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Abstract

Facing the impact of the aging population, Taiwan is expected to change the
population structure again in 2026, which will be the important first year for

Taiwan to officiallystep into the supeaged society. Meanwhile, with the

global trend of digital technology transformation, the application of

technologies including Al, 10T, 5G, and automation technology has become

more popul arized and mat uaguelivingwadbiisch show
and service behaviors will be also changed accordingly. With the rapid growth

of the predicted population aging, associated policy and social problems have
gradually emerged, such as the reduction of the labor force, the shortage of

medi@l care and care personnel, the difference between urban and rural aging,

and the increasing burden of supporting the elderly. On this account, the

government and all industries must face up to the issues such as the imbalance

of labor structure, the demauor longterm medical care, and the construction

of a friendly environment for the elderly in order to cope with the needs of the
superaged society.

Il n this study, Taiwanbs aging popul atio
was explored from thremajor aspects: employment, health care, and living
environment. Relevant literature and the policies of relevant domestic units

were collected to understand the current situation and development context in

Tai wan. Mor eover , a dv ssuesasiweltags theirt r i es 6 t
implementation mechanisms and practices were also used as a reference for
Tai wands policy promoti on. During the p

widely solicited through 9 focus forums anddapth interviews with 14
experts at hme and abroad, and they were further organized and integrated for
identifying the key issues and proposing the countermeasures and suggestions
for the use of digital technology tools in Taiwan, which can help Taiwan well
prepare itself for the future supaged society.
Focusing on the three aspects of the employment, health, and life of the elderly,
the current situation, domestic policies and implementation achievements, the
promotion approaches in foreign cases, and expert panels and interview
consultaibn had been analyzed, and the important issues to be considered
found in this study are listed as follows:
1. Employment and labor participation

(1) Postponing the retirement age may be considered.

(2) Lifelong career learning and improving digital ability aexeassary

measures for the future employment of the elderly.

v



(3) Flexible work hours and work styles can be a solution to the demand for
labor participation of the elderly.
(4) A friendly working environment is a key factor in the employment
sustainability of theslderly.
2. Health care
(1) The paradignshiftsof health care derived from the digital revolution.
(2) Personal privacy and information security issues derived from the huge
amount of health care data.
(3) The integration of medical carelated data and healtfformation.
4)Digital technology equi pment that cal
management behavior.
3. Living environment
(1) Traffic
a. Introduce Al into transtbriented development (TOD).
b. New transportation industry: public transport service combined with
the integration of software and hardware technology.
c. The automatic driving system, smart bus and shuttle service, friendly
local public transport industry.
d. Adjust and redesign pedestrigpace setting, traffic signs, and signal
regulations.
(2) Housing
a. Distinguish the basic needs from the advanced needs of the elderly.
b. Consider the privacy of home sensing behaviors/devices.
c. Establish the basic universal norms of smart houses.
d. Establish alemonstration base for the health and safety management
of the elderly.
e. Connect social services of public care for the elderly and child care in
the community.
(3) Social participation
a. Customize technology services for the elderly anthtel.
b. Shift from nusing and care to supporting and digital empowerment.
c. Use technology to aid physical activities rather than replace them.
d. Design things with the care for the needs of the elderly, which can
strengthen the confidence of the elderly in using technology.
e. Corstruct the personal value of the elderly and strengthen their
connection with society.



With a focus on the humasentered nature of service and the adaptation to the
emerging technology, this study has concluded the following integrated
strategies imesponse to the issues of the stgged society:
1. Implementation strategies for the elderly in ubiquitous cyberspace:
(1) Employment: Develop new digital work styles
a. Enhance workplace competitiveness through lifelong career learning.
b. Face up to the growinigend of teleworkers and slashers.
c. Improve the friendly working environment with digital tools.
(2) Health care: Establish a new preventive medical model
a. Provide personalized precise medical and health care models.
b. Improve the smart lonterm care system.
c. Enhance health promotion using digital technology.
(3) Life environment: Create a humanistic support service platform
a. Strengthen the netypical public transport: DRTS.
b. Adopt TOD in community development.
c. Promote smart universal housing.
d. Increase the autonomy of network social participation.
2. Implementation strategies for the elderly not limited to cyberspace:
(1) Improve the digital literacy of the elderly.
(2) Construct a humanized digital inclusion environment.
(3) Adjust the digital connectioof virtual and real integration.

