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Abstract

This research project aims to construct an integrated analytical
framework for the foreign internship market, encompassing four key
dimensions: businesses (demand side), government (regulatory side),
schools (bridging side), and students (supply side). Through a multi-
method approach involving literature review, surveys, interviews, and
focus group discussions, the project delves into the willingness and
challenges faced by foreign students and businesses in participating in

internship programs.

According to the survey results, 89.27% of foreign students and
76.92% of overseas Chinese and foreign students in Taiwan expressed a
willingness to participate in internships, indicating a strong interest in such
opportunities. On the business side, drivers for promoting internships
include talent retention and internationalization, while barriers include
language obstacles and regulatory restrictions. Schools, acting as a bridge,
need to enhance resource allocation and guidance mechanisms, strengthen
collaboration with businesses, assist students in adapting to internship
cultures, and provide professional skill training. The government must
address issues in internship regulations, such as revising working hour
limits and simplifying administrative procedures to reduce the burden on

businesses.



The project’s key outcomes include recommendations to revise certain
internship-related laws and systems. Leveraging the GIFT platform, it
proposes innovative mechanisms such as matching businesses and
students' needs, providing a government talent database, integrating Al-
powered smart matching features, designing cross-cultural communication
tools, and implementing internship performance management systems to

enhance process efficiency and participation rates.

Additionally, the project advocates for a supportive regulatory
environment to foster multi-stakeholder collaboration, strengthen
mechanisms for accommodating international interns, and integrate
international internship resources. This approach aims to build a mutually
beneficial talent cultivation ecosystem, facilitating talent mobility and

competitiveness between Taiwan and the international community.
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SPEAERERE-AXF S

Questionnaire for Foreign Students Coming to Taiwan for Internship

Dear Students,

As global technology rapidly advances, Taiwan is playing a crucial role on the world stage. The
Taiwanese government views foreign students studying in Taiwan as valuable talent and aims to promote the
idea of retaining these students to work in Taiwan through internships. Therefore, the National Development
Council has commissioned our center to conduct a research project titled " Research on Internships for Foreign
Students in Taiwan under the 5G and Digitalization Trends." This research aims to deeply understand the
difficulties and experiences of foreign students interning or working in Taiwan to provide the government with
concrete recommendations.

This questionnaire contains 35 questions and will take approximately 5 minutes of your time. Your
valuable feedback will help our center better understand the difficulties foreign students face when interning
in Taiwan and the support that can be provided, thus offering more appropriate recommendations to the
National Development Council. Your responses will be used only for overall analysis and will not disclose

individual information. We sincerely appreciate your cooperation and support.

Your responses will be used only for overall analysis and will not disclose individual information. We

sincerely appreciate your cooperation and support.

Best wishes for your health and academic success!

Principal Investigator Professor En-Te Hsu, Director of the International Internship
Development Center, Tunghai University

Research Fellow Dr.Chien-Yuan Huang

Jjimmas@thu.edu.tw

04-2359 0121 #30022

Section 1: Basic Information

1.What is your current education level?

OPhD student ©Master student oUndergraduate Student oOther ( please
specify )
2. What is your age? (please specify)
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3. Which country are you a resident of?

O Thailand
Europe : .
. [ Singapore
East Asia : o
O Germany O Philippines
O France O Hong Kong O Cambodia
OUK. O Macao O Malaysia
O Switzerland O Mongolia
O Denmark O Japan A
South Asia :
O Italy O Korea
O Ukraine O India
[ Russia . O Bhutan
Southeast Asia :
. O Bangladesh
America : .
O Brunei O Nepal
O USA O Laos [ Sri Lanka
O Paraguay O Vietnam O Pakistan
[ Belize [ Indonesia
[0 Honduras O Myanmar

Africa :

[0 South Africa
[0 Gambia
[0 Eswatini

Oceania :
[0 Australia

[0 New Zealand

O Other
(please specify)

4. What is the field are you currently studying?

OHumanities

[OSocial science [INatural science CJMathematics and Statistics

OEngineering Discipline OInformation Technology and Computers C1Business and Management

[OMedicine and Health Sciences [JAgriculture and Environmental Sciences CIArt and Design ClOther

(please specify)

