEERRY L HER -

REOBAEREMZEARAERAE > 23&
BHEBTERS TEREH ) < SRR
Ne—8  ZBEAREIL—EHN "ER,
EHRELRE R EXRREFFRIEBEE
REXRFAFFHEEE » &S m BRI EAl
LR o

£% F”HI1034F6R

B - FBSEEEREEEZEBF 4G
FERRSES

— . =

(—) SEREEUR

BEIRPER AR BIAR DA RIETH
RER Z2ERFEKEBESEH A
(International Telecommunication Unit, ITU)
42 E A (Radio Regulations) B E » I
kit REEARE 275% (World Radiocommunication
Conferences, WRC) JREFEITIES] - THEEX
FFERFAEKN 3BT ERA > BFEEBEREARE
(40 1TU AR BRI N2 WRC IR ) ~ ALA
BmMERLREE - ERSEERES AW
NBRBERENERSERE  SHBEELENE

ARENZBEERBLIER

EARBEIE  S#ZBAAL > KEE
B 578MHz (T BIBAE R AP B8E
700MHz (698-806MHz) ~900MHz £
1800MHz » £ 270MHz » 2013 FFEFRKRZITED
RIAXBER o RRIDBEGH HEBRITENE
fZ (International Mobile Telecommunications,
IMT) SEEEATRR » LIRERIFEIE (208
SR FH®) BTE KR E E Z (Spectrum
Crunch) o



o BEIBAEEEEIR - RARER
TFEBRRER - BZEH AR BT — %
AR CEHBEFIRN  RERAXEFTEM
B WARMERIHE  FIEBARAERS
WERBAREMEEREN » LFMERBA
RZFEETAINER - DURSMAE LR

ﬁT/i °
(=) 4G BRREIEK

BETBRAXRBHRENFERE 201349
A 3B - #E1T3£40K » 85T 393 M AR
BRETETEBSERNERAR - EERF
REMBRAR - 2EZEBEBBERNEBIIR
N7~ BABERODEBRAE - BEBTKRN
BRARREEERNBRATFOR -

<

Cl

4G HEBIFXBREHR RFTE1 11865
Bt ENCCAEFEEBREIVEIL it
827.5E7T B A 231% - RIBREIEE A
700MHz #8 E& 305.20 & 7T ~ 900MHz 48 & 93.45
ST ~ 1800MHz #8E% 787.85 (87T (Z0Fk 1) o

cX

R NCC #HKATBEHER » 2 OISR
EINRTERAMRKER - WHNEXEETF
BEFARARRITE— 2N RNTEBRA
R - AERAEEFSRTBRANKERES -
BRYZSEABSELEEESR K E-
178~ EMEMEZEERRE - EAER
TR - 28 B, ENTBRERE
ERREREREZREE - ERERAETH

BHARE - TAERSEHERANEN - 3
IHESE S RIRR £

K1 =E4C ZERBIEBE—EBR
BEE BIEEN /BEE
B2 (EF17% 10MHz) |C2 (EF47% 10MHz) | C5 (LET1T#& 15MHz)
FEE(E 47 895 ~ 905MHz 971725 ~ 1735MHz | 4T 1755 ~ 1770MHz | =174 35MHz
AP BIRAR T4T 940 ~ 950MHz T4T 1820 ~ 1830MHz | 4T 1850 ~ 1865MHz 390.75
33.20 100.70 256.85
A4 (ET{T#& 15MHz) | C1 (_ EF1T%& 15MHz)
) VNS YN 47 733 ~ 748MHz 471710 ~ 1725MHz 7% 30MHz
B ERRAR | 1T 788 ~ 803MHz 4T 1805 ~ 1820MHz 290.10
104.85 185.25
B1 (LETF1T7% 10MHz)
=Ry EBEEE | 17885 ~ 895MHz L T7% 10MHz
B BRRAF] T47 788 ~ 803MHz 36.55
36.55
A1 (ET1T7% 10MHz)
IBARER 147 703 ~ 713MHz 174 10MHz
BB EBRAT 4T 758 ~ 768MHz 64.15
64.15
A3 (ETT7#% 10MHz) | B3 (_LETYT% 10MHz)
EEETF 47 723 ~ 733MHz 47 905 ~ 915MHz L1748 20MHz
B3 ERAR | 7T 778 ~ 788MHz T4T 950 ~ 960MHz 91.80
68.10 23.70
A2 (EFT#% 10MHz) | C3 (LTFAT#% 10MHz) | C4 (L R4 10MHz)
EEEE 47713 ~ 723MHz 471735 ~ 1755MHz | £4T 1745 ~ 1755MHz | =174 30MHz
B3 ERAR | 4T 768 ~ 778MHz 4T 1830 ~ 1840MHz | 4T 1840 ~ 1850MHz 313.15
68.10 127.90 117.15
BE 1,186.50
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(—) SEREEUR
BENTEEARY  SHBABIRE
= #2 B (Swedish Post and Telecom Agency,
PTS) FTEE - A HBNAEBERE (PTS)
TR H ARV SR P R AR - DU SRR BN
MA -~ FagELEREAENALEARE
RHEMZELEELUREIBTTERBER
PTS BERERRA :
1~ BB ABEERENERENR
2~ BRI RERENIREEIR
3~ BEMBEUHT  RICEEEE L TERE
REBERX -
4 HEEZHAHSE - R2BEHKERT -
besh o BB R L EEHEFE (PTS) 4L
RBRERR/TINIERR  RESHEERE
RPEESEREF ABHALE 2022 FFFRIELEIR
(300MHz £ 6GHz 2 [E#EER ) ~ I TRIT =
CHEESFNEENNTELERE
~ SRR A B B P B AR IS HPAL
2 - AEAARRERHEESE -
3~ AAHEEAR AR °
4~ SHREERCANRERETECEE  IJEE