VI



G ettt 1
1.1¥n < T 1
LLAW A oottt ettt 1
L2 A B oottt 2
1200 GA | e 3,
3 B34 "' t B Tl e, 4
2.1]] N=uTl L, PP PRPPPPY”
2.1.1w A~ N (SOCIELY 5.0 4.
212 TR G &I-Koread.Q...oooocooviiiieeeeeeeee 11
213 Fi A N 2023 oot 14
2147 TWL 1 611 e, 17
215 ©i2025 (VISION 2025)......c.ccueeieeeeieeeeeeeeeee s 21
2.1.6 | t P e, 26
725 W T 29
2.1.8 L i201h £ 9BF A A& w~ LIW R (Work for A
BrigNter FUTUIE) ... ... ittt e 33
720 L =S 36
22 . © A5 7 7N, 8 | e 39
t B34 " ¢ n n u WE e, 42
3.1 | N o T SO 42
311 0 ol o | "H MnT
ettt ettt eeem et enee e A2
312 873 | AT s 44
313 B T3 t Y& W | RO [ o
32 7l a WA ettt 48
B.2AW A e enene e A8
B2 ettt 51
T2 T N TSP 53
B.240 et 55
Bi2 D ettt 56
33 Bd @ F2 Qe 59
SR - N @0 T 59



332 F GOl e 59

33.30 Y4 W ¥ MT e, 60
3.3.4M i N 60
34 N B T3  E£T1 e 62
ST I X SR 65
3.5.1 ettt 65

T 07 R 77
353 | = ST 83
36 B3 tllzn f U 87
75 87
3.6.2 TS Q0
4 = ST 92
B34 " 1 n n VE e, 96

4.1 T Y7 -SSP 96
4.1.1 A 3 2 Y E AV e, 96
412071 f N mwWopc Y A E Fo, 97
413N J "W Y 071 54 2/ ¢ .98
4.1.4 AR NAB Y W, R N E e, 99
4150 Ny UANA A ; '/ ¢ F .10
42 1 a WA e, 103
4.2.14 Wo m Tl e 103
422 N ot enne e eaene s 109
423 BT3 o0 L e 116
43 8d 3 F2 Qe 120
4314 Wo T 2 T 120
4.3.2 N et 122
433 B T3 o0 L e, 124
44 N B T3 £TT e 126
4414 Wo m Tl et 126
4.4.2 N et 127
443 BT3 0 L ettt nnee s 128
A5V V€ oottt ee e, 130
A5.1 T T B s 130
A.5.2 o ettt et 135



4.6.1 D R SRR 142
3 O 148
AT HD oot en ettt e, 152
BT13q1 " 1 n NN»s WE e 154

5.1 s L T TSP 154
51.1f AV & et 154
5.1.20 : AV & et 160
5.1.3n b Nl V1€ e eeeeer e 162
52 1 a WA e, 166
5215 M 7 L a A e 166
5.2.2D0 : 74 a A e 174
5.2.3N N 7 L a A e, 178
53 Bd @ F2 Qe 181
B5.3.1F M. B e, 181
5.3.20 1 M B e 188
5.3.31 L B e, 192
5.4 n B T3 E£TT s 196
DA LE e e 196
B4 2D N e 200
5.4.31) D OO 202
BB W 1 M € oot ettt en et 204
5.5.1 A T B e 204
5.5.2 s 212
56 B T3 tllzMN f TS 219
BUB.LE M. 0 oo, 219
SN o Y RO 223
5.6.3 M 0 e, 226
.7 HD ettt ettt 230
2T 232
B.LW N D Qoo e, 232
6.1.1 B £A Bl oo 232

6.1.2 B O A B1 Tl B 233



6.2 L W TT 0 e 238

6.21° B T3 W f N AZ 0 e 238
6.2.20 U N BT3z £vin W(UseCas&) Xy ..239
6.2.3 N B fCO Ay N e 241
LSl - o PR 243
JUN 1 N & e 310
Juroom N7 o ST 344
Jux M w a 6 o T 353
JUX A w a 6 0 T 360
< T P 367



3

-1~ B 201871 ¢ n Y 202671 q I 1
1-2Awn T P | 2 e 3
2-1w A Society 5.0 e e, 4
2-2W A Society 5.0 A 0 e 5
2-3w A Society5.0 € u WL W 4 T 7
2-4 N (Society 5.0) W yeay 7 AWUb ... 7
2-5w A v W AT 9 e, 8
2-6w A WT 3 oieceeieiieeeeeee e, 10
2-7 0 20267 9 ¢ T T ST 11
2-8 B3 f | [ .12
29 Fi B A 20237 < T 16
2-10 Fi B / (Digital Readiness Blueprint) ... 17
2-117 AIM @E_-~ozx" ¢ ->_g>8-A¥y" 2 Jueo 19
2-12 © J B e e 22
2-13 Be Connected A P D Q Q oo, 26
2-14 R L e B CI A £Az P ... 30
2-15 Horizon Europe(2021-2027)0 E | e, 33
2-16 1 B £ e, 33
2-17 L ht B, AAWLIWRHAP | [ 35
2-18 ., 17 © A3 e, 40
31 2 e e 42
3-2201871 2 e 43
33 2 e e 93
0 Y 99
4-2 E e e, 104
4-3 7] AU XY oo, 110
4-49 9 ICT N e e, 116
4-5 A A, 123
5-1 5G3 = R (@' ) [ 167
520e3Hurt #HWHR N YeEyvkEy £EMEP
EV " E e, 168
53U M = O Ve, 171
54 Fj N D: XE N IR 175
5-5 S Rs E" 2 n L e, 177
5-6 S Rs E s . 177

