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᷂ ṷὧᴫ ẃȴ ϯẃҠ Ὅ Ȳ ֯ Ὼ ҵϷ֯Ȳ

ᴯϷ֯ ꜟ Ȳ ᴿ ᾼὧᴫȲṪᶺ ᷂ ṷὧᴫȲ

≢ ṛȲᶺ ᷂҃ ֻȲ᷂ ᾼ ᶫֻȴɎ Ϛ ɏ 

 

ᶺ Ɫצ‍ ᾼ Ӗ ᾼ Ȳ ὧᴫֽὨЛ

҃ ῀ẞȲᶺ −֚ éצᾼ ╜Ἀᶺ ᾼ ҃ ֯

ᾼ ыֵ Ȳ−ֵϢ Ӑ Л  ֯ Ш éɎ

ɏ 
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╜ ᵂⱢ ≈ᴕ Л ὑ צ ȳ  ᾼ ὨȲӭ›

ẃכ в╜ − ȲֻT   ẃכꜟ ╟ӉἋ Ϸ╥ Ȳ

Ἤѿ ᷄ҏ› ѻ═ϢἬ ᾼ צ ᾼѠᾎȴɎ Ӵɏ 

Facebook

̪ ̫ ̡

̢

̡ ̡

 

Ἤѿᶺᾼ ≈Ь ╥ȲֽὨᵃ ╚ ѩ ↕ ȳצϡ ϩᾼ ‍מּ

Ȳᶺ ‍ Ȳᵀ╥ЛϚứ╥ ἏҵȲϷҠѿin-houseȲ

ᾼ Ὅ╜Ἀ ϢϷ ╥ ҃Ϛ ᴰᾼṪ ϢȲḕװ ẞצШ

ᾼ Ȳ֪Ɫ ᴰ  ῺȲ ṛ֫ ὁ Ȳ ЛӣҀȲ

צ ᾼ ҏ ϠȲ ᾼṔᴥϷ╥‍ ȲЛϚứ ╓ ỪӐ

Ϣ כ ȴɎ ɏ 

 

1.  

̡  

Ẕ ᾼ╥б Ȳ ᶺ ԏ╥ѿ ẃ Ȳ צ ᾼ

ѝֿȲѝֿ −ЊїЛ ẞ ȲצϢ Л֝ᾼכ ṕȲצϢ

Ɫᴶḥרּצ ȳ ּר Ȳᶺ ɦṪᵃẃ ɧȲἬѿ֯ ᾼ

ᾓПϯȲҠѿ ᾼ ᴥИ ȲẔ צ ֪ ֿ╥ ֪ẃȲ

Ϛứ טּ Ȳᴖ╥֯ᴞ Ѐᴘד Мּט ȲἨ╥צ ȳ ᴿ ֪Џ

ᾼѠהȲ ứᾼ ḆҠѿᵮןᴖБȲӐẃ╥ᴞ оϵȳ ѩ

ϵᾼ Ȳᶺ ֽὨצ ҟ ֪Џ ᾼ Ȳᴖ╥ҠѿעϚṷ Ȳ

Є ╥ ᵑᴖБȴɎ ɏ 

2.  
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֪ Ӧ ᾼ ᾬᶮ Ω Ȳ֪Ɫ −Ҡ Ȳᴖѹ Ѵ ϠҠ

ѿΩ ╜ ҵȲ ֵ−Ὅצ ᾼӂѡӢ♄ȲЄ Ȳ֪ −

Ṫ Ȳ ӢṪ Ὼ Ȳ ҃Л╥Ṫ ᾼ╜҆Ω

Ȳᴖ╥Ṫ צ ⇔ᾼȲ ∟ Ӧ ᾬΩ ȲṔᴥѩ МἤᾼȲЛ

ᾙϢᾬᾼṪ╜צ ᴥ Ɏ ╥ Л ᾼ ṔᴥɏȲ ȲἬѿᶺ

Ṫ ᾼ ‍ ᾼ֙צ ȴᶺ ╥Ὼ ᾼ ֻᾼȴ

Ɏ ɏ 

3.  

