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Abstract

Background and Objectives
The Ninth Medical Care Network Program was initiated in 2021

amidst the challenges posed by the COVID-19 pandemic. Despite prior
assessments of the potential impact of COVID-19, the program's
implementation has struggled to fully mitigate the effects of the pandemic
over the past two years. Additionally, the rapid increase in the aging
population further complicates the execution of the program, posing
significant obstacles to the overall strategic planning and
implementation. Therefore, it is imperative to evaluate the current status
of the program, identify existing barriers, and provide timely solutions
and strategies to ensure its ongoing success. The objective of this study
is as follows :

1. to assess the attainment of objectives in the Ninth Medical Care
Network Program, titled 'Establishing an Agile and Resilient Medical
Care System.' This involves evaluating the appropriateness of the
strategies employed and understanding the challenges encountered
during implementation among various stakeholders.

2. to proactively plan future strategies, insights from evidence gathered
in other countries were utilized.

3. to investigate the program's efficiency, strengths, and limitations
through a comprehensive comparison between the initial planning and

the current situation.

Materials and Methods

This study conducted a thorough review of healthcare system
development and resilience in Taiwan, Japan, the United Kingdom, and
Germany. The primary focus was on the strategies employed to address

challenges arising from the COVID-19 pandemic and aging populations,
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coupled with an assessment of their respective accomplishments. An in-
depth analysis was then conducted to comprehend the present
performance of the Ninth Medical Care Network Program. This involved
a detailed examination of its content, timeline and reassessment of
whether the program has met its initial expectations. To provide a
comprehensive perspective, the program underwent further evaluation
through interviews and discussions with 15 experts and two focus groups.
The insights gleaned from these interactions played a crucial role in
deliberations concerning the program's future direction and specific

strategies.

Findings

1. Overall, the program was implemented according to its plan and
successfully met expectations in most of its subprojects. However,
some subprojects fell short of expectations due to the impact of the
COVID-19 pandemic, particularly in the activities related to
promoting palliative care and encouraging pre-established organ
donation willingness.

2. In comparison to other countries, Taiwan's healthcare system
experienced a relatively smaller impact from COVID-19. Through
collaborative efforts with various sectors, the system successfully
overcame the challenges posed by the pandemic. However, the current
shortage of healthcare workforce stands as a significant challenge,
especially when preparing for potential future waves of disease
pandemics.

3. As the aging population continues to grow, there is an increase in the
percentage of elderly individuals with multiple chronic diseases. In
remote rural areas, the primary workforce consists of young public-
funded physicians. However, these physicians often do not stay for

extended periods due to personal considerations. While programs such

\Y



R AR L R LA e E

as Regional Emergency and Critical Care Networks, Integrated
Delivery Systems (IDS), and telemedicine services offer partial
assistance, they fall short of meeting the demand for a comprehensive,
continuous, and coordinated care model in rural areas.

The shortage of healthcare workers became pronounced after the
COVID-19 pandemic. This can be attributed to the substantial
workload during the pandemic, impacting the physical health, mental
health, and well-being of healthcare professionals. Although
legislative measures have been implemented, such as the Labor
Standards Act for resident physicians and the incorporation of nurse-
patient ratios into hospital accreditation, with the intention of
enhancing working conditions, these efforts seem insufficient in
alleviating the loss of the healthcare workforce.

Telemedicine services played a crucial role in healthcare delivery
during the COVID-19 pandemic; however, their utilization could be
constrained by factors such as manpower, infrastructure, legislation,
and IT literacy.

The integration of intelligent technology, particularly advanced
therapy, into the healthcare system, has prompted modifications to
legislation and regulations aimed at fostering openness and expediting
advancements. Nevertheless, along with these changes, it is crucial to

exercise meticulous care in safeguarding the privacy of personal data.

Policy recommendations

1.

Vi

Facilitate the efficient allocation of the hospital beds to meet patient
needs, encourage hospitals to innovate and develop distinctive
features in the healthcare delivery system, enhance the
competitiveness of MOHW-affiliated hospitals, and thereby leading
to an improvement in the overall of medical care.

Hospitals should collaborate closely with the community to build a
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robust healthcare delivery network that spans across all age groups,
addressing the healthcare needs of children through to the elderly, and
establish a comprehensive community healthcare network to ensure
the well-being of the entire population.

Sustain the expansion of diverse telemedicine services via pilot
programs to gain deeper insights into the barriers and challenges
associated with utilizing telemedicine for healthcare delivery. This
initiative is geared towards addressing the growing aging population
and the scarcity of healthcare workforce.

Governments are advised to closely adhere to the regulations outlined
in the Labor Inspection Act. This entails restoring the work
environment post the COVID-19 pandemic to mitigate workforce
losses resulting from substandard working conditions.

Develop plans to revise subsidy conditions, with the aim of
incentivizing senior medical professionals to extend their services to
remote rural areas.