5-7€ € "H% Connect Home A U .iiiiviiieeeeeee, 178



5-8 IMDA "via 3 | ,YGE&AT3I WAWE— ... 178
59 o T Xy TB 2 i, 180
5-10e Q ) g X 182
5-11F e e, 219
5-12D : e, 223
5130 s .. 226
6-1a W n A 8 £y 83 £ ] 232

VI



(S O R LN SUNIE OU SR O N SRR O U S N S O SR O S R OL SR O B R OLINR O B O LR O I S S O

W 3
2-1 N 2025 T} s
2-2 T a WA
3-1 201871 LT T M o,
3-245~64 M X IW L AgqUWA, e,
3-345~64 4 AA L e
3-4 i AT e,
35 M, - N e,
36 M, N e,
37 BTUM NFCD 0 e,
4-1 ool y N 3 e,
4-265 WowoW 6 A P Y> X Y o
4-3 17 300U e
4-4 0 YU o e
4-5 9 $ T3 B A e,
4-6 B A oo
4-7 - N o e,
4-8 - N o e,
4-9 s
51 WY, I a N e
52U 56, I a N e
53U Y, I R
54 BFf |
5-5 BD: f
56 BN

15
37
43
44
44
48
65
s
92
97
98
106
107
111
125
130
135
152
204
207
209
221
225

. 228






h BT31 " ta no. ho vwn T Y

1.1¥ R 3
1.1.1¥n
] W65 WopaoTWEK WEW Wi on »Y
7%t h o1 Y ageing societyf)Y 14% + h n Y aged

societyhY 20% + h N Y superaged societyf), B 4
A 5201813 AY65 Wo WE R331 WYBK WE
14.05%Y £n  9h n hAYV A 0 (A /206
) KY 0 20261 T WE €E £A TYV o1
WEWW B20%Y dh n f O ) n Yy
3 871 Y 11 T 07 1 9 0oAW
Ay €2y Bt ="

41.2%

655 EA DS :
#AOLLE(%) HIEH | HEE

25 — |

6588 ACIELF3214%
EASRHE

20 —

15 L 14.5%

658 A [ LL%1220%
ENBERLE
10

5 65 A OLLZEET7%
EASRLEE
0
A A
1975 1993 2005 2018 2026 2065
-1~ BO 20181 9 N Y 202671 q N
( NW : A /264 | Avn )

VN Yy K 6AWExow ¢ > Y, 4 &nj
& 1A Y ~ [ 2

Ey X d YW, N
B T3 Atyr 1TAPBE w

1


file:///D:/Download/總結初稿%202014-03-06.docx%23_Toc382072092

g Q13 €

A, n AT 4 Y phs+2 . fyh
Rs s n A hyh Alp huh B AR
ACO R YonmT3 F 1At c Y EB® A A
nj
1.1.2¥n 3
v AWE £ Ot n YV WE =
W0 ARd Yaw XXuN¢qeoTWY OVRd AeQ |y
vyvo Y ° H E ds | VoW A
n YA ~h B f (digital empowerment) E ¢ v
nYOLaTW d9n A < B” VA ENL, Y
., T WA é zX ~ YT 35> G toTW
qé n AA 1 yv g n s A=sY Bz
XR n 8 Y~ AR D 1y, 0| M
AV f x=Y TN o oM £AH~ /]
V1 YA PpAr  WE &0 YWpO B T3 3
t Yun 0 L, y AR T MY
® A 2 OM “nNnmn & hpT 45 365 1
ERh h65 WpA ht P Y A ney
B T3 r v WA sy B /
Y pA m BI3 LIz 0 YW EhOD¥
oo0ha h¢Y wohYt oaw d n M L



0

( f

\.I

] Xy

T A

1-2)Y V't
Nz LW
Ay BT
(

B 9 5ME IR AR ST
Bl Ereview

ESMEEREREEZ
mE. EEBEE

B pyfE B R Z
EBRERE

IRRZHARRES
2019/11/21

~N

(I THFfE) +
(EHML | B, R
(XmENRRASE

(RES AT TR BB )
HEZBREN. BHS
| RUERZAESE

B e
e

J

SASEABZATE.
SBIGEEREROHT

EREEE&L
AL, RERE
B, EERE)

RS HArhER S

R
2020/02/21 BT i

(shdg. fRREm. E£F )
BBl EE. HE
SR)MBT. BERE
BRI 2
| ERBHER )

(WEERER, EERH
| B, REHRER

OGBS
HEZRIGRES

SIFEP R

HERREG K,
MRAERRRE-
BRI THE
e EERERR

il 2020/06/21

.
REMEB{IRATE
HERS®RtEkEgz
HE. ERARER
- EIFERRE ZHITH &R

S

BB
\fﬁﬁ = )

¥
HIARBEEER)

