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The Knowledge-based service industry is an industry employing knowledge
to develop value-added services. In a knowledge-based economy era,
developed countries devote themselves to developing their knowledge-based
service industry and encouraging innovation, so as to enhance global
competition. Taiwan has limited domestic markets that are dominated by
SMEs and the manufacturing industry in Taiwan is moving to Southeast Asia
and Mainland China in order to reduce labor cost. Hence, Taiwan is now
facing an industry vacuum as well as the social and employment issues arising
therefrom. In this regard, the government must re-examine the current policy
and further establish and enforce new policy tailored to promote the

knowledge-based service industry.
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