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1. In good time prior to the conclusion of any distance contract, the consumer shall be provided with

the following information:
(a) the identity of the supplier and, in the case of contracts requiring payment in advance, his address;

(b) the main characteristics of the goods or services; (c) the price of the goods or servicesincluding all
taxes; (d) delivery costs, where appropriate; (€) the arrangements for payment, delivery or performance;
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using the means of distance communication, where it is calculated other than at the basic rate; (h) the
period for which the offer or the price remains valid; (i) where appropriate, the minimum duration of
the contract in the case of contracts for the supply of products or servicesto be performed permanently
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Where an informtion society service is provided that consists of the transmission in a communication
network of information provided by a recipientof the service, or the provision of accessto a
communication network, Member States shall ensure that the service provider is not liable for the

information transmitted, on condition that the provider:

does not initiate the transmission

does not select the receiver of the transmission; and

does not select or modify the information contained in the transmission.
0 Articlel4 Hosting

Where an information society service is provided that consists of storage of information provided by a
recipient of the service, Member States shall ensure that the service provider isnot liable for the

information stored at the request of arecipient of the service, on condition that:

the provider does not have actual knowledge of illegal activity or information and, as regards claims for
damages, is not aware of facts or circumstance from which theillegal activity or information is

apparent; or

the provider, upon obtaining such knowledge or awareness, acts expeditiously to remove or to disable

access to the information.
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% Article 10 Liability of network service providers:

A network service provider shall not be subject to any civil or criminal liability under any rule of law in
respect of third-party material in the form of electronic records to which he merely provides access if

such liability is founded on-

(a) the making, publication, dissemination or distribution of such materials or any statement madein

such material; or
(b) the infringement of any rights subsisting in or in relation to such material.

Nothing in this section shall affect-
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any obligation founded in contract;

the obligation of a network service provider as such under alicensing or other regulatory regime

established under written law; or

any obligation imposed under any written law or by a court to remove, block or deny access to any
material.
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" SECTION 214. ELECTRONIC ERROR: CONSUMER DEFENSES.

(a) In this section, "electronic error" means an error in an electronic message created by a consumer
using an information processing system if a reasonable method to detect and correct or avoid the error

was not provided.
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' SECTION 214. ELECTRONIC ERROR: CONSUMER DEFENSES.

(b) In an automated transaction, a consumer is not bound by an electronic message that the consumer

did not intend and which was caused by an electronic error, if the consumer:
(1) promptly on learning of the error:
(A) notifies the other party of the error; and

(B) causes delivery to the other party or, pursuant to reasonable instructions received from the other

party, delivers to another person or destroys all copies of the information; and

(2) has not used, or received any benefit or value from, the information or caused the information or

benefit to be made available to athird party.
(c) If subsection (b) does not apply, the effect of an electronic error is determined by other law.
2 Article 11

Placing of the order
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1. Member States shall ensure, except when otherwise agreed by parties who are not consumers, that in

cases where the recipient of the service places his order through technological means, the following

principles apply:

- the service provider has to acknowledge the receipt of the recipient's order without undue delay and

by electronic means,

- the order and the acknowledgement of receipt are deemed to be received when the parties to whom

they are addressed are able to access them.

2. Member States shall ensure that, except when otherwise agreed by parties who are not consumers,
the service provider makes available to the recipient of the service appropriate, effective and accessible

technical means allowing him to identify and correct input errors, prior to the placing of the order.

3. Paragraph 1, first indent, and paragraph 2 shall not apply to contracts concluded exclusively by

exchange of electronic mail or by equivalent individual communications.
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