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Abstract

Despite the relative GDP of service industries in Taiwan has reach 71%, near the
levels in advanced economies, the performance in terms of profitability and growth rate is
unsatisfactory in the recent five years. The percentage of knowledge-intensive service
industries is still behind that in advanced economies. Given the worldwide trend of
service-oriented economies, the development of value-add service industries as the driver
of economic growth is contingent upon the quality and quantity of manpower. An effective
manpower certification regime reflects to some degree a common body of knowledge
required for the serviceindustries. Such a regime also reduces the costs of selection and
on-duty training for employers. This study is an attempt to investigate the current status of
service manpower certification systems, and estimate the social and economic benefits
and costs of promoting service manpower regime. Based on the domestic data and
international experience, we aim to provide proactive planning and policy recommendation

to the government agencies concerned.
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R & 0 TEGCHERE 4 (Qualifications Framework ) 38 * — & 5§ & % 4545 » k3 &
pzﬁﬁ}ffﬁ:ﬁug o M i dp R Y {gﬁcgﬁ;u CEF RS gy it B o Bl R R R R
MR A 7o B Y q\ﬂ*lifj',ﬁjﬁ_ A ;}%%l]‘b_ﬁl\-&ré&fffﬂ CEART B EK
TEYRE o G BB REEREG ARG RERGEOSH - FERIFIRPN G R L2
RIS T AR ERRHET ST T
PR RF AR Pt o ) A T2 0 ) TR RE R A - BT E R
SR AER- BRYMAZBEEVRIAFEEALLRIPRA - AFEAFLATHFZ =
e ARG 2 EF PR AREFY 0 E - BREFFPFIUAFTHEZF i bl Ny

Pt AR s B2 Bhk 2 P HIR o A0 TEIRESRY 2 £ p AT o~ d Ffiy
W R -

B LA B fRL R R RONIRE L PR LK AR R A R R RB SRR f R

BB e g w28 Y B iR 2% 45 (European Qualifications Framework for lifelong learning,

AR R g@er o Y D

—é@

EQF ) ~ ;274 B B AR 2 7F *}# ( Australian Qualifications Framework, AQF )~ 3 /;E\ e AR A
( Hong Kong Qualifications Framework )~ #74c 3 & 7at # 323 4 $u( National Skills Recognition

System, NSRS) % & « 3 % Bt 3 2 4 -
3.1 E;]«}%\,“ﬂ_jg: %i_/* s A
"EGEREEY TR AT REEd A ERARRAREL ¢ ZER BN 2T et

FR0ER2Z G LR EROCLEFATER D 5 LR TBGREEE ) PP F B
£

BRI RCLE o TR R R FHIA S A < e BRS p R
IR B LG RAER FHT AR Aund o

(1) w3 %74 (European Qualifications Framework, EQF)
a. I L B
EQF: - Bia ¥ 2%E € R W2 2473 chig T PR BmE S RIs4 > 2 4422 -
FBRKTEE e B AET W BEFR TR LR R F S ERs R g
fd cEQFA L P i TR ERRTERY T RLERESE > Ao F Y E X2 P e

T o
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(b)) HARELFEY ¢

SEHFAFEEET L BRI YLD SRT B M RGeS
REEMICASEBH > AP AL R I g E R o

(c) s s FTRAE G IE

BEPLT A RBA L1 TR H v ERERY 3 2§ X 1% (non-formal ) fe2bit 3¢
(informal ) 5 ¥ 58k o — Rk AR EFAE Y Fi P harddid ¥4 5 L0 g Y 5%
REFLE TR A2 R 2 FEEF Y PSR SR TR R
WL o @rERERE o5 - BIREBL G s JhTE S > REYV Hafgrs 2 s

E o

(d) 2 FEEIEES st dpivi 4 FZp

BB RS S R ERA DR PR A T R Ta P EPFERE

RSB SR
B iRE R &

EQFf 4% & BT 3o - Bl & fF M2 Mot sl 4 o 2 HEY 54 ~ B & o
dON R TR R Y B AR RO L BT R R R R AR iR ot A
TRAFRBELEY S BT R ERL LB URE T 37T o 5 R
iR g s HAp R TR B B KT R EFF ¥ & % H (Framework for Qualification
of the European Higher Education Area) *» &' 3 kv RS~ G % FHREEL L
BLZRRR AP SRR S B R ARG PEY A jeaid -

230 BB R % 4

s (Knowledge ) Fps (Skills) it # (Competence)
T ARG E T AL | Hp SR R bl | 4 iy ST Ok
B8 fo1 ivip b b Mam@%%ﬁhmmw LR o I C R - o i £
EFCRE-EHF (2 g ¥FBOFRAAE 4 TAY A FRAE
Benf &8 &ﬁ%%ﬁ%%) ¢ B 4
Flegy A KEWHEL T Fndd | aifgddp$Taivs
= % HoF gy
F25 Y | LCABYARAA R MEANNGFES | AL ETLARY
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FEAFFE > 2200867 3P ~ 4P BIEPER L EE > G5
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£i$£w%;$@%i”4%§#§%ﬁ’ﬂﬁ%m?wﬂﬁ’ﬁ*ci%F@ﬁéwﬁ
B

% Pl A S ’f# B Bk F Yo A ’f# B B /F Yo A ’f#'&\-"l” SR SN S B -
R TR P S Y Y L LI ST SR L P
(NQFs) &8 Bhii 3 2410 “rbiienh ¢ 5 oo 5 ke 5 ﬁiﬁpﬁgkﬁ% 37

