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The Department for Communities and Local Government

 1ᵍ ᴋ῍ Ọ (social resources) ◄░ἚỬ

/ Ἃ (digital resource)╖ ϣ ᾨᵐ ṇϤ ᴓ ᴚ

ᾨ Ϥ ᾨ Ϥᶰᵷ ᾨ ᴕ (digital engagement) ḗ

ᴕ Ἃ ᵐ ϣ   ẚ ᵍϣ ẫ Ọ

ᴓẚ ᵍ ϤẙἋϤ ϣ Ḅ ᴓ

Ọᵐ ẚ ᵍ ᴓ ᶰ ᴕ ᵐ ϣ

Ử⁷ / Ἃ ᵐ╖ Ἃ ᴕ ϥ  

ᵤϤᾤ Ἃ  

ⱱ Van Dijk(2005)m Ἃ ṇ ố Ϥ Ἃ

ᴕ  ᵐ ϣḴ   ᷀ᾤ Ἃ ᷅ ϩ Ϥ

ᴕϤ ᴟᴵ ϥ  

Van Dijk Ἃ ṇ  

ố  
Ἃ ᴕ    Ḵ   ᶬ  

Ọ  

ἢᾨ  

ṇ  

ᴚ ᾨ  
 

ⁿṇ  Ἃᾶᴕ ᾨ ᴕ  ᴕ  

ⁿṇ    

ỒḙϣḴ   ℗ ☼Ọᴓ ιẩϤῡỌᴋ ᴓ ⱱḙϣ

ⁿ ᴓ ᴕⱱ ᵍ Ϥ Ϥ ᶎᵯ ᵐ ᷅

ϣ (Enabling)Ϥ ᴕ (Inclusion)Ϥ (Exclusion) ᴟ

ᴵ ᾤ Ἃ ϥ₥ᵍᶬ З И᷅ὝỌ

                                                   

1
Helsper, Ellen J. (2008) ñDigital InclusionϩAn Analysis of Social Disadvantage and 
the Information Society.ò Department for Communities and Local Government, UK. 
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ᵯ ᵍϣ ề ả ᴓṆ ᵍᵌḄ◙ ᵀ₤ϣ ỵ

ề ᴋ ᶬ ᵐᴋϣẕỒ ⱱ ICT ỌϤ ṇ ϣᵌἠ

ᾼ ᴓ◙ ᴚ ϣ□□ᴨề ᴋ

῍ ףּ ᵐᴋϥḓ ṷ ICT ᶬ ᵐᴋϣ ᶰ

₃ █ ᴑ ᾨ Ṇ ḙϣ ⱱ ᵣ Ἃ

ᴨ ᶈϥẕỒϣἅ ừ Ỵ 90ẹ ῎ẹ╖ Ἃ

ϣᾐ Ẑ ᶶ  ᶑּכϣᴑ

Ἃ ᵯ ᾘϣ █ ☼ Ἃ ᶑ ϣᵷ

ᵲ ἋṆ ῏ ἅ ἓϣỵᵞᵂ ᴋ╖ ϥ

ẹ ᾨ (ICTs) ϣ ṇḙϣ

░Ἒỵ ṇϣ ỵḺ Ṇ ᴢ Ṡ

ᴕ ᵣϥ  

ẖ ἅ ừ 10ẹ☼ Ἃ ϣ ẹ☼ ṇ

Ὡ ICTs ᾨ ṇ Ὰ ϣᶰᵷ Ἃ

Ὅϣ ₥ ᵣ ϥ Ṷϣ93ẹ Ἃ ᵩ Ḻ

ᵷ ᶊᴒ ᶬ ϣẚḺ ố ᵩ᷅Ὕϩ ṇϤ

ᵷ ṇϣỬ₥ᴠᵐ ᴟ ᴞᵩἱ᷅Ὕ ṇᵍ

ṇ ṇϨ ᵍ ᾨ Ϥ Ϥ

Ϩᶰᵷ ṇᵍ ᵀἢ (  ) ṇϤᵦḺἅ ϤṆ

ṇϥḏḙϣẚ ᶊ ố ᵩ᷅Ὕϩ Ϥ
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2 

ϣ₥ᴠᵐ ᴟ ᷅Ὕ Ϥ ϥ  

ẹ ᶬ ẚḺ ℅ ᵩϣ᷅ ϩ94ẹ ᴟ ṻ

ϣⱱ ᾨ ᴠ ᵩᴋ ᵷ ϣṆ

ṇ ᴠ ᵩ ᴷ ᵷṆ ϥ ᴕ ᶶ ᴓ

ᵦ ◄ϥ95ẹ ᴕᶋ ᴢ Ϥ∕Ὣ ṬϤ ἢϤ

ᵷ ϥ96ẹ ᴟ ᴕ Web 2.0ϣ

᷃ ᴢ ϥ97ẹ ᷃ ϥ99ẹ ᷃

ϥ  ỵⱱ ᶊ ℅ ᵩ ᵿỌ ϥ  

ỒḙϣỌ ⱱ ICTs ᴓṆ ᶒ ϣ ừ ⱱ 99ẹ

ἅЗ ᾨ (ICT) Ṇ И ◕ ϣᶰЗ - И

◄ϣ ἓ ICTs ᴓ ₃ ẚ ᵷ ϣ⁷ Ϥ

ᵷ תּ ἅ  ϥ ỬϣṊⱱ   ᶰЗ ᴓ

ⱴ И Ἃ Ἃ ᶬ ϣ Ỵ

Ọ₥ ϣⁿ   ꞈ ẹ Ἃ ₭ Ẉ ϣ

ᴨ Ẉכּ ICTs Ṇ ᵷ ṷ ϥỒḙϣ ⱱ ICT

₃ תּ ᵐ ϣṠḵ ᵷϥ  

ᾤ ϣ ᾤ

ϣᵷ ᵯ Ἃ Ἃ Ϥ Ἃ ᵷ Ἃ᷅

(eInclusion)ϣ Ọ ᴋ ᾃ ᾤ Ἃ 2 ᵐ

ḫ ϥ  

ᴒ   ṑ  

ᵯ ṑ ᵂ ṷ ☼ אָ ḫ ϣẚ Ẏ ᵯ

ᵍϣ Ệ ᷀ᾃ ᶪẐ╘ᾤ Ἃ Ọἷⱱ

                                                   

2
ῠ G8 (2000ẹ )ѐṷ ᵯ ϣ ᷀ ᾨ ₴ἷ ᴓ

ⁿṇ ᴚϨ ᵐ ẚⱱ ῎ ᴓ ᾨ ₥
ᴚϥẚЗ Ἃ (Seizing Digital Opportunity)И ᴢϣ ᾨỌἷ
ⱱ€ Ϥ ề Ṇ ᴚᵐ ᴚϣ ẚⱱ Ṙ ϣᶰ

ᾨ ₃ Ϥ ᶎᵯ ẩ ϥ  



ᴋ   

3 

₁ḵ₃ ₯╖ ṑ ᶇϥ Ồϣἅ ừ ⱱ 100ẹ

З ᾤ Ἃ  ᵐ  И⌡   ϣ

Ḵ   Ọ ◕ ᵷ ◕ Ἃ ϣ

Ṋ Ṙᵷ ἓ ᶚ ϣ Ṋ Ṙϣ

ᾨ Ἃ ϣ ₁ █ ἅ ᵣ ףּ ẹ

Ἃ ừϥ  

ỒϣḴ   ṷ ― ἅ ᶎ ᵩאϣ

ᵣ Ἃ ᵷ ḙ Ἃ ϣ ᷀ Ẑ

ᾤ Ἃ ᵐ ϥẈ Ẑ   ꞈ ₁ █Ὰ

ᾤ Ἃ Ϥ Ἃ ᵐ ϥ  

ᴢϣḴ    ṑ ᷅Ὕᴠṻ ϩ  

(ᴋ ) ᶚ ᵩא Ἃ   (ỵᵿ ᴕ5

ἓ◙ Ἃ ἓ ꞈ ϥ ) 

(ᴒ ) ᾤ ᴓ Ἃ   (ỵᵿ ᶬ ᵷố

)ϥ  

(ᴟ ) Ẑᾤ Ἃ ṇ ₯↕ ϥ  
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ᴒ   ᶑּכ  

ᴋ   ᶑּכ  

Ḵ   ᾤ Ἃ  ᵐ  ϣ Ṷ ṇ

ᵷẖ ᵣḙ Ἃ ᶎ ϣṹᶚ ᵩאẍ

Ἃ ᵐ ᶎ ϣ Ϥכּ ϣכּ

ᶰЗ И ϣ ϣᶰ כּ Ṙ

ϥ Ḵ  ẍ ᵩאᶑּכᵐ ἅ Ẻ ᵣ ϣ ẫ

ᴠϩ  

ᴋϤᶎ ẖ כּ  

Ḵ   Ṷἳṇᶎ ẖ ϣכּ ṷ ― ἅᶎ ẖ

ᵩאϣ ᵣḙ Ọᵐ Ἃ  ᵐ ṑϣ

ᵩא₥ ϥỒḙϣẖ Ἃ ᶎ ᵩא ẹḓ Ἃ

ꞈϣ₥ᵍϣ ᴕ 5 ◙ ᵐ Ἃ

Ϥףּ Ἃ ṇ ₯Ϥ Ϥὢ ẕ ϣ

ᶎ ẖ ᵷ ẍ ⱱ Ἃ ᵷ ꞈϣ ₥

◕ϤḄἅ◕ᵷ ố◕ϣᶚ Ẑᾤ Ἃ ᵐ

  ϥ  

ᴒϤ כּ  

Ẑ ᵣḙ ᶎ ☼ ᵷ ῍   ꞈ ϣ 1

ϣ Ṋ ᵐ —ṟ ᴚ ϣ ᾤ

Ἃ ῍ ἅ ᵷᵩאϨ Ϥ╗Ϥ

ᴟᶑ ϣ ẍᶑ ⱱ Ἃ

—᷃ᶰ Ḹᵷ ϣᶰ ᵷ∂░ᵐ ϣ

῍ ꞈ ϣ 2 ᵷ 3

ϣ ϣ ι ᵐ Ἃ ᵣ ϣ ᶰ



ᾤ Ἃ  ᵐ   

6 

᷃   ꞈ ᾃ ◕ϥ  

(ᴋ ) ốϩṸ 3 ốϣ῎ 2ỵ3ᴻ ϥ  

(ᴒ ) ᴓ ϩ ⱱ Ἃ Ϥ Ἃ Ϥ Ἃ Ϥ

ᴷᵯ █ ᵐ Ϥ █ ᴓ Ϥ  ᴓ Ϥ

ᶶ ϣ῎ ố 4ỵ6ᴓϣṸ 15ᴓ ϣ⁷₥

₁Ọ כּ ϥ  

(ᴟ ) ϩ100ẹ10ᶔ1ᶒỵ100ẹ12ᶔ30ᶒ  

(ḗ ) ẙ ϩḓ Ẑ   ḓ᷇    

(ᵖ ) ⸗ϩ  

1Ϥ 1  ῍   ꞈ  (ᴓ ϩ5ᴓ) 

(1) ᵣḙ Ἃ ᵐ ◕  

(2) ᾤ Ἃ  

2Ϥ 2  ᾃề 17ᴓốᶰᴢ  (ᴓ ϩ6ᴓ) 

(1) ᾤ Ἃ ᴒố  

3Ϥ 3  ᾃề 2 ϣ כּ ḇ

(ᴓ ϩ4ᴓ) 

(1) ⸗ Ἃ  

(2) ἅ ᴋố כּ ℅  

ᴟϤ כּ  

Ḵ   ᶎ ẖ כּ ḓ Ἃ ῍ ᵷᵣ

ϣ ᴋ ố כּ ῍ ḙϣι ϣכּ

ẍ ᵐ כּ ϣᶰ ᷃ᵷ ᵯḓ Ἃ

ᵣ ϥ Ἃ ᵖ ϩ

Ϥ Ϥ ϤᵦḺ ᶰᵷ

ϣẕỒϣ ᴠṻᵖ ἱϣᵩἱ Ϥ╗Ϥ ᵌẈ

ϥ  
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(ᴋ ) ϩϿᴓ ϩ6ᴓЀ  

6 ẏ ϣ ― ϣ ₁ ᵷ

ϣᶰᾃ Ἃ ᵐ ṇ◕ᵷḄἅ◕ ϥ 

(ᴒ ) ᵍḚ ϩϿᴓ ϩ4ᴓЀ  

4 ẏᵍḚ ᶶ ϣ █ ― ϣ ₁ṷ

Ἃ ϥ  

(ᴟ ) ϩϿᴓ ϩ7ᴓЀ  

7 ẏ Ϥ Ϥ תּ ϣ

― ϣ ḓ Ἃ ᵐ  ϣ

ᵍ  ᴓ Ϥ ḓ

Ἃ   ᴓ ϥ  

ḗϤ כּ  

Ḵ   Ṙᵐ Ἃ ᵐ ϣḴ  

ṇ ϣᶰכּ ἅ ᵐ ṘϥṸ 12Ἃ ἅḴ  ᵐ

Ṙϣ 3ố ₨□ ᵐ ϣᶰ ι₤ ◕

ᵐ Ἃ ϥ  

ᵖϤ  

בֿ ẍ —ϣẚ ᵯᵩא ϣ ᴑ ừ

ᵐḙϣ ᵦḺ ᶑẺῤ℗ ᴵ ϣᶰכּ ᶺ  

ᵌ”ϣẕỒ ṇ —ϥ Ṋ ᾠ

ϣ Ḅ ᴵỌ Ḻ ⱱḴ   ϣḄ ỒᶑẺ

ϣ ᴋ ᴵ ᵐ — ὁẮỌ ϣ

ᵍ ᵯḴ   ᵯᵐ ᴚϥ  

ᵤϤFacebookЗ Ἃ ᴵ И  

ẍ —ϣ ᵦḺ ϣḴ

FacebookḦḓ Ṙ З Ἃ x ṷḺ Иϣᶰᵦ Ḧ

ḓἢ ᵀ₤ϣ Ṋ ᵞ ᾠ ᵐ ἁϣ
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ᴵ ᴚ ϣ ᴵḺ █   ϣ╖

ᶎ Ḵ   ϣ ᵦḺ ẍ —ϣ ἔ Ḵ  ᵐ

ừ —ϥ  

ᴒ     

ᴢ  ṑ ϣḴ   ᾤ ᵍףּ

ᴑ Ϥ Ϥ תּ ẍ ᾘϣᶰᶎ ẖ ᶑẺ

ἅᾤ ᵷ Ἃ ᵣ ϣ Ϥ

Ϥ ᶰᵷᵦḺכּ ϣᶰ ⱱᾤ ⁿṇᵐ Ἃ

ᶬố ϥ  

 

 

 

 

 

 

1-1    

ἅᾤ
Ἃ

 

ⱱᾤ
ⁿṇᵐ Ἃ

 

ᾤ
ᾤ

ףּ  

 

 

 

 

 

ừ ᶬ
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1-2    

Ḹ↕ᾃề   Ὅ  

1. ☼Ọ    
2.    
3.ᾃề Ὅ  

 

ἅ כּ ╖  

ᵦ

Ḻ

 

ẖ ᵷ

 

ẖ ᵷ Ḵ

Facebook  

 

╖    

 ̧ ᶎ  

 ̧   ᶈ  

ẖ ᵣḙ ףּ  

1  

 

╖  

2Ϥ3  

Ἃ  

Ḹ Ἃ  

Ḷ  

ᵍ  
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ᴟ  ᾤ Ἃ ףּ █ẕ ᶑ  

ᾨ ῍ᶰᵷ ϣ ṷ ₃ᴑᾠ

Ḻ Ṇ ἳϣ ỬϣḸ ᴵả ᴓẚ⁴Ω ᾨ☼ ₃

ẍ ẩ ϣ ᴨỌᵌᵿᴓẕ ẍ ẕỬ ₥ἳṇכּ ἳ◕ϣ◙

ῡỌ ᴚϤ ⁿṇḟϣẕỒϣ ềᴑ ṇ ᾨ ϥ

₃ ἋṆ ϣẫἒ ꜛṷ Ḻ Ἃ ṇ ᴚϣ

 Ử ιả ϣ ẹ₃ᴋ █Ἰᴚ eᵯḓ ṑ

ᵐᴋϥἠḓ ᵍᵌ ᵝẮẚ ṇ◕ ϣἻ ῡ

Ọ ṇ◕ ᴋ ᴓ ᵍϣṠẮẚ ṇ

ϥẕỒḴ   Ṷ ᾤ Ἃ ϣףּ █ ⱱ

Ἃ ϥ  

ᴋ  ᾤ Ἃ ףּ  

ᴋϤ Ἃ ╖  

Ἃ ϿDigital DivideЀ ╖ ϣẍ  ᴋ כּ

Ͽ ϣ2002Ѐ3ϥЗ Ἃ Иᴋ ◄ Ệⱱ 1990 ẹᶶᵍ

├᷀ ⱱ ϣ ẚ ᵞᵷḵ₃ ᶶᵍϣ Ọ Ϥ

Ἃ ᾨ ϣḸᾠ ♀ᴵ ḵ Ọ ẚ ℗ Ϥ ᶰᵷ ẙἋ

ϣᾘề ᵌᵦḦ ϥḟ Ṋ ẚ 1999 ẹ

З ᵍ ѐ ╖ Ἃ И (Falling through the net: 

Defining the digital divide)   Ὅᵍ ᷀ϥ Ὅ ᷀ϩẚ

ᵍϣ ᴓ ᶰᵷ ᵀ₤ ⱱ ᴓ ề ᶰᵷ

Ṇ ₤Ọ ◕ ᴚϣỌ ᶰᵷ ṇ ᴚ ἥϣ

                                                   

3 Ͽ2002Ѐ Ἃ ϥ ₃ ϩ
http://e-divide.nctu.edu.tw/resources.htm 

http://e-divide.nctu.edu.tw/resources.htm
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ề ᶬ ᴚ (Ṕ ϣ 2001)
4ϥ Ẑἢ

ϿOECD, Organization for economic co-operation and developmentЀ

╖ Ἃ ᴞι ᴵϣ ỵ ᾨϣ

├ ṇ ↕ ṇ ϥ ᶎ ╖ ϩЗᵌẈ ╝

Ἄẙ ᴓϤ ᶊ◙ṱ ϣẚ℗ṇ ᾨϿ ICTsЀ

ᶰᵷ ṇ ẍ ᴢ☼ Ṇ ИϿOECD, 2001ЀϥỬᵼ

Ẑἢ ϿAsia Pacific Economic Cooperation, APECЀ ẍ

Ἃ ϣ ╖ Ἃ ϩЗᴋ בֿ Ϥ

ᵌẈ ẚ ⁿṇ ϥ ᷅

ϿỌ ◙ ЀϤ ᴓ ↕ ϣῡỌ  ᴓ ῡỌ

ᴚ↕ ℗ ₃ ϥИ  

(2003)
5 ᾨ (Information and 

Communication Technology, ICT) ῍ϣᶰᵷ

ᵷϣ Ἃᵯ ᴵᴵ Ὰ ᴑ ᴓ Ṇ ϣ ↕

ᾨ ϣᴓ ᴓ ᶑẺᵂ ᴑ Ϥ ₯ϣ

Ḑ ᵷ ṇ ᵷ ᾨ☼ ₃ ϣ ᴋ῍Ὰ Ṇ

ϣἠ ᾨ ↕ Ἡ ᵌṷ Ϥ

Ḧ ϣ ẕ◕ἱϤ Ϥ ◙╝Ἄẙ ᵌẈϣ

ềᴑ ᾨ ṇ ⁿṇ ᵌẈϣⁿ

Ắẚ ᵌḦ ϣỒἻ З Ἃ И(digital divide)ϥ

Ͽ2003Ѐ6 ϣЗ Ἃ Иᴋ ϣ ậ ᴢḄᶰⱩ З

ἋИ З ИϣЗ ἋИᶶ ṭἒᾘẺ Ἃ ᾨϣ᷅ ϩ Ϥ Ϥ

Ἃ Ϥ Ἃ ϨЗ Иᶶ (ả) ἥ (ᵿ)(ἥϤᵿ З И

ẈЗ И ) ϣ З Ἃ Иᴏ ϩ (ẫϩ Ϥ

)З ỌИЗ Ἃ ᾨИᵐЗ Ϥἥ ( ỵ З И) Ϩ

ἠ ᴓЗ ỌИ Ἃ ᾨϣḄ Ḑ ḙ ᴢ Ọϣἠ ᴢ

                                                   

4Ṕ (2001)ϣЗ Ἃ ѐ ףּ ẕ ᵐ ИϣЏ ᷂Аϣ 18 ϣ
ὧϩhttp://www.nhu.edu.tw/~society/e-j/18/18-39.htmϥ

 

5
 (2003) ϥГ ᵷ █ꜜ Ϥ Ἃ ДϣЏ ừ ᶔ᷂Аϣ27(1)ϩ 30-39ϥ 

6
(2003)ϥЏḓ ẙ ᴐᴜᴋẹ Ἃ ὍАϣἅ   ừ ⌡
⌡  ϣḓ᷇ϩἅ   ừ ⌡ ϥ  
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ṇ Ἃ ᾨ ᴚϣ ẈⱱЗᵌИ Ọϥ ᶰỒ― ϣ Ἃ ᵌ

ỌЗ ἋИᵐ (ả )Ϥἥ(ᵿ)ϣ ᷅ ᴑỌ ṇ Ἃ

ᴚϣ Ử Ἃ ᵣ ϥὈỤὋ (2002)
7 Ἃ Ḵ ᴢ

Ἳ ᴋ ᵌḦ ϣ₥ Ṋⱱ Ϥᾨ ᵷ

Ṭ ᵌẈϣⁿ ᾨ ṇ Ṇ ϣ ề Ϥ ὒễ ᾨ

℗ Ϥἳṇᴢ ᵌḦ ϣỬỒ ᵌḦ ẮẚⱱᵌẈ Ϥ

ᵷ ᴓᵐ ϥ  

Ἃ ᵌ Ắⱱᴋ ᵐᵣϣ ᴨẕ ϣⁿ

ả Ṇ ᶝ ᴢᵲϣἠ ᴨỌ ả ⁴Ωכּ

ᾨ☼ ₃ ἳ◕ϣ ề Ἃᵯ ϣ₥ Ḅ

Ắ ẙἋᵌḦ ᵸ ( ⁹ ϣ2004)
8ϥ ᶨ ☼

◕ϣẚ ᶨ ᴢ ᾠẙ Ṇֹךּוᵯ ᾘϣᶬ

ẕ ᶨ ᴕẍ ᵌẈ ᵍϣ Ṯ ᾨ

Ͽ Information Communication Technologies, ICTsЀ ῍ ᵷϣἠ

ẚ ᾨ ᵍϣ ᵌẈ ᴕ ᵌẈϣ Ṇᴑ

Ἃᵯ Ͽ ừ ϣ2006Ѐ9ϥᵑ ᵍϿ1996Ѐ10Ṡ

ⁿṇ ὁϣ ᾘề ↕ ᶮ ϣẫ ϣᴞ

ᾘề ᵯϥẕỒϣ ῡỌẫ ᵌᵦḦϣ

ᵸỬ Ṇ Ṙϣᴋ З Ἃ И ϥ  

 

ᴒϤ Ἃ ᵣ  

ẚ ⁿṇᶑ ϣἻ ᵦḦ ṇ (equal access )

                                                   

7ὈỤὋ (2002)ϣЗἣ ᴓ Ϫ Ἃ ИϣЏ  ᶔ᷂Аϣ
25 ℅ 6 ϣ 104-108ϥ  

8 ⁹ (2004)ϣЏḓ Ḥ █ Ἃᵯ ềẕ ᵐ  Аϣᶨ ᴵ ἅ
 ☼ ᴳ ᶎϥ  

9ἅ ừ Ͽ2006Ѐϥ95 ẹ ᴓ ᶊ Ἃ Ὅϥḓ᷇ϩἅ  
ừ ⌡ ϥ ϩhttp://www.digitaldivide.nat.gov.tw/ Ἃ Ὅ /95_
ᴓ ᶊ Ἃ Ὅ /2-95 ẹ ᴓ ᶊ Ἃ Ὅ 1018.pdf 

10ᵑ ᵍϿ1996Ѐ Ẏ Ƅ Ẏ ᵯ ϩ Ẏ ᶎᵯ
(ii) ϥ ᷇Ḥϩ Ṙ ᴵ ᴓ    ☼ϥ1996-09-15ϥ  

http://www.digitaldivide.nat.gov.tw/數位落差調查報告/95_個人家戶數位落差調查報告/2-95%20年個人家戶數位落差調查報告修訂版1018.pdf
http://www.digitaldivide.nat.gov.tw/數位落差調查報告/95_個人家戶數位落差調查報告/2-95%20年個人家戶數位落差調查報告修訂版1018.pdf
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ᴨ ề ᴕ ϣ ᴋ ₭ ᵷ ϥ

ᵷ ⌡ (National Telecommunications and 

Information Administration, U.S. Department Of Commerce.)Ỵ 1995ẹ

Ἡ Ἃ ñFalling Through the NetШ Ὅϥ₥ ẚⱱ

ẚ ᵷ Ọ Ϥ ṇ ᵷ Ϥ

ꜜ ⁿṇ ףּ ᴢ ϣṱ ᵸ ᷀ ẚ З Иᴢ

Ἃ ϥỬ █ᾐ ṊỒ  ᵐ ꞈϣἢ ₯

╖ЗḦ ṇИ (equal access) ϣᶰ ₭ ᵷꜜ

ϿUniversal AccessЀ ṑ ( ϣ2002)
11ϥẚ ᶑ ϣ

↕ᾨ ᵌ ᴓ ᶰ ṇ ᴚϣẈ ᴨ ᴓ

ᶰὼ ṇ ᾨ  ₥ ᴵ᷄ Ḵ ᴚϥṠἻ ᴓẫ

ꞈ ᶮ ↕ᾨ ϣ ι ⱴẚ ᵍ╝ⱱẀ ϥ

ẚ ề Ử ᷄ṇ ϣ ᴑ Ọ

ẩ Ϥ ᵷꜜ ḙϣι ⁿṇ Ḵ„ Ọ”

↕ᾨ ᶑ ᷃ᶰ ṇ( ϣ2002)
12ϥ  

ᴑ ṇ ᴚ  ᵐḙϣ Ͽ network 

literacyЀᴨ ẚ Ἃ ᵍϣΩ₭ אָ ᵐᴋϥ

ᴋ ḄᶰỌ ⁿṇ ᴚϣⁿ ᴓḄᶰẚᶒ

ᵍ ẩ ϣḙ Lynch ᴨᶬ ẚ

ᶶ ϣḫ ᵩ ᴋ ◕ Ͽ General 

Information LiteracyЀᶰᵷ ᾨ Ͽ Information Technology 

LiteracyЀᴒ ᵌẈ ốϥṠἻ ᴑ ṇ ᴚ ᶰḙϣι

  ᴓ ⱱ ᾨ ᶑ ṇ ᴚ ϥ₂ẫ

ἢᵷ₥᷄ ἢ Ϩ ᵀ₤ᵐ ṇ↕

ᾨ ( ϣ2002 a)
13ϥẕỒϣ ṇ

ᴚϤ ⱱ ᵷ ἢ ϥ  

                                                   

11Ẉ 1ϥ  
12Ẉ 1ϥ  
13 Ͽ2002ЀϥГ ᵦḦ Ἃ ДϣЏ ừ ᶔ᷂Аϣ227:56-62ϥ  
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ᴟϤ Ἃ ᴓᴱ  

Ἃ ảẕ ẕ ☼ ềϣỬᴋ

ᵣ ả₃Ỵⱱ ᶰᵷ₥ᶴ ◕ẕ ϣᶀ₥ ảᴓᴱ

Ọ ◕ϣẫЗᶨᶶИ Ἃ ⸗ ϣᴋ

ἓ Ἃ ᴑ ẹ ὉᵸẎ ϣἠ ᵌᾃṷ

ᴋ ◕ ϣỬ ᵍⱱ 18 ₭ 35 ᵐ ϣẹ Ἃ

ᴑ ἥ ( Ḹϣ ϣ2004)
14ϥ ᵣḙ   ṕϣ

₥ ẕẚⱱ ᾨ ᶬ Ṇⱱ ᴜẹᵣϣ ᶶ

ᾨ ⱱẹ Ḻ ₃ Ṇϣ Ω Ỵ ᵌẫẹ ᴓ

ϿLoges & Jung, 2001Ϩ ᶇỴ ừ ϣ2006Ѐ15ϥOECD Ἳ

ṕϣẹ Ḻ ᴢ ᶚ ἥⱱẹ ᴓϨḓ Ἃ ᴨᶰ 15

ỵ 40 ᴓᵩ Ͽ ừ ϣ2006Ѐ16ϥ  

ḏḙϣЗ  И ἥᴨ ᶯ ᾨ ễ ϣ

  ᷀  ᴨῚ╖ᴑ ᾨ ễ ϣᴋ Ử‖ϣ

 ᴓϣẚ Ἃ ᾨ ᶰᵷ Ἃ ⁿṇ

ⱱ  ἥ ϥẚḓ ϣ  ⱱ Ἃ ᴨ

⸗ ϣ ⱱ Ἃ ᾨ ᴑ ᶰᵷ ⁿ

ṇ (ᶦṔ ϣ2000)
17ϥᶰḓ ᾘỬ‖ϣḄᶰ  ☼ᶰ

ᴢ ᴓ Ἃ ᵩ ᴻ ḗ Ͽ ừ ϣ2006ЀϥỬ☼

ᴓᴨỌ ᴢ ᶚ Ọ ᶚ ϣẕ ☼

ᴓᶚ Ọ” ᴚḃ ṇ(NTIA, 1999ϨOECD, 

2001)
18ϣ ẕ ễᴕ ἥ ᴵ ᵩễᴕḫ ᶍᶱṆ Ḵ

ϣᶰ כּ ả Ἃ ◙ᶱ᷀ ℗ Ἃ Ͽ ừ ϣ

                                                   

14 ḸϤ (2004)ϣЗ Ἃ ṹ ðả ᶚ ᵩאИϣЏ
 Аϣ 3 ℅ 2 ϣ 1-30ϥ  

15Ẉ 7ϥ  
16Ẉ 7ϥ  
17ᶦṔ (2000)ϣЏ ⁿṇ ᴓᴱ ᵷⁿṇ ᵩאАϣἅ ừ ⌡
  Ὅϣḓ᷇ϩἅ   ừ ⌡ ϥ  

18
OECD (2001).ñUnderstanding the Digital Divideò, 
O.E.C.D.From:http://www.oecd.org/pdf/M00002000/M00002444.pdf/ 
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2006Ѐ19ϥ  

Ồᵐḙϣ ᴋ ᶰ₃ᴨ ề ᵩ ᵌὩ ᴋ

ᶬẕϣ ⱱ ῃ ╝ḺỬ‖ϣ₥ Ἃᵯ ᵷ ῏ ᵌ

Ḥᵍ ╝Ḻϣᶀ₥ ⱱ ῃ╝ḺỬ‖ϣ Ἃᵯ ₥Ṇ

ᵌ ϣẕỒ Ἃᵯ ᴨḄ ề ₥ ḙᶪᵌḫ ϥᶰ

ḓ ₂ϣ᷇ ẙ Ọ ◙ ⁿṇ ⱱ꜡

ẙ Ϩᴵ ₃ ϣ Ḥᵯ ϣ ᵷ ϣ ᵍ

Ọ ◙Ọᴢ ᶚ ᴨ ϥ  

Ửẚᶨᶶẕ Ϥ  ᵷ ẕ ᵐḙϣЗ◕ἱИᴨ

Ἃ ᵍϣ ϣᴋ ᶰ₃ᴨ ṇ₃ Ἃ

ϥ ᴢ₃ ϣῼ◕ ᾨ ⱱᴶ◕ϣẕỒ◕

ἱ Ắẚ⸗ Ἃ ϣᵌ ẹ ṕϣ◕ἱ Ḹ

ẹ ᴻϣ Зᴐᴜᵖẹ ḓ ⁿṇ ὍИϣ⁷◕ἱ₃

ᵩϣḓ ẙ 12 ᶰᴢḺ ᴢ ᶚ₂ᶰῼ◕ ⱱᴶ◕ϣῼ◕

67.93%ϣᴶ◕ 66.47%ϥ ḓ Ṋⱱ Ἃ ᴵ ᶰᵷ

ᶋּכϣ€ ᴑᴶ◕ẚ Ἃ ᾨᴢ ϣ ῼᴶᵐ Ἃ

ᴻ(ᶦṔ ϣ2000)
20ϥ ₥ ẕϣ ᴑᴶ◕ 

ᵌ ⱱῼ◕ᵐḙϣẈ ᾨ Ϥ ᶒ ⱱ℗ Ḅ

ᴨ ◕ἱ Ἃ ᴻ ẕ ϥ  

ḗϤ◕ἱ Ἃ  

ẚ ả Ἃ ᵍϣ◕ἱ Ἃ ᴨ ᵷ

ϥἅ ừ ι ⌡   Ἃ ◕ἱ Ἃ

ףּ ἅ ϥᵂỌᵌᵿ   ᷀ϣ ᾨ ẚ ╖ ᵍ

Ṇϣ ᶎᵯ ᾨẮẚᵕ ϣ₣◕ Ἃ ᴕ

Ḹ ᵍ◕ἱᵌḦ ϣ ⁿᴶ◕ề Ἃ Ͽἅ

ừ ϣ2008Ѐ21ϥ 2003ẹ Huyer and Sikoska
22 ᴶ◕ Ἃ

                                                   

19Ẉ 7ϥ  
20Ẉ 15ϥ  

21 Ẑἅ   ṰỌ ᵦḌϿ2008Ѐϥ◕ἱ Ἃ Ὅϥἅ   ừ
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ᴚ ᵌἳ ϣỵᵿ₃Ỵḗ ẕ ϩ ᴋ ₩ﬞ ϣἻ

ẚ◕ἱ ᵯ ᵍϣ ᴶ◕ ᵌ ◙ ᵿ 

ᾨ ₩ﬞẄ ϣ ☼ ϣỬ▼ ᴶ◕ ⱱ ᾨᵌ ϣ

ᴏ Ỵⱱᴶ◕Ω  ἥϤᶖ Ṣ Ϥ ᾨᵷ  

◕ἱᵲ ᵌᵦ◙ ⱱᴶ◕   ₯ϣ ᴶ◕ ᵺ

ᵌ”ϣỬ ᵺṆ ᴚᵌẫϥ ᴒ Ω ⱱḫ Ϥ

ᵷṆ ả ―ἁϣᴶ◕□□ЗῡỌ И  ϥ

ᴟ ẚ◕ἱ ᵷ◕ἱ ᵌᵦ ᴠϣᴶ◕

Ṭᵌ ῼ◕ϣ ◙ ᶍᶱᴢ ṇ ᴚ ῼ◕ ϣ

℗ ềḴᴨ ᴨ ᶬ ϥ ḗ ◕ ₯ϣᶀ₥ẚ

ᵍ ᵍϣᴶ◕□□╝Ἄẚ Ḥᵯ ῃϣ Ἃ

ᵌ”Ϥ℗ ᵌⱴϿ ᶇ Ẑἅ   ṰỌ ᵦḌϣ2008Ѐ23ϥ  

Ửᴢ ḗ ◕ ϣᵸ ẚᾤ ᴶ◕ Ἃ ᴢϣףּ

ᴨ Ṇ Ἕ ẚ Ḅ ◕ϤḄᵷ◕ᵷḄ ◕ᴢ ϥ ḓ

Ẑ   Ͽ2008Ѐ24 ḓ ᵦḌ☼ Ἃ

☼ ᵍ ϣᴶ◕ ẚ Ọᴢϣᵝ Ẏ

ᴓᴷᴶṸṇ╝ảϣẈ ẚ☿ ◕ ꞈᵍᴨ ṕϣ

ᵍϣᴨḫ ừ ₭ ᴶỌ ᴻ Ϥ Ͽ ᵱ

Ѐ ῏ϣṟ ᴨᵌḄᶰ ϣẈ ᶱ ϣ ᴶᴨ

ừ ᵍ ὁḄᶰᶍ ϣᶪ ἅ ừ 2007ẹ☼

ꞈᵍᴨ Ử‖ ẚ ⁿṇ Ϥ ⁿṇ Ϥ ⁿṇ

ᴢ ⸗ ᵌẫῼ◕ϥι ẚ ⁿṇ ᴚϤ

ᴚᵷṆ ṇ ᴑϥ  

                                                                                                                                           

⌡ ⌡  ϥ  
22

Huyer &  Sikoska (2003).òOvercoming the Gender Digital Divide: Understanding 
ICTs and their Potential for the Empowerment of Women.ò, from: 
http://www.un-instraw.org/pdf/oth-Synthesis_Paper.pdf 

23Ẉ 20ϥ  
24Ẉ 19ϥ  
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ᴒ  █ Ἃ ᶑ ᵷ  

Ử‖ϣᾤ █ ⱱ Ḻ Ἃ ᾘϣ ảᵌ

Ẉ ᵷᶑ ϣ ᵌẈ ₁ ả ◕ᶑ ᵷ ϥ

ᾤ █ᵂẚ 2004 ẹ ἳṇ Ἃ ₃ Ἃ ṻ ᵐ

ᴵṑ ϥẚ █ ₤ ᵷ ἅ ᴢϣᶬ ᴏᶰ  ᵐ

Ἃ ᵍᶈ ᶬϥ  ⌡ Ἃ ᵍᶈϣ Ḅᶰ

ᴋ ᶑ ẙ ᵷ ᴢ ễ ϣ ᵲ ẙ Ϥ

ᴢ ϣᶰ Ἃ Ϩ ẚẙ Ϥ Ἄ

Ḻ ᵷ ẙ ẙ╝Ḻ Ἃ ᴚᵷ „ ᴚϣ Ḅᶰ

ṷ ẙ ᵷᶎᵯ ϥ ỒᵐḙϣᵝỌ₥ᶴẍ ᵌ

Ẉ Ϥẙ Ϥ ῏☼░Ἒ ẍ Ἃ ᵐ ϥ 

Ử‖ϣỴ 2002ẹỵ 2011ẹ ϣḓ █ Ἃ

ᴵ ᵷ ẫᴠϩ  

ᴋϤ2002ẹỵ 2008 Ἃḓ Ͽe-TaiwanЀᵷἅ ḓ ϿM -TaiwanЀ 

ἅ ⱱ 2002ẹ ╖З 2008 Иϣ₥ᵍϣЗ

Ἃḓ Ͽe-TaiwanЀ И ᴜᴵ ᵐᴋϣ2003 ▌ϣ ἅ

ṕẍ З Ἃ ᶑ Иϣ ᵣ Ἃ

ϥ2004ẹ 6ᶔϣἅ Ẻ ᵍϣ З

Ἃ И ᴕЗ Ἃḓ И ᴠϿῙ Ẳϣ2004Ѐϥ₥ᵍϣЗ

Ἃ Иᶬ ᵣ ᷅ ϩ(1) Ἃ ϣ(2)

Ἃ ϣᵷ(3)₴ἷ Ἃ ᴟ ᵩϥᾐ ẚ 2008ẹ ϣ

ⁿᾤ ᵯ ẏ ᵲỵ ᵖẏϣᶪⁿ ἌḺᴢ ᵷ

65%Ϥ ẙ ᵷ 70%ϣḏ  ᵲᵍᴻṱ

ᴷ ᵷ 70%ϥ Ṙ Ἃ ᵍᶈϣ ᵼẙ

ꜜ ᵐ ϿNICIϣ2005Ѐ25ϥ Ồϣἅ ⱱ 2005 ẹ 16 

ᵦṸ ϣ ḗẹṸᾶᴕ 68 ϣⱱἅ

                                                   

25ἅ ᴻ (2004) ϥЏ Ἃ ḗẹ Аϣ
:http://www.nici.nat.gov.tw 
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ᴻ ϿNICIЀᴠ З Ἃ Иϣḇ ₴ █

ἋṸẈ Ͽ ϣ2006Ѐ26ϥ  

₥ᵍϣ Ἃ ᵍᶈ Ṙ ⱱЗ Ἃ  И

ᴋ ṰϣЗ ẙ █ꜜ ᵷ Иệẚ ₁ ẙ Ḻ ᶒ

Ṇ ᵍϣ ₁ ᴢ ᵷ ṇꜜ ϣ Ṋ

◙ᴢ ϣ ₁ ẙ Ḻ ᴢ ꜜ ϣⁿṇ █ẍ Ḻ

ꜜ ᵷẍ ℗ ϥ ᴠ₃ ᶺ ẙ ꜜ ᵣ

ϣ₴ἷ ẙ ϣ ẍẙ ἁ↕ ṇ

ϣ ẍ ṇ↕ꜜ ϣỌ ẙ

↕Ṇ Ὰ ϥ Ṋ ẙ ᴢ ϣᶰ ᵲ ẙ Ḻ Ṇ

ᶝḦϣ ϥ ᴋ ᾝᵀᾶᴕ

ꜜ ϣ ₁ ṇ  ϣⁿḺ Ọ

ⁿṇ ẍ ꜜ ϣ ₁ ꜜ ϣᶰ

ᶑẺϣ ṇ ◄ ᵷ↕ ϣᶰ ᶑẺἢẩ

↕ ṇ( ᾔṵϣ2004)
27ϥ  

ϣ2004ẹ 8ᶔἅ ᾨ ᵍϣἅ

ᴻ ϿNICIЀ ἅ Ṇ ᾨ ϣ

ᶰḓ ☼₤ ᵐᾠ  Ẑ ᴚϣẚḓ ἅ Ṇ

ϣᶰЗ ἅ Ϥề ṷ Ṷ ἅ Ṇ

ϣᶰᵷẚṷ ἅ Ṇ ᵍϣề ᾨ И ṑ ϣ Ẑ

█ ᴜᴵ ϣ ᷀Зἅ ḓ ϿM-TaiwanЀ Иϣ₥

ᵣ ᷅ З ИᵷЗἅ ḓ ṇ Иϣ₥ᵍ

З ИṊᵣ ἅϣᶬ ϣ

ṳ ᵐṇϨỵⱱЗἅ ḓ ṇ И Ṋ

ἅϣᾐ Ṋ ϣ᷃ ṇꜜ

                                                   

26 Ͽ2006ЀϥЏ2005 ẹḓ ףּ Аϣ ϩ
http://www.find.org.tw/find/home.aspx?page=many&id=144 

27 ᾔṵϿ2004ЀϥГ ẙ ꜜ ДϣЏףּ ừ ᶔ᷂Аϣ28(1):103-111ϥ 

http://www.find.org.tw/find/home.aspx?page=many&id=144
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ϣ Ử Ͽ ᵀ ᾇϣ2006Ѐ28ϥ  

ᴒϤ2008-2011 ẹ ϿU-TaiwanЀ  

Ỵ 2002ẹ З ᶑ Ͽ2002-2006ẹЀИϣ

Ἃḓ Ͽe-TaiwanЀ ἅ ḓ ϿM-TaiwanЀ ϣἅ

ιⱱ 2007ẹ 3ᶔ З ᶑ Ͽ2007-2011ẹЀИϣ

ᶰЗ ϿUbiquitous Network Society, UNSЀИ ᶬ ϣ

Ỵ 2008ẹ З ϿU-TaiwanЀ Иϣ Зᶰⁿ

ṇ ᵍᶈИϣ ṇ ₁ẍ ἳ ϥ₥ᵍ

U-Taiwan ᴎᴵ ᷅ ϩ1.ᾃ ᵯ Ϩ2.