Consider integrating outcome or impact indicators into the Medical
Care Network Program to enhance comparability across different
periods and countries, particularly in terms of resource inputs and
outcome assessment.

Guide healthcare institutions to follow a net-zero emission policy, and
promote the sustainable development of medical services.

Evaluate the potential revision of the definition for the area under
Served Healthcare Resource to encompass factors such as local
industry dynamics, the aging population, and specific population
needs.

When assessing the manpower within the Medical Care Network
Program, contemplate incorporating the public health workforce as an
integral part of the healthcare system. Recognizing the significant

role of public health in health promotion and disease prevention is

Vil
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10.

11.

crucial in this evaluation.

Governments should conscientiously draw insights from other
countries' experiences in regulating healthcare systems to enhance
their Sustainability and resilience. This includes examining aspects
such as governance, finance, workforce, technology, medicine, and
health prevention.

In addressing the needs of an aging population, both the United
Kingdom and Japan have incorporated healthcare and long-term care
into a unified system within their delivery and financing framew orks.

Additionally, they have introduced flexibility to cater to local needs.

Keywords : Medical Care Network Program, Health care system,

COVID-19, Aging, Resilience
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2 4p Bk ﬂﬂ*%”&ﬂﬁﬂ%&ﬂ’ﬁ%* ZREL AR SR
2 T g8 vdm Totdal | 2 pent M@ L2 27 0 scd 0 3
FRIEE R A H R TR F R R AR L
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vz & i Fr ikl Fiele EHFELP A T RTAR
BG TRAp P RALPRT o B k2 MRE R {0 RBEEE
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Fo§ AAFRUALRRGERLEHR
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(-)4 o %ﬁf*%* Hgggg A 3 FE R

Ty p oINS FT P enkit o d B A v et 2022 & ¢ % ] 2,326
A AR 2021 #2337 AR 11 F A > 2 W fzEFR

L

Ar BT AR s 4 BT E R A r Bieehk M B e B AT

S

3R A 02022 # R Il > A v 117.56% #2021 & 17 16.85% = & 0.71%>
2 2013 & 9 11.53%4p 1 » Bl +F 2 6.03% i fcd 7 5> 5 > 2022
£ 5 087 4 o gt 2021 £ 098 A FIR T E > L F p 2013 &
kg MEL(RN F 0 P g @, 2023a, 2023b, 2023¢c) c A BERERPN 4 A BB
(GDP per capita)sn38 & > 2022 & 5 32,756 % ~ > &KX 4p b 2021 & o0
33,059 # ~ > EH 5 5-0.92% > e v zatip Lt & ke g 2o &2 2013
£ 121,973 £ A gpt 2 £ 49% (7 Fo b A3 A R, 2023) o

g%ﬁ K % L d (National Health Expenditure, NHE)= & » 2022 #
2010 4264 g ATE R 2021 E v 3241 AT E W £ 7.73%>
SRS E kR A M R F R AL NS RP B AR A £ E
2022 # 5 6.56% #& 2021 & 9 6.65% 7 ' 0.09% > ¥ 2013 & 1 6.38%
AB v o BIHE 4e 0.18%(fF AR I8 ALt Aw, 2023) 0 2021 & BFREATHEF
¥ A R 278,877 &~ > 2 ¢ %?FF 75,332 4 > & 27.0% > #HEIZ L K 150,645
Ao b 54.0% EE AR 17,367 4 0 6.2% o %EFF%?;E« AR A W] R
2020 & # 4r 1,604 A 2 3,309 & > EE A R RleE R 65 4 0 2021 £ K
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FE AT FRAEAHEFE R #1193 4 0 2020 & B 4 3.4 4
PFEFE AT 23224 5 B 094 ERAREF AT L 644
Aodide 194 s EE AR S F AT L T4 L 2020 & F T (FiEI R
e, 2022) ¢

G)ﬁ&i%?%

F AP 1995 # F 2N EREFSRAIAR L 40 28,’&0%’%’@&3&
%@%M%ﬁ%&ﬁ%%%%j%%@oé*ﬁﬂ&*@ﬁﬁ%§?
ﬁﬁﬁéiﬁ’fﬁﬁ$ﬁ%&‘ﬁ§%ﬁéﬁ‘§%%?@£&ﬁ
B FEARKNRREDRLAER RN RERES AT VSR F

T8~ Fa iR o0 2 H - g A 4] K (single payer system) 3k 3t o

¢z & (Lee et al., 2010; Lu & Chiang, 2011; % 2 % et al., 2014) - & X
WA R ¢ F2 % & > RTFL N %k Y (fee for services)i*
Il.r’%)if’“é")ﬁ'l*—%i’*

