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Abstract

Taiwan is known as the gateway to major countries in North
East Asia, Greater China and the ASEAN nations. The average
flight time from Taiwan to seven major cities in the western
Pacific is less than three hours. Owing to Taiwan s
excellent geographical position, many business travelers
refer to the Taoyuan (CKS) International Airport as Asia’ s
transportation hub.

The main purpose of this research is highlight the
transformation of one of the Taoyuan International Airport
terminals into a world-class business gateway. The planned
service facilities would provide an ideal business
surrounding and offer top efficiency, convenience, safety,
privacy and flexibility to foreign businesspeople.

The operation of the new multifunctional terminal will
redefine business model and economic ecology. The
increasing flow of travelers, cash, goods, and information
will result in unprecedented growth in and around the
Taoyuan International Airport. The multifunctional
terminal also will act as a catalyst for growth in other
areas 1ncluding Hsinchu, Miaoli and most part of Taipei
County. The growth will ensure the sustainable economic
development of Taiwan.
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B pe
Dear Sir/Madams:

Thank you for taking time to complete this questionnaire. This
questionnaire is part of an academic-oriented survey which has as objective
of understanding your points of view on the services of business flight
transfer in an international airport. To provide you with high quality and
integrated flight transfer services in the future, we need your opinions in
details. We appreciate your support and assistance.

May you have a nice trip

The questions below are kept anonymously, please check the appropriate answer
according to your personal experiences

Basic Information
Gender [ | M []F

Layover

1.How do you normally decide the flight transfer location? ( Multiple answers are
acceptable )
[ ] Shortest flight route [ ] More connecting flights [_] Airline sales
promotion [ ] Past experiences [ ] Recommendation by family/friends[ ]
Business services at the airport [ ] Travel agency’s arrangement [ | Other_

2.How many times have you transferred at Taiwan Taoyuan International Airport
during your previous travels?
(10 []1~10[] 11~20 [ ] Over21

Flight transfer service

1.Will you consider choosing Taiwan Taoyuan International Airport as the flight
transfer location for your Asia business trip if a multi-functional business service
center is built inside the flight transfer area. The service center will provide
international business travelers a place to communication/meet with their Taiwan
business associates, a place to inspect and display innovative samples, and it will
make the business trip more convenient and efficient.
[ ] Very willing [] Willing [] Will consider if necessary
[ ] Won’t consider [ 1 No previous experience, so don’t know
2.1f you are willing to use this multi-functional business service center at Taiwan
Taoyuan International Airport for business meeting/discussion with your
Taiwan’s business associates, what type of business environment/atmosphere do
you prefer?  ( Multiple answers are acceptable )

-1-
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[ 1 Secretive [ ] Comfortable [ ] Efficient [] Pressure relieving [ ]
Entertaining [ ] Cultural
3.If this multi-functional business service center at Taiwan Taoyuan International
Airport supports relative human resource services according to international
commercial activities, what type of services will you most likely to use?
( Multiple answers are acceptable )
[ ] International delicacy [ | Tea/Coffee [ ] Secretary Service
[ ] Lawyer/Accountant [ ] Physical checkup/Medical report
[ ] Sports/Fitness equipments [ ] Business affair arrangement upon arrival [ ]
Private resting area [ | Banquet arrangement
[ ] Casino
4.Which of the following business services will encourage your inclination in
choosing Taiwan Taoyuan International Airport as the flight transfer location for
your Asia business trips?  ( Multiple answers are acceptable )

[ ] Fast, safe and secretive data transfer [ ] Domestic transaction/Tax free
order [ ] Fast issue of short term business visa conditionally [ ]Tax free
sample [ ] Frequent International connecting flights, to other Asian destinations
] Direct flights to all major cities in China.

5.Please rank the importance of the flight transfer services in the order of 1,2,3...
by writing the number in the check box ( The most important begins with 1, the

second begins with 2, etc. )
[ ] Fast, safe and secretive data transfer [ ] Domestic transaction/Tax free
order [ ] Fast issue of short term business visa conditionally [ ] Tax free
sample [] Frequent International connecting flights, to other Asian destinations
[ Direct flights to all major cities in China.

