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2019 2018 2017 2016 2015 2014 2013 2012 2011 2010 2009 

10 13 11 14 14 17 20 18 25 27 35 ＋25 

77.3 76.6 76.5 74.7 75.1 73.9 72.7 71.9 70.8 70.4 69.5 ＋7.8 

85.4 84.3 86.5 70 70 70 70 70 70 70 70 ＋15.4 

70.1 69.2 67.7 — — — — — — — — ＋2.4 

69.2 70.9 70.5 61 61 59.7 61 58 56 57 57 ＋12.2 

75 76.1 75.3 76.1 80.4 80.3 80.5 80.4 78.3 75.9 76.2 —1.2 

90.6 90.4 89.5 88.7 87.1 84.7 84.9 92.3 89.7 90.5 89.4 ＋1.2 

91.6 90.8 83.7 — — — — — — — — ＋7.9 

93.2 93.2 93.4 93.2 92.4 93.9 94.3 88.5 84.7 83 69.5 ＋23.7 

60.9 54.9 55 53.8 55.2 53.1 53.3 46.6 46.1 47.7 45.7 ＋15.2 

84.4 83.3 85.2 83.2 83.3 81.7 82.9 83.1 82 79.3 82.1 ＋2.3 

87 86.2 86.2 86.4 86.4 85.8 85 85 86.2 85.8 85.2 ＋1.8 

60 60 65 75 75 70 65 65 65 65 70 —10 

60 60 60 60 60 60 50 50 50 50 50 ＋10 
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1
 英文名稱為 Alternative Dispute Resolution，通常簡稱為 ADR。 



 

 

14 

 



 

 

15 

 

 

 

 

 



 

 

16 

 

 

 

 

 



 

 

17 

 

 

 

 



 

 

18 

 

 

 

 

 

 

 



 

 

19 

 

 

 

 



 

 

20 

 

 

 

 



 

 

21 

 

 

 

 

 

 

 



 

 

22 

 

 



 

 

23 

 

 

 

 

 

 

 



 

 

24 

 

 

 

 

 

 

 

 

 

 



 

 

25 

 

 

 

 

 

 

https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=J0080001
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https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=J0080010


 

 

27 

 

 

 

 

 

 

 

 



 

 

28 

 

 

 

 

 

 

 

 

 



 

 

29 

 

 



 

 

30 

 



 

 

31 

 

 

 

 

 

 

 



 

 

32 

 

 

 

 

 

 

 

 



 

 

33 

 

 

 

 

 

 

 



 

 

34 

 

 

 

 

 

 

 

 



 

 

35 

 

 

 

 

 

 

 

 



 

 

36 

 

 

 

 

 

 

 

 

 



 

 

37 

 

 

 

 

 

立

 

 



 

 

38 

 

 

 

 

 

 

 



 

 

39 

 

 

 



 

 

40 

 

 

 

 

 

 

 



 

 

41 

 



 

 

42 

 

 

 

 

 



 

 

43 

 

 

https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=G0380210
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https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=G0380143
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https://law.banking.gov.tw/Eng/FLAW/FLAWDAT01.aspx?lsid=FL026664
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https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=G0400122
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https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=G0400082
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https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=G0400084
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https://db.lawbank.com.tw/ENG/FLAW/FLAWDAT01.aspx?lsid=FL007731
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http://eng.selaw.com.tw/LawArticle.aspx?LawID=FL007738&ModifyDate=1040831
http://eng.selaw.com.tw/LawArticle.aspx?LawID=FL021161&ModifyDate=1030529
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https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=G0380260
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