Bt R F T2 P end > ¥ 2 BERRBNEQF gk » W FABSE R 4 L
TR EBATp M L 2 ER L o EQFRtE KB 2 Z pRELR (T 0 AT2010F W o BEZ
2HEEARTFLHETEQF LA M- FEIPIIRY AF IS 2R BREHE > Fli &
LRR ¢ A R EQF » 22 B Ry B H kb H020128 BF o> BUATINR B RTH

32 2B FHEQF A B A AR B R -

AN

(2) ®MEEHE ¥4 (Australian Qualifications Framework » AQF)
a. KA 2
AQF % - R WL kbt i@ 57 Pt F i S SRR T BRI PR
R e R R ﬁ AT P
(a) fRi-B % £52 5 H L AL g 2 B nfEaR
1992 » @ eh% £5E 3 2RMLPF KT (10%) » & EFRNSHRLET BF 7 4
Lho (B3 f ¥ 8 (FRESTAFY o § Pl B R S e R ML ¢
PR RREY R 0 TR 2RRG] B BRI R D M- DR RE R KT 2
BIFIR
(b) Fi# % RAPBER KT 2 BRI R LSS FY PF R
TRINAAEIFHET R EFARDEY TR ZTHEL LY AT )2 e
LR R S SE5 Y % =R & o
(c) it Fprfemh ¥ ;&%é T AR B i
FRfrR TR A s Eo et s 2 M RhF 47 2 - R E 2%
TR AA - BEL > REINTTRETEI AR 2 2 R RTH AHF 2L T U
FHUM TR RETERYPE LA b A DHRER Y ST
(d) T3 kit #P 25T
B R R TR EAES SR > E TR F RS 2
TR S F VR o R A e SR R T ey e T R
b. B IR %
BB R R AR 2R R BERT EYR (AR ZTAFEfef 2 4 ) {r3
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f A RR > Ao 2 SR RERREP R > FHTRP B4 S - AT E2 TS
FokToR > FIAR X ERRY > RRM Y E LR B EEIBAARBEL > T A

£

A2 REA S PR - KT aRlFE LR - Bk ok 32977 o

% 3.2 }‘51’1‘/"’ I S 2 ﬁé

TR RS ARRT | A RERT A BT BEAR | 18 SR RRARTTR
(8923 f %) (B F RS ~ FF 2P (BHEF L)
B3n)
15. #1218
( Doctoral Degree )
14. L5 i~
( Masters Degree )
13. WEF T 2 B 12. 7% 572 1§
( Vocat10nal Graduate ( Graduate Diploma )
Diploma )
1. BEF T T d 10. 73 #T% 3
('Vocational Graduate ( Graduate Certificate )
Certificate )
9. B 8>
( Bachelor Degree )
7. Bl g . PIELE 35~
( Advanced Diploma ) ( Associate Degree, Advanced
Diploma )
6. 1§ 6. 1§
( Diploma) ( Diploma )
5. %% IV
( Certificate IV )
4. #E N
( Certificate I11 )
3. %2 11
( Certificate IT)
. 3%Kk7#3 2. #E 1
( Senior Secondary ( Certificate I)
Certificate of Education )

F AL kiR © Australian Qualifications Framework

Bl iR oE 42 HB] 2 0 Blde s - FETAPHE (IT) g EAEDRNF Y F2 7 4
A S HB P MBITA T 3 3%hd BFAQF2Z %13 1Iem2 » 1 23 39 Ky BT H A 215
TG ZAEER S - o B P HNS R (TAFE) & H # 24 29" U s FAQF-IT 5 11

AIVeagEoIT2 g %= » B~ TS 3 RPHEBT NPT - T B P25 F
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A pAnF L F i 52 IS LAITS 5 hF AR F] > A AR ET AN
FEEREE S FHEY - E
c. Fipfadfinz 3o
AQF is 4R AR KT I BV ENFL R~ VR B R B B B R
TRhEE S SEEFRA TE B 1995 £ 1" B &p#&ﬁv A ﬁf_ » 7 4 2000 & >
R T UL A 2IRIEE A SRY 0 22004 £ 21 F ¥ %5 #ES (Senior Secondary
Certificate of Education ) ~ 3 4c L% & 33@%memm@rﬂF% Ll LIRS
2005 EB LAY R EFEE A ES A HABREF Y B EBFEFTTES 0N
2007 & { #7¥7 AQTF (Australian Quality Training Framework ) e B ~ % _& &7 1) i
(Statement of Attainment) ° AQTF 1 & &% &2 W R E KT EY R 2 H- RIEFOSF 3
F8 S MR AT LR AR r i AT B AR B 2 R AT o
fo & AQFRI P — R {42 SR 12 » Gy B 2RO R R TN B T A 2
AQFis3 F £ ¢ R 7 fRAQFea B 2 P i 55 A F NN » BT {0 @ik
#2 ~ 3% % 30% & (Australian Curriculum, Assessment & Certification Authorities) ~ j% 7' & 72"
% (Australian National Training Authority: ANTA) ~ 2 &l & & 2 R ¢ (Australian
Vice-Chancellor’s Committee) ~ 8 % # v ¢ 12 ﬁﬁf#(mgher Education Government Agencies )%
B SRRSO E R RE AR ER CFFFEEI P IR SRS b -