ᴠᶨᶶ Ἃ Ϩ3. ᵦḦ Ἃ Ϩ4. ᾨᵯꜜ Ϩ

5. U ᵯṆ ṇϨ6. ᵯ Ẳṷ Ϩ7. U ᵯ █ꜜ

ϿNICI,2008Ѐϥ  

ḓ ᵩ ṱ ẚ♣ Ϥ Ḥ ᵷṱ ᵦ ᾘ

῏ᴠϣ ẹ₃ᴨ Ἃ ᵀἢϥ₥ᵍϣ ◕

ἱ Ἃ ᵀἢᴢϣᶀᶰḓ ᵦḌ ᴚⱱ ᴶ Ἃ

ᴓ☼ ϣ ḓ Ẑ   Ͽ2008Ѐ29
2007ẹ

ḓ ᵦḌ Ἃ 5665 Ἃᴶ◕ ἅ♫ ἓ

ᵷ ꞈϣ Ω Ἃ ᴶ◕₥ẹ Ẏ ᵍⱱ

ᵍ ᴶϣ  ᴵả ᵍ / ϣᶪ 80.3҇ ᴶ◕╝ἌẚᵍϤ

ẙ ϥ — ẚ ◕ἱ Ἃ ᵍϣᴶ◕ ῼ◕

Ọ Ḧ ϣἠ ḓ ἅ Ἃ ᵷ ἅ

ᵍϣḄᶰ ẚᵍ ḓ ϣᵝ Ọ ảᵍ  ᵷᵍ

ᴶ₤Ọ Ἃ ῏ϥ  

ṑ ϣ ◕ἱ Ἃ Ọ  ᾶᴕϣἠᶰ  ᵐ

ϣ ṷ ᴶ Ἃ ᵀἢᵝỌ₥ ₯ϣ ḸỌ

                                                   

28 ᵀ ᾇϿ2006ЀϥЏἅ ḓ  (M-Taiwan) ᵟАϣ : 
http://www.mtaiwan.org.tw/cht/profile.php 

29ḓ Ẑ   Ͽ2008ЀϥUP҈TAIWAN ἅề ἓ  ϥḓ ᵦḌ⌡
  Ὅϥ  
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Ἃ ῏ ᴶ◕ϣᶰᵷẚ ᵣ ◕ἱ Ἃ Ử‖ϣ

█ᵝỌ₥ ―ἁ ṭϣẕỒϣἅ Ỵ 2007ẹ Ἳ

З ᴶ Ἃ Иϣ ₁῎Ἃ ᴶ 24ᴻ Ἥ ⁿṇ

ᴢ ϣ῎ẹ 2 ẏ ᴶϣỵᵞ ᵦ ἅ ₯ϣ

ᵪ Ὰ ᾤ ᴶ Ἃ ᾘϥ  

3-1ḓ Ἃ  

ἱ  ẏ  ἅ Ἃ  

Ἃ  

ẙ █ꜜ ᵷ  ừ  

Ṹ Ṹ   Ḻ Ϥ ᾇ  

ῃῃỌ   ⌡ 30
 

ἷ   ⌡  

ᵲ Ἃ ṇ ᴚ ᶺ  ᵣ  

Ἃ   
 Ϥ Ϥ ừ

Ϥᶎ Ϥ Ḻ  

ᵀ Ἃ  ⌡  

ᵯ ᴷ ṇ  ⌡  

ẹ ᾝᵀ ᴟ ᵯ   

Ἃ   ᾇ  

ᵍᴻ Ἃ    

Ἃ  

Ἃ  ᵍᴻṱ  

₭ᵍᴻṱ  ᵍᴻṱ  

ᵍᴻṱ   ᵍᴻṱ  

₴ἷ

Ἃ

 

APEC Ἃ ᵍᶈ   

⌡ Ἃ  ⌡  

₴ἷ Ἃ   Ẑ  

◕ἱ

Ἃ  

ᴶ Ἃ Ϥ ᴶ Ἃ

 

ἅ ⌡

 

                                                   

30
 95ẹ 3ᶔ ṟ ᾇϥ ṟ ᾇᶬ ϣⱱ ⌡

(NCC)ềṘ ϣ Ṋ NCC ϥ  



ᾤ Ἃ  ᵐ   

22 

₃ ϩ   Ỵἅ Ỵ ϣ2004ϥ  

ᴟϤ ẹ █ Ἃ  

ἅ   ừ ⌡ Ỵ 90 ẹ ῎ẹ╖ ἅᾤ ᴓ

ᶊ Ἃ ϣᶰ ᵣᵌẈ Ἃ ϥףּ

Ẑ ᵐ ϣᶰ Ṙ ᵷ Ḧḓϣ

₭ ᶚ ṑ ϣẕỒ ᶬ ₥ᶴ ᵐ ᶑẺϥ

ᵐ ἓᾤ ẍ Ἃ ἅề ϣ ẚ₤

ᴢϣ◙ Ω ᶑ ϣ ẹὩ ἅ ᵩ ϥḴ  

ẹ₃  ϣ ⱱᴠ 3-2ϥ  

3-2ᾤ ẹ Ἃ  

ᶬ  ố  ᴟ  
100

ẹ  
99ẹ  

96-98

ẹ  
95ẹ  94ẹ  

93

ẹ  

ᴓ

Ἃ  

ṇ  

ṇ  ĝ ĝ ĝ ĝ ĝ ĝ 

ṇ  ĝ ĝ     

ṇ    ĝ ĝ ĝ ĝ 

 

ᾨ     ĝ ĝ ĝ 

 ĝ ĝ ĝ    

Ẳṷ    ĝ    

     ĝ ĝ 

     ĝ ĝ 

ṇ  

ᵀἢ(  ) ṇ    ĝ ĝ ĝ ĝ 

ᵦḺἅ  ĝ ĝ ĝ ĝ ĝ ĝ 

Ṇ ṇ  ĝ ĝ ĝ ĝ ĝ ĝ 

   ĝ ĝ ĝ ĝ 

Web 2.0  ĝ ĝ    

ᵩ⁴  ĝ      
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ᶊ

Ἃ  

 

 

 ĝ ĝ ĝ ĝ ĝ ĝ 

 ĝ ĝ ĝ ĝ ĝ ĝ 

ề  

 
ᴟ  ĝ ĝ ĝ ĝ ĝ ĝ 

₃ ϩ   Ỵἅ Ỵἅ   ừ ⌡ ϣ2004-2011ϥ  

ᴢ ᵩאḄᶰ ϣ93ẹỵ 100ẹ☼ ἅ Ἃ

ϣ ᴑẚᶬ ᵩᴋ ᷅ З ᴓ Ἃ И З ᶊ

Ἃ И₣ ᵩḙϣẚЗ ᴓ Ἃ И ᶬ ᴠϣ῎ᴋᵌẈố

ᵍϣẍẹ Ọ ᵌẈϥ  

ẚố З ṇИᵍϣ93 ẹỵ 98 ẹ ↕

ṇϣἻ ᴑ Ḻ ⁿṇ ᵷףּ ⁿṇ ᾘ Ϩ99

ẹ Ḻ ⁿṇ Ϩ100 ẹ ᵷἅ ⁿ

ṇ ϥףּ  

ẚố З Иᵍϣ93 ẹỵ 94 ẹ Ḻ ↕

ἢ◙ ᴚϤ Ω  ᶚ₂ Ϥᵷ

Ϩ95ẹ Ḻ ◙ ⁿṇϤ ◙

ᴚϨ96 ẹ 95 ẹ ᷃ ⁿṇẲṷ ◄ᵷ› ᴚϨ

97 ỵ 98 ẹ ᴷ Ṭ ⁿṇ ᴚᵷ ⁿṇẲṷ ◄ᵷ›

ᴚϨ99ẹ ᵷ᷃ᴕ ṇꜜ ᴚᵷ Ẳṷ›

ề Ϩ100ẹ ⁿṇ Ἃ ṇꜜ ᴚᵷ Ọẏ ϥ  

ẚố З ṇИᵍϣ93 ẹỵ 95 ẹ Ḻ ẚᵀἢ

ⁿṇ ◙ Ϥⁿṇ ᴷᵯ █ Ϥףּ

Ω Ϥⁿṇ Ϥ Ϥ Ω Ϩ96 ỵ 98 ẹ

Ḻ ᵀἢ(  ) ṇϤᵦḺἅ ϤṆ ṇϤ ᶰᵷ Web2.0

ṇ ᾘϨ99ẹỵ 100ẹ Ḻ ᴷ ᵷⁿṇ

ᵷ Ω ϣ↕Ḻ ⁿṇ ᴷᵯ █ᵷ תּ

ḙϣףּ ᷃ Web 2.0 ṇ ᵐףּ ϥ  

Ồḙϣ ẹ  ꞈᴨ ₭ϣ ᴓ ᴓᴢ
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ẚḺ 100ẹᵂ 72%ϣἠᵝ ⱱ ϤᶒϤ ϣᶬ ᵝẕ

ᵍ Ḻ ᴢ ⁿṇ ἥϥ  

ḗϤᴻ  

ICT ṇ ₁Ḻ Ọιả ϣᵌ ẚ ᴢϤ 

ᴢ◙ ᴢϣιתּ ẙ ϣ ₁₥ ᵯᵐ

ᴚϥẕỒϣẚ ᴢ ᵐ ϣᵌḐ ₁ ↕ ϣ

◙ ₁ ᴚ Ửᵂϣι ◙ἥễᴕ

Ḻ Ọ ṇ ICT ᴚϣᶰ ᴓ Ϥ ϥ  

Ử Ἃ ₃ ẫἒᾺ Ϥ◙ ₁ιả

Ḻ ↕ ϣṑ ι ḃ Ὰ ϣἻἳṇ

ᾨ₃Ὰ Ḻ Ṇ ᴚϤ ᴚϤ ᷃ṷḺẚ ᴢϤ ᴢϤ

ᴢתּ ϣᶰ ᵲḺ Ṇ ϥẕỒϣṑ █ẚ Ἃ

ᶑ ᴢϣᵂ ḃ Ἃ ᵌᵦ Ử ₥

Ὶᶑ ᷃ᶰἅ ϣ₥ᶬ ṑ ϣἻẚⱱ ṷ ᴓḺᵐ ᴓ Ἃ

ᵐ ϥ  
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ḗ  Ἃ  ᵷ ṇ ₯ᵩא  

ᴋ  Ẑ ᵐ Ἃ  

ᴋϤ ⸗  

Ẑ ⱱ 2003ẹᶒᵣṄᵷ 2005ẹ Ḡἇḇ Зṷ

ϿWorld Summit on Information Society, WSISЀИᵍ ᷀Зṷ

‖Иϣ ṕẍ █ З Ἃ ᶑ И

З ◕Ẑἢϣᵩ⁴ eᵯề᷄ Иϥẍ ṠῚ

ᾃ ᶰᴓḺ ᵍᶈ ╕ệϣᶰ ῎ ᴓὩ ᶰỌ ἳ

ṇ ᾨ ₃ ᵷ ϣẕỒϣ Ṙᴋ ₤ Ẑ◕ᶪ

ᶶ ◕ ἓ ₃ ẍ Ἳ WSIS Ὶ ᵍ

ᴋ ϥ  

З Ἃ Иᴋ ẚ 2003ẹᶒᵣṄ WSISᵍἻ ᵷϣ ᴢṠ

├ᶰЗ Ἃ И ṑ ϣ℗ᶶᴑ Ἃ ϣ

2005ẹ Ḡἇ WSISṠ ṕ ⁿṷ ᴓḺὩ ₤ ◕ϤᵦḦ

◕ᵷḄ ᵐ ṇ ἳϥẕỒϣ Ẑ ᴠ

(International Telecommunication Unionϣᶰᴠ ITU) ṷ

ᵷ Ἃ ϣỬ ᷀З Ἃ И (Digital 

Opportunity Indexϣᶰᴠ DOI)ᶰ ẍ ףּ

ϣ ᶰ ềᶰᴠḗ ἢ Ἃ ṑ : 

(ᴋ ) ṷ ᴓᴱᶰḄ ϣ⁴ṇ ᾨ ϥ  

(ᴒ ) ☼Ọ Ὡ Ọ ϥ  

(ᴟ ) ☼ỌḺ Ọἅ Ẻ ᾨᵀ₤ϥ  

(ḗ ) ☼Ọᴓ ⁿṇ ϥ  
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ᴒϤ ᵣ  

DOI ᶬ ᵩἱᶰ Ϥ ṇᶰᵷᴢ ἢ ᴟ

ᶬ ϣ ᵣ Ḅṹ ᵩ Ḻ ẚ ᶑ Ḅ ◕Ϥ

ṇ◕ ᵷ◕ᵷ Ṹ᷅Ὕ 11 (ẫ 4-1

☼ṕ)ϣ ᵟⱱ 0ỵ 1ᵐ ϣ ṕ ᵯ

(ITU,2005)ϥ31
 

(ᴋ ) ϩ ᴋ ẚ ᾨ

ϥ₥ᵍ᷅Ὕ₣ ố ϣ₥ᴋ (Network)ϣ

З ᵷ ИϤЗ ᵷ ИϤЗἅ

ᵷ ИᵷЗἅ ᴢ ᵷ И ḗ Ϩḏᴋố

(Device)ϣ З ᵷ Иϥ 

(ᴒ ) ṇϩ Ḻ ὁ ℗ ẩ ϣ

ᴋ῍ⁿṇẫ Ϥ Ϥ ᴷᵯ █ᵷ ᴢ

ꜜ ϥỒ ₥ᵍ᷅Ὕ₣ ố ϣ₥ᴋ ⁿṇ

(Usage)ϣ ЗḺ ᴢ ᵷ ИϨᴒ ᴢ

(Quality)ϣ Зᴢ ᴓᴱᵍ ᴢ ᶚ ИᵷЗἅ

ᴢ ᴓᴱᵍ ᴢ ᶚ Иϥ  

(ᴟ ) ᴢ ϩ Ḻ ὁ ⱴ ἅ ᵷẚḄ

ṇᵣ℗ ṭἒ ᾨ ꜜ ϥỒ ᷅Ὕ₣

ố ϣᴋ ṇ◕(Accessbility)ϣ Зἅ ⁿ

ṇ ИϨᴒ Ḅ ◕ (Affordability)ϣ Зἅ

ἜḦὩ῎ᴓ☼ ИᵷЗ ṇἜḦὩ῎ᴓ☼ И

ᴒ ϥ  

 

 

                                                   

31
 ITU (2005).ò Measuring Digital Opportunityò 
http://www.itu.int/osg/spu/ni/wsisbridges/linked_docs/Background_papers/DOI%20
V2.pdf 



ḗ  Ἃ  ᵷ ṇ ₯ᵩא 

27 

4-1  DOI ᵩ  

ᶬ  ố   ừ  ἱᶚ  ᶚ  

 
 

ᵷ (ᶊ ) 100 20% 

33% 

ᵷ (ᶊ ) 100 20% 

ἅ ᵷ (ᶊ ) 100 20% 

ἅ ᴢ ᵷ (ᶊ ) 100 20% 

 ᵷ (ᶊ ) 100 20% 

ṇ  

ⁿṇ  Ḻ ᴢ ᵷ (ᴓ ) 100 33% 

33% 
ᴢ  

ᴢ ᴓᴱᵍ ᴢ ᶚ  100 33% 

ἅ ᴢ ᴓᴱᵍ ᴢ

ᶚ  
100 33% 

ᴢ  

ṇ◕  ἅ ⁿṇᴓ ᶚ  100 33% 

33% 
Ḅ ◕  

ṇἜḦὩ῎ᴓ☼  0.20 33% 

ἅ ἜḦὩ῎ᴓ

☼  
0.16 33% 

₃ ϩ Ỵ ITU Digital Opportunity Platform(2006) 
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ẍ ᵩ ᶑẺἻ ẙ ÷ ừ × ἱᶚ ϣ

DOI ᵩ ᴟ ᶬ ᷃ ᷀ḦὩ ϣẕỒϣ ᶰ 2003ẹ

DOI ᶚἢ ₂ϣḄᶰ Ṋᴠ DOI ᵐ ϥ  

4-2  2003ẹ DOI ⸗  

  / ừ  
ᵩ  

( ÷ ừ × ἱᶚ ) 
ᶬ ᵩ  

ᵷ  97.7 0.977 0.195 

=0.67 

ᵷ  60 0.6 0.12 

ἅ ᵷ  105.8 1 0.2 

ἅ ᴢ ᵷ  10.65 0.1 0.02 

ᵷ  67.5 0.675 0.135 

Ḻ ᴢ ᵷ  47.2 0.47 0.18 

ṇ=0.37 

ᴢ ᴓᴱᵍ

ᴢ ᶚ  
52.6 0.526 0.17 

ἅ ᴢ ᴓᴱᵍ

ᴢ ᶚ  

Ồ

ꜜ  
ѐ  ѐ  

ἅ ⁿṇᴓ

ᶚ  
100 1 0.33 ᴢ =0.99 

ṇἜḦὩ

῎ᴓ☼  
0.18 0.99 0.33  

ἅ Ἔ

ḦὩ῎ᴓ☼  
0.16 0.99 0.33  

2003ẹ ẙ  DOI =(0.67+0.37+0.99)÷3=0.68 

₃ ϩ Ỵ ITU Measureing Digital Opportunity 
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ᴟϤ ᶚ ꞈ  

ITU 181 ᶚϣⱱ 2007ẹᵦḥ ᶨ

Ὅᵍ(World Information Society Reportϣ WISR)
32 ᷀ϣẍ

З Ἃ ИṊ ℗ ṷ ᴋẏϣᶒḴ╝ốϣ₣ ẚἅ

ṇᵷ ᴢᵂᴜᵩ ᵷϣ ỵᵂ ả ϣẕỬ

ṶἋ╝ᴋϤᴒ ᶬẕϥḓ ᶚ  2005ẹ 10ẏ ῍₭  

2007ẹ 7ẏϣ ṕ᷀ ᵣ Ἃ ᵂỌ ề ϥ  

4-3 DOI ᶚ 10ẏ  

 
ᵩ  ẏố  

2005ẹ  2007ẹ  2005ẹ  2007ẹ  

 0.79 0.80 1 1 

ᶒḴ  0.71 0.77 2 2 

ᵏ  0.71 0.76 3 3 

Ṻ  0.69 0.74 4 4 

᷃∟  0.65 0.72 16 5 

 0.66 0.71 9 6 

ḓ  0.66 0.71 10 7 

 0.69 0.70 5 8 

₦  0.69 0.70 6 9 

 0.67 0.69 7 10 

₃ ϩ Ỵ ITU Digital Opportunity Platform(2006); WISR(2007) 

                                                   

32
 ITU(2007) ᶨ Ὅϥ ₃ : 
http://www.itu.int/osg/spu/publications/worldinformationsociety/2007/ 

http://www.itu.int/osg/spu/publications/worldinformationsociety/2007/
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ẚ ITU Digital Opportunity Platformɴ ᵷ WISR 2007 Ὅᵍ

ṕϣDOI ᴟ ᶬ ₥ᵍ ẍ ᶚ ꞈẫᴠ ϥ2005

ẹ ᶚẚ ᵷ ICT ẍ ả ᷇

ϣ ϣỬ ᾨ ϣ

ỵ 2007ẹẍ ᶚ ꞈ ṕϣḓ ᵂṊ 2005ẹ ᴎẏ

ᵲỵ 2007ẹ ᴒẏϣỬ ᴋ╖ᶝ ϣ ῍

ϥ  

4-4 DOI ẏ  

 
ᵩ  ẏố  

2005ẹ  2007ẹ  2005ẹ  2007ẹ  

ᵏ  0.75 0.84 1 1 

ḓ  0.69 0.75 7 2 

 0.74 0.74 2 3 

ᶒḴ  0.69 0.73 6 4 

Ṻ  0.72 0.73 4 5 

 0.67 0.72 10 6 

₦  0.74 0.72 3 7 

᷃∟  0.68 0.71 8 8 

 0.70 0.71 5 9 

 0.68 0.70 9 10 

₃ ϩ Ỵ ITU Digital Opportunity Platform(2006); WISR(2007)  
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ẚ ITU Digital Opportunity Platformɴ ᵷ WISR 2007 Ὅᵍ

ṕϣDOI ᴟ ᶬ ₥ᵍ ṇ ᶚ ꞈẫᴠ ϥẚ ⁿ

ṇᵷᴢ ᵷ ᶰ᷇ ả ϣ ᵷᶒḴ

ẍἋ╝ ẏᴋϤᴒϣỬḓ ⱱ 2005ẹἋ╝ 24ẏϣ2007ẹᴻ

ꜛỵ 21ẏϣ ῍ ϥ  

4-5 DOI ṇ ẏ  

 
ᵩ  ẏố  

2005ẹ  2007ẹ  2005ẹ  2007ẹ  

 0.64 0.67 1 1 

ᶒḴ  0.46 0.58 2 2 

Ṻ  0.37 0.49 9 3 

ᶰἁṻ  0.40 0.48 5 4 

᷃ ᴵ  0.43 0.48 4 5 

᷃∟  0.27 0.45 27 6 

ῑḠ  0.44 0.45 3 7 

 0.34 0.44 12 8 

ᶃ‚ả  0.14 0.44 50 9 

ᵏ  0.37 0.43 8 10 

ḓ  0.29 0.38 24 21 

₃ ϩ Ỵ ITU Digital Opprotunity Platform(2006); WISR(2007) 

 

 

 

ẚ ITU Digital Opportunity Platformɴ ᵷ WISR 2007 Ὅᵍ
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ṕϣDOI ᴟ ᶬ ₥ᵍ ᴢ ᶚ ꞈẫᴠ ϥẚ ṇ◕

ᵷḄ ◕ ᴢϣᶰ Ϥ ᷃∟Ϥ Ϥ Ϥ

ẏ ϥḓ ϤᶒḴᶰᵷ᷇ ẍ ᵌᵩ ϥ  

4-6 DOI ᴢ ẏ  

 
ᵩ  ẏố  

2005ẹ  2007ẹ  2005ẹ  2007ẹ  

 1.00 1.00 1 1 

᷃∟  1.00 1.00 2 2 

 1.00 1.00 3 3 

 0.99 1.00 4 4 

 0.99 1.00 5 5 

 0.99 0.99 6 6 

ᶒḴ  0.99 0.99 7 7 

ᵏ  0.99 0.99 8 8 

Ṻ  0.99 0.99 9 9 

ḓ  0.99 0.99 10 10 

₃ ϩ Ỵ ITU Digital Opportunity Platform(2006);WISR(2007) 

ḗϤDOI ṇ ₯  

ẚ 2003ẹⱱ ᴳᶒᵣṄḇ WSIS ᴋố ᵍϣ ḥᴋ З

‖ИᵷЗἅ ᶑ ИϣЗ ‖И ⸗ṻ ṸẈ ◄ϣ

ᶰ Ṹ ᵷḦ ☼ ᶑּכ ↕ ϥЗἅ ᶑ И

ṕẍ █Ϥ ᴓ ᵷ₥ᶴᶬ Ọ ᴓᴳ ḵ₃ ᵷ

☼ ềṸ ϣ ᶰ ᵍ☼ ╖ ṑ ϥỬ DOI Ἳ ITU

ẕ WSISЗἅ ᶑ Иϣ ṷ ᵷ Ἃ ềꞈϣ☼

ἓᵀ₤ϥẕỒϣỒ ⁿṇẚⱱ : 
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(ᴋ ) ᵷ WSIS ἅ ϣᶰᶒᵣṄ ‖ ϣ

ἅשּ WSISἅ ϥ  

(ᴒ ) ₁ ₯╖ ϣ ↕ Ἃᴑ ₭ ᵲ

ᵣ Ἃ ἒϥ  

(ᴟ ) ᶚ ↕ᵩאṷ ẍ ẚ ᴢ ϣ ἓẍ

῍ ᾘϣ₥ᵍṠ᷅ ₤ ϥ  

(ḗ ) DOI ṠḄẚ ừ ᴢ ₁₴ἷϣ₥ 11

Ḅᶰἢ Ọ Ḵ ϣṇᶰ ℗ ἅ ↕

ϣᶰ ṑ ᶑ ℗ ϥ  

(ᵖ ) DOI Ḅṇⱱ Ὰ ϣᶰᵷᶚ ᴋ ☼ ℗

ἅ ◙− ᾨ ϥDOI Ọἅ ᵷ− ἱϣᴋ

DOI ᵩ Ḅᵩ − ↕ἅ Ἃ ϥ

ẕỒϣ ᵍ Ḅᶰᵩא₥ ἅ ᾨᾨ

ϣỬᵌ − ϥ  

(ᵤ) DOI Ḅṇⱱ Ṙᴋ ṷ ◕ ϣᶰ Ọ

ϣ ẍ Ἃ ϥ ṠḄᶰ

Ẑ₥ᶴ ṸẈ ἓ ICT ϤṆ ᶝḦϣᶰ ᴋ

ᾘϥ  

ᾨ ∏ ᶶ ϣṷ Ṷ Ṡ

eᵯᵀ ᶰᵷẍ Ἃ ᶑ ϣἳṇ DOI ᶰ ẚ

ϣỬᶰḓףּ ₂ϣḓ ẚ DOI ᴟ ᶬ ᵍϣЗ

ИᶰᵷЗᴢ ИὩỌᵌ ề ϣ З ṇИ ᵩ

ẏ Ọ ῍ϣἠ ᵝ ẚᶨ 10ẏᵐḙ 21ẏϣ ṕ ᵣẚ

Ḻ ᴢ ᵷ ᶰᵷ ╛Ọ ϥỬỴ 2001ẹ ϣ █

З e-Ta iwanИ (Ọ )ϤЗM-TaiwanИ (ἅ )ᶰᵷ

ЗU-TaiwanИ ( )ᴟ Ἃḓ ϣὩ

ᶰẈ ϣ₃ ᷀ᴋ ᵌΩ Ϥ Ϥ ẕ ₯ϣẚ
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ṭἒ Ϥẙ ϣ⁴Ω eᵯṆ ꜜ ϣ ḓ ề З

И ₦ (NICI,2008)
33ϥ  

 ᶬ █Ẉ ᴨ ᷀З И

ϣẫ 2004ẹ ├ᶒḴ ЗU-JapanИᵷ ЗU-KoreaИ ϣ

Ṡ WSISᵍ☼ ᶰᴓ Ḵ Ἃᴓ ϣᾐ ᶰỴ„

ϣ ềṷ ᴚ ϣ₃ Ἃ ϣ ϥ  

ᵖϤᴻ  

ITU ᵐ DOI Ḅᶰᴑ ₭ϣ ᴚ ẚⱱẫἒ

₁ ẩ ϤᴓḺ ṇ Ϥ ⁿṇ

ᵷ ◕ ϣỬ Ἃ ☼Ọᴓ⁴ỌὩ ICT ⁿṇ

ϣἠ Ḻ ᶮ ᾨ ṇ ḫ ᾨ ϣ ẙ

Ṇ ẚᶬכּ ᵍ ὢ ϣẕỒϣṠḄừ DOI

Ḅṹᵩề ᵷẙ ◕ ICT ϣᶰỌ ἓ ᵣ ẙ

ϣ ᾐ Ọ Ắẚⱱ ᴢ Ἃ ϣ

ᴋ ₤ỌᵦḦ Ἃ ϥ  

ᴒ  ᴓ (EIU) Ἃ  

ᴋϤ ⸗  

Ἃ (Digital Economy Ranking) „ ᴷᵯ

(E-Readiness Index)ϣ Ṋ ᴓ Ͽ Economist 

Intelligence Unitϣᶰᴠ EIUЀỴ 2000ẹ ├ IBM ṸẈẐἢϣ

῎ẹ╖ ᵦḥ ṷ 70 ᶬ ἅ Зm ᴷᵯ

И ᶚϥEIU Ṙ Ἃ ṑ ẚⱱ ₴ἷẍ █Ϥ

ϤᴓḺ ṷ ᶬ ẚ ᴢ ᾘϣ

ẍ ᴓᴳḸ ICT ⱱ ᵷ ᵐ ϥ₥ᵍϣ

                                                   

33
 ἅ ᴻ (2008)ϥ  Џ (U-Taiwan)

ᵟАϥ : http://www.utaiwan.nat.gov.tw/index.php 

http://www.utaiwan.nat.gov.tw/index.php


ḗ  Ἃ  ᵷ ṇ ₯ᵩא 

35 

ḙϣι Ử ᵷ ᴓ ᵷ ϣ ṇ

Ồ ἅ ϥỬ ☼ ᴷᵯ (E-Readiness) ẚ

ṱ ☼ ᵍϣ ⁿṱ ᴚϣ☼

ᶰ ừ ẕ ảϣṊ ề ₭ ṇ᷿ṟ

ⱴ Ẳṷ◕ϣᶰᵷ ὁẚ ᾨ ⁿṇᴢϣ Ọᴋ╖

ᴓᴱ ϣ ᴷᵯ ẕ ᵐᴋ( ϣ2003)
34ϥ  

ᴒϤ ᵣ  

Ἃ Ṹᵩᵤ Ϥ῎ᴋ ᴞᵩᵌẈ ố ᵷ

ϣ ᶑẺᵩἱᶰ ᵯᵷ ᵯ ᶑẺϣᶰẍ ṑ

Ϥתּ ᶰᵷ ᵌẈ Ẏ₃ ἓ ϥ ᵣ ᵍ

ᵤ ᵩἱ ϩ  

(ᴋ ) :Ồ ᴋ ẚ ᴓ ṱ

ⱱỌ ἅ ꜜ ( ) Ϥ

ꜜ ṇ ᶰᵷ ⁿṇ ṇ ϥ  

(ᴒ ) ṱ :Ồ ṱ ☼ ᴋ ϣ 74

ϣ₂ẫ ᴚϤ תּ ╖ Ϥ

Ḥ Ϥᶰᵷ ⱴᾶ ⱬ ϣ₃ ἓᴋ ẚᵖ

ẹᵣ ⱴᵷṱ ᾶ ὒᶇᴚϥ   

(ᴟ ) ᶎᵯ :Ồ Ḻ ᴋ  ᶰᵷ

ᾨ ᴚᵷᾨḢϥᴑ ᴋ ᴓᴱ ⱱ ᾨ

א ᶰᵷ █↕ ₁ ᾨ  ᾘϥ  

(ḗ כּ ( כּ: ᶬ ᴷᵯṱ ẚ ἅ ᴷṟⱴ

ϣṠ ⱱ ᾨ Ọ ᴵ ϣỒ Ἳ כּ

₯ ẚ ᶨ ᵍ ϣẫ ᴓ Ϥ ∕Ὣ

ṬϤ›Ṁ Ṁ ϥ  

                                                   

34
 (2003)ϥЏEIU ᴷᵯ א Ὅ  Аϥ : 

http://www.find.org.tw/find/home.aspx?page=trend&id=1232 

http://www.find.org.tw/find/home.aspx?page=trend&id=1232
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(ᵖ ) █ :Ồ ᴋ ẚ Eᵯ █ ᴠ

ẫἒ ₁ ᴓḺ ⸗ ICT ᶰᵷẫἒἳṇ ICT

₃ ἅ ϥ  

(ᵤ ) ṱ Ω :Ồ ᴋ Eᵯ ᴠ

Ḻ ᵷṱ ⁿṇ ICT ᶰᵷ ṇ ᾘϥ  

4-7 Ἃ  

ᶬ  ố  ἱᶚ  ᶚ  

 ṇ  25% 

20% 

 10% 

 10% 

ἅ ᵷ  15% 

ἅ  10% 

ⁿṇ  15% 

 10% 

Ẳṷ  15% 

ṱ   11% 

15% 

 11% 

Ḥ  11% 

 ᴓṱ  11% 

ḙᾶ  11% 

ḙṟ ⱴ₯  11% 

₯  11% 

 11% 

Ḥ  11% 

ᶎᵯ    20% 

15% 

 20% 

ᴚ  20% 

ᵀἢ ᴚ ᾨḢ  20% 

ᴚ  20% 
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כּ כּ   30% 

10% 

כּ  25% 

₯  10% 

ṱ ᶽ ⱴ  25% 

ᴷ ID 10% 

█  ICT Ἔ GDPᶚ  5% 

15% 

Ἃ  25% 

Eᵯ █  20% 

ᴢ ꜜ ₁  5% 

ᴢᵦṸꜜ ₁ ( ᴓ ) 15% 

ᴢᵦṸꜜ ₁ (ṱ ) 15% 

ᴷᵯᵦḺ  15% 

ṱ Ω

 

῎ᴓẚ ICT  15% 

25% 

ṱ Eᵯ  10% 

ⁿṇ ᵐἅ  25% 

ᴢᵦṸꜜ ⁿṇ ( ᴓ ) 25% 

ᴢᵦṸꜜ ⁿṇ (ṱ ) 25% 
₃ ϩ Ỵ EIU Digital economy ranking(2010) 

῎ ố ᵍᴞ ṹᵩ ả ϣ₂ẫẚ ᴚ ἓ

ṑᵍ ᴋ ╖ᶨᶶ☼ Ṙ ᵷ ἳ ᶰᵷẚ ᾨ

ᴢ ϣ Ṋẍ ᵩϣᶬ ᵐ₃

ᶰ EIUϤPyramid ResearchϤᶨ ἅϤ Ẑ Ϥᶨ

(World Intellectual Property) ☼ ₁ᵐ ⁷ ϣ ᶑẺ

῎ Ṋ 1-10᷃ᶰ ᵩϣṹ⁷ ῎ ᶬ ᵷố ☼Ἔᵐ

ἅ᷃ ϣ῏ ῎ ᵩ ἅ ẏϥ῎ ᵐ ⁷῎

ẹ ףּ ἅ ϥ  

ᴟϤ ᶚ ꞈ  

EIU ᶨ 70 ἓϣⱱ 2010ẹᵦḥ ẍ

З Ἃ ᶚИϣ ꞈ ṕ ẏ 10ẏ ảᶰ᷇ ᶬϣ
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ẙ ᶰ Ϥ ᷃∟ ẏ ϣᵩἱἋ╝ ᴎᵷ ᴖẏϣḓ

2009ẹ 16ẏ ᵲỵ 2010ẹ 12ẏϣ ṕ ᵣ Ἃ

ảỌ ῍ϣỬ Ṋ 19ẏ ᵲỵ 13ẏϣᶒḴṊ 22ẏ ᵲỵ

16ẏϣ₣ ῍Ṡᴜᵩ ϥ  

4-8 Ἃ ᶚ 20ẏ  

 
ᵩ  ẏố  

2009 2010 2009 2010 

₦  8 .67 8.49 2 1 

ᵏ  8 .87 8.41 1 2 

 8 .60 8.41 5 3 

 8 .30 8.36 10 4 

 8 .64 8.36 3 5 

 8 .62 8.24 4 6 

 8 .33 8.22 8 7 

᷃∟  8 .35 8.22 7 8 

 8 .45 8.21 6 9 

ἇ  8 .21 8.07 11 10 

᷃ ᴵ  8 .33 8.05 9 11 

ḓ  7 .86 7.99 16 12 

 7 .81 7.94 19 13 

 8 .14 7.89 13 14 

ẙἳ  8 .02 7.88 14 15 

ᶒḴ  7 .69 7.85 22 16 

 7 .84 7.82 18 17 

 7 .85 7.80 17 18 

ᴳ  8 .15 7.72 12 19 
₃ ϩ Ỵ EIU Digital economy ranking(2010) 
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ẚ EIU E-readiness rankings 2009ᵷ Digital economy rankings 

2010 Ὅᵍ ṕϣ Ἃ ᵤ ᶬ ₥ᵍ З

И 10ẏ ᶚ ꞈẫᴠ ϥ2009ẹ ᶚ ꞈẚ ᵷ ICT

ẍ Ὡᶰ᷇ ả ϣ Ử

ᾨ ϣ ẫ ϤᶒḴ ῍ ᴵϣ2010ẹ ᶚ

Ὡ ᴕ 10ẏᵐᵣϣỬḓ ẚ 20ẏᵣϣ╛ ᴢϥ  

4-9 Ἃ ᶚ 10ẏ  

₃ : Ỵ EIU E-readiness Index Ranking(2009); Digital economy rankings 
(2010) 

 
ᵩ  ẏố  

2009 2010 2009 2010 

₦  9 .10 8.20 4 1 

 9 .50 8.05 2 2 

 9 .10 8.00 6 3 

 9 .10 7.95 5 4 

 8 .05 7.90 17 5 

ᵏ  9 .50 7.85 1 6 

ᴳ  9 .35 7.80 3 7 

ᶒḴ  7 .15 7.70 22 8 

 8 .20 7.65 14 9 

 8 .85 7.65 7 10 

ḓ  7 .70 7.00 20 19 
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ẚ EIU E-readiness rankings 2009ᵷ Digital economy rankings 

2010 Ὅᵍ ṕϣ Ἃ ᵤ ᶬ ₥ᵍ Зṱ И

10 ẏ ᶚ ꞈẫᴠ ϥ ᷃∟ᵷ ⸗ Ṷ ẍ ϣιⱱ 2010

ẹᵩἱἋ╝ ᴋᵷ ᴒẏϣ ᴜᵩ ϣḓ Ἃ╝ 13ẏϣ

ᵷᶒḴϥ  

4-10 Ἃ ṱ ᶚ 10ẏ  

 
ᵩ  ẏố  

2009 2010 2009 2010 

יּ᷃  8 .15 8.63 4 1 

 8 .20 8.40 1 2 

᷃ ᴵ  8 .16 8.33 3 3 

ᴳ  8 .06 8.33 5 4 

 8 .17 8.30 2 5 

 7 .96 8.24 8 6 

ᵏ  8 .03 8.18 7 7 

ἇ  7 .80 8.17 12 8 

₦  7 .85 8.13 9 9 

 7 .80 8.05 11 10 

ḓ  7 .53 7.95 17 13 

₃ : Ỵ EIU E-readiness Index Ranking(2009); Digital economy 
rankings (2010) 
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ẚ EIU E-readiness rankings 2009ᵷ Digital economy rankings 

2010 Ὅᵍ ṕϣ Ἃ ᵤ ᶬ ₥ᵍ З ᶎᵯ

И 10ẏ ᶚ ꞈẫᴠ ϥ ₣ẹἋ╝ ᴋϣ ᶰ

᷀ἁϣḓ ẚỒᴋ Ṡ ᴥϣ ṕ ᵣ ᴵ

Ϥ  ᵷᾨ ₤ ᴚϥ  

4-11 Ἃ ᶎᵯ ᶚ 10ẏ  

 
ᵩ  ẏố  

2009 2010 2009 2010 

 9 .03 9.00 1 1 

 8 .57 8.80 5 2 

ἇ  8 .80 8.60 2 3 

₦  8 .63 8.56 4 4 

 8 .67 8.53 3 5 

ᵏ  8 .53 8.47 6 6 

 8 .40 8.47 7 7 

ḓ  8 .10 8.40 11 8 

 8 .23 8.07 8 9 

 8 .13 8.00 9 10 

₃ : Ỵ EIU E-readiness Index Ranking(2009); Digital economy rankings 
(2010) 
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ẚ EIU E-readiness rankings 2009ᵷ Digital economy rankings 

2010 Ὅᵍ ṕϣ Ἃ ᵤ ᶬ ₥ᵍ Зּכ И

10ẏ ᶚ ꞈẫᴠ ϥ ₣ẹᶰ₃ὩἋ╝ ᴋϣ ṕ ẙ ẚ Eᵯ

▌ᴠϣּכ ᾃ ᵷᶍ ϣι Ṷ ả ϥ

Ửḓ Ṡ 2009ẹ 30ẏ ᵲỵ 2010ẹ 18ẏϣ ῍ ϣI

ṕ █ẚ Eᵯ ᴠ כּ ᾃ ᵂ ϥ  

4-12 Ἃ כּ ᶚ 10ẏ  

 
ᵩ  ẏố  

2009 2010 2009 2010 

 9 .00 9.00 1 1 

 8 .70 8.70 3 2 

᷃∟  8 .70 8.70 4 3 

 8 .50 8.50 8 4 

 8 .70 8.45 2 5 

ἇ  8 .45 8.45 9 6 

ẙἳ  8 .70 8.45 5 7 

ᶚἳ  8 .45 8.45 10 8 

ᴵἳ  8 .70 8.45 6 9 

ῑḠ  8 .40 8.40 11 10 

ḓ  7 .38 8.15 30 18 

₃ : Ỵ EIU E-readiness Index Ranking(2009); Digital economy rankings 
(2010) 
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ẚ EIU E-readiness rankings 2009ᵷ Digital economy rankings 

2010 Ὅᵍ ṕϣ Ἃ ᵤ ᶬ ₥ᵍ З █

И 10ẏ ᶚ ꞈẫᴠ ϥ ẫ ϤᶒḴϤ Ϥ ᷃∟

Ὡ ᴋ╖ ṶẙἋϣḓ Ṡ ᵌ ϣ ṕ ḃ ⱱ

תּ ₯ ᴋ╖ ṶẙἋϣ Ử █ ⱱ Ἃ

ᶰᵷ₥ề ᶒ ϣ ῍ ᴵϣᵂ ẍ  ϥ  

4-13 Ἃ █ ᶚ 10ẏ  

 
ᵩ  ẏố  

2009 2010 2009 2010 

 9 .55 9.25 2 1 

 9 .20 8.20 3 2 

 9 .18 9.18 5 3 

᷃∟  9 .18 9.13 4 4 

₦  9 .15 8.90 6 5 

 8 .70 8.85 9 6 

᷃ ᴵ  8 .65 8.75 10 7 

ᶒḴ  8 .60 8.75 11 8 

ᵏ  9 .65 8.70 1 9 

ᶴṸ↕  8 .15 8.65 13 10 

ḓ  8 .55 8.55 12 11 

₃ : Ỵ EIU E-readiness Index Ranking(2009); Digital economy rankings 
(2010) 

 

 

ẚ EIU E-readiness rankings 2009ᵷ Digital economy rankings 
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2010 Ὅᵍ ṕϣ Ἃ ᵤ ᶬ ₥ᵍ З ṱ

Ω И 10ẏ ᶚ ꞈẫᴠ ϥ2009ẹᵷ 2010ẹ ᶚ ṕ᷇ ẙ

Eᵯ Ọ Ω ϣ ᶰ ᷃∟ ẏ

ϣ₥ố Ἃ╝ 11ẏ ϥḓ ⱱ 2010ẹ ᶚᵍ Ἃ╝ 13

ẏϣ ⱱᶒḴᵷ ϥ  

4-14 Ἃ ṱ Ω ᶚ 10ẏ  

 
ᵩ  ẏố  

2009 2010 2009 2010 

 8 .75 9.00 3 1 

ᵏ  8 .90 8.90 2 2 

 9 .15 8.90 1 3 

 8 .23 8.85 13 4 

₦  8 .63 8.75 4 5 

 8 .60 8.60 5 6 

᷃∟  8 .48 8.48 6 7 

 8 .25 8.40 12 8 

᷃ ᴵ  8 .35 8.35 8 9 

ἇ  8 .29 8.29 10 10 

ḓ  7 .84 8.15 17 13 

₃ : Ỵ EIU E-readiness Index Ranking(2009); Digital economy rankings 
(2010) 
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ḗϤ ṇ ₯  

ḃẚ EIU Ὅᵍϣ ᶚ ꞈᵩ ḗ ϣ ᴋ

ᴷᵯṱ (E-business leaders)ϣἻ ᴷᵯ Ὡ ᾃ

ϣẫᵏ Ϥ ₦Ϥ Ϥ ᷃∟Ϥ ϥ ᴒ ᴷᵯṱ

(E-business contenders)ϣ ẚ ṱ ᴢ

ᵌ ϣἠ ᶮ ᵩ ᾃ ϣḓ Ϥ ϤᶒḴἻ ⱱ

Ồϥ ᴟ ᴷᵯṱ (E-business followers) ├

ᴋ ᶇ ṱ ᴷᵯ ϣⱱ₥ᶴ ᷃ ảϥ ḗ

ᴷᵯṱ (E-business laggards)ϣ Ḹ☿

Ω Ṛẚ ϣẚṱ ᴷᵯ ᴢ ả ϣ₥

ᵍᶀ₥Ḅ— ἥϥ  

Ἃ ᶬ ṑ ẚⱱ ẍ ẚ ṇ Ἃ ᾨᴢ ὁ

₭ᴋ╖ Ϥ ᶰᵷ ᴢ ϣἻ᷅Ὕᶰᴠẍ ṑ ϩ  

(ᴋ) Ḻ ỌḄ ◕ ᶪḄ Ọ / ᵷ

ϥ  

(ᴒ ) Ṙᴋ ᶰ ICT  ₯ϣ ẍ ṆὩ

₭ẫἒ ṇ Ἃ ᾨ₃ ₭₴ἷϥ  

(ᴟ ) ₁ Ḻ ᵷṱ ᴋ ” ᶪ ṇ ᴢꜜ ϥ  

(ḗ ) ιả Ϥ ϣᶰ ⁹ Ἃ ϥ  

(ᵖ כּ ( ₯ ⱱ Ἃ ᾨ ṇ ₁ Ọ ỴṊ ϣ

ᶪ ₁ᴓḺᵷṱ ” Ẳṷ ϥ  

ᵖϤᴻ  

EIU ☼ ἅ Ἃ ᶚϣᾤ Ḅᶰ ₭

ᾨ ϣẍ ṇ ᾨᶰ ẙ ề ṑ

Ϥ ι ϣ₥ᵍᶀᶰ ẫ Ϥ ᷃∟Ϥ Ϥ

ᶒḴᵷḓ  ϥἠẈ ϣṷ ẙᵩ ᵌ

Ὡϣ ᴵ ϣṷ Ἃ

ᵝ ẮẚϣỬ ᴨḸ ṑ ᶨ ẍ ṑ Ḹ Ὰ ṑ ϥ  
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ᴟ  ᵦḌ(IDC)  

ᴋϤ ⸗  

ᵦḌ(International Data Corporation, IDC) ṷ

ẏ ᾨϤ ἅ ↕ ᾨ Ϥ ↕ ꜜ

₁ Ἃϥ₥╕ệẚⱱ ἷ IT ᴓᴳϤṱ ᶬ ↕ᾶ ₯╖

ᶰ   ꞈ ᾨ Ὶ ᶰᵷᶌ ṱ ϥỬ

(Information Society Index, ISI)Ἳ Ṋ IDC

World Times Inc.ṸẈẐἢϣ 1996ẹ World Times З Ϥ

Ϥ ᾨ И ϣ Ẑ ᷀₃ ϥ  

IDC ╖ З И ᴋ ἓᵀ₤ᶰ ἳṇ

₃Ắ℗Ϥ Ϥἳṇ ᴚϣ ᵩ

Ϥ Ϥ ↕ 4

ᵩἱ ϣᶰᴑ ẍ Ḻ ᾨ  ϣᶪᵸ ᷀

ᾨ Ω (NICI, 2004)
35ϥ  

ᴒϤ ᵣ  

Ồ 1996ẹ ├ϣ῎ẹ╖ ᴋốϣṑ

ᶚ ṸỌ 53 ϣᶬ ẍ ϥףּ ᵩ ḗ ᶬ

ϣᶬ ▌ᴠ ố ⱱ 2002ẹ 23 ϣỴ 2003ẹ

├ 15 ϥ  

ẚ ᶚ ṑᵍϣḗ ᶬ ᵣ ᷅ὝỌ : 

(ᴋ )  (Computers):Ồ ἱ ὁ

ᾃ ϣ Ṋ Ọ ᵐ ṑϤ ITᶍ᷀Ἔ ḺṆ

ᶛ ᶚ Ϥ ᶍ᷀Ἔ ITᶍ᷀ ᶚ₂Ϥᵷ ITꜜ ᶍ᷀

ᵣṆ ᶛ ϥ  

                                                   
35

 (2004) (u-Taiwan) З IDC ᵦḥᵐ 2003
И : 

http://www.utaiwan.nat.gov.tw/content/application/utaiwan/generala/guest-cnt-brows
e.php?cnt_id=1236 

http://www.utaiwan.nat.gov.tw/content/application/utaiwan/generala/guest-cnt-browse.php?cnt_id=1236
http://www.utaiwan.nat.gov.tw/content/application/utaiwan/generala/guest-cnt-browse.php?cnt_id=1236
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(ᴒ )  (Internet):Ồ ᶬ ᵣ ⁿṇ Ϥᵷ

ẚ ᴢ ṇᶊᶚ₂Ϥἅ ᴢ ṇᶊᶚ₂ϣᶰᵷ ᴷ

ᶍ᷀ ṑϣ ἅ ϥ  

(ᴟ)  (Telecoms): ι ᴑ ῎ ẫἒ ℗ ϣ ἱ

ἳṇỒ ₃ ⁿṇϤ ◙ἅ ꜜ Ϥᶋ

Ọ ᵯ ϥ  

(ḗ )  (Society):Ồ ᵩ ᶬ ἓᴋ ṇ ᾨ

ᴚϣ᷅ ᶰ ₥  ϤᴓḺỴṊϤ █₃

₥ ὁ₤ᶺᵩ ṇ ᾨ ᵐ ᴚϥ  

ⱱ 2003ẹ ϣ ḃ 2002ẹẈ ᵩ ḗ ϣ

ảỌᵌẈϣ₣ ᵣ ᶚ ẫᴠ ϩ  

4-15 2002ẹ 2003ẹ ᵣ ᶚ  

2002ẹ  2003ẹ  

ᶬ  ố  ᶬ  ố  

 

ᵍḦὩ Ṇ Ọ  

█ / ṇ  

ṇ  

ṇ  

ᴓ  

/ ᶚ  

 

Ọ ᵐ ᶊ  

IT ᶍ᷀Ἔ GDPᶚ  

IT ꜜ ᶍ᷀ (ᶰ GDP᷃ ) 

ᶍ᷀ᶚ  

 

ḦὩ῎ᴓ  

ἅ ᵷ  

ἅ ềḴ  

ᵷ  

ᵷ  

 

ḦὩ῎ᶊ  

Ọ ᵷ  

 

ṇ  

ṇᶊ  

ᶋ ễ  
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ᵀἢᴚ ᵐ  

ḦὩ ᴷ  

ᴢ  

ᴢ  

 

ᴢ ᴓᴱ  

ᴢ ᴓᴱ  

ἅ ⁿṇᴓᴱ  

ᴷ  

 

ᴓḺỴṊ  

ᵷ  

᷀ ỴṊ  

ᵍ ᴓᴱᶚ₂  

ᴵ ᴓᴱᶚ₂  

 

ᵦḺỴṊ  

█  

ᵍ  ᴓᴱᶚ₂  

 ᴓᴱᶚ₂  

₃ : Ỵ Џ II ὍА 36
/IDC 

ẚ ᶑּכᴢϣISI ᶚ ᵩ ḗᴵ ᵩ ᷃ ϣẍ

ᴵ ᵩ ᴨ ₥ ᷃ ϥ῎ ὩỌ Ẉ

ϣᶰẖ ᵩאϤảᵡṸ ◕ᵩאϤḸ ᵯϤ ᵯ ᶑּכϣ ẍ

ἅᵩא(ẍ ₃Ỵⱱ IDCϤWorldBank↕ ITU ☼ᵦ

Ἡ )ϣẚ₤ 15 ᵩ ϣ IDC ῎ ῍

ꞈ ἅ ϣ ╖ ᵩϣᶰ Ἥẕ ᴵᴻᵌ

ẈỬ ề ṶᵺᵌḦ ϣ ẙᵸ ᴋ ḵ₃ ᴚ  

( ṳϣ2004)
37ϥ  

ᴟϤ ᶚ ꞈ  

IDC ⱱ 2004ẹᵦἩᵐ 2003ẹ ϣ 53

ἅ Ὰ ᵐ ᴚ ᶚϥ ẏ 10ẏ Ὡᶰ᷇

╝ảϣ ṕ᷀Ṋⱱ᷇ ẍ Ṇ ϣᶪ  ϣḞ

᷀ᴋ Ọἳⱱ ᾨ ϥṹ ϣ᷇ ẍ █Ϥṱ ↕

Ḻ ṇ ᾨϣᶰᾺ Ṇ ↕ᵀἢ ϣ ᴚ

Ϥ  ϣ ᷇ ẚ ISI ᶚᵍ Ử

᷀ ẕ ( ϣ2003)ϥ  

                                                   

36ḓ   (2002)Џ II Ḷ ὍАἅ ⌡
⌡   Ὅϣḓ᷇ :ἅ ⌡ ϥ  

37
 ṳ (2004)ϥ ᵣḙẍ ᵯᶝḦ ἓ  ᶚ  ϣЏᵍ ẹ А  
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4-16  2003ẹ ᶚ 10ẏ  

ẏ   ᵩ  

1 ᵏ  963 

2 ₦  958 

3  938 

4 ᴳ  929 

5 ᷃ ᴵ  925 

6  919 

7  911 

8  904 

9  899 

10  870 

₃ : ỴIDCôs Information Society Index(2004) 

Ử ᶰ ẏ ϣἋ╝ṷ 8ẏϣ  ᵍ

ᴋᴕ ◕ ẏ ᴜᴵ ϣ₥ḟ ẫ Ϥ ᷃

∟ϤᶒḴ Ṡẚ ἱ ṑᵍ ề ẏϣḓ Ἃ╝ṷ ᴒ

ᴜẏϣỬ ṑ☼ ᵩ ᶚϣἋ╝ṷ ᴟϥ  

4-17  ᶬ 2003ẹẍ ᶚᵐ ẏ  

 ᶨ ẏ      

 8 20 1 5 23 

 11 9 2 17 34 

᷃∟  13 7 5 6 26 

ᶒḴ  18 6 28 7 22 

ḓ  20 25 3 14 29 

₃ : Ỵ IDCôs Information Society Index(2004) 
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Ṋ 4-17 ᶚ ꞈḄᴑ ᵼẍ ẚ ᵷ ᶑ ề

ϣ ιⱱ ẏṷ 1ϣ ṕ ᵷἅ

ⁿṇ Ọףּ Ṷẍ ề ϣỬ Ϥḓ ẚỒ ᵩ Ṡ

ốⱱ ϣᵩἱἋ╝ 2Ϥ3ẏϨỬẚ ᶑ ϣ Ϥ ᷃∟ᵷᶒ

Ḵᵩἱ ẏ 5Ϥ6Ϥ7ẏϣ ṕ₥ᴢ ᵷἅףּ Ϥ ᴷ ᶍ

᷀ ףּ ϥ  

ᴋ ᶰ₃ḓ ẚ ᶚᴢ ḦὩỬ ╖ϣἠⱱ

2001ẹ ẏᴢ  ῍ỵṷ 10ẏϣ ᶚ ꞈ ᷀ 2000ẹ

ỵ 2001 ẹ ḓ ẚ ᵷ  ⁿ

ẏẎᴢ ᵲᶬ ẕϥ  

4-18 2000-2001ẹ ᶚ ẏ 10ẏ  

 

ᵩ  ᵩ  
 

ᵩ  
ᵩ  ᵩ  ẏ  

2000

ẹ  

2001

ẹ  

2000

ẹ  

2001

ẹ  

2000

ẹ  

2001

ẹ  

2000

ẹ  

2001

ẹ  

2000

ẹ  

2001

ẹ  

2000

ẹ  

2001

ẹ  

₦  828 815 1950 2265 2474 2622 1244 1385 6496 7087 1 1 

 827 812 1883 2267 2004 2312 1398 1542 6112 6933 2 2 

ᴳ  938 849 1829 2215 1754 2478 1007 1137 5528 6679 7 3 

 1346 1362 1883 2167 1656 2004 966 1099 5850 6632 4 4 

ᵏ  830 743 2059 2486 1874 2170 1074 1213 5837 6612 5 5 

 774 770 2080 2490 1222 1898 1162 1317 5238 6474 10 6 

 818 782 1694 2292 2122 2224 1029 1139 5662 6437 6 7 

 690 671 1961 2283 2096 2132 1206 1337 5953 6422 3 8 

 946 797 1509 1892 1722 2302 1205 1350 5382 6341 8 9 

ḓ  512 581 2188 2602 462 1852 1134 1257 4296 6292 18 10 

₃ : Ỵ Џ I I ὍАϣ2001 
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ḗϤ ṇ ₯  

Зṷ Ἃ  И 38 Ὅᵍ ṕϣẚ ◄ᴢϣ

Ḅᵩ ₣ᴵ ϣᴋ Л ᾨ ṇ Мϣ Ϥ

Ϥ ᵐ Ϩḏᴋ Лᶎ⸗ Мϣ

ϥ  

ẚЛ ᾨ ṇ Мᵍϣ ᴋ

ϣ Ḅ ϣỬףּ

ẚ ₣ ☼ᾘ ᷀₃ Ϩ

Ọ Ϥ◙ ᴷᵯϣ ᵌ ᶮ ᴟ

Ḵ ṬϥỬẚЛᶎ⸗ Мᵍϣẫꞈ Ḻᶬ

ϣ  ϣ ảᵡᵯϨẕ  ϣ

ẚ ṇ ICT ᴚ ϨỬ ảᵡᵯϣ ἢ

ṇᴠϣ ṟ ι᷃ẙᾠ ϣ Ṇιả

ϥẕỒϣЛ ᾨ ṇ М Лᶎ⸗ М₣

ᴵ Ẏϣ ṇϣ ₯ϣ ṇẐᴋᶑ ᵲ

ᴚϥ( ϣ2003) 

ṑ ᵂ Ωᶨ ẍ ☼ ϣḸẫẈ ḺṆ ᶛ

ᴋ ” ἓ ϣ ἓ

ᵐ Ω ᴚ(capacity) ◕ (wealth)ϣᶅ ẚ ṇᴢᾤ Ḅ

₭ϩ  

(ᴋ ) ẚ ᵯ (ẫ᷇ ẍ ) █

ᶑ ϥ  

(ᴒ ) ᴋ ẚ ᾨ ᵷὢ ϥ  

(ᴟ ) ᵖẹᶰᵣ ᵷἅ ṷ ϥ  

ᶰ ₦ ₂ϣ ₦ẚ 1996ỵ 2003ẹ ᵤẹ ISI ᶚἋ╝ᶨ

ᴋϤᴒẏϣỬ Ṋ █ᵷẍ ᵩאϣᴑ ₭ ₦

                                                   