̡ ̢ 

ῂ ṿӣ ѝ ὙȲв רּ Ὑ Ȳɦ ɧ҅ṕϢ ứȲ ế

ἤ Ȳѹ ᾰᾰᾼ‒ԉṼ ᶮ Ȳ ᵍỪ Ω ѝֿȲϷᵗὑ

Ϡ цҒ ȴɎ₇ᶦɏ 

 

ӭ›╜Ἀ ṿӣɦ ⅎᴩ ɧᵂ ֻȲẂֽẒ ᾼ᾿ ц

ῂ LINEᾼ Ȳӑẃ ᴕ Л֝и ȳЛ֝ ֥ ӣ ṷ

ⅎᴩ Ὠ ḆֻȴɎѵ ἆɏ 

 

ᾼ ἬЛ֝Ȳצ Л֝ᾼвצ ѠהȴЛ Ϛ ӭ

ẞἉȲ צ ◕ Ȳ ― Ӣ ȴ ╥ⅎỗ ᾼLINE@Ҭ

ẙᾼ ȲӖ ἏἏṿӣϚװ ⅔ ȲЛԛ Џẓצ ȴɎḈ∂

ɏ 

̪ ᴯЏẓ╥ и оȲ֪ ױ ѩ Ȳ

֯ẔᴩⱢиέϱȲ Л֝ӂ Ἠ Ẕ Л֝ᾼ Ȳה ֯ḥצ
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֥ᾼ ᾓϯ╜Ἀ Ӗ П − ȴ֫ ӐȲ вἭ Ϣ ╥

ᵡצ ᾼ Ȳ╥ᵡ OPEN DATAֵЄȲИ ֯е   ӣȲ

Ӑṝ OPEN DATAӣᾼ Ἐ― ᾎ Ȳ֪ ∂ᶺױ ӑẃ

֥ᾼ╜ ЄѠ֣ ᴯ Ἁứ∟Ȳ≈ᴕ∟ ֽᴶ Ȳ ṷ∂

ẃИ ӣ̫ ̢ 

 

в ὑDataӣ ϩȳ ЏᵂẔ ȲӖ Ϸ ҟṿ

ӣȲҠ ╜Ἀ֢ ∂ ᾼDataȲ вה Л ϚἨ╥∂ ПDataצϚ

ȳד ϚדᾼȲ― ᾎҒ DataὍᾼ ӣȴɎ ῠ ɏ 

̢ 

╜Ἀ Ṯꜟῧыֵװ ϩ֯ Ω Ȳ ѽ ᾼ ᴯ ԛᵓӣᾼ Ȳ

Ѐ ֤ạ ֽ֯ ֢ᴯ ẞ╜Ἀצ ӣOPEN DATAȲֽ

Ȳ Ӧꜟ ᵗᵓӣ ẃᾼד Ȳ᷄ҏ ֥ Ȳṳ

ӣẞ ϱ֢ ὢ ᾼ ἘȲ Ḇכצ ȴɎᵦѷὕɏ 

 

̡

 

Ṯꜟ ╟ ᴩ֙ ẘП Ȳ Ϛ╥ ᾼ Ὑѿц ӣ ЏẓȲ

Ẃֽ᾿ ῏ ȴɎ ☺ ɏ 

╜Ἀ֚֯ ϱ ғᾼȲϯрẒכ╥ ᾼ᾿ ϢӖ ∕ ȴ

Ɏ ɏ 

 

−ᵛ Ȳ щ᾿ Ҡ ҏ ὙȲכғ ҏֻΩ ȴɎ

Тᶢɏ 
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ḕѡ ῏ Ὑӭ›ꜟ ᾭ ȲṿӖ צ ᶶ ῀ Ȳצ᾿

Ӕ ȲׄứӖїȲϷᵗὑ╜ ȴɎ₇ᶦɏ 

 