(3) #B®a %4 (Hong Kong Qualifications Framework )
a. WL B
7ﬁ@§B§?&$‘ﬁﬂ§ﬁ¢<4?%%®jf%ﬁ%%ﬁ
G FHRT 2BV R R R AL E ERHN A F o
B R R 2 o AR R 2 A R e 70 FUN S A 5
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ﬁﬁ%%ﬁ’%wﬁiu<fwﬂ£ ﬁéw*>n‘%ﬁ?ﬁﬁﬁ’ﬁﬁﬁﬁﬁéﬁéﬁ
heFag mREERGREFFce B e ke BRGREERE o 2 LA FRE

AR P R E R AEN AL R AR R R - FRERERESE
-36 -



- T i??ﬂg&'*‘:% AAREBFRTESHEEY DT o ANHAMELEY
TE

13 ) BT T S

(4) #+4cB R 7St 4 323 % 3¢ (National Skills Recognition System » NSRS )
a. RFIL G A
d AR R 2R IRIHE
B

el Y W AT H U SR

TaEE 1 R neiR R Y PR (T 4 fopi g

FTIRS

%
IR R e S IR R B IR R
E’J,j% 3!53 j\iﬁg ‘»' MT

a+4«
W
.
=

B EE T B4 DURERAR R E RG] g A e KR (T
¥4 oo AT fiﬁ]%b O K ERRBFIERF ST 2RI E - A EF G R
W RS R A U R R E RIS B LG B A R g R
SRl Ml RE G FHFL o GAel P EFEF] VR E A TR Y
PIRE > FREARNSLS '*Ff}i':;{”l PRDNT - AFECRIBEWAEE -
b. 3R k2

FO AL EREBEDT R fETEL P o 2R R HITE AR B2 1Y o
PES UL LRG] RR ARG - BT RS AR E PIRAS o ik AR S
1A AT S B R Ao E A 2000 & 50 d FrécH A 4 IRINE TN ELE T A WL
4 %%k %u (National Skills Recognition System, NSRS ) » 2001 & B 4ot 38 a3t 374e B 3 47

Ao BRGS0 4 St (NSRS) 46 & 405 $137 2R e v > A ¥ £
WA REE R RS K LB AT B EEE R e BB ) g ks

4o Frde s B Rat 4 3RE 5 5L (NSRS) - B R R # a%
FN3mgaiFp 22 FgFie 4 22 5 k%> pand 374 4 1 & (Singapore Workforce
Development Agency ; f§ f WDA) § § i o B Fuv 4 3@ 4« 50 (NSRS) 7 & 83 f¥
FATEARY TFE L R B ATSe B A RR RIS 2R B angRE 4 > v { FEN R
A sk o KRR W A AR D Y e BRTeBe s 4 e
BRIB AR R R F RO R T R o etk L AR BT BRI 4 RE 2
LAt TP E MBI FHIPE 2 A0 whd 2 R ATk 4 FTREFTE
e PR o

IRE AT PR M R g AR L TR A i B R R R
GURG KRR AL B E L
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MY RER S MR A S R 0 A AT B R R R 4 ¥ - AT o B
WAThe e LA A E 0 WGl 4 kst (NSRS) ki {28 2 Hp i eha iF
By ERY AT o AT4c B OB RG0 4 3 ks (NSRS) i Fenge Bl 3 @t > ¥ 2 2005 #

47 gt R 2 E AP R RIS TS5 BAE K 2 1000 B A R - 2 300000 A i i T
BiBInTE o AR o Frae 32005 £ 30 ¢ AR A FHGL 69 B ) weni o iRy
5 708 % 5 e 3 399114 A i i 3 B0 B R * 3RE ¢ 5L (NSRS) a9id# o B Rat * &
4 SL(NSRS) ez 2.4 Ar4e 8 ¥ 1 & (Singapore Workforce Development Agency i #i- WDA )
EFRE v arnd { EARATh fi&zfj—k’i’ E R AR o

RS o AT E R Tt 4 AR kL (NSRS) HRE R B (TR ATE 2 i £ e £ 4
=B R B Rt G enRY] FEY AR - A W ¥ F & 40/ pFT 120 /) pEFeD

§3 33 ,%‘jligﬁ—s Nz 8LV ) H 5B e m,mﬁ —%%imb‘z.\bh; ‘i“’ﬂ’v‘m ‘ﬁi{aﬁ‘x
X g

Wi

R FALR L E S SRR o g b Aol B RGE 4 % 4 5 (NSRS) - i
AR TR HE AL RS S ER TP B AT LR SR

e W Rt AR AL (NSRS) Pz BiRE A s kTR AFRe R D B IIEEA Y G
PSC3Q@C2\NKerh-?%&ﬁfﬂkﬁﬁﬁﬁd’&%b$c3%%&ﬁ » B RRTE B AR
L RPEE G IR AE A 4 o L TR UAIERE L - R G E
10 Blde DB RRAE R ORR B ﬂﬁﬁkﬁiﬁﬁogﬁNﬁﬂﬁ@&ﬂ’%&ﬁﬁﬁﬁﬁi
FE B G IR AR 4 o R A S R AT 2 AR R B R
vl B BRJRIRR ASZ P B R et dp M IRFEE o 3 NSC 1 ek v o B BRI R YT &
Fn B LG ARITER AR SR DT G E A AR 2 A AR G
Mer R RSB REEF A AL TR TR bl B R L
FEIEURDGSFAREE B PILi TS UL OF R o Aok 334057 o