Eg: AP SER K AR @ BEARR S P Y
YR EgpPEE HEY FREORA2F R ESH B LmE:
FEHMPN A Bt EIFHG . PREERFITE LR

S0

FREL o Fr AL FLEREG DRG0

"3\*

T

I?n‘

A o R T
IR R A

ik 2 Fe ¥ R4l R T > 4 B ¥ & (primary care)
K P3LF R AT sl WAL G e B F

T

AR ot 5 g p e LR R PRI ACBLE SR AR
ERFAE R A R FRORIE LF RS 5 R P R g B

Rt YA AL R ARBEL AL DE AT AW FRAEFH
BESERY R A ORES 2 R LR F A A (TR
& MFEAH,2014) -

= ,ﬁ‘?‘&iﬁ,.i?f’* R

e f«ﬂ%:’%“’,ﬁ ot F A 32018 £ FARINE L A M E F
B 94 % > 1k & B % H (Global Health Forum in Taiwan) > # 3 1 48 &
TEr 4 0 >k ik B P B 27 & 4% (Resilience: New Challenges and

Opportunities for Global Health) > £ & ¥ & W5 % » £ R P TLEPE T
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RE A AR R FE s 0 LTRSS B L EPR RS
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Fht s g v nizph YL irrvx
FOFHWI L LLL AR FRREM B L ERGEHF
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S REARRT 2022 20 22 T2 R Fle - B4 F R &
Bt 21 p b (¢ FRFRY - KA ERES B )

GERBEERPHERLZLP DLRARFRPEH T FAE 21 Fa
Beasd "L F2RFRPREFFAATL T ERY S D0
BEBRUFRB AL S PR Z R o B0 PP TH L
TR R FRBHLEE FRFAX2TAFE 0 aE
FRPHEr L FEFRFCAA LIRS BT ) 2 RFRE > 2
F’%Fﬂm.L"‘*ﬁ‘-ﬁﬂ*'lift*‘ﬁlyﬂ’K—Vc-*“"‘»‘Pl‘f%rﬁf@;@” EAES
A= B (fFAG 3%, 2022a) - £ BB iTE & () ERIMBRT S K
BRI BE NS REFERML 1 FE o 5N
MR EMR S R 2 (C)X R FRAFRE R L ESS
BAbp Bz ¥ FiEeeE e

Nlud

= ~COVID-19 2 #FRM L2 FF 2 A BHFRG
()R Bt

wEE gk R E AP E K Fo COVID-19 #73% &k ehir#
W B F AR AFPERF S R v h 2021 £ 50 RS
Alpha P FTR 2 > R F2RFFE>» 2 8 &N R P F

?

Hpmd A ek g % i 723 4 22022 # B8 = 4 + 3R H Omicron %
BHRRE A B PS4 dchod % kT 94,855 4 > i 53+ 2020 & 2021
EREPHE P REL A K o mZ At L FR AT EY
COVID-19 = :]ﬁﬁ@?ﬁ”‘ B b o8 2020 # e 7 A 3 2022 & & 1 13,340
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A FRG
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FWHEFRFEFL 2R v mERP FRRAT AEFFHE N (F
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(=R ¥

AR E RFoRBEL G R L REFRTFTHES A
#2019 & F # 02020 F X & gL E % pE 8.1%(1556 F 4 =)
BT bl B (10.7%) 0 S FR(T1%) 7 F(4.8%)4 ¢
F(0.9%) (3 0, 2020) s L F 7 5 N RBET RIS R
BF o EAAAR %’e»miﬂuwﬁow@&ﬂ&%%%aﬁé
BF - ARGRF S BRF W F SR T A A
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ERETAEMS Y R FHSAR) A A4 E h £ 5% > = COVID-19
GHAKRDEED LB AR R SHRFRI L FLEARF AL
TRt s REEFELRBEFR RPN OLBEE  RARORE
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(2 )P £ K& & 2 ag
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& % COVID-19 z 4 ﬁl%?’\rﬂf@}ﬁta °

poth e ar 2020 £ 4 0 14 p 3T TCOVID-19 Fagp + A 4§ 2
PELER PR FRRAEN A R T F AR 2R RE
P FE mf} EHEFMBE A FRTETF RS ?i*ﬁgffm;LfV’ &
FLARNF R T, 20200 FRBEFT IR A LRI FIFL S
I
(=) »Frpgdl st REER EdlozFrfo b E2RHE-

KERFILY 2 A% BL - FE - EM L HFAR L (Traveling,

occupation history, contacthistory, cluster history, TOCC) -

(Z) P~ &B A H A R4 ﬁﬁ%@»%ﬁ:}%ﬁ&f#ﬁfﬁ% TOCC ~ &

B ES ook A m AR RRER
(Z) GFegpt Ain > P BEFS EHE 2L 644 BEL R

KE BB RANHLRAZ R ARAFERE ST ER -

THERT ELEFINEMRBLZ R G

A I PEEE R KRB 2 2 FRER

IR R IS S

g)@*?ﬂﬁﬁwyﬁﬁ%%ééﬁzwwﬁéikﬁﬁﬂﬁ%‘
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o B TR E F AP R etal, 2021) -