RS
2020/08/21

1-2Avwn N

( Nw

\ 4
BETREHREE

Pl =
Avn )



g Q13 €

LA E R non,
2.1]] N=23Tl L

WE®o B2+ 2w WE No~ 2Yoy€E wub

NB dh n hAY 3Id2th n AHYA m B T3
Lz, WE o MJ] NYBzwAy y F1ya y
oy . V Yunr 4 wm yo- By m
F +>0Q colwey /] N=sM yB ay W
Wi oA A Q  / 3 Y aw BTI3:. 1t @

n . n sl
2.1.1w A~ i (Society 5.0)
14w
wAB 0 20167 1b 22w h X T 3 A
Y 2016~2020AY N = p h N Y Super SmariSocietyy X

t Society5.0¢) A EY p v N Y Society 1.y N

Y Society 2.y LI 1 Y Society 3.y n Y Society 4. I
LY O A 'E Y Cyberspacg 'E  (Physical Space)
A = , Y H A 7H®G "H AW w HTAWY
] I Yun RawWMsA,

T yAnNy y P
EYD p AN fY « PrhoWtM
i HA f YWEAWHR A Y, VY2018
wraHa DO puie
“Society 5.0” 1.0 (EEAHE)
Quumite ” R‘i LES,. B
(xmgugnwxxmzlu) @ i < .

[ A
u N Quauie
Soclety 20 B 4 umh(t-)

Lanm [ S
| A
@mmita Q\'JE g Adhod i
(TR xR =I 0 ) O =f-t-f
4.0 Sooie%/”‘m ’ 3.0 @I%?ig
(HHE N B ARLEE)

2-1w A Society 5.0
( NW cdwAs AY 2019



h B8T34. " f4 N & wn T

= Society 5.0
7
Super Smart
Society
Invention ofa c = s
Start of dfstribution.of (BERME)
- infarmation
1]
AL .
Information Society
Invention of & steam = = o
locomotive (ERALE)
)“. Start-of mass production
Industrial Society
Development.of irrigation — -
techniques (I%ﬁiﬁ)
Firm establishment of
° settlemen t
] [ Agrarian Society
Coexistence (E#iite) = <
with nature
Hunting Society
i
The(ﬁm-%ﬁi‘uman 13000 BC End of 18th century End of 20th century From 21st century

beings

2-2w A Society 5.0 0
( NW dKeidanrenpapely 2016

U oYWwWARNR AHH A WE =00y 2NRWUY

&) q AR YgFowAgc 3 . .JH
A S Wy . T3 N
T3 Nz~ ANJp 9 aAYv wA BB
h fE£T13hH A ] P>+ 20171 VB f
h o x Il NER WU h n Ahtd 3 A
A Lz ~pYzer CO H7XE YwAB AY
20167
1) Ed Wi y W 3 You A
& NYDyuwsUt oA NY AO EY
CMbs Ao Wb
(2) NYEd Wvé QA QY W zA AY
WR/ W / W ¥y i & n A Nl
(3) a C"w ®d wA XE€E A oY X7
| P N7y 0] - WY AN € /W,
A évinYF AwYy Mne@éec A* Y]
(4) a d vy >’ wA, " valcT/ W/
Y v y R v KAT
'HN 7Y X K M Y wAA Q2 E,



4 Q713 €
"
(5) T3 am gAY T3 e@ET
B N o WY wzX Q2A® Yu oA /]
2.
(1) h Society 5.6 n
wA® 7 o 3 Y®'Q (loTy € (Big
Datay WLl (Al)y W(Robot) 3 + Y W ‘
n AB "H1 A, YBg h§f HCOIYOWAIJ
A | eM§f LzA YnoR Yuo i Aln €
Wy e’ § MAf ywdyP y N | |
Avia &) ° h IO HCOIYv inAlné é9v WAV
n Y "H Y 3 Y
a Z~ 7 avyw B oA ]
(2) h Society 5.0 n 1
A. A 1 (Mobility)
(a) Tovms YLt =stprA 2|
) . ARQIG® YeQ z LGt \
B. ’ L, A 1 (Healthcare an€aregiving
(@) v i Wil W whek udt ol
(b) v 1 £ Ww ™1 @ A ]
(c) s oooyv 1 AT AY 2 L
d On é € AQG Y  nd” CO XKwidan
VH |
C. A 1 (Manufacturing)
@ = oW 7 Ba TANA ;|
(b) P W Y "BAOD



h BT31 " ta no. ho vwn T Y

Current information society (4.0) Society 5.0

Cloud

-

Artificial
Intelligence

Person access, and retrieve and
. analyze the information. | |
1 4 \ J ' 4
v \4 v

48 9 b -

-5
Apersonsearches  Apersonanalyze  Robots produce ka
by navigation Information under control Automat Alpropose 8 person m‘““’“‘" by
RS Phsical space Lo R o1 ol space i

2-3w A Society5.0e U WL W d
( NW cdwAB AY2019)
nY R uf AOYwALA . P én
h Mid9J 3 u, W 1TY2Lv*top

cq f oyl ok ¢ A AYAYEaW
n 1L

ml::m regardless of age Everyday We is happy aod fun
Dyo =
@ g Comfort -

| provide goods and services - —

!hat granularly address ‘ advance fusion of
maanfold |atent needs o cyberspace and physical
without disparity ¥ — i SPRCE