38
 (2003)ϥЗṷ Ἃ  ИϣЏ ᷂Аϣ 26 ϣ2002
ẹ 11ᶔ 15ᶒϥ  



ᾤ Ἃ  ᵐ   

52 

ẚ ᵯ ẚⱱϩ  

(ᴋ ) ₦ ⱬ ᵣḤ ὒᶇ ả ḙṱ ₃ ἅᴵ

ᾶ ϣẍ ᶬ Ṇ ᾨ ṱ ᵦḌὩⱱ

Ọ ᵷ  ᵍᶈ(ẫCompaq, Ericsson, IBM, Intel, 

Microsoft, Motorola, Nokia ᵦḌ )ϣẕỒ ₦ẚ ᵷἅ

ᾨ ᴢ ᶰ Ṷᶨ ẍ ϥ  

(ᴒ ) ₦ẚ ICT ṇ◕ ϣḺ ⁿṇ ᾨ ἥϣ

ṇṠ ᵷϥ  

(ᴟ ) █ Ḻ ᶝ ϣ Ω ᴓᴱᶚ ϥỒ

ḙϣ ₦ █ι ℗ ả ὒᶇ ḙ  ᵐ ṆϤ

 ᴓ Ϥᶰᵷ ₭ ₦   ◙ᵀἢϥ  

(ḗ ) ₦ █ Ḻ ṱ Ọ ᵪ Ẑἢ ϣỌἳⱱ

ἩϤ Ϥ ϥ  

(ᵖ ) █ ᶰ᷃ ᴷ ϥ  

₦ █ ᾨ ᵲ ₦Ḻ ẚ ᴓ ⁿ

ṇᶚ ϣ ₦Ḻ ᶊ ᴓ ᵷ ᵲϣ ảềᴓ

ᾨ ϣ Ḻ ⁿṇ ϣ ᴠ□ ₥ ᾠ

ᵐẩ ϥỒḙϣ ₦ẚ ᴢ ϣ Ṇ

ϣ ề ₦ Ṇ῏ ᵀ₤ᵐᴋϣṹ᷃ᴢ

₦ ᶝ ϣᶰ ⱱẚ ICT ᴢỌ   ϣ

Ṡ ề ẍ ϥ  

ᵖϤᴻ  

IDC ᾤ Ḅᶰᴑ ₭ᶨ ᶬ ẚ

ᾨ ᴚᶰᵷḵ₃ Ḥ ẎϣẕỒ ᴑЗ И

З ṇИᶰḙϣ ẚḗᴵ ᵍ ⱱ

█ ᵷ  ϣ ᴋ ᵯ ϣẫ ṆϤ

ṟ Ϥ ἳ ϣὩ ẚ ᾤ ᶰᵷ Ἃ

Ẉ ϣ ừ ϥ  
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ḗ  ᶨ  

ᴋϤ ⸗  

ṷ (World Economic Forum)ᵷ ᵀ

(INSEAD)ⱱ 2001ẹ ϣṸẈ᷀ ЗThe Global Information Technology 

Report seriesИ(  ṷ ᾨ Ὅ ṻ)ϣ├ Information 

and Communication Technologies( ᾨϣᶰᴠ ICT) ⱱ

Ϥ Ϥ תּ ᵐ ἅ  ϥỒḙϣι ICT

ⱱ ᵍ ◕ϣᵷ₥ ᵷⁿṇ ᵷ Ḅ ϥṷ

ᾨ Ὅ ṻᵍϣᵌ ₁ ICT  ϣICT

ι ᴋ ᶪ ϣ

ᵡ ᵐᴋϣỒḙϣιᶰ Networked Readiness Index( ϣᶰ

ᴠ NRI) ϥNRI ᴋḄ ᶪ₤ ◕

ϣ ₁ ◙ἳ ἢ ◙ ICT

ừ ᵐᴋϥ NRI ϣᵌ ICT

ϣιḄ░Ἒ ₥ Ϥ Ϥ ϥ  

ṷ (World Economic Forum)ᵷ ᵀ

(INSEAD)ⱱ 2009-2010 ḥᵐ ᴐ ṷ ᾨ Ὅᵍϣ ₁

NRI ᵷ ףּ   ꞈϣ NRI 133

ᵍᵷᵂ ϣ ᵂ 98%ṷ ϥ ṷ

ᾨ Ὅϣ ṕ █ᵷ ᶨ ẍ ⱴ ᴚᵐ

ᵐᴋϣỒḙϣι ϥ₥ᵍϣ ᷅

Ὕᴟ ϩ (Environment)Ϥ (Readiness)Ϥⁿṇ (Usage)ϥ

ᾃ ᾨ ⁿṇ ϣι ᴋ ₯╖

ϤḤ ◙ ϥ  

ᴒϤ ᵣ  

ᵩ ᴟ ố ϣ (Environment)Ϥ

(Readiness)Ϥⁿṇ (Usage)ϥ₥ ᵣ ᵌ ICT ϣι

ỵ ᴓϤ Ϥ / Ϥ █ / תּ ϣ₥ᶬ ᵷ ⸗

ẫᴠᵷ 4-1ϩ  
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(ᴋ ) (Environment)ϩ ố ᵍϣṸ ᴟ ᵩ ϣЗḤ

ИϤЗ תּ כּ ИϤЗ Иϣᴟ ᵩ ᵍᴞ

᷅Ὕ30 ϣᶬ ẚ ᴟ ᶬ ẫἒ ICT

ⱱ ἷ ϣᶬ Ḥ Ϥּכ

ᵷ ϣ Ḅ ừ 4-19ϥ  

(ᴒ) (Readiness)ϩ ố ᵍϣṸ ᴟ ᵩ ϣЗ

ᴓ ИϤЗṱ ИϤЗ █ Иϣᴟ ᵩ ᵍᴞ᷅

Ὕ21 ϣᶬ ᴓϤṱ ᵷ █ ᴟ ἳ

ϣẚ ICT ṇ Ϥⁿṇ Ϥףּ ICT Ẳ ϣ

ᴓ↕ṱ Ắ ᴓ ICT ᴚᵷ ICT

ϣ █ ᶬ ICTẚ █ ᵍ☼Ἔ

ϥ ϣḄ ừ 4-19ϥ  

(ᴟ ) ⁿṇ (Usage)ϩⁿṇ ố ᵍϣṸ ᴟ ᵩ ϣЗ ᴓⁿ

ṇ ИϤЗṱ ⁿṇ ИϤЗ █ⁿṇ Иϣᴟ ᵩ ᵍᴞ᷅Ὕ17

ϣᶬ ᴓϤṱ ᵷ █ ᴟ ἳ ϣ

ⁿṇ ICT☼ ₃ ἷ ϥ ϣḄ ừ 4-19ϥ  
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4-1 (NRI)  

₃ ϩЗThe Global Information Technology Report 2009-2010 ïICT for 
SustainabilityИ  

Ṹ᷅Ὕᴟ ố ϩ (Environment)Ϥ

(Readiness)Ϥⁿṇ (Usage)ϣẍố ᵍẍ ᵩ ᴟ ϣṸỌᴐ

Ϩ₥ᵍϣẍ ᵍᴞᵩ 68 ϣ ᵣ ϣḄ

ừ 4-19ϥ₥ᵍϣ ᵩ Ḅ ừᵦ ᵐϣ ₃

᷅Ὕ 39 ϣ Ἔ 57%ϣḄ ᵦ

℗ ᷅Ὕ 29 ϣ Ἔ 43%ϥ  

 

 

4-19 NRI ẍố ᵩ ᵷ  

 

 

 

 

Ḥ  

תּ כּ

   

 

 

Ḷ  
ᴓ  

ṱ  

 
█  

ᴓⁿṇ  

ṱ ⁿṇ  

 
█ⁿṇ  
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ố  ᵩ   

 Ḥ  1.01 ḴḄ ◕  

1.02 Ḥ  

1.03 ᾨ Ḅ ◕  

1.04  

1.05 █ ₂  

1.06 ễ ░Ἒ (H) 

1.07 (H) 

1.08 ☼  

1.09 ☼ ῍  

1.10 ᵣḤ  

1.11 Ὰ ỴṊ  

כּתּ

 

2.01 Ọ Ṙּכ  

2.02 ICT כּ Ṙ  

2.03 Ḍּכ Ṙ ףּ  

2.04 ₯  

2.05 Ẑּכ Ὶ  

2.06 Ọ ᶪẐּכ כּ  

2.07  

2.08 ἅ ῍ (H) 

2.09 ἅ (H) 

2.10 ᴚ (H) 

 

3.01 ᵷ (H) 

3.02 ẲṷἙꜜ ₁  (H)ףּ

3.03 ᴚṆ  (H)ףּ

3.04 ᵀ ᴓᴚḄ ◕  

3.05 ᾨ    

3.06 Ω ᴓ (H) 

3.07  (H) 

3.08 Ἃᵣ ṇ◕  
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3.09 (H) 

 ᴓ  

 

4.01 ᵷ   

4.02     

4.03  

4.04 ᶊ Ẳ (H) 

4.05 ᶊ῎ᶔ ṇᶊ (H) 

4.06 −╖ ễ / (H) 

4.07 ἅ ễ / (H) 

4.08 −╖ ễ / (H) 

ṱ  

 

5.01 ᵀ ḙ   

5.02 ẙᶑ ₁  ◙ ꜜ  

5.03  

5.04 ṱ ⱱ  

5.05 ṱ ⱱ Ẑἢ  

5.06 ṱ Ẳ (H) 

5.07 ṱ ῎ᶔ ṇᶊ (H) 

5.08 ẙᶑ / ₁  

5.09 Ϥ ↕₥ᶴꜜ ᴱ (H) 

5.10 Ṙ Ḅ ◕  

█  

 

6.01 █ ICT Ṷ ᾑ  

6.02 █ ᾨ  

6.03 █ ICT ḵ₃  

ⁿṇ  ᴓ  

ⁿṇ  

7.01 ἅ ṇᶊ (H) 

7.02 ᴓ Ọ (H) 

7.03 ṇᶊ (H) 

7.04 ⁿṇᴓ (H) 

7.05  ᴢ (H) 

ṱ ⁿṇ

 

8.01 ᾨ  

8.02ṱ ᾨᾨ Ọ  

8.03 ṱ  
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8.04 ṱ ⁿṇ  

8.05 ᷀ /᷀ᴱ(H) 

8.06 ṱ Ọ ICT ἳ (H) 

8.07 ᾨ ᷀ /᷀ᴱ(H) 

█ⁿṇ

 

9.01 █ề᷄ ICT 

9.02 █ ₁ ᴢꜜ  

9.03 █ ⁿṇ ICT ᵲ  

9.04 █ ICT Ọ  

9.05 Eᵯꜜ ᵣ  

ϩ (H)ᶶ ḄṊᵦ ₁ϥ  

 

NRI ᶑẺϣ Ṋẍố ḦὩᵩ ᷃ Ửềϣẫ

4-2ϥ  

 

4-2 NRI ᶑẺ  

₃ ϩЗThe Global Information Technology Report 2009-2010 ïICT for 
SustainabilityИ  

Ồḙϣ῎ᴋố ᵩ Ṋẍố ᵍ ᴟ ᵩ Ḧ

Ὡᵩ ᷃ Ửềϣẫᴠ☼ṕϩ  

ố ᵩ=1/3Ḥ +1/3 תּ כּ +1/3  

ố ᵩ=1/3 ᴓ +1/3ṱ +1/3 █  

ⁿṇ ố ᵩ=1/3 ᴓⁿṇ +1/3ṱ ⁿṇ +1/3 █ⁿṇ  
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ᴟϤ ᶚ ꞈ  

ẚṷ Ὅ ᵍϣ NRI ꞈϣ

ꞈᵷ ẏẫᴠ ϥ ẏ ᶰ᷇

ᵷ᷇ ╝ảϣ ₦ϣ ẏ ᴋϣ₥ố

᷃∟Ϥᵏ ϥ₥ᵍϣ ᷃∟ᵷ ḙϣὩ ᷇ ᵷ᷇

ϣỬḓ ẚ ⱱ ẏ ṷ 11ẏϥ  

4-20 ṷ ẏ  

/  ẏ  ᵩ  
ẚễᴕ ἱ(Income 

group)g ẏ  

₦  1 5.65 ễᴕ ϣ1 

᷃∟  2 5.64 ễᴕ ϣ2 

ᵏ  3 5.54 ễᴕ ϣ3 

ᴳ  4 5.48 ễᴕ ϣ4 

 5 5.46 ễᴕ ϣ5 

 6 5.44 ễᴕ ϣ6 

᷃ ᴵ  7 5.36 ễᴕ ϣ7 

 8 5.33 ễᴕ ϣ8 

 9 5.32 ễᴕ ϣ9 

 10 5.22 ễᴕ ϣ10 

ḓ  11 5.20 ễᴕ ϣ11 
₃ ϩЗThe Global Information Technology Report 2009-2010 ïICT for 

SustainabilityИ  

ḓ ẚ ϣẚ 2007ỵ 2008ẹ ẏ ṷ 17

ẏϣ2008-2009ẹ ẏ 13ẏϣ2009-2010 ẏ ṷ 11

ẏϣỬṷ ᴚ ẏ 12ẏϣẚ ᵍϣỌ

ề ϥ  

₥ᵍϣ⁷ ṷ ☼ ᷀ᵐ ᵐᴟ (Ὕᴐ ᴷ

ṑ) ṷ ẏᵍϣḓ ᵩἱⱱ ố ẏ 21 ẏϣ ố
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ẏ 10ẏϣⁿṇ ố ẏ 5ẏϣẍố ᴠᵩἱỌᴟ

ᵩ ϣẍᵩ ṑ ẏ ẫᴠϩ  

4-21 ḓ ⱱ ᵐẍ ẏ  

ố  ᵩ  ẏ  ᵩ  

(Environment) 

ẏ :21 

ᵩϩ4.86 

Ḥ  13 5.15 

כᵷּתּ  44 4.53 

 11 4.91 

(Readiness) 

ẏ :10 

ᵩϩ5.22 

ᴓ  22 5.28 

ṱ  17 5.10 

█  8 5.28 

ⁿṇ (Usage) 

ẏ :5 

ᵩϩ5.53 

ᴓⁿṇ  14 5.35 

ṱ ⁿṇ  6 5.47 

█ⁿṇ  3 5.78 

ḗϤ  NRI ṇ ₯  

ṷ Ὅ ᵍϣ ἱ ⁿṇ ICT ề᷄

ἅ ᶑ ϣ ề ₥ ᴚ ₂ϣᶰᴠᵟ ἇ ᶣ  Plan 

Avanza ἢ NRI ṇ ₯ϥ  

ἇᵡ 2005ẹḶϣἇ ᶣ █ Plan Avanza ϣPlan Avanza

ЗẎ И ἇ ᶣᶎϣ █ᾐ Ọ

ϣ ᵲ ᴚϣ ᵲἇ ᶣẚ ᵷ ϣṊ

█ ϣⱱ 2004ẹ Ồ ϥṊⱱἇ ᶣẚ  

ᴚ ẙἥϣ ἇ ᶣ ЗPlan Ingenio 2010И Ὰ

ᵐᴋϣᾐ Ḵ ϣ ἇ ᶣẚ  Ϥ Ϥ

↕ ϥἇ ᶣ █ 5 ẹ Plan Avanza ϣề᷄

ᵲ ᵣ ICT ᵷ ϣᶰᴠ ἢּכ ⸗ϩ  
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(ᴋ ) Ὰ ᵦḺ ṱ ϣ ᵲ ᵣ ICT ϩ

Ὰכּ ᴓḺ ICT ϣ₂ẫϩ ᵩ

Ϥẚ Ṙ Ἃ ᵍᶈᵷ ᵍᶈϨ ṱ ₃ ϣ

ṱ ♣ Ϥ ᵍᴻ ṱ ᵣ ICT 

Ϥ ᾨ Ϥ ṱ Ṙ

62000 ϣᶰ ᵲṱ IT ᴚ ϥ  

(ᴒ ) ảᵡ Ἃ ᵷꜜ ᷀ϩ ềꞈ᷅ὝϣICT ᵷ

ᵯ( Ϥ ᵷ )Ϥ 

( ₁ṷḺ ḦḓAgrega)Ϥ ₁ ꜜ (

Ϥ ᴷ Ϥ ᴷ )Ϥ ᵦṸ ἅ

ᶍ ꜜ ( ₁ █ἅ  e-IDꜜ Ϥ ᴷ ϤᵦḺ

ṱ ἅ ꜜ ᴷᵯϤ ᴷṟⱴḦḓ Ṙ )Ϥ

כּ  ( ₁ ᴷ Ϥ Ṙ ⁿṇ ᶍ ᵷ ᵍ

ᶈϤּכ )ϥ  

Ửϣ 5ẹ ϣἇ ᶣ █Ṡ ἅềꞈϣ

ềꞈ ϣἠᵝ Ὰ ϣẫᴠϩ  

(ᴋ ) ⁿṇ ꞈḵ ϩ █ ₁e-IDꜜ ϣ ảḺ Ọe-ID

ἠ ᵿⁿṇϥẕỒϣἇ ᶣ █ ḏᴋ ϣ e-ID

ⁿṇ ᵷ₥ᵣ ϣ ṘἭ ṕ ᵷ ⁿṇe-ID

ᵀἢὥϤ ₁Ἥ ᵣ Ϥ ϥ ᴑ Ḻ (ⁿṇ

)ⁿṇe-ID ꜜ ϣẈ ᴨ Ἃᵣ ₁ (₁ )ϣ

₁ ꜜ ϣᶰⁿe-ID Ọ ề ϥ  

(ᴒ ) ᵩṱ ♆ Ὰ ϩ ἇ ᶣ █ ᷀ ᶑ ṱ

ἅeᵯϣἠᵝỌṱ ♆ Ὰ ϣ ẕ eᵯ☼ Ὰ ᵷ

ᴵ ᵣḙ ềḴϣ ᵩṱ ♆ Ὰ ϥἠṊⱱ ᴷ

ἅϣ ᶑẺ ├Ὰ ϣ ảᵍᴻ ṱ ├Ὰ ἅ

ᶑẺϣ Ὰ ϣṠ ⁿṱ ϥ  

(ᴟ ) Ἃ᷅ (e-Inclusion) ϩ ᵍϣᶰ16ỵ34 Ḻ

ᶬ ϣỬ 55 Ḻ ϣ ⱱ ICTᵝ Ṇϥ Ồϣ
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ἇ ᶣ █ ╖ ẚ ϣ ₁ ẕϣ

ᵉ ⁿṇ ϥ  

Plan Avanza ἅềꞈϣḄ ᷀ἇ ᶣ █ Ἰᴚϣ ᵲᴑ

ϣ Ồϣ ICT ι ϥᶰᴠᶰ 2

₂ᵩ⁴ϩ  

(ᴋ ) Ἃᵣ ₁ϩ ᵂ ἇ ᶣϣẚ

Ọ ϣ├ Ἃᵣ ₁Ϥ Ϥ

᷀Ϥ Ϥ Ẑ ϣỴ2003ẹỵ2008ẹ Ἃᵣ

ề ⱱ82%ϣ᷅Ὕ ᶢϤ Ϥ Ϥ Ϥ ὍϤ

ᵣ Ϥ Ϥ ᵣ Ϥᶋ ᵣ ϣ₥ᵍι 

Ἃᵣ ὁ Ḥ Ϥ ἅ ἇ ᶣᶎᵯ

◙ ‖ ᵣ ϣⁿἇ ᶣ Ἃ ṷᶨ ϥ  

(ᴒ) ἅᾺ ἅ Ẻϩἇ ᶣ ἅ ἅ ἅ /

ἅϣ ₁Ḻ ἅ Ọιᶑ ϣᶪ᷃

ᵲ ṟⱴ Ẳṷ◕ϥỒḙϣἇ ᶣ ἅ ι

ꜜ ἅ ᴚϣ ⁿἅ ὐḺ ⁿṇἅ ἅ /

ἅϣ ₁ả ᵯ ᾶ ꜜ ϣ ẐḺ ῏ᵷ

ᾃ ἋḦḓϣ Ḻ ⁿṇ ϥ  

ἇ ᶣ █ Plan Avanza ₂ϣẫẈ NRI ☼

ᴟ Ϥ Ϥⁿṇ ϣᾃ

ᵷ ϥẕỒϣNRI ι ᴓ (Individual)Ϥ

(Business)Ϥ █ (Government)m ϣ █ ᾴ ᶬ ―ἁϣ

ϤỌ ᶷכּ Ϥᾃ ϣ ᴚ

(cohesive society)ϤBusiness innovation( )ϤỌ תּ

(Effective governance)ϣⁿ Ὰ  ICT ᵲṷḺ ϥ  

ᵖϤᴻ  

ṷ ᵐ NRI ϣ (NRI)

ᴓ(Individual)Ϥ (Business)Ϥ █(Government)m ϣ

ᴟ ᵐ Ḅ Ϥ Ϥ ϥỒḙϣ █
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☼ᾴ ―ἁ ϣ ᴑ ICT ᵐḙϣNRI ι

ICT ╖ ẖ  ϣᵌףּ ẙ Ḹ

ϣ Ḹ ϣ ICT ϣᵉ ⁿ

₥Ḽ ϣ ϥỬ NRI ᵌ ϣ

ι ᴓ ṇ Ϥ  Ϥ כּ Ϥ  

ᵷ  Ϥ Ἃᵣ ꜜ ϣ ῏ ᵷ ꜜ

₁ϣ ꜜ ϣᵉ Ἃ ϣ

 ᴓϤ ᵷ █ᵐ ϣ₥ ϣ

ᾤ ừ ϥ  

ᵖ  ᵯ  

ᴋϤ ⸗  

█Ỵ 1993ẹ Ἳ ├ ᶋ ᵯ ϣ

ᴵ ᵯ ◄₭ ᵯ ϣ █Ὡᴜᵩ

ẙ ϣỬЗ ᵯ ИϿNational Information Indexϣᶰᴠ

NIIЀἻ National Computerization AgencyϿᶰᴠ NCAЀ

ᶰ ᵣ ᶚ ᴚ ᴠ☼ ᷀₃ ϣ

ἓ₃ᴑ ᶰᵷẍ ᵯ ᾘϥNCA ềṘⱱ

1987ẹϣᶬ ╕ệẚ Ṙ ᾨּכᶷ↕ꜜ ϣ ṭ

ICT ᾨ Ϥ ᾨ ꜜ Ϥ ᵷᶎᵯ ṭ ϥ 

ᵯ ⱱ 1993ẹ ├Ἳ Ṋ NCA ☼ ₭

ϣ ἓ ᵯ ᾘ ẍ ᶚ ϥᴋ ├ Ḑ

ᶒḴ₣ ᶚ ϣ1999ẹ ỵṑ ἓ ᵂ

50 ϣ ề ᴋ ₤ ◕ ᵯ ἓ ϥ  

ᴒϤ ᵣ  

ᵯ ẚ ᴢᵩ ᵤ ᶬ ϣẍ ᴞ ᵩ

8 ố ϣ῎ᴋố ὩἜỌᵌẈ ᶚ ϣ₥ᶚ ⁷ ☼ᵩ

₃᷀א ᶚ ϣ ṕ ẚ ᵣ ᵯẕ ᵍ
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ᶚϣỬᶰ 2008ẹ ₃ ϣ₥ᶬ ᵷ ⸗ẫᴠ : 

(ᴋ ) (computer)ϩừ ₭ ᶶ ₃ ϣ ᴓ ᵂề

Ḵ ᵯ ϣẕỒϣỒ ᶬ Ἳẚⱱᴑ

ᵣḺ ẚ ᴓ Ḵ ᴢ Ọ ᾘϣẚố

ᵣ ᴓ ᵷ ϥ  

(ᴒ ) (Internet)ϩỒ ᶬ ᴑ ᵣ ⁿṇ

ᵷ ϣẕỒố ᵩἱ ⁿṇ ᶚ

ᶰᵷ ᶊ ᶚ ϥ  

(ᴟ ) (Telecommunication)ϩỒ ᵣẚ ᴢ

ⁿṇ ᾘϣ᷅ Ọ Ϥἅ ᶰᵷ ᵐ

ᵷ ϥ  

(ḗ ) (Broadcasting)ϩỒ ᶬ ᵣ ᶊẚ ᵷỌ

Ọ ᾘ ϥ  

4-22Ϥ ᵯ ᵩ ᵷ ᶑẺ  

ᶬ  ố  ừ  ᶚ  ᶑẺ  

 
ᴓ

ᵷ  
80 14.9% 

(PC / ᴓᴱ)*100÷ ừ *ᶚ  

 

ⁿṇ

ᶚ  
80 14.6% 

( ⁿṇ / ᴓᴱ )*100÷ ừ *

ᶚ  

ṇ ⁿ

ṇ ᶚ  
80 15.3% 

( ⁿṇ / ᴓᴱ )*100÷ ừ *

ᶚ  

 

ᵷ  80 14.8% ( / ᴓᴱ)*100÷ ừ *ᶚ  

ἅ

ᵷ  
100 11.2% 

(ἅ ⁿṇ / ᴓᴱ )*100÷

ừ *ᶚ  

ᵷ  
50 8.6% 

( ⁿ ṇ / ᴓ

ᴱ)*100÷ ừ *ᶚ  

 

ᶊ

Ọ  
100 10.7% 

( / ᶊ )*100÷ ừ *ᶚ

 

Ọ 100 10.4% (Ọ ⁿṇ / ᶊ )*100÷



ḗ  Ἃ  ᵷ ṇ ₯ᵩא 

65 

ᵷ  ừ *ᶚ  
₃ : Republic of Korea Information White Paper (2008) 

ố ᵍ 8 ὩṊ (ITU)☼ ₁39ϣỬ

ᵯ ᵩἻ 8 ᵩ ᷃ ϣᶰ 0-100 ᵩ

Ὁ ᵐϥ  

ᴟϤ ᶚ ꞈ  

2008 ẹ █ ᵯṎṏ ( 2008 Informatization 

White Paper)g ṕϣẍ ẚ ᵯ ᾘϣᶰ᷇ Ϥ Ϥ

᷃ ᴵᶰᵷ꜡ẍ ϣ₥ᵍ ₦ṠỴ 2004ẹ ├

ᵖẹ ṶẙἋϣ Ϥᵏ ᵷ 2007ẹỌ ῍ϣ

ẏᴢ ᵲ ảϥỬ ᶰ ᵷ ẏ ϣᵩἱἋ╝ 8

ẏᵷ 10ẏϣḓ ẚỒ ᶚ ẏᴢ ẚ ᵐ ϣἋ╝ 11ẏϥ  

4-23 ᵯ ᶚ 10ẏ  

 
ᵩ  ẏố  

2007ẹ  2008ẹ  2007ẹ  2008ẹ  

₦  96 95 1 1 

 90 92 5 2 

ᵏ  89 91 7 3 

 92 90 2 4 

 86 90 9 5 

 87 98 8 6 

᷃ ᴵ  86 89 10 7 

 91 87 3 8 

ᴳ  91 87 4 9 

 89 87 6 10 

                                                   

39
 2008ẹ NII ₃ ᶰ Ẑ ☼ᵦἩ 2006ẹᵐ ⁷ ϥ  
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ḓ  85 83 12 11 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 

2008ẹ ᵯṎṏ ᵍ NII ᶚ ṕϣẚᶬ ᵐᵍ

ᶚ ꞈẫᴠ ϣ 2000ẹᵷ 2006ẹ Ḅ ϣẍ

ẚ ᴓ ᵷᵯὩὉ ϣ ḦὩ ᷃ᴑ 1.9 ϣ

₥ᵍ᷃ ᴵẚ 2006ẹ☼ᵦἩ ᵍἋ╝ ᴋϣ₥ố Ϥ ᴳᵷ

₦ϥ ᶑ ᶰ ᷃∟ ẏ ϣἋ╝ 9ẏϣḓ Ἃ╝

10ẏϣ Ϥ ᵷᶒḴ ϣ ᵷ ῍ᴜᵩ ϥ  

4-24 ᵯ ᴓ ᵷ 10ẏ  

 
ᵩ  ẏố  

2000ẹ  2006ẹ  2000ẹ  2006ẹ  

᷃ ᴵ  43 95 8 1 

 39 91 10 2 

ᴳ  50 88 4 3 

₦  51 88 2 4 

 34 81 14 5 

 57 80 1 6 

 47 76 7 7 

ᵏ  51 73 3 8 

᷃∟  48 73 6 9 

ḓ  32 68 16 10 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 
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ẚ 2008ẹ ᵯṎṏ ᵍ ṕϣ ₥ᵍ З

ⁿṇ ᶚ И ᶚ ꞈẫᴠ ϣᶨ ẍ ⱱ 2000ẹỵ 2006ẹᵐ

ⁿṇ ᶚ ὩỌ  ề ϣẚ 2006ẹ ᶚ ꞈ ṕ

ⁿṇ ᶚ ẏ ᴋ ϣ₥ố Ϥ ἇ Ϥ ₦ᵷ᷃

ᴵϥỬ ϤᶒḴᵷḓ ᵩἱἋ╝ 6Ϥ 8ᵷ 10ẏϣ

Ṷ ₥ᶴẍ ϥ  

4-25 ᵯ ⁿṇ ᶚ 10ẏ  

 
ᵩ  ẏố  

2000ẹ  2006ẹ  2000ẹ  2006ẹ  

 44 86 2 1 

 43 82 5 2 

ἇ  40 79 7 3 

₦  46 77 1 4 

᷃ ᴵ  44 77 3 5 

 41 71 6 6 

 44 70 4 7 

ᶒḴ  30 68 11 8 

Ṻ  -- 65 -- 9 

ḓ  28 64 13 10 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 
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ẚ 2008ẹ ᵯṎṏ ᵍ ṕϣ ₥ᵍ З

ṇ ⁿṇ ᶚ И ᶚẫᴠ ϣ ẙ ⱱỒ ṑ ᷀ἁϣ ẏ

ᴟẏᵩἱ Ϥ ᵷ ᷃∟ϣḓ Ἃ╝ ᴎẏϥ₥ ả

᷇ ẍ ϣᶅ ẚ 2002ẹỵ 2006ẹ ᶚ ᾠ ảϣ

᷇ ẍ ẚ ᵲ ṇ ⁿṇ ᴢ Ọ ᶪ ╖

ϥ  

4-26  ᵯ ṇ ⁿṇ ᶚ 10ẏ  

 
ᵩ  ẏố  

2002ẹ  2006ẹ  2002ẹ  2006ẹ  

 70 91 1 1 

 48 76 2 2 

᷃∟  27 75 5 3 

Ṻ  23 74 6 4 

 15 73 12 5 

ᵏ  18 69 9 6 

ḓ  30 61 3 7 

 10 61 15 8 

ᴳ  15 60 13 9 

᷃ ᴵ  29 60 4 10 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 
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ẚ 2008ẹ ᵯṎṏ ᵍ ṕϣẚ ᴢṊⱱἅ

ᾠ Ử ẍ ẚ ᴢ ∏◕ Ὰ ϣ₥ᵍᶰ

ᴵἳẚ ᴢ ᷀ἁϣ₥ố Ϥ Ϥ ᶰᵷ

₦ϥỬ ᵩἱ ố ᶚ₃ ϣ₥ᵍЗ ᵷ И ᶚẫᴠ

ϥ ẏ 10 ẏ ả ẍ ϣỬḓ ẚỒ ᵍ ᴋ ᴕ

10ẏᵐ ϣἋ╝ 4ẏϣ₥ᶴ ẙ ẫ ᵷ ᵩἱἋ

╝ 12ẏᵷ 14ẏϥ  

4-27 ᵯ ᵷ 10ẏ  

 
ᵩ  ẏố  

2000ẹ  2006ẹ  2000ẹ  2006ẹ  

ᴳ  73 67 3 1 

 61 66 8 2 

᷃ ᴵ  70 64 5 3 

ḓ  57 64 12 4 

Ṻ  -- 63 -- 5 

₦  75 60 1 6 

ᵏ  71 57 4 7 

 59 56 9 8 

כּ  58 56 11 9 

 66 56 6 10 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 
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ẚ 2008ẹ ᵯṎṏ ᵍ ṕϣ ₥ᵍ Зἅ

ᵷ И ᶚẫᴠ ϣṊ 2000ẹᵷ 2006ẹᵐ ᶚ ₃ ϣ

ẍ ẚἅ ᵷ ề ᴵϣᶀᶰ ẍ ἅ

ᵷ ᾠ ᶬ ϣ ẙ ẚ 10ẏᵐᵣϥỬḓ

ẚ 2000ẹἋ╝ᶨ 2ẏϣἠ ᶨ ẍ ẚἅ ᾠ

ϣ ả ᴢϣ ềẚ 2006ẹ ẍ ẫḓ Ϥ

╝ 10ẏᵐḙϣᵩἱἋ╝ 20ẏᵷ 21ẏϥ  

4-28  ᵯ ἅ ᵷ 10ẏ  

 
ᵩ  ẏố  

2000ẹ  2006ẹ  2000ẹ  2006ẹ  

ᴵἳ  74 135 5 1 

 82 133 1 2 

ἬṸ↕  42 122 16 3 

 73 117 6 4 

ᶣ  66 116 11 5 

 77 113 3 6 

 65 113 12 7 

᷃∟  68 109 9 8 

Ṻ  -- 109 -- 9 

 75 108 4 10 

ḓ  80 102 2 20 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 
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ẚ 2008ẹ ᵯṎṏ ᵍ ṕϣ ₥ᵍ З

ᵷ И ᶚẫᴠ ϣ ẚỒ ᵍ ẏ ᴋϣ₥ố

ᴵἳᵷᶒḴϣỒᴟ ἻἜỌṷᶨ 68% ⁿṇᴓ

ᶚ₂ϣỬṊⱱỒ ᵐ ϣ ả₥ᶴ ᷅

ᵏ Ϥ ₦Ϥ ᶰᵷ ᷃∟ Ὡḵ ᴕ 10ẏᵐᵣϣḓ Ṡ

ḵ ᴕ 20ẏϣ ṕỒ ᾤ ᵝỌ ả ῍ ϥ  

4-29 ᵯ ᵷ 10ẏ  

 
ᵩ  ẏố  

2006ẹ  2006ẹ  

 26 1 

ᴵἳ  18 2 

ᶒḴ  14 3 

ᶣ  9 4 

 8 5 

 8 6 

₦  7 7 

ẙἳ  7 8 

 5 9 

 4 10 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 
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ẚ 2008ẹ ᵯṎṏ ᵍ ṕϣẚ ᶬ ᵍᵩἱ

З ᶊ Ọ ИᵷЗỌ ᵷ И ₣ ố ϣ

₃ ᶰ Ἃ╝ ᴋϣ₥ố ₦Ϥ Ϥᵏ ᵷ ϥ₥ᵍ

ᵏ ṊⱱỌ ᵷ ᾠ ề ϣẕỬ ẚ ᵍ 2005

ẹ ᴎẏ ᵲỵ 2006ẹ ḗẏϥỬ ᶰẍố ₃ ϣ

ᵍᵐЗ ᶊ Ọ И ᶚ ꞈẫᴠ ϣᶰ ₦Ἃ╝ ᴋϣ₥ố

Ϥ ϣ ᶰᶒḴ╝ ϣἋ╝ ᵤẏϣ₥ố ϣ

Ἃ╝ 17ẏϥ  

4-30 ᵯ ᶊ Ọ 10ẏ  

 
ᵩ  ẏố  

2000ẹ  2006ẹ  2000ẹ  2006ẹ  

₦  119 251 20 1 

 223 245 1 2 

 117 245 21 3 

 220 243 2 4 

 139 226 15 5 

ᶒḴ  196 211 3 6 

Ḡ  117 206 21 7 

ᴲỮ₥  131 202 16 8 

ᵏ  176 193 6 9 

 152 191 10 10 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 
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Ử 2008ẹ ᵯṎṏ ᵍẚ ᵍ ЗỌ ᵷ

И ᶚ (ẫᴠ )ϣ ᶰẁᶣἳϤᶚἳ Ϥ Ϥ ᴳϤᵏ

╝ ϣ ẙ ᶰ Ϥḓ ᶰᵷ ᵩἱἋ╝ ᵤẏϤ ᴎ

ẏᵷ ᴖẏϣᶒḴᵷ ᷃∟ Ἃ╝ 13ẏᵷ 18ẏϥ  

4-31 ᵯ Ọ ᵷ 10ẏ  

 ᵩ  ẏố  

2000ẹ  2006ẹ  2000ẹ  2006ẹ  

ẁᶣἳ  43 113 12 1 

ᶚἳ  89 91 1 2 

 89 89 2 3 

ᴳ  87 87 3 4 

ᵏ  43 87 13 5 

 59 77 7 6 

ḓ  67 75 5 7 

 26 67 18 8 

Ḡ  -- 66 -- 9 

᷃ ᴵ  68 62 4 10 

₃ : Ỵ 2008 Informatization White PaperϣRepublic of Korea 

ḗϤNII ṇ ₯  

ẚ 1993ẹ █ ᷀ ᵯϿnational informatizationЀᵐ

ṑ ϣ ᴵ ᵯ ◄₭ ᵯ

ϣ █ᴋ ᾴ ᶋϣỬЗ ᵯ И

Ἳ ᴑ ᵣ ᶚ ᴚϣ₴ἷ █ẚ ᵯ

ᴢỌιẩ ừ⁷ ϥ  

ẚ 1996ẹỵ  2000ẹ ϣ █ᶬ  ᵯᵐ
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ϣ IT ᶰ℗ᶶ Ϩ₭ᴑ 1999ẹϣ ṕᴑЗCyber 

Korea 21И ϣṑ Ἳề ṷ ᵐ Ϩẚ 2002ẹ 4ᶔ

᷀ᴑЗe-KoreaИ ᴷᵯ ϣᶰ ṷḺ e ᵯṆ ᵐṑ ( ⱴ ϣ

2004)
40Ϩ 2004ẹ ᷀ᴑЗ IT839 ИᵷЗu-KoreaИ

ϣᶰ ι ϣⁿᴓḺ ᶰ ẙ⁴Ọ ᾨ ꜜ

ϣ Ḻ ἆἌἅ ẍᶑ ☼ᵌẚ ἳṆ ꜜ ϥ  

2008 ẹ ├ ṕᴑЗ ᵯ И (National 

Informatization Master Plan)ϣẚ 2009ẹ☼ ἩᵐЗ ᵯἅ

ᶑ И(the National Informatization Action Plan)g ᷀ᴑ₣ ᶬ ṑ

ϩ ᵷ᷃ ᴚϣᶰ ₣ ◄ Ử ᷀ᴑ  (1)

 █Ϥ(2)ⁿṇ Ἃ Ṇ Ϥ(3)

Ϥ(4)₤ Soft PowerϤ(5)Ẵ Ἃ Ẑ ᵖᴵ ἅ

ϣ ẚ 2008ỵ 2012 ᵖẹ ϣ ềЗ Ṙ₤ ᵷ

ᵯ И ϣ Ửề ṷ ẍ Ṷ (NIAϣ

2010)
41ϥ  

ᵖϤᴻ  

ⱱ ᵯ ᵌ ᴚϣ ᴚⱱ NII

ᵌ Ḅề █ ừϣṠḄ ᶰ ᶨ ẍ ᵯ

ᾘ Ử ἅᶚ ϣ ᵞ ᵣ ᵯ ᵂ ├ᵌ

ṹḐ ₃ ϣỬ ι ᵣᴓḺ

ṇϣᴨẕỒỴ 2009ẹᶰ █☼ᵦἩ Зm ᵯṎṏ

ИἻᵌṹ NII ἅ ᶚϣ℗Ửᶶᵐ ᶰ

₃Ὁ ṑ ᵣẚ Ἃᵯ ề ᵷḵ₃ ϣỬ

Ỵ ḃỵᵞ ᵯ ϣ₥ᵍ Ὡ ừ ϥ 

                                                   

40
 ⱴ (2004)ϣЗ IT -IT839 ᵐ Иϣא Ẑ Ἃ ϣ ϩ
http://mag.udn.com/mag/digital/printpage.jsp?f_ART_ID=88830 

41
 National Information Society Agency(2010). ñ2010 National Informatization White 
Paperòϣ
http://www.korea.go.kr/new_eng/html/files/publications/2010_Informatization_Whit
ePaper.pdf 

http://mag.udn.com/mag/digital/printpage.jsp?f_ART_ID=88830
http://www.korea.go.kr/new_eng/html/files/publications/2010_Informatization_WhitePaper.pdf
http://www.korea.go.kr/new_eng/html/files/publications/2010_Informatization_WhitePaper.pdf


ḗ  Ἃ  ᵷ ṇ ₯ᵩא 

75 

ᵤ  Ἃ Ẑᵩא  

ḗ ᴋ ỵ ᵖ ᶎ ᵍ☼ ᵖ Ἃ

ϣ₥ᵍ ṸẈ ẚⱱ ᵣ ᴑ ẍ ẚ ẎϤ

Ẏ↕ תּ Ẏ ICT ᾘᶰᵷ ⱱ₥ᶴẍ ᴚϣỬ

ᶰỒᵖ ᵣ ᾤ Ḅᶰ ᶰᴠ ϩ  

ᴋϤ  

₥ᵍ ◄ ᴋ / ᵍ ICT

ᾘϣ᷅ὝỌ Ϥ ᶰᵷ ϣẕỒẚ

ᴢảᶰ ᶊ Ἃ₃ ᴢ ₁ Ọ ↕ ϣỬ

ᶰ ᴓ Ἃϥ  

4-32 ᵣ  

ᶬ    ố     

 

 
ᵷ (ᶊ ) 

ᶊ ᵷ (ᶊ ) 

 

ᶊ ᵷ (ᶊ ) 

ᶊ ᵷ (ᶊ ) 

ἅ ᵷ (ᶊ ) 

ἅ ᴢ ᵷ (ᶊ ) 

Ọ ᵷ (ᶊ ) 

Ẽ ᶚ  

Ἃ Ḁ ᵐᶚ  

῎ 100ᴓᵐ (ᴓ ) 

 

῎ᴓ῎ᵩ  
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ᴢ ᴓᴱᵍ ᴢ ᶚ  

ἅ ᴢ ᴓᴱᵍ ᴢ ᶚ  

₃ :Ḵ    

ᴒϤᴢ  

ᵣ ỌḺ ẚⁿṇ ◙ ICT ṇ◕ᶰᵷ

◕₣ Ẏϣẚ ◄ᴢ ẐḺ ᴓ ᷀ ᶰ ᴓẚ

ICT Ẏ ᾘϣẕỒ Ṡảᶰᴓ Ἃ₃ ⁿṇ ICT ᵐ

ᵷ ↕ ṇ ϥ  

4-33  ᴢ ᵣ  

ᶬ    ố     

ᴢ  

ṇ◕  

ṇ  

ᴢ ᵷ (ᴓ ) 

ἅ ᴢ ᵷ (ᴓ ) 

ἅ ⁿṇᴓ ᶚ  

◕  

ᴢ ṇἜḦὩ῎ᴓ☼  

ἅ ἜḦὩ῎ᴓ☼  

−╖ ễ /  

−╖ ễ /  

῎ᴓẚ ICT  

ḦὩ ᴷ  

₃ :Ḵ    

ᴟϤ █  

◄ ᴢ ẍ ₯ ⱱ ICT ᵐ ϣ᷅Ὕ

תּ כּ/ Ϥ Ἃ ᵷ ᴷᵯᵦḺ Ẏϣ₥ᵍ תּ כּ/

Ẏ ⱱ ẍ כּ ₯ ϣẕỒ Ὁ ᶰᴓḺ

ỴṊ ᵷ █ ICT ἢ ϣᶰ

תּ ᵯ ᵐ ϣỬ ᴷᵯᵦḺ ᾘ
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ᶰ █ꜜ Ḻ ᵐ― ᷀ ϣ ṑ Ḻ ⁿṇ █ ᴷᵯꜜ  

ᾘ ᵩאϥ  

4-34 █ ᵣ  

ᶬ    ố     

█  

כᵷּתּ  

ᴓḺỴṊ  

█  

2.01 Ọ Ṙּכ  

Ḍּכ Ṙ ףּ  

₯  

Ẑּכ Ὶ  

Ọ ᶪẐּכ כּ  

ἅ ῍  

ἅ  

ᴚ  

Ἃ  

Ἃ  

E-Government  

ICT Ἔ GDPᶚ  

█ ICT Ṷ ᾑ  

█ ᾨ  

█ ICT ḵ₃  

ᴷᵯᵦḺ

ᾘ  

ᴷᵯᵦḺ  

ᴢᵦṸꜜ ₁  

█ề᷄ ICT 

█ ⁿṇ ICT ᵲ  

█ ICT Ọ  

₃ :Ḵ    
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ḗϤ  

ᶰ ₃ᴑ ᴋ ᴚϣ᷅ὝỌḙ ᾶ

ϤḤ Ϥ ₯ Ϥ Ḥ ϣᶰ ᵯ

ᵐ ϣᶰᵷ ᴋ ẚ Eᵯ ᴠṱ ICT

ᾘᵷ ⁿṇ ICT ᶰᵷ ṇ ᾘϥ  

4-35 ᵣ  

ᶬ    ố     

 

Ḥ  

Ḥ  

 ᴓṱ  

ḙᾶ  

ḙṟ ⱴ₯  

₯  

 

Ḥ  

ḴḄ ◕  

Ḥ  

ᾨ Ḅ ◕  

☼  

☼ ῍  

ᵣḤ  

ṱ ICT  

ᵀ ḙ   

ẙᶑ ₁  ◙ ꜜ  
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ṱ ⱱ  

ṱ ⱱ Ẑἢ  

ṱ Ẳ  

ṱ ῎ᶔ ṇᶊ  

ẙᶑ / ₁  

Ϥ ↕₥ᶴꜜ ᴱ  

Ṙ Ḅ ◕  

₃ :Ḵ    

ᵖϤᴓᶎṆ  

ᵣ ᷅ὝỌḺ  ᵷ ⱱ Ẳṷ

ϣ₃ ᴋ ẚ ᵍḺ ὁ₤ᶺᵩ ṇ

ᾨ ᵐ ᴚϣᶪ Ọ ╖ᶪẲṷ ₃ⁿṇ ϥ  

4-36 ᴓᶎṆ ᵣ  

ᶬ    ố     

ᴓᶎṆ  

  

    

ᵍ  ᴓᴱᶚ₂  

ᴵ  ᴓᴱᶚ₂  

 

ᴚ  

ᴚ  

Ẳṷ  

כּ  

כּ ₯  

ᴷ ID 

Ẳṷ  

Ẳṷ ₯  

₃ :Ḵ    
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ᵤϤ  

ṑ ☼ ᵖ Ἃ ϣẚ ṇ ₯ᴢả

ᴋ / ẚ ICT ᶰᵷ ᵯ ᶰᵷ █

ẚ ᴠ☼ ₃ ϣ᷅ ẫ ICT Ϥ Ϥ−

╖ Ϥἅ ᴢ ICT ᵐⁿṇ ( ᴓ)ϣᶬ Ṋẍ ἅ

Ϥ ẍ ICT ⁿṇ(᷅ ϤḦὩ Ḻ☼ ᵍⁿṇ

ẍ ICT ṇ☼Ḁᶚ₂ )₃ ẍ ẚЗ И ᵐ ϣᶰẍ

ᾨ ᵐⁿṇϣ ẍ ẚ ᵍḄ ᵐ ϣ

ᾨ ⁿṇ ảϤ ᴵϣ₥ Ἃ ᵐᵩ ϣẚ

ᵍ ả ϤḀ ⁹ẙἋϥ  

Ửṑ ⱱᶰḺ ― ₃ᴑ ᴓᵐ Ἃ

ᵿ ᵷϣ ṷכּ ᴑ ICT Ḻ Ṇ ᵷẍ ᴢ ₤

ϥỬ ẹ₃ϣἅ ừ ☼   З Ἃ ὍИ ᷀ϣ

ṑ ᵣᴢ ᴓᴱᵂ 70.9%
42ϣề Ṡ ⱱ ╖ϣ ỬḺ

Ἃ ὁ Ḹ ᶰὩ ϣ ὁ ẕ◕ἱϤ Ϥ╝ἌẙϤẹ

ᶰᵷ ᴚ ᵌẈỬ ᴑ ᴓⁿṇ ᾨ ϣ Ử Ḻ

ẚ ᵍ ᾘϣὩ ẚ ᾤ Ἃ

 ᵍ ừ ₭ ϣẕỒϣḴ   ẚ ᾤ Ἃ

Ẉ ϣ Ḻ ῏ᵷ Ἃ᷅ ᵐ ◄ ᴕ ᵣ ϣ

ṑ ᵣ ICT ףּ ὁ”ᶰ ₁ ꜜ ṷ

Ḻϣ ₁ █ẚ Ἃ ᴢ ⸗ ᶑẎϥ  

 

 

                                                   

42
99ẹ Ἃ Ὅ  ᾤ ẹ 12 ᶰᴢᵐḴ ᴓᴱ ϣ

99ẹ 7ᶔ 10ᶒỵ 8ᶔ 19ᶒϣẐ ᾃề 16,008ṰỌ Ḵϥ
ꞈϣ ᵣᴢ ᶊϿ80.7%Ѐᵷᴢ ᴓᴱϿ70.9%Ѐ ϣ₥ᵍϣ51-60
Ḻ ᴢ Ṋ 98ẹ 37.8%ề 47.5%ϣề ᴵϥṷ 12 ᶰᴢ ⁿ
ṇᴓᴱṑ 1446 ᴓϣ 98ẹ ᷃ 80 ᴓϥ  
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ᵖ  ᾤ Ἃ    