ᶺ Ṫ ֻᾼȲ֪Ɫ  ḕщ І Є −ׄїȲᴖѹ

╥Ϛ Ϛᾼ Ȳ Є ῀ ȴᴖѹᶺ Ϛצ −

ᾼ ╥ ҏᾼ Ҡ Ϸ ╥Ӗ ᾼ ȲҠѿц ᾼ ẞ֫ Ȳ

∟ Ш ὧᴫЛ ȲШ‒ד ὧᴫ╥ ≢ ֥ᾼѠהȴɎ ϭЧɏ 

1988

̢ ̡eMask

̢

̡ ̡ ̢

LINE̡Facebook̡Twitter̡Plurk̡

App

̢

YouTube 56 ̢ 

 

֯ Ἠ ᾼ Ȳ╜Ἀв ╥ᵡ֯צϚ ϱԒᴩ

Ầכ Ȳ ╥Ӊꜟ ԈṶȲв ԒצФ ӂ ∟ԛ

ҏ Ὑȴֵֽױ ֣ᾼ ᴯὢ Ȳ ╥ ֤ạЀ Ȳ╥ᵡצ ẞϚ

▐ ᴯ Ȳӭ› ╥╜Ἀ ֢ ֢ᾼȲᶺ

LINE@ ᾼLINE@RѾצ иȲ∂ ╜Ἀ   ≈ᴕ

∟ П ֥ȴɎᴂ ׁɏ 

 
56 ̪ ̫ ̢ 
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̢

Facebook

̢

Facebook Facebook

̢ ̡

g0v.tw

̡

̢

̪ ̫ ̪ ̫ ̡

2020.06.08̢ 

̢

̢ 

╜ ứ е ȴ е ᾼṶ Ҕ╗ ᾼ Ȳ֪Ɫ ’ פּ

ᶝ֯Ȳ ’ ẃ צ AppȲ ’ᾼ פּ ᶝȳ Ἤȳ ȲẔ ҃

֯ ’ᾼApp ӣ֮ ▲ ẞȲṪᶺ ╜ἈȲ ╥ ֯

ᴩOPEN DATAȲἬѿᶺ Ӑẃ ᷂҃צ ẞOPEN DATAṪ ҟȴἬ

ѿ Ϛװ╥ԛҒ ȲԛҒЀ ᵛ ᾼ ȴɎ Ϛ ɏ 

 

̡ ̪ ̫

01 31

2020.01.30̢

1922
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1950 ̢ TVBS202002

57% 25%

32% 31%12% 19%

12% TVBS2020.02.13̢ 

 

̡  

̢ 

 

̢

14 ̡ ̡

̢ ̡

̡

̢

2020.03.24̢ 

 

202001 26

̪ ̫ ̡ ̡

04 16

̪ ̫ ̢

̪ ̫

4-3̢
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̢ 

 

 

 

 

 

 

 

 

 

 

4-3 ̪ ̫  

Facebook̢  

 

 

Џ כ Џᾼ ṓ֯╜ἈᾼΩ ╟М ὙЛ ȲҔ╗ Џ

ᾼ Ȳѿц∟ ϢӖḖ ᴩⱢᾼ Ȳ Ҡ ꜟ ẃ≈ ӔȴɎ

ɏ 

 

̡ NCC 2020

02

QR Code

̪ ̫
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̡ ̡

̢ ̪ ̫ ̡

NCC̡ ̡

63

2020.04.05̢ 

 

 

4-4̡ LINE ̪ ̫ 

https://deepq.com/popular-cdc-line-chatbot-htc-deepq/ 

 

HTC DeepQLINE ̡

LINE ̪ ̫ 4-4

̡ ̡ ̡

̢

DeepQ2020.05.21̢ LINE

LINE Music̡LINE TV
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̢ 

̡

2017 HTC

LINE ̢

̡ ̡ ̡

̢ 

Ӣ ᵓ Ӗ LINEӂ ֥ᵂֻ Ȳ Ӑϱ╥е ἤ ȴ

  LINE֥Wᾼ1922צц Ȳ ╥ Ϛ Ӑ֥ᵂȴ ϡ

╥ꜟ Ởҟדҳѣ Лֵ Ȳᶺ LINE֥צᵂȲ֪ⱢṮꜟḕ

щ −ֵϢȲἬѿ֥ᵂϚ LINEϢҠѿ ȴɎז Ϛ ɏ 

 