% BB4l (License exemption)

—_

PTS REIER TSI 4 EHEEE SN £
BN ERKBRA  FERRIEREEA
B ANKENERETES » HEEZR
BRI 2013 £ 3 FHARARR » ARKEK
HERSE
1~ EE B85 (Dedicated Spectrum Exclusive

Use)
2~ H=Z(FFH (Shared Use) -

£% F”HI1034F6R

3~ REREKRMEILEZFH (Least Restrictive
Conditions Shared Use) -

4~ FIERREFREEIEEEA (Least Restrictive

Conditions Exclusive Use) % -

FABHIR - PTS RARIERERE I RAE -
SRR SA L L = (Spectrum Sharing) & E 2
ER HRBERRERAZEEZEAEERD ;
48 L R & 1§ R E & 4 (Least Restrictive
Conditions ) #l » i AR R BRI EH S
SHEREEEN K (PR - BB
RARZBHINERNE ) BREMBEREN
AR - MEBEGEEEER AR RXK
REERDBL » BRNZEAREE 5048
EERATEKEREMEERERTN (HIAIMKE
B~ HIBUE - B RESE) HEMXESH
IR o

PTS ¥R AE &R B HR=FFEL : 1R
SERE R R EALG ~ SR EREAB - RE
NABRKERABERCERIN (EEEG - £
ZEA - HEREGHRZIELE 4 TEDHE)
EEBERRF » LIRS EEBR B RERE

(Z) 4G BRIEH

I AR & B ACH 2009 FiEH LTE Ak
HFEZR - B IHMA LTE JHEZX » 2012 £ 10 A
#atEE 93% » EEKER PTS BRILHER
REGEFEHBARER  EHRREEAK
TREERAE - MERERRE 9% AO -

B 2008 F#E - PTS BfEEAZREH 2.6GHz ~
800MHz £ 1800MHz SRR, ; ™ PTS
ERERERBE R D ARUEBRREIER
BERE AL ER - BEER - W\EHX 48
EERE > WRKHARBRRZEN - XERE
FPAaERRFT - (At R 2 2 5 -



AT S - PTS BRBEBRREERE
TEIRBRBFRNSZIBER - BREHEEIR
B BBAA - LEBRTISHS  E5H

REZAMEREMNRE - LERE "7
REXF ) BRENERMII

LbSh » FHEA O ZEERNRBAHT » &
ERER B ESARURR 2020 £ 90% MR M2
HEEEERENC ERE  NETEFTRHERE
FEERA - R R 1 E1S 800MHz S ES 2 H
F1RRIBNES  BEERERE > MEE
EBEE BRESHEERD LR AME T
15 RESRIT (WRMELTRE14ET) -

EMATERETS  TERBREER

TeliaSonera ~ Tele2 ~ Telenor ~ Hi3G -~ 2} Com
RE—ABELEEE K

Hem - TeliaSonera &

TG 2012 £F 36.4% » 11 2013 R TEF
35.4% (B 1)

= @
(—) SEEEELR

BN AR FERREIREA(L S - 570 2009
FpY 37 B X & 48 49 B (National Broadband
Network, NBN) ‘AR] » 81t A 12 G5 fE B B
FT & 8 A\ AR 20 8838 330 [RETAE »
EE2RM MR - TBIERE 93% L
#%|5 (Fiber To The Premises, FTTP) 44 -
A4 LI EE (wholesale) A5 E » NHALL
100Mbps 7% B 1R » TREAIZRKKF 22 1Gbps ©

MBI R AR - EREAL 308
FAFE £48 » A% 90,500 FERAE o KM

25 2R 2
o |

100% [
12,9 10,7

8,2

90% [

80%

70%

60%

50%

40%

30%

20%

10%

L

0%

June 2008  June 2009  June 2010  June 2011 June 2012  June 2013

B1 BARERBEEEEHSE—H

BERIAIE : PTS 2013 BB BEHIFEER
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LYF EF

SR ERILIEE 120 B ERIBREF Bt - &
#RTFEVIETE 71,200 F 2358 » k5 IEH 38,800
FRriEE2FAAE -
RTHEFRUESNERERE X
FIFERERR > BREEMEARREHERN
FHANGRAEYE - BIEER  ERAMER
EPIIE - ER—RARAIIENT I ER
HERIR - HENE 45 REBRBEERISHLE
e B20134 5 ALK BREHEMEAT
FERTF BE N —ERAN R 2w -

7€ 2013 £ 6 ARRA  BRMITE) FRTRERK
£ EREE130% > 5] P84 3,100 & - 71tk
[REF - BN 1,965 BTEIEAE ERAND - U
K 615 BTEEMHE EMAD (ME2) - 4Km
BN E A E RIS R E R E - EERE
BERBFEWZF TR - ERAREDRBZIVE
EEEEFATERFH 178 TARBMER
BRIE - ARIRHHE Y EERE S IRIFIIFR -

BN EE=REERBEFEE R Telstra -
Optus » LKz Vodafone - E 1 Telstra B2 =&
EBEMERNZ  ARE—KREEXEE ' I
FERRE(IBI2 - Telstra AT 15 K 4E 2000 4F