%&. ok B0

.“ = ‘ t
'\g&j = Vitality  gociety 5.0 quality
A \/ \ Lives i ~
&/ /
'v‘~-(§7 " e

to balance economic advancementwith |

More convenlent, safe and

:l;'nutedl from cumbersome work, the resolution of social problems :
2-4 n (Society5.0) w yera2y 7 AW
( NW dwAs A,2019
(3) h Society 5.0 n F
A. WL 3
wA AL 4.0 hn 500Y -~ A i T3



q

N13 €

NMcv t € Wl M AYW AN
1w YwA v°® 201612 Yh WL T3

06 v R (Artificial Intelligence Technology Strategy Coundfl)
ubdnT6b e WL / All o YZM
Wt wll ViR AtM A e
(@ 9 1b2016~202a Y . o A il
(b) e 2bo 20201 OV Alé € eQ nj)
(c) 9 3b9 U 2025~203a Y0 _a A N NJ

Phase 1

Approx. 2020 | Phase 2| Approx. 2025~2030 | Phase3

tilization and : :
o : Public use of Al and data ;
application of data-driven i
. . developed across
Al developed in various E .
domain various domains

Ecosystem is built by
connecting multiplying
domains

Artificial intelligence as a service (AlaaS)

=
Phase 3 Complex application services

Multinurpose services

Services Services

Services - :

Phase 2|

Phase 1| I§

Services

Agriculture | Truck, Drone

Multipurpose services
Services Services

2-5w A v WLl At 9
( NW cwA v Y 2015
Wo WLl AATM oaMYWA ph ol 2h
(Produtivity)yh u X h (Health, medical care, and
welfare)y h N h (Mobility)t M 7] A Y Awnn
n ns YAIRY L Ty, Maw B8
T3 A XT Y3> wA O utd A P
Wt £A wn o
@ ol 2db ptC N 3 ¥wW Y AT 4
AT tY y 4 TA EW P oA |
(b) y Ndbz v uL'H Y.y
Ty V AA u T AvY L
(c) R o TNy Yz | o HA -
TR W ow F 1M o Yu®
aw = PRN FW 1



h B8T34. " f4 N A& wn T e

w AN T VY (Ministry of Education. Culture, Sports,

Scicnce and Technology, MEXT)20161 P QT 3
669 (White Paper on Science and Technoldg®®™ 20191 7
PQXaWwWA WéT 25 M WL Nt O3
Y 1 WAT A CWy s €
ilt1YwAs M p ~ Yt Bo 3% YUW
L] wde 43 T UHY Mnyy YwA
T 9 X 600,006 o ny wtl T U
Wn, Y . X 120,006 T3 o1y 60,008 (o)
Y 14,70,000 Wnoit L wA O'b WL Y

Nz Q I € N n# EY WB’

1 KWWY 292 WLl 7 W A L

W (New Robot Strategy)

wAdAnN Ws3 ' n Yn 5.0
AT "k 3 Y M WoYE W
€, Y w A VAN Q2VYu t
wA fol o o WACNWI Y . n £

L A 11 (  #Y2017)

X OMYNT MN201419%° B Ao= <¢uo

W yva’ye yed A 7T A DR Y

N E fi (Robot Revolution Realization Coundil L’
6l LYa ¢ ph W Y u U 20151 26 XK|

wAA WYE=20151 O A pWt> Wi

@ L AyMm W 5 Q° 1,000 w |

(b) Wi €3924w /1]

© A0 A W L

(d) vt WA M >y F eQ n

(e) i WA ®DI>AMaH20%u’ 9 WwT n
we FCVYR2026 Y W ® ;330,000f)
wA® WNEMYeM ° ‘qe

YF ¥ u p . WT3Y n W td



q

QT3 €

(a) t
(b) P
(c) . z
(d) NE

(e) P

Im
=
=

n—" t

OpPatient transfer assistance
*Wearable device uses robot technology to

OMobility assistance
*Walking support device that uses robot
technology to safely transport objects to support
elderly and others when going outside

*Walking support device uses robot technology to
assist elderly and others with indoor mobility,
standing up, or sitting down, particularly to or
from the toilet or helping maintain appropriate
posture when using the toilet.

provide power assist to caregiver ; technology for excrement disposal “; §
) Al OpProtection of patient with dementia 1
*Non-wearable device uses robot ; ) o g -
technology to provide a power assist to I 2 2 *Device platform for nursing care facility %
caregiver for movement picking up patient N uses such robot technology as sensors and / 1
| N J an external transmission function —

N
A/T 5
=4 .