5. Are you interested in interning in Taiwan?

oNo(please proceed directly to Section 4)

oYes

6.What type of industry do you want to intern in Taiwan? (Multiple choice)

O Agriculture, forestry, fishery
and animal husbandry

O Cement industry
O Food industry

O Plastic industry

[ Textile fiber industry

O Electric machinery industry

O Iron and steel industry

O Rubber industry

O Automobile industry

O Semiconductor industry

O Computer and peripheral
equipment industry

O Optoelectronics industry

230

[ Building materials
construction industry

O Shipping industry
O Tourism and catering industry

O Financial services industry

[ Trading department store
industry

O Oil, electricity and gas



industry

[ Electrical cable industry O Communication network O Green energy and
industry environmental

protection industry

O Chemical industry O Electronic components O Digital cloud industry
industry
O Biotechnology and medical O Electronic distribution industry [ Sports and leisure industry
industry
[ Glass and ceramic industry O Information service industry O Home living industry
O Paper industry O Other electronics industry O Other industry
(please specify)

7. Following from the previous question, what are the reasons for choosing the aforementioned
industries? (Multiple choice)

[ Consistent with expertise

[ Personal interests

[0 Optimistic about the industry prospects

[0 Parent’s expectations

O Other (please specify)

8. The current regulation by the Ministry of Education of Taiwan stipulates that foreign students in
Taiwan are limited to a maximum of 9 credits (720 hours) of internship per semester during their
studies. Do you think this regulation is appropriate?

O Appropriate

[ Inappropriate (please specify)

9. Following the previous question, the regulation states that the total number of credits for
graduation internships is limited to a maximum of 18 credits (1440 hours). Do you think this
regulation is appropriate?

O Appropriate

O Inappropriate (please specify)

10. How long do you think is appropriate for foreign students to intern at Taiwanese companies?
O under 6 months

[ Over 6 months ~ under 12 months

[ Overl12 months~ under 18 months

O Over18 months ~ under 24 months

O Over 24 months
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11. Through which channels did you learn about internship opportunities in Taiwan? (Multiple
choice)

[ The university you originally attended

O The University visited from Taiwan

[ Taiwanese government agencies

O Friends or classmates

O Other (please specify)

Section 2: Motivations and Incentives
Strongly Agree Neutral Disagree Strongly
Agree Disagree

11. What are your main reasons for wanting to intern in Taiwan?

Learning aspect :

12.1 To experience Taiwan's life and culture O O O a O
12.2 To learn and improve Chinese language skills O O O O O
12.3 To obtain academic and professional support O O O O O
12.4 To earn academic credits O O O O O
Employment aspect :
12.5 To gain experience in Taiwan’s high-tech industry O O O a O
12.6 To seek employment opportunities in Taiwan O O O O O
12.7 Building international networks then to enhance job [ | O a O
competitiveness
12.8 To utilize Taiwan's innovation and Entrepreneurial O O O O O
environment
Living aspect :
12.9 Scholarships offered by Taiwan's Ministry of O O O O O
Education for foreign students
12.10 High stipends for internships by Taiwanese O O O a O
companies
12.11 Taiwan's diverse and inclusive society O O O O O
12.12 Affordable living expenses in Taiwan O O O a O

Other reasons: (please specify)
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Section 3: Channels for Internships in Taiwan

Strongly Agree Neutral Disagree Strongly
Agree Disagree

13. What do you think is the best way to intern in Taiwan?

13.1 Study in Taiwan and have the school to arrange the O O O O O
internship
13.2 Directly apply for an internship with a Taiwanese O O O O O

companies from abroad

Section 4: Reasons for Unwillingness to Intern

Strongly Agree Neutral Disagree Strongly
Agree Disagree

14.1 Lack of attraction O O

14.2 Language barriers

14.3 Cultural differences

14.4 Poor compensation and benefits

14.5 Conflict between internship and studies

14.6 Visa and legal issues

14.7 Lack of family support

0 [ I B R
Oooooooaoao
Ooo0oooooaoao
Ooooooooao
Ooooooaogaao

14.8 No career development benefits

Other reasons (please specity):

Thank you for your valuable feedback!
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2 - A

Questionnaire for Overseas Chinese Students and International Students in Taiwan

Dear Students,

As global technology rapidly advances, Taiwan is playing a crucial role on the world stage. The
Taiwanese government views foreign students studying in Taiwan as valuable talent and aims to promote the
idea of retaining these students to work in Taiwan through internships. Therefore, the National Development
Council has commissioned our center to conduct a research project titled " Research on Internships for Foreign
Students in Taiwan under the 5G and Digitalization Trends." This research aims to deeply understand the
difficulties and experiences of foreign students interning or working in Taiwan to provide the government with

concrete recommendations.