ᴋ  Ἃ ₭ Ἃ  

ᴋϤ Ἃ ᴓ Ἃ ṇ ḗ ố  

ḃ ☼ Ἃ □□ ╖ ⁿṇ Ọ

ϣ Ḑ Ẏᴢ ṇϥ Ử Ṷ ϣ

Ἃ כּ ᵌ ᵷ ϣỬ ι ᴋ῍

ẚ ῚᵌẈ ϣ ℗ ᵷⁿṇ ᴚᴢ

ᾘϿἅ ừ ϣ2006Ѐϥ  

Ὀ (2001) ϣ ᾨ ⁿṇϣḄ ẕ

◕ἱϤ Ϥ ◙╝Ἄẙ ᵌẈϣⁿ ᴓ ẚ ⁿṇ

Ọ☼ ϥẕỬᵞ Ἃ ᵯ ◕

Ἃ ϣ Ḵ ᵝ ᴵ ᵍ ὁ ᶰ ₁ẍẙ

Ḻ Ọ Ẉ ϣ ṷḺỌᵦḦὩ ᷃ ᴚϤ

ᵲṆ ϥ  

Van Dijk(2005)ẚ Ṷ ᵷ Ἃ

ᴑι ᴕ ϣ ᵞᶒ Ἃ ᶶᶰᵷ ᴓ Ἃ

᷀ι ◄ᵷᶑẎϥᶴ ᷀ẚ Ἃ ϣ Ἃ

ᴢϣᵌḐ Ọ ὁϣ ᴓ ⁿṇ ᵷ Ṡ

ᴋᴵ ϣẚ The Deepening Divide, Inequality in the Information 

Societyᴋ ᵍϣVan Dijk(2005) ᷀ ICT ḫ ι᷃ ᵪ ᴕḺ

ᶒ Ṇ ᵍϣ Ḻ ᴑ ₥ḫ ◕ Ắẚϣᵉ ⁿḺ ⁿṇ ϣ

ḃᴋ ῡỌⁿṇ Ṡ◙ Ἃ ᾨ Ỵᵁᶒ Ṇ

ᴓᴱ ᶰ Ṇ ṇ ῏ϣ Ử ⁿ ₁ Ὰ ϣ Ḧᴑ

Ἃ ᴢ ϣṠḄ ᵌẈ Ἃ ϥ  

ỬẚḺ Ἃ ᾨ ⁿṇ ῏ Ẏ ₁ ◄ᴠϣ

ả ᴓẚ Ϥᶈ ᵷᶎᵯ ℗ ὁ ᶰᵦḦ
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Ὡ ᵐ ϣẕỒϣ Ọ ᴓẚ ICT ṇ ẕ ᵐ

ḫ ϥVan Dijk(2005)ẚ ḃ   ᵍϣ Ḻ

ῡỌ ⁿṇ ICT ẕḄ ᷅ Ọϩ (1)ῡỌ ◙ ⁿṇ

Ϩ(2)ῡỌ ◙ Ḵᵌ Ϩ(3)♆ ᵟϨ ỵ ẅ Ϩ(4)

ᶮ Ϩ (5) ᶮᾨḢϥ Ẑᴢ ẕ ϣVan Dijk(2005)

᷀ᴠṻ ᴓ ICT ṇ ᵖ ϩ  

(ᴋ ) ( ᴓṆ ⱱᵌẈ ᵍ☼ ềḴ ) 

(ᴒ ) ( ᴓ ☼ ᵷ Ọ) 

(ᴟ ) ᶈ ( ᴓ Ϥᴋ ᾨ ᾨ ) 

(ḗ ) ṟ ( ᴓẚ ṟ ᴢ ᵕ ) 

(ᵖ ) ᶎᵯ ( ᴓ☼ ỌᵐỌᾘ◙ ᾘ ᶎᵯ ᵷẙἋ) 

ᶰᴢᵖ ᴓ ICT ṇ ϣ ₃ ϣẚ

ᴓ ᵷ☼ Ọ☼ᵌẈ ϣ ICT ṇ ᵷ Ṡ ᵐ

Ω₭ ◕ ϣ Van Dijk(2005) ᷀ ◕ ḗ ᴓ ṇ᷅

ᶰᴠḗ ϩ  

(ᴋ ) ṇ ϩ Ἳ Ọⁿṇ Ἃ ᾨ  

(ᴒ ) Ọϩ ᵷ Ọ ⁿṇϣỒ ᵩ ᴓễ

ᴕϤẹ Ϥ  Ϥ ◕Ọᴜᵩ ϥ  

(ᴟ ) ἢᾨ ϩ Ọ ᾨ ἢᾨ ᵷỌ ṇ ICT

ᴚϣᶰ Ṙ ᴓ ὁЗ Иⁿṇ ᾨϣ Ἳ ᴓ ᴑ

Ọⁿṇ Ḵ ᴚḙϣ ὁṠ ᶰỌ ᵷ ᵪ ἳ

ṇ ICT Ṇ ᵀ₤₃ ềᵀἢṑ ϥ  

(ḗ ) ⁿṇ ϩ Ἳ ᴓẚṆ ᵍⁿṇ ICT ᴢ ἱϣ᷅ ẫ

ᾨⁿṇ Ϥ ᶰᵷ ᶽả ϥ  
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ⁿṇ  

 

Ọ  

 

ἢᾨ  

 

ẖ  

ⁿṇ  

ᴠᴋ ICT Ὰ  

 

ẖ ᵷ Ḵ  

 

 

 

 

 

 

5-1Ϥ ᴓ ICT ḗ ṇ  (Van Dijkϣ2006) 

ḗ ṇὉ ᷀ ᴓẚ ICT ⁿṇ ᾘᵷ ᴢ ϣỬᵌ

Ẉ ᶎᵯϤ Ṡ ᵌẈ ṇ ϣỌ ℗ ẍ

ᾨ Ọ  ᾨ Ϩẚ Ọ ᾨᵐ ϣ ảᴓ

כּ ṇ  ᾨ ᾨ ϨỬẍ ᾨ ṇᾨ ꜛ

ᵐ ϣ ỌḄ Ửⁿ ⁿṇ ϥẚ ḗ Ẏᵐᵍϣ

ṇ  ᾨ Ἃᾨ ⁿṇ ṑ ᵌẈ ᵐ Ἃ

ϣἻ ᵌẈ◕ἱẚ ᾨ Ọᴢṑ ᵂ ϣἠẚ Ἃᾨ

ⁿṇᴢᵝ Ọ ϣ₥ᶴẹ Ϥ  ᶑ ᵌ

Ẉ ẚ Ἃᾨ ⁿṇᵐ ι ᴵ (fi ϣ2006)ϥẕ

ỒЗ Ἃ ИᵌḐ Have/Have-not ϣỬ ᴋ Ἁ ⁿṇ

├ ả ố  (∂ ἦϣ2008)ϥỬỒ ◕ ṇ

Ṡ ề ᴓẚẍ Ẏᴢ ϣ ᶒ ᴓ☼

Ọ Ἃ ϥ  
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5-2Ϥ ᴓ Ἃ ṇ ố (Van Dijkϣ2005) 

ᴒϤ Ἃ ᵌḦ  

Ọ ⱱ 1970 ẹᶶ ICT ᾨᵐ

Ἡϣ Ϥ Ϥᶋ ᾨᵐⁿṇᵂ ề ᴓᶒ Ṇ ᵌ

Ḅᵩ ᴋ Ṱϣᶒ ᾨᾺ ᴑᴓ ᴓ ᶑẺϣ

ẚ ᾘᵍ Ὰ ᴓ Ṇ ϥ Ửϣ Ọᶋ Ϥ

ᾨ ₤ ᴋ╖ ṬϨ ⁿṇι Ọ₥

ᴕ ϣ ₤ ᴋ╖ ◙ ᾨ ᶑ ⁿṇϥ Ἳ ᾨ

Ἡϣ₥ Ṋ ᵍ Ϥתּ ᵷ ẍ

▬Ồṟᵕἢṇ☼ Ṇ ꞈϨẈ ᴨẕ ṟᵕἢṇϣⁿ

ᾨ ↕ Ἡᵌ ϤḦ ᶪ  ϥẕỒϣ

ᴓᴱ  

 ̧ẹ  

 ̧◕ἱ  

 ̧  

 ̧ ᴚ  

ẙἋ  

 

 ̧  

 ̧ᶈ  

 ̧ ṟ  

 ̧ᶎᵯ  

ṇ  

 

 ̧  

 ̧  

 ̧ᴓᶎ  

 ̧ תּ  

 ̧ᵦṸ  

ICT  

Ọ  

ἢᾨ  

ⁿṇ  

ⁿṇ  ᴠᴋố ICT Ὰ  
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ẚ Ọ ₯ᴠϣ Ϥᶋ ᾨ Ἡ

ᵌ Ẉϣ ᵍ☼Ọᴓ Ẉ Ϥ Ḧ ⁿṇ

ᾨϣι ᾨ☼ ₃ Ὰ Ϥ ỵ

ṇ₥☼ ₃ ϥ  

‖ᵐϣ ᵍ Ϥ Ϥ◕ἱ ᵌẈϣ Ắẚ

ᵌḦ ϣỬ ᾨ ⁿṇḄ ẕ Ọ ᵌḦ

ϣⁿ ᴓ ẚ Ϥⁿṇ ᴢ Ṇ ϣ Ọ ⁿṇ

Ọ (have)Ϥᶰᵷ כּ Ọⁿṇ ᾨ ᶖ

(have not)m ₣ᴵ ϣẚ ℗ Ϥ Ϥᵷ ẙἋ Ọ

ẍᶑ ᾘề ϣỒἻ Ἃ ϥ  

ⱱ Ἃ אָ ├ⱱ ṇ Ẏϣ ἻẚᵌẈ

ⁿṇ Ϥ Ϥ↕ ϣῡỌ

ῡỌ ℗ ₃ ϣᶰᵷ ᾨ Ḵ„☼ Ọ Ḅ

◕ϥ Ửϣ ṇ Ẏ Ἃ ϣⁿ ⱱ

З Иᴢᵐ ϣ ᶺṰכּ ἋᵌḦ ϥỬẚẖ 1995

ẹᶰ אָ Ἃ ᵐ  Ḅ ϣ Ἃ ᵐ

ᾨ ṇᴢᵐᵌḦ ϣ אָ ₭ ⱱ

ᾨ ⁿṇ Ẏϣ ᶎᵯ אָ ᾨ ⁿṇἅ Ẏᵐ

З И Ὰ ϥ ‖ᵐϣ ᾨ ⁿṇ Ὰ ᴓ

ᵕ ϣ ᶋ Ϥ ᾨ ề

ᵐᶬ ᵟ ϣ ᶮ ᾨ ṇϤ◙Ω ⱱᾨ ◙ ⁿ ⁿṇ

Ω ᵐ ᴓ ϿexcludedЀⱱᶰ ᾨ ᵐᶬ

ᵐḙϣẕỒϣ ᶎᵯ ᵐϣ ᾨⁿṇ ₃

ᵌḦ ᵂᵌṹ ⱱ ṇ З Иᴢ ϣ ᴋ῍

ẚ ᾨⁿṇ Ϥ Ṇ Ϥ ἅ Ϥᵷ ᴓ ᵌ

Ẉ ᴢЗ Иᶑ ϣ ᾨⁿṇᵐᵌẈ

ϥ  

ᴟϤ Ἃ ᵐ ϩ ᷅  

Ồḙϣ Ἃ ᴢ ᵐאָ ᶈᴨ ᾨᵐⁿṇᵷ₥
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ềᵌẈ Ѿ ϣ Ử ᴕ ᷅ Ͽsocial inclusionЀ

ᵐ ◄ϣ ừẫἒ ṇ ᾨ ᴋ ᵍ☼Ọ Ὡ

ᾃṷ Ͽ a society for allЀϤ ᷅ ◕ Ͽ inclusive 

societyЀϣ ừ ᾨᵩḥᵌὩϤⁿṇ ᵐ Ἃ ϣףּ

Ử ☼Ọ Ἃ Ͽdigital opportunity for allЀᵐḄ  

(WSIS Geneva Declaration of Principles, Para 10)ϥ  

᷅ ᵐ ⱱ ☼Ọᴓ ιẩϤῡỌᴋ ᴓ ⱱ

ḙϣᶰᵷ ᵍᵐ Ϥ Ϥ ᶎᵯ ṇⱱ῎ ᴓ

◄ϣệẚ ᵍ☼Ọ ₤ ☼ ᵐ Ϥ ḫ ϣ

ᶰ ᵍᾃ Ϥ Ϥ ᶎᵯ ϥṊỒḄ ϣ

᷅ ◄ ảᶑ ᶈ ╬ Ͽwell-beingЀ ―

₥ ᴕ ᵐ ϣ Ϥ Ϥᾨ Ϥề

ᵲϤ ᵌẈ Ẏ₃ ☼ ᵐ ᷅ ϥףּ Ửϣ

ᴋ ᷅ (inclusive society) ⱱᵌẈ Ϥ◕ἱϤ Ϥ

ᶨᶶ Ἃᵐᴢϣ ☼ỌᵦḺᵐ ἳ Ὡ ϥ  

ḗϤ ᴓ Ἃ ᵐ  

ⱱЗ ᷅ Иᵐ ◄₃ Ἃ ϣḴ  Ọἱⱱ ḃᶰ

ᾨ ᴕ ⁿṇ ᵣ ᵐ Ἃ ϣỬ ᶰ ᴓ ᷀

ϣᴑ ᴓẚ ᵯ ᵍ Ṇ ῏ϣ₥ᵍ ἻḄ

₭ ᵷ ᷅Ὕ  ϣὩ Ḵ  ẚ Ἃ ☼ אָ

ᵐ ϣẕỒϣẚ ᴓ Ἃ Ẉ ϣṠ ᴑ ᴓ ῏Ḅ

᷅Ὕ ϥ  

ừ ᶈ ῏ (Maslowôs Need-hierarchy 

theory)
43ᵍ ᵷ ᴓẚỴ„ᵐṆ∏ ᵍ Ḵ Ṇ ῏ϤẲṷ

Ϥ ↕ Ϥ ↕Ỵᾤ Ϥ ₭ Ỵᾤề

Ὡ ᴋᴋ ”ᶰἲ ᴓ ᴋṆ ὁ ↕ề᷄ϥỬ ░Ἒ

                                                   

43
 Maslow, A. H. (1954). Motivation and personality. New York: Harper & Row. 
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Alderfer ЗERG И 44ϣ ᵖᴵ ῏ᵩ ЗṆẮИ

(Existence)ϤЗ И (Relationship)ᵷЗề И (Growth) ᴟ ἱϣ

ᶰ₣ ῏ ἢ ᴓṆ∏ ᵍ☼ ᵐẍ ῏ ᵐ

ϣḄ᷅Ὕᵐ Ọᵖ ϩ  

(ᴋ ) ϩἻ ᴓẚề ᶰ

”Ỵᾤề ῏ϥ  

(ᴒ ) ϩẚ Ṙᴢ ᵍ Ϥאָ Ϥ

ᴢ ῏ ”ϥ  

(ᴟ ) ϩẚ (ẫ ϤṆ )ᵍ ₭ ḴṆẮᵷ

Ẳṷ ῏ ”ϥ  

(ḗ ) ᵦḺ ϩἻᵦḺ ϣẚỒ ᵍ ” ᵐ

῏  

(ᵖ ) ϩṠἻ Ṇ ᵷẲṷ₣ ῏ϣ ᵷ ᴓᵐ

ṆẮᵷỴ„ Ẳṷ ◄ϥ  

5-1 ᴓ ῏  

῏  Alderfer ЗERG И Ḵ   ῏  

Ṇ ῏  
ṆẮ  Ϥ ᵲ  

Ẳṷ ῏  

↕ ῏  
 ᵦḺϤ  

῏  

Ỵᾤề ῏  ề   

₃ ϩḴ    

Ửϣ ᷅ (social inclusion)ɴ ᵷ ᴓ ῏ ◄‖ᵐϣḴ

 ╖ ᴓᵐ Ἃ ϩẚ ᵍẫἒ

ᾨᵐⁿṇ ἷϣ ☼Ọ ₤ ☼ Ϥ ḫ ᵐ ϣ

                                                   

44
 Alderfer, C. P., 1972, Existence, Relatedness, and Growth. New York: The 

Free Press. 
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ⁿ ẚ Ϥ Ϥ תּ ᶎᵯ ᵍϣ ᴕⱱ

ᵐᵍϥ  

ᴒ   ᵐ Ἃ ϩ ᴕ ᴓ
ừ  

Ẑᵩא Ẑ (ITU)Ϥ ᴓ (EIU)ᵷ

ᵦḌ (IDC) Ἃ

ᵐ Ḅ ϣ ITU ₯╖ᵐ Ἃ (Digital Opportunity 

Index, DOI)ɱ ᶰ Ѿ ᵩא Ἃϣ (opportunity)Ϥ

(infrastructure)Ϥ ⁿṇ ṇ(utilization) ᴟ ṷ ẍ

/ ᵐ Ϥἅ Ϥ −╖Ẻ ᾨᵐ

ϣ Ồ ẍ / ᵐ ϣᶰỒ Ẑṷ

(WSIS) ᵐ₤ ◕ϤᵦḦ◕Ϥ Ḅ ᵐ ṇ ϥ

ᵍϣЗ И ẍ ᶊᵐ−╖Ẻ Ϥ

Ọ Ϥ ᶊḄ Ϥἅ ⁿṇ Ϥἅ ᴢ ₃

ᵐ ᵷ Ϩ₥ốϣףּ ἅ ᵷ Ϥ

ᵷ ἅ ᵐ ₃ Ḻ ⱱ ᾨᵐ ṇ◕

Ḅ ◕ϣ Ồ / ẚ ᵍ₥₤ Зm И

ẎϨ₥ᴟϣЗⁿṇ ṇИᶑ ᴓ ⁿṇᶚ₂Ϥ☼Ọ

ⁿṇᵍ−╖Ẻ ☼Ḁᶚ₂Ϥẚἅ ⁿṇᵍἅ ᴢ

☼Ḁᶚ₂ ᴟᶑ ₃Ὁ ẍ / Ḻ ẚ Ϥἅ ᴢ Ϥᵷ ᴢ

ᵐⁿṇ ᵷ ϥ  

ϣITU DOI ᶬ ₃ ẍ

ϣ ᴑ ICT ( ᶊ )Ϥ Ϥ−╖Ẻ Ϥἅ

ᴢ ICT ᵐⁿṇ ḙϣᶬ Ṋẍ ἅ Ϥ ẍ

ICT ⁿṇ(᷅ ϤḦὩ Ḻ☼ ᵍⁿṇẍ ICT ṇ☼Ḁᶚ₂

)₃ ẍ ẚЗ И ᵐ ϣᶰẍ ᾨ ᵐⁿṇϣ

ẍ ẚ ᵍḄ ᵐ ϣ ᾨ ⁿṇ ảϤ

ᴵϣ₥ Ἃ ᵐᵩ ϣẚ ᵍ ả Ϥ
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Ḁ ⁹ẙἋϥẕỒϣ ITU ᵐ DOI ᴏ Ϥ ⁿṇᶑ

Ẻ Ϥᶰᵷ ᾨᵐḄ ᴟ ₃ ᵐ

ᴚϥ  

Ọἱⱱ ừᵐ Ἃ ϣ ᴓ

(EIU) Ἃ ᶚ (Digital Economy Ranking) ẚ

ḙϣ᷃ᴕ Ϥ ⁿṇ ṇϤᶰᵷ █ ϥ

ᶬ ừ ᵌẈ ᾨ(᷅ Ϥἅ Ϥἅ

)ᵐ ᵷ ṇ Ϥףּ Ϥᶰᵷⁿṇ

ϥ ṱ Ϥּכ Ϥᵷ ᶎᵯ ᴟ

Ẏϣṱ Ẏ Ϥ ⱱ ⱴ ᾶ

ᵐὒᶇᴚ Ḅ Ϩּכ ᵪ ᾨᵐ ᴕ

ᵍϣ ⱱ₥Ḅ ₃ᵐ ᶰ כּ ₯ ὁ ᵪϨỵⱱ

ᶎᵯ Ẏ אָ Ϥ Ϥᵀἢ ᴚ ⁿṇ

ᵐ ᴚ ṰϥỒḙϣ Ἃ ᶚṠ ⁿṇ ᵐ

ừ᷃ᴕ ᵣϣ ⁿṇ ICT ṇẚ ᴓ ᴢᵦṸꜜ

ṑᵐ ᵷ ϥ  

Ἃ ᶚừ ᵐ (Information 

Society Index, ISI)ϣẈ ᶰ ᶬ ᵩא Ἃϣ ἳṇ

ᾨ ₃Ắ℗Ϥ Ϥἳṇ ᴚϣ ᷅Ὕ Ϥ

Ϥ ᵌẈ Ẏϣẚ Ϥ Ϥ ᴟ

ᵣ ᵩἱ Ἃ Ϥᵷ Ἃ ᶚ₣ ẚ

ᴢ ừ ẈϣὩ Ṋ ᵐ ᵷ

ϣףּ ẍ ṇᵐ ᵷ ϤᵦḦ◕Ϥ Ḅ ףּ Ϩẚ

ừ Ἃ ᶚẚ ᶎᵯ Ḻ

ỴṊ ◕ ϥ  

Ẑᴢ ϣḴ   Ọ Ἃ ᵐᵣ

ả ᶰ ᵩא Ἃϣẚ ᴠϣ

ṇᵐ ᵷ◕ϤᵦḦ◕ Ḅ ◕ϣừ Ϥּכ₯

ᵐ ᵐỴṊ ◕ϣẈ ᴕᴓḺ (ẫϩ 

)Ϥ ϣᴋᶑ ᶑẎ ừ ṇ Ϩḏ
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ᴋᶑ ϣ ᾨ ϣ ᶰ ᾨ

ᵐ ṇᵷ₥ ϣ Ṋ ᵐ ϣ₃ ẍ

ᴚ ᴚϥ  

Ọ ⱱ Ắ Ọ Ἃ ᵣ ᵝᶰ ṇ Ẏ

ϣ Ϥᵷ ᾨ ṇ ᵷ ϣףּ

ᶰᵷ ⁿṇ ᴓᴚ Ϥᾨ ẎϣḴ  

אָ ᵂ Ἃ ₭ᶰ Ἃ   ᶈᵐẈ

ϣ ᴑ אָ ᵐ ṇϤ Ọ Ϥ

ḙϣ ι ᷃ ⱱ ᾨ ṇ ⁿṇ Ẏᵐ ϣ Ửϣ

Ἃ ☼ Ἃ Ắᵩא Ѿ ᵐ ϣ

ᴓ  ừ ϣ ᷃ ⁿṇ ᴓ― ᷀ ϣ

ᾨ ⁿṇϤ ṇ ϤᵷᵌẈⁿṇ Ẏ ⱱⁿṇ

ϣ ⁿṇאָ ẫἒ ṇ ᾨϤ ṇẚᴓṆ ᵍ Ṇ

Ẏϣᶰ ᾨᵐⁿṇ Ἃ ᵐ Ḅ ◕ϥ  

ẕỒϣḴ ᷅ ₃ ᾨ ᴓ Ἃ

ᵐḄ ◕ϣẚ Ϥ ṇϤ ḙϣ᷃ᴕ

ṇ ⁿṇ Ẏừ ϣᶰ ᴓṆ∏ ϣ ⁿṇ

ẚ Ϥ Ϥ ϤᵦḺ Ϥ ᵖᴵ

ḓ Ἃ ᵐ ϥẚỒ ᴠ ᾨ

₯כּ ᵐ Ϥ ᴓ ᾨ ḙϣṠ

ᴓẚṆ∏ ᵍ ᾨ ᵌẈṆ Ẏ ϣףּ

ᶰỒ Ṋ ᾨᵐ ṇ ἷϣ ᷀ ₤᷅ ◕

ᶰ ᵍ☼Ọ ᵐᾃṷ Ͽa society for allЀᵐḄ ϣ Ử↑

ᵍ☼Ọ ₤ ☼ ᵐ Ϥ ḫ ϣ

ᵍᾃ Ϥ Ϥ ᶎᵯ ϣ ᴓ ᷅ ᴕ

ᵐ ϥ  
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ᴟ   ᾤ ᴓ Ἃ ῍  

ᴋϤ Ἃ ᴕ    

ᵍ ICT ᵐ ᴕ ⁿṇ☼ ₃ᵐ ϣ ẫ ICT

Ϥ ᴓ ᵐ ϣ◙ ICT ⁿṇ ⱱ ᴓ Ϥ

ϣὩ ᵍ ᵐ   ϥ

 אָ ᷅ ẫϩ ᵍ ᾨ ᴕⁿṇ ᵍ Ắ

ᵐ ᵌḦ ᵐ ◕ἒẚϪ ᾨ ⁿṇ ὁΩ₭ ᴓ

Ϫ ὁ Ṋ ICT ᾨᵐ ἷϣᾺ ᵍ Ắᵐ

Ὰ ₥ẚ ᵍᵐẙἋ ϪṠ◙ ᵸẙϣ ᾨ ⁿṇḸⁿ

ᵍᵌḦ Ϥ ιᾘ ᵯϪᴢ ẍ Ὡ ⱱ

᷅ (social inclusion) ᵍ ᾨᵐ ᴕ ⁿṇ (digital 

engagement)₣ ᵐ ϥ ẚ 2008ẹ   ẚ ᾨ

Ắ ϣ   ᷀ϣ ICT ᾘ

ᵐ ϣ ⁿ ᵍ ι ϣ ᵍ ( ẫἥễ

ᴕϤḛ Ϥἥ  Ϥ Ϥ ᵍ╓ṘϤ╓ ) Ắ

ᵐ (social deprivations) ιףּ ᵯ (Helsper, 2008)ϥ  

(ᴋ ) Ἃ ᴕ(digital inclusion)m ◄  

ẖ ẹ ⱱ Ἃ ᴕᵐ   ϣả  ᵝ Ἃ᷅

Ὕ / Ἃ ᴕᵐ ◄ᵝ ẚ ṇϿaccessЀ ϣ

╖ẚ ⁿṇ ᶑẺϤ ἱ ᾨ ᴕ ṇ ϥףּ

ᴑ ᾨ ⁿṇ ṇ ḙϣⁿṇ ᵌẈ

ϿmotivationЀϤ ᾨ Ͽknowledge and skillsЀ ⱱ ᴓ

ὁ ᴕⱱ ᵐᵍṠỌ☼ ϣẕỒϣ Ἃ ᴕ ᵣ ᴑ

ᾨ ṇ Ẏḙϣ₥ ᵝ ᷅ Ϥ Ϥ ᾨ ϥ  

Bradbrook and fisher (2004)ṇ 5Cs₃╖ Ἃ ᴕϣ

Ἃ ᴕ ᶬ ᷅ ϩ Ͽconnectivity/ accessЀϤ

ᴚ Ͽ capability/ skillЀϤ ᵣ Ͽ contentЀϤ Ỵ Ͽ confidence/ 

self-efficacy)Ϥ ◕ϿcontinuityЀ ϥ ⱱ ◕ ◄ ₃

Ỵ Duttonϣᶴ ᵷ₥ᶴ ᾨ ᴓ῎ᶒṆ ᵍ☼
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ᵐ ᵐᴋ Ṱϣ₥᷄ ᵌ Ḑ ẚ ᾨ ⁿ

ṇϣICT ⁿṇᵷ₥Ḅ ₃ᵐ ᶒ ⱱ ᴓᶒ Ṇ ᵐ

ᵍϣề ᵌḄ◙ ᴋ Ṱϣ Ửⁿ Ṇ ἋṆ

ᵌḄᵩϣ₣ ᶒ ᶰ⸗ ᵩϥỬ ⱱ ᵍ

Ử‖ϣ ◕ ⁿṇ ᾨ ẮẚⱱṆ ᵐᵍề

ᵐ ẕ ᵐᴋϥ ⱱ ᾨⁿṇᵐ ◕ ϣDutton and 

Helsper   ⁿṇ ⁷ ᾨ ⁿṇᵐ ᵩ ᾃṷ

ᾶᴕⁿṇϿ fully engaged usersЀϤ ◕ⁿṇϿ flexible in-out usersЀϤ

ᶰᵷᵌⁿṇ Ͽ those who have never usedЀ ᴟ ϣ   ꞈ ᷀

ᵌẈ ICT ⁿṇ ₥ ϿexclusionЀ ϣỬ ⱱᾃṷᵌ

◙ᵌ ⁿṇ Ử‖ϣ ᵐ ᶶ ᴓᾴ ᵐ―ἁϥᴢ

ᶎ ẖ ᶬ ẚⱱ Ἃ ᴕ ◄ ᴑ ᴓ

ᾨ ṇ Ẏḙϣⁿṇ ᴚϤ Ỵ ϣ ᾨ ⁿṇ

℗ᵐᵣ ϣᶰᵷ ᾨ ᵐ ⁿṇ ᴕ ϥ  

The Department for Communities and Local Government

  45ᵍ ᴋ῍ Ọ (social resources) ◄░ἚỬ

/ Ἃ (digital resource)╖ ϣ ᾨᵐ

ṇϤ ᴓ ᴚ ᾨ Ϥ ᾨ Ϥᶰᵷ ᾨ ᴕ (digital 

engagement) ḗ ᴕ Ἃ ᵐ ϣ   ẚ

ᵍϣ ẫ Ọ ᴓẚ ᵍ Ϥẙ

ἋϤ ϣ Ḅ ᴓ Ọᵐ ẚ ᵍ

ᴓ ᶰ ᴕ ᵐ ϣ Ử⁷ / Ἃ

ᵐ╖ Ἃ ᴕ ϥẈ ẙϣVan Dijk Ṡ Ἃ ᵐ ◄

᷀ ᷀ Ἕ ϣ☼ᵌẈ Van Dijk (2005) ᷀ ᾨ

(digital disengagement)m ϣᶬ ẕⱱ Ửᾘ ᵐЗ

ᵌᾶᴕИ ϣ ẫ ᴓ ꜜἬכּ Ọ ϿẫἥễᴕϤ

ᶮḄṇ .. Ѐ ẕ Ḅ Ϥ◙ Ọ ᾨϤᴨỌ

                                                   

45
Helsper, Ellen J. (2008) ñDigital InclusionϩAn Analysis of Social Disadvantage and 

the Information Society.ò Department for Communities and Local Government, UK. 
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ᴚⁿṇϣἠỴᾤ ᵌⁿṇϿdigital choiceЀᵐ ẕ ẚ ᵍᵐ

◕ϥ  

(ᴒ ) Ἃ ᴕ(digital inclusion)m  

The Department for Communities and Local Government

 ᵍ Ἃ ᴕ ◄ ᷀ᴑ ϣᵣ ᷅Ὕϩ ṇ

(ICT access)Ϥ ᴚ ᾨ (Skill)Ϥ (Attitude)Ϥᵷ ᾨ ᴕ(Digital 

engagement) ḗ ϥ  

1Ϥ ṇ(ICT access) 

Ọ ϣ ⱱ Ἃ ᴕ ICT

ṇ ϣ᷅ Ϥ ⁿṇẙ ϣ ẹ₃ι

ᶺỵ ⁿṇ ẚ Ϥᵷẫἒ ᴢ Ṱϥ Ử‖ᵐϣ

ᶬ Ϥ ₣ ₃ ṇᵐ ϣ ᵐ ᾨ

ᵌ ⱱ ϣ ᴋ῍ ỵ Ἃ Ϥ

ᶋ Ϥ ᴢ ᾨ ϥ ṇ ᵐᴠϣᶬ

ⁿṇ (location)Ϥẙ (location)Ϥ ⁿṇḦḓ

(platforms) ố ϥ  

(1) ẙ (Location)ϩ ₃  ảᶰḄᶰ ᴢ ẙ

Ἃ᷅ ᵐ ϣᵌẈᴢ ẙ ẕ₥

ᵌẈϣẚ ᵣ ẍ₤ᵌẈ ϣẫϩẚ ᶰ ᴢ

ᶶ ⁿṇ ẚⁿṇ ἳ◕Ϥ ᾨ ℗◕ᴢ ⁹ (Helsper, 

2007; Mumtaz, 2001)Ϩ ẚ ṆỬ‖ϣẚ ᴢ

Ẉ ₤Ọ ṇ ἳ◕ϣ ỬᵌẈᴢ ẙ ẚ ṇ ᶑ

ẍ ᵌẈὝ ϣẚ ᴢ ₥ ⱱⁿṇᵦṸᴢ

ϥ  

(2) ⁿṇ (Quality)ϩ ⱱ ᴢ ϣ ᴢ

ᶰ ᾠ Ϥ ℗ ả / ᵣ ϣ Ử ᾨ

ϣ ᴓⁿṇᵐᴢ Ϥᶰᵷ ᴢ Ϥἅ ᴢ

Ἃ ᴕ ḏᴋ ᵐ ϣ ‖ᵐϣ ᶰ ᴢ Ϥ

ᴢ ᴑẚ ᵐḙϣẚẙ ᴢᵝ₤ ◕ (Ofcom, 
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2006)ϣ Ử ᴢ ₤ ϥ  

(3) ⁿṇ (Platforms)ϩ ṇ ḏᴋ Ẏ ᵣ (content)ᶑ

ừϣ ẫ Ἃ Ϥ ᴢ (telehealth set 

top boxes)Ϥ ᶬ ᵌẈ ᾨ ⁿṇḦḓϣ  

ᶎ ᷀ϣⁿṇ ⁿṇ Ḧḓ ϣᶶבֿ ₥ⁿṇ

(richness)(Livingstone, 1998)ϣ₥ ᷅ ᴕ

ᵐḄ ◕ ϣ₥₤ ᵐ Ἃ ᴕ ᴨ ϥ  

2Ϥ ᴚ ᾨ (Skill)  

ᴑ ᵐ ᾨ ṇ ᵐḙϣ ὁᶺṰ ṇ

☼ ₤ ᵐᾨ ᴚ ừ ᵐḏᴋ ϥᾨ ừ

  ᵐ Ử₃ϣɱ ⁿṇ ᵐᾨ

ᴑᾨ ◕ᶑ ᾨ ḙϣ ₤ ᾨ ᵐ ᴚϣ

Ử ᶰẚᵀἢϤ◙₥ᶴ ◕ ᵐ ṇ ⁿṇ ᵍᶺṰ

ᾨ ᵐ᷄ ϣ ⱱᾨ ᵐừ ϥẕỒϣẚ ᾨ

ả ẚᾨ ◕ (technical)Ϥ ◕ (social)Ϥᾯἲ◕

(critical)Ϥ ◕ (creative)ᾨ ᾨ ᵐḗ Ẏϣᶀ₥

ᵣ Ṇ ᵐ ᾨ ₥ ◕ᶒ ϣn ṇ ẚ ℗

ᵣ ὁ₤ ᵐ ᵯ ᴓ ỬỌ☼ẖ Ϥ ᷃ ṇ

ᵐ ᴚ /ᾨ ϣẚ ᵍᶒ ϥ  

ᾨ ◕ᾨ ᵐḙϣᴢ ₭ ◕Ϥᾯἲ◕Ϥ ◕

ᴟ ⱱ ᾨ ᵐ ᾨ (non-ICT based 

capabilities)ϣ◙ ᵐ ◕ ᾨ (transferable skills) 

(Bridges, 1993)ϣ ᾨ ᶬ ⁿṇ ẚ ℗ᾨ

᷃ᵐᵣ (content) ᶰ ᵐ ᵯ ₥ᶴ ᵣ ᵐ ᴚϣ

◕ᾨ ẚ Ἃ ᴕ ᴓ ὁ ἳ ᵯ

☼ ₤ ᵐ ᴚϣ ⱱ ᴢ Ử‖ (socially 

excluded) ᶮ ◕ ᾨ ề ẚ Ϥ◙ⁿ

ṇ ᾨ ề ᴕⱱ ᵯ ᵐḄ ϥ  

3Ϥ (Attitude) 
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ⱱ ᾨ ☼ ᵐ ᵌẈϣɜ ἠ ⁿṇ ⱱ ᾨᵐⁿ

ṇ ϣẈ Ḅ ᾘ ᵌẈᵐ ᴓ ᾨᵐ ϥ ᾨ

ẎḄ Ỵ (self-efficacy)Ϥᴋ ᾨ (general ICT 

attitudes)Ϥ ⱱ ₯ ẲṷᶑẎ (attitudes towards 

regulation and  

importance of ICTs) ₃ ϥ  

(1) ᾨỴ (self-efficacy)ϩ ᴓ☼ ᵐ Ỵ ᶈ ᴓ

ICT ṇϤᵷ Ọ ϣ ὁ ₯ ᶍ

ᾨ ᵐ ᴚ Ỵ ϥ Haddon(2000) ṇ ᾨỴᾤ

(self-exclusion) ₃ ẕⱱ ᴓᾨ Ử ἥ

ᵐ ᾨ ṇ ϣ Ửᾘ ᴓ ⱱ ᾨ ᵐ

ϣ —ẚ ⁿṇ Ἃ ᴕ ᵍϣ ᴓ ⱱ ᾨ

₤ ᵐỴ Ḅ ẕ ϥ  

(2) ᴋ ᾨ (general ICT attitudes)ϩ Ẏᶬ ᴓ

ⱱᴋ ᾨ ☼₤Ọᵐ ϣ᷅ ᴓ ⱱ ICTᵐᴋ

ᾨ (ICT attitudes) ᾨ (ICT anxiety) Ẏϣ

ᶰỒ ᴓᶬ ἓ ICT ⱱỴ„ ϣ ἓ ICT

ᵕ ⱱ ᴓỴṊϤẲṷᵐ Ϥ ϥ  

(3) ₯ ẲṷᶑẎ (attitudes towards regulation and 

importance of ICTs)ϩ ᴓẚ ₯ ⱱ ᾨ

ᵐ ϣכּ ẫ   Ẏϣ Ḅ

ᴓ ⱱ ᾨ ᵐⁿṇϣ Ửẚ ᴓ

ᵍϣ ₥ ᷅ ◙ ᵐ ꞈϥ  

4Ϥ Ἃᾶᴕ ᾨ ᴕ(digital engagement) 

₣ᶑ ₃ ICT ⁿṇ ᴕᵐ ϣףּ

ICT ⁿ ṇ ᴕ ᵐ Ḵ ᵷ ᵣ Ẏ (Nature of 

engagement)ϣ Ẏ ₃ ICT ⁿṇ ☼ ₃

Ϩ ⁿṇ ᾨ₃   ᵐ ϣ Ἳ ICT ⁿ

ṇ ᴕᵐ (Extent of engagement)ϥ  
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ẚ ả ᾨ Ͽg ẫᶋ ᴑ ᷄ ϤṠ᷅Ὕ

Ϥ Ϥ Ѐϣ₥ᵍᴞᶰ ẚ᷄ ◕

ᴢ ϣ ẹẚ Ἃᾶᴕ ᾨ ᴕ  ᵍϣả

ᶰ ᶬ   ṑ ϥ ᴑ (website) ᷄

ḙϣ ⁿṇᵝ᷅ Ϥ ℗Ϥꜜ Ϥ

Ϥ ᷄ ϣẕỒϣᵩא ₥ẚᵌẈ ᴢ

₁ᵐ᷄ ᴚϣᶪᵌ ᶗⱱⁿṇ Ọ ϣι ₥ⁿ

ṇᵐḴ ϥ  

Ṋⱱ ᾨ  ϣⁿ ᾨ ᴕ (digital 

engagement) ᶰỌᴋ ϣ web 2.0

ᾨ ṇᴠϣả ᵷᵕ ◕ Ḧḓ ₁Ẉ ᵩ⁴

᷄ ᶰ ϥ The Department for 

Communities and Local Government  ᵍϣẖ ᴑ ᶰ₃

ⱱ ICT ṇ ᷄ ϣ₥ᵍ᷅Ὕϩᵕ Ϥ Ϥ תּ

Ϥ ṩ Ϥ Ϥ Ϥ Ϥ ϣ

ᴋ῍ ᾨ ᴕᵣ Ẑ Ḅ ϩ Ϥṩ

Ϥᵕ Ϥ Ϥᶰᵷ ᵐ ἱϣᶰ

Ἃᾶᴕ ᾨ ᴕᵐᵣ ϥ  

 

 

 

 

 

 

 

 

5-3 Ἃ ᴕḗ ᵷ ᵣ  

Access 

Platforms 

Location 

Quality 

Technical 

Social 

Critical 

Creative 

Skill  

Use 

Nature of 

engagement 

Extent of 

engagement 

Regulation 

ICTs 

Attitudes 

Imporance 



ᵖ  ᾤ Ἃ   

97 

ᴒϤᾤ Ἃ ◄  

ẖ ᵐ Ἃ ϣ Ẑ

ẚ Ἃ ᴕ ᴢᵐ   ϣḴ   ℗ ☼Ọᴓ

ιẩϤῡỌᴋ ᴓ ⱱḙϣⁿ ᴓ ᴕⱱ ᵍ Ϥ

Ϥ ᶎᵯ ᵐ ᷅ ϣ (Enabling)Ϥ ᴕ

(Inclusion)Ϥ (Exclusion) ᴟᴵ ᾤ Ἃ ϥ  

(ᴋ ) (Enabling) 

ᶬ ᷅ Ϥ ᴓϤᵷ ₣ ᵕ ᵐ ᴟ

Ẏ₃ ᴓ ᷅ ᴕ ☼ ₤ Ọᵐ

Ṭϥ Ẏ ᵐᾃ Ϩףּ ᴓ Ẏ

ᴓ ṇϤ ᾨ Ϩ ᴕ ẚ ᵍᵕ ☼

ᵐ Ẏϥ  

1Ϥ ϩ ᾃ ϣ᷅ ᾨ

Ϥ כּ ϤᵷḄ ᵐᾃ ϥḄ

ᵣ ᷅ ϩ Ϥ Ϥ

ᵶ ⁿṇ Ϥּכ ₯ Ϥ █ᾶᴕ

ᶚ ϥ  

2Ϥ ṇϩ ᴓ ᾨ ỌϤ ⁿṇ ϣ᷅ףּ

ϩ ỌϤⁿṇѾ ᴢ Ϥⁿṇ ףּ Ϥᵷ

ᵯ ףּ ϥ  

3Ϥᾨ ϩ ᴋ ₣ᶑ ᴓ₤

ᾨ ᵐᾨ ᴚϥ  

4Ϥ ϩ ᴓ ᵷ₥ Ọᵐ ᶍ   ☼ Ọᵐ

Ẏϣ ừ ᴓ Ọᵐ ḙϣẈ ᴓ

☼ẚ ☼ ỌᵐḄ ἓẚᵣϥ  

(ᴒ ) ᴕ(Inclusion) 

ⱱ ᷅ ᴠϣḴ   ᴓṆ∏ Ͽ life 

courseЀᶑ ừϣ Ṋ ῏ ϣẫ ῏ ᵷ ERG
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₃ ᴓ Ἃ ῏ϣ Ồᴒ Ḅ Ṇ᷀ Ϥ

Ṇ Ϥ ϤᵦḺ Ϥ ᵖ Ἃ ῏ / ϥ

ḏᴋᶑ Van Dijk ᵷ Ἃ ᴕ (Social Inclusion)

ϣgḄᶰ Ồᴒ ᴨ ᶰ ᴓ ῏ᵷ ᷀ ₃

Ọ ᶑẎϥẕỒḴ  ᴨ ᴓẚᶒ Ṇ ᵍ

ᶬ ᵷ Ṇ Ϥ Ṇ ᴓ Ϥ תּ ᵦḺ

Ϥ  Ϥ ᵖᴵ ᵍϣḃ ᾤ

ᵍϣḺ ◙ ẫἒ ICT ᵐⁿṇ ἷϣ

ᶴ ₤ ☼ ḫ ᵐ ϣⁿ ẚ Ϥ

Ṇ Ϥ ϤᵦḺ ᶰᵷ ᵍϣ ᴕⱱ

ϥẕỒϣẚ ᴓ Ἃ З ᴕИỒᴋᶬ ᵍϣ

ỌЗ ИϤЗ Ṇ ИϤЗ ИϤЗᵦḺ ИϤ З

И ᵖ ố ϥ  

1Ϥ ϩ ᴓẚ  ṇ ICT ᶰ ἅ Ẏ

◙ Ẏ ᵕ ᵐἅ ϥ  

2Ϥ Ṇ ϩ ᴓẚ Ṇ Ẏϣ᷅ ϩ ᵕ

ᵷ ᶎϤ╕ ᵷ₥ᶴṆ Ẏ ϣ ṇ ICT ᶰ ἅ Ẏ

Ṇ ◙ Ẏ ᵕ ᵐἅ ϥ  

3Ϥ ϩ ᴓẚ ᴢ ICT ἅ ᴷ /

ᵐⁿṇἅ ϣ᷅ ϩ ᴷ ἅ Ϥ Ѿ

ϥ  

4ϤᵦḺ ϩ ᴓẚ תּ ᴢ ICT ἅ ᴷᵯ █ ⁿ

ṇἅ ᵷ Ẏᵐ ἅ ϣ᷅ ϩ

Ϥףּ ᴷᵯ █ ⁿṇ ףּ ϥ  

5Ϥ ϩ ᴓ ṇ ICT ₭ ◙ ἅ

ᵐἅ ϣ᷅ ϩ ῏Ϥ῏ ἅ Ϥ

ϥ  
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(ᴟ ) (Exclusion) 

ṑ ᴠϣ ả ᾨ Ṇϣẫᶰ Web2.0

ẍ ṇ ϩ᷅Ὕᶰ ᶬ YoutubeϤ

ᶰ ṟᵶ Myspace↕ FacebookϤᶰ₴ᴚ ἢ

WikipedieaϤ ᶨ Ṇ ᶑẺ Second lifeϤ Ọᴵ

ᴓ ἢ Blog ϣ  ᾨḄ ề ᴓ  ι ⱴ

ṇ◙ ṳϤᴓ ṟ□ Ϥ◙ ᵐ

ϥẚ ᾨ ₃ᵐḄ ϣᴋᶑ ᴑ ₥

☼ ₃ ἳ◕ᵷ ⱱ Ṇ Ḅ ᾘ ᵐ ϣ ICT

ᵐⁿṇ ☼Ọ ₤ ☼ ḫ ᵐ ϣn ᴕⱱ

Ṇ ᵐẍ ẎϨḏᴋᶑẎṠ ᴑ ₭ϣẍ ᾨ ⁿṇ

Ṇ Ṇ ᶰᵷ ₃ ϣṠḄ ề ᴕ ᵐ

ϣ Ṇ ᵐ ϥ  

ἅ 26 ố ᾨ

ᵍϣ ⱱ   Ϥ ẲṷϤᵷ ḫ ᷃ᶰ

Ὶϥ   ẫἒẚ ᴓ Ϥ ᵣ ᵷ ẏ◕ᵐ  

ᾨⁿṇ ἳ◕ᵐ ℗ Ḧ ϥ Ẳṷ ⁿṇ

Ϥ ḦḓϤ ᵣ ẕ ϤṟⱴϤ ṇ☼ Ṇ Ẳṷ

Ṁ ϥ Ṋⱱ ẚⁿṇϤ

ᴢ ᵟⱱᵦ   ẙ ϣẕỒ ἢ ᾺἢϤ

ᵦ ṕϤᵦ ᴢ Ϥᵦ Ϥᵦ ᷀ ◄ ề ϣ

Ὶᴢ ⱱ ᾨᵷ eᵯꜜ Ḅ Ṇ ϣḄ

Ẳṷ ₯ᵉ ᶰ Ṙϣᾃề ЗgẲṷ И ᶈ ◄ϣ

Ồ Ṙ ᵐ ₯ϣ Ử Ḻ ⱱ eᵯϤuᵯṆ

ṇᵐ Ω ϥ  

Ḵ   Ồᾘề Ἃ ᵍᵐ (Exclusion)

ϣ  Ϥ Ẳṷ ḛϤᶰᵷ ᾨẚⁿṇ

Ḅ ềᵐ ᴓ„ Ϥᶈ ẍ Ẏᵐ ẍ ᾨḄ

ᵐ ṻᴕḴ   ᵍ ᵐᵣϥ
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5-2ᾤ Ἃ ῍ ◄  

ᶬ

 

ố  ◄  

 

 
ᴠ ᾨ (ICT) Ϥּכ

ᵐᾃ  

ṇ  ᴓᵐ ṇ ⁿṇ ᾘ  

Ḵᾨ  ᴓᵐᴋ  

ᴓ  
ᴓ ᵷ☼ Ọᵐ ᶍ   ẍ

᷅Ὕ ᴓ ᶍ  

ᴕ  

 
ᴓẚ  ṇ ICT ᶰ ἅ Ẏ

◙ Ẏ ᵕ ᵐἅ  

Ṇ  
ᴓẚ Ṇ ṇ ICT ἅ Ẏ Ṇ

◙ Ẏ ᵕ ᵐἅ  

 

ᴓẚ ᴢ ICT ἅ ᴷ Ϥ

Ϥᾶ / ᵐⁿṇἅ ϥ  

ᵦḺ  
ᴓẚ תּ ᴢ ICT ἅ ᴷᵯ █ ⁿ

ṇἅ ᵷ Ẏᵐ ἅ  

 

ᴓ ṇ ICT ₭ ◙ ἅ

ᵐἅ  

 

ᴓẅ  
ᴓẕⁿṇ ICT Ḅ ề Ḵ ᴚ ᵯ◙ᶈ

 

   ᴓẕⁿṇ ICT Ḅ Ω Ẳṷ  

Ω  ᴓẕⁿṇ ICT Ḅ Ω ḛ  

₃ ϩḴ    
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ᴟϤ ᵦẺ ῍  

₃ ☼ ᵐ ᵷ ◄ϣḴ  ᵭ ᷀ᶰ ᴓ

ẕ ᵷ ϣ Ử ἓ ᴓⱱ ᴕ ᾘϣᶰᵷ

Ḅ ᵐ ᾤ Ἃ

  ᵦẺᵐ ῍ ◄ϣḄ ᵐ ᶑẺẫᴠϣṊḸẎ ᵐЗ ᴕИ

ḃ Ẏ ᵐЗ И ϣ ☼ ꞈ ᴓ /

З Иᵒᶰ ϣἻ Ḵ  ☼ ᵐ ᴓ Ἃ ϥ  

ᵦẺᵍᶰ ◄₃ ᴓ / Ḹ / Ẏ Ἃ ᾨ

ϣᶬ ẚⱱ ₣ ᵐ ☼ Ṇ ṟᵕᵕ ϥỬЗ ᴕИ

З И₣ Ṇ Ḅ ḸϣṠḄ ϣ ₣ ẚᵌẈ

ᴓᵷᵌẈ ṇᶑẺ☼ ề ꞈ ἒϣ ẚЗ ᴕИ ḸẎ ṇ

ⱱ З И ϣ☼ Ṇ ꞈἻḄ ᴓẚ ICT

ⁿṇ ḸẎ ϣḄ ₭ ḸẎ ᴓ Ἃ Ϩᵸᵐϣ

ⱱ ᴓẚᶒ Ṇ ᵍẍ ICT ṇ(ἻЗ И ⱱЗ

ᴕИ)ϣ ₭ ꞈḄ Ẏ ᴓ Ἃ ϥ ₤ ᵐ

ᶑẺϣ Ḅ ḵ₃   ι ᴋ῍ ϩ  

 

                                   