() ZBHREARGELTFHAFILREFFERETE TR
iﬁiyi FE BB Y F(EAEF etal, 2021) -

5 3
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d%“%}%%ﬁ A% 3 RE COVID-19 # ae F R ea @ B> 4+ Bp A
ﬁ%%iﬂﬂ’fﬁﬂﬁéﬁﬁ%%lﬁﬁﬁ%%ﬁﬁﬁﬂﬁﬁﬁ’
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H iz o+ A (%) 2 ({«‘Sﬁ;};ﬁb)
FA kiR B AR AT T AW L RFRIA R F 41E, 2023)
B ATERENERFRAMAL G AAHRYG
(-)A T BHEIRR
PHEAFFBELR 283 TR EF SR £ L |y

vl e s 2018 £ = ki 145% 2y Al FEAE 0PI
¥ 2025 & A 3 20.0%(% 2) R AABEAE DI KT AR o
PR ETFL I LmE AR AR 4 A v EFEFT R K 2012 E n
229 F A 2021 £ 154 F 4 > B @A K4 B F @A R
AABHEAT o F A ARSOEZ AT BB B R T HFRARFA
UoE-3 2050 F SR 02K 2,000 4 0 15-64 R A R AT BRI Y
1,000 @ % » 65 gk 12 ¢ —F{]; 760 § A > B A v e 37% > 15-64
VR EARE SSNRREAF EL R §,2022)¢ "ﬁr;ﬁﬂﬁ%;ﬁ:}%%ﬁ,j‘ﬁ g &
PELFRN F2FHL A 2HRAEEF 2022 &5
PER P E g ERARE RN F A LS TP AR
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p‘*.’:m{uf;f;g %.u{;»ﬁﬂ%:}%ﬁ_‘;\l BB A A E e hE EORRE
AR E L AR AFENASRORBFEAS BT RD G L

BALAL € N R AR X (R RIFEA A F R, 2017) o

Z2Av Rl EREHE KR LY R
E:2 Ao FE

@A )%H*ﬁW& ERA T BH(%) | 15-64
- 2= #ﬁf
a 7E 5 # 65 & 65 & ﬁ«b«‘fo’z‘

(F 4) [ 1564 & | ° 00 1564 % | O s (%)
2025 | 23,379 | 15,915 | 4,680 68.1 20.0 46.9
2040 | 22,088 | 13,227 | 6,768 59.9 30.6 67.0
2045 | 21,338 | 12,017 | 7,336 56.3 34.4 77.6
2050 | 20,447 | 10,908 | 7,662 53.3 37.5 87.5
2055 | 19,447 | 10,059 | 7,638 51.7 39.3 93.3
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2070 | 16,220 | 7,755 7,080 47.8 43.6 109.1
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20211, 2022f) » ¢ %
1 REFEAHERE - FRERH
LR L T RBEFREEE -
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S FRAW AR

(-)+rr ‘?-ﬁé‘fﬂ-@i 515”3?1* R

AR TR R B R st 02022 £ A A v kT 1 @ 2,494
A2 2021 #ApRE D 556 § 4 0 AU B i 12 & FE oo b
b s A T bt 2022 # K FIA A T 5129% 4 2021 £ & F 0.1
Ba AR ELATE (P AR SN H,2022) 2802 T F 3 5 o
2022 & 7 1.26 4 > M3 2021 & (1.30 A ) » F g 2015 & 2k ek K
BL(5 2 % $ 4, 2022b) - X AR P A A B A > 2022 E 4 33,815
F 7~ & 2021 & 139,827 & ~qpt o E MK 5 -15.09% 0 HiT - & k%
g M B > 22 2013 & 4p ot R0 17.32%(World Bank, 2022a) -

ﬁt%fgr}%:fﬁ?fgiﬂ',‘%ﬁs’2021ﬁ1442“Ellfﬂ #2020 & 1 42.2
p Rl &k 4.74% 5 37 & kank g Bop 2012 & 2 k2 & 15.1%
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ta o RIH 4 0.6%(OECD, 2023b) « 14 # & s mk nF o 4 4 &
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¥ X R 250,585 4 > 7 2016 F gt & B XK 6.3% 6%% 8.9%(WHO,
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Tk A MR RSP FET L e XA LY 2P
f:f:ﬁ%‘ﬁ',:‘{l‘-é\g s\-fmu\xﬁ'—k’%\%ﬁf,&.‘ﬁ;?f”f%“ﬁ% d