HTC DeepQ̡LINE

̢ 

̢ 

ὍḆֵ ╥ Ȳ֪Ɫצṷ ֯╜Ἀ  ȲֽὨ Ϛṷ

Ἠ╥Ϛṷצ ᾼὣхȲ҃ Ҡѿ ẁϚṷеԚᾼȳḆֻᾼὢ Ȳ

Ẕ ╥−ֻᾼȲἬѿᶺ Ὅ Ӗ ȲἨἬ ѩ еצ

Ԛἤ Ṷ ẃ ֥ᵂ ╥OKᾼȴɎ ɏ 

 

App

202005 ̪ ̫

7,100 ̪ ̫
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8.56̡8.67 10

2020.05.14̢ 

̡

 

Ӗ ᾼ ᴯ ꜟᶼװױ֯₤ ϷЄ Ȳ М  ῀ LINEҠ

ѿ▲ẞЀ ֮ Ȳѿ›Ҭ῀ LINEןậ ȲӖ ᴯ ꜟᶼױ

Ẕ Єצ сȷ ᾌᵗ ṿɎ ᴯ ɏ ЄоȲ

ᾼ ᴯ ṆṿӖ їὢȲҒϱɦ ɧה Ѡה╜ Ω Ȳᵛṿ╜

ἈϚ Ở ЛыֻȲ Ҡѿ Ḃẞ Ӗ ắȲϷ╥∂ ϠӖ

ᾼ‒їȴϚӎ∂Ӵױ ‒ Ȳ ϯẃе   ᵛ―צЛ ȲϷ

ắȴɎỂ ɏ 

̡

2.0 14 7

̢

̢ 

 

̡  

 

1988 ̡

̢

̡

̢ 
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1988

̡ ̡

4-5̢ 

 

 

4-5  

1988  

 

̪ ̡̫̪

̡̫̪

̫

4-6 ̢ 
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4-6  

 

 

 

̡1988

̡ Facebook̡ ̡LINE

̢ 

 

  

̢

̡

̡

̡ ̡

̢ 
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TVBS202009

58% 22%

62% ̡

25% 67%

8% 57̢ 

 

Ϯ ẙ ϱȲ֪ Є ֣ Ȳ Ҡѿ ֣ Ȳ

ױ֪ Ϯ ẙᾼὄ≤юȲ ױ Ɫכғȴ

ȲϮ ẙ ╟ẞ ֯Ȳԓ 98%ᾼӖצ Б ṿӣ Ȳѻ

ᾼ ȲϟѣП∟ сȲҔ╗ ȴɎ ∂ ɏ 

  

̡ ̡  

  ̡

̡

LINE̡FacebookInstagram

̡ ̡ ̡

̢

̢ 

201805 ̪ ̫

2010 LINE ̪ ̫ ̪Cofacts

̡̫̪MyGoPen̡̫̪ ̫ ̪ ̫

 
57 

https://cc.tvbs.com.tw/portal/file/poll_center/2020/20200911/52978c263934e49513d6129965ce93

f6.pdf 



ð COVID-19  

148 
 

̪LINE ̫

̢ 

̡ ̡

̢

FacebookG̡oogleL̡INEY̡ahoo ̡ PTT

201906 ̨ ̩

̪

̡̫̪ ̡̫̪

̡ ̡ ̫ ̪

̫ ̡ ̡

2021̢ 

 

 

4-7  

Facebook 
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meme Facebook̪ ̫ 4-7