This questionnaire contains 73 questions and will take approximately 10 minutes of your time. Your
valuable feedback will help our center better understand the difficulties foreign students face when interning
in Taiwan and the support that can be provided, thus offering more appropriate recommendations to the
National Development Council. Your responses will be used only for overall analysis and will not disclose
individual information. We sincerely appreciate your cooperation and support.

Best wishes for your health and academic success!

Principal Investigator Professor En-Te Hsu, Director of the International Internship
Development Center, Tunghai University
Research Fellow Dr.Chien-Yuan Huang
jimmas@thu.edu.tw
04-2359 0121 #30022
Section 1: Basic Information
1.What is your current education level?

OPhD student  oMaster student oUndergraduate student o Other (please specify)
2. What is your age? (please specify)
3.What country are you from?
O Ital O Paragua
Europe : y. guay East Asia :
[0 Ukraine .
) ) Southeast Asia :
O Germany O Russia O Belize O Hong Kong
[ France O Honduras O Macao O Brunei
O UK. . O Mongolia O Laos
. America :
O Switzerland O Japan
O Denmark O USA O Korea O Vietnam
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[ Indonesia O Malaysia O Nepal O South Africa

. . Oceania :
O Myanmar . O Sri Lanka O Gambia
South Asia :
[ Thailand O Pakistan O Eswatini O Australia
[ Singapore O India O New Zealand
[ Philippines O Bhutan l OOther
Africa :
O Cambodia O Bangladesh

4.What is the field you study?

OHumanities  OSocial science [INatural science CDJMathematics and Statistics

OEngineering Discipline OInformation Technology and Computers ClBusiness and Management
[OMedicine and Health Sciences CJAgriculture and Environmental Sciences

OArt and Design OOther (please specity)

5. Do you have any intention of doing internship while studying in Taiwan?
oNo(please proceed directly to Section 6)

oYes

6. What type of industry do you want to intern in Taiwan? (Multiple choice)

O Agriculture, forestry, fishery O Iron and steel industry O Building materials
and animal husbandry construction industry
O Cement industry O Rubber industry O Shipping industry
[ Food industry O Automobile industry [0 Tourism and catering industry
[ Plastic industry O Semiconductor industry [ Financial services industry
[ Textile fiber industry O Computer and peripheral [ Trading department store
equipment industry industry
O Electric machinery industry O Optoelectronics industry O Oil, electricity and gas
industry
O Electrical cable industry O Communication network O Green energy and
industry environmental

protection industry

O Chemical industry O Electronic components [ Digital cloud industry
industry

O Biotechnology and medical O Electronic distribution industry [ Sports and leisure industry

industry

[ Glass and ceramic industry O Information service industry O Home living industry
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[ Paper industry O Other electronics industry O Other industry

7. Following from the previous question, what are the reasons for choosing the aforementioned
industries? (Multiple choice)

O Consistent with expertise

[ Personal interests

[0 Optimistic about the industry prospects

[ Parent’s expectations

O Other (please specify)

8. The current regulation by the Ministry of Education of Taiwan stipulates that foreign students in
Taiwan are limited to a maximum of 9 credits (720 hours) of internship per semester during their
studies. Do you think this regulation is appropriate?

O Appropriate

[ Inappropriate (please specify)

9. Following the previous question, the regulation states that the total number of credits for
graduation internships is limited to a maximum of 18 credits (1440 hours). Do you think this
regulation is appropriate?