A
%.H—-—J—O—f.a‘;\x—‘v'—im-ﬁ A2 75 Ko B”I}"Tgﬁﬁvﬁ:}}l?ﬁ“jﬁﬁg\l

AR

r

oy
o4



AR TR R R R

fREE SR TR FELFFRAAE TG R AT
RELHFE AFRFDOTIHIRA S FIRT HE G R R
Ter e p B FRF OIS T FS 3 o p AT R F R E S
AH O FRINGEFFEFETTASRE IV I ERR T 2T
3l L RS VI F%B”%ﬁ’éﬁﬁgﬁ%%Wﬁ%
o BREET 4 ;g;r.a-f,%?ﬁlr_t(%_i ¥ % ,2023a) - bp
i*%%?ﬁiiﬁﬁﬁﬁ’ﬁﬁﬂﬁéﬁﬂW@%ﬁéiﬁ’%@
ERFEaor EoL AR RREFTL I OF SN FTRS(E 2
564, 2011) -
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CEFERECE R GERI 2050 FF 65 Kk AL AT
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W2035 EFE o F NG FIRSFREARFHARCE B ALF A
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SARTERY > LBRTERAL IR L EETEE 3P A

-

HWpd 2 FLE R A2 - o= FrLai o fapd hAEF
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RPN REELEDRBDEERT? L 28I ERERARY
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P BT S FRRE- R ER R E o R R AL F A

4] 4c T (Nomura et al., 2022) :
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A EEHFLE AR AR PR T R F R hiE
T FF AR LA R EAMEE PR AFAS T S
IERE MR LAS N L RBRPFFEREDLEME S LR RA
el o R FEARIFLE M SRAFEAR RS
ﬁ%ﬁ@#%ﬁi&%’Bﬁﬂ&%2M8&ﬁm%%ﬁ§iﬂ
BoHABRERMIRASZT BT 25 F 2 HEX TR
1o R B ELIREFFLEEIfCT I35 -

(=) ? ¥ # $ (Medicines and Technologies)2 & |+

(=)

St Ep > P AT ERRG AN FRBEFHANE TR
FHEFRIRAE > ¥ b g ﬁ% P 3 e Al ) IR 3% 0
B A EREIEEMPHR)Z & « M3 HE FHF 2 PR SR
o frichEFr ot 2R AFFE TRt o

FR 3% i i# (Service Delivery)z i |

PR LA R A A EFRBRE@DEL DL
F o %P?of]ff}%ﬁ%@%? ‘b X 5,000 p e * oo AR
CAFRELIGRY L AT A ) QAR TR E
SR B L FRRBR B L T EF R PR LT
RFERZEZANEL > p AP AgT 2 2 AhiFEd g A A
R R ER A SRR FE LS
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2 i

ki
L

23



A L R Rk E 0 E R

i

PMAE A ARE 0 £ AL

T
£

>
3
A

R A AL Z AR
CEERBENM ;L TR F
P REZELRM o FHAREE SR FERER o P A
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L S Atk P AL FIRAAE BRI RS F RS
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"FRAEFLEAF )FEVRFRAIEBLE RN 2T REAS
EoURBF R F AR FL A RAER G LR L LFERNF R
PRaric {Ac@ 2 ok e IR A2 F g ot 2 2021 & Ff AER
£ 4 (52 ¥E4,2021c) Hp 3HZ2ZIEAFE S » 80 40T
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JRAy > P AfEE R R H R s B e R FERF R A
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N

FRAERDPEETER - b0 K%Y LR FREEROERT

REP RS ASEL X RS RS R

AFRELBLG R UPEIEF I LI G RLIRDBEL
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EFad o bl ARG SRR FREERD DTG EEP AL A

14d > MAEEHREL G ARIEE P B LI o

(2) F TLF 2 A *
Y R R R L R A R R R
B g oeflr § UL g TR A M K2 AR
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BAEEETE  URES F Lo
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N

= ~COVID-19 > p >+ FRM L2 0¥ 2 A RHRG
(- )& F &kt

PR 2020# 107 308 S AT E RS R AR RAN 0 &
RFEAPTRLMABHED LA A TS Kbk o e D R F

(Prime Minister's Office of Japan, 2020) - 2020 & 4~ & 2021 & & §
:'(%%g@}; Y D REFE R RIS A KD 25975 4 0 IR E X
FRAEF RE AR R Epmy o fkd B 261,004 X 0 &SR
FHORFRRLEEPDEBZEFTAN 20 240 AR L rdR+
2021)- 5 FFE P 4 Beens § > %] COVID-19 & 22 eh 4 Her F “T# F
#_2020 & & 13,459 &£ 3 2022 & K 0 57,266 A > FEL - A B R OB