# 33 Frdvlac 4 3EE A 5L (NSRS) ¢ = BiniEk mikdr g a4 B8

Level Competence Example
NSC3  |Competence in the performance of a range of varied ~ |Waiter performing a table or
work activities, most of which are routine and tray service.
predictable.
"L A%l 7 THEMRY <(Callcentre)  FEZ A X R ¥ % ¥ (Commercial & Industrial

Cleaning ,Formerly Cleaning) ~ B} o PRI+ ¥ (Domestlc household service) ~ # ¥ ¥ (Hairdressing) - %5 REE
® e 1§ )3 (Healthcare /Diagnostic imaging) ~ %5 BREEY [,}51“' ® . (Healthcare /Pathology) ~ %5 R REEY
f5 A AR PRI%(Healthcare /Patient care services) > %5 B R ¥ Y h# B ¥ (Healthcare /Pharmacy) ¥R RE S
1 E_f5 7 K (Healtheare ,Podiatry) 18 1~ ¢ 72 (Pest management) ~ 2 4 3% ¥ ;7% ¥ (Public cleansing) S 5B
A 4 & ¥ (Real estate sales) ~ & %42 i j’%@ i 52 4p B PRI ¥ (Reflexology-related services) ~ % > % %t % (Security
systems)Spa PR % ¥ (Spa services) ~ & 3 47 ¢ I ¥ (Waste management)
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NSC2  |Competence in the performance of a significant range |Waiter performing buffet
of varied work activities performed in a variety of service.

contexts, some of which are complex or non-routine.
There is some individual responsibility or autonomy,
and collaboration with others.

NSC1  |Competence in the performance of a broad range of ~ |Restaurant captain ensuring
varied work activities performed in a wide variety of  service reliability for
contexts, most of which are complex or non-routine.  |customers.

There is considerable responsibility and autonomy, and
control or guidance of others.

¥ 4% kR : National Skills Recognition System (NSRS) F & f ik o

Bots o 3o R RGE 4 30 4 5 (NSRS) #2 % B IRLIRA > d 3% £ 3740 5 h ] R
a7 % % (NSRS) ¥l 2 BoWingg2 F £ R F R > %7 @ % WRar 4 5 4 % (NSRS)

e

:\ct

i
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@*?%‘%%~iwia’%u?%Wﬁﬁﬁﬁmiﬁﬁi(ﬁﬁ@)ﬁﬂ

,k; {]?_

2o H#-p e AL EFR RG4S (NSRS) e gl L B LAEE P o R
PACTER £ R T LA Ol g TG B RS 4 SR kst (NSRS) iR ¥

VIRGENR L Mg R R P KL DR IR S A LR fE L gL

&

2 AT AR {d M RRG 4 E LS (NSRS) i@ d s H a4 5 b Fla b
R EERFOLENR IS FP AL B
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PR L7 5 ol @ AR RACT 5 B AP ML 3 AT 5 RERAT -

B SIS AP P UER . AAFT LT p e W TRE SR & Tad
FRE-LEMAE B 3as RN (r=0677) itk > FEIHAEEZ A ERGFE R
ZERAECAEMEFHNETARFA Ld N AP N RFREE SR EE B
Bk o TP > AFRF T HEL S RB BRI N T 2 RRARS ST LET >
AREEREE R BABEREN T BEF ML Flt T e T L a4t o
fARPEERE SIS BN .

(3) wfFhits
PG RRE AR R IR RRET LD | RPN AR R TR
% 516 2 4 5.17 #7577 o

HAERREEREAMN G2 ok > 2 E A BHRB B B R 2Bk %
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40515 Sdcz g M B

(N=134] Mean  SD. 1 2 3 4 5 6 7 8 9 10 11 12 13 14
1 Bii i & 7.283 1.443  1.000

PR RS BT 8.649 2121 262  1.000

3. 4 EAHH 2.7216E0 - 114 111 1.000

4, & ¥ %% 661 113.6 -.043 -.144 -080 1.000

5084 mEmR 2477 1.001 131 012 .083 -023 1.000

6. BB BFAA 5611 2.158 031 .096 049 -059 .046 1.000

AR 19.925 4383 400 177 013 .032 238 .026 1.000

8. & R P i 16.067  3.141 395 212 .157 -032 .132 .036 .407  1.000

9. L EE > 13.574 2385 -087 .064 .077 223 -152 -056 .019 -078 1.000

104 £EAHE 12 RmR 2047 3.144 249 105 287 012 158 110 .098 224 138  1.000

1. A¥5L5A 16.873 3394 116 .050 .142 -051 .017 395 -051 .107 .143 .161 1.000

12. %2 23 A 10224 3971 322 324 041 .100 .106 -169 .3659 .289 .068 .285 -.036 1.000

13. 3y T 3253 801 -015 -098 -043 -029 -096 -044 -095 -026 -041 .006 -037 -086 1.000

14, %% 5o T e kwA 15597 3145 259 221 -019 025 -054 062 .218 361 -036 .115 -010 379 -157 1.000
15, %+ 3 RE -~ LEmE 6917 1.575 222 290 068 .161 .004 -005 279 211 .149 198 -020 .677 -100 .368
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% 5.16 g trgs (- )