O Appropriate

O Inappropriate (please specify)

Section 2: Motivations and Incentives

Strongly Agree Neutral Disagree Strongly

Agree Disagree
Learning aspect :
10.1 To experience Taiwan's life and culture O O O a O
10.2 To learn and improve Chinese language skills O O O a O
10.3 To obtain academic and professional support O O O O O
10.4 To earn academic credits O | O O O
Employment aspect :
10.5 To gain experience in Taiwan’s high-tech industry O O O a O
10.6 To seek employment opportunities in Taiwan O O O | O
10.7 Building international networks to enhance job O O O O O
competitiveness
10.8 To utilize Taiwan's innovation and entrepreneurial O O O O O
environment
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Living aspect :
10.9 Scholarships offered by Taiwan's Ministry of
Education for foreign students
10.10 High stipends for internships by Taiwanese
companies
10.11 Taiwan's diverse and inclusive society
10.12 Affordable living expenses in Taiwan environment

Other reasons: (please specify)

Section 3.Resources provided by the school :

10.What specific support measures does the school provide to help you intern or work?

Institutional aspect:
11.1 Recognize internship credits
11.2 Establish an internship feedback mechanism
11.3 Establish an dedicated career support center
11.4 Maintain long-term stable cooperation with

enterprises

11.5 Provide on-campus internship opportunities
11.6 Ensure student safety measures (such as

accommodation, medical, and life guidance services)

Guidance aspect:
11.7 Provide career planning and consulting
11.8 Provide labor law consulting services
11.9 Organize campus recruitment fairs
11.10 Establish or provide internship and
employment information platform
11.11 Pairing industry professionals as student mentors
11.12 Build an international student alumni network
11.13 Provide psychological counseling services
Training aspect :
11.14 Offer Mandarin and Taiwanese cultural training

courses
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11.15 Offer vocational skills training courses O O O O O

11.16 Facilitate interaction between students and industry [ O O O O
professionals
11.17 Host internship and employment forums O O O O O

Other measures: (please specify)

Section 4. Difficulties during internship:
Strongly Agree Neutral Disagree Strongly

Agree Disagree

12. What difficulties did you face during your internship?
Before internship:

12.1 Lack of companies that meet my internship O O O O O
expectations

12.2 Lack of understanding of the future internship O O O O O
industry

12.3 Professional skills do not match company needs O O O O O

12.4 Universities and companies cannot provide sufficient [J | O a O

resources and supports

12.5 Companies cannot offer reasonable pay and benefits [ O O a O
for interns

12.6 Internship location is far from campus or O O O O O
inconvenient to reach

12.7 University lacks promotion and publicity of O O O O O
internship programs

During internship :
12.8 Difficulty communicating and collaborating with O O O a O

company personnel

12.9 Enterprises do not comply with labor regulations and [ O O a O
visa requirements

12.10 Enterprises fail to provide adequate guidance and O O O O O
training

12.11 Work arrangements do not meet my expectations O O O a O

12.12 Companies cannot ensure work and life safety O | O a O
during the internship

12.13 Lack of support from the university during the O O O O O
internship

After internship :

12.14 Unreasonable evaluation mechanism for internship [ O O O O

performance
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12.15 Internship experience cannot be converted into O O O
formal employment assistance
Other difficulties: (please specify)

Section 5. Internship Matching Platform:
Strongly Agree Neutral
Agree

13. What functions should an internship matching platform have?

13.1 Enterprise evaluation and ranking system O O O

13.2 Easy-to-use matching system (such as automatic O O O
matching, etc.)

13.3 Multilingual translation O O O

13.4 Career aptitude testing function (such as MBTI, etc.) [ O O

13.5 Provide student profile features (such as portfolio O O O
display, etc.)

13.6 Internship support tools (such as interview O O O
arrangements, instant messaging, industry
professional bulletin boards, etc.)

13.7 Transparent and effective two-way evaluation O O O

system
Other functions: (please specify)

Section 6. Reasons for Your Unwillingness to Participate in an Internship

Strongly Agree Neutral

Agree
14.1 Lack of attraction O O O
14.2 Language barriers O O O
14.3 Cultural differences O O O
14.4 Poor compensation and benefits O O O
14.5 Conflict between internship and studies O O O
14.6 Visa and legal issues O O O
14.7 Lack of family support O O O

14.8 No career development benefits

Other reasons (please specify):

Thank you for your valuable feedback!
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