_ Oroilet assistance
*Toilet with adjustable positioning uses robot

* Device platform for home nursing care
uses robot technology such as fall detection
sensors and external transmission devices

L
h }
ﬁj

OBathing assistance ay i
5 *Device using robot technology to support X
= a series of movements when getting in or {¢:ﬁ,"/£’\
F’%ﬁ"" out of the bath

2-6w A

( NW dwA

€ WWYwAB
Wi T A
Ly A n
B. hh u
Monoukuri w A i

Y

WS E

2 i (Monozukuri)

Society 5.0 f N

w3
v Y 2018)

Society 5.@\ |k x
(RealData)

(22

N A L
ud o (Raw Data) w31
L
Ot A Q2
LW YHz
AN s
L Wil W
3 WWE oywl oy u
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vt W

10



h B8T34. " f4 N A& wn T e

212 ° O G &l-Korea4.0
14 i
T ° 20171 711 l._J.JYE LI *CM A
WE WE A 14% D t h n h (Statistics Korea,
2015 320501 Y] 65 uwo WEAMMK K FCUW

oY B WEA351%Y! P XK U 20601 WALV
Y WE T A A N (UN PopulatiorProspect2015),

WEAY @ o0~ 4, 1 3uv e L WNAZH
Y <¢u’° 19551 3 196371 I bMmLY 101968
19741 Y N AE A, pE . A A4 A
MY 31 Z AWE»®P WE A 27% The Aging Readiness &
Competitiveness Report Korea, AARP International 2P18

> N

1

12.69million

4

/{m
pot
[ 9‘“\\ -

% I o8 2
43%
Zn/
Aging society Aged soc. super-Aged soc.
2000 2010 2020 2030 0
year
2-7 0 20267 d n
( NW dNational Information Society Agengclforea)
WO A Z V > Cv zx _ A OuB
£ xVYT oTW v* oW (OCEDA A b U

~

A" BY 'QC365 WpaaTWA| 49 0 M| 9A J%d |
4 1nc¢ 3 (The Aging Readiness & Competitiveness Report Korea, AARP

International 2018y 3~ | v AN A £

Y n bY v VR 3 K WE & "

2 A Y B N+ 0 w L. 1Y

-
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2.

Nooam Ay un y ot

TQVY’ BI13 A@Z B ot QY T3
A N o Ap 1 Y "HW z M f 2
AYTCOIROWLY M ) B T3 N 70
T 3 (Ministry of Science and ICT, MSIR > T
aw (Ministry of Science, ICT and Future PlannjndSIPjH

|
=
Ministry
s (v u~-care service
e/
o o devices v Senior IT
v ICT- Volunteer

remote health
accessibility
monitoring v ICT Training

service
yomain of Welfare Service Closing
""UJL;-' : based on u-IT Digital Divide
| Folcy
2-8 B T3 N i

( NWw dNational Information Society AgencKorea)

0 Wo | YwmsiPa x P 3

(1) w UoWUAN gN u = AT
2 w y 1] i i =)
® fF "A  KufqYu c & OA VY, 0
1| s
4) 4 Bs Ll L
3.1-Korea 4.0
kK 10T W W Y c’ TAP2Y nv
2 NAL oYT N GDP> 2 28.6% K N
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r 1 c 11.8%(Statistics Korea, 2017) " Y X" -
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h, LI 40+Fouclo+44p Y Z M4M p ot
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213 Fi h N 2025
14 o
Fi® 2003rnLi Ow . lodAts v h 21
V3 A, (Infocomm21})) (2000~2003yh Fi.
(Connected Singapoffg)(2003~2006yh N 2015 Y Intelligent
Nation 2015, iN201#h (2006~2015Y Od J ' |
Y ¢ cof lodapr . Y p olAd
AV i Y 1+ b T3Y O A/ n
no A L
T N 2015 (iN2015) b M LY+LF u ° Fi
£ CH NA AY FidA/rges X ¢ oA
_ -h N 2025  (Smart Nation 202%) (2015~2025) °
A o MY FidA 0 T3 AY W Fi
Adth Nht3s |
h N 20254 20 / & ¥ Infocomm
Development Authority, DA NnuYpgdY A
N, e AY Smart Nation Programme Office, SNPO 4 A
T 4 vyz'i E O N A yuné
u N Y ws, A mépvim”~ E YXI
A E A EY ~° RN wuUusd AA E
tY Wil € B A® Lu eEA EWUT N 2025
H EA ~iY~f3 YoE X n € X
A J] Yunt oy yUA ye N 2y
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@ 2-1 N 2025 J]
PDQ
T3 mée s RuZ  awy E | AV
N YWyl nAeQ kCyl § A O

né f cd |

r B Fi As YI4o e AY Municipal Service
Office, MSOyy, A 5 ¥ National Environment Agency, NBA
= 2 One Servicg myENV AppY wl E " y°

L4 AV Uz
r Fi 0 7% A &Y Housing Development Board, HB> p

Rs = ||¥ Smart HDB Town FramewoskY B 3 o v
y D : Nex € MY i T3 B

Rd y » I YH oAeXxD: |
W, cMpyLUWYy 4 y50—HAD YhHyd B

2 kG y | E y 4 T3 e |
WT3 At L NYoYBHgdYERA ¢

00 T3 ny¢ nA B Xy y ® ]
473 fCO Y oeM Ad i YW B

A |

( NW i =@ Y2018
Fi Ouoxuy A N A E EFfpclnnd 1wl
oY HW WE oA 1 oy <% Y 200711 F i 65