Model 1 Model 2 Model 3 Model 4
T % B Bl i K B K AP A T 3
(N=134) Beta t Beta t Beta t Beta t
& ERH 0.064  0.808  0.040  0.498  0.075  0.839  0.069  0.865
& ¥ e -0.038  -0.487  -0.043 -0.544  -0.132  -1.558  -0.035  -0.458
FAOREER 0.021 0257  0.020 0251 -0.054 -0.618  0.015  0.184
B R B AR 0.007  0.094 -0.018 -0230  0.075 0.878 -0.050 -0.588
pflEs (a) 0.288  3.299%* 1496  3.061  1.119  1.92f 0294 3.379%*
A E s (b) 0264  3.05%% 0288 3.344** 0.171 1.769%  0.899  2.334%*
¥y = (c) 0.903  2.266*
EFEERA TP RAER (d) 0.714  1.785%
AFwLBE (e) 0.776  1.963%
?ﬁ% FTHRE ()
?!'S—a F‘ TREE (2)
#E R v T AEMAR (h)
#E N‘Fﬁ =rpaek (i)
(a) * (c) -1.578  -2.497*
(a) * (d) 1271 -1.717%
(b) * (e) 0985  -1.728%
(a) * (f)
(a) * (g)
(a) * (h)
(b) * (i)
Adjusted R"2 0.195 0.226 0.055 0.211
30§ P<0.1, * P<0.05, ** P<0.01, ***P<0.001
2517 wfFpatrs ()
Model 5 Model 6 Model 7 Model 8
& % B LN BV - K LN o §
(N=134) Beta t Beta t Beta t Beta t
& F AR 0.071 0914 0088 1091  0.071 0908  0.066  0.840
& F 5z -0.059 -0.766  -0.036  -0.463  -0.045 -0.590  -0.063  -0.801
FAOREARR 0.004  0.052  0.003  0.038 0022 0271  0.021 0267
BB R ER 0.013 0.160 0.007 0.08 -0.014 -0.179 -0.013 -0.162
pAlg i (a) 0262  -0912 -0276 -0.789  -0.606 -1.415 0257  2.89%*
FEAE A (b) 0.230  2.677** 0252 2.916** 0222 2477* -0244  -0.790
& ¥ = (c)
EELARR I YRR (d)
A¥wmLB R (e)
E %‘ HAE (D) 0376 -1.021
;?_%' FREE (g) 0.634  1.695%
i Wﬁl 2 %4 R (h) -0.684  -1.739%
FAX 1 F‘GE FEpaer (1) 0475  -1.342
(a) * (c¢)
(a) * (d)
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(b) * (e)

(a) * (f) 0.741  1.544%

(a) * (g) -0.888  -1.669F

(a) * (h) 1.331 2.1%

(b) * (i) 0.849  1.671%
Adjusted R"2 0.224 0.201 0.223 0.209

3 1+ P<0.1, * P<0.05, ** P<0.01, ***P<0.001
aEFHREET FAMLEPBR LY

Lo 2 AMGBAEHA B RN A ERRE B X AR BT K 516
£ Model 1 \ﬂiﬁg\ﬁ Fars & p 2 % i ETF “aei o (P=0.288, P<0.01)» % p 4
FWEH LM BARAL T o ek T PHERRBLLEE TS L ERE AP HEF
BAS L LR R FERE IR AR R RE YT SRR
EEREAKAL T 6 2cEk (f=0.264,P<0.01) FIt AP T HF R > JRIFF 2L L E € F5EN
%mgﬁiiﬁﬁ%’a%?£¢£%%°“*’Fﬂﬁﬁ%%** oo B E R 0 ok
RX A4k o RS BB R (80 Farp J1E S Bl ik (0.288) < AN s (0.264)

THIRHE EEHRLIET L RFY L o p{IB ok KRB R kT g R

h

Y ﬂ_vL;Jcﬂ > Pao ~ Wu 2 Pan (2008) &— J4F3d o B a5 L 400 T & R4IR &
gip;a,mgﬁﬁ%&ﬁﬁﬁﬁé%EWH%%*%%r S AR E R AR B Y D
pAlE B b s T AR R F R R S R bt?ﬁfiﬁﬁ*‘]&i, LR R i

%wﬁ,%ﬁéiﬁgﬂéﬁﬂﬁﬁmﬁ EflE R P ERZECRE S TR &a A x

IR MU AFETREELAT T b o
bAAFNEFERT AT RRF LA F 7 A PfEF B ?

TR A EER R IR B T I et g e s ﬁ%%%ﬁé;

AT R ARG R AR AL

»% (B=0.903,P<0.05) AR HF) & £ & 5§ BoiF ﬁ%%~%%@$’@£¥%ﬁ?

-
i3
i\4

1 H
|22

*

% 0 K & 5.16 e Model 2 2.