AR B E 0 R RERS giﬁﬁgJ%iiﬁ&;w’ﬁw



e RIS S det i 3 DHESE RS S

MY h3CHFAFESLT P AR EL PR RE S R
BAiidsrm Flidzr-  3CPAERH EARIA TN ZHAF R G
oo & A E B eIk 8 (closed environments ) ~ # 3 F= (crowded
conditions ) v % *» 4 f§ & % ( close-contact settings )° ",f 7 3C K
THEFBAPEREE ENE R AT e 30 B Fop B
Rdt ~ B AP Efr® A p i % 2 6 a4y ¥ (Sayeed & Hossain, 2020) -
(= )& F ¥
Biﬁﬁﬁﬁﬂﬁéﬂﬂﬁﬁﬁﬂwﬁﬁﬁﬁﬁ’Eﬁgﬁ?%
BEROFETTFY s FRW L L COVID-19 B+ 6 o3l - -
wﬂ@i@%ﬂa@%ﬂﬁ’ﬁ%Aﬁéﬁﬁﬂ’%%%ﬁaﬁ@@
CEAr o RAFRTRER P HEEAFRATRIARET BRF
EARADIEE LA IR AR RERN L F - FkA ﬁ“ﬁﬁ” % T8
AAR G BFEKERLEA FH DY BREE R F R

<

WhHLHNEEDS P - WFR TR kg > FILG - RFRF - #
s i A ﬁ'{ﬁ?l%]‘%i“?’)wr'ﬁ «‘Ifii ’ %Eﬁ%]‘%ﬁ'@ e VIR F O hF R 0 )
ol FREDREIHE > LG PR FRED AP L L
CERERERDEY A F RS FFER N - BELER -
CIPEEENRN- ISy IR sbg—-ﬂfﬁf}ﬁ)ﬁ ﬁfzﬁﬁjﬂmfhﬁm
Bw &Y L B d e E B E2 &L g2 b % (Deloitte, 2021,
Takahashi, 2022) - # iz =x COVID-19 & k enfd f6 e @ > T -T;g 447
LA FREFRIABLL T P FRBAAGORIEL - - f AR
RFRiLE '«P\Pg P e > 1345 OECD 2022 # ehdicdy -+ § 4 ¢
PR AFEERTIEL 264 R R RS 45 4 0 2R 344
R O32 43RS 27T A pRZT P ADFIT A EFTAE L
(OECD, 2023a)c @ £ 8 11 % P~ Fe i % 3 % it ¢ o 7 i & i &

?i‘*%iﬁ@ﬂi—°%%%iﬂu—ﬁiwwﬁ%@mw¢’
7 1990 & &k o B S A P oo gl o 850 R S F| 2020
&ﬁ%9@’éﬁﬁﬁjﬁ%ﬂz@%ﬁk4ﬁ§za,ﬁyﬁ§§
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FEP O 6 0 P ALERY 2 PUHERNFHEFF 2 BE > T
FRAERFLLAPEOZAR R SHFE AR CHIEE R
B g2y & RePHELp g, £5p2EFRERE S
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+

)

PP A SO A E A 0 - Am 4§ BUE S (COCOA) » 4 % % - & g1 4f
FHABRAELFRMT G AF N T oL o8 BFRT R

BEE s > PIARS B G FRE > 42 LFRED AR D

*“(L fon
fs ﬁ

EABE BT e ERF > WA I F
FL oo T kg Rfes 2 R B AR s F R T RSN
Bl e B ARFARFALE ~FRAREGFTFFT > VB LATYF @
AR FAFTRILERGF FABINFRGH F 0 LRHAF DR
RF - F AL FRRE LB FIR P AR AFPEL RS 5
HEERERERELFFEFARY EARE TR T R
B M fR L i & Bic* &_2. B 4% (Sayeed & Hossain, 2020; tsunaguLocal,
2020, E 4 ¥ & 4, 2020) -
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BoATELHN D RAFRAMALEF 2 A RE R
(-)* v B2 RR

A2 & b g chs TR > 2021 £p & 65 b EE Ao
EERAT 5 291% 22 E N 0 RBEAAERF N o g AT
Mok bl B E 0 T3 2021 EanF R > § 4 Tias ke k5| 81.47
B A4 B 8757 A o LRGP BN L AT E
BB g LA g 8AL g g (5L ¥ B Y,2021b)-
PP b3 RS P AN M4 A C EE TR K 2010 £ 0
107 A 52 2021 #ch 81 § 4 > RUSchighA L APE > F&# 4T
BAR B EACT (B4 S HE,2010,2021a) 2 F A KA TG 0 2050
E 65l H LA gt bl K F] 36.4% 0 A 15-64 K 3 £ L Rl ¢
AZ W 90%(F = Ak ¢ RH . A ¢ B RLAT F 47, 2019) e

TEBE A T H e FRFRR P EE > o tr X ERFR

FORFETH G PR ESHRE R AR AR ERET R
AR FEHCHFREE AR ST R PP AL G R
FRAS BHEDORE FH LA frhds % FELRET B L
EHRHIFRADFRIRDET 2 BES PP L0b o R AR P A
R L DA e P AP R Rt 22020 F Fop L 4 GDP
il pliE ) 10.9% 0 A1 T RE R AT R o