Telstra

49%

B 3 EMITENRRFEER T SR —ER

EHAiE : ACMA Communications report 2012-13

(5RIER 49% @ BINEBRNMTEIREHZRAN
MARISIRMEE (WE3)
(Z) 4G BRIER

TERMANITEV ESE AR 75 2 BBRM 48 5 (S 1
HE2E (The Australian Communications and
Media Authority, ACMA) #1TBSIB A9 T 1 -
EERHEHALERE  TEREREAR - BRS
M EREEER IR G - FEBNERE

SHIN80%  FETIE» BT 20134 » Hii  ASERTRERTING - TREEREZLH
) MJun-11 ' Dec-11 MJun-11 MDec-12 [ Jun-13

o

> 19,645

5 17,391

8 15190 0192

S 13,323

28

2

B

: 4786 5491 5862 5995 6150
£

>

zZ

Mobile handsetinternet

& 2

EHFIR : ACMC Communications report 2012-13

F5 EH 103468

Mobile wireless ( dongle, datacard, USB modems )

EMNITE EERTR 8 —E



RER  MRRIDHEERNRER » WEET  SREREXMHEIR ACMA T894
NMARE - 1- REEXZNBBEREERZERNRELE

HRIAGII TR TEMEMACMAE B
2013 4 4 A 23 ARSISBCAT RIS EELE » bl 2 - (23 ACMA SLFI34BIRE = B ST -
SHEE 700MHz J 25GHz 5488 - 122013 3. je e SR B S FI B A B BT 10

EREE

F£ 58 7 HIEXEHE 700MHz ~ 2.5GHz Z48E% BE .
48 5% B R > Bk 700MHz 3 {8 15MHz 1Y 48 E& YHABNYS R EAAOSEEL AR » 40 : 1990 4F14

(733-748MHz 52 788-803 MHz) ARERD g1y 2000 46 2 #Fr i35 15 ARG B

BUSH + T00MHz FE5H 4 2015 FADRBRIRMIE oot om oo et e |
B 25GHz 52014 F10 A1 BRIE B = s o e immp s © 32268535568 + ACMA
TS A B BHAIE 2016 F£2 5 1 B Emmﬁ%ﬁﬁmrﬁ%w%J(m$m
Rl o R ACMA B  ARBBEES o) | e s T SR
ATE 20 RN FerR AR R AR EN ﬁﬂ%m%ﬁu%huFﬂw%,@ﬁﬁ EE
= WAAREREATS (MF2) - .

Noo o
KON -

BEEARR S FHREHAOBRE - ACMA 4 0 800MHz - 1800MHz J 2GHz 48 £ 42 it
BEFEDH 2013 B 2017 SRR EXX M+ [ FEEE DB R o
RFRERRTER » LRMRMSBFERNEL
BRI EIE o AR EH AR E ACMA HAAR
[R) 48 B RARSBRE N 75 SR - MR RIBREE

2 ~11 2.3GHz ¢ 3.4GHz $EEHZ /S EAAMRIE -
3~ 11 27GHz SEES IR LT B2 RS -

15 ACMA T /eSS a4 RS » 12T IRIB AR BB IEES 82 i » ACMA R
A — (SR TS o FREE - EEAELEFIRRIAR LT

R 2 BMNBAAFIAERR
BIEEH

700MHz $8F&* | 2.5GHz B *
Optus Mobile 25(228&/'#22 in total ) 23(423\,\/:':22 in total ) $649,134,167
Tl 25(4281\|>IAI:|22 in total ) 25(;(?!\'%':22 in total ) $1,302,019,234
TPG Internet Nil 23(218&/':;“ total) $13,500,000
EE AR Zz(g(;m:lzz in total ) zg(ngsﬂHl-Tz in total ) izeeE R
RE R B o i o) N N/A

* FMEEEIB RS - B —EBIEE AT 700MHz SBERERIS#B:8 2X25MHz (#851 50MHz) » LIRTE 2.5GHZ $BES T 154838 2X40MHz
(#8z1 80MHz )
EHIKE : ACMA
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7 % Bk ¥ Y 48 B - ACMA 2 3R 800MHz -
1800MHz S8 75388 73 JE FF R BB B - ZE N AERRAA
R 3 P8R TE B B0 BT A S SR RE X
& - —BREBIHBEEREEHRE - ACMA ]
AIEFEE BN EFSR - ACMA EIHBRE
RFAFREEREARTEE LRKRABENHAR
FEE—EwREN  EARBERT » 888
ERAVSERE AR IEHART 18 (8 H BN A S AIER

HRENK RV EE R IR - SERE I E
2> T8 — 800MHz £z 1800MHz - 2012 G 9 B
21 H » ACMA % 1f1 2012 26 1 SRR TBBIIR
TE (SEREEEENE — 800 MHz 4868 ) » HEIIRAE
B E A H —Telstra /A & K Vodafone
Hutchison Australia Pty Ltd. /AR E &R ERF R
BRET A MRV SERE N E A -

ACMA R iIRARRAFEE— Telstra AR
M Vodafone Hutchison Australia Pty Ltd. /A 7]

®3

EERERRRIA » DIRERE AL A
%’ﬁﬁ > 2012 % 11 A 6 B » ACMA JR/Affi 2012

B2REHREBIATE (JAEEINE— 800
MHz $8E%) - %!/BH Vodafone Hutchison Australia

Pty Ltd. ARIFTRABEE AR EINE » 53
BAKRBE2012FIRERELBMIZWNE -
20134 6 A 5 H * ACMA U F| Telstra /A &) &
Vodafone Hutchison Australia Pty Ltd. /A &]
800MHz & FF A IR 2 SERE NS » W ERE R
HA 15 FHIRYSERE IR (20K 3) -