BBt 3 f o Eock (B=-1.578,P<0.05)> Tipf st H v ¥ s fieng £ b f ATEM =
EERA oS p BRI R LY FENEE ATy SRR gL
H SAEETE O RATFHE
FUL% et Meznar 2 Nigh (1995) 441 ¢ $ 82 § 2 £ 5 B n L LA £ £ 22
3

F_*

7}4%-‘ W\\F'“ml;iip Hp FARR o F & J'R»ﬁ:@"‘ ol 'ﬁ; e e L R ;b%
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PO AT E R ERT 2 A4 s Mg B HN A A R F D Rm o d A R ¥
-81-



#‘E:’ﬁ 2L v p - RrDIRGI R Fpt s HEbw B R ¥md o L4 ochfe > F2EHAp 1185
B GEFF K2R PoaE A h) a LHp@d ot A gl B ik

CEEHRALYALBRLTENIAT BEE A L LM P BPRP HBP2 T 0

=
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NP AL AFHEFEAMA L IARR B IE 2 Ben 3 0P O E AR R
4 £ R
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tk (p=0.776, P<O.1)> TAERBE AR > AR LA BT F &
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BEFRIFH G ERT ERBT A LAMTELTSRANIHEBLAGH R
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TLRFREAFRIEFIRIEE? () NRIBRAABR I ML R PR ERR
2T - BELT BT E RS Bl G § R

6.2 $ &2 & fie

(1) FLIH&EH*%R
AFETHYFRFEE S NARF o 0 E Hﬁ%”iﬁﬁ%ﬁ#ﬁﬁlzﬂ;ﬁévé
FEH G AP AR R S RAP B RET AT RES S RPAERL - o FrER
CEFRAB e MM ST TERMBERK AL | ETRF - BEBLTY ) - ®
BRI R CRBE- F AR T 2008 E S ARG E P B AT E
P4 AL GDP £ 8 10.03%- itk JRAFE I 6] 5 25.43%(4& b % % # & A& 2 F £ B
AL S 2299273 FH PRI E L 9042349 F H AT AR A E R GURFAE Y £ AR
LY ERIT/ICTRAERAZE L AAPPESTER2T o NEBELIAAZH S B
WHAFARLEFT > A PEC B R EREIFEEER I ORI E LR oo gt
g AFTEIAIAES fB o FlA AR AR TR E B W R LR T
gAY EE L LPRE ¥ - B (F R0 5]22.05% 0 2008)~ E5 4107 (F

i

Wbt ) 28% 0 2008) ~ §5 14 4217 (F K B 15.95% 0 2008) ~ £ T &R (F K B 39.14% -
2008) ~ F 224117 (F K 5] 46.45% 0 2008) £ 2 R B AHET R R PRGOS
REIREERELDR S R FAR TR ﬁ%%Ti

%61 AFLEAAT

DR - Bl Ask [Tt ol (%) ROE (%)
X 8 7745 (2008/3) 100% 4.04% (2008/3)
- £7 7176 22.05% 6.87%
g 4 7230 28% 10.06%
34 6537 15.96% 5.98%
Lirg R 9061 39.14% 7.18%

B P AL(T 940 46.45% -9.88%
SEBEERRG AP 4213 100% --
FALKR © S EASRTIR (TE]) ~ & B F3Epk > 2008 & o
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(2) B 38 %g v i)

TELE - P EEE 'fg T i A B3 2R (CMV s Common Method Variance »
Podsakoff & Organ » 1986 ) > FJpt N i A Wk F R EE A 1K ¥ > @ 7 opicfh 2 TRzt
- X4 29 AR EARIAF YR MER TR TR B ERT L 520
EEEPMBRREFF S A F R LRSI REF Y L IR E L B ER
TRIEH FlF >~ 142 L FHRE 1 R 1T 2 ek T o

BAR S e U o d AT AR RO ﬁiﬁl%%?%@ﬁ% HrHdpvyfersa
T 2 Bk THIAEENBERE EEP NS TREEF DR 2 H 4
BT BETEERS  HAM G (KT RRAEE A M) Gk o Fla a1 ¢ o %
FEBR B v SR AR S b A BREE
® N-MEIAFLFIFEWELIISEAANEERRAIFRE  FAREPFLR

A BAARTR BB EES

PE r RS ) AP EFTARBRYEFAST o
FLREALDRGE2009 £ 37 19 p B EFFRIEAERLRLR § 4 4 Rz 28
);ﬁ":}”}]":"&:;g—rﬁpa'&r"}ﬁdvr' a—% \FEJFFBZ‘ %'FF“J(FT%$EF7 $ﬁ¢FR7}Z‘-T—ﬂ r%év

\\?{y

g R W MBS L E P TR LI A A AU 7 AT A
MBI Z P o ANBE P EH 2 BRI ETRAARE NG EEE S N FE
BAHITE S PFEIWNS T P A rcivE . }_@ﬁﬂig}’é%—f:ﬂﬁlF;"%ftjr“{fi,ﬁ__;éz
AEFRZRHZECFEL > A2 DA EREL 3G EIREL 240 L bW

Yo AT 4 o

%62 AT AW T

2P L W i % # R 5%
Fide® | 2p®E | fa i
1R 15 4 6.7% 7.5%
§- A 46 10 20.5% 18.9%
5 4 35 8 15.6% 15.1%
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LR R 44 10 19.6% 18.9%
Lirk R 9 3 4% 5.7%
B 22407 39 9 17.4% 17%
SHABELGG NP 36 9 16.1% 17%
ni 224 53 100% 100%