̢

2020 BBC ̪ ̫

2020.06.08̢ 

24

̡ ̡

LINE ̪ ̫

̢

̡ ̡ ̡

̢ 

ҏנ Л֝ ṓȲᶺ צ╥ ᴩ Ȳ ╥ ᾼЀ

ᾨ ȼ֪ⱢԒ›צSARS ȲἬѿ╜Ἀ ѻ ᵫ῀ⱢẂȲ ῂ ȳ

ᵉ Ȳ Ӗ Ь Ӂ ҟ Ȳ

Ӈ ϯᾼѠᾎạѦȴɎ Ὑ ɏ 

̡

̡ ̢ 

ɦ ֪ɧҠѿ Ϛ ἘȲᴖѹ֯ḕװ ᾼ Ȳ ᾼϢҠ

һצṷ оȼ ᾼ╥б Ȳ ứᾼ ḆҠѿᵮןȴɎ ɏ 

̡

̢

̢ 

֯Мׁש ▲МȲ ▲ᾼӖ Ἠ ֪Ɫ╥ד ῀ ԌІⱢѻȲ
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֫ ṳЛ ї ȴ Ӣ П ѿ↕ ṕȲц

ӣּדᶾֽɦ ֪ɧӉ Ȳ ӱ╜Ἀ − ȴɎḈΩ ɏ 

̡  

чῂ ᾼ ṓ Ȳᶺ ẞἉ ֽᴶכ∕ȲἨ╥ ᴖЛṓȹ ᾼѩ

ḃצ ἤȳѩ ṷ ȲֽὨᶺ Ϛṷ−Ὑצ Ȳ Ϣ

−ֻ Ἠ╥−צ ᾼ◕ІȲЄ ᴞАҟ֫Ȳ ᶺ֫ᾼ Ȳ ╥

צ ᾼИ֫Ȳצ ᾼ Ҡ ᾼ−צ Ȳ ɦҔϠ Ȳ

ЛẞɧȲᶺ ֫ ɦẔ ɧȲ֯ ᾌᾼ ӱ ɦ

ᵃ ɧȴɎ ɏ 

̡

̢ 

ӭ›ꜟ ȳ№ ḆЄ Ȳ╜Ἀ ᾼ цῶ Ѡהȴ

↕ ╥ֻѠהȲ Ḇ ᾼ ≡ᾭᾓ ȴɎὭ ɏ 

ắ Ҡ ╥ѩ ד ᾼṪϚ ȲἬѿᵃ᷄ ṷד Ϣẃ ᵃ Ϛṷ

ϱᾼ ѱȲἨ῏╥ ᵃ ҏ╜ ϱᾼΩ ╥Ҡ ӣᾼȴᵀ╥ֽὨצ ᵃ

цẞᾼ ╥ᴔϚ ᾼ Ϛ ȲṪӣ Ѡה ḥצӣϠȲé ҟ

Ш ᾼὧᴫԒ≈ ắ ȲẔ ╥֝Ϛ ὧᴫЛҠ ἬצϢ

ắӣȴᶺ ╜Ἀ ╥ Ӊ ᾼ ȲṪ֯ Ϛ ╥ ᾼ‍ ᾼ

ЛṜȲ֪ ӭ›כẞᾼ ╥− ᾼ╜҆Ω Ȳ֯ᶺ ╥ᶙԓḥצӣ

ᾼȴɎ ɏ 

 

↕ ᾼᵂᾎ֪ϢᴖứȲЛ╥ḕ ╜ Ừ ҠѿȲ ╓ ỪϷЛы

ᾲ Ȳ ╥ ẃ ᾼȴ Ѵ ϠҠѿΩ ╜҆ҵȲ

Ὅ−ֵ ᾼӂѡӢ♄ȲӖ ֪ Ṫ Ȳ Ӣ Ὼ Ȳ

҃Л╥Ṫ ᾼ╜҆Ω Ȳᴖ╥צ ⇔ᾼȲѹ Ӧ ᾬΩ Ȳ

Ṕᴥѩ МἤᾼȲЛ ᾙϢᾬᾼṪ╜צ ᴥ ȴɎ ɏ 
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̡  

Internet 

Content Provider, ICP ̡

̢ ̡

̢ 

 

4-1  

   