Itk 4k » 2012 ££ 12 B 20 H » ACMA 7Rk /A
52012 ZIEMREIBANRE (FALEINE—
1800 MHz 4BE& ) - #kBE4 1800 MHz SBERfY4E
REEEVEMT
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31.0-31.3 GHz (unpaired)

1800 MHz 1755-1785 MHz May 2015 NHAITENEEE
1850-1880 MHz (paired ) (LTE, GSM, GSM-R)
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&R © 2013 G B E 0k mh A #L [ 81 8 Bk B2
(European Innovation Partnership on Smart
Cities and Communities) FiZFERKEESS
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4 (103) ®£4 B 2 H » H A& Line Corporation
FMABFHERDIREEBE 4 BNERE (AE
2) » SENERETSEMNAPBUE 1,700
B SEXNRAFPEE= - EAELNEA
BAREHERRTHENBRE  EHHA
ROEZEBNMNEEE N NEE LB Line 2.8
REBZ FFERIT & ©

HBAERITEHERE - KRB ZEER
Rz - EHINT
(=) RZITEBRECEERRF
(Z) MARBIRABTBEENRMREER

B -

(=) RBHENEBTHREEM LD

$£7% F#103F6 A

EREE

125



I
(D) 6 38 44

AJI91IEN() 90UBUIDAOL) OITqnJ

126

S

100 Million

50 Million

400 Million

300 Million

200 Million

11" 06f23

12° OF/26

13 o118

13" 072 13 125 14" 04,01

Global User Numbers

B 2 Line EAARZAREEE

ZHIIE : Line Corporation B 7548k

= TIHRETBEARZEREIFR

THERERBREE - B\RZNIETHE
T RIRPARREZ B — R E MR RFIRIE

TERENBERRTEZD RMA
8 DRIRERSIERIORNE ; BRDBERY
NMERBIARDT - AR EHEETRINEE K
MBI RRE B BREESF o B RN
= ARTHREREMREREESEN - HY
RAGIE » AMCTEER SRR - AETERIR
MRERE  SHREEENEAEEEER
B ERZ R WMERIERER o

2 Z2RITEIEAR

LZ2NTEERRNEBEE SRR ~ ERZ
fEsh » BRI E I E B E AR —
EEHE; _ -ERABHE ;= - FHAEKER
BRE = EFERmERTRREIERE

% E”H 103468

g

I

s

— > TEERAZEEBREERF

HBHETHERCEREBRRAER » £
RREBAREM B L EM AN EBETHEI
BFERE  BERBHBNITHSERCE
HErmEBFEME - HECEERRERLEE
FEUERMERR - BHIZRE - REEABRRE
EZER - BB TTRIER App » REEAR
FEBALBREBRLBZER  BRRNEE
RIER R - R AR REEHEBNE
BREREBRE I EBBITEBERZEER
SRETER - B BYOD 2B BB A ERHY
&l IRBARIBER - TEZUHEEIEE
A RS o
TEERRAEEBRERFEVEEALUTER :

(—) BATBEREANEANERSE (BREE
HERRE) ~ IRXCEERELE
RER -



(D) ATETBRER2REREK  BAXER
Bz - REAEMEZERES - B
KERTTEBEREHRENEARETR
18 » RRAREIE R RS o

—~TEIERERES

—BEHEMTBREEERREK » T—

FARBREBAT A ERZTESHEE - B

TERERFFHEESH— BHRERR

BRIFVEAVER - MREBTEREHBRR

wEEMRRENEE  MERZEENRE -

BEANHE  THRAESRENEERFER - 232

FRNBNTERE - FHREEEMEZERM

BREANEZE - HHEBM S 2EEREK -

BETHRENFERBUENRARESE - BE

HWHEIBH 2 Mo 59 5 R I 5B 22 BBy 3 3k £ BB AT

BN -

BRI NIERG - 2TTEIE
BEASFBAREZLEN - BRINFEBAIRR
RUEEFIARE - EMSHTBREZERABENE
SRS o

1]
i}

FOlE

ERRE

THEEEKENST  SREERRE
RHEET R - BELX2RIMS B
FIERREERERF  2MTHREEFCEGE
NEERAERNSRLEGRN L2 EY, - RIER
B EREFR - fla - RIEEANSRER
Bz AEREEZ LHEEHSE - FREHUEER
e - IEBRENAREEK -

HR—REIBATERNE R EREF I
R TNERRTBRENEERE - THERE
FER B B By R RS E MBI R B BR8 75
X BEREE /FEHEEHEEZN - 215

RAFRBBEROALHARERRETS
WA BT EREENHERES
BR2ZEBR2 M - ABRERT S
BISRRZHT -

FRTHEER - BERENTHRE
HEEHERBENATARPREE < BBHE
RENTHEEEHBHERRS - DA
RS - KB BERS - R2ERTBE
B2 ENE - DIKERRFRE -

M~ FEER ZEE

TERERANRREZENTERAER
BESTHEARICER - 1R¥R Google FAE
WERET FHEKRS 1 2ERERFHRE
AF 30 EERENERARER - HR 9 ERGR
30 XfFEMB - A 8 BRENENEAREN -
FIATB L R IR R FIHE - ¥ B AR EARBPTER
FiZ App BB AMIITEE /% - BERESHHITEINE
ECERTIIRIRECERERE  BR1TH
FEFRREURMRE - 7 BE¥AE NEE

HHABKS  TEIRER A FIAIER
FERAR B2 REIRE] E Al R B2 B BB (21 - 77 EX
BRNEBRZEERZEREZDFEELU
ES=:

(—) RAREZETE
HETHRERBLENRE - KEB21TE
KERENHRLRRESTER AR - A&
EHAFRERRZCTHRERTERE2REZ
SOP Ligtask » fHEBEREMEEHER -
(Z) REEFAEERS
THRECKBTEA—EHERNN
BEBEMARENE - RNRAFMERER
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BRHNAABELE » AL EBEERFRS
HEFT BT iz BATELR ARRE

(=) BHRERE

BR A% TE £8 = e IR 75 B S S A 7 B A 6
Sh - IDFRIARRERIRESZZE2HEF) - K
ERZBEFR  SIEERINBRESF R 2L
R

REZHRER  THREERRRSR
R MR E R ZhEE » I AE SR RGZINRE -
Wtk RITEE BB AR - EITILBIMIBREN(F -
Ite5h - FROBERE R ZhEE + Android £2 i0S %
MZITEBRE L - HRENBEEBAERE
EPIRR - ABREKE LRIFTE BRI

(m) fifpEE

THREFNRARE CEhFEFERET
win - EAERENEER  BEERRBEE
BESRELZSECREERE2H Wit - B
FinkBHEEEZ2EARETRALEER » 5L
iR B TAE - RAIREE » EREREEE
7 BEBDCRBRLE TRARREER
SRIE MY LEEREERRFEEERCE

RER - HBAE— S EERRHERNER
EITINRE » 27T LLEEER - HEXBE
AR S R IR 2 EIR IR 7 B
st B B[RS ThEE - BRENE —RERR
BREIBUE B8RE 2 heE - BREERRE
BAEH
(R) SRR ERE

MBEE—— YA App ETTRER
Al BAINEEEREMEER THEARI
A91T /s » %3 App B » B R App 2B Z R0
RRRER  flan—EESIREEFTERINERN

£% F”HI1034F6R

App - AIERFEAEALIHEE - FEUSM NG
MEFGRRER - FHBEX BRA— LR,
BHThEE » AEEREECHEAEN  EE
BEIEASFTERAZEN - TEERZEIA
EABBELXEGRIES ZHNLERRNE
oo AABIRE AT NHZIEERS » TRAEB
BAITENEEETE (Mobile Device Management,
MDM) T EETEZER R EREN -
() EFEHERBINEE
TERARFKEGHFHRBMEN - £
o SRITEAN SR ARA B ~ R RIS EAR
FIRBERS  FTAERAETEAEFEBER
SINEERT  BANOE— (BRI WS
MR ZEIER » FEEMAREENES -

BN EEEATRZNEBN R E R
FFER< TE » BRAGENSN » IRAEF L Line 238

MER  XEREATES - MM L8 HNE
ERiEdl > MARKR NELERR B - FER]

B> — L2 ERES -
(£) Bt R e EA
HBEBENEN S 2ERDEIREZ
EMXIITREIE > EetRBMEmEEIERE
BEM M ; NS RIR[E ERS (Quick
Response Code, QR Code ) Edi@:NErEE < 54
IHER > REZ2MASWHERZEBHRT
REFERNEER B ER#EMEPER
BERS - IRITREBENEERBCEBCE
RRH -

THRENRIINL2HBHUETE

BETESERENRT  AURNENIZ
HETHBHENEZHREER - BUTHER
RREIBSINARIHESR) App ZIER © BUF B HE



BITEBRFET(L  LEERZAEN  REA
BARBRETEMTHERE L - LAETSEZ
CENGEL

2HITEITHIBHLI BB App B TR
EFFREEEN App - FEFE B LIBIRRELSEIE
XA F#B Bz App REBDEREINT R - AT
DB R2NEAREREARE2RAERA
AIZRER °

ZENBAKTER  AIRER2EAAR

“t % E B & (Secure Software Development

Life-Cycle, SSDLC) iz &REEF » 5] EMRELR

BRETHRS| / RE - RERSEEERNE

WL TARAGFEAEMNAZZAEES

(test case) /RBIBRULZARE » LIFERAT
RNTEIERCZ2M -

EAT & 2 )8 B 7] 2 % OWASP Mobile

Top 10 Risks (Z0& 3) - 247 FIIRIERRT

TR AR Be M - EHARAT 99 R 4m i Bl A Rl

M1- Weak Server
Side Controls

M2- Insecure Data
Storage

M5- poor
Authorization and
Authentication

M6- Broken

Cryptography

M9- Improper
Session Handling

OWASP Mobile Top 10 Risks

T1F» LUREITEIEM 2% % - OWASP Mobile
Top 10 Risks SR FE 2z A2 ERK
BREKRE B NRELSESES - TR
B2 2 %A A DU & F E A 1z OWASP
Mobile Top 10 Risks #1THHEIARE -

(—) BEENRARBHER
(Z) RNREMREFZER -
(Z) N BHERE -
(M) REEMELDRS
(F) Moy tasBaa ksl -
(7%) BHRARAT NS o
(t) BEFHRAVEAKRE -
(N) KEEMELDRS
(N) NETAVERR IR o
(1) RZEERE -

M3- Insufficient
Transport Layer
Protection

M4- Unintended
Data Leakage

M8- Security
Decisions Via
Untrusted Inputs

M7- Client Side
Injection

M10- Lack of
Binary Protections

3 OWASP Mobile Top 10 Risks, Re-Release Candidate 2014 v1.0

ERIAE : OWASP B85
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N~ RESEREREZIGE