(3) RARKAFTH

ANPR LR TR A RS ZAIEAEANAS A REREE L 5o e DB AAA
TR ATERPE ST 1T EFT R TRE AT EIEAATRERATY ek
B A RS N ERAeT

2063 AT CP A R

H i 25 B S BA 9% AR A %

Fe | 2 | Rx | 2F | Rx | 23

¥ E 86 19 38.4 35.8 38.4 35.8

{7 FTIRE 112 27 50.0 50.9 88.4 86.8

% AR 26 7 11.6 13.2 100.0 100.0

M3t 224 53 100% 100%

JE bt E‘f" PEME AT R TN IR S 224 g ¢ 0 ERST FRN el 1
AdEe S o R 1124 (50%) FENMPIZ o FHARMED c RpWAIFRE 5 vfch

i BE BRI S0 E%*?Fﬁ%"ﬁéﬁi% AdEe b0 227 4 (509%) § ¥
S s AR A

%64 thA1liTEFTA G

EEREE =x = FAE % RE A %
Fa | 2§ | Bz [ 2§ | Ra [ 2%
5&MF 31 0 13.8 0 13.8 0
6~10 & 73 0 32.6 0 46.4 0
11~15 # 39 4 17.4 7.5 63.8 7.5
15~20 & 57 12 254 22.6 89.3 30.2
20 & 12+ 24 37 10.7 69.8 100.0 100.0
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W 224 53 100% | 100%

JEE TR Y F o BarEd i 1a1 (v A B 6~10 & B % (32.6% ) 15~20 &
2. (254% )0 gt ¢t ’/[«?\,L?r’ﬁ/n\’]t‘r?;}it’ TR ara ?1}’“:17‘1 IF-E’FT*’FKA\ Tl B [ SV

10&mT 5% >89~ 20& 001 A5 (69.8%)> 15~20 & % 52 (22.6%) -

% 65 hAKTAEL T

= BA 9% AEE A %
E1&kvA2R , : :
B BN B BN A1 R
7 (B T 8 1 3.6 1.9 3.6 1.9
LB/ 8 () K160 37 71.4 69.8 75.0 71.7
F g 56 15 25.0 28.3 100.0 100.0
Mt 224 53 100% 100%

B FHY P @ s i 18 § AN RTRADSG L A Sis A /A S

(Be) &b o »uif 96.4%% 98.1% » j€° 7"har g RYL B EF2ZHFH -

166 AT mLAG

EFEF#E? = #K A% AP EA %
R i R ig R ERY
a 92 6 41.1 11.3 41.1 11.3
% 132 47 58.9 88.7 | 100.0% | 100.0%
A 224 53 100% 100%

Rigi gy iz bl d8 &A% 5 58.9%% 88.7% -
BB LR 1Y ) A RFFEST A e R) o R R A F 25 R R R
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i EPREHEFREDT S -

RIS EE R g
ARZELDPPBIZET L SAANE F B ¢

ARZEACPPRTZE T LIRS (£ Faib g o
ARZE LT BZE T R DRRBE o
L_»j}iﬁff“‘ iz REPeH I H B ha o

(2) p %% (KTHER)

AT UES R 1K TARR S P %¥c o Mincer (1998) ¥ Sk 2 KA 4 F AT ¢
5w 4 (education) #-¢€ 34 B 1 ekt 11 2 & kpk4& (earning) =4 (potential);
Arkes (1990) f= Woo (1986) 34 %+ #2/& (graduation) &1 ¥4 %3 B - 52 4 4
ZAFLe AT EN P - BB B 1 R ZRTVAEARSTELS A g - AL AFA g
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FEM T hETEET AT LR -
Foped] o R EFFApE L (o 5%p ) o

B LR R

IE'IX/EE;‘I%'—T\B%\« AR EL Y R (HWiEEa T )
3 8
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Collins (2006) # 41 £ ¥ ¢ hxvg 24 4 FTIRF 3¢ LA L 3 48 commitment-based &
transaction-based - # ¥ > commitment-based HRM i = /*Je ?n‘i:}ﬁ E_ ¢ M (mutual) ~ £ # R
# i % (long-term exchange relationships ) ; transaction-based HRM i% < )‘J< Flas A cnd_ B A
‘g8 e # B % (individual short-term exchange relationships) e ## 3 11 B 1 824 § B % ¢ ih

WaA L 2P FREZHAERFENSREY 044 FRFAH 1 ¢ 2% Collins

\\\

¥
(2006) *7# 41 cpRgh#-4 4 TR F 54 % 4 & Commitment ¥ Transaction & F8 /4 » A& |
% Commitment % 4 3 /& ¢ I F 742 Transaction * 4 Fih ¥ LF 5+ > Ayt AP LA Bf2 2 &
Yo 4 FTREZIBE Y Ew 4 FTREZF Ao 200 SIFEFEERIVHEA
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6.4F 4%
(1) SHcdp iRk

?"E:Ig-»ﬁji"y }ﬁz—'—% ﬂ\gf"jz‘%h ﬁﬁl,}*ﬁ-‘%/z,|15€? A\*f’. *#ﬁ , I-é:
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fhm PEV R APy - B R BR R RS R Eﬁ? GBCGE B B E X2 o A
RECEFAM 5 - AW HEBREA P NERY A PRY DRk FEIN LY
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a WSk ¥ T AR E R 1 B 2 W eha M i

b HEELF R EBEI 2L HAAF I BETRTE S LERKRBERETE (L4 FRRFTHEY
oAt ) ALEE (BRBEFEE 7 FHIP) S hKBFRL 2 BRI M G T
Bois o ATV L k2 dp b ABcR BT £ 6,12 R
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% 06.12 $HcAp M 15l