WE+ 305587 xTLD +51669¥ZMJyn1 L Z V
201213 65 Pro~ A, YOU A EY 365 F

i 0T W X21TN%d EYR2030TY Fi 65 W
E ©900000Y P ®é4yM X 1W U YV )
A Y20501 Fi 65 WoWE O©K38WI>Lagv® T
NOCL ™ Fi WEwW A (Population.spy ° 2016

T+ Xxdée4™M20 64 ALUWWE™ Kk =1165 WooWY T
107> é 6. M UWWE=11 WYB2030T: Y 03é23M1L

WWE  “k=1MeoW, 60 Fi o Q r € 3N
NYHD 1 UwW™ 2 ’ 'H™ LUWYFpd
At f 6 Gwe W t  (Special
Employment Credit, SE§), "Y Fi 65 1T WEA Ybp
2008T A 16%g ¢ 3 20187 27%Y > +  WE A AN
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z Fcd Bg3€” @), 5 WE Y ¥
Ny ’ us Ll yw(@ AN u' € yEOH
Vg WEA 1Y " @woyf & ¥y

Fi 20141ec¢ h A 2025). Yu 4?7 A
B 1 A e % (Smart Nation and Digital Government Office,
SNDGOY 'I € e A% Fi., 1A Y 20181 56
ph B8 p | f (Digital Economy Frameworigh &
A f (Digital Government Blueprin)h 8 y h (Digital
Readiness Blueprint) O VYW, E Q B7T3YWH
Fiotng Nz |

i Number of public 20,000
Citizens 75-80% to rate AL i
Satisfaction with very satisfied R ] ?\fg‘aﬁ;ﬁ(ggwg%ga ata
Digital Services Sciefice
(via survey)
Business, 75-80% to rate Number of public All public officers
Satisfaction with very satisfied officers with basic
Digital Services digital literacy
(via survey)
Services that offer 100% tNruAn?e’rr?ft' 30-50
e-payment options d'a's ?f ative
(inbound & igital projects
outbound)

Percentage of

Services that are pre 100% Ministry arfnilies
or

filled witl
5 that use Al
g;;t\gemment verified service delivery or
policy making

Services that offer 100% Number of high 10 cross-agency
digital options for impact data analytics ~ projects per year, and
wet ink signatures projects 2 projects per Ministr

Family per year
Percentage of 90-95% Core data fields in 90-100%
transaction machine readable

s
completed digitally format, and transmitted
from end-to-énd by APIs

Time taken to fuse Less than 10 days to

data for cross-agency share data for cros
projects agency projects

=, (& 1 Bow § ©

Percentage of payments 100%
(inbound” & outbound)
completed via e

payments

29 Fi B AN 20237 3
( NWw dSmart Nation and Digital Government OfficeSingapore
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e Having ready access to affordable,
inclusive and trustworthy infrastructure D

DIGITAL ACCESS : _
DIGITAL LITERACY === * Having the motivation and skills to use

digital technologies with confidence

¢ Using technology to achieve a better

quality of life (e.g. convenience in day-
to-day activities, better social and o
* Framework developed based on studies economic outcomes)
of other countries’ definitions of digital

inclusion and digital literacy, including the « Being a positive online influence
UK, US, Australia and Hong Kong

Digital readiness also encompasses:
Crmm—

= AR -5

Protecting against and mitigating the negative impact ~ Connecting communities by leveraging opportunities

of technology (e.g. cyberbullying and social isolation) afforded by technology (e.g. on digital platforms)
2-10 Fi B /A (Digital Readines8lueprint)

( Nw dSmart Nation and Digital Government OfficeSingapore

Fit N B Xy @ Y ¢x @)

Yunt: A& BHARY O 8 wd AQ ¥
n €éc "H natc B3y S ao | W, BHAJ
(1) Al W N/

Fih N 20257 Y y 4 v
(HengSweet Keab) 20191 95 &AWL N/ Y
W Moo | y Q ® y q M y
RoA Ou N X ™ - ACO YZM W
L} no A n . ey
A. 20221 Fiw né
u neww s L
B. 20251 Y K né W n y n y E
t @HYu PT Tn M nj
C. 20301 Y T P T OWYLE3H T Al
£]

2.1.4 ¢ Wil 1 4 61 A
14 o

23 =1 ° Wl A " BYA" Y ¥ Donald
J. Trumpr 0 20191 2b 11w ¢ hAr Wy 1 h (American

17



g Q713 €
Al Initiative)p 4 E* YW 1 1 A WL A \
MY & = W AA A" B D 1A
& N 53 =~ "o G é WL
vnYué O o o Wwu AalrVYwy
1 UWa AvnY W Xe PYBA, t b
(1) v
sd A~ E, B P M A3 Wi RY