THERE O ERBHERR—RERRTE
BEENERE  BNAUREKTERERTE
Bz BBERDRIETE - a0 KEBH (8&
IHEHIE) ~ I~ RENEIE - EREE - BH
A SEES -

HHETHRESEBNEMRERZE20E
7 BEETBRE L REOSHE AL
BERHFRENENSHE - WEHSHRER
BMEEBERAIRTHEREERAZHSHR
- BEREFERKENAIBES LS
R—EERNEE  JEB2ETIDE
1 o

M OBE R

4 (103) £ Andorid Police #8438 55—
289 App BREE - BFEAILIFHS - BIEHEIE R
HEBZL  £ER3.99 E7T - RETHEFEE
¥ NMERFARMSNEHTE L B3
4.7 PHIFTE - BEEER > It App WK EE
EAIBASThAE » AbmBERE IR DI RIFH T
CHERME - BAZ AP ER 4 8 6 AT
BETRELRE  A3REFETAEEREY
AERY App ZN{ATBE E2R - B R AAIREIZE
AEARAR?

EAEE  BEIRERER AL - BlE
REBLZINREBRRNZ M ELR A&

BER2HEEBUAREFERCERT -
BRI CAIREM -

TENERRIREETN » hERRELAZ
B HEREC MR R B F AT RHERDE
ol REARBRHHINE2RKNA
"Heartbleed" - #5125 E 8 6,000
%7 Apps ZEIER  SERBENNE "4
SEmbk ) B TIRE | ERMENRERANERE
B MEXEREZRCEIES L 2EBUEE
FERCEERKRA N L5 A E A
Heartbleed (Y8R 88 - IR B RS EXHEEHE
7 o

HBERENREEENAE  FH1TE
FERFIAD ~ LR RABERRZ AR -
DIRieEEE - BREE - £AELERE
HFIEEEMBH @ KT ZE2WTEEM »
RIEXERETHRECFIREREELER
EEERMTREARIINERZE2EESME

BAE o

TFMEFERLEZE  BEBSERES
RBUR2EERER - REMERARRELA
EZ2ERITRYE  TRR2ITHERNIR

2ERK

BREBL 2L RITMAREE R OMEEE <http://www.icst.org.tw>

~ http://www.androidpolice.com

~ 20134 5 A - Google B 5L RTAAITAT (lpsos) HWRITENEEMAITAMMARE
~ OWASP Mobile Top 10 Risks, 2014, <https://www.owasp.org>

1~

2

3 ~ http://linecorp.com/en/press/2014/0402714
4

5
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&)

il
il

S Al

MER BEZEMEHEDLREENHFAN
TR 2RMBITBRBE MR » NMEEZXE
MRBETEME - TB T —ENEXEHHE
FIZERR TN BT - BUN R IR FE Lt 5 A i
BRETEHERBELIRERATR  RIEHE
EABNITERES 2013 EMATER =
ERAEEMTFHITREKNERE SE
1,053 B A - Fa(EE) 2015 E=E N ER FH#M
&R R = 67.2% - FA A QKRR 1,400
8 MEBFIREMIE REAKEE 31.6%
NE62BA; BIRBEEZES (RITHRH

90

B

i
il

ARREREEGEAEEENER
REREREZESR  UTHEBEIES) 102 4F
HMHWERBIRIE > KE 12 ZU ERBEK
FRERINEH 94 F 1 62.7% 18 & 102 F£ 49
76.3% o B A A B MISIRA 1,587 BA -
12BN 2ERFREEEERTFHE L 53% -
B0 FASHAREE  REBEFREME
BEFHETEH FRIENLLEIREIEM (5
BGIN 1.6 BEDBKR 16 BEDH) - EH
AR SATE) EARMLL GBI INY 2.1 BEDE
76.6% HIABRE Hr B A fF B R NITE) 48 -
Hr37.5% Z{ERBBUTHEIRHLN A E MR
AR > 12 BRI E 2 REARERIREEMY 28.7% (40
1)
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1004
HE 12 Rl E R RERER AR
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) |

S

RLLENFAEHERATLIZR » D20 FH
HYRBMSFEZNTHRENE N  EXE
VHEBRERFEAOITREETEARE - MR
BHEKB—HREARZNERVTR » HRE
FERBRARAHEEENFEBRRY - BUTEEHE
BRESEETSNBUERRER B HE
FEHHABHNER - B TSZARER
AYARES AR -

B REBRERTY E—RRE " BAralH -
ZIRIZRHT - BEIETERRAN , 8% |
DRERTTENEBAERER - HP iTaiwan
REER EERBARUERFIR SO ~ £
HERRVBRECHER ; SHWEADLESRR
‘B IRITELE M #EE (Mobile Application;
App) @ BEE—URFKNEZRFH - FIREB
i~ FEHRREABINNTE "AD,
FRUTERERRIT R ERE - sesabERr G
HE)» RREERATLUIRBAGR "# ) SRR
HEBGER - ERRBUTBOR RS LCEE
RE TEIARRE, BT -

= » F B iTaiwan 15 {8 18 HE S
HLEE
— ~ HEHIRR
MEEBERITEI LA A DML - TR
FTBSRME (8) REARRRBERERM
ERBEMPER B100F10 87 HEEN 2
BRI RS ~ IRAE R, ~ AEuh ~ A BT -
NHEREMABERARRRAERE L
AR% - EIBMEAR FARRIS AR iTaiwan (B2
&) o BRBNIMBEBSELASRHH 0 B
FABRERS YRR B - BB E - BIRFRIB AR
FNE o BINHRRZEXIRE BRIGIN 0 &
REBIIMRE—ERZEE B S EFERN WIFi