Facilities requirement

The questions below help us to understand the importance of the facilities you used
at all flight transfer locations in the past. Please check the appropriate

Usage Importance

Never Sometimes Always|\Very Low Normal High Very
low High

Business Facilities

1.Conference area ] ] I I N R O I

2.Digital conference ] ] 0 I A e N R O
equipments

3.Data transfer equipments [ ] ] I e e e e

4.Trade information [] ] 10 O0d O O O

5.Exhibition services [] ] 10 O0d O O O

1
N
1
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Last update: March 16 2007

s B A A T AR

P BH () BrEd FHF AN

1 L#+  (ATL) 84 846 639 (1.2)
2 Z4# (ORD) 76 248 911 (0.3)
3 %3 (LHR) 67 530 223 (0.6)
4 La-339  (HND) 65 225 795 3.0
5 w48 (LAX) 61 048 552 (0.7)
6 dp s (DFW) 60 079 107 1.3
7 =% (CDG) 56 808 967 5.6
8 # pFim  (FRA) 52 810 683 1.1
9 # 3%  (PEK) 48 501 102 18.3
10 = #  (DEN) A7 324 844 9.1
11 P gt st (LAS) 46 194 882 4.3
12 fede g2 (AMS) 46 088 221 4.4
13 512  (MAD) 45 500 469 8.1
14 % % (HKG) 44 020 000 9.1
15 i % (BKK) 42 799 532 9.8
16 kg (IAH) 42 628 663 7.4
17 &% (JFK 42 604 975 4.2
18 B Rk (PHX) 41 439 819 0.5
19 REFE DIV 36 356 446 (0.0)
20 PRI/ T ER  (MSP) 35 633 020 (3.9)
21 a®3  (EWR) 35 494 863 7.4
22 Frest (SIN) 35033 083 8.0
23 BF s (MCO) 34 818 264 2.1
24 %3 (LGW) 34172 489 4.2
25 &L (SFO) 33527 236 0.4
26 #P g (MIA) 32533974 4.9
27 ta-%8 (NRD) 31824 411 1.2
28 3 (PHL) 31 766 537 0.9
29 $%% (YYD 30 966 483 35
30 4 (CGK) 30 863 806 10.4
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Last update: March 16 2007

s B A A T AR

P BH (#35) RERE L8 AR

1 ¥ %3t (MEM) 3692 205 2.6
2 3% (HKG) 3608 789 5.1
3 Z R fis (ANO* 2803 792 5.9
4 BE UMD 2336 571 8.7
5 ta-%a (NRD) 2 280 026 (0.5)
6 ria o (PVG) 2159 321 16.3
7 2 i (FRA) 2127 797 8.4
8 B2 a3 (SDF) 1982 985 9.3
9 Friet (SIN) 1931881 4.2
10 w1 (LAX) 1907 173 (1.1)
11 =% (CDG) 1 854 950 5.0
12 #P g (MIA) 1830 592 3.9
13 =7 (TPE) 1 698 808 (0.4)
14 &y JFK) 1 660 158 0.2
15 Z4# (ORD) 1618 331 4.8
16 Frd® drgF 2 (AMS) 1 559 787 4.3
17 ##  (DXB) 1503 696 14.4
18 #¥  (LHR) 1343932 (3.1)
19 i s (BKK) 1181814 3.6
20 Er g 7o 2 0 (IND) 1044 293 0.3
21 # 3  (PEK) 1028 908 31.6
22 a¥5n  (EWR) 969 936 2.1
23 <R (KIX) 842 085 (3.1)
24 Lx-32a  (HND) 832 854 4.3
25 R (CAN) 824 906 9.9
26 RHE LUXD 751 645 1.9
27 #f#r (DFW) 748 056 1.5
28 L+ (ATL) 746 500 (2.8)
29 *&%# (BRD) 691 250 (0.3)
30 % (CGN) 691 110 7.4
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