   ᴓẕ                        ẅ  

                  Ṇ                  

                           

                          β Ḻ  

                           

5-4 ᵦẺ ῍  

 

 

Enabling 

ᴕ  

Inclusion 

 

Exclusion 
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ḗϤᴻ  

Ḵ   Ṷ ḃ Ἃ ᴑ ₭ᴋ ᶰ₃ ᴓ

ṇ ẕ ϣỴ Ἃ ᴕ(digital inclusion)  ᵍ☼

᷀ ᵖ Ἃ ᴕᵣ Ử ᷀ṑ ᾤ Ἃ ᵐᶬ

ᵷố ϣᴠᴋ ᶰỒ ῍ ᵷ₥   ἅ  

ᵩא ϣᶰ Ṙ ᵐḄἅ◕ᵷ ◕ϣ ₁ ᵐḄ

ᵷḄ ṑ ᴠᴋ ᵐ ừϥ  
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ᵤ    ꞈ  

ẚ ᾤ Ἃ ᵐ   ᵍϣᾤ ᶎ

Ϥ17Ἃ Ϥᴟ ϤᴟẖẐ כּ  Ϥ

ᶰᵷ ᴢ ᶑẺἢ Ḵ ᵐ  ᶑּכϣᶰᴠ ᵩἱ

ἅẍ   ᵐᵩא ϣ ι ᴑ Ḵ   ᵣ ᵐ

ϥ  

ᴋ  ᵣ ᵩא  

Ḵ ᶬ 17Ἃ ( 6-1☼ṕ)☼ ᷀ ⱱḴ  ☼

ᵐ ᴓ Ἃ — כּ ἅ ϣ᷅Ὕ Ἃ

◄ϤЗ Ϥ Ϥ Ϥ Ϥתּ Иᵖ Ϥᶰᵷ

ẍ ố ᵐᵣ ╖ ϥכּ ᵣ Ḅ ᷀ᶰᴠᵩא

ꞈϥ  

 6-1  

Ἃ  ┤ẏ  

ἅ ᶬ ᴷ ᵍᶈ  ꜡ᶬṭ  

ḓᴵ  ╛ ᶬṭ  

ᴵ   

ḓ ᵼ  fi ᴳ  

ᵍḚ   ᾨ  ᵍᶈ     

ᵍḚᴵ ᾨ  ☼   

ᵡ ᴵ ᴳ Ἃ   

ᴵᵦṸἅ    ᴏῬ  
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ἅ  ừ ⌡  ᾄ ᶬ⌡  

 ᾝ⸗  

ᶽṆ TAAZE ᵺṘ  

Googleᵼ   

ḓ᷇ ᴵ ᾨ  ῀ᵶ  

ἅ  ⌡  

ᵍḚ    ☼     

PCHome ᾅᾝ   

ṋᴵ Ẑἢ    Ḵ  

₃ ϩḴ    

ᴋϤ ₁ ḫ ᴕḺ Ṇ  

Ḻ ῏Ḅᶰ ᷀ ả ₁ ϣ ₁ᵌẈ ₃ ” ᴓ

☼ ϣẈ ϣ ₁ Ṡ ιả ῏ϣ₥ᵍ ᵕ

᷀ ả ϥỬṑ ảḺ ⱱ ICT ◄ᵝ ᴜᵩ ϣ

כּ Ỵᵁ Ṇ ϣṠ כּ ICT Ḅᶰ ᴓ Ṇ ᵍ ₁

ἒ ἷϣẚ ῡỌ₤ ᴓ ῏Ὁ ᴠϣףּ

Ἳ ICT ᾃṷ ᴕḺ Ṇ ϣẈ ᴨ Ồ Ḻ ᵷ

ᴑ ₭ ICT ỴᵁṆ ◕ϥỒ ϣả Ẏ ICT

ḫ ₤ Ṭϣᵉ ᶰ Ḻ ẚ 

Ṇ᷀ ẍ ῏ ᴠϣףּ ᶰ ₁” ϥ  

 ̧ ɦ֯ḥצ ẁ ᾼ ᾓϯȲӖ ὑ ICTᾼ Ḗ ῀╥

ᾼȲ ╥ ẞ ICTȲ ῂ Ἤצ ῀∟ᴖ Ӣ ḖȲ

Ӈױ֪ Ӗ ῂ ᾼ ῀ֵюẃכ Ϣ ICTᾼ

Ḗȴɧ( ὧѻԉ) 

 ̧ ɦӖ ᾼ ἤ ד⇔ ȲᴖӖ ᾼ Ἠ ἤ ᴿὑв

оᾼ ≈ȲӼҠ ᴿὑạּפȲֽ █Ṷѿ›╥ᵡ ẞӣ
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ẃ ḟȲױ ἘҠ Ϥ ᴯ ẔМȴɧ(   ) 

 ̧ ɦṿӣὢ ᾼӭᾼѿ Ṝ Ϣ ḖȲ ֪ὢ ἤ ᾼЛ֝ᴖ

ȴӖ еԚὢ ᾼ Ḗצи ₤ц ₤Ȳᴖ╜Ἀᾼὢ

ẁϷ ɪ ₤ɫὢ ẁ ẞɪ ₤ɫὢ

ᾼ ẁȴ֪ױ ICT ẁᾼὢ МȲ иẒ ẃכȲϚ῏Ɫ

delivery benefitȲ╓ ICT‚ṿ ЮȲ ὢצ╠ ϱ ȳ

ẁḆֵ Ṝ╠צ ḖȷҫϚⱢcore benefitȲ╓ ICT‚ṿ

ὢ ᾼ ӢȲ‚ ᾼ Ḗ ӢȲ ṷ ḖҠ ╥ѿἏ֯ḥ

צ ICTЏẓϯἬ Лẞᾼéɧ(Ὥ ) 

 ̧ ɦ Ḗ ẁ Ȳẁ Ӽ ḖȲ ҠὍ֯ẔМᾼФ éɧ

(ᶚ ‖ ѻỗ ) 

 ̧ ɦ ᴯ╥Ϛ ᾼῈ Ȳ ὑצ ᾼד ϢȲ ᴯ

҃ ᾼϚ ӂүȲױᵛⱢϚ ᴯ ȴɧ( ᶳὙ ) 

 ̧ ɦ ᴯ Ṽ ױȲ֪֯׀ Ϣᾼ ᴯ ᵅЬậḟὑ

ᶮ ...ɧ( ╜ ỗ ) 

 ̧ ɦ ICT ϤӖ Ӣ♄ȲӖ Ҭ ῀ ≢ ӣ ֻȲ ֯ὑ

ɪҟ ạɫȴɧ( Ӑ ) 

ᴒϤ ᵣ  

ṑ ☼ ╖ ả ᶰṑ Ἃ ἓ ṑϣ ḵ

₃ ICT כּ ϣṠḄ Ọ ∏◕ Ὰ ϣ ᵣ

ὁỌ” ẕ ◙ ₃ ◕ Ὰ ϣ ẚ

ᾤ Ἃ ᵍḫ ừ ϥ  

 ̧ ɦ Іо╜Ἀᾼɪּדᶾ ɫ ֪Л֝ ◕ᾼ ᴖצἬ

Л֝Ȳ֪ױȲЛ֝ ICTἬ Сᾼɪ ᴯ ɫвᵶ Ҡ Л

Ϛ Ȳѿױ ẃכȲӭ› ὑɪ ᴯ ɫᾼứ Ҡ

ὑ Ȳᵧ Лҏ ȴɧ(Ὥ ) 

 ̧ ɦ ɪ ᴯ ɫȲ ứ ╥ɪӴᵛἤɫᾼ ᴯ Ȳ

Ἠ╥ɪ  ἤɫᾼ ᴯ ...ɧ( ϞḰ ) 
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 ̧ ɦӑẃ ICT╥ꜙ ῀ȴ−ֵὧᴫ ╥ Ϡ Пד

∟ȲᵃϚứ ᷂ ᾼӶ Ϛ ᾼȲ ᾼᵛ ϱ ậ҅ Ȳ

ᾼҵ֯ оыֵȲ╜ ẃЛц ҟ ȴɧ (

╜ ỗ ) 

 ̧ ɦᾎ√ Ҡ ṿӣ῏ ICTᾼ ⇔Ȳ∂ ᴕ ICT

ד ᾎ√ ⇔╥ᵡצ ɧ( ᶛᶳ Ṷ ) 

 ̧ ɦӭ›╓ ᴕ ᾼẒ ȸ ᴯ ᾎ ẔҠ ἤц ֥

ἤȲ ֽᴶᵌὢ?яẔ ICT Ḃ Ȳ ᾎ ӑẃ ∟ד

ICT ≢צ ỄἤᾼḂ Ȳ╓ Ҡ ױ֪ Л ӣϠȴɧ(

Ӑ ) 

ᴟϤ᷃ Ἃ  

Ḵ  ᵐ ᶰ Ἃ᷅ ᵷ Ἃ ᷀ ϣẕỒ ⱱ

ẫ ἌḺϤ ἌḺϤ„ᶈ ◙ᵍἥễᴕ ᵷ

ἷ ϣᵌẈ ỌᵌẈ ᶎᵯ◙Ṇ ϣ ⁿṇכּ Ẉ

₃ ᶴ Ἃ ϣ ι ᴕ ᴑ ᵉ ₥ ῏

ᵷ ICT ₁ ἷϣ Ẏẫ᷃ ⁿṇ ᵶ

Ϥ ἥ ⁿṇ Ϥ ἷ ϣὩ ẚ ῏ Ἃ

᷅ ᶰᵷ ᵲ ᴓ Ἃ ᴵ ᵍ ừ ᵣ ϥ  

 ̧ ɦ ᾼ ᴯ ẞ ᴯ ᾼ ϱȲᶺ Ҡ

ѿиẒ ᾓȲϚⱢӖ צ ϩȲᵀ ѽṜ ᾼ

ẁȷҫϚ Ɫ ẁ Ṝ ȲᵀӖ ֪Ӣ♄￼ ц ἤᾼ

Л֝ᴖ֯ ICTṿӣц ḖϱצἬ ȴЛ֝ ￼♄Л֝Ӣצ

ἤȲ ᾼ ᵑ− ӣ֝דᾼ ẃ ȴɧ (

ὧѻԉ) 

 ̧ ɦ ᴯ Л֝ Ӗ Ȳṳ Ȳѻ ᵅ

Ϥ֢ ᴯ ᾼ   ȲИ ṿӖ ȴẂֽȸ

Ȳ ὑ ẁМ ẁɪֿ ὍЄ /Њɫȳɪ ѩɫ ғ ȴɧ

( ϞḰ ) 
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 ̧ ɦ Ҡѿи ╓ ȲֽᴔדϢЀ֯ ϱᾼѩ

ȴɧ(ᶚ ‖ ѻỗ) 

 ̧ ɦЛ֝￼ ᾼϢצЛ֝ᾼӢ♄ Ȳ Л֝ ᾼϢ Њẞ

ЄҠ ᾼӢ♄ оȲԛ ӣ֯╓ МȲ Ҡ ╓

֣ḆҒᶙ ȴɧ ( ╜ ) 

 ̧ ɦ ᾼ ᵗֽ ᵅןϤљᾼ ҠЛҠѿ ẁϱ ᾼ

Ȳ ╥Ҡѿ ᾼéɧ( ╜ ỗ ) 

 ̧ ɦ ҅ Ӧ╜Ἀẃ⌠ ӐϢ ȸ╜Ἀצ ԉẃ Ṝ

ѽП Ȳ ҃ כ Ϛ ϢϚ Ȳᴖѿ Ѡ

ẃה ᵗȴɧ( Ӑ ) 

ḗϤᶰ ᴓ ᵷ ₣  

ẚ ᴓẚ ICT ẍ ṇἅ ᵐ ϣ Ṷᴑ ᵷ

ᴓ ὁỌ” ᵷ ᴚ₃ⁿṇϣ ᴓ ᵷ ₣

ἢ ᴓ Ἃ ᵐ ᵷ ϣỒἻ ᵍЗ И

(Enabling) ◄ϣỬ ᵩ

ᵷ ₯ ᵐᾃ ϣ ᴓ ᷅Ὕ ᴓᵐ ICT Ϥ

ᴚϤⁿṇ ᵷ Ẏϥ  

 ̧ ɦ ᾼɪThe Deepening DivideɫϚ М Ӗ ᾼ ᴯῺӣ

иⱢ4 ȲҔᵶ ȳskillȳMaterialȳUsage Ȳᴖ ԛ

Ғϱ ֣ᾼ ⇔ȲᵛҠ ⱢϚ Enablingᾼ ἘᵂⱢ

ẃכ Ϣц ᾼ ᶮȴɧ( Ῠ ) 

 ̧ ɦ Ϡ Ӑᾼ ∂ ҵȲICT ц ϩ╥Ӗ ӣ֢ ֣

ᴯ ᾼ Ӑ Ԉȴɧ( ϞḰ ) 

 ̧ ɦ оᾼῂ ∟ᾼ Ὠ ắῂ ạ⇔ ȲҠ ֽ֯

оᾼ ṎἉϯȲạ⇔╥ᵡ ứᶙ Ȳ∂ Ҡ֯

Миᵑ ∂ ᾼ ⇔Ȳ ӣᾼᴞӦ⇔Ȳῂ ạ

⇔Ȳῂ ᾁ ҳ Ȳԛ ҟ ѻ ếװ ᾼ

…ȴɧ(   ) 
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 ̧ ɦ ICT с Ϣ П ᴯ Ȳ ẓ ṏֻᾼ

ц ϩȴɧ (Ḉх   ) 

ᵖϤ ᷃ Ẏ  

ᾨ ₁ᴑ ả ἳϣ ḃᵿỌ ₭ẍ ᵌẈ

Ḻ Ọᴋ ₃ ℗☼ ϣ Ửẚ ICT ḸẎ

Ẉ ϣᾤ Ṡḫ ừ ᵩ ṇ ⱱ ᵷ Ṇ

ẕϥ ảᴓ Ọᴋ╖ ᵷ ᴚϣ ᵌḃⁿṇ ICT

₃ ᷃℗ ιả ϣ₥ᵍ ừ ẕ ả ⁿṇ

ϣ᷅Ὕẫ   ṳϤ ‾Ϥ◙ ề ᴓ

ᾨ ⁷ ϣὩ ᴓẚⁿṇ ICT ᵍḄ

ϣẕỒḫ ừ ₥ᵍ ḸẎ ₣ ἢ ἓᶚ

ϣᶰ ᷀ Ḹ ᴓ Ἃ ϥ  

 ̧ ɦӑẃ ᴯ ᾼד Ἇ∟ Ȳᴖ ᾼ ⇔

Ӽ ᵅȲ ╜Ἀ ᵗ₤ᾼ ᴯ Ȳ֪ױ╓

ϱ֯abilityцaffordabilityᾼ иҠ ѩ ᵅȲᴖ Ὅ֯

application(Ӗ ӣ ICT ᶮȳ ẃ ꜙ )ѿцriskϱ ȴɧ(ᶚ

‖ ѻỗ) 

 ̧ ɦ ẃ−ֵ―ᵓȲᵀϷҠ Ϣכ ᾼ ȳὼ ȳϱ

ḛ ѿц Ȳ֪ױἬ ᴯ ≢ ứ ֵ

≈ᴕȲ╥Л╥ҟ ṷ ṰИ ╥ ȲἨ῏╥ Ϥ

╓ вѿҒ ’ ╟ẃ ᵍ҃ȴɧ( ) 

 ̧ ɦѿEnablingⱢ ∟ԛ Ϣ֯ẓ ϩѹ

ᶮṜ ȲХ ♄ ֣  ( ȳῂ ȳ╜ᾙȳ ȳ

)ᾼ ӣᴩⱢⱢᴶѿцẔМᾼ Ȳᴖ ӼҠѿ Ӕ֣

ᾼ ц ֣ᾼ֚ ȴɧ( Ῠ ) 

 ̧ ɦ ICTԓ ȲЛϚứ empowerӖ Ȳ כ ϢПṿӣ

ᶺ Ӈ Ϛ≈ע ╥Ἤ ᴯ ᾼ ᵅ╥ᵡ╥Ӧ ֯

ᾼ иІẃᵒ ȲϚ Ӗ ӼἨ╥ Ȳ Мḥצ

֯ṿӣ ἨẔ҃ ICT῏Ẕ Л֯ю Ȳ оῂ ᾼ



ᵤ    ꞈ 

109 

҃ ẃ ╥ ᾼȲ ҃ ᾼӢ♄ṳ ыЄᾼ ȴɧ ( щ

Ӵ ) 

 ̧ ɦ∂ ᴕ Exclusionᾼ ֣╓ Ἐɧ (Ḉх   ) 

 ̧ ɦѿ ֣ẃכ ֣╓ ֽЊ™Іᾼ Ṏכ −ֵ Ӑғ

֪Ɫ ICTᾼҏ ᴖ ȳ Ӣᾼᾃ ϩЛ Мȳ ϭыֵ

Л῀ ҟ ậШ ᾼὧᴫ╥צӣᾼȳ ᾼ ȴɧ (

╜ ỗ ) 

 ̧ ɦѿῂ ֣ẃֽכ ☼☼ ыᶶȲЛ═ϵȲ ⇔ᾼ―ᵓ

ᾎ Ḕ ᾼ Ӣ ♄ Ἠ ἢ ḥ צ ᾼ ѷ ꜜ ( ἢ

disconnect)ȴɧ( ╜ ỗ ) 

ᵤϤᵖ ╖  

ẍ ╖ ᷃ ╖ ϣᶰ Ἥ ᵩḺ

ṇἅ ẚᵌẈ ẎᵍỌ ᾘϣ₂ẫ

Ẏ ṠḄ ᴵ░ἚỵᵦḺ ϣ ẍ Ẏ ⱱ

◄ ᵍ Ṙ₥╖ ᵣ ᵐ ╖ϣᶰ Ἥḵ₃ Ọ

ẙ ϥ  

 ̧ ɦῂ ᾼ ֣ы ȲҠ Ẕ҃ Ἤצ ȲҠ≈ᴕ

ֽᴶҒѿ иȴɧ(  ) 

 ̧ ɦ ῂ ȳ Ȳ ắЛẞҫϚҙeо

П Ȳѿῂ ẃ Ȳ ῂ ḂⱢῂ ᾼ Ȳ

ᵛҠ Ɫ Ὑ Ϸצ eо Ϛ ȴɧ(ᶚ ‖ ѻỗ ) 

ᴎϤᴻ  

Ẑ 17 Ἃ ᵐᵣ ( ᵣ

)ϣḄ ᴋ ᾃ Ἃ   ᵌⱴϣ

Ḵ ᵝ ᴓᵷ ὁᵂỌ” ᴚᵷ ₃ẕ ṑ

ᵷ ῏ϣ ḫ Ṷ Ṙẩᵐ ᵉ ᴋ῍ ᴓ ṇἅ

ᶰᵷⁿṇ ϥ Ḵ  ⱱ ᵍϣἻ

ᶰЗ И(Enabling)З ᴕИ(Inclusion)ᵷЗ И(exclusion)ᴟ
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ᶬ ϣỬᵖ ᷅Ὕẚᶬ З ᴕИᵍἢ ϣ

ᶰᴑ ẚẍ ᵍ ᴓ ICTⁿṇἅ ᾘϣẈ ẚᶬ З

Иᵍ᷃ᶰ ᴓẚⁿṇ ICT ᵐ Ḅ ϥ  

ᴒ  ᵣ ᵩא  

Ḵ   Ṷ ᵐ ᵣḙᶎ ᵩא ϣ ῍ ᾤ

Ἃ ϥẈ ᵷ ϣ ṑ ☼

ᵐ ᾘ Ẑ ◕ṸẈ ϥ₥ᵍ ᵩἱⱱ 100ẹ

10ᶔ 4ᶒϤ100ẹ 12ᶔ 1ᶒᵷ 100ẹ 12ᶔ 29ᶒḇ ᴟ

ϣ῎ ố 4ỵ 6Ἃ ╗ ᷃ϣṸẈ Ḵ   ῍ ╖

ᵐ ϣᶰ Ṙḵ₃ ᵐᵣ ϥ  

ᴋϤ ᴋố ᵣ ᵩא  

ᴋ ᶬ ṑ ϣἻẚⱱ ẍ Ϥ █

Ϥ — ϣ ⱱ ᶬ ᵷố ₁ẍ

— ᶰἢ ḵ₃ ᾤ Ἃ ᵐ ừϥ  

6-2 ᴋ  

┤ẏ  ṭ  

ἒ   ̧ Ṙ ᴵ   ☼ ṭ  

 ̧  ᴷ ᵍᶈᶬṭϥ  

ᴳ   ̧ ᵍ ᴵ   ṭ  

↕   ̧ ᴓḓכּ ᵍᶈ ἅ  

ᴏῬ   ̧ ᴵתּ ᵦṸἅ      

 ̧ ᴷּת  ᵍᶈ ᶬṭ  

  ̧ ᵍḚ   ᾨ  ᵍᶈ  ᾨ  

₃ ϩḴ    
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ᴋ ố ᵍϣᶰ ᵐᵖᴵ ( Ϥ

Ϥ ϤᵦḺᵷ ) ᶬ ᵣ ϣ

ϣḄכּ ᶰᴠ ᴕ ᵍϩ  

(ᴋ ) ᵖ כּ  

ᵩἱ ⱱ Зɴ ИϤЗ ИϤЗ ИϤЗᵦ

Ḻ ИᵷЗ Иᵖ ἢ ᴓ Ἃ ᶬ

ṕ ẈϣἠṊⱱ ᵩ ᵷ ϣṠḄ Ọ ╖ᵌ

ᾘϣẫ ᵩ ⱴ↕ᵦḺ Ọ ᾘϣẕỒẚ

ᴢ ᵣ ╖ ṹ᷃ ╖ ϥ  

ḏỌ ᷀ϣ Ḅᵩ ḗ ốϣ᷅Ὕ

ICT Ử Ϥ ᴋ῍ ᴑ Ϥ — Ϥᶰᵷ

ᾶᴕϣ⁷ ố ᵌẈἻ ỌᵌẈ Ṇϥ  

Ử ᴓḺṆ ☼ ᵐ З ϤἆϤἌϤἅϤϤ И

₃ ᵖ ᴓ ῏ᵐ ϣ ừ ₭ᶈ ῏ ᵩϣ

ẫ╕ ☼ ₁ ᶈ ᶍ ϣỒ ᵩṠḄᶰừ ◙ ᴕᵖ

ᵐᵍϥ  

(ᴒ ) ᴓv.s  

╖ᵐ ᵍ ố ᵩ З ᴓИᵷЗ Иϣ

₣ ᴕᵖ ᵍϣᶰ ᴓἳṇ ICT 

ᵐ ᵷ ϣᶪ ᾘϣ☼

᷀ ꞈἻ ᵐ Ἃ ϥ ṕ₣ ᵣ

ᵌ ϣЗ И ᾘϣ

ỬЗ ᴓИ ᶬ ϣ₣ ᵣ ὢ ϣ З

ᴓИ ᵩ ᶰ ᶑẺὉ ἳṇ ICT ⱱ ᵍ ⁿṇ

(experience)ᵷⁿṇ (Usage)ϣᶰᵷ ᴓẕỒỬ ₭ ᴚ

(Empowerment)◙☼Ọ (impact)ϣ ⱱ

ᾘϣ ᶚ ᷀ ꞈϥ  

(ᴟ ) ⁿṇ ỴṊ  
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ẚ Ẏ Ẉ ϣṠḄ ᴕ ᴓẚ ᵍ ℗

ᵐ ᷃ᶰ ṇ ỴṊ (Openness)ả ϣṑ

ICT Ḅᶰ ảᵡᵯϣỬảᶑ ṇ ᶰ ᴓ℗ ι

ả ϣẕỒ ẚ ᵍϣṠ ᷅Ὕᴋ

◄ẫ ⸗ᵯϤ ϥ  

ᴒϤ ᴒố ᵣ ᵩא  

ᴒ ḇ ϣ ᴋ ᵷ ἅ 17Ἃ

☼ Ḹ ᵣ ἅ ϣṸ 6ẏ

 ₁ —ᶰ ᵣ ᵐ ừϥ  

6-3 ᴒ  

┤ẏ  ṭ  

ᶑ◄   ̧ Ṙ ᴵתּ    

῀   ̧ ḓ  

  ̧ Ṙ ᴵתּ ᵦṸἅ    

  ̧ ᵍḚ    ☼    

  ̧ ᵡ ᴵ  ☼  

  ̧ ᵍḚ   ᾨ  ᵍᶈ  ᾨ  

₃ ϩḴ    

Ṋ ᴋ ᵷ ϣ ᵂ ᴑᴵ

Ὰϣᶬ Ṋ Ṷ ᵖ ᴟ ϣᵩἱ З

И(Enabling)ϤЗ ᴕИ(Inclusion)ɴ ᵷЗ И(Exclusion)ᴟ

Ὰ ᵐᶬ ϣ ᴒố ₁ᵐ —

᷃ᶰ Ḹ ᵣ ϣ ϣḄכּ ᶰᴠ ϩ  

(ᴋ ) Ἃ Ἃ  

З Ἃ И З Ἃ И₣ ╖ ṑ ᴢῡỌᴋ

⸗ ╖ϣᶰ Ẑ ITU ☼ Ἃ ╖
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"to measure the digital divide and compare ICT performance within 

and across countries"ϣ Ồ╖ ₃ ϣ ḃ Ἃ ὩẈ

З ᵦḦИ ϥ Ḵ  ☼╖ ᵐ Ἃ Зɴ

ᴓИ ᷀ ϣ З ᷅ ИᵷЗ Иϣ Ἃ

ᵌẈᵐ ϣẚⱱ ḃ Ἃ ᶰ Ḻ ỌᵦḦ Ἃ

ᴚϣỬ Ἃ ᶰ ᵷ᷅ ᶑẺ ḃ ᵌẈ

῏ᵷ ᴚ ϥ ⱱ ᵍὩ ᶰ ᴓ ᷀ Ἃ

ṕ ẈϣẈ ϣ ᾃ ᾘṠ ᴋᴵ ϣḺ

ẚ ᵷ Ḥᵍ ὁỌ ẈᵦḦ Ṭ ☼ ϣ ὁ ᶰὩ

ϣ Ḅẚ ᴠ ᴋ῍ḃὉ ϥ  

(ᴒ ) ṑ╘ Ẑḵ₃  

З ИᶰᵷЗ ᴕИ₣ᶬ ᵣ ₃ ϣ ṑ

ι᷃ ḵ₃ ᾨ ᵷ ϣẫ Ϥẍ ἅ ϣ

ᶰᵷẍ Ẏ ϣ₂ẫ ᵍỌᵩ Ẏ Ỵᾤ

Ẏ ᶰᵷ Ẏ ᵕ ᾘẺ Ẑἢ ϣ

ᴕṑ ᾨϤ ◄ ϣᵉ ᶰẕ ₯╘ ḵ₃

ϥ  

(ᴟ ) ᵦẺ  

ᵐ ᵦẺϣ ṹ ᴋ῍ ₥Ḅἅ◕ϣ

ảᵣ Ḅ כּ ᶰ᷃ ₃ ϣ ừ ḵ₃ẚ ╖ ṑ

ᵯ ᵍḄ ₭ ὢ ϥ  

(ḗ ) ố ṹᵩ  

 ẚᴟ ᶬ ▌ᴠ ẍ ố ᵍϣὩᵩἱ З Иᵷ

З ᴓИ₣ ϣ ᵣ ᴢ₃ ᴵᶪ ϣ╘ ᴋ῍ Ḅ

ᵣ ᵍ ᵩ ϣẫЗ И▌ᴠḄᵩ Зἳṇ ICT

ᵲ / ИᵷЗ ᴷ ἅ И₣ᴵ ϣ ᶰỌ

ᶑẎ₃ ṑϥ  

ᴟϤ ᴟố ᵣ ᵩא  
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ᴒẖẐ ϣ   ☼ ᷀ᵐ —

ᵣ ᷃ᶰ Ὰϣḇ ᴟố ϣṸ 4Ἃ ϣṸ

Ẉ ᵐᶬ ᵷố ἅṸ ϣᶰ Ṙ ᵐᶬ

ᵷố ᵐᵣ ϣ ᴟẖẐ כּ ἅ ϥ  

6-4 ᴟ  

┤ẏ  ṭ  

fi   ̧ ᴓכּ ᵀ  

fi   ̧ ḓ᷇Ḥ Ẉ ᵦ  

ᶎὟ   ̧ Ẑἅ   ṰỌ ᵦḌ  

  ̧ ᵍḚ   ᾨ  ᵍᶈ  ᾨ  

₃ ϩḴ    

Ṋ₣ố ᵷ 17Ἃ ϣ ᵐ ῍

Ὁ ᵂ ₤ ϣ ᴟố ᵍϣ ᶬ Зɴ ИϤ

З ᴕИϤЗ Иᴟ Ὁ Ὡ ṕ Ẉϣ ᶰᶬ Ṙ

ϣᵒᶰ ố ᵷ ᵐ ᵣ ϣ ᴟố

ᵐᶬ ṑϣᵣ ᵩאḄ ᴠṻ ᵣ ᵐ

Ὰừ ϩ  

(ᴋ ) ṇ Ἃ  

ᶬ З Иᵍ☼᷅Ὕ ố Ọ Ϥ ᴓ

ṇ ᾘᵷ ᴚ ϣḄ ᷀ ᴓẚ ᵍ ICT

ᴚϥỬ ⱱ ᴓ ₤ Ἃ ᴚἠ ⁿṇ ἅ (Ἳ

ṇ )ϣ₥ Ἃ ẫἒḃ ᵷ╖ ϣḄẚ ḵ₃

ṑᵍ ᵩ ᴓ ⁿṇ Ϥn ṇ ῏ᵷ ⁿṇ ᾘ ᵌẈ ố

ἢ ᵐ ϣṠ Ồ ᶰ ICT

ὁ ᴓ Ṇ ῏ϥ  

(ᴒ ) ᶎᵯ Ắ Ẉ  

ᵿ Ḻ ẫ ἌḺ◙ ἌḺ ᶎᵯ ϣ ICT
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ϣḄ ᴋ Ḻ ⱱảᵡᶎᵯ ιả ᷅ ᵷ Ẉϣẚ

ᵌẈᶎᵯ ẮᴢṠ ᵲᴑḄ ϣ Ḅ ᴕ ◙₥ᶴ

ố ᵍ ϥ  

(ᴟ )  

€ ᴑ ả ẹẚ ᴢ ϣ ἅ Ϥ

ϣ ₁ᴑιả ᴓ ϣ ẚ ᵷ

ϣ╘᷃ ᴓ ᵲ ᴚᵷ ϥ  

(ḗ ) ẅ  

ᶬ З И ᴓẚⁿṇ ICT Ḅ Ẏ

ϣ᷅Ὕ ‾Ϥ ℗Ϥ ḙ ϣ

ả ᵌⱴϣẫ ᴢ ᴓᵌᴋ╖ Ỵᵁ ḙ ◙

ᴕ ϣẕỒẫἒẚḵ₃ẚ ṑᵍ ᷀ ϣ

ẚᴠᴋ ᷃ᶰừ ϥ  

ḗϤᴻ  

Ẑᴟ ᵷ ☼ ᷀ᵐ ϣ ṊḴ  

Ḹ ϣỴ ᵐЗ Ϥ Ϥ ϤᵦḺϤ И

ᵖᴵ ᶬ Ὰ ᶰЗ ИϤЗ ᴕИϤЗ Иᴟ ᶬ

ϣ ᴟ ᶬ ᵍ ᷀ 12 ố ϣṠ ᷀Ḅ ᷅Ὕ

ᵷ ṑ₁ḵ₃ᴠᴋ  ᵐ ừϣỬ ⱱᴟ ᵐ

☼ Ḹᵐ 12 ố ϣ כּ ἅϣ ⱱ

ᶬ ᵷố ᵐṸ ϥ  

ᴟ  ᴢ ᵣ ᵩא  

בֿ ẍ —ϣḴ  ᵩἱⱱ З ᾶ

ᶋﬞИᶰᵷ Facebook Ḧḓ Ṙ ᵷ ϣ ᵦ

Ḻ ₃ᴑ ᴵ ⱱṑ ϣẈכּ ẍ

—ϣἢ Ḵ  ᵐ ừᵣ ϣᶰᴠ ẍ ꞈᵐᵣ ᵩ
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ϥא  

ᴋϤ Ẉ Ἃ ᾨḄ ᵲ  

ẚ Ἃ ᾨ ₃Ṇ ἳ ᵍϣḺ Ẉ

ᵷᵯ Ḅᶰ ảᵌẈ ϣẫḓ᷇Ḥ █ ᵦ‟

ᴷᵯ ₁ ốᵷ Ϥ ᶋ APPḄᶰ Ὅ ἅ‟ ףּ

ᵷἻ ṟ ϤGPSḄ ₁ ḵ ẙ ϣ ᷃ᴑ ảḺṆ

῏ᴢ ἳϣ ⱱ ᾨṆ ⱥ ϣכּ

Ọι ᵷ₵ Ὰ ₁ Ḻ ⁿṇϥ  

ᴒϤἅ ᵷ  

ṑ Ḻ Ọ ᶋ ◙ ἅ ᵂ ᴋ ϣᶒ

ᵷ ᴠϣףּ ẫ APPᴨ ᵐề ᵍ ᴋᴵᶬ

ϣᵌᵿḺ ⱱῡỌἅ ⁿṇ ₭ᴜᵩᵌ ϣᴨỌ

ᴓ APP ᴠ ᵷⁿṇᵂ Ỵᵁ ᴓṆ ᴋ ᵩϣ ἆἌἅ

 ẍᶑ Ḅᶰ APP₃℗ ☼ ᵷꜜ ϣỬⁿṇ ả

᷊ᶰẹ ᴓ╝ảϥ  

ᴟϤ ╛ Ὰ  

ᾨᵌ ϣ ḃ Ọ ỵ ᵞ ἅ ϣ

Ὰ ϣ █ẚ₥ᵍᾴ ―ἁϣḺ

Ọ ╖Ϥᾠ ᶪ ἥ ϣ”ᶰ  ₥ᶴṶ ẍ ᶚ (ẫ

ᶒḴϤ )ϣ ṑ ᴵ ả᷊ ḓ ṑ ẚ ICT ᶑ

(ᶀ₥ẚ ᵩ )ᵝỌ ảᾺ ϣ ḵ₃ █ẚ

ϤỌ / Ϥ ᴢ ᴢṶ ẍ

ϣ ᴵ Ὡ ᶰ⁴Ọι ꜜ ϥ  

ḗϤ ả ᶨ  

ᴚ ᴜᵩ ᴵϣᶰ ₂ϣ ṊḺ ἳṇ

ả ᴓᴋẈ  Ồ ṟⱴ ₭ ảᾳỂ ᴋ ἅ ϣẈ

ᴋ ᴵ ἅ ṠḄ ᷀ᵌẈ ϣ

Ẏᵍ ᵌ ᴷ ◙ ᴓ ᴢ Ἃ ϥṊⱱ ᶶᴓ ⱱ
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ᴷ Ω ᶒ ϣᵌᵿ Ṡ Ử Ọ ▄

ϣ ᶰ Ẑả ᴓᴚ ϣ ỵḄṊ ᶑῚ╖

ṟⱴϣḺ Ồᵌ ₃ ἳϣι ⱪ ϥ

Ử₥ᶴẫ תּ ∏ϤḀ ϣṠ ᶇ

ᴵ אָ ϣ Ử ₁Ḻ תּ ϣ ᴋ

ả ◄ϣẚṑ Ḻ ⁿṇ ẍᶑ ṇἅ ᴢᴜᵩ ϣᶪ

ᴜᵩỌ ϣἠẈ ᴨḫ ừ Ẏᴢ ὁỴṊ ᵷ

⸗ ϥ  

 

ᵖϤ ᵯ  

ᵯ ảᴓ ⁿṇ ᶋ ϣ⁴ṇ

₩Ϥ ☼ᵌẚ ꜜ ϣ ềᵌᵿ ḃ כּ ₭ ᾨᾨ ϣ

ᴨ ᵲᴑṆ ᴢ ἳ ϣἠᵸ Ḻ Ẉ ề

ϣẫ Ϥ ᴓ   ṳϤ ᶰᵷᴓ ᴓᵕ

ἰ ϣὩ ả ᴓẚ ᶶ₃ Ẉ ☼

☼ẚϣἠ ₤ Ὶᶑּכϥ  

ᵤϤ₥ᶴ  

Ẑ‖ᵐϣḺ ⱱᵌ ᾨᵝ ⱥ

ϣᾐ ᾨ₃ ᵲ ᴓ Ṇ ϣẈ Ṡ ᷀ ả ₁

ḵ₃ █ Ἃ ừϣ₂ẫ ꜜ Ϥᾃ ‹

  Ϥ ᷿ ( ᷿ ) ẐϤᵦ‟ ϣ

ᵍᴑ ₭Ḻ ☼ ᾨϣ Ẏᴓ◕ᵯᶪ Ẑ ῏ ᾨϣỬ

῎ᴋố ᾨϣḺ ᶰ⁴Ọι᷃ ꜜ ᵷ Ṇ ϥ 
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ḗ כּ  ᵩא  

Ḵ   ṇ כּ ℅ ṑ ẍ —ϣ ἓ

ᵣ ᵪ◕ᵷ ◕ϣᶰ Ṙᵐ Ἃ

ᵐ ϣ⁷ ☼ ᷀ᵐ ṑᵐ —᷃ᶰ

ᵐ ϥḴ  Ṹ 12Ἃ ἅ ℅ (

ẏ — 6-6)ϣṸ ᴟẖẐ ₨□ ᵐ ϣ ᵷ

ꞈ ⸗ẫᴠ ☼ṕϩ  

כּ 6-5 ℅  

῍  ᵣ   

1 ╖ ℅ ⱬ ϥ ẍ ᵌẈ ϣᶰ

◙ E-mail   ᶬ ϣẚ

ᴑ ףּ ϣ ὁ ₴ἷ ℅ϥ  

100.12.15-

100.12.20 

2 ἅ ᴋẖẐ כּ ℅ϣᶪ ἱ

—ϣᶰἢ ἢ ᴒẖẐ ℅ ừ⁷ ϥ  

100.12.30-

101.01.13 

3 ᴋẖẐ כּ ℅ Ϥᵩאϣ Ὁ

—ᵐḙϣ ꞈ ἅ ℅ Ḹϥ  

101.01.13-

101.02.01 

4 ἅ ᴒẖẐ כּ ℅ϥḴẖẐ ℅ ₁ ᴋẖ

Ẑ כּ ℅ ꞈ ϣᶰ₁ ừϥ  

101.02.01-

101.02.13 

5 ᴒẖẐ כּ ℅ Ϥᵩאϣᶪ

—᷃ᶰ ϣ ꞈ ἅ Ḹϥ  

101.02.13-

101.02.15 

6 ᴒẖẐ ℅ ᵐ — ϣ ╛ḵ

ềṸ ᵩ ἅ ᴟố כּ ℅ ϥ  

101.02.16-

101.02.23 

7 ᴟẖẐ כּ ℅ Ϥᵩאϣᶪ 101.02.23-



ᵤ    ꞈ 

119 

—᷃ᶰ ϣⁿᵐề ⱱᴋ Ṹ ꞈϥ  101.02.24 

Ḵ   ℅ẍ ᵐ℗ ϣᴏ⁷ ẍ ḦὩ ἥ

℗ ϣᶪᶰḦὩ ᵷ ἥ₃ἲ ẍ ᵐ ◕

ᵷẍ —ᵐᴋ ◕ϿḦὩ ϣ ᵪ◕ᵷ ◕ ᴵϨ

ᴻϣ — ⱱᴋ ЀϣḴ  ẚ ᵐ℗

ḦὩ 3.8ᶰᴢϤ ᴻⱱ 1ϣᶪ ₭ 4ϣἻᶶ ṑ

ᵂ ễ ᶝ ϥ  

  ᵍϣḴ   Ṷᵩἱ ᷀ ᴋỵ ᴟẖẐẍ

ố ᵩ ϤḦὩ ϣ ☼Ọ ṑᵍᵐḦὩ

ố ◙ḦὩ ᵐ ᵌ₤ ◕ Ϩ ố ᴻ

ᶪᵩ ᴻⱱ 1ϣḴ  Ἳ ╖ —ᵂễ  ềṸ ϥᵸᵐϣẍ

ẚ῎ᴋẖẐ ḦὩ ϣ ḵ ₭ ẖẐ ℗ ᶰ

ᴢϿḦὩ ἥⱱ 3.8Ѐϣ Ἳ Ὰ◙ἴ ϥ  

כּ 6-6 ℅ ẏ  

Ἃ  ┤ẏ  

ḓ  ῀  

ᴓכּ ᵀ  fi  

ḓ᷇Ḥ Ẉ ᵦ  fi  

ᵍḚ    ☼     

ᵡ ᴵ ᴳ Ἃ   

ṋᴵ Ẑἢ    Ḵ  

ᵍ ᴵ    ᴳ  

ᴓḓכּ ᵍᶈ  ↕ ἅ  

ἅ ᶬ ᴷ ᵍᶈ  ꜡ᶬṭ  

ᴵתּ ᵦṸἅ    ᴏῬ  

ᵍḚ   ᾨ  ᵍᶈ   ᾨ  

Ẑἅ ṰỌ ᵦḌ  ᶎὟ  
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₃ ϩḴ    

ᴒϤ ᴋẖẐ כּ ℅ᵩא  

Ḵ    ṑ ᶎ ϣ ᶰ כּ

ᴋẖẐ ℅ ᾘẺ ϥẚ ᴋẖẐᵍṊẍ 3

ᶬ Ϥ12 ố ᵷ ᵣ ⸗ᵐẍ ϣ

₁ ὁ —ϣᶪ⁷ З ᵌ ИỵЗ Иᵖ ᶁ

ϣᵩἱ ᵒ 1ỵ 5 ᵩϥ₥ốϣ῎ ᵩ Ọ — ϣ

Ḅ ₁ ᴓ ϣᶰ כּ ᴒẖẐ ℅ ᵐ

ừϣ ℅ᵣ — ᵖ☼ṕϥ  

ᴋẖẐ ℅ ꞈϣẍἋ ⱱḴ ℅

ᵪ◕ᵐ Ὁכּ Ẉ(ẫ 6-7 ☼ṕ)ϣᶬ З И▌

ᴠ ố З ИϤЗ ṇИϤЗ Ḵᾨ Иϣᶰᵷᶬ

З ᴕИᵍЗ Ṇ ИϤЗ ИϤЗᵦḺ И

ᴟ ố ϣ₥ ợᵩᶚὩ ₭ 80%ᶰᴢ (Ἳ 80% 4

ᵩ◙ 5ᵩ)ϥ  

Ồḙϣ ᴋẖẐ ℅ ☼ — ϣẚЗ И

ᵍ ᵷ ᴓ ᵝ ừ ₭ḵ₃ ϣ᷅ Ἃ Ϥ Ϥ

ᶋ ᵷὩ ᷅Ὕẚ ᵣ ᵐᵍϥỬ ᵩЗ ᴕИᵍ

ố ╖ ᵯϣẫЗ ИỌ ᷀Ḅ ᴕ

/Ṇ ◄ᵂ ϥṠỌ ᷀ⱱЗ ᴕИᵍḏ ᷃

ố ᶰ ⱬ ℗(Open data access) ◄ϣ ṊḴ  

ᵐ Ὶ╖ Ồ ◄ ᴕЗ Иᵍ ϣᶰ

₁Ḻ  ( ᴋẖẐ ℅ ẍ — — ᴜᴋ)ϥ 

ḏṊᴠ ϣᶬ З Иᵍ ố З ᴓ Иᵷ

ᶬ З Иᵍ ố З ᴓẅ ИϣḦὩ ₭ 3.8ᵩᶰᴢϣ

ἠ ᴵⱱ 1ϣ ṕ᷀Ồ₣ — ᵩׁשϣỬᶬ З

Иᵍ З Ω ИḦὩ 3.75ᵩϣ 1.29ϣṊⱱỌ

᷀ Ḅ З Ω И З   ИṸẈẐ₆ Ẉᴋ ᵍϣẕ

Ồ ᷀ — ᵒᶰ ϣ Ồ Ὰ ṑṻᴕ ᴒẖẐ



ᵤ    ꞈ 

121 

ϣẍ ố Ṡ ᴒẖẐ ꞈ ᴋẖẐ

ᵐᴠ ᵯϥ  

 

6-7 ᴋẖẐ כּ ꞈᵩא  

ᶬ  ố  

ố ᵩ  

 
ḦὩ

  
 

ᵌ  

ᵌ

 
  

 

 

(1) (2) (3) (4) (5) 

 

 0 0 0 5 7 5 4.58 0.51 

ṇ  0 0 1 4 7 5 4.50 0.67 

Ḵᾨ  0 1 1 5 5 5 4.17 0.94 

ᴓ  0 1 3 3 5 5 4.00 1.04 

ᴕ  

 0 1 2 5 4 4 4.00 0.94 

Ṇ  0 0 1 4 7 5 4.50 0.67 

 

 
0 0 0 5 7 5 4.58 0.51 

ᵦḺ  0 0 0 5 7 5 4.58 0.51 

 0 0 3 4 5 5 4.17 0.83 

 

ᴓẅ  0 2 2 4 4 4 3.83 1.11 

   0 0 5 2 5 5 4.17 0.94 

Ω  1 1 2 4 4 5 3.75 1.29 

₃ ϩḴ    

ᴟϤ ᴒẖẐ כּ ℅ᵩא  

ᴒẖẐ ℅ϣᶬ ᴋẖẐ ℅ ꞈ☼ ϥẚ ᴒẖ

Ẑ ᵍϣ ℅Ὁ ᷀ ᴋẖẐ ᵷ Ὰ ᵣ ϣ ₁
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ᴋẖẐ ℅ (Ἳẍ ố ☼ ᵩ ᵐḦὩ ↕ )ᵷ

—ᵒ ừϣ ᴑ ϣṹ᷃ᶰừ ὁ

ᾺỴᵁṶ —ϣṹố ἅ ᶚϥ  

ᴒẖẐ ℅ ꞈϣẍ ẍố

Ὡᵂ ềᴋ Ṹ ϥṊᴠ ϣẍ ố ḦὩ Ὡ ₭ 3.8

ᶰᴢϣ Ṡᴻⱱ 1ϣ ᴋẖẐ — ᴋ ◕ι᷃ ϥ  

₥ᵍᶬ З Иᵍ ố З ᴓ Иᵷᶬ З

ᴕИᵍ ố З ИᵷЗ ИϣḦὩ

ᴋẖẐἥᵩϣἠᵝ ₭ 3.8 ᵩᶰᴢϣἠ ᴻⱱ 1ϣ ᵝ

ᵐ ᵷ ϣỬᶬ З Иᵍ З И

ᵍЗ   ИᵷЗ Ω И₣ố Ẑ₆ϣḦὩ ᵷ

ᵩἱ 4.25ᵷ 0.75ᵩϣ ṕả Ὡ ṕ Ồ Ẉϥ( ᴒ

ẖẐ ℅ ẍ — — ᴜᴒ )ϥ  

Ồḙϣẚ ᴋẖẐᵍỌ ᷀Ọ ⱬЗ ИᵷЗỴṊ

Иᵐⁿṇ ◄ϣ⁷ Ḵ   ꞈϣῚ╖ ᴕ

ᵐᵍ ϣỬⱱ ᴒố ᵍḏỌ ₁ ᴋ῍ ϣכּ

Ḅ Ồ ◄ Ḹ ỴṊ℗ ⁿṇϣᶰᵷ ├ ⱬⁿ

ṇϣ ι ⁿṇ ỴṊ (openness) ◄ ᵕ↑ ϥ  

Ử ᶬ З Иᵍ ố З ᴓẅ ИỌ ᵩׁש

—ϣ Ồ ḦὩᵩ ⱱ 3.58ᵩϣ 1.08ᵩϣ 5ϣ

ả ⁿṇ ◙ З ᴓẅ И ϣ ề ◙

Ὁ ϣ ṹ ẍ — ᾺỒ ᵣ ϣ

ố ἅ ᴟố ℅ ϥ  
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6-8 ᴒẖẐ כּ ꞈᵩא  

ᶬ

 

ố  

ố ᵩ  

 
ḦὩ

  
 

ᵌ  
ᵌ    

 

 

(1) (2) (3) (4) (5) 

 

 0 0 0 4 8 5 4.67 0.49 

ṇ  0 0 1 4 7 5 4.50 0.67 

Ḵᾨ  0 0 1 6 5 4 4.33 0.65 

ᴓ  0 0 3 7 2 4 3.92 0.67 

ᴕ  

 0 1 2 7 2 4 3.83 0.83 

Ṇ  0 0 0 5 7 5 4.58 0.51 

 

 
0 0 0 4 8 5 4.67 0.49 

ᵦḺ  0 0 0 5 7 5 4.58 0.51 

 0 0 4 6 2 4 3.83 0.72 

 

ᴓẅ  0 1 7 0 4 3 3.58 1.08 

 0 0 2 5 5 5 4.25 0.75 

₃ ϩḴ    

ḗϤ ᴟẖẐ כּ ℅ᵩא  

ᴟẖẐ כּ ℅ᶬ ₣ẖẐ ℅╛ḵ ềᴋ Ṹ

ᵩ ἅ Ḹ — ϣᶰ ᴒố אᵩכּ ꞈ ϣ

ⱱᶬ З Иᵍ З ᴓẅ Иᵣ Ọ ả — ᵌᴋ ϣ⁷

ᵩ ⱱ ᴒẖẐ Ồ ☼ ᷀ ϣ ṕ ᷃ З

ề ИᵷЗ И ◄ⱱЗ ᴓẅ И ᵣ ᵍϣ ⱱ

ᴟố כּ ℅ Ἳ Ồᴋ ἅ Ὰ ϣ ềι
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ᴋ Ṹ ϥ( ᴟẖẐ ℅ ẍ — — ᴜᴟ)ϥ  

ꞈ Ồ ḦὩ 4.08ᵩϣ 4ᵩϣ 0.79

ᵂ ễ ϣ ṕ ⱱ Ὰ З ᴓẅ Иᵣ ả ᵂ

Ẉϣ ᵂ ềᴋ Ṹ ϥ  

6-9 ᴟẖẐ כּ ꞈᵩא  

ᶬ  ố  

ố ᵩ  

 
ḦὩ

  
 

ᵌ  
ᵌ    

 

 

(1) (2) (3) (4) (5) 