£% F”HI1034F6R

BAVIRIE » FEIRTA BRBAIRBRBTIR »
iTaiwan 2 102 FRABUIEINRE B5E + DIBIRE
SPREREFBMAERE - RIEBERRERITR
DITHER » (ER BRI B LR IHA NS -
NI EBRRL - BRERERLURERE - 2
BIEWER ~ SCREEATRZS -

ey
= L WiFi e
I.Talwanzoes

W75 BUR E
MR RSB

12 fiMaivan S SRR
W RS AR B iTaivan W R

R o

it 1]

moE [/ EEN

Joml
CTT Ikﬁ_r
[
[ o
B 2 73R8 HER LR



B¢ iTaiwan 4R CARRE LRE - 572
A BTRIIBRERBARERERAMTZR &
MIRZEMA iTaiwan 4R CRRBETS - BB
EAD B S (EHEED » FREX T 5 EE > Al
B8 | pHEBIRRES - B BUREITEEMR -
FROLEZ it iTaiwan 88— ~ BARPOMR -
# iTaiwan RIZZABHIEEEI 2 - BRIRET
FAoN - 17 EFHESFEE A iTaiwan R (3F
THBFEHEEMAF) (ME2) » Bk
iTaiwan 282 " S ARREERE 4 (TPE-
~ T db @ BORT B 42 £ 48 (New
Taipei) |, & " EEHELEEAEE (Tainan-
WiFi) | B2 EmgsEs - RRRA 148K
FAAEREEERAERE LM ZMEE
St~ #HH - ERHEFEHBEBAES
B WiFi f842 E48 > DUBRIRISEE - 12t EE
RIR -

AR iTaiwan AYBCIHASER » % 3 TH BUR
AR EER CRRE  BRER " REM
) MNBE BREK CEAITHEBTESR
MAXESE ~ BRRR ~ EEEH - Hh5ER -
RUERSINLUS B E BRI R - flanE
REBNEBEFERNFERINES  GER
REFE - AMEFTES - BRARAE - 2K
R BRIEMRH IR MRS APP » EREER TR
= TARWRENT,)  KAaMEBEAX - B
FREFEREHESEHRSISHRREZRIK
LR - BRZENEERRBMEE EEHN
s/

LV

— ~iTaiwan i @ HEF) RN

iTaiwan R E LRLUIR » EAHFZERGE
26 » BRI K2R AT iTaiwan AR 75 24
HEREETEE ZEELRME  LRTAE

Free) |

WERRLHE I F - BFALERADZ
PR PIESRRETBRSFEES R B
PR 2R b 18 5 52 PR #R AR B S U Al e R AR
ERGRHFRS  RR LR E REREARNS
Tith[E o Al iTaiwan 4R 43 RIS 1 1R 42630
BEHRRESRESRKEAEERBEMML
SREAKENER  BAEEHUSE -5
RIRETRIREEER  SRRERRBRIIER
PHHIER] -

EREEDIELD » iTaiwan FABEE 23 KBk
& REMLE BE " RERHFEAMITT -
MALRELHE, BT » SUMWEBEHER
HARR - HII2ERRE - RABRID
R RSBERIEEL R - SPIFUEELR ; RFEE
RHAURABREET HBEEAR - RILERF
ARBRBSERSIBERERL  MEEKSE
WRABAURERZERINEERRAELRE

253150 AR (218 3)  LAHMEENR
BEMEKRN 2 EEHRE—; BE 1034

3AEL » MR AR BEH 5,300 8 &
Bt MABIES 214 BA » IMEIREEA AR
i 15 B AR - ReHER ARINES 4,600 &
AR HRBRERESFBRARTNEESE
Sh Bl E B RS B B (The
Telegraph) 1026 B 11 H¥RE : [ =&
REIRE—([E2ERMARRIRM WiFi 2B ®
Rt sec—, (NE4) » REEBRER
#E4 (CNN) 1031 B 15 HRE : "=
10 HEBEME LA SELY , » HReE
WiFi gi &5 Hep (2@ 5) -
BEFEENREBIHE CRES iTaiwan
IR LIRS ~ T IRTTE7E Tour Taiwan |
App & T = & # X 4 J& Taiwan Tourism
Events ; App % » BBIFRIREHZTIRITRI ~ 1~
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i.Taiwah
R EamiE

~HER} LR
Ve | & R
i K&

g

T Y i R
=i

453

ki g
| oL

3 iTaiwan #EE D%
B BERRENETETHEERSE - U "4
MIER ICT TERH » IR B IRECIREE
AR7S » BEIRR B R AL OBIG KB | R
R4 (103) FE2IRREEEMB B R IFITT
(International Federation for IT and Travel &
Tourism) F&MHIE » ETKRE "BIHAIHE
48 (Innovative Destination) - B NMEZ¥ T
BB LRRINER ICT B ERITHELMW

FZ “H103F6 R

HOME = TRAVEL « THAVIL NEWS
Tamwan offers free Wi-Fi to all tourists

Tabwan kas herome the frsr place in the warld o offer free wireless interner arcess on
Iarge soade o EnuTils

.
ot
oy
i ol o
o conarts comeoge mG j

10 things Taiwan does better than SHARE THIS ;i
anywhere els«e 00FQ -ine
ek Sobly sutd) 1964 GURT (0044 6 oo g
Frovlrey s Vs
KSREAN AIR +

Pt o complels £ W E00 0
Chn Tl

¥ least orpier od places on Emih
T e
panel %
HIGHLIGHTS $UHIND — Edifor s inodes Trd slony 1 o] oF 3 gebeidn
hom: mﬂa{mdmﬂwﬁu .he = l'ipin-rmn’
+Ju’ WO ik Fmedr A0r Do0ms O SR, T L piten
1--‘I*f.‘-.v3 .?.' LYoF Sises, Ca 9-( e wumusnxmrnxk L