AT Yu o Yy y¥, WAAWY NJ|
) (3

oY sdAA Mi ¥y Al Aé. M
i B A2 AlY WJMEE 6 0},
® ¢
&énT3 4 e A%E $3 O Q auw
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A /|
4 we
E 5 W ays y € LT
O Gy 't Lw Al WA u T 3
L
G W
sd Al Z~ N° A3 o a WY ”
'3 A ACD 2 A 162 YBT e/l AN
° 'HO nJd 3 L
20191 6b 21w Y 2 AT 3 6d4 P ®3 "Qh 2019
N WL vnuy A/ _ h (The National Artificial Intelligence
Research and Development Strategic RBH9 Updatd)
R 2 A WLl T, Y (CrossCutting R&D

FoundationY B3wn /A (R&D)Y LB & (Application)A
(t 21D
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Interfaces and

Natural Language
Processing
Visualizations

I
© 2117 AIM & American Al Initiatived A~ A ¥ i
( NW b1 61 )
g y o T Wl M Yaw B
. XWs nYbhy' ’ ol ay T A
N Ne€EA " 0 7. ® e @A 7 (Accenture)
T 20171 p AGGhH WL ; A N f (Artificial
Il ntelligence: Heal t hacaenterd2017Nee¥ Ner vou
YW ’ Aaw A 2Y K p320261Y WL
) A ne-T g v 1500 A aYWll
ABB 3 ® A EYUWLU
Ty yp & 3w ppd TR
WY T3 To W Hilzw tW 17 Y3
wA WLl Kw £ W ° 3 COlARL . WM
né QLA 4 KWl ) Al

o

201419+ 6 1 avyB@2020 O Q11N 366 1 aYZM10
€ .t
1) W tw |
(2) t 1
@pd we
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g

®) 9n L

(6) L
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WE o 1) h(Emerging Technologies To Support An Aging Population)
A Yy e ® 2hhN O NAE T A BT
3NYEY™H CXWB A~AWNH, M9, Y R P
uAJd W A m¥p Ty oy e 4 A '
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NSTC e Yb ¢p YW T
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3 EM& YZM nwp3KWmT3 WK = g A
AT I
N HA UYfhdby06. A Y ne qQ |
(2) = <cwmbg i Z ~ oA3 |
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(41 We 2 b7 i nAGAT Nun P
®f —LvndbmV E WA N |
GV A Db 7 ew Xyl
215 o©¢ 2025 (Vision 2025)
14
© OoWE 55 WEPT E€EARWY~ ol AC
G 20181 w0 A © n e (Older Australia at a glancé) G
b OCNwWA W W._ ooy A WE
A fYbBz WE y Qi un o Y
i n wpwt :
(1) 020141 320161 N Y65 WoNl fWE q b
20 Y~ SH WE qh22 |
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Older Australia at a glance

In 2016, 3.7 million people M ? w ﬁrﬁ

(15% of our total population)
are older Australians

The older Australian population is growing

Million people

15% in2016 (3.7 million people) %] ;.o 1 mes_7s m7s-5s mas+

22% by 2056 (8.7 million) w’/
20

24% by 2096 (12.8 million) .
2016 2056 209

And they are still independent and healthy
67% donot use aged care services  72% reported good or better health
76% own their own home 93% do not smoke

30% volunteer time and skills 471% are still sufficiently active

2-12 © N e
( NW :Australian Institute of Health and Welfare
tB 4dA 8 1 Uwy ol Ap20161106Y A
A201510 UAh ol A B8 £ e 4Fh (Digital Transformation
Office, DTOY th od A 8 £+ f(Digital Transformation

Agency, DTAY 0~ A3 o~ At 4 A B, ' p
£EW WE B ¥ e M | ~DTA 201871 11b
p h 2025 Y n Qv A B W JE XBh

(Vision 2025 We will deliver worldeading digital sendges for the
benefit of all Australiangy 'Y o A 2018~202% 8 £

YZM BNE WE y L 1 W Ynv
Yoo g A0 A3y nw— R "N
FA EW = Qevy + B8 NA E € vt
(off-line) v (online)A* Y ~ ApB A
nYurp © AAD W= nd T3 Ung> yF
W W, >y wh ey MR Y11 A
B £M Yr CE€~ Tl AAT AB |ty
eM  Z A |  1A3e 412 3 t

@ A6 wndAa
A.3 1b2025TYE K-A0 BoAa 1A, & |
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(2) eSafety
©U 2016166 © 3¢ 5000 A Yon o
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(b) 1 AE Uk |
© ' MW MY ¢° o an, A /|

B)hr AsoTt h (My Aged Care)
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2019111 Y o©CvMa_ U'Q (Good Things Foundation)
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Be Connected BE CONNECTED NETWORK
i i e’ | B AP OFNG. IMPACT IN TWO YEARS
o @
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2,700 8,800 $12m
250,000  PARTNERS MDE'S'%‘&S AWARDED
mgg%z%é%{%g beconnected.esafety.gov.au
gl [ Bl [
L WIS (2 cood Things
2-13Be ConnectedA P D Q @
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European Industrial
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