N=224 Mean Std. 2 3 5
Deviation
LR 33 g 28.853 4.868
2.H ] 0.49 0.501 0.022
3.1 & F 12.480 6.717 -0.077 -0.148
4.8 v 0.380 0.487 0.047 -0.096 0.124
5.7 AR 2.210 0.491 0.141 -0.029 -0.303 -0.083
6.3 % BRI 18.938 16.138 0.030 0.043 0.137 0.029 0.033
T.AAFRERF I 1.524 0.103 0.024 -0.117 0.144 -0.096 0.023 -0.133
IR K F L 11.179 1.142 -0.236 -0.061 0.329 0.342 -0.289 -0.142 -0.099
9.7 HFam i 4 16.239 0.169 0.064 -0.085 0.204 -0.059 -0.038 0.169 -0.028 0.127

oA T EFARR )3 0.05 ¢
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REGRE T RAP OISR RE O LT E R I RIoE G B ROPEM G
LA S ;u‘i‘ﬂﬁﬁ?/w\%fr‘% FEREFT MBI EF ALY HE i‘cﬁ_%i?};‘é R¥ I8 ik oan i &
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HLHF 2 hBs 1 (B=0.031,R*=0.005, =0.452) fr XA F K g 3475 WS> AN

2 %% o &3> et Cheers feibd - F A AR A FRFAAFRT © £ E A HGER

GIA RN G LR ARG EROE SF AL EF LA S AN AT R AR
Bk F BRER § KT AR S P Fa A RGOR D E LA R R KT RS 1B

F2ZHMAKREFFTY o

AFTY CARE A G A R A PR EORRR L R Ak B B e ok o D2
W FE LA 6,13 47 o
ARIKTRRAEIRFLRLIMNGRT

AFETMREIRES et BAAATHY Ok TRAEL ) o KTMRAEED P A
AR (B T AR/ (BR) RIS I N RO Y AT 52
TR TARRE TS A v E@AH W BHES e ARG 4 £ A BRTARREA

WAL 12 38 AR o RNk MR o A FRE R N5 |1 ki
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Boxk R R S RFERTARY A L BELE 2 Tl o K Model 02 % =
@EFAT R KT AER 2 Glics T (B=0.135, P<0.1) > THT R §E R I BIE 2 7
ArGonk o LITFIORTRALFHITL g edmg @ o

Mincer (1998) % 54t 2 & x4 F A7 7 ¢ &7 §f (education) #-¢ 3 4 | 1 et
fe M2 K kpEE (earning) 4 (potential ) ; Arkes (1990) 4+ Woo (1986 ) 25 %7 #2R
(graduation) ¥_1 K B e 38 4 A B4 B Grant (1996) 35 v E g F iF v
B L F Ry 4 %ngc_ P F S L R A G A A4 T ALY o AT G Model 0 F #
Qﬁé%ﬁﬁéﬁiﬁ%wfﬁ%’uHM44ﬁFﬁﬁ§éwvﬁi§@%%%jﬁ&ﬁ
oL A AR B ORI R R A s A BB R R 4 T B R AT
Ao E fhr R RS > Fa A g EE 1T A R LA ApEaF 2o
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% 6,13 1 i fF A 45
Model 0 Model 1 Model 2 Model 3 Model 4 Model 5 Model 6
B t p t p t p t B t B t B t
T AR 135 1.917% .140 1.985* .140 1.967+ .082 1.175 133 1.889F .064 0.908 134 1.899+
AL ! wLTRTE .035 524 .039 571 -.053 =754 .016 236
EEPMIERFFZ LD FTREFTOLE .029 418
EERR B -264  [-3.534%*x* =275 |-3.630%**
B HEA .089 1.298 .086 1.239
HERTREART AR 114 1.701%
#ERFIARE G .028 420
AR S -007 | -.105
HLRTEIRT AR TRy LY .094 1.374
S h BT R LA RR B -8 ) -1706%
FERFREARTARRYS L -.044 -.660
Adjusted R* .008 .013 .006 .056 .007 .064 .004
ady IR e s TR T P EIP o R E: R B’ﬁ‘ 3T F o b. N=224 T P<0.1, * P<0.05, ** P<0.01, ***P<0.001
cipzﬂﬁgi%ﬁ(mmmwwm%)ﬁ*’gﬂ%wﬁiﬁg - A H - KRB L Mo
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Turban 4+ Greening (1996 ) %5 & S -6 e ¢ ;—}?*—‘F% BordF HS S HY - F
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FRbF RN EF RIS L F S8

PAREERS IR 1 B Fe BEgE
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P<0.05)> %% BHHHE 1 Frc 2 MAPP LR 5 2 HFD vk (P=0.035)> L@z B F
BORTREMA IS %EARFALEFY I v a3 &5c% (B=0.114,P<0.1)> £ E 1454 %

TR TEAgR PR ?15%1)24 P FHEH A R ok A LR -
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S B/AF () et 87 26 103 216
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PFREEES CBLTRTRAS FTREEYIRTAER  FHEHE B E LM
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o A 47 Model 2 @40 7 12R # B 1 Bk E B AL HF D v oxk (B=0.140,
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Hitt, Bierman, Ahimizu §= Hochhar (2001) 3% 5% A FEED N oL TRy % B 4o
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B % Fr fou UL F BTS¢ {5 B R o £ A 2 5 frend 2 T KAk
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