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Digital Government Program 2.0 of Taiwan
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Program vision
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To take advantage of the national development opportunities brought by
technology and respond to various challenge, this program's vision is to "embrace a
digital future, build an open and innovative smart government”, emphasizing that the
government must embrace the digital era by digitizing various government services
and, with an open and transparent administration approach and a proactive and
innovative service spirit, creating an environment where data is easy to access and
accelerating the implementation of smart government. This program will focus on
increasing the promotion of government open data, making digital services simpler
and easier to be used and developing the government decision-making model rapidly
and accurately. To accomplish the aforementioned missions, the key is to use data
to drive government services reform, through digital governance to create public
service value, reduce the information asymmetry between public and the government
and raise the level of administrative transparency and innovative government digital

services.
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program framework
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Embrace Digitization,
People First
Digital Government
Program 2.0 of Taiwan
(2021-2025)
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Embrace a digital future
Create an open and innovative smart government

(Em—: N
RGNS
%13

Goal 1:

Accelerate data release

and promote data reuse
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Goal 2:
Make good use of public
data to build a new

vision of governance
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Goal 3:

Combine with technology
to create a new era of

innovative services
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Fundamentals:
Create an accurate and
reliable digital

\i nfrastructure
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Strategy 1. Establish the government
data open and reuse
system
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Strategy 2. Create an environment
where data is easy to
access
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Strategy 3. Establish demand-oriented
data analysis strategy
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Strategy 4. Strengthen the use of
emerging technology for
smart services
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Basis 1. Create high-security data

transfer facilities —! —
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Basis 2. Complete the supporting I— ‘@l

measures for digital
transformation
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Goal 1: Accelerate data release and promote
data reuse
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This program will establish the government data open and reuse system
to maximize open data volume and, at the same time, raise the value and
quality of data released; as well as integration of data format in the direction
of APl interface and machine readability; the needs of the pubic and agencies
that are revealed by survey data should be concerned; continue to release data
with high application value. In terms of data re-use, should emphasize active
re-use and establish principle regulations for application, authorization and
fee collection, and implement the proceduralization of data re-use, ultimately
promote data high interoperability use in the public and private areas, to

achieve the objectives of promoting data circulation and re-use.

102 LEESRS  Taiwan Economic Forum



L5 Fi

BILINGUAL COLUMN

BiF2 : FRARYEEHN - FHEIEEERE
Goal 2: Make good use of public data to build a

new vision of governance
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The main mission of the data governance of this program is to solve
problems related to the people's lives; through clarifying the policy promotion
bottlenecks or the focuses of public opinion, setting issues that are awaiting
resolution or pre-setting the value to be created, as well as determining the
scope, the data requirements and the methods of analysis, correctly perform
cross-domain data checking and connection; through connecting cross-
agency and cross-business data, using the decision making aid of analysis
methods and algorithms, combined with geographical maps to visually support
administrative focuses and effects, setting government administrative actions

based on evidence and opening up a new administrative vision.
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Goal 3: Combine with technology to create a new era
of innovative services
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The program will connect to government operational processes on the online
data transmission foundation of T-Road and will in compliance with the Personal
Data Protection Act to interface people's personal data through MyData mechanism,
enhancing services in various aspects of people's lives. In combination with various
ways of identification to simplify the application processes for the public; through
smart applications to enhance service model for the people; use blockchain to
increase trust between government and people and provide them with better services

and experiences.

EAKI) BB EEBEZHUERIRIE
Fundamentals: Create an accurate and reliable
digital infrastructure
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In order to achieve the above goals, this program will "Create high-security data
transfer facilities" and "Complete the supporting measures for digital transformation".
These include: strengthening infrastructure security, enhancing digital environment
efficacy, regulatory flexibility, public-private cross-area cooperation, and cultivation of

government digital manpower.
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Expected outcomes
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Embrace the digital future
Create an open and innovative smart government
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Increase digital competitiveness Increase Public Trust
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Fh Strengthen efforts to promote open data

and transform public services, make good
use of technology to improve the service
experience, strengthen rational dialog
between people and government

Collaborate with civil sociality to promote
data applications, enhance digital
governance capabilities, encourage
companies to develop digital

products and increase Taiwan's
digital competitiveness
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Governance
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Build the foundations of a digital Economy Increase effectiveness of digital
economy governance
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Complete the government data open Promote evidence-based decision-making
and reuse system., establish rights and in government, actively respond to the
obligations regarding release and reuse of international and social situation, take the
data, prepare for corporate development of lead in announcing executive measures,

the digital economy help the public reduce the impacts of

environmental changes



