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Abstract

Facing the fierce competition of the globalization process, the
industrial environment is experiencing rapid changes and increasing
unpredictability. The influence of many factors, including society,
technology, economics, the environment, and politics, has led to the
emergence of new trends that cause different influences and conflicts
among industries. It is not becoming insufficient to purely rely on exports
for to achieve sustainable economic growth for a nation. The service
industry in Taiwan contributes to nearly 70% of the GDP and plays a
fairly influential role in the country's economic activities. It appears,
however, that the service industry in the country has been losing its
momentum and has experienced a slow-down in recent years. In future,
the local service industry needs to play a high value-adding role in the
market to increase its contribution to the economic development as a
whole and to effectively influence other industries. On the other hand, it
is worthwhile for Taiwan to consider the export of services to ensure
continuous growth of its service industry and support the economy of the
island country.

This research provides an integrated study on the existing policies of
the government, the approved items for future development, and the
service applications that possess the export advantages and potential.
Taking into consideration the experience and capabilities in the export of
service by different industries, research is firstly conduct on the export
modules and strategies for six selected industries, including construction
technology service industry, medical service industry, remote health care
industry, intelligent transportation industry, intelligent logistics industry,
and the textile industry, a representative of the "Service-Oriented
Manufacturing Industry".



The results show that the industries are facing common challenges
such as regulatory barriers, and a lack of talent and practical experience.
To enhance the export capabilities and international competitiveness of
these industries, the government should consider strengthening the
industrial environment by deregulation, development of professional
experts and actively transforming Taiwan into a venue for
experimentation. Finally, it is recommended that industries should
conduct cross-disciplinary integration by facilitating three key tasks:
"striving to win the tender for Smart City", "capturing the e-commerce
channels and markets" and “highlighting the strengths of international
healthy cities". The government also recommends expediting the three
major service alliance platforms, helping industries build up their
visibility and best practices, while simultaneously confirming the stability
of the system integration services and conducting business model
adjustment for localization for the purpose of establishing an integrated
and diversified service system to compete in the international market.
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1997 | 4,083 | 1,897 | 5980 | 154,065 | 65098 | 219,163
1998 | 4,139 | 1,794 | 5933 | 154,315 | 66,924 | 221,239
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2009 | 3,161 | 1,104 | 4,265 | 92524 | 30,139 | 122,663
2010 | 3134 | 1,119 | 4,253 | 95736 | 31271 | 127,007
2012 | 3,106 | 1,129 | 4,235 | 96,039 | 33299 | 129,338
FH kR AT A TR € MIC B2 5 2014 & 11 7

111
AL LFEMARIR RS ELR §97)

P ARG TR EE L EE




(M) ()
172,000 4,550

4,500
162,000

4,450
152,000 4,400

4,350
142,000

4,300
132,000 4,250

2006 2007 2008 2009 2010 2012(F)

FH kR 2014 & CRALEE TR E MIC I - 2014 & 11 7
F150 2006-2012 & 4 4 & 5 A %24

" FAEFZ IR PILEIREEF PR G KA 40
WA EATER O RIRRIR Y (FeEcdp T R4 28)0 7
%miﬁi%@’ﬂﬂ‘”rﬁ$%J§§?ﬁ$é%i$

PR A K 5% <k at b 30%;
A,ﬁwﬁi# 3% -

o
N
o
[y
w
'h-‘\
-
i
3 \_Hi:

kR PRAR 5

AR ERL B AP RS BE D FEE AL F RS
&ﬁﬁ~ﬂi@i§ﬁy,%?£kév LA AR A
ATET Sz Afp L FTAZZ 2713 > FHYRAELAL G P S
FoAril BEEREFBTORNL RS E T Ls T EIED SR T
BT e R LR

e

112
RFLLFEMARE TS ELR 9] 0 AEnT o @E L



7 29 2006-2013 = i 5"5?,f A E R B
Eﬁ:fﬁﬁi
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2006 | 294,290 40,897 150,995 13,499 499,682
2007 | 307,554 37,223 153,485 13,675 511,937
2008 | 280,251 31,927 121,592 12,937 446,706
2009 | 238,062 24,749 102,866 9,119 374,796
2010 | 302,758 26,486 140,360 12,718 482,322
2011 | 312,613 25,256 148,148 14,776 500,493
2012 | 286,248 23,239 128,054 14,929 452,470
2013 | 295,440 22,550 138,646 12,464 456,637
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T RPN B G UM A S S Ao A 2 o2006 # T 2011 &
2T R RBERET LA TR FeP LT SR A 30
% 30 2006-2011 & %k (B~ W&~ Tl ) e R L
7 | 2006 & | 2007 # | 2008 # | 2009 # | 2010+# | 2011 &
1 | "R m | PR PR PR PR R
2 BE 25 | WP 27T | P27 | WP2T | WP2T | mE2
3 iR 2K 2K 3K Er & R
4 i L iE B ) %R i K
5 E Ly 1% B R Er R it & it
6 e R £ B B 4% 4 & &
7 gy ey 1% gy gy -y
8 | T Afrn | ¢ fdtn p & i SN i N Sir*
9 P A p A = A i p A pA P A
10 B R Fe B35 Fe B35 Fe B B R B R
FAL kR 12014 & oA £ & FRE MIC > 2014 & 11
- A B REDT RR %ﬁ’i@iﬁiﬁﬂ@ e
ENE B gk RIS RS ’;a;:@mgﬂi % B4 3le 4o B - Rk
FOPRABRPILERF - A PREN TR Ba 4 F0 15 1 PRk
e ®Y o LR E iﬁFGW( ALg S EPR R R 1@ %pg\
BRo L) Hddke { 3 EXY B2 485 - PRSI R o
% 31 2010-2013 & 4 # s 54 v £3F
Hr:+35=
. 3L |PRAB|AFpd | EU s -
e a | RF S G e | MR | BEET
2010 | 11,262,997 | 3,145,219 | 3,981,033 | 1,179,139 | 614,585 | 481,331 | 1,861,690
2011 | 12,659,282 | 3,772,223 | 4,234,617 | 1,196,608 | 666,415 | 621,966 | 2,167,453
2012 | 11,765,436 | 3,644,810 | 3,674,894 | 1,187,273 | 575,617 | 569,729 | 2,113,113
2013 11,639,100 3 757,832 | 3,531,749 | 1,120,073 | 572,507 | 519,489 | 2,137,450
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