(=)FI RS

PP B R 1996 £ B4 E E Mg e W R T FEALE D A
TN FAR AP TR RRA R B
PR 2022 & hjdcat g9 L F o 4 f@@fwg7,i
ﬂiﬁg—‘}%“ﬁ?%‘%?\fé%ﬁﬁ’éi\iigr:jigagrﬁg% % AT T AR }1%
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BRI LY P2 LA ERENFESE FELET RV R
WM A~ EE o TRHEAEE AR AR > hE 2 g FE L
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-~ FRE AR
(-)AT S FREELABFEA S

2021 # mRehE ? A v L 6,703 A o Ap gt 2012 & 6,371 § 4
HWAe 521% @ Fd# 4 v f v nimAs 52021 &£ 8 2 A v 18.7% 0 &
2012 & 9 17.02%4p v > R 2 1.68% ° i frd ¥ X > 5 > 2020 &
w 1.58 A > 4pt 2011 #7192 A R IR T A4S > 4 H 3T 10 & 0k
e M B (Office for National Statistics, 2022a, 2022b) - 2022 & 14 35
Bp 4 A2 %E S 45850 %2 =~ » 4pfi 2021 £ 9 46,586 3 ~ » & 3 5 3
-1.58% » e mimAtir - #E ke y = B B0 & 2013 £ 5 43,449 £ < 4p
R £ 5.53%(World Bank, 2023b) - & 2021 & & R m% K ek L0
5 2,807 mE & 0 4P R 2020 E H 4 9.66% 0 H ¢ gr iyl it s b4
L e 83.03% - 2021 # %5:)35: FpEL D AERPM A AREY AL E G
12.4% > % % % 2020 & v 12.2% > & 2012 £ 9 9.9%4p & > B] 3 4¢
2.5%(Office for National Statistics, 2023) - # 2021 & & m%ﬁ B ¥
AR R %EFF 213,357 A > FE® A K 616,769 & 5 & B fi 2017 £ A 4c
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Efﬁ%ﬁéﬁfa 31.71 & > #2 X B 5 91.67 & » » W #2017 &# & § A 3
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(=)W iz B d
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NHS) & F % 4 oo FE kR PR R oz Fleidtixd 7 F R PR
o BAHA L2 - RFEPTAGRLFRRSE > REFARDFR
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A R ehPe B oo Flpt e fodp MR L A ETY 4 o i F%J%f%*" &0 1
ﬁ%ﬁ@%&ﬁ%ﬁ@%%?%?iﬁ%ﬁmﬁ(%@,mw;ﬁm
# & % Rk, 2020) o

= ﬁ]?lﬁ‘iﬂﬂyr‘} R R

2021 #E WA FHFAIRFRH SATELE P22 0 9 K
fRLRAFERFAM L FEUTIOMENE ¢ IR M
B F B4 B AP R I @ 3R ¥ (Emma Pitchforth et al., 2021) -
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ﬁﬁiﬁﬁfﬂ'ﬁV@&%%%MﬁoﬁiJ@%%iﬁﬁ%%ﬁ
f“"ﬁ:{}ﬁ-;;@f:r/f_i‘l’;;’%alli i‘_ W?\bﬁ#"_%ﬁ‘wﬂﬁ)—%‘?fﬁ
R L I T

DR E A4 5 v A
(= Hﬁ?ﬂibﬁ
EPLEFHLEPREANG BPFRHBERENT DL DG
B A EFRG 0 FIRLBES G FIFR L
Hhe o MBTERS 122l PARRFRTF LR
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(z) FHFAPH 2B
PR R G RRE FRAESFRASE § ¥ (MHRA)R

ML BEr FHEET COVID-19 £ w &@ff.&aﬁif%ﬁ?iﬁ%
Bl B RHT R L FPF AR S AP A UF

FERE R REOETERT D - Ko ¥ - 3§ oo Y
.ﬁ;&;ﬁﬁ$’%ﬁ?Mfﬁwﬁﬂﬁﬁ%ﬁaﬁi*ﬁﬁﬁ
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(I)mR#BBHR2L b
COVID-19 * jii {7 9 B NHS 4 § >t f fo i g 4o i @ 4 B B
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g e 2 AIRTR S G WA PR ¢ T ERTE F F R A
4\%%ﬁMﬁﬁgﬁ~ﬁ@@*%%ﬁﬂawaio%$—%
AEREDPEF > RIEF LG 2D FRP LR D 85% -

L B R T 2021 # % 7 (Global Britain in a competitive
age : The Integrated Review of Security, Defence, Development and
Foreign Policy) > 4 1 # Bl p 2020 & B 4o % Tod < $H > % - 23
COVID-19 # kenfirdf » % - 852 M md ks F P8 27 248
AR BRRFR S e BAR T E R N g R

BFRERE S ORI 2 5 RO T IGE |t 0 & 17 (Government

f

of the United Kingdom, 2021) - % #% & ¥ & i 2 IR REHL Yy

t£ > 2021 # = F gz 34 7 ( The National Resilience Strategy A Call for

Evidence) » T_+ * X & (Cabinet Office, 2021) :

