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Abstract

Evaluating the Effectiveness of Childcare Provider Supervising and Childcare Subsidies Scheme

1. Purposes of the study

The purpose of this evaluative research is the operating plan of “Childcare Provider
Supervising and Childcare Subsidies Scheme”. This scheme, initiated since April of 2008 by
Child Welfare Bureau, Ministry of Interiors, was designed to support working parents as well as
social-economically disadvantaged families by providing child care resources and government
initiated subsidies for childcare services in order to relief family pressure on childcare and

finance .

2. Research Method

The key points of this research focus on goal, process and outcome evaluations. This
research adopted multiple approaches including literature and document review, second data
analysis, questionnaire survey, field verification, individual in-depth interview, focus group and

group discussion.

3. Important findings

(1) The goal evaluation : In general, the mission for each stage of the scheme had completed.
However, the disadvantaged families reported that this program did not meet their needs
sufficiently.

(2) The process evaluation : Parental needs for child care services may differ from region to
region. Different assistances and resources should be provided based on unique needs in
disadvantaged areas, families and childcare institutions.

(3)The outcome evaluation: Overall, the respondents including parents and child care providers
were highly recognized regarding them effectiveness and implementation of Childcare

Provider Supervising and Childcare Subsidies Scheme.

4. Suggestions
According to research findings, there are several suggestions for the future policy and
implementation of childcare service system for the government.

(1) The short-term suggestions
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1. To re-examine the childcare service policy and integrate the social welfare resources.

2. The undergraduate programs of child care, family study, nursing and social work should
provide courses in related topics to encourage more participation in this field.

3. Establishing the community childcare resource center to provide a comprehensive child
care service.

(2) Medium- and long-term suggestions

1. Establishing service quality standards for child care service.

2. Enhancing cooperation with non-government organizations partnership to make childcare
service more affordable and accessible so that more parents can benefit from this service.

3. Supporting more longitudinal studies on infants and toddlers educare.

Keywords: childcare provider, childcare subsides, family childcare
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