 ᴓẅ  0 0 3 5 4 4 4.08 0.79 

₃ ϩḴ    

ᵖϤᴻ  

⁷ ᴟẖẐ כּ ℅ ϣẍố ᵷ₥ ᵣ Ὡᵂ ề

ᴋ ◕ Ṹ ϣ ṊᴟẖẐ ℅ ☼ ᵐ  ☼ ϣ Ṙ

ᾤ Ἃ ϣṊ 3 ᶬ ϣ12 ố

Ὰ 3 ᶬ ϣ11 ố ϣ☼ ề Ṹ ᵐ ϣ ẫ

6-10☼ṕϥ  



ᵤ    ꞈ 
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כּ 6-10 ᵐ    

ᶬ  

 
ố  ◄  

 

 

ᴠ ᾨ (ICT) Ϥּכ

ᵐᾃ ϩ᷅Ὕ (Ọ /

Ϥ Ἃ )Ϥᵶ ⁿṇ (ᴋ Ḻ /

)Ϥּכ ₯ (ẫṟⱴ Ϥ

ᵐּכ ₯ )Ϥ Ϥ █

ᾶᴕ ᶚ Ẏϥ  

ṇ  
ᴓᵐ ṇ ⁿṇ ᾘϩ᷅Ὕ ṇ

ᵷⁿṇףּ ϥ  

Ḵᾨ  

 

ᴓᵐᴋ ‖ ᴚ Ḵ ϩ᷅Ὕᵍᶎ

/ḙ ᵐ ᴚϤ ἢ ᴚϤᵍᶎ

ᴕּכϤ ᴚ ϥ  

ᴓ  

ᴓ ᵷ☼ Ọᵐ ᶍ   ẍ

᷅Ὕ ᴓ ᶍ ϩ᷅Ὕ ᴓ Ϥ ᴓᵕ

ᵷ ᶍ (ẫ ᶶ ᴓ₴ἷ) Ọ ϥ  

ᴕ  

 

ᴓẚ  ṇ ICT ᶰ ἅ Ẏ

◙ Ẏ ᵕ ᵐἅ ϩ᷅Ὕẫ ᴢ

ᶰᵷ ᵕ ϥ  

Ṇ  

ᴓẚ Ṇ ṇ ICT ἅ Ẏ Ṇ

◙ Ẏ ᵕ ᵐἅ ϩẫ ᵕ ᵷ ᶎϤ

╕ Ϥ Ϥ Ϥ ᴢ ᵷ₥ᶴṆ

ᵐ ἅ ϥ  

 

 

ᴓẚ ᴢ ICT ἅ ᴷ Ϥ Ϥ

ᾶ / ᵐⁿṇἅ ϥ  
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ᵦḺ  

ᴓẚ תּ ᴢ ICT ἅ ᴷᵯ █ ⁿṇ

ἅ ᵷ Ẏᵐ ἅ ϩ᷅Ὕ

ᵷףּ ᴷᵯ █ ⁿṇ ᾘϥ  

 

 

ᴓ ṇ ICT ₭ ◙ ἅ

ᵐἅ ϩ᷅Ὕ Ϥ῏ ἅ ᵷ

ϥ  

 

ᴓẅ  

ᴓẕⁿṇ ICT Ḅ ề Ḵ ᴚ ᵯ◙ᶈ

ϩ᷅Ὕẫ ṟ ᴚ ᵯϤ ᴚ Ϥᶎậ

ᴚ Ϥ ề Ϥ ϥ  

 

ᴓẕⁿṇ ICT Ḅ Ω Ẳṷ ᵷỴ„

ḛϩ᷅Ὕ  Ϥ Ṁ Ϥ ℗ Ϥ

ᵷ ϥ  

₃ ϩḴ    

 

 



ᴎ   
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ᴎ   

ᴋ ₤ Ḅἅ Зᾤ Ἃ  И ᵌⱴϥ

Ḵ   8 ᶔ  ☼ Ṙᵐ ϣ ẚ ᴓ

₣ ϣ ‖ᵐϣỒᴋ  ᴋᶑ ṇ₃ ᴓ ὁỌ

῏ᵷ ₃ ᶒ ῍ ICT Ϩḏᴋᶑ ṇᶰ

ὁ ₁” ᷅ ϣ ᵌẈ ᴚ Ὡ

ᴕ₥ᵍϣὩ ṊṆ ᵍ ẍ ἅ ᷀ ἱᵯ Ἃ

Ϩ ᴟᶑ ṇᶰ ṕ ᴓẚ ᴕ ᵍ☼

☿ ϥ  

ᴋ     

ᶎ ẖ ᵷᵩאϣ ᴢ ᵷ Ἃ

ϣẚ ṇ ₯ᴢᵝᶰᴵ Ẏ ᷀ ϣ

ẚ ICT ᶰᵷ ᵯ ϣᶰᵷ █ẚ ᴠḄ ᵲ

ᴚϣả ⱱ ᵐ ṇϤ ᵐ ỌϤ

ϥ Ử Ḻ ἱᵯ― ᷀ ᴓ Ἃ

ϣ ᷃ ⱱ ᾨ ṇ ⁿṇ Ẏ ϥ  

Ḵ  ẚ Ἃ ᵍϣ Ṷ ᴓ ῏ᵷ Ἃ᷅

᷀З ИϤЗ ИϤЗ ИϤЗᵦḺ ИϤЗ

И ᵖ ῍ ϥ ᴋ ϣ Ḵ

 ᶬ ṑ ẚ ᾤ Ἃ ϣ  ṑ ẚ Ṙ

ᵍ ᶬϤố ϥ ỬẚḴ   ἅ ễ ᵍϣ

ᶑẺϣṠễ ₭ ả ⱱ Ḅ ᷅Ὕ

ṑᵐ ϣ  Ḵ  Ồᴋ ᵣ Ử‖ З ḙễ

Иϣ  ṑẮẚ ḫ ◕ ⸗ ╖ ϣ

ι   ϣḴ  ᵝ ḟ ᴕ

 ᵍϣẚ 7-3☼ṻẍố ᴠ ᷃З Ḅ Иᴋ ϣ
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Ẉ ẚ ᵐᴠᴨ ᷀₤ ẍ З ṑИϣ ṹ ᴋ῍

₁ Ḅ ₃ ϥ ᵣ —ᴠ ⸗ϥ  
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7-1ᾤ Ἃ   ῍  (ᴋ )ᶬ   

ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

 

 

ᴠ

ᾨ

(ICT)

Ϥּכ

₯

ᵐ

ᾃ  

 

 

ẍ Ḥ

 
ẍ Ḥ ᶊ  

ṑ ₃ ϣ ḵ

₃ᵦ  

ἅ

 
ẍ Ḥἅ ẙḓ  

⌡
46

 

ἅ

 

ẍ Ḥ 3GϤwifi ◙ wimax ᵩ

Ἡ ᾘ  

ṑ ₃ ϣ ḵ

₃ᵦ  

Ἃ

 
ẍ ḤẲ Ἃ  

⌡

 

 

 

ᶋ  

ᶋ Ἔ῎ᴓḦὩ☼ ᶚ ϣᶚ

ἥᶶ ᴓᶋ Ḅ

◕ ϥ  

ITU Digital 

Opportunity Index

 

− ᴢ

 

ḓ Ἔ῎ᴓḦὩ☼ ᶚ

ϣᶚ ἥᶶ ᴓ ᴢ

Ḅ ◕ ϥ  

ITU Digital 

Opportunity Index

 

                                                   

46 ⌡ ϩhttp://freqdbo.ncc.gov.tw/Portal/NCCB06Q_01v1.aspx 

http://freqdbo.ncc.gov.tw/Portal/NCCB06Q_01v1.aspx
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ἅ  

ἅ ᴢ ῎ᶔḦὩ Ἔ῎ᴓḦ

Ὡ☼ ᶚ ϣᶚ ἥᶶ ᴓἅ

Ḅ ◕ ϥ  

ḓ ᵍᶈ  ḓ

ᴢ ⁿṇ ףּ 47
 

ἷ

ἷ  
╖ ḵ⸗ϣ ḵ₃   ᶺ  

ṑ ₃ ϣ ḵ

₃   ᶺ╖  

 

ᵶ ⁿṇ  

 

ἌḺᵶ ⁿ

ṇ  
╖ ḵ⸗ϣ ḵ₃   ᶺ  

ṑ ₃ ϣ ḵ

₃   ᶺ╖  

ἌḺᵶ ⁿ

ṇ  
╖ ḵ⸗ϣ ḵ₃   ᶺ  

ṑ ₃ ϣ ḵ

₃   ᶺ╖  

„ᶈ ᵶ

ⁿṇ  
╖ ḵ⸗ϣ ḵ₃   ᶺ  

ṑ ₃ ϣ ḵ

₃   ᶺ╖  

כּ ₯  

 

ᾨ  

כּ ₯  

ᾨ כּ  

(᷅Ὕ Ϥ

₯ )ϣּכ ảᶶ ᵣ

ᾨּכ ₯ ᾃ ϥ 

WEF

 

                                                   

47ḓ ᵍᶈ  ḓ ᴢ ⁿṇ ףּ http://www.twnic.net.tw/download/200307/1107c.pdf 

http://www.twnic.net.tw/download/200307/1107c.pdf
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ⁿṇ Ỵ

Ṋ (openness) 

ỴṊ ᵷ ⸗ ϣ Ḻ

ιỌ ṇ ϥ  

ṑ ₃ ϣ ḵ

₃ᵩא  

█ᾶᴕ  

ᶚ  

ICT Ἔ

GDPᶚ  

█ᾶָאⱱ Ḁ

GDPᶚ ϣᶚ ᶶ

█ ICT ϥ  

EIU Ἃ

 

ᶚ  

Ἔ █

ᶚ ϣᶚ ᶶ █

ICT ϥ  

ṑ ₃ ᴷּת

 ᵍᶈ48
 

ṇ  

ᴓᵐ

ṇ ⁿṇ

ᾘ  

Ọ  

/ᴢ

Ọ  
Ọ ᴓ ᵷ Ọ  ừ Ἃ  

ᶊ

ᴓ ᶚ  
ᶊ / ᶊᴓ  

ừ ẹ Ἃ

 

ᶋ Ọ  
ᴓ Ọἅ Ọ ᵷ

 

 

ᴻ 49
 

                                                   

48
 ᴷּת  ᵍᶈ http://www.teg.org.tw/index.do 

49 ᴻ
http://www.communications.org.tw/communications/getdetail.php?n_unit=3659&cfz_unit=2&cf_unit=22&menu=1 

http://www.teg.org.tw/index.do
http://www.communications.org.tw/communications/getdetail.php?n_unit=3659&cfz_unit=2&cf_unit=22&menu=1
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ᶋ

Ọ  

Ọ ᴢ ᷄ ᵐ ᶋ

Ἔᶋ Ọ ᶚ  

NCC 
50

 

 

ᴢ ẙ  ᴓᶬ ᴢ ẙ  ḓ ᵍᶈ51
 

ᵷ  

ⁿṇᴓᴱ / ᴓᴱ ϣ

ᶚ ᶶ ᵣ

ẩϣ ᵷ  

ṑ ₃ ϣ ḵ

₃ᵦ  

ᵷ

 

ⁿṇᴓᴱ / ᴓᴱ ϣ

ᶚ ᶶ ᵣ ᵷ

 

ḓ ᵍᶈ52
 

 

ṇ ףּ  

ὁⁿṇ  ᴓⁿṇ Ọ  ừ Ἃ  

ὁᴢ  ᴓⁿṇ Ọ  ừ Ἃ  

ὁⁿṇ

 
ᴓⁿṇ Ọ  ừ Ἃ  

                                                   

50 ᵣ ᶋ ⁿṇᴓ http://www.find.org.tw/find/home.aspx?page=many&id=287 
51ḓ ᵍᶈ http://statistics.twnic.net.tw/item04.htm 

 

http://www.find.org.tw/find/home.aspx?page=many&id=287
http://statistics.twnic.net.tw/item04.htm
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ṇ  

 

 ᴢ ⁿṇẹ  ừ Ἃ  

῎ᶒᴢ  
ᴓḦὩ῎ᶒᴢ ϣ

ᶶ ᴓ ṇ  
ừ Ἃ  

ᵯ

 

ⁿṇ

 

ṇ ố

ϣ ᶶ ᴓẚ  

ṑ ₃ ϣ ḵ

₃ ℅ ᵩא  

Ḵᾨ

 

ᴓᵐᴋ

‖

ᴚ Ḵ

 

ᴋ  

ᶎ ᴚ  

Ḵᵍᶎ

ᴚ  
ᴓᵍᶎ ậ ᴚ ὁ  

ṑ ₃ ϣ ḵ

₃ ℅ ᵩא  

ᵍᶎ ᴕḭậ

ᴚ  
ᴓ ⁿṇ ᵍᶎ ᴕּכ  

ṑ ₃ ϣ ḵ

₃ ℅ ᵩא  

ḙ ᶎ

ᴚ  

ṇảᵿḙ ₃ ḙ

 

ṑ ₃ ϣ ḵ

₃ ℅ ᵩא  

 

 

/ ἢ

ᴚ  
ὁ Ṙ ἢ /  ừ Ἃ  

ễ ᴷ Ṭ

ᴚ  
ὁ Ṙ ễᵷ email ừ Ἃ  

ⁿṇ ᶎ

ᴚ  

ὁ ἢ Office ◙₥ᶴ ᶎ

 
ừ Ἃ  
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

Ὶ

ᴚ  

ὁ Ọ Ὶ Ϥ

ᴚ  
ừ Ἃ  

ᴚ  
ὁ₤Ọ ᶰỌ ἳṇ ậ

☼ ᴚ  

ṑ ₃ ϣ ḵ

₃ ℅ ᵩא  

ᴓ

 

ᴓ

ᵷ☼ Ọ

ᵐ ᶍ

  ẍ

 

ᶍ  

 
ᶶ ᴓ  

ᶊᵍ ὁỌᴓḄ₴ἷ ἢ /

◙ Ὶ  

ṑ ₃ ϣ ḵ

₃ᵦ  

ᴓ  

 

ᴓ   ᴓṑ  ḵ₃ ℅ ᵩא  

ẙἋ  ᴓ Ϥễᴕ ףּ  ḵ₃ ℅ ᵩא  

ᴓᵕ  

 
ᵕ ᾶ

ᴕ  

╖ ḵ⸗ϣ ḵ₃   ᶺ  
ṑ ₃ ϣ ḵ

₃   ᶺ╖  
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7-2ᾤ Ἃ   ῍  (ᴒ )ᶬ  ᴕ  

ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

 

ᴓẚ 

ṇ

ICT ᶰ ἅ

Ẏ ◙

Ẏ ᵕ

ᵐἅ  

Ẏᵕ  

ἅ  

ⁿṇ Ἃᵯ

ῂ  

ἳṇ ICT ṸẈ

 
53

  

ᵕ  
ἳṇ ἅ

ᵷᵕ  
Ϥ   

Ẏ  

ἅ  

ᴢ

ⁿṇ  
ἳṇ ἅ  ừ Ἃ Ϥ  

 

ᴓ ṇ ☼ ᶰὒ

ễ  
ừ Ἃ  

Ṇ

 

ᴓẚ Ṇ

ṇ

ICT ἅ Ẏ

Ṇ ◙

Ẏ ᵕ ᵐ

Web2.0 

ᵕ ᵩ⁴  

Ἳ ⁿ

ṇ  

ⁿṇ MSNϤSKYPE Ἳ

Ọ  
ừ Ἃ Ϥ 54

 

ⁿ

ṇ  

ⁿṇ facebookϤgoogle+

Ọ  
ừ Ἃ Ϥ  

ᴓ  Ọ ᴓ Ọ  ừ Ἃ Ϥ  

                                                   

53
 FIND Ḻ ICT ṇ Ὅ  http://books.find.org.tw/newbook_disp.asp?book_id=183 

54
 FIND 2011ᾤ ṇ ףּ ῏   http://books.find.org.tw/newbook_disp.asp?book_id=190 

http://books.find.org.tw/newbook_disp.asp?book_id=183
http://books.find.org.tw/newbook_disp.asp?book_id=190
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ἅ  
ᶎ  

ṇ  

 ⁿṇ ᶎ  
ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

ᶎ  ⁿṇ Ἃ₦ ᵕ Ẻ ꜜ  
55

 

╕  

ṇ  

ᴢ ╕

 

ⁿṇ╕ ᴢ ◙ꜜ

 

ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

 

ṇ  
 
ⁿṇ ẍ ᶰ ”

ᴓ ᵐ Ἃ ῏ Ọ  

ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

ᶒ Ṇ  

ṇ  
Ṇ  

ⁿṇ Ṇ ◙

Ọ  
ừ Ἃ  

 

ᴓẚ

ᴢ ICT

ἅ ᴷ

Ϥ Ϥᾶ

/

ᵐⁿṇἅ  

ᴷ  

ᴢ  
ὁ ἳṇ ἅ

ᶚ  
ừ Ἃ  

ᴢ ꜜ  ꜜ  
ừ Ἃ  

 

 ᷊ẹᵣẹ ố  
ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

                                                   

55
 Ẉ 50 
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ἱ  
ᴓ  

 

ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

 ᷊ẹᵣ  
ừ Ἃ  

 

/

ἅ  

 

ⁿṇ  

ὁ ἳṇ ᴢ ᶑẺᾮ ᵀ

ἢ ᵷᾶ  

ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

 ╖ ḵ⸗ϣ ḵ₃   ᶺ  
ṑ ₃ ϣ ḵ₃  

ᶺ╖  

ᵦḺ

 

ᴓẚ תּ

ᴢ ICT

ἅ ᴷᵯ █

ⁿṇἅ

ᵷ Ẏᵐ

 

ףּ  

ᴢ

 
█  

ừ Ἃ  

 

ᴷּת  ᵍᶈ  

תּ

ᴢ  

ẚ Ϥתּ

◙ᵦṸ כּ  

ừ Ἃ  

ᴷּת  ᵍᶈ  

ᴷᵯ █

ⁿṇ  

ףּ  

ᴢ █

ᵦṸ  

█ᵦὍ◙

 

ừ Ἃ  

 

ᴷּת  ᵍᶈ  
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ᴢṌ ꜜ  
█ ᴢṌ █ᵦ

Ṹꜜ ◙ ἳ  

ừ Ἃ  

 

ᴷּת  ᵍᶈ  

 

ᴓ ṇ

ICT ₭

◙ ἅ

ᵐἅ  

 

῏  

ᴢ

 

ⁿṇ ᵦ ◙ḸẺ

 ☼ ₁ᵐḸ

 

 

ᴢ

ꜜ  

ἳṇ ₁◙ ῏„ᶈ

 

ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

ᴢ

Ẳṷ  

ⁿṇ ᵦ ◙

☼ ₁ᵐ Ẳṷ  

ṑ ₃ ϣ ḵ₃ ℅

ᵩא  

῏ ἅ  
ᴢ ⁿṇ

 

ᴋẹᵣⁿṇ ố /

ố  
 

 

ṇ

 

Ṇ ףּ  

ⁿṇ ᾨ ἅ

ᴓṆ  
 

Ṍ

 

ἳṇ Ṍ ꜜ ᴓᴚ◙

 

ṑ ₃ ϣ ḵ₃ ℅

ᵩא  
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7-3ᾤ Ἃ   ῍ (ᴟ )ᶬ   

ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ᴓẅ

 

ᴓẕⁿṇ

ICT Ḅ  

ề Ḵ ᴚ

ᵯ◙ᶈ

 

Ḵ ᴚ  

ᵯ  

ᴚ

 

ᴓ ⁿṇ ḃ

ᴚỌ ᾘϣᶰ ἥ

ᵩϣ ᶶ ᴚ ᵯϣ

Ẏ ϥ  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

Ṇ ᴚ ᵯ  

ᴓ ẕⁿṇ ḃṆ

ᴚỌ ᾘϣᶰ ἥ

ᵩϣ ᶶ ᴚ ᵯϣ

Ẏ ϥ  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

ᴚ ῍

 

ᴓ ⁿṇ ḃ

ᶎậ ᵷ ᴚỌ ᾘϣᶰ

ἥ ᵩϣ ᶶ ᴚ

ᵯϣ Ẏ ϥ  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

ṟ ᴚ ᵯ

 

ᴓ ⁿṇ ḃ

ᴓ ᵐ ṟ ᴚỌ ᾘϣᶰ

ἥ ᵩϣ ᶶ ᴚ

ᵯϣ Ẏ ϥ  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ᶈ  

ề  

ảᴦῡỌᴢ ◙ῡỌἅ

₭ ϣ ṕ ᴓ ề

ϣ Ẏ Ṡ  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

 ╖ ḵ⸗ϣ ḵ₃   ᶺ  
ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

 

ᴓẕⁿṇ

ICT Ḅ Ω

Ẳṷ

ᵷỴ„

ḛ  

   

ḙ  
ẕⁿṇ Ử ềỴᵁ ᴓ

ḙ  
ừ Ἃ  

ᴕ  
ẕⁿṇ Ử Ω

ᴕϣ ᴓ    

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

 

ᵍ  
ẕⁿṇ Ử ề ᵍ

ᾘ  
ừ Ἃ  

℗

 

ⱱ ᴢ ₭

 

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

Ṁ  
ễ₭∕Ὣ Ṭ

 

ᴋ∂ᵣ ᴓ ᴷ ᵷᶋ ễ₭

∕Ὣ Ṭ◙ ᶚ ϣ ᶶ

email ₭ᵌ ⁿṇ ϣ

Ẏ ϥ  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  
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ố  
   

◄  

ᵐḄ

 

ᵐ  

ṑ  
ṑ╖  ₃  

ễ₭

₨◙

 

ᴋ∂ᵣ ᴓ ᴷ ◙ᶋ

ễ₭ ₨◙  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

 

Ωᶴᴓ

‖ Ά ◙ᵦ

 

ẚ ᴢỬ Ωᶴᴓ‖ Ά  
ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  

ẕ ‖Ử

ềᴓ

 

ẕ ‖ ◙ᵦ Ử

ϣ Ẏ ᴓ  

ṑ ₃ ϣ

ḵ₃ ℅ ᵩא  
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ᴋ ṻ ᶎ ᵷ   ϣ☼ ╖ ᾤ Ἃ

ϣ ḃ ᵣ Ἃ ϣᵷ ᴢ

ὩỌ☼ᵌẈϥỒᴋ ◕ᵷ₥ ṇ ₯ᵐ ◄Ḅ

ᶰᴠ ϩ  

(ᴋ ) Ἃ᷅ Ἃ  

ᵌṹṊ ― ῏Ḻ ₭Ẉ ᴚϣỬ Ṋ

ᴓ― ᷀ ϣᶰᵌẈ ϤᵌẈṆ ᵷ ― ₃

῏ ᷅ ϥ  

(ᴒ ) ᶰ ᴓ ῏ ᷀  

Ḵ   Ṷᶰ ᴓ ῏ ϣừ ᴓṆ∏ ᵍḄ

ẍ ἅ  ICT ṇἅ ϣὉ ι᷃ᾃ

ᶒ Ṇ ICT ṇἅ ἱϥ  

(ᴟ ) ố◕ ᴓ Ἃ ṇ  

ᶰЗ ИϤЗ ỌИϤЗ ἢᾨ ИϤЗⁿṇ И

ḗ ố₃ᴑ ᴓ Ἃ ṇ ϣ Ử░Ἒ ẚẍ ᵍ

ICT ṇἅ ᵷ ϣỬ ᴑ ᴓⁿṇ ◙₥ᶴ

ICT ꜜ Ọ ϥ  

(ḗ ) ᴓᵌẈṆ Ẏ ICT ṇἅ  

ᵩאᵌẈ◕ἱϤ Ϥ ᴓϣẚ ᵌẈ

ICT ṇἅ ᴢϣ ὁ ”₥Ṇ ῏ ϣ ᴋ῍  

Ἃ ᾨḄᶰ ₃ἒ ϥ  

(ᵖ ) ừ ᴓⁿṇ ICT ᵷ  

᷃ ᴓẚ ICT ⁿṇ ϣẈ Ṡ᷅Ὕ

ᾨ ṇᶑẺ ☼ ϥ  

 

ỬϣṊⱱṑ ᵣ ╛ḵᾃ ϣ ẎṠḄ Ọ

ḵ ᵷᵐ ϣ ╛ Ὶ ᷅Ὕᶰᴠ ϩ  
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(ᴋ ) ᵣ  

ṑ Ἃ ᾨ ᾠ ϣ̓̀ כּ ἓ Ἃ ᵷ

Ḅ ◕ϣẕỒ ᵩ ᵣ Ḅ ẕ Ửᵌ ⁿ

ṇϥ ṑẫἒ ℗Ὶⱱḵ₃ ᵣ ᵌ

Ḹϣᶰ ᴋ ᾃ Ḽ ᴓ Ἃ ϥ  

(ᴒ ) ᷃ ṷ ᵯ  

Ḵ   ᵐ ᵣ ảᶰᾤ ṑ ᵣ ₃

ϣ ẕỬᾇ ⱱ ᵣ ᴓ Ἃ ᵐ ᾘϣḵ₃

Ẏ ᶰ ᵯ ᵣḺ ẚṷ ᵯ ᵍ ϣ

᷃ ᴓ ṟ ᾘϥ  

(ᴟ ) Ḅ ṑ ᵯ ḙϣ╛ ◕ ἔ

Ẑ  

ḵ₃Ḅ ᷀ ṑϣ ᴑ ᵷ ᴓⁿ

ṇ ἅ ᵯᵩאᵐḙϣ ᴓ ⱱ ICT ᶰᵷ

Ẳṷᵷ ᶬ ᴢ ╖ϣὩ ᵯ ᵌⱴ

ᵩϣẕỒẚ ᵩᶬ ◕ ṑẫЗ ᴓẅ ИϤЗ И ẍ

ϣ ᴋ῍ ϣ ₤ ϥ  

Ồḙϣ ᴋ ṻ ᶎ Ϥ Ϥảố ᵷ ϣḴ

  ₥ᶴ ϣᵩἱ ẫᴠϣ ₁ ᴠᴋ   ừϥ 

(ᴋ ) ẚᶬ З Иᵐố З Иᵍϣⱱ  

ᵍϣ ⱱḴ   ᵷ Ḅ Зּכ ₯ Иϣḵ₃Ḅ

╖ ☼ừ ᵐ ᾨ כּ ₯ ϣ₂ẫϩּכ

╖Ϥἢ ϣ ᵒừ ϥ  

(ᴒ ) ẚᶬ З Иᵐố З ṇИᵍϣⱱ  ᵍϣ

  ⱱḴ   ᵷ Ḅ Зⁿṇ Иϣḵ₃

╖ ϣᶰ᷃ Ṙ ᵣ ᵐḸ ◕ϥ  

(ᴟ ) ẚᶬ З ᴕИᵐố З Иᵍϣⱱ

 ᵍϣ ⱱḴ   ᵷ Ḅ З Ẏ ἅ Иϣḵ₃
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╖ Ἃ ᵺ ◙ố ϥ  

(ḗ ) ẚᶬ З ᴕИᵐố З Иᵍϣⱱ  Ḅ

ⱱḴ  ᵍϣ ⱱḴ  ☼ ᵷ Ḅ З ᴷ

ИᵐЗ ἱИϣ З ἱИ З

Ἃ Иᵐ ◕ ἅ ᵐ   ϥ  

(ᵖ ) ẚᶬ З ᴕИᵐố З Иᵍϣⱱ  ᵍϣ

ⱱḴ   ᵷ Ḅ З / ἅ ИᵐЗ

Иϣḵ₃Ḅ ╖ ╖ ϣ₂ẫϩ

ⱴⱢ ◙ḸẺ ᵐ ϣ ᴠᴋ  

 ᵣ Ṙᵐϥ  

ᴒ  ᾤ Ἃ א  

ᾨᵐ (social impact)  ᵍϣ Ἃ

ᴜ ẹ₃ ᵍ ᵐ ᵐᴋϥ Ἃ

ᵐềẕ Ἃ Ḅ ᶑ ϣ ẹ₃Ṷ ẍ ₯╖

ᾨ ᵐ ⁷ ϥẖ Ἃ  Ϥᵩא₥

Ḅ ϣ Ἃ ╖ Ϥ

ᾨ Ọ ὁ ◕ ṇᴢ ϣ Ử אָ ᶈ ₭

ⁿṇ ᾨ Ϥ ϣṹ ᴋ῍   ᶈ

ṇ Ẏ ⁿṇ₭אָ ϣ ᵌẈ ⁿṇ Ḅ ᾘềᵐ

ϥ  

ṇ Ἃ ᵐ ϣVan Dijk(2005)  

ꞈ ᷀ ṇᵌ Ḑ ᾨ Ọ ὁϤⁿṇỌ ϣ

  ᷀ᵌẈ З И Ọϣ Ọ ả Ὡ

ᴓ ICT ᵐ ṇ ⁿṇ ϥỬ ᴑ ᴓ ẙἋϤ

Ọ ḙϣ Ὕ ᴓ Ϥᾨ ᾨ Зᶈ ИϨ

ᵌẈ ☼ ềḴ Зm ИϨẚ ṟ ᴢ ᵕ

░Ṍ₃ З ṟ ИϨᶰᵷ ᶯỌᾘ ᾘᵐᶎᵯ ᵷẙἋ Ọ
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Зᶎᵯ И ᵌẈ ᵐ Ὡ ᴓ ICT ᵐ ṇ ṇ

ϥỬ ṇᴨᵌ Ḑ ṇ ᵌṇϤỌ ᴒᵩᵐ ϣVan 

Dijk ᷀ ᴓ ⁿṇ ṇ ẕ ϣ Ử ṹ

₭ ᴓ ἢᾨ Ϥ ⁿṇ ϣ ‖ᵐϣ ⁿṇ Ϥ ỌϤ

ἢ ⁿṇᾨ Ϥᶰᵷⁿṇ ᴋ ◕ ( — 5-1)ϣⁿ

ṇ ᵌẈ Ọᵐ ϣᵌẈ Ọ ᴓ

ᾨ Ọ ϣ Ử ᴓẚ ICT ⁿṇϣỬỌ ṇ ᴢ

ϥ  

Ửϣẖ ᵩא Van Dijk  Ḅ Ἃ ᾘềᵌ Ḑ

◕ἱϤẹ Ϥ ẚ Ọ ⁿṇᴢ

ϣ ICT ᴕ ⁿṇḄ ềᵐ ⱬẖ ᵍừ ϣ

ᴑ ᴓ ẙἋϤ ẕ ḙϣ ả Ϥ

ṇ ẕ ϣὩề ᾨ ᴕ ⁿṇ ᵍ

☼ ₃ᵐḄ ϣᵌẈ Ϥ ṇ Ὡ

₃ᵌẈ ᵐ ϣ ᴓ Ḅ ᵐׁש ( ẫ

5-2)ϥ  

₥ốϣ ẹ₃ ⱱ Ἃ אָ ᵂ Ḵ אָ ◕

ṇᵐ ᴋᾑ Ἃ ϣ ᵷỵ ᾨᵐⁿṇ ᴕừ З

ᴒᾑ Ἃ Иϣ ᴑ Зɴ Ọ ᶪ ẙẚ ᴢᾮ₭ ᴚИϣ

ἢ ╖З ᴒᾑ Ἃ И ϣι ᾨᵐⁿṇ Ẏ

ⁿṇᵣ (Hargittai, 2002)ϥ  

ᵖ ẖ Ἃ ᴕ Ἳ Ἃ ᾨ ᴕ

(digital engagement)m ϣ ₣ᶑ ₃ ICT ⁿṇ

ᴕᵐ ϣףּ ᵌẈ ᾨ ᴕ Ḅ ềᵐ ϥ  Ẉ

ᶋ   ICT ⁿṇḄ ềᵐ ϣᵩא ṇϤᾨ Ϥ

ẕ ⱱ ᾨ ᴕ (digital engagement) Ἃ ᴕ (digital 

inclusion)m ϣ ᷅ ⁿṇẙ Ϥ ⁿṇ ϤⁿṇḦḓ

З ṇИ Ẏϣ₭ ᶯ ᴓ ᾨ ᴚᵐЗᾨ И

ϣᶰᵷ ᴓỴ Ϥ ᾨ Ϥ ₯ Ẳṷᶑ ᵐ כּ З И

Ẏ Ḅ ᴓẚ ICT ᴢᵐⁿṇϥ Ṱ ↑ Van 
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Dijk (2005)m  ϣ ṇ ᶬ ừ ϣ Ϥ ṇϤᾨ

ⁿṇ ẎᵐḄ ẕ ϣ₥ᵍι ᵷ ᴓ ⱱ ICT Ϥ

◙ ⱱ ₯Ϥ   Ẳṷ ὩḄ ₥ ᵐ

ṇϤᾨ ϣ Ử ⱱ ᴓ ICT ᵐⁿṇ ⁿṇḄ ᵷᵐ Ṇ ϥ 

Ṱ Ḵ   ☼ ᵐ ꞈ ϣ

ᴓᵐ Ἃ ϣ ᴑ ᾃ Ϥ Ọ

ⁿṇ ṇ ẎϤ ᴓ ᾨ ᵐḙϣ ẫ  

ẲṷϤ Ϥ Ẏ ᴓ Ḵ ᴚ ᾨⁿṇḄ ₃ᵐ

Ṡ ừ ẚᵣϣ ⱱ ᾨϤ Ẳṷ Ẏᵐ ϣ

ὩḄ ề ᴓ ⁿṇ ᾶᴕᵐẕ ϣ ỬϣḴ   ᴓẅ

Ϥ   Ϥ Ω Ṙề (exclusion) ϣᶰ

Ồ↑ Ἃ ᴕ   ᵍ Ẏᵍ ⱱẲṷ ϣ

ᶰᵷⁿṇ ᵍ Ẏⁿṇ ϥ  

₥ốϣ Ṷ ᶰ ṇ ᵐ   ᴵᵌẈ ẚⱱϣ ᵐ

Ἃ ᴕ   ᾨⁿṇ ϣ⁷ ⁿṇ ᵣ ᷄ Ϥ◕

Ἃ ᴕ ᵩề (basic)ᾶᴕϤg (intermedia)ᾶᴕϤ (advanced)

ᾶᴕ ᴟ ϥ☼ ᾶᴕ᷅ ϩ Ϥ Ϥṩ

᷄ ⁿṇϨᵍ ᾶᴕ ᷅ ϩ ᴢ Ϥ ᴓ

ᵕ Ϥ ᴷᵯ █ ⁿṇἅ Ϩ ᾶᴕᵐⁿṇ ᷅

ᶰᵦḺ Ϥ ᶬ ᵐⁿṇᵣ ϥ   ꞈ ᷀

ᴑ ṇϤᾨ Ϥ ẕ ḙϣⁿṇᵣ ◕ ᵐ ẎṠ ( —

5-3)ϣ ᵌẈ ICT ᵐⁿṇᵣ ϤᵌẈⁿṇ ϣᶶ ᴓἋ╝ᵌ

Ẉ ϣ₥Ḅ ᵐ ᵌ ề ϣ ỵềḄỌ᷃ ꞈ

Ṇϥ  

Ḵ  Ẉ ⁿṇἅ ᵐ Ẏϣ ᴓ ICT ᵐⁿṇ ẕϤICT

ⁿṇ ẚừ ICT ὁề ᴓṆ ᵍ ᵀ₤Ϥ ỵ ᴓṆ

ιả ἳ ᵍ ᵌḄ▼ ᵐ ϥ

 ⁷ ⁿṇ᷄ ◕ ₃ ᵩⁿṇ ϣḴ   ẚừ ṆỬ ᴓ

ᵐ ῏Ϥ Ẑ ᴓṆ∏ ᴢϣḴ  ╖᷀

( ẐỴᾤề Ϥề ῏ )Ϥ Ṇ ϤᵦḺ (ᶰᴢ₣
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Ẑ ῏ Ϥ ᵐ ῏ )Ϥ Ϥ (ᶰᴢ₣

ẐṆ ϤẲṷ ṆẮ ῏ ) ᵖ Ἃⁿṇ ϣ ᵐ Ử Ḵ

  ᵍЗ ᴕИ  (inclusion) ϣ ᴓẚṆ ᵌẈ Ẏ

ᵍᶰⁿṇ ICT ẍ ᵐ ϣףּ ◄ẚ ả ᴢ

ⁿṇ ICTϤⁿṇ ϣ₥ ᷅Ὕ ᴕ ᵐ ϥ  

ẕỒϣ ⱱ Van Dijk(2005)m Ἃ ṇ ố Ϥ

Ἃ ᴕ  ᵐ ϣḴ   ᷀ᾤ Ἃ ᷅ ϩ

Ϥ ᴕϤ ᴟᴵ ( ẫ 7-4)ϥ ᶬ Ὁ

ᾃ Ϥּכ₯ ᵐᾃ Ϥ ᴓᾨ Ϩ ᴕ

ᴓẚ Ϥ Ṇ Ϥ ϤᵦḺ Ϥ

Ṇ ᴢᵐ Ϩ ᶯ ẅ Ḅ

ẎϣẚỒ ᵐᴠϣḴ   ᷀ᾤ ᴓ Ἃ ᶬ ẚ

ᴓ ICT ᴕ Ể Ḅ ᴓⁿṇ ICT ẕ (Ἳ

)ᵐ ϣ ᵐᵕ ₣ϣףּ ᷃ ᵐ ꞈ (

ẫ 5-4)ϥ  

7-4 Ἃ ṇ ốᵷ Ἃ ᴕ Ḵ   ᵐ  

Van Dijk Ἃ ṇ  

ố  
Ἃ ᴕ    Ḵ   ᶬ  

Ọ  

ἢᾨ  

ṇ  

ᴚ ᾨ  
 

ⁿṇ  Ἃᾶᴕ ᾨ ᴕ  ᴕ  

ⁿṇ    

₃ ϩḴ    

ᴟ   

Ḵ   Ḵᴢ   ϣ  ᵣ ẚ ᴋ ”ᶰ

ᾤ ẚ ᵍϣḺ ᴋ ᷅ ☼ Ọ
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ϣ   ᶈẚ ᵀ₤ Ẑ ◕ ᾃ ◕ϣᵌ

₥ᶴ ἓ   ϣᶰ ╖  ᶬ ϣẕỒ ⱱ █

ᵿϣᴨ ḵ₃ ᷀₤ ϥ Ửẚ

Ḵ   ἅ ᵍϣṊⱱᴨ ṇᴑ ᴕ ◕

 ᶑּכϣ ἱ ⱱỌ ᶬϤố ẚ  ᵍᵐ ◄

ϣᶰᵷ ⱱḄ ϿἻ ᴟ Ѐ ϣ↕₤

ṑ ᵍϣᴨ ₭ ả₃Ỵ Ϥ╗Ϥ ᵐ ᶶ

Ḵ   ᵍ☼ ᵷ ᵐ —ϥ ẫᴠϣᶰ

█ ICT ᵐ ừϥᶰᴠᵩἱṊḴ   ᵐЗ

ИϤЗ ᴕИᵷЗ Иᴟᴵᶬ ἅ ϥ  

(ᴋ ) З И ᷀  

1Ϥ ᴢ ϩ ᾤ ẚẍ Ἃ

ᴢϣ ẹ₃ὩỌ ề ϣἠ ᵣḺ

ẚⁿṇ ᴢᵝ ᷃ ϥ₥ᵍϣᴞᶰ ⁿ

ṇ ₣ ϣḺ ⸗ Ω ⱱ ₥ᶴṶ (ẫᶒ

ḴϤ )ϣẕỒẚ Ἃ Ṙ Ẉ ϣḄἳṇ₥

₤ ᵣ ICT ϣ ᾤ ᶰ

Ọ ₥ᶴṶ ẍ Ẉ Ἃ ϥ  

2Ϥ ṷ ᵣ ICT ₯כּ ϩ ᵣ

╛ḵᾃ ϣ᷃ᴢḺ ẚ ṇἅ ᴢ כּ

Ọ ϣẕỬ Ἃ ᵷ ṇ ᾘϥ╘ᵷỆ Ṙ

” ᵐẲṷ ₯ϣ ἓẍ ☼ ᵐ Ẳṷ›

ϣ ᵯ Ẳṷ ḙϣ ṷ ᴓ כּ ₤

ᵷ Ṁ ϥ  

(ᴒ ) З ᴕИ ᷀  

1Ϥ Ἃ ᾨ ᶒ Ṇ ϩ Ḻ ⁿṇ Ử

‖ϣ ᷃ Ḵ   ᵍЗ ᴕИ ᴠᵐẍố

Ἃꜜ ϣ ⱱ Ὶ ᴓ ϤἆϤἌϤἅϤϤ

ᶰᵷ Ṇ ᵐ ᾨ ṇϣ ᴋ῍
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₁ι ἳ ”ⁿṇ ☼ ϣ ICT ᴋ Ḻ Ṇ

ϣ᷃ Ḻ ⁿṇ ϥ  

2Ϥ᷃ Ẑ◕  ᵐ ICT ϩ  Ẏ ᵐϣ

Ṋⱱ ẚ ᾨ ᵐ ṇᴢ ϣ□□ Ṇ

ᴓ ϣẕỒ ṷ ◕ Ẑ  ϣ

ẍẙ ẍ Ὡ ᶰ ỌᵦḦ  ϥ  

3Ϥ ᴷᵯ █ ᵐ Ẑ◕ϣ ᵲᵦḺ ϩ Ẑ

█ ἅᵐ ᴷᵯ █ ϣᶰḺ ῏ ᷀ ϣ᷃

ᵐ ᴷᵯ █ꜜ ₯ϣ Ẑꜜ ϣᶰ ᵲ █ꜜ

Ḻ ᵐ ᵷ ᴵ ᵐᵦḺ ἅ ϥ  

4Ϥ ṷ ICT ꜜ ϩ ᵯ ᶶ ₃ ⁿḺ

ᵂṊ תּ Ử ›ϣỬṊⱱ

ICT ᾨ ᶒ ᵷϣ   ṠḄ Ọ ∏◕

Ὰ ϥ Ửϣṑ   כּ ⁿ ᵩ ICT ꜜ Ω

₭ ₯ϣ ẚ ᴢ ϣᴨⁿ ₤

᷄ ᴵכּ ᵷϥ ḵ₃ ừ

᷀₤ ᾨᵷ ₣ ꜜ ϣ

ᶰ ᴠᴋ ᾨ ᶶϥ  

(ᴟ ) З И ᷀  

1Ϥ᷃ ᴓⁿṇ ICT ᵐ ϩ ᴑẚЗ И ᵍ

᷃ ᵣ ḙϣṠ

Ḻ ⁿṇ ICT ☼ ϥ₂ẫ ᴓ

כּ ἅϤ Ẳṷ ₯ ᾃ Ϥ ᵲḺ

ᵐ ᾨ Ϥ᷃ ᾃ Ṁ

ϤềṘ ₯ ϣᶰḸ ᵷ ᴓⁿṇ ICT

ϣ ₁ ᴓᴋ ẲṷᶪᵦḦḸ ICT ⁿṇ

ϥ  

2Ϥ᷃ ᴓⁿṇ ICT ᵐ„ᶈẅ ϩ ᴢ ☼ ᵷᵐẍ

ꜜ ₁ḙϣ ᷃ ᴓⁿṇ ICT Ḅ Ṇ
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ᵐẍ Ṇ ◙ᶈ ᵯᵐ ϣᶰ ᵲ ᴓⁿṇ

ICT ᵐḸ „ᶈ ϥ  

(ḗ ) ₥ᶴ  

1Ϥ  ᵯᵐẕ ϩכּ ᴑẕ

ϣ ᵐ ╖◕ḙϣ ᴋ῍ ẍ

ϣ ᵷι ᵣḙ ICT ϣᶰᵷḺ ṇ

ἅ ᵐᶬ ṑᵷ ϣ ᶰ ᾃ Ἃ

 ϥ  

2Ϥ   ϩ ᾤ Ἃ  ι ᾃ

ᵐ ϣḄ ḃ Ἃ ◙₥ᶴ ἅ

ᵐ Ẑϣ ᷀ᾃ ᵐᾤ Ἃ ϣṟṊ

Ṙ ₯ϣᶰἳ ᵩאḵ₃ᾤ

Ḻ ẚẍ ᵍ Ἃ ϥ  

3Ϥẍ   ᵷ Ẑϩ ẍố ᵣ ἅ

ᴋ῍   ϥẫЗ ᴕИ ᵍỌ ᴓ ṇ ICT ⱱ

ẍ ᵐⁿṇ ᾘϨЗ И ᵍỌ  Ϥ

ϣὩ ϣ ᴋ῍ ᴕ ᴑ

ϣ □ᵐ  ᵒᶰ Ẑϣᶰ ᴋ ṻᵐ

Ἃ  ϥ  
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ᴋ ᴋố  

ᴋϤ ϩ100ẹ 10ᶔ 4ᶒᴢᵱ 9 30ᵩỵ 12  

ᴒϤ ẙ ϩḓ Ẑ   ḓ᷇   

ᴟϤᶬ ᴓϩ῀Ẳ│  ϩ Ḧ  

ḗϤ᷀ Ἃᵷᴓ ϩ  

᷀ ϩ  ᴷ ᵍᶈ  ἒᶬṭ  

ᵍ ᴵ    ᴳ  

ᴓḓכּ ᵍᶈ   ἅ ↕  

ᴵתּ ᵦṸἅ     ᴏῬ  

ᵍḚ   ᾨ  ᵍᶈ   ᾨ  

ṻ ᴓ ϩἅ   ừ ⌡  ᶦ  

ἅ   ừ ⌡   

ᵍḚ    Ὀ ₴Ẉᶬ ᴓ  

ḓ ᴵ  ṳ₴Ẉᶬ ᴓ  

ḓ Ẑ    ῀╘ ἷ    

ḓ Ẑ    Ḧ ἷ    

ḓ Ẑ    ⁹ ἷ    

ᵖϤ᷀ ᴓ ‖ Ͽ⁷ ᴋố ‖ ᾑЀ  

(ᴋ )ἒᶬṭ  

1. █ ᷀ ᵌ ṇᵼ ᵯϣ᷅ З Ἃ И

╖ ϣ ṇ ⱴ ‖ ṷḺ ϥ  

2.З И ṇ ╛ḵ ϣ Ḹ ẏ  

3.ẚ ừ Ẉ ϣ╘ ừ ṑ ᾤ Ḵᴲᵯ ṹⱬᴕ

ᵍϣᶰ ẍ ừϣ ϥ  

4.ᶬ ᵍϣ З И ẏ Ὰ З И ϨЗ
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И ẏ Ὰ З Иϣᶰ ₥ḟ ᵷ ᶰḦ ϥ 

5.ố ᵍϣЗ ᴓИ З И₣ ᵌ᷀ ᵐ ϣᶪ

З Иẏ ⱱ ᵯϣᴋ Ḻ ᵌ ϥ  

6. ḵ₃ ṰḄᶰ ᴋ ᴢ ϣ ιả ᴓ

ṕ —ϥ  

7.Ṋⱱ ICT ᶒ ᶔ ϣ Ḵ Ṙᾃề ừ З

◕И ϣ ᶰ Ṙ ừ ᶬϥ  

(ᴒ ) ᴏῬ  

1. З ᴓИ Ἃ ẖ₭ ừ ᶬ ϣᶰῚ╖

ᶬ ᵷố ᵣ ϣ₂ẫṑ ừ ẚ Ἃ

Ồ ᶰᵷḴ ◕ϥ  

2.Ẉ ᵖ ᶬ ᵣ ϣẈ ⁿṇЗ ИᵷЗ И∏ẏ ϥ 

3. ừ ICT ⱱᴓ ₃ empowerment( ‖ᵐϣᴓ

ἳṇ ICT Ọ ?)ϣ ι Ẑ ᴓЗ Ἃ И

כּ  ϥ  

4.ố ᵍЗ И З ᴓИᵌ ẕẚⱱЗ

ИἻ ϣ ẚ ẎỬ

ᴓϣ   Ḅ ừ Ṱ ℗ ϣἠᾤ ᴓ ϣ

ᶪḄ ₥ᶴ ᵷ ừ Ἃ ϥ  

5. ḵ₃ ẍ ᵣ ϣḄ ừ ᴓẚ ICT ⁿṇ ᴢϣ

ᴓ ϣ◙ ᴓ ẩ ϥ  

6.З Иתּ Ẏ ố ᵍ З ᴓ И╘ ẚ

З И Ẏϥ  

7.З Иתּ ẎᵍЗᵦḺ И ᵩ Ọ 4 ố ừ : 

(1)Awareness/Transparency ᴓẕ ICT Ử   (₂

ẫϩ █ ᵦ ⸗ᵯ)ϥ  
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(2)Understand/Perceive ᴓẕ ᴑ  Ửι ᴋ῍ ᴑ

 (₂ẫϩ ὁỌ Ω₭ █ / ễ)ϥ  

(3) תּ — (₂ẫϩ ὁỌᴢ תּ —)ϥ  

(4) תּ (₂ẫϩ ἅ)ϥ  

8. ừ   ₃ ϣẕ ₃ Ẑố

ᵷ ᴓ Ử ᷀₃ ϣḵ₃ ừ ẫἒ

ϥ  

9. ố ᵍḄᵩ ᴟ ₃ :(1) readinessϨ (2)

ᴓ experience & usageϨ (3) ᴓ Impact & empowerment 

(ᴟ )ᶦ  

1. ᾨᾠ ϣ Ἃ ᴋ ṹ ϣỬᾤ

ḃẚ Ἃ ᴋ ᶰЗ И₃ ϣ ẚ ᶑẎ

З Ἃ И₃ ᴋ ᶚ ᾃ  ϣḵ₃ ᶰ╖

ᴋ ϥ  

2.ố ᵍЗ И ὁ З И? 