2016 1.6 ̨ ̩ 27̪

̫ ̪ ̡

̫ ̢ 

2018 4.3 ̨ ̩ 105

̡ ̢

̢ 

2019 5.7 ̨ ̩ 41

̡

̢

̡ ̢ 

5.24 ̨ ̩ ̨ ̩

̢

̡

̢ 

6.19 ̨ ̩
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̡

̢ 2-

2 ̪ ̫ ̡ ̡ ̡ ̡

̨ ̩

̢ 

6.21 ̨ ̩ ̨ ̩

6 ̡30

̢ 

11.5 ̨ ̩ 72

̡

̢ ̡ ̡

̢ 

12.3 ̨ ̩ ̨ ̩

̢

̢

̢

̢ 

12.31 ̨ ̩ 251 313

̡ ̡

̢ 

2020 4.21 ̨

̩ 14

̡ ̢ 

5.15 ̨ ̩ 16

̢ 

̢ 
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2018 ̡ ̢ ̪

̫

̢ ̡

̢

̡

 

20181124

̪ ̫ 2019

2020 ̪ ̫ ̢

̪ ̡

̡ ̢̫ ̡ ̡

̡ 2018.12.13̢ 

202001 ̪5 6 ̫

2020.01.07̢

̡

̢ 

 

̡ ̡  

202008 ̪

̫

̡

OGP

̢

̡ ̡

̢
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̢ 

̪LINE@ ̫

COVID-19 LINE̪ ̫

̡ ̡ ̡ ̡

̡

4-8̢ ̡

LINE

LINE ᴵᴵ 202001

8 217 DeepQ

2020.05.21̢ 

 

 

4-8 LINE ̪ ̫ 

https://deepq.com/popular-cdc-line-chatbot-htc-deepq/ 
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̪ ̫

̢ 

ᴯ ҅╜Ἀ צ ӣῂ ȲὑЛ ȲӴᵛᵂҏ֫

П ᾎ−כғȴɎ ɏ 

̡LINE ̡Facebook

3 ̢

FacebookL̡INE̡

Google

̡ ̡

̡ ̡

̡ ̡

̢ 

̡

̪ ̫Global Cooperation and Training 

Framework, GCTF ̪ ̫

̡ ̡ , 6 ̡ 80 NGO

̢ 

  

̡

̡



ð COVID-19  

156 
 

̡

̢ ̡

LINE

̢ 

̢

̡ ̢ 

̡

̡

̢ 
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̡

̢ 

  

̡  

 

̪ ̫

ð̪ OR OR OR OR ̫

202001 23 202101 31 3,239,613 ̢

̪

̡̫̪ ̡̫̪ ̫ ̪ OR

OR OR OR OR OR OR OR

OR OR ̫ 4,024,815

202001 23 01 29

3,746 8% 300

1 92% 2 91.3% 3 92.7%̢  

90%

̢ 202001 23 02 23

̢ 442,644 ̢ 0.07% 300

256 1

85.3%2 83.7%3 87.7%̢ ̡

5-1 ̢ 
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5-1  

 

 

  

1 2 3 1 2 3 

 2020 2020 2020 2020 2020 2020 

 1/23-

1/29 

1/23-

1/29 

1/23-

1/29 

1/23-

2/23 

1/23-

2/23 

1/23-

2/23 

 3,746 3,746 3,746 442,644 442,644 442,644 

 
8% 8% 8% 0.07% 0.07% 0.07% 

 
300 300 300 300 300 300 

 
276 274 278 256 251 263 

 
92% 91.3% 92.7% 85.3% 83.7% 87.7% 

̢ 

 

 

1.  

̪ ̫ 202001 23 2021

01 31 ̡ ̡

̪ ̫

̢ 
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5-2  

    

 83,97621.9%  2,240,30161.5%  2,324,27757.8%  

 266,69969.6%  762,44120.9%  1,029,14025.6%  

 30,0407.8%  638,57917.5%  668,61916.6%  

 2,4690.6%  3080.01%  2,7770.07%  

 383,184100%  3,641,629100%  4,024,813100%  

̢ 

 

5-2

2,324,27757.8% 1,029,14025.6%

266,699

69.6% 83,976 21.9%

2,240,301 61.5%

762,441 20.9%̢  

604,988 15.03% 750,420 18.64%

2,669,409 66.32% 0.81 ̢

P/N 1.10̡ P/N 1.42

Facebook

Facebook

0.60̡

0.49 5-3̢  
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