B 5 CNN ig&

BiE Eﬁﬂﬂﬁkﬂ;/‘%%ﬁﬁ‘ﬁk S IR ER BT
R - BB R R EE RIS iTaiwan 8157 E
RS EEnE’J TEHERES » RN BB AR TIHED
PIEE Mr.Paul Baron X7~ » FKEISMEE 2E
FRAMGERNIFEMEARNRYE - 2EBFA
RRALBHHER » AR iTaiwan fR7 E B
REMBIZRBERVEE o



IMFERDMNFF LB HE R T RRA
DNFREERE iR EERE R L
BRIR - EaR WiFi 2 TEEDSEHMEY
REMBRE BRI ER LRERR - BN
BSMEBI AR R E AR LM - 2 DU AR E
RERE  AHREDENBADRERAE
B NMEREE DR SRR RS - 2205
TN E =R B R B BRI R BIFLLNT -

— %

RO R VR AR AR IS WIFi (Public WiFi) 2
MEAMEEEZEEN 2012 FiHAME 3R
TETEHEEFERERM  FHIIRH 1,000
BNISETEE » REARMNEH TR - &
FASE R AR 2 BRI LI R IR A3t [& DL &
BHmig ~ REFT - BRPO - @HREEFE
RO - BERK WIFi AERR - AT
2017 F 2 A BE AR E 12,000 52 > DISE
BB -

— ~ b

OO0 % BROFF RS 2006 4E # H iN2015
(Intelligent Nation2015 : /&2 2015) 1% -
RTINS R R A A — B U E BRI E =
{EEIZR » HIEmhEEYTE kPO EERSE AN
FERE - RAARLIPIEXEMFEN S NIEHR
%8 WiFi 4R EA48 > 13T IR IBUT SRAR Y ThitE
EERR  BINAETEE  EEMIIKERE
M1 LUK iCell #84% 3 S/ATIRHE WIFi fRHS - 5
EEREREEHAP—REEMETEM » BA
PUTE 3 {48 s < MRE R8N » B RIFT N ETE
2EILETY 7,500 % Wiress@SG 2425 » L

Wit R R RIRIET 2R ER - SIEEE
FIRARE ~ BIEE - 2R~ BYHO ~ SRS
85~ BEG -~ BlRS  ARHIRESRFH
BEXRSETR  FNKENBERREER

(Infocomm Development Authority ; IDA) B
BIEFTSHEERFR TS EANERBE
fE% » SHERMEREMSBETE 2015 F58K 1
B8 - 1 2016 FE2) 2 BfE -

=-FE

& WiFi S48 _EAEH 8 T F B BUT WiF
8 /2 H 2008 F T BHE 21, BARHRRIEN
HEAR—EERTE @ L EREAFREZHIK
FHZHEE WIFi SR EEE - ERBHERENR
BEERREEARE  EREABFRENT
BHE  BIHBEBRENR—E2HERE
BEZNHT  HEERMBRAKEEE -
AARBHRO ~ EEGH - SUEMEERD -
REHHLEARPL - HEEE - KRARQE -
BERENRRERST B2 2013 F9 AEHE
#9 420 BT IS U HE H AR FS ©

m~ EBm

eI 2012 FERREN R A LIGAT
MiRAREE "2 1, (i-Shanghai) 5tE - BB
FTEREAOERSE - BT OEENATLRE
BT MESEBEEERUFINAE » BFAHK
IBREE - AR IRESREBETRER
XALBE s RBANEELEMESER2
INEEHIRE FRRE c £ 2013 FK - EE LR
KBk~ SNEE S BT RGE ~ BERE - SRS
i 450 FRATISFT B RAR FRRES -

HESBEBRRRITEMORE - TERET
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s

SEEENERER  BEREANXFEENZEFE
[REIMAZESBTEM » WS I E IR AR
BRE - RERRK » HRESERBR LTS
AR R R -

—  BAEIG IR ALK € ) g bzt E

RITTBHAETFEANBERMAKIRES
WiFi~ WIMAX - 3G % > ERNHEXELEE &
HEEMNBRBINEERDE 100% > BER
PR BB R AR ETRRRES
WAREIFRSEMRR  RITBRAE S GRERE
BREEE) NENREREF BT ERN
"e (L IRBEEEIRRYE , - BBITERAKEE
FARIBEHRIBEER ~ AIFTRY - A IHHARIAD
T PR (R 4030 R AR R NMERIRE - BB BBUR
2 INRR A B AR AR EE B - NMERE
AERENE =  BEINEBTEMLRE ; B
SNRERBERREBEE LRRIE  RENT
7B iTaiwan 8[R8  EEBRAEHTER
ZMERRE -

=~ IERBAEFEEN

BITABETS  RARLREEELNE

K EEENKHBATERMNFER > &S
BRRAIE  ECBUTERIER - EMAIHTE
FIRRTS - 1TTHRPRE L (102) FRIATEMIERIIR
RERFARER 28 "BUTENFARTEEZ,
(http://data.gov.tw) - EFRFIRNZELEAKE
B&E - BR4ATFEHE - £7FRE - 23058 -
Bk LK ER ST E > BRILERE
218 1,800 ImE KL  ERFAKERBEREST
LIECIEREL - AMRBERRRINETS
ERRABMNER  EREBERTBAERRK
HENIEESN - IRAI M ZEEAIAH CC (Creative
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