3.Ồ Ἃ ẚⱱ⸗ẹ Ἃ ᴨ Ồ

ᴋ ᷀₃ᴋ ϣᶰ ₁ ᾃ ἅ ϥ 

4. ᵂ ₤ ᾘϣ Ḅ ├ ṑ ☼ ᵣ ᴋ ϣ

Ḧḓ(ᵦṸ ᴵ Ϥfacebook) ₁₥ᶴ ἋᴋẈ

ᶰ —ϥ  

5.ẍ ṰḄ₨ ẖ (ẫ ₨ Ṇ

ẖ )ϥ  

(ḗ ) ᴳ  

1. З И ϣṊⱱᴋ ᵍϣ ☼ ₁ ᴋ ᴵ

ꜜ ᵌẈϣ ᷃ᴕЗ И ◄

ⱱ ᵍϥ  
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2. З Иתּ ϣṊⱱ ᵍ תּ Ὰ ᾨ

ᴚᵐᴃϣ₂ẫ ∏ϤWikiLeaksᶰᵷ ẍ Ḹ

e-government partnership programϣẕỒẚ תּ ᴠ

Ἃ Ọ ᾘϣẕỒ ᵸ ṑ

ϥףּ  

3. תּ ᵍϣ ᷃ᴕ תּ ϥ  

4.Ḵ Ọ ốᾑᵐᵩ ẚ ᵣ (1)

ᵷ(2) ᴢ   ốᾑ ϥ  

5. ẚ Ḅ᷃ᴕ openness ◄ϣ ᴓ

ỴṊ ᾝ ᵀ₤ ⁿṇᶑẺϣỌᴑ openness ◄Ἳ Ọ ᴓ

῏◙ purpose ṆϣṠἻ ░Ἒ₭ empowerment ϥ  

(ᵖ ) ἅ ↕  

1. ᵍ ₁ ṸỌ 5 ϣ З ϤἆϤἌϤἅϤϤ Ϥ

╕ ϤᵀἢИ ◄ἢ ᶚ ϣ╛ ᶮЗἌИ↕З╕ И ◄ϣ

ừ ᵐϥ  

2.ᶰЗ ῏И― ᴓ Ἃ ϣ ừ Зḵ₤

Ἃ ῏ᵐḺ И ᶑẺϣ₂ẫϩ₤ ṇ Ἃ ᴚ

Ḻ ϣἠᵌ Ἃ ϥ Ồ ϣḵ₃ףּ ᵷ

ᶑẺϣ ẫἒ ϥ  

3.Ẉ ố ᶰЗ ᴓ ῏И З ИᶑẺὉ ϥ  

(ᵤ ) ᴳ  

1. ᵍ ι ⸗ З ᴓ И ϣ

ᴠϣ ₁ ᵷ ᴓ ῏ Gap ◄ ᴕ(₂ẫ ᵞḺ

῏ ⱱ ḃ ₃ ϥ) 

2. Ḅ ὁ ᴕ (ẫ ᴓ

╖Ϥ Ḹ )ϥ  

ᵤϤᶬ  



ᾤ Ἃ  ᵐ   

162 

ṑ ᶬ ᵖ Ὁ ᶑẺᵂḄ ╖ϣỬố ᵩ Ḅ⁷

ᵞᶒ ᵣ ϣ₥ᵍ ẏ Ὰ ϣᵣ

(1)Opennessᵷ(2)Readiness₣ ẎϨỬ ᴓ ᵩ Ḅᵩᴟ

Ẏ(1) ᴓ experience & usageϨ (2) ᴓ impactϤempowermentϨ(3)

ᴓ ᵷ ϥ  

ᴎϤ  
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ᴒ  ᴒố  

Ϥ ϩ100ẹ 12ᶔ 1ᶒᴢᵱ 9 00ᵩ  

Ϥ ẙ ϩḓ Ẑ   ḓ᷇   

Ϥᶬ ᴓϩ῀Ẳ│  ϩ Ḧ  

Ϥ᷀ Ἃᵷᴓ ϩ  

᷀ ϩ ᴵתּ     ᶑ ◄  

ḓ   ῀  

ᵡ ᴵ  ☼    

ᴵתּ ᵦṸἅ      

ᵍḚ    ☼      

ᵍḚ   ᾨ  ᵍᶈ   ᾨ  

ṻ ᴓ ϩἅ   ừ ⌡  ᾅ  

ἅ   ừ ⌡  ᶦ  

ᵍḚ    Ὀ ₴Ẉᶬ ᴓ  

ᵍḚ    Ṃ  ἷ  

ḓ Ẑ    Ḧ ἷ    

ḓ Ẑ    ⁹ ἷ    

ṧϤ ‖ Ͽ⁷ ᴋố ‖ ᾑЀ  

(ᴋ )῀ ϩ  

1.ᵦẺᵯ ṹả᷃ᶰ ϣḄ ᵌ Ḑᶰ ₃Ὁ

ϣᶬ EnablingḄ ᵯϣỬᶬ Inclusion ἅ

ᴵ ꞈϣ ὁ ᶰ ᵉכּ ϣỬᶬ Exclusion ὁᴨ

ᶰ ₃ḃכּ ϣ ṹả ừ ϥ  

2.ᶬ Enabling ᵍ ₃ ϣᴠᴋ

ι᷃ ᴢ Ϥἅ Ϥ ᶊ ᶰᵷ ᶊᵍ

ᴓ ᶚ₂ϥ  
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3.ᶬ Inclusion Ẏᵌᴋ╖ ᵲϣỬ Ṇ ᴢ Ὰ

ϣᵦḺ ◄ תּ (ẫṇ Ἁ

∏ϤḀ )ϣḄ ᵣ Ọ☼ ϥ  

4.ᶬ Inclusion Ẏ ᶈ ᵩϣ ốᴢ ⱬẚᶈ

ᴢ ”◙ⁿṇ Ử ề Ϥ ẙἋ ᵲ ϥ  

5. ᶬ Exclusion ᵩ ᷀ ᵩ Ṷᵺ ᵌᵦ

ḦḄ ề Ἃᴢιᴵ ϥ  

6. ẍố ṹᵒᶰᵩ ṹ ᴕ₤ ϥ  

(ᴒ ) ϩ  

1.ṑ   ᶑẎ Ẏ  ϣ ὁ Ẑ ừ ☼

 Ọ ϣᶀ₥ṑ ╛ḵẚ ᵍ ₭₤ Ἃ ╖

ϣᶰᵷẚ ᵍ ₭ Ἃ ὁ Ἃ Ὡ

ϣ ừ ᷃ ᴑ ╖ ↕₤  ᶑẎϥ 

2.ᶰ Ẑ Ἃ (DOI) ╖ to measure the digital divide 

and compare ICT performance within and across countriesϣẚ

― ₃ ϣἻ ẚ Ἃ ϣ₥ᵍ ẚὩ

◄ϣẕỒ ᶰỒ ◄ ₃ ṘϣỬ ᶰ ― ḃ

Exclusion & Inclusionϥ  

3. ᴓ Ἃ ╖ █ ᶬ (ẫ

Ϥ  ) ₁ ḺὩ ᵯ ṇ Ἃ ϣ₃ ề ṑ (ẫ

ᵦḦ)ϣ Ἃ ᶰ ḺὩ ◄₃

ϣᵉ ₥ᵍ ◕ϥ  

4. Ồ   ᶑẎ █― ₃ ừϣᵉ ᶬ ἋỌ

ἓ₥ ϣᴑ ᶑẎϥ  

5.ẚ ᵩ Ọᵩ input processϤoutput ᵷ  

outcomeϣề Ἳ ᴋ outcome ϣ

Ḅ ừ ὁ ᴕỒ ᵩ ϥ  
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6. ᶬ Inclusion ṹ ừ ὁᵂ ☼Ọ

Ẏ ₭ϥ  

7. ᶬ Inclusionᵍẍố ◄ ╖ ṹι᷃ ₤

ᵯϣố З ᵲИ ᴓ₃ ᶰ ₃ ϣ

 Ṇ ( ᴷ )ᵩ ϥ  

8.ᶰ ― ₃ Enablingϣ ṇᵷ ᾶᴕ Ṋ

█Ϥṱ Ϥ ᴓ ᴟ ṸẈ ềϣẕỒ ◄ᴢ ṹ᷃

ᶰᶺ ϥ  

9. Ḵ„ Ἃᵯ ⱬẚᶬ EnablingᵍϣỬ ⱬ

ẚᶬ Inclusion Ẏᵍϥ  

10.ɱ Enabling ᾬ ⱬẚ Ϥẹ é Ἃ

ϥ  

11.ɱ Exclusion ᵍ Ω Ṁ ι

╖ϣḏḙϣ ‖ ṠḄ ề social dividedϣ Ồ

◄ṠḄᶰⱬᴕ ᵍϥ  

12. ẏ ṇậ ᴋ ϥ  

13.ɱ Enablingṑ ϣ ◕ ṹ ừᶑ

Ḅ ḵ₃Ọ ἷϣẕỒ Enablingι ᶈ ᵩϥ  

(ᴟ )Ὀ₴Ẉᶬ ᴓ  

1. ừ Ἃ ◄ Ἃ ᵌẈϣẕỒ

Ἃ ᶰṷ ― ừ ϣᴨḫ ₃

ϣẫ Maslow Ỵᾤ ₃ Ḻ ῏ϣ Ửᴑ

ᴓ ἒϣṹ ᷀ ◄ϣ

ṑ Ḑ ϣ Ἃ ◄₤ ᵯ᷀

₃ϣḵ₃Ḅṹ Ồᶬ ᵷố ◄᷃ᶰ ϥ  

2.Ὡ ᵯ ◄ Ḵ   ᴕ ᵩϣẚᶬ

Enabling ▌ᴠϣ ᴑ ḃẚ Ἃ
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ᵩ₃ ᴵᴻϣỬḴ   ⱬẚ Ὡ

ϣỬ ⁿṇ Ὡ ϥ  

3. ḃ Ἃ Ἰᴚ ꞈᵸỬ ề Exclusionᴞι᷃ ᴵϣ

₥ᾶָא ả Ḻ ᴢ ῍ϣᵌẫᶰ Inclusion ― ᷀

ϣ ⁿṇ ἥϣᴓḺᵌ ϣᶰṑ ᴚ Ḅ

ᶰⁿṇ ICT ϣẕỬἻᶰ Ἃ᷅ ₃ Ἃ

ἢ Ḵ   ᷀ ϥ  

(ḗ ) ᾅ  

1.Ḵ   ϣᶬ ẚẍ ṑ ☼ ᵦḦ Ἃ

ϣᵂ ᾤ ḃ Ἃ Ἰᴚ₭ З Иϣḵ₃

ẚ Ẉ ᴠϣ ᶰẫᶰ ᴋ ᾠ ᵲḺ ṇ ᴚ

ᶚ₂ϥ₥ốϣ 101ẹ ḗ ᴷᵯ █ ᴟ ṑ Ϭ

₁ ꜜ Ϥ Ṹ⁴ ᵷ ᵦḦ ϣᵂ ᶰ□

ẫἒ Ἃ ᵯ₭ Ϥᶬ ἅ ꜜ Ἃ

ϥẕỒ ừ ᵂ 10ẹᵐ Ἃ ᴵ Ὅᴋ Ử

Ἃ ϣᴨ ᾐ Ṋ Ἃ ᵯ ιả

ẐḺ Ἃ ϣ ᴋ ᵦḦ Ἃ ϣ Ḻ

⁴ Ἃ ᶶ ἳᵷ ϥḏḙϣ Ἃ Ỵ 90ẹ

ᵞϣ῎ẹ Ὡ ᾨ (ICTs) ϣ

ṇḙϣ Ṡ ░Ἒỵ ṇϣ ỵḺ Ṇ

ᴢ Ϥ ố ᴕ ϥẚṊ Ἃ ᵯ

Ἃ Ϥ᷅ Ἃ ϣ Ḵ  ϣᶰ ᴕ ẫ

ἒ ᾤ ϥ  

2. ᾤ Ἃ  ᵐ   ᾐ Ḅ

ὁ ₭ ṑ ϣᾐ ṇᴋ   ᶑẺϣ

Ἃ ₃ ṑ ὁ ềϥ  

3. ừ ᵦḦ Ἃ ẚ ᴓ ῏― ϣỵ

ṱ ᵷ Ọᶬ ϥẚḴ   ᵍϣᾐ ừ

ᶚᵷ   Ὅ ├ϣ   ᴋ
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₭ Ṙϣ₤ Ḅ ἅ◕ϣ ⱱ

ᵷ ẖ ϥḴ   Ọ ᴵ ϣ

ϣ ἅṘ  ϣ   ₭

ᵷ ╖ϥ  

(ᵖ )ᶦ  

1.Ḵ   ṑ ᴟ ᶬ (EnablingϤ Inclusion ṇἅ ᵷ

Exclusion/Risk)Ọ ϣ ᵍᶎẏ ϥ ᵩố ẏ

ϣ ṹ Ḹ◙ṹ ᵩϣ₂ẫЗ ᵲИ☼

◄ϣṑ ☼ṻḄ בֿ ᴷ ṇϣ

ᵌ ᴓ ◙ ᴓẚ ᴢ ϣḄᶰ ố ṹ

ᵩ ἅ ϥḏḙϣ ᵷ  ϣ Ḅᶰ

Ẑ ᷅ ◄ϣḵ₃ι ⱴẚ Ẏ ṇϥ  

2.Ọ ᵦḺ ᵩϣ ◄ ᵷ Ḅᶰ↕ ḗ ᴷᵯ

█ ὑẐϣḵ₃ẚ Ϥ ἅϤ ἓᴢ ⱴ

ṇϥḏḙϣᶬ ᵷố Ẑϣẫṑ ᶬ Inclusion

ṇἅ Ṋố ᷅ Ϥ ᵷᵦḺ Ẑϣ ᶬố

₤Ọ ◕ϥ  

3.ᶬ Exclusion/Risk ᵩ ϣố ᷅Ὕ ᴓẅ

Ϥ  ᵷ Ω ϣ ᷃ ṇϣ᷅ ᶬ ᴓ

ṇᶰᵷẕ Ϥ„ ◙ẹ ᵯ ề ṇϣ

ἓ ϥ  

4.ḏḙϣḫ ừ Ἃ ὁᵂ ẩϣ

 ↕ ᵐ ϣẚ ╖ᵌ Ḑᶰ

Ḥ ― ừϣ ẙ ϣ █ẍ ₴ἷ

ϣ ὁᵌ ϣ◙ ἌḺᶎᵯ ICT ẮϤ ☿

ᵐ Ἃ ϣ ẚףּ ᴢ╘ ᴋ῍Ὁ ϥ  

5. ᾃề ϣḫ ὁẐ ᵷḄἅϣᶰ █ẚ

ἅ Ἃ ϣᶬ ᶰЗ Ḻ ⁿṇ И ᶬ ϣ

ḵ₃ ᶰ Ἃ ◄ϣ Ὡ ϣ Ḻ ϥ  
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(ᵤ )    

1. Ẉ ừ ᶰ ᴓ Ẏ₃ Ἃ ϣṑ Ἃ ᵂ

₭ᴋ ϣ ᶰ ᶬϣẕỒ ᴓ ᴋ

ϣỬ ᵿᶰṆ ―ἁ₃ Ϥתּ ẍ Ẏ

ϣỒ Ṱ ὁ ừ ᴕ ᵣϣᶰ ᷀Ḻ

Ἃ Ḅ᷃ᶰ (₂ẫ Youtube ᵩ⁴ ᶶ ₃

ᴑ ϥ) 

2. ừ Ồ   ⱱ ṇ ṑ ẚⱱ ᵌẈᴓᴱ

ϣṠ◙ ₁ᶇ ᶑẎ ϥ  

3. ố ◄ ṹ ι₤ ₤ ϥ  

(ᴎ )ᶑ ◄  

1.Ẉ Ἃ ᶰ ᴓ ᷀ ϣἠ ᴓḫ ẚ ICT Informed

ᵐᵍ(ᶰ Actor Network Theoryᵷ enroll ◄᷀ )ϣᴓḫ

ᴕᴋ ₤Ọ momentum( ) networkᵍϣᵉ Ọ

Ἃ ϣỬẕỒ ᴓẚ Ϥ ⁿṇ Ἃ

ϣᵌ ẈⱱᶴỌ Ἃ ϥ  

2.ᶬ Enabling ẚ ᴓ ὁ ẚ ICT mediator

ᵐᵍϣỬẚᶬ Inclusion ᵩ ẚỒ ᵐᵍ ᴓỌῡ

Ọ ề ᴋ ―ἁ (ẫ  ϤᵦḺ )ḃ ẍ Ẏ ϣ Ἳ

Ọ ẚⱱᾺ ᴓ „ᵩᶰ  Include ᴋ

ᵍϥ  

3.ᶬ Enabling ᵩῡỌᾃṷ ᷀ ᴓ Enable ᴕ₭

ᴋ ᵐᵍϣ ◄ ẚ Ḵ Ọ ϣἠ Enabling

ᵷ Inclusionᶰ Enroll into a networking activity ₃ ϣẚ

◄ᴢ╛ ảᴋ ϥ  

(ᴖ )  

1.ṑ Ồ   ╛ᵌ ừ █―ἁϣ ᵣ ᵉỌιả

᷅ ◕ᵷ Ḅ ᶑẎϥ  
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2. Macro ᵩἴ ◙ ḏḙᵩ ᶰ Ṙᴋ ᾃ

Individual Level ϣᶀ₥ṹ Inclusion ᵩ Macro

Ḅ ᵯϥ  

3.ᶬ Inclusion ố ₁ι ᴋ῍ ᶰᵷכּ

ϣ₂ẫ ᵍ ⱬ Learningᴢ ◄ϣẫ self 

direct learningϤcollaborate learning ḵ₃ ᶰכּ Ẑḵ

₃ ῏ϥ  

4.ᶬ Inclusion ố ᵍề ᵩ ᵩ ϣ

ᵯϣ ḺẚᵌẈ ἅ ᵷ ϥ  

5.Enroll ◄ Ἕⱱ Enablingᵍ Usage ◄ϣ ⁿ

ṇ Ọ ϣᵉ ╖ ᴓ ὁ enroll ᴕᴋ ϣỬ Utilization

◄ ᶰ Inclusion ᴠ ẍ ṇϥ  

(ᴐ )  ᾨ  

1. ẚ (Infrastructure)Ϥ (device)

ᶰᵷ ApplicationϣỬ ᵷ ẚ ᴢ ᵍṘ ϣἠ

ApplicationỌ ᵩ ẚ Risk ᵩϣẫẚᵍ google ậ

Ọ☼ ₯ϣẕỒ אָ Application ὁ ᵍ

Ṙ ϥ  

Ϥᶬ  

1.ᶬ Inclusionᵍ Macro ᵩ ừ ὁἴ Ṡ◙ ⱬẚᶬ

Enablingᴠ ϥ  

2.ṑ ᵌ ϣ ◄ ᵣ ι₤ ϣḄ Ḅ

ᵣ ᷃ᶰᶎậ ᵯ Ḵố —᷃ᶰ

ⱬᴕ ◄ ᵍϥ  

Ϥ
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ᴟ  ᴟố  

Ϥ ϩ100ẹ 12ᶔ 29ᶒᴠᵱ 2 00ᵩ  

Ϥ ẙ ϩḓ Ẑ   ḓ᷇   

Ϥᶬ ᴓϩ῀Ẳ│  ϩ Ḧ  

Ϥ᷀ Ἃᵷᴓ ϩ  

᷀ ϩ ᴓכּ ᵀ   fi  

ḓ᷇Ḥ Ẉ ᵦ   fi  

Ẑἅ   ṰỌ ᵦḌ   ᶎὟ     

ᵍḚ   ᾨ  ᵍᶈ   ᾨ  

ṻ ᴓ ϩἅ   ừ ⌡  ᶦ  

ἅ   ừ ⌡   

ᵍḚ    Ὀ ₴Ẉᶬ ᴓ  

ᴵ    ᵍᶈ  ṳ₴Ẉᶬ ᴓ  

ᵍḚ    Ṃ  ἷ  

ḓ Ẑ    Ḧ ἷ    

ḓ Ẑ    ⁹ ἷ    

ṧϤ ‖ Ͽ⁷ ᴋố ‖ ᾑЀ  

(ᴋ )fi ϩ  

1. (Exclusion)ẚậ ᴢ ẚḙ

Ḻ ϣ ᶰỒ ᷀ ố ᶴ ẚḙᵐẕ

ϣἠ ṑ ᵣ ₃ ϣᵣ Ḻ ⁿṇ ICT Ử

ꞈϣẕỒẚỒ ᵣ ᶑẎ ả ϥ  

2. (Enabling) ᵣ ᶬ

ϣỬ ⁿṇ Ḻ ṇᵣϥ  

3. ḵ₃ ᵣ ᴕ ᾨϣᵉ ᶰẕ ḵ₃
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ᵍ ṇᶰᵷ ᴓ Ἃ ϥ  

(ᴒ )fi  

1. ᵍϣἅ ꜜ ẚ ϣ Ἃ

₃ ṑ ᵂỌᴑ ᵩ ϣḵ₃ ᵣ ιả

ᵯ ᾨϣẫ Ἃ Ϥἅ ᴢ ẍ ϣ Ἃ

ṷ ᵯ ϥ  

2. ᵷḵ₃Ḅ ᵍ ᵩṹ᷃ᶰ

ϣ᷃ ἅ Ϥ ᶰ ᴓ ᵐ ᾘϥ  

3.ṑ Ὰ ᴑ ảᴓ ᵕ Ẻϣ᷅Ὕ ᵷ

ᵕ ϣẕỒ ẚ ᵍ ṟ ᴚ ᵯ ṹ ᶺỵ

ᵕ ϥ  

4.ᶰⁿṇ ᷀ Ḻ ϣỬ₥ᵍ

ὁỌ ₁ Ḻ Ọ ⁿṇϥ  

(ᴟ ) ᶎὟ  

1. ᶬ ᵷố ₣ ᵩ ϣἠ₭ ᵩ

Ọ ᵷ ϣ₂ẫ ᴓ ₤ Ἃ ᴚἠ ⁿṇἅ ϣ ὁ

Ọ Ἃ ? 

2. ᵍ Ϥ Ϥ ℗ ḵ₃  

3. כּ ℅ ₭ ᵣ ₭ἒ ả ⸗ϣ

ᶰ Ἥ ᶑẎ ϥ  

(ḗ )ᶦ  

1. ᵣ Ḅ ᷃ ICT ⱱᵿ  (ẫ ἌḺᵷ ἌḺ)

ᶎᵯ Ắᵷᶎᵯ Ẉ Ḅ ϥ  

(ᵖ )  ᾨ  

1.Ọ ᶎᵯ Ắ Ἃ Ḅả ừ ₂ᴷϣ₂ẫἳṇ

ᾨ ậ ề᷄ ₂ϥ  
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Ϥᶬ  

1.ṑ כּ ℅Ḑ ᶬ ᵷố ἻḄϣ ◄ ἷ

ᴑ ₥ᵍ ᵣ ϣ ἻḄ ᵣ ⱱᴠᴋ ṹ

ᵣ ᷃ᶰᾃ ᵯϣϥ  

2.Ọ ᵿ ᶎᵯ Ẉ ◄Ḅ ᴕ ◙₥ᶴố

ᵍϣ ᷁ ᴓ ὁỌ ᶰ ϣỬ ICT ⁿṇ

ᴓ☼ Ẉ ᶎᵯ ὁỌ ϥ  

3.ḵ₃   Ḅ ᵩⁿṇ Ϥⁿṇ ῏Ϥ

ⁿṇ ὁ ᵌẈ ố ϥ  

Ϥ
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ḗ  

Ϥ ᴓ ϩ ᶬ ᴓ  ḓ Ẑ    ῀ Ẳ│  

₴Ẉᶬ ᴓ  ᵍḚ    ☼  Ὀ    

₴Ẉᶬ ᴓ  ᴵ     ṳ  

Ϥ ϩ100ẹ 10ᶔ 12ᶒѣ11ᶔ 19ᶒ  

ϤΩ ᴓ ϩ (⁷Ω ᾑ ṻ ) 

ᴋϤ ἅ ᶬ ᴷ ᵍᶈ ᶬṭ ꜡ϩ  

(ᴋ )₣ ףּ Ἃ ϩ Ἃ ₭ Ἃ

ᴢϣᾤ Ḅᶰᵩ₣ ϣᴋףּ Ḻ Ọ ᴚϣἠ

ᶮ” ₁Ϩḏᴋ ₁ ” ϣἠḺ

ẕṆ ᵷ ◕ ᵌẈỬẚ ICT ⁿṇᵷ ῏ᴢỌ☼ ϥᵌ

Ẉ ỌᵌẈṆ ◕ϣ ἱ ṇ Ẉ

₃ ϥ  

(ᴒ )₁ ῏ϩẚῡỌ ₁ ᴠϣḺףּ ⱱ ICT

῏ ϣ ₭ ICTϣ Ọ☼

Ử Ṇ ῏ϣẕỒḫ Ḻ ảᵿ₃

ᴓ ICT ῏ϥ  

(ᴟ ) ᴓ Ṇ ᵷ ◕ ῏ᵷⁿṇ ϩ ᶰṟᴰᵩ

ḺאᶑẺᵩא Ṇ Ϥ ◕ᶰᴑ ẍ ẚ

῏ ϣẕ  ῏ ⁿḺ ⁿṇ ICT ῏

ιả ϥ  

(ḗ )ᵖ ╖ ϩ ᴓ Ḅᶰᴑ Ḻ ẚ ICT

ẚᵖᴵ ṇἅ ϣἠ ⱱᵖ ╖Ọ

ᵩϣ₂ẫỌ ᵩ З И З תּ ИỌ☼ ϣ

Ử ṠḄᶰ ᴵ₭ ᴢ ṭἒ Ὡ ᴋ

ϣẕỒẚẍ ╖ᴢ ả ϥ  
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(ᵖ ) ᴓ Ἃ ϩḄכּ ẚẍ ᴢ ICT ₃

ᴓ ᴚϣ ᴓ ϥ  

(ᵤ ) תּ Ẏ Ἃ  

1. ᵍᴑ ᴓ תּ ῏  

ẚ ᴢ תּ ϣẫᾶ Ϥ — ϣḄᶰἢ ᵸ

Ḻ ῏ Ἃ ϣἠẈ Ṡ ᴑ ₭ ᴓ ὁ Ọ

ϣ  Ḻ ἱ ᶈỬ ϣἠ  ᵌ ϥẕỒ

Ḅᶰẚ ᴢ ᴓỌῡỌ ₭ᵦṸ ᴢ ϤḦ

ẚ ᴢ ₭ ᵌ ḃ ᴓ —ϣ

ả᷊ ϣ ℅ ᵍᴑ ᴓ Ẏ ☼ ᶈ

ϥ  

2. █ ⸗ Ḻ תּ  

ᴷᵯ █ ₥ᵍ ᵣ █ ⸗

ϣẈ Ṡ ᴑ █ Ḻ ᵕ ϥṑ ẚ ᴢ

ᾤ ẫ █ỌῡỌ ₁ ꜜ ϣḺ ὁ ẚ ᴢ

₭ █Ḹ Ϥ₥ᵍ ả Ϥ ᴠ ố ả

ϣ ₁ ₃ ᵩ ϣṹ ⁿṇ ₃ᴑ ⁿṇ

ⁿṇ ᾘϣᶰ Ḻ תּ ϥ  

ᴒϤ ᴵ ╛ᶬṭ ϩ  

(ᴋ ) ṇẚ ICT ᴢ ᴓ ῏Ọ ? 

ẫ ᴢ Ỵᵁ Ϥףּ ₂ ẐϤ

ꜜ ϥ  

(ᴒ ) ẚ Ẏᴢ╛ḵ ᾃṷ  

1. ᶮ₤ᵦ ᴚᵐ ₁  

ẚ ϣṑ ☼ ₁ ├ ϥ ᶰḺ ― ₃ ϣ

ṑ ῡỌᴋ ᾃ ₁ ẙᶑϣḺ ḫ Ỵἅ

Ϥἲ ϣ ᾮ Ẻ ϥ  
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₯כּ.2 ₯ ₁  

ẚ ᴨỌᴋכּ ₯ϣᴋ ꜜ ₁ ᴨᵌᵼ

ḃ ϣ☼ᶰ ẚ Ḑ ᴋ ᶎ ₁Ḻ

ϥ ᴓ ẚכּ ᴢ —Ỵᵁ ϣẕ ᴋᶑ Ẳṷ

ừ ϣ ẚ☼ ₭ ḐỌẚ ᴢ Ḅἅϥ  

3. ᴷ ề ἓᵍ  

ṑ Ṇ Ọ ϣἠ ề ḫ ẚᵖẹϤᴟẹ

ṹ ϣẕ ꜡ἇ Ọ ◕ ẚ ṇϤ ẚ

ᵉ Ọ ꞈϣṑ ἓḟ ᵌ ᴋ Ọ ϥ  

4. ṑ ᵝᶰ ᶬ  

כּ ╖ Ṇ ḫ Ỵ ᵐϣẕỒṑ ῡ כּ

ICT    ₃ ꜜ ϥἠḏḙỌᴋ Ẻ ᶚ

ẙ ϣ Ọ ᵩ ₁ϣἠὩ ᴋ

ṇϣ ᵷ ᵌ ϥ  

(ᴟ )Ḅ  ICT ꜜ ₃ Ḻ ẚ Ἃ ? 

Ḅᵩ ₣ ᵩϣᴋ Ṙᴋ ḸỌᵦ ᴚ Ἃḃ

 ϣṑ ῎ ᵌᵼᴋ ϣḺ ☼ ϥḏᴋ

ᶑ ᴷ ϣ Ṱ █ ϣḫ

Ọᴋ ᵦ ᴚ Ἃ ᵷ ṇϣᵉ Ṙ ᾃ   ϥ  

ᴟϤ ᴵ  ϩ  

(ᴋ ) Ḻ ᶈ ῏ϩᵖ Ḻ ῏ᴵ ᾃ ϣ

ἠ ᶮᶈ Ẏϣẫ ᵯᵐ ϣḺ ╬ ẫἒϣ Ḅ

ᶈ ῏ ẫἒ ╖ ẚᵖ ᵐᵍṠ◙

ᴋ ϥ  

(ᴒ ) Ẏᵼ ϣḄ ₥ᶴ Ọ☼ ϣḄ ừ

ẫἒ᷃ᶰ ᵩϥ  

(ᴟ ) ᵣ ₤ ϩ ᵩḫ
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╖ ᾃṷϣᵌḄ ⱱ ϣ כּ ἣ ϣכּ

᷅ (Ừ )Ϥ ὁ ᶰᵷ

ϥ  

(ḗ )Ḻ ◕ ϩḺ ◙ ◕ Ἕⱱᵣᵯ

ϣṠḄ Ἕⱱ₯ ϣẫ ᶰ ὁ ₭ṇ

₃ ῚϣỒ Ṱ ◄Ḅ ᴕ₥ᵍϥ  

(ᵖ ) ò ᴓ ᴚ òᾺ ò ᴓ ᵲòϩ

ᶚ ϣ ◄ Ὕᵣ ϥ  

(ᵤ )ẍ ᴢḄṹ ₯ ϩ ᵯ

ꞈ Ω ₯ ϣḄ ẫẚ ᵯ 

▌ᴠϣ₯ ὁ ╖ᾃ ϣ Ḅẚố ᵍᵩἱ

ϣ ṇ ỴṊ ϣ ₯ ϣ

שּׂ ḗ ϣṹ ḃ ᶬ ↕ố ϥ  

ḗϤfi  

(ᴋ ) ⱱỒ   ᵩᵣ ι₤ ϩẫ Ἃ

╖ ϣ ᴓᵐ Ἃ ᴓ☼₤ ᴚ

/ ☼ ₁ᵐ ϣἻЗףּ ᴓИ З И

ᴻϣ ₤ Ἃ ϥ  

(ᴒ ) ᵖ ᵣ Ḅṹ᷃ᶰ ᵩᵌẈ Ẏϩṑ ᵖ

ᴵ ᵣ ЗṆ ᷄ ẎИϣἻ ICT ṇẚ (for 

what)ϣἠ Ḅṹả ₥ᶴ ẫϩ  

1. ᵟ (interface, how)ϩḄ ᷅ ICT ề Ἃ

Ẑᵀ₤ϣẫ Ϥ Ϥᶋ ᵟ ϥ  

2.ṇ₃  (do what)ϩḄ ᷅Ὕ Ϥ Ϥ

Ϥ ϥ  

3.ẚ ⁿṇ(do where)ϩἅ Ẻ◙−╖Ẻ (Ọ ◙ ᴢ )ϥ  

(ᴟ )Ḻ ᵦṸꜜ ῏ᵩ ↕ / ϩᶰ ᴷ
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ᵯ █― ₃ ϣẚṟⱴ ☼ ᷀ ᵦṸꜜ ϣ₥ ἁả

█ἳṇ ICT ỌᵦṸꜜ ᴢ ◙ ἅ ᴢᵕ ϣ ᵦ

Ṹꜜ Ḵ ᴢ Ḻ Ử‖ З И ῏ϣ ᵌꜜ Ḅ

Ọ (₂ẫ )ϣỬ █ἳṇ ICTϣ ᶑ

Ẻᶰι ◙ᶑ ᶑẺ ἅϣ ᵦṸꜜ Ḵ  ảᴵᾺ

ϥἠ / ᵌᴋ╖ Ẑϣ █ἳṇ ICT ᷀

ᵦṸꜜ ϣḺ ḄᵌΩ ᾿ẙ ϣᵌṇ ꜜ ᴨᵌ Ω₭

ϣ₂ẫ ᴷᵯᵦᶎṟ ϣ G2G █ █ ₭

G2B █ ᴋ ᵦᶎṟ ϣẕ ᵌ ◕ ϣ

Ọ Ἃ ᶰỴᵁ ₃Ὶ╖ ὁⁿṇ ꜜ ϥ  

(ḗ )Delivery Benefit & Core Benefitϩⁿṇꜜ ṑ ᶰ ” ᴓ

῏ϣ ẕꜜ ◕ ᵌẈỬ ϥḺ ᵦṸꜜ ῏Ọᵩ

ᵷ ϣỬ █ ꜜ ₁ᴨ З Иꜜ

₁ ₭З Иꜜ ₁ϥẕỒ ICT ₁ ꜜ ᵍϣ

ᵩ₣ ₃ ϣᴋ delivery benefitϣ ICT ⁿ

ᵟϣ Ọꜜ ᴢ Ϥ ₁ιả ” Ọ ῏Ϩḏᴋ

core benefitϣ ICT ⁿ ꜜ Ṇϣ ῏ Ṇϣ

 ῏Ḅ ᶰ□ẚῡỌ ICT ᵀ₤ᴠ☼ ᵌ₭ ϥ₂ẫ

תּ Ẏϣᶰ□Ḅ ᶰ ẩϤ Ϥ◙

₃ ᴓ תּ ᵟϣẫᵞỌ facebookϤ

ᵟ Ṇϣ social networkϣỒ ₁ᴑι

ả ᴓ תּ (ẫ — )ϣḏᴋᶑ ϣ

ᴢᾶ ꜜ ᵷ ῏ Ṡ Ọ☼ Ử ᵐ Ṇϥ  

(ᵖ ) Ṙ ừ ὁ ϩ ᴷᵯ █ З ᾨ И

ẕᵌẈ ỬỌ☼ᵌẈϣẕỒϣᵌẈ ICT ☼ ᵒ

З Ἃ ИᵣὝ Ḅ ᵌᴋ ϣᶰỒ ₃ ϣṑ

ⱱЗ Ἃ И ╖ Ḅ ⱱ ϣὉ ᵌ᷀ ϥ 

ᵖϤᵍḚ    ᴳ  

(ᴋ ) ṇ ỴṊ (Openness)ϩḺ ẫἒḃ ṇ☼
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ϣᶰṑ ₃ ϣ ICT ᵌ ḃ

ᾨ ḐỌ ᴋṑ ϣḄᶰ ảᵡϣ ṇ Ḹ

ᴋ ᴓḄᶰ℗ ẩ ề Ϥ ◙ ₭ιẩ ꜡ἇϣ

ṇ ẩ◙ᵌẩṠḄᶰ ᷀₃ᾤ ỌῡỌ ῍◙ ᾤ 

ṇᴢ ₭ᴋ ᴢ ϣ☼ᶰᾤ ᵌ ẚ

ᵷ ϣ Ọᴋ ᵩἻ

Ḵ„ ᵌ ⸗ϤỌ ϥ  

(ᴒ )ᶈ Ḅ ẚ Ẏϩᶈ ᴢ ᶍ ẫ╕ ᴋ

ᶍ ϣἻ ᶍ ᴚ ỌῡỌ ṇ₭ ICT ◕

ḟ ᶍ ♀ Ḻ ϥ  

(ᴟ ) ả ◄ϩᵖ ᵍ ả Ẏ Ḅᶰ З ả

И ◄ϣἻ ᶰ ICT ἢ ᴋ ᵟϣ ᴚ

₃ ᴋ ϣᶰ תּ ₃ ẫἳṇ facebook

Ṇ ∏◙ Ἔ ϣᶰ ₃ ϣ

ἅṟⱴ ỵḄṊ Ὶ╖ ϣ ᴋ

З ả И ◄ ⱱ ᴓ ṇ ἅ ϣἠ

opennessᴨỌ ᴵ ϣ ỴṊ ϣᵉ

ᾠ Ḻ ϥ  

ᵤϤᵡ ᴵ   

(ᴋ )ᶰ Enabling ◄ ϩ ЗThe Deepening DivideИ

ᴋ ᵍ Ḻ Ἃ ṇ ᵩ 4 ϣ᷅Ὕ ϤskillϤ

MaterialϤUsage ϣỬ ṹ᷃ᴢ Ẏ ϣἻḄ

ᴋ Enabling ◄ἢ ₃ ᴓᵷ ᾘϥ  

(ᴒ ) ᵣ ϩ Ϥ Ϥᵣ ẍ ẎϣἻ

ᴑ ᶰḙϣ╛Ḅ᷅ ₯ Ϥ Ϥᶰᵷᶶ

ᴓ(Agent) ◄ϥ  

(ᴟ ) ᴓ ẍ ṇἅ (Inclusion)ϩᶰ Enabling ṹ

ᴓẚ₤ ᴚᶪ ᾘ” ϣᵖ Ẏ  

( Ϥ Ϥ Ϥתּ Ϥ ) ṇἅ ἒᶰᵷ₥ᵍ
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ϣỬ ṠḄᶰ ḸẎ ᵷ Ẏ ẅ ϥ  

(ḗ )Ṋ Enablingᵷ Inclusion ₃ ᴓ Ἃ ϩ ᶰᵦẺ₃

ϣẚ ᾃ Enablingᵷ Inclusionᵐ ϣ ₣

᷀₃ ꞈἻ ☼ ᴓ Ἃ ϥ  

 

 

 

 

 

 

 

(ᵖ )ᶰ Enablingᵷ Inclusionἢ ᴓ Ἃ ᶬ  

Enabling 

(

Ϥ Ϥ

ᴓ ᾨ

) 

Material  
( Ϥ Ϥᵣ ) 

ᴓ   

Access ṇ◕  (Motivational AccessϤUsage Access) 

Skill  
ᴢ ᴚϤ ᴚϤῚ ᴚϤ Ἃ ᴚ

ϥ  

Inclusion 

(ẍ ṇ  

ἅ ) 

 

Ḻ Ϥ „ Ϥᵀἢ ᴚ ᵲ

◄ϥ  

₂ẫ ⁿṇ ICT ₴ἷ ᵐ ề Ϥ „

Ϥṱ Ἃ (e-learning)n ṇề ϥ 

 

Ϥ ◄ϥ  

₂ẫ Ϥ Ϥ Ϥ ṟ

ἅ (e.g. ) ϥ  

 
Ϥ Ṇ ◄ϥ  

₂ẫϩ ᴷ Ϥ ἅ ( ᴢ ) ϥ  

Enabling 

Ϥ Ϥ Ϥתּ Ϥ  ᴓ  

 

 

 

ᴓ ϩ ϤskillϤMaterialϤUsage 

ϩ Ϥ Ϥ ϤAgent 

Inclusion 

 

Ἃ

 



ᾤ Ἃ  ᵐ   

180 

תּ  

תּ Ϥ תּ Ϥ Ὶתּ ◄ϥ  

₂ẫ █ ꜜ ⁿṇϤ █ ◙

ᴠ Ϥ תּ ϥ  

 

῏ ἅ (Health seeking)Ϥ Ϥ ῏

◙ ἅ Ϥ ᴓ ϥ  

₂ẫ Ϥⁿṇ ICT ₴ἷ ᵐ ϥ 

ᴎϤ Ṙ ᴵתּ  ᴏῬ  

(ᴋ )  

1. ᶮ ᵦḺ◙תּ Ẻ ϩḓ ṑ ẚ ᴢ

ᶮ ◙ ICT Ẻ ἅᵦṸ Ὶ ϣᴵ

ảᶰ ◕ ╝ảϣ ᶮ ᵦḺ◙תּ Ẻ

ϥ  

2.ṑ ⱬ תּ ϣ ừ Ẳṷ ϣ ảḺ Ḅ

ẕ Ẳṷ ừ ϣỬⱬ Ỵᵁ תּ ϥ  

3. ᴑ Ḵ ḙϣ ICT ᵷ ᴚ Ḻ ṇẍ Ẏ

Ἃ Ḵ Ṭϥ  

(ᴒ ) תּ  

1. ᶰ Maslow ῏ ừ ϣЗ תּ И ῏ Ḵ

῏ϣẕỒϣᴓ ḫ ” Maslow ☼╖ ḴṆ

῏ ϣṹ ὁỌ░Ἒ ◙ ố ῏ϥ  

2.Ḅ ừᵦḺ ố(levels/hierarchy of citizen 

participation) ϥ  

3. Ἃ ⱱ תּ ốϣ Ḅ⁷ᶰᴠᴟ ᶑ

Ẏ ừϩ  

(1) ᶪ℗ ι᷃ ⱴϥ  

(2) ℗ ιảᵡᵯϥ  
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(3)Ḻ ὁ ICT ἅ Ὶ ϣ₂ẫϩᾶ ϤῚ

 

ἥḺ ℗ ềḴϤ ề

ḴϤ ᷃℗ ảᵡᵯϣᴋḲ ℗ ᶑ ϣḺ

ᶬ ẍ Ἃ ϣ ᵦḺ

Ṡ ϣᶪ ⁿḺ ϥ  

(ᴟ )₥ᶴ  

1.ᵦḺ  Ḵ ῏ϣᶪ 100 ẹ Ἃ Ṇ

ϣἥⱱᴟề Ω ϣ ◙ᶋ █ⱥ ◙

ᵦḺᶈ ϥỒḙϣ ἅᵦḺ ϣι ừ

Ẳṷ ϣẫϩ ᴓ Ϥ   Ϥ ‖ ẏϥ  

2. Ṷ З █ ᵦḺ תּ ╖ И ἒϣṠἻ ϣ

ẚ Ἃ ᵍ ₭ЗᵦḺ תּ Иϣḫ █

╖ ICT Ḻ Ḵ ῏ϥ  

3.ᶬ ↕ố ᵌ ừ ЗỴṊ Иϣẕ ICT ₃ Ἃ

Ḅ ϣ ᴋᴋὩכּ ừ ϥ  

4. Ἃ ᵌẈ Ḻ ϣ ϣᶬ ἥ

ᴕẍ Ἃ ϣᵉ ⁿḺ ϥ₂ẫϩ

ϣ ⱱ ₁ᵍ ₁Зậ ⱬᴵ /ᴻИϤЗ ᶚИ ᷄

ϥ  

5. ⱱЗ◕ἱИ ϣ ἥ ICT ᴕ (

תּ Ϥ Ϥ ‖ ) ềḴϣ ῼᴶ ᵦṸ

ϥ  

6. ϣ ᾺềЗ И ᴋ Ṙ ϣḏ ᵖ

Ẑ₆ ᴋ ϥЗ И ᴋ ϣᵌ╘ṻẚẍ

ᵍ ἱ ϣ╘ ᵯ ϥ  

7. З Ἃ Иϣ ╖ ЗṘἻ◕И Ἃ ϣ◙

З ◕И Ἃ ϣ ⌡ Ἃ ϣ℗
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ᵐϥ  

ᴖϤἅ ừ  ᾄ ᶬ⌡  

(ᴋ ) Ἃ e ᵯᵷ ἱ ₣

Ẑϣẫ e-learingϤe-commerceϤe-paticipation ϣẚ ᵷ

ᵌẈ Ẑ Ẉ ϣ ẚ ₥ᵍ ᵕ ϥṑ

Ἃ ᵂ᷀ 70% ṇ ϣẕỒṑ

  ẚᴑ ᴠ 20-30% ṇ ᾘϣᶰᵷẫἒⁿ

ICT ᴕᵣᵯḺ ᶒ Ṇ (Ḅ DOC ◙ề᷄

₂ ừ)ϥ  

(ᴒ ) ῏ ₁ ϣ₁ Ṡ ῏ϣ Ḅⱬẚ₥ᵍ ᵕ ϩ

ḵ₃ ϣ℗ ι ᾠ ϣẕỒ₁ Ḅ

ᵷ◕ ι ( ᶰᵷ open data ◄)ϣᶰ ₃ ϣ

Ṇ open data ẫ ϤRFID

ṇ ϣ Ḻ ῏ᵐ ( ẕ ) ἒϣ

ᶰỒ ( ẕ )ἻḄἢ Ἃ ṑϥ  

(ᴟ אָ( ẏ ṇ  

1. Ϥ ϣ Ωᵌ₭ḏᴋ᷊ e ᵯ

ᵐ ϣᶰ ₃ ϣ Ὰ ϣ

ἻḄ ⸗ ᴨỌ eᵯ ᴋ ϥ  

2.ᶶ ᴓ (agent) ṇậḄṹ ừι ⸗ ẏ ϣḺ ᵉ

ⱴ ₥╖ ϥ  

(ḗ ) ᵂẚⁿṇ ICT ◙ Ọ Ἃ ᴚ Ḻ (70% )ϣ

ẚ applicationᶰᵷ risk ᴢϩḵ₃ Ἃ ẹ

□ ϣỬ Ṡ ἥϣ █ ἷ

Ἃ ϣẕỒ ᴢẚ ability ᵷ affordability

ᵩḄ ᶚ ἥϣỬ ⱬẚ application(Ḻ ṇ ICT

ᾘϤ ₃ )ᶰᵷ riskᴢ ϥ  

(ᵖ )ᶶ ᴓ(agent) ϩ 20-30% have-not ϣḄᶰ
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ᶊ Ἃṹ ṇ  (ᶰ ᶊᵍỌ agent ₃ )ϥ  

(ᵤ ) Ḅᶰᵩ ϩẫỪẹᴓᴱẚ ᴢ ᶚ

ϥ  

ᴐϤᵍḚᴵ   

(ᴋ ) Ἃ ᶰᵍᴻ  ᶬ ϩṊⱱᵍᴻ 

ᵣ ᴵ ᵌ ϣᵌἝᴵ ◙  ☼ ϣᶀ₥  ☼

ᴵả ᶰ€ ừᶑẺ ϣᶰ Ἃ ₃ ᴚᵌ

ᴵϣẕỒṑ Ἃ ᶰᴻ ᵷ ᵍ Ṇ ϥ 

(ᴒ )ṑ “Ẏ₣ ᵯ (M ᵯ )ϣẕỒ Ṇẚ

Ẳ ᴨ Ọ☼ᵌẈϣ ᴻ ᴢ ẩ

Ẳ ϣἠ ϣᶠḹᴞῡ ϣ

Ẳ ϣỒ Ἃ ἷἻ ẩ

ṇϣṠḄᶰ Ẑḙ (ẫᴵ )ϥ  

(ᴟ ) Ἃ Ọ ᶑẺϩ ṆḴ₃

ϣἠ Ọ ᶑẺả᷊ Ừ Ṇ Ẏ (Ừ

Ṇ )ϣ ᶮ Ẏᵕ ϣẕỒᾇ ᴑ ṆỴ Ỵ

ᴚϣἠ Ἃ ᵟ ᵟᴕ Ḅᶰ€ Ṇ ϥ 

(ḗ ) ᵩϩ ₃ ả ἳϣἠᴨḄ ềᴓ

Ϥׁש Ϥᴢ ῖ ᶰᵷ Ṁ ϣẕỒ☼ Ἃ

╖ ả ừϣ ᵌ ḃ  ‾ᵉ

ϣ◙ ᴕ ᵣᶰ᷃ ₃ Ἥᶴϥ  

(ᵖ ) Ἃ ḫ Ẑ Ṇ ϩ Ἃ

ḫ Ṇ Ọ ϣᵉừ ₭ ᴠḃ ᵕ ϣ ☼

Ṇ ᵌ ϣἻ כּ ề Ἃ

ϥ  

ᴜϤ  ᾝ⸗  

(ᴋ ) ᴷᵯ ᶶ ᷀ ᴷ ϩ ẚḺ Ὡ

Ẏả ᵯϣẫ Ϥᴢ ϣᴋ ẹ ᴓᵂᵌ
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ϣỬᾺᶰ ᴷ ϣ◙ ᴢ ℗ ϥ

☼ᶰ′ read behavior₥ ᵂ Ἃᵯϣ

ᵂ ả ᵯϣẕỒ᷀ ᴨḫ Ẏ Ἃᵯ ϥ  

(ᴒ ) Ἃᵯ ẚⱱ ᵕ ℮Ϥ ᶰᵷ ἳ◕ϩ

ᴋ Ṇ₃ ẚ ẕ Ἃᵯ ₁ᶴḴ₃ῡỌ

ϣ ḃ ϣ ṆḄ ṹ ᵦẺ◙◄ ᶎ ₭

ᾳᶮ℮ϣἠ Ṋ Ἃᵯ ᾨ ᴓ ᴑᴋ ᴵ ϣ Ṇ

ᾠ ᵣ ᶪ ᷃ ℮◕ϥ  

(ᴟ ) Ἃ ᴋ ϩ ⱱỌ ẹ ᴓϣ Ἃ

ᶴ ᴋ ḦḓϣỒἻ ᴋ Ἃ ϥ  

ᴜᴋϤ ᶽṆ TAAZE ᵺṘ  

(ᴋ )ICT ṷ ϣᵌᴋ╖ empowerḺ ϣ ᴓᵐⁿṇ ϩ

ᾤ ḫ ᴋ ☼ Ἃ ἥ ὁ Ṋ ẚ

ᵩᴷ₃ἲ ϣᴋ Ḻ Ṡ◙ ϣ ᵍῡ

Ọẚⁿṇ ◙₥ᶴ ICT ₥ ᵌẚᵿ ϣ ᵯ

ᶴ ₃ ϣ ᶴ Ṇ  ᵼᴵ ϥᵌ

ṇ ᴓ ᵌṇϣᵌ ICT ᵒḟᵼᴵ ϣ◙

ḟ ☼ᵌ ϣ ảᴓᵌ ẕ ἋᵯỬ ᶴ

ϣ ᵸ ϣḄ ι᷃ῖ ⱱ ᶨ ϥ(

ϣᵌ ᵌ ) 

(ᴒ ) ᵩ ᴓ Ṇ ṑ ϣ ICT ₁₴ἷỌ ϩ ả

ᴓ(ẫᵍ Ṇ) Ḵᵌ ᶴ ᵙ ϣ Ọᴋ

₁ϣᶴᴨᵌ ḃ Ϥḃἳṇϣ ᶴ (ᶀ

ᵍ Ṇ)₃ Ḑ ᴋ game ᵟϣỬ ἷᶴ

◙ ῏ ϥ  

ᴜᴒϤḓ᷇ ᴵ  ᾨ  ῀ ᵶ  

(ᴋ )Enabling (n ) 

1. כּ Ϥ ϩ ᴢ Ọᵌ



 

185 

ϣ₂ẫϩ Email Ḻ Ϥᵌכּ ᶑẺϤ

ᵌ ϣ  

2.ᾃ ICT / ϣ ᵀἢϩ ₁ ICT

ᵲ / ↕ꜜ ϣ ᵷ ᵀἢ ⁿ

ṇ ⁿṇϣᵉ Ἃ ᵲϥ  

3. ᴓ Ἃ Ọ ϣῚ╖ⱱἅ Ḵ„ Ỵᶬ◕ϥ  

4. ICT ᵲ ᴓ ᵐ Ἃ ϣ ₤ ẩ

ᵷ ᴚϥ  

(ᴒ )ḸẎ ϩ  

1. 4P 

(1)ParticipationϩNext-generation Medicine ◄ϣ ᴋ

ᴓ ◙ ICT ϣ ῏

ϣ₂ẫϩ social networkϤpatient support groupϣ

ẚ ᵍ ᾮ↕ỴᵁẈᴋ ϣ ᵕ

ᵩ⁴ᶍ Ϥ ᵩ⁴ ϣ / Ἃ

ϣḄ ừ patientslikeme(http://www.patientslikeme.com/)

◙ Google Health(https://health.google.com/health/)ϥ  

(2)Personalizationϩ ₁ ᴓ☼ / ϣᵌ

Ḵ◙ ᴷ ϣ ₁ ☼ ϥỒ

ḙϣ ừ ẫἒ ᴓᵯ ῏ϥ  

(3)Predictionϩ ₁῏ ᴓ ϣ₂ẫϩ

ḑ ϣ ICT ₴ἷ ϣ◙ ₁ ϥ  

(4)Preventionϩ ₁῏ › ϣ₂ẫϩ Ϥ

ϣ ICT ₴ἷ ›ϣ◙

₁ ϥϥ  

2. / ϩЗ℗ Ḹ / ϣ Ḵᴓ

ᵐᴋϥИᴋ Ḻ ḃᴵả ᴓ ℗ /

http://www.patientslikeme.com/
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ϣ ẚ ℗ ᵐϥ( ᵦ

ᵯ) 

3. ICT ᵲ - ϩ₂ẫ ICT ᵲṇ ϣ

Ϥ ◙ ᴷ ṬᶑẺϣ ṇ ϣ Ḹ

ṇ ϣ ᵲ ᵕ ϣᶰ₴ἷ

ιả אָ ᶈϥ  

(ᴟ ) Ẏ  

1. ừ Exclusion ◄  

2. ⁷ ICT ềᴓ ḛϩᶰ ᶚ ϣ

Ṯ ICT ₴ἷϣ Ἥẕ ICTϤ  Ử

ḛ Ṇϥ  

3. Ẳṷ Ắᵷ Ṱ ϩ ◙ ᶑ ừ Ẳ

ṷ ϣ₂ẫϩ ẮϤ Ṱ ϣᶰ ᵌ ᵐ ϥ 

4. ᴓ ₤ Ḹ ᴚϩ ᴢ Ọᵌ ◙

ϣ₂ẫϩ Email Ḻ Ϥᵌכּ

ᶑẺϤᵌ ϣ ᴓ ₤ Ḹ

/ ᴚϣᶰἭὒễᵌ ϥ  

ᴜᴟϤᵍḚ        

(ᴋ )Inclusion 

1. З InclusionИ ᵍḄᵩ З ConsumtionИ↕З

Participation/ProductionИ ἅừ ϣỌḺ ₤

ICT Ϥ ᴚϣἠᵌᴋ╖₤ ẍ ϥ₂ẫϩ

ⁿṇ Ɫ ᷄ ϣḄ ᶽ ἅ ◙ ϣἠᵌᴋ╖

ἅⱢ ᵀἢϨ תּ ϣḺ ◙תּ

ϣἠᵌᴋ╖ —ϥ  

2. ϣ Inclusion ᷅ὝЗ ConsumtionИ↕З

Participation/ProductionИϣ Ồ ḙ ϣ ι ᷃ З
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Participation/ProductionИ ᶚ ϣᵉ ᷀Ḻ

Ἃ ϥ  

3. З И ϣιẏ З ᶎИ ϣ ᴕЗᶎ

ᵯИ ố ◄ϥᶰ Ẑ ᶎ ₂ϣ ẹ₃

Open Educational Resource, OERϣᶰ ⱬ ῂϤ

ᶢ ⱬ◕ ϣ ᵦ Ϥᵦ ἳ ◄ϣ

Ἕ ṇ CC ◄ϥ  

4.З И ϣ Ḻ ₃ ╖ẚ ϣ

ϣẕỒϣ ᶺ  ᵍ З И ╖ ϣ

ᶺ ЗḺ И Ử ᴓ Ἃ ϣḄ ᴕЗḼ

И ◄ϥ₂ẫϩḺ Ḅᴢ Ṇ /Ṇ

◙ ϣ Ḻ ὁ ⱴ℗ Ṇ ϣ

Ḅ ᴋ῍ Ỵᾤ ἓ ϣᶰ ᶺḭ ᴓ /

ϥ  

5.З И ϣ ᾺềЗ И ϥ  

6.З И ϣḄ ừ █ ὁ ᷀З И ϣ

Ḅừ  Ọἷⱱ ϥ  

(ᴒ )₥ᶴ  

1.Inclusion ᵍ ᵖ ố ᾃ ϣ ḵ₃ẚ Ṙ

ᶰ Ḻ ᶬϣ₂ẫϩ ἅ Ϥ

Ɫ ṟⱴ ϣᶰᵸ Ḻ ϥỒḙϣ

ṇ ᶰ ϣ₂ẫϩ Ẳṷ /

ᴕ ◄ϣḄ ᵯ ễ₭ ᴷ Ṭ

ố ϥ  

2.ЗỴṊ И ◄ϣᵌⱴ ᷀ϣᵌ ᵷừ ᵐϥ  

3. ᷅Ὕṑ Ḅ— Зᴋ Иϣ ι ᷃

᷅ З♫ ◄Иϥ  

ᴜḗϤGoogle ᵼ   
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(ᴋ )ᶰ ậ ϩGoogle ⱱ ᾑ

ᵌἝ₥ᶴ ᶇ ϣᶴỌᴋ╖ ẚϣἻ ᴑᶎ ₭

ậả ᶰḙϣᴨ ϣẫἒ Ἳ ᶰ ᴓ

₃ ϥ  

(ᴒ ) █ ᵦṸꜜ ừ ₭ ϩẫḓ

ᶚ ᴱ Ệ ( Ḅ ₣ ᶰ ϣ

ᴱḐ 12ᵺᶰ )ϣ ề ₭ ᴱḄ

ᵌ₭ᶞ‟ ϣⁿףּ ι᷃ ᵿᶴ

ϣẕỒ ᵩ ṹιᵦḦᵯ₃ ϣ █ ꜜ

₭ ATM ᴋ ᶑ ϣ Ọ Ἃ ᴓᴨ

Ḅᶰṇϥ  

(ᴟ )ḓ ᵝỌΩ ề ICT ṇ ᵌ ϩẫ ╖

Ἃᵷ 3G ẙḓᶰᵷ ϣḓ ṑ ᵝᶚᵌᴢ ϣẕỒ

ẹ ᴓ ᴻ ẩ ϣḄ ICT ṇ ϣ

ἠḓ ẕ ᵝΩ ả ₯Ử ᵿᴑⁿṇ ẚ ṇ ICT 

device ᵌ ϥ  

(ḗ )  

1.  Ἃ ϩ Ẏ ₃ ϣḄἳṇ

ṆỌιả ᵷ Ệ ẖ ( business 

opportunityᶰᵷ ṆẲṷ ) 

2. ICT ᴕ ῂϩ Ἃ ᵌẚⱱᴢảᵿ

◙ Ṙ Ṇⁿṇ wordϣỬ ῎ Ọ

₁Ừ ⁿṇϣ ICT ᴕ ῂ ᵍ ι᷃Ṇ ϥ 

(ᵖ ) ᶰ ᶑẺ₃ᴑ ẎϩᵌẈ ᴓ

ỌᵌẈ Ṇ ϣ ᵌẈ ᴓ ᴻ₭ᴵḄ

Ṇ ᵯϣṹ ṇẚ ᵍϣ Ḅ Ẏι᷃

ᾃ ϥ  

ᴜᵖϤἅ  ⌡  
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(ᴋ ) Ẉ Ἃ ᶰᴓ ᷀  

(ᴒ ) Ἃ ⁷ ẮẚϣẕỒ ᴓ Ἃ ἥᵝ℗Ὶⱱ

ᾘϩ  ᴋ Ἃ (ẫ Ϥ Ἃ ᵍ

ᶈ) ₁ᴋ Ḻ Ḅᶰ ϣỒἻ ᴑ

Ἃ ἢ ϣἠṑ ẙ ᴠ ⁷ Ắ

ẚϥẕ ḤỌ ẩ ϣICT ᴠ₃ ⱴϣ

₃ ϣ ẙ ᵿϣ ᾨ ᵌⱴϣẕỒ ᾨ

῍ϣ ẙᶑ ᵌ ⱴϥẕỒẚ ᴓ Ἃ

Ṷ ᾘϥ  

(ᴟ ) ῡỌⁿṇ ICT ᵌḃⁿṇ ẕḄ  

1.ⁿṇ ₯ϩṠἻ ϣᶴῡỌḃṇ ICT ẕ ᶴᵌ

├ϣῡỌⁿṇ ϣ☼ᶰᶴᵌ ḃ ḟϣỒ

ᵩṠ ₭ abilityϤskill ᵩϥ( ᴚ) 

2.ẕᵌ Ử ṇϩ ₁ ᶴῡỌ ϣᶴ Ḵᴢ ᵌ

ḃṇϥῡỌ ᵙ ẕϣ ḃ (₂ẫ ὁ

ῡ ⁿṇϤ ỴᵁṆ ◕ᵷ ῏ )ϥ (

relevance) 

(ḗ ) ẫἒ ϩ  

1.  

2. ϩẚṭἒẙᶑṭἒ Ḅᶰᾮ₭ᴋ ᵟᴢ

(Ọ / ) 

3. ẙ  

4.ᴋ ᶊ ( ὁ ảἳ ? Ḧ

ἒ) 

5. ἷϩẫ ἥễᴕᶊ ḄᵌḄᶰ ₁ᴢ

ϣ Ḅᶰ ϥ  

᷅ ᴓϤϤ ϤẙϤ (any oneϤany contentϤany timeϤ
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any whereϤany device)ẍ Ẏϥ  

(ᵖ ) ᾨ ᵷ ᾠϣ ₃ᵌᵷ ϩẫ  

ἅ ᴷ ᷅ ϣ ẚỌ ϣḵ₃

ϥ ả꜡ἇ ᴑ ẹᵐ ϣἣᴋ╖ ᾬ Ṛ

ᴋ ϣ Ἳ ᴢ ℗ᶶ ϣ ḙẚ ᵯᵼảϣ

₃ᵌᵷ ḃ ϥ  

(ᵤ ) Ẏ  

1.ᶰ Ẏ₃ ẫᴻ ᴷ ề ả Ḵ᷄ẕ ICT

᷀ Ử Ϥ Ṇ אָ ᴚᵌ ᵍϤ ᴞᵼảᵌ

ḃ ℗ᵙ ꜡ἇ Ọṇ Ϥ ϥ  

2.ᶰ Ẏ₃ ẫ ᵼᾠϣᵌ ᴦϣ ἳ

כּ ῍ Ṇ ◙ ◓ ῡ Ọ ᶨ (◓

disconnect)ϥ  

ᴜᵤϤPC home  ᾅᾝ  

(ᴋ כּ( Ḅ ⁿṇ ICT ϣ ừ ICT

כּ ὁỌ ϣ₂ẫ Ḅ ϩ ṟ

ⱴ כּ ╖ᾃ ϤC to C ṟⱴ Ϥ █

◙ ᶑẺ Ọּכ ᶎ ϥỒḙϣ

ᵍ ὁỌ Ϥ ὁỌ”  

Ϥ ᵩ ₯ Ϥ ᵦḺỴ ϣᶰ

כּ ” ϥ  

(ᴒ ) ᷃ ᴓ З И◙З ℗ И

ϣ ừ ᴓ Skill ◙ Language ϥ₂ẫϩ

ᴓ Ḵᵍᶎ ố Ϥ ᴓ

ố Ϥ ᴓ ố ( )

ϥ  

(ᴟ )ẚЗ И ϣ З ᴷ И ϣ

᷅Ὕϩ ᴷ Ϥ ᴷ Ϥ Ẑ
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ᴷ ϥỒḙϣṑ ᵣ ᴷ ϣᴵ ᵩ

ἢּכ◙ ἢּכϣ ᴷ ╖ Ћ ᷀ Ἃᵯϣ

Ὁ ᾘẺЌϣ ᵣ ᶰⁿṇ ― ◙ᶰ Ẑ

ᴷ ἅ᷃ ϣḵ₃ ᴷ ᵣ ϣ

₥ ᾘ ᵣ ϥ  

(ḗ ) ᵍḄ ᷃ З ᵍᶎ (numbers)ИϤ

З (coverage)ИϤЗ ẙ (quality)И

ϥ  

(ᵖ ) ᷃ ᴓ ЗᵦḺỴᾤỴ Иϥ  

ᴜᴎϤ ṋᴵ  Ḵ  

(ᴋ ) Ἃ  

1.ᵍᶎ ᴕּכ ◕ ϩ45 ᶰᴢả ᴓ ᴑᵍᶎ  

ᴕּכ ϣẕỒ ⁿṇ ϥ  

2. Ọ☼ (ᴢᴋᶶ ẙἋ ᴠᴋᶶ

ẙἋ)ϣἠ Ἃ ϣᴢᴋᶶ ᵯ ᴠᴋᶶ

ϣ כּ Ϥ ẙἋ₃ ϣṠἻ ᵯḄᶰ

ᴓỌ ỌᵌẈ ϥ  

3.ICT ᶰᵷ ᵌ ᵼᴵ ϣ

Ọ Ἃ ᴓϣᶴ ᶍ (support)  ᵌ ϣẫᶶ

ᴓ(agent)ϣ ὁỌ Ὶ ᶍ   ϣἠ ᶴᴢ ϣ

Ử ᶇ ᶴḃⁿṇ ICTϥ  

(ᴒ ) Ἃ  

1. ⅎ ( )ϩ ⱬ ᶰ ⱬ ẙ₃

◕ ϣẫ ϣḄ⌡ḙ ( ἳ )◙ᴵ Ṇ

ᾝᵀϣḄỌ◕ᶇ ϣḐ Ọᴓ ᵩᵷ Ἳ

Ḅϣ ẚ ϥ  

2. Ἃᵯ Ṇ Ἃ ᴚϩ ᶰ„ἢ
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Ḅ Ừ Ϥ Ṇ ṇ ICT Ϥ ϥ  

3. Ἃ Ṇ ᵯ ꜡ἇϩṑ ẚⱱ ᶴ

ᴢ Ϥᶇ ᶴ ḃ ṇ deviceϣỬ Ḵ„ϥ  

(ᴟ ) Ἃ  

1. Ἃ ᵌ ᴋ Ḅᶰ ᵯ ꜡ἇϣỬ ◕ ϣ

Ḅ ◕ϣᵌἝ Ἃ ᴋ Ḑ ẚ ₥ᵌ”ϥ  

2. Ἃ ᴋ Ẑ ◄ϩ☼Ọ ṇᴑ  ICT

ϣ   ₁ᴑ ᴓ Ọ ᵌ₭ ϣ ᴋṷ

ϥẫ ḃỪᴓ ᴑẲṷẲ ἌẲ ϣ ẚḄ

ICT   Ừᴓ ϣḄףּ ỪᴓẚẙỪᵯᴨ

Ẳᶈϥ  

3. ᶶ Ṋ █₃ Ḵᴓ ϩ █Ọ ṭ₃ ”

ᶮᵐ ϣ ᶴ ề ᴋ ᴓᴋ ϣỬ ᶰ

ᶑẺ₃ ἷϥ  

(ḗ )ICT ᴕḺ Ṇ ϣḺ Ḑ ṇ ẩϣ ẚⱱ

ḃ ₯Иϥ  

(ᵖ )ṑ ừ ₣ ϩ Ἃ כּ ₥Ḅ ◕ᵷ Ẑ

◕ϣ ẫἒἬꜜ?ᶀ₥ ICT Ὰ ϣ כּ ḵ₃ ẹ

ICT Ọ ∏◕ Ὰ ϣ Ḅ ẕỒ ᵌ ṇᴑϥ
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ᵖ  ᴋẖẐ כּ ℅  

ᶬ  ố  
ᵌ          

1   2   3   4   5 
  ⸗  —  

 

(Enabling) 

 
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴠ

ᾨ (ICT)

Ϥּכ

ᵐᾃ ϩ᷅Ὕ

Ϥ

ᵶ ⁿṇ Ϥּכ ₯

Ϥ

Ϥ █ᾶᴕ

ᶚ Ẏ  

 

ṇ  
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓᵐ ṇ

ⁿṇ ᾘϩ᷅Ὕ ᴓ

Ọ

Ϥףּ ᴓ ṇ

Ϥ ᴓ ᵯ

 

 

Ḵᾨ  
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓᵐ Ḵ

ᴚ Ḵ  

 

ᴓ  

 

1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓ ᵷ☼

Ọᵐ ᶍ  

ẍ ᷅Ὕ ᴓ

ᶍ ϩ᷅Ὕ ᴓ

Ϥ ᴓᵕ

ᵷ ᶍ Ọ  

 

Ẑ  
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ᶬ  ố  
ᵌ          

1   2   3   4   5 
  ⸗  

—  

ᴕ  

(Inclus

ion) 

 
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẚ 
ṇ ICT ᶰ ἅ Ẏ

◙ Ẏ ᵕ
ᵐἅ ϩ᷅Ὕẫ ᴢ

ᶰᵷ
ᵕ  

 

Ṇ  
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẚ Ṇ
ṇ ICT ἅ Ẏ Ṇ

◙ Ẏ ᵕ ᵐ
ἅ ϩ᷅Ὕẫ ᵕ

ᵷ ᶎϤ╕ ᵷ
₥ᶴṆ ᵐ ἅ

 

 

 

1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẚ ᴢ
ICT ἅ ᴷ

/ ᵐ
ⁿṇἅ  

 

ᵦḺ  
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẚ תּ ᴢ

I CT ἅ ᴷᵯ █
ⁿṇἅ ᵷ Ẏᵐ

ἅ ϩ
᷅Ὕ

ᵷףּ ᴷᵯ █
ⁿṇ ᾘ  

 

 

1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓ ṇ ICT

₭ ◙
ἅ ᵐἅ ϩ᷅
Ὕ Ϥ῏
ἅ ᵷ
 

 

Ẑ  
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ᶬ  ố  
ᵌ          

1   2   3   4   5 
  ⸗  —  

 

(Exclusion) 

ᴓẅ  
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẕⁿṇ ICT Ḅ

ề Ḵ ᴚ ᵯ◙

ᶈ  

 

   
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẕⁿṇ ICT Ḅ

Ω Ẳṷ ϩ

᷅Ὕ  Ϥ

ᵷ

 

 

Ω  
1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẕⁿṇ ICT Ḅ

ΩỴ„

ḛϩ᷅Ὕ ℗

Ϥ Ṁ Ϥ

 

 

Ẑ  
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ᵤ ᴒẖẐ כּ ℅  

(ᴋ )ᶬ  (Enabling)ϩ ᵒ ⁿ ᴓỌ ᴚⁿṇ ICT  

ố  
ᴋẖẐ
ᵩ  

ᴋẖẐ
 

ᵌ     

1 2 3 4 5 
⸗  —  

 
 

ḦὩ
4.58 

 

0.51 

1 2 3 4 5 

Ã Ã Ã Ã Ã 

( ) 

ᴠ ᾨ (ICT) Ϥּכ
ᵐᾃ ϩ᷅Ὕ Ϥ

ᵶ ⁿṇ Ϥּכ ₯ Ϥ
Ϥ █ᾶᴕ ᶚ Ẏ  

 

( Ὰ ) 

ᴠ ᾨ (ICT) Ϥּכ
ᵐᾃ ϩ᷅Ὕ

(Ọ / Ϥ Ἃ )Ϥᵶ ⁿṇ (ᴋ Ḻ /

)Ϥּכ ₯ (ẫṟⱴ Ϥ
ᵐּכ ₯ )Ϥ

Ϥ █ᾶᴕ ᶚϤ ᵷỴṊ
ⱬ ℗ Ẏ  
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ố  
ᴋẖẐ

ᵩ  

ᴋẖẐ

 

ᵌ     

1 2 3 4 5 
⸗  —  

ṇ  
 

ḦὩ
4.50 

 

0.61 

1 2 3 4 5 

ÃÃÃÃÃ 

( ) 

ᴓᵐ ṇ ⁿṇ ᾘϩ᷅Ὕ ᴓ

Ọ Ϥףּ ᴓ ṇ Ϥ ᴓ

ᵯ  
 

( Ὰ ) ᴓᵐ ṇ ⁿṇ ᾘϩ᷅Ὕ

ṇ ᵷⁿṇףּ  

Ḵᾨ

 
 

ḦὩ
4.17 

 

0.94 

1 2 3 4 5 
ÃÃÃÃÃ 

( ) 

ᴓᵐ Ḵ ᴚ Ḵ  

 
( Ὰ ) 

ᴓᵐᴋ ‖ ᴚ Ḵ ϩ᷅Ὕ

ᵍᶎ /ḙ ᵐ ᴚϤ ἢ

ᴚϤᵍᶎ ᴕּכϤ ᴚ  
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(ᴒ )ᶬ  ᴕ (Inclusion)ϩ ᴓẚẍ ᵍ ṇ ICT ᵐⁿṇἅ  

ố  
ᴋẖẐ

ᵩ  

ᴋẖẐ

 

ᵌ     

1  2  3  4  5 
⸗  —  

 
 

ḦὩ

4.00 

0.94 

1 2 3 4 5 

Ã Ã Ã Ã Ã 

ᴓẚ  ṇ ICT ᶰ ἅ Ẏ

◙ Ẏ ᵕ ᵐἅ ϩ᷅Ὕẫ ᴢ

Ϥ ᵕ Ϥ ᴢ  

 

Ṇ

 
 

ḦὩ

4.50 

 

0.67 

1 2 3 4 5 

Ã Ã Ã Ã Ã 

( ) 

ᴓẚ Ṇ ṇ ICT ἅ Ẏ Ṇ

◙ Ẏ ᵕ ᵐἅ ϩ᷅Ὕẫ ᵕ

ᵷ ᶎϤ╕ ᵷ₥ᶴṆ ᵐ ἅ  

 ( Ὰ ) 

ᴓẚ Ṇ ṇ ICT ἅ Ẏ Ṇ

◙ Ẏ ᵕ ᵐἅ ϩẫ ᵕ

ᵷ ᶎϤ╕ Ϥ Ϥ Ϥ ᴢ

ᵷ₥ᶴṆ ᵐ ἅ  
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ố  
ᴋẖẐ

ᵩ  

ᴋẖẐ

 

ᵌ     

1  2  3  4  5 
⸗  —  

 
 

ḦὩ

4.58 

0.51 

1 2 3 4 5 

Ã Ã Ã Ã Ã 

( ) 

ᴓẚ ᴢ ICT ἅ ᴷ

/ ᵐⁿṇἅ  
 

( Ὰ ) 

ᴓẚ ᴢ ICT ἅ ᴷ Ϥ

Ϥᾶ / ᵐⁿṇἅ  

ᵦḺ   

ḦὩ

4.58 

0.51 

1  2  3  4  5 

Ã Ã Ã Ã Ã 

ᴓẚ תּ ᴢ ICT ἅ ᴷᵯ █

ⁿṇἅ ᵷ Ẏᵐ ἅ ϩ᷅Ὕ

ᵷףּ ᴷᵯ █ ⁿṇ

ᾘ  

 

 

 
 

ḦὩ

4.17 

0.83 

1  2  3  4  5 

Ã Ã Ã Ã Ã 

ᴓ ṇ ICT ₭ ◙

ἅ ᵐἅ ϩ᷅Ὕ Ϥ῏

ἅ ᵷ Ẏ  

 

ᶬ З ᴕИᵐ Ẑ  
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(ᴟ )ᶬ  (Exclusion)ϩẚⁿṇ ICT Ḅ Ṇ ᴓ ϣ ề ᴓẚⁿṇᴢ  

ố  
ᴋẖẐ

ᵩ  

ᴋẖẐ

 

ᵌ     

1  2  3  4  5 
⸗  —  

ᴓẅ

 
 

ḦὩ
3.83 

 

1.11 

1  2  3  4  5 

Ã Ã Ã Ã Ã 

( ) 

ᴓẕⁿṇ ICT Ḅ ề Ḵ ᴚ ᵯ◙ᶈ

 

 ( Ὰ ) 

ᴓẕⁿṇ ICT Ḅ ề Ḵ ᴚ ᵯ◙ᶈ

ϩ᷅Ὕẫ ṟ ᴚ ᵯϤ ᴚ Ϥ

ᶎậ ᴚ  

( ) 

 

 

( Ὰ ) 

 

 

ḦὩ  

4.1 

 

0.94 

1  2  3  4  5 

Ã Ã Ã Ã Ã 

( ) 

ᴓẕⁿṇ ICT Ḅ Ω Ẳṷ ϩ᷅Ὕ

 Ϥ ᵷ  

 ( Ὰ ) 

ᴓẕⁿṇ ICT Ḅ Ω Ẳṷ ᵷỴ„

ḛϩ᷅Ὕ  Ϥ Ṁ Ϥ ℗

Ϥ ᵷ  
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ố  
ᴋẖẐ

ᵩ  

ᴋẖẐ

 

ᵌ     

1  2  3  4  5 
⸗  —  

(ἴ ) 

Ω

 

 

ḦὩ

3.75 

 

1.29 

ḦὩ ₭

3.8ϣ

З   ИẐ

₆ϣ ἴ Ồ

 

ᴓẕⁿṇ ICT Ḅ ΩỴ„ ḛϩ᷅Ὕ

℗ Ϥ Ṁ Ϥ  

 

ᶬ З Иᵐ Ẑ  
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ᴎ   ᴟẖẐ כּ ℅  

ᶬ З Иϩẚⁿṇ ICT Ḅ Ṇ ᴓ ϣ ề ᴓẚⁿṇ

ᴢ  

ố  
ᴒẖẐ

ᵩ  

ᴒẖẐ  

 

ᵌ      

1  2  3  4  5 
⸗  

ᴓ  

ẅ  
 

ḦὩ

3.58 

 

  

3 

 

1.08 

1  2  3  4  5 

Ã Ã Ã Ã Ã 

( ) 

ᴓẕⁿṇ ICT Ḅ ề Ḵ

ᴚ ᵯ◙ᶈ ϩ

᷅Ὕẫ ṟ ᴚ ᵯϤ ᴚ

Ϥᶎậ ᴚ  

( Ὰ ) 

ᴓẕⁿṇ ICT Ḅ ề Ḵ

ᴚ ᵯ◙ᶈ ϩ

᷅Ὕẫ ṟ ᴚ ᵯϤ ᴚ

Ϥᶎậ ᴚ Ϥ

ề Ϥ  

—  
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ᴖ  ᴋẖẐ כּ ℅ ꞈᵩא  

ᶬ  ố  

ố ᵩ  

ḦὩ   
ợᵩᶚ  

( Ἃ%) 

 

ᵌ  
ᵌ    

 

 

(1) (2) (3) (4) (5) 

  0 0 0 5 7 4.58 0.51 100 

ṇ  0 0 1 4 7 4.50 0.67 91.7 

Ḵᾨ  0 1 1 5 5 4.17 0.94 83.3 

ᴓ  0 1 3 3 5 4.00 1.04 66.7 

ᴕ   0 1 2 5 4 4.00 0.94 75 

Ṇ  0 0 1 4 7 4.50 0.67 91.7 

 0 0 0 5 7 4.58 0.51 100 

ᵦḺ  0 0 0 5 7 4.58 0.51 100 

 0 0 3 4 5 4.17 0.83 75 
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ᶬ  ố  

ố ᵩ  

ḦὩ   
ợᵩᶚ  

( Ἃ%) 

 

ᵌ  
ᵌ    

 

 

(1) (2) (3) (4) (5) 

 ᴓẅ  0 2 2 4 4 3.83 1.11 66.7 

   0 0 5 2 5 4.17 0.94 58.3 

Ω  1 1 2 4 4 3.75 1.29 66.7 
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ᴐ   ᴒẖẐ כּ ℅ ꞈᵩא  

ᶬ

 

ố  

ố ᵩ  

ḦὩ

  
ợᵩᶚ  

( Ἃ%) 

 

ᵌ  
ᵌ    

 

 

(1) (2) (3) (4) (5) 

 

 

 
0 0 0 4 8 4.67 0.49 100 

ṇ  0 0 1 4 7 4.50 0.67 91.7 

Ḵᾨ  

 
0 0 1 6 5 4.33 0.65 91.7 

ᴓ

 
0 0 3 7 2 3.92 0.67 75 

ᴕ  

 
0 1 2 7 2 3.83 0.83 75 

Ṇ

 
0 0 0 5 7 4.58 0.51 100 

 
0 0 0 4 8 4.67 0.49 100 

ᵦḺ  0 0 0 5 7 4.58 0.51 100 

 
0 0 4 6 2 3.83 0.72 66.7 

 

ᴓẅ  0 1 7 0 4 3.58 1.08 33.3 

 0 0 2 5 5 4.25 0.75 83.3 
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ᴜ   ᴟẖẐ כּ ℅ ꞈᵩא  

 

 

ᶬ

 

ố  

ố ᵩ  

ḦὩ

  
ợᵩᶚ  

( Ἃ%) 

 

ᵌ  
ᵌ    

 

 

(1) (2) (3) (4) (5) 

 
ᴓẅ  0 0 3 5 4 4.08 0.79 75% 
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ᴜᴋ  ᴋẖẐ כּ —  

ᶬ  ố  —  

 

 

 

Bϩ  

כּ ₯ ṟⱴ Ϥ᷃ ṇ

₯כּ ϥ  

Dϩ  

ᵌ”ϣᵝỌ ᴢכּ ϣ3G ễ Ọ

ᵌ ᵐ ϣ Ọḫ ᴵ ϣᴢ

Ḻᶒ Ṇ ᵐḫ ϥ  

Fϩ  

ᵶ ⁿṇ Ὰ ᵶ ⁿ

ṇ (Ὕᴋ ⁿṇ ᵷ )ϥ  

Iϩ  

ẚ ừ ᶑ ᴕ : Ϥ Ἃ

ϥ  

ṇ  

Eϩ  

ᴓ Ọ ╘ ẚ ϣ

ṇ ⁿṇ ϥ  

Lϩ  

ᵯ ᾑ ᵷḙ ᴚϣ

Ḵᾨ ϥ  

Ḵᾨ  

 

Dϩ  

Ḵι ϣ ỌỴᾤ ᴚϥ  

Fϩ  

Ḵ ᷃ᶰ ᶺ ⸗ϥ  

Lϩ  

Ḵ ᴚ╖ ᵌ⸗ϩᵍᶎ◙ḙᶎϣ

Ọ ᶑẺϥ  

Hϩ  

ᾨ ᴓ ϣᵌ ῏ᴓ ᾨ ḃ
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ϥ  

ᴓ  

 

Dϩ  

ᴓᵐ Ử╖ϣᴢ ᵐṑ ἒ? 

Fϩ  

᷃ᶰ ᶺ ᶍ Ọ ṇ

ᵩᵐ ϥ  

Hϩ  

Ἃ ϣẫꞈṇẈ ϣᾤ

ề ᾤ  ᵐ  ϥ 

ᶬ З Иᵐ Ẑ ϩ  

Cϩ  

ᴓ Ḵᾨ ₣ ố ẚ enabling

ᶬ ᴠ dependency ϣ₂ẫᵍᶎ ᴕ ♀ᴍ  

ᶎậ ᴕὢ ϣᴨỌᵌᵿ Ḅᶰ ᵿⁿṇὢ ϣ

ẩṇ ᵀ₤ ᵝ ╝ ᵌᴠϣỌ ⁹ Ọ ⁹ ᴚḄᶰ

ϣẈ ₤ ᷃ (◙ )ᴨᵌ Ẑ ϣ☼ᶰẚ₯╖ 

ừ ⁷◕ϥ  

Dϩ  

(1) ᵂềṆ ᵍᵌḄ◙ ᵐᴋ ϣẫẈᶝϤ Ϥ ᴋ ϥ

ϣ ₁ᴓᴓ ϣ Ḅᶰ℗ ϣᵷ ╖ᵐ

₁ ϥ  

(2) ἅ ᴢ ᵂềᴠᴋּיᶬ ϣᶋ ϣḦﬞ ◙₥ḟἅ

ι ᵷϣᵝ Ḅ ᵲ ᴓṆ ◙ᵀἢ ᵐ Appϥ  

Eϩ  

Ἃ ᴕ Ḅᵷ ϣEnablingᶬ

ᴕ↕ ₣ᶬ ₃ ϣ ᶬϣ ᴕ↕ ϥ  

Lϩ  

ᴓ ↕ ṇ 8 ᾨ ϣỒ ṰḄ

Ọ ᵩ  
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ᶬ  ố  —  

ᴕ  

 

Bϩ  

◙₥ᶴ Ẑἳ ϣ₥ ᷀ⱱḴ„

ᵐ ỴṊϣ ϤṆ ϥ  

Dϩ  

ẩ ἢᵟ ϣᵌ ᶋᶽṠ ἢᵉ

Ω ϥ  

Lϩ  

╖ ᵯϥ  

Ṇ

 

Cϩ  

ṟ З И Ọ ᴢ

ᴨỌṷ ᴕϥ  

Dϩ  

Ḅᶰ ᴵ ᴓ ᵐ ϣ ᷃ᵕ ϣ♀

ϣỌἷ ϥ  

Iϩ  

ᵩ ₤Ọ ᵐ◕ ϣḄ ᴕ

ᵣ ừ ϥ  

Lϩ  

Ḻ ϣ ᶚ╕ ι

Ṇ ϥ  

 

Dϩ  

ᵦḌ ϣḄ —ϣ ᴵ ϣᴨ

Ọἷ █ Ḻ ᵐ ϥ  

Lϩ  

᷃ᾶ ϥ  

ᵦḺ   

 

Bϩ  

Ọ ᴕṭἒ Ẑ /ἳ ᵐỴṊϣẫ ᴢ

ϣ „ ϣ Ỵᾤ ϣ /Ṇ ẴἮ

ϥ  



ᾤ Ἃ  ᵐ   

210 

Jϩ  

Ḅ᷃ᴕ℗ ∂ ᵐ ᴚϣᶰᵷ

ϥ  

Lϩ  

╖ ᵯϥ  

ᶬ З ᴕИᵐ Ẑ ϩ  

Bϩ  

(1) Ẑ₆ Ẉᴋố ϩ ỴṊ  

(2) ḏ ừ ᷃ố : ⱬ ℗(Open data access)

ⱬ ℗Ḅ ᵣ ░Ἒ◕ ἢϣ ᵷ ᵲ ϣ

ᴓ ᴚϣṠḄ /Ὰ ϥ  

Dϩ  

(1) ◙ṱ ẚ ₁ ꜜ ϣ ᵐ ϣẫ

ἒ ⁿṇ ẚ ᵐ ᵣϣ ẫἒ ϣẫἒ ἢϥ 

(2) ⁿṇ ᴑ Ẳṷᵐ ϣẫἒ ἱ ὁḄ

ṭϪ  

(3) (ISP) ᴢ ṹ ᵐ ṭϥ◙ ₁

₯ϣ  ◙ ϥ  

(4) ảϣἒ Ϫẫἒ Ϫ  

Eϩ  

ố ἝḄ òṆ òḃ ừϣ₂ẫ ᶬ ϥ  

Fϩ  

ṹ ἆἌἅ ẍ ṑ ὁ ᵂẚᴢ ᵍὉ ϥ  

Lϩ  

Ḅ ᷃ố Ẏϣᶰ 100 ẹ Ἃ

₂ϣ ṇᶚ₂╝ Ἃ ᷅ ϩ ᴢ Ϥ ᴢ ᴢ ϣ

 Ḅᶰ ₃ ṩ ”ϣ כּ ẚṑ

ᵣϣḵ₃ᶰỒ Ἃ ϣ ϥ  
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ᶬ  ố  —  

 

ᴓẅ  

Fϩ  

Ọ ᴑ ICT ᵐ ϣᴑ

ẫἒ Ἥϥ  

Jϩ  

З Ὕ ⸗Иṇ ᵼ ♫ ϥ  

   

Bϩ  

3-2   ᴕ 3-3 Ω ᵍϥ  

Dϩ  

Ẳϣ ᴓ Ọ Ḵᵐ ϣὁ

ϥ  

Ω  

Cϩ  

Ω Ọ ᴨὝ♫ ẫẏ ϣ

Ọ Ω ᴵ◙ᴻϣ ả

ᶬ ΩϣẕỒ Ồ₣ ᵩ Ọ

ἷϥ  

Fϩ  

ừ ᴓ Ω ᵷ ᴓⁿṇ ICT Ṁ ϥ  

Hϩ  

Ḵ₃ ᴋ ₣ ϣ ᵉ Ọ

 

ᶬ З Иᵐ Ẑ ϩ  

Bϩ  

᷃ᶰᴠố : 

(1) ᴵ ( ϣ ẚ ϣ ϣᵸ ẚ

Ḹ ẫ ☼ ϣảᾨ ῏ ϣ ᴵ )ϥ  

(2) Ḹ ( ᵍᶖ ◕ ϣ☼

ᵐἅ ϣ ᵯ ᵐ ṭ )ϥ  

Dϩ  

(1) ᴓ Ω ϣ῏ ϣẫἒ Ϫ  Ọ ϣṑ

ᵐ כּ ἅ Ḹ ϣᵂṊּכ ἅ ᵍϣ
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ἠᵝỌ ᵐ ϣ╖ ὁᵝỌṹ Ḹᵐ Ϫ  

(2) ᴓⁿṇ ϣ Ọ ᴚϣᶰἭ ᴕᵌ ϣ

ᴓ ϥ  

(3) ᷃ᴕ ϣ ϣ ϣᵌ╘ ᴓ ◙

 ϥ  

(4) ᷃ᴕ ◙ ẏᵐᴕᴱ ϣᶴ ὁỌᵌ ᵐⁿṇ ᴓ

ϣ כּ ϣ ᶬ ϣ ῏ ◙ ᵌ

₥ḟᵐⁿṇϣ᷃ᶰ ϣẫ כּ ᾿ϣ Ṙּכϥ

Ẉ ᴋ ϣᵌ ₂ḙⱱּכ ᵐḙϥ  

Lϩ  

ⁿṇЗ I -E= И ◄᷀ ϣ′ ϣExclusion☼ ố

ϣ ᵌ Inclusion ᴵ ϣὁ ϣ ᴷ ꞈϣ

ᴢᵌ ẚ ᵙ Ϫ Exclusion ố

ϣᶚᶑ ϣṑ ᴓẅ ᵍ ᴚ ᵯḄᶰ ỵ ϣ

ᶈ ᴵ Ṇ Ọ ϣ ḙ Ϥ

ϥ  
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ᴜᴒ   ᴒẖẐ כּ —  

ᶬ  ố  —  

 

 

Dϩ  

ỴṊ ᴋ ϣṠ Ḥ ₯ᵐᴋϣἠᵌ

ḫ Ọ ϥ  

Iϩ  

i. ᶎậ Ḹ òỌ / ò 

ii.  ἅ ᴷᶱ Ϥἅ ᴷ ꜜ

 ϣḄừ ᴕϥ  

Jϩ  

З ᵷỴṊ ᵐ ⱬ ℗И ᵌ

ϣḄᾺ З ỴṊ℗ ⁿṇϣᶰᵷ

├ ⱬⁿṇИϥ  

ṇ   

Ḵᾨ

 

Dϩ  

Ẉ ϥ Ὰ ι ϥ  

Fϩ  

ṻ Ḹ ◕ᵐἲ ᴚϥ  

Iϩ  

ᶎậ Ḹ ò ᶎ ᴚò 

Lϩ  

ᵝᵌ ⱬᴕ ᴚϣḏẈ D

—Ỵᾤ ᴚḄ ιᾘ ϥ  

ᴓ

 

Lϩ  

ṊẈ ốϣ ṇᾨ

ϣỌ ᵐ ϥ  

ᴕ  
 

Dϩ  

ᾨ ᵐ ϣᵌᾃṷ⁷ ᵕ Ẻ ϥ

◙ᾨ Ṋ ₥ḟ ι

ⱴϥ  
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Fϩ  

ᴢ ᴢ

ϥ  

Lϩ  

ṊẈ ố  

Ṇ

 

Dϩ  

Ọ ᴢ ϣᵉ ϥ Ṇ

ϣ◙ḫ ϣᵉ ⁿṇ ᵐ

ẕϥ  

Iϩ  

ἆἌἅṠ Ṇ ᵡ ϣḄừ ᵒᶰ⸗

ṻϥ  

 

 

Fϩ  

ᾶ  

ᵦḺ   

 

Cϩ  

PEW ṕ ⁿṇ ẚ

ᴢ ᶬ Ẏ ╖ Ϥ ╖

תּ Ϥ Ϥ Ϥ ϣẚḃẹ (2011)

ᴋ῍ ᶈ ẲṷϤṇ Ẳṷᶰᵷ Ḟ

ϣᾤ ᴢ  topic ᶚ ᵍ З

Ϥ῏ ἅ ᵷ Иι ⱴ

ẖ ℅ᵌ ᵼả ừ Ḅᶰẖ ϥ  

Dϩ  

₁ ᾃ ᵷι ᵶ ϣ ι ḟ ⁿ

ṇϥ  

Fϩ  

ἲ ϥ  

 ᴓẅ  
Bϩ  

᷃  
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Dϩ  

Ḑ ᵌ ῖ ẚ  ᵐἅ ϣ ᵌ

ỵⱱỌᵼả ᵐ ϥẫ ϣ 

ᵺᵐ ϥ  

Fϩ  

ṻ ῖ ϥ  

Iϩ  

Ḅừ ᴕ ề ẅ ϥ  

  

Dϩ  

Ẉ ϥ ỌỴ ϥ ‾ϣᵌ ⱴ

ᴓ   ϥ  

Iϩ  

ᵐ ϣ ᵒ ϥ 
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ᴜᴟ   ᴟẖẐ כּ —  

ᶬ  ố  —  

 ᴓẅ  

Gϩ  

᷃ᴕЗ ề Ϥ И

ᾤ ᴓ ᶚ ᴓ ϥ  

Eϩ  

Ḅừ ᷃ᴢò ò◙òʝ ᶶ ò 
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ᴜḗ   Ḷ Ὅ Ḹ ⸗  

⌡ / —  Ḵ   ᵐ ἢּכ  

ᴋϤ   ᴟ ᾤ Ἃ ףּ

█ Ἃ ᶑ ϣ

᷃ Ἃ ᵷ ẹ

ᶎ ⸗ᵐ ϥ  

ϣᵂ ᷃ ᶎ ⸗ⱱ

22 ỵ 24 ϥ  

ᴒϤ   ᵖ ᴋ ϣ ⸗  ᵍ

῏ ᵷ Ἃ ᴕ

ᵐ ◕ϥ  

ϣᵂ ⱱ 97 ỵ 98

(ᴒ ) ᴕ (Inclusion) ᵍϣ

ᴋἅỵ ᵤἅϥ  

ᴟϤ   ᶬ З Иᵐố З

Иϣ ᷃З ᶋ

Ọ И ϣᶰ ϥ 

ϣẕЗ ᶋ Ọ И

ᵐ ◄ ᴓᵐ ἅ ⁿṇ

ᾘϣẕỒϣḴ  

ⱱố З ṇИᵍϣ

132 ϥ  

ḗϤ   ᶬ З Иᵐố З

Иg ϣ ᴕ Ἃ

◄ϣᶰ ϥ  

ϣᵂ ⱱ 129 ϥ  

ᵖϤ   ᶬ З Иᵐố З

Иᵍϣḗ (ẍ

Ḥ Ϥẍ Ḥ

Ϥἅ Ϥἅ

)ᵐ╖ ⱱ ϣ

ừ Ẑ₆ ṑϥ  

ϣ ἴ ẍ Ḥ

ϣ₥ᶴ ṑᵒᶰ ϣ

129 ϥ  

ᵤϤ   ᶬ З Иᵐố З

Иg З Ḻᵶ ⁿṇ

И ϣ Ḹ З Ἄ

Ḻᵶ ⁿṇ Иϥ  

ϣᵂ Ḹⱱ 130 ϥ  

ᴎϤ   ᶬ З Иᵐố З ừ ᵷּכ ╖ ᵣ
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⌡ / —  Ḵ   ᵐ ἢּכ  

Иg Зּכ ₯ Иϣ

ᶺ╖ З ᾨ

כּ ₯ Иᵷ₥ Ϥּכ

₯ ϥ  

ϣẕỒ ⱱ  ᵍ ᴋ῍

ϥ  

ᴖϤ   ᶬ З Иᵐố З

ṇИᵍ З И ϣ

╖ ϥ  

ϣᵂ 100Mậ ἴ ϣ

132 ϥ  

ᴐϤ   ᶬ З Иᵐố З

ṇИᵍ ᵷ (ẫ

ᵷ ᵷ ᵷ ) Ὰ

ṻⱱЗ Иố

ᴠϥ  

Ḵ   ᵌ ᵐϥ  

ᴜϤ   ᶬ З Иᵐố З

ṇИg Зⁿṇ И

ϣ ᶺЗ И

╖ ⸗ϥ  

ừ ᵷ ᵷ ◕

ᵣ ϣẕỒ ⱱ  

ᵍ ᴋ῍ ϥ  

ᴜᴋϤ   ᶬ З Иᵐố З Ḵ

ᾨ Иϣ ⸗ Зᴋ

ᶎ ᴚИ ᴕ Ἃ

ᵐ ẕϥ  

Ḵ   ừ ᶎ Ἃ ᴕ ᶎ

ϣᶎ ᵍ ᷀ừ Ἃ

ϣ☼ừ ᵐ ᴓ ᴚϣ

ᴚḙϣᴋ ‖ ᴚ

( ậ ᴚ )ϣᵝ ϣ ₥

ᴕ ừ ṑᵐᴋϥ  

ᴜᴒϤ   ᶬ З Иᵐố З ᴓ

Иϣ Ὰ З ᶍ

И ṇ ϥ  

ϣ 134 ϥ  

ᴜᴟϤ   ᶬ З ᴕИᵐố З

Иg ϣЗ Ẏ ἅ И

ᵐ ϣ

╖ ⁿṇố ◙ᵺ ϥ  

Ḵ  ᵐ  ᶑẎ З ἅ

Иϣ ⱱ Ẏ ἅ ϣ

ⱱ  ᵍ ᴋ῍ ϥ  
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⌡ / —  Ḵ   ᵐ ἢּכ  

ᴜḗϤ   ᶬ З ᴕИᵐố З

Ṇ Иϣ ᷃З

ṇИ ◄ϥ  

ϣ 136 ϥ  

ᴜᵖϤ   ᶬ З ᴕИᵐố З

И З ᴷ И

З ἱИ ϣ Ṷ

ὁ ảϣʉ

ᴓ Ἃ ϥ  

ừ З ἱИ З

ⁿṇ ИỌ ϣḄ ιả

Ἃ ϣ ₥ ᴕ ᵐ

ṑϥỌ ᴋ῍ ◕ϣ

ⱱ  ᵍ ᴋ῍ ϥ  

ᴜᵤϤ   ᶬ З ᴕИᵐố З

И З / ἅ

ИᵍᵐЗ Иϣ

ᶺ ⸗ ╖ ϥ  

ẕừ ᵷⱢ Ϥ

Ẑּכ◕ᶰᵷ ṟⱴḦḓ ẕ

ϣ ⱱЗ И ╖ ϣ

ⱱ  ᵍ ᴋ῍ ϥ  

ᴜᴎϤ   ᶬ З ᴕИᵐố ЗᵦḺ

Иϣ ừЗ ᴷּת

 ᵍᶈИ ᵦ ϥ  

ϣ 137 ỵ 138

ϥ  

ᴜᴖϤ   ᶬ З ᴕИᵐố З

Иg ϣ З᷃ ẲṷИ

◄ϥ  

ϣ 138 ϥ  

ᴜᴐϤ   ᶬ З ᴕИᵐố З

ИᵍᵐЗ ῏Иϣ

╖ ῏ ₃ ◙

℗ ᵐḸ ◕ϥ  

ϣ 138 ϥ  

ᴒᴜϤ   ᶬ З ᴕИᵐố З

ИᵍᵐЗ Иϣ

ᴕЗ ᴷ И ◄ϥ  

  ᵍϣΩ ṭ

ṕϣṑ ᵣ ᴷ

ꜜ ϣ ₁ⱱ ↕ ᵐ

ꜜ ϣ ᵌ ᴕЗ ᴓ Ἃ

Иᵍϥ  

ᴒᴜᴋϤ   ᶬ З Иᵐố З ᴓ

ẅ Иg ᵐ ϣ ᷃

ϣ 139 ϥ  
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⌡ / —  Ḵ   ᵐ ἢּכ  

ЗṆ ᴚ ᵯИ ◄ϥ  

ᴒᴜᴒϤ   ϣ ừ ᵯ

ᵷ ᵯ ᵐ ϥ  

ϣW ᷃ ⸗ⱱ 143 ϥ 

ᴒᴜᴟϤ   ᶺ ⸗ḵ₃

ϣ☼ừ ᴓ

ḃ / ⁿṇἅ ◙ ṑ

ⁿṇἅ ϥ  

Ḵ   ϣḵ₃

ϣ☼ừ ᴓ ṑ

ⁿṇἅ ϥ  

ᴒᴜḗϤ   (ᴋ ) ḗ Ἃ

ᴒ ᴓ (EIU)

ⁿṇᵐ Ἃ ϣ Ḵ

 ☼ Ἃ 

ᴋ ϣ ᶺ Ἃ

⸗ϥ  

ϣᵂ ᷃ ⸗ⱱ 34

ỵ 35 ᵐ ⸗ᵍϥ  

 (ᴒ ) ᴎ ϣ ᷃

⸗ Ϥ ᴕᵷ ᴟ

ϥ  

ϣᵂ Ḹⱱ 148 ỵ

150 ϥ  

 (ᴟ ) ậṠ ᴋ₆ιḸϥ  ϥ  

 