(-) h*feir i TR ETH b %o NP ER D IR IoE R
oA R Hp PR ha 4o

(=) FEfeRfiEipliairy $2FFE0 R @ ¥ x4
PF ot 1 E ARl R E R g

(Z) EPEMGE: b3 OFLF S 2L NP hg @ 8w
oo B bR EFMy Y FEFIMNLL HIEF o
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() 2R RFeR RO PEE2HFTF I 3P Fie R 7
SRS RIoPE -

V3P LE R PR AR G RET E AR RS
Freapg @y kR 22 W WPk e ool REAd o &
e ﬁwﬁﬁ%%ﬁﬁﬁug%&%%?%’EZ%{&ﬁW&W#
FERBAEG O BRE-HET S AFA P M ESERE PRSP
E B i g 2 B fod ik % % (Kousoulis et al., 2020) » 2 T i 3%
() SHAot  FLapM Py B TR KRR E R

R IR ok € AB AL o
(=) 22- BHREFEFEF > X CRERE DR T -
(2) #2282 FEnGF 2L RBLARS D RERE R SR

S COVID-19 #* FAFRU L2 o F 2 A AHRYG
()R & mit
R 2020& 17 31 pEFREF - GATERFRH 3T 239 %
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Government, 2022; UK Health Security Agency, 2023a) - f& & A #c i+
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WA E AR LR o 0 TR E v B R PR RS
oA FERAPHEIRPELE -
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B X 2020 & 17 = 3 4 COVID-19 4 etk ipl * 2 > & skt

Faspmaf arp A &Che o T34 E S s

Bt Se g Mg s S kAR S R Y Bmicp P
EFRFFEHAPFEAEN AT R KR T 3 AP R E R LD

BOAL AR A R AT I B R B e B h 2 b %k (BBC

NEWS, 2021) - &% & = » # ® & NHS g ¢ 9

B (1 % 5, 2020) -

1. NHS & 238 & T‘tﬁ‘d\ P M TR R IRF A L TR AR
%@?ﬁf.iﬁmém’%@PMSﬁ%ﬁ%i%ﬁfi‘ﬁﬁ
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o MSHFEARRY

2. 9 % NHS 7 # 2 4 $fA - 2 # 5 5 s F R R 5
HARRFEREEFNELRI L ER DI L g PR
LA TR AE > THEEF 106 B INR

3. LA MRE T NHS sk & A F e mdmf o B8R4 2020
302021 & chec E £ BRA RN F R d R S0 3 AZE 92% 4 P R
GERLEGRRLH RS e R HRE G A RREL L7
WL BRF AR TS @ @ecd b d A 2020E 30 P gAY ko
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@ kb NHS & * 4~ & i i PR 5% > ,&‘kﬁ%iﬁ LIFH P AT R
FE A RE-HRD o BB EREFY R 0 R B RN D
@ B o F 3 F s COVID-19 # i » # B sc fr £ % NHS % 5 iF )
o0 F MO P ELET A 20T v g (Majeed et al., 2020) :
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4. BEBE XL FETRERER  F2lsoREREY LEH T
PR R F AR X SRR DL et L F
i A R R e

B A B s R vk B2 3 58 AP B ;5:);,3: TRea 4 0 R ATE O L
A RE S AR BAE RS TN EFRAESEY R
COVID-19 #Z fFerp Hh > g & @ B Fic J3 2 2 v e B o
FELIE COVID-19 0 b Mg < A2 R B M= & ¥ BEFHITHER
A EEa s o GRRS - PHR BERFRENT =B RAAS
(Cabinet Office of the United Kingdom, 2022) :

1, o xfd Eia2®k > BHBJRPNEFPHE D TH > 23

Bl 2% 23 FE 0 Y4 8 COVID-19 £ HF £ % o
2. EHBMEFE v BRBITALELE §(UCVE RE FEHEDE W

R XA TR T A HF A 2 2 COVID-19 £ B § o

3. BHFAREAvRARTFRAILILATRENS CFFERAENF
g XM ARETEH ﬂ@?ﬁ%'ﬁ‘i‘ﬁi%}‘i °

FRO A R HTE 2020 2 2021 E RS e - k2 FET
d B 6F Lo 2021 & &G ERERES T AEFRE o A uF LN
2020 EFin %t g 2021 BT L E S BERERFLEe T2 B A E o
L IR ip/ﬁtm%\%“’)ﬁﬁfﬁt‘“ 2020 & chw P Tk H - A B ¥ T
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o FRom 3 2021 #

<

32021 #a- P gk 2 Ry - g

TLESRHREDE o HEET ANFSEL

300
250
200
150
100

50

_— :)?s%?@: — 7 i

B 6 & K 2020-2021 & % * #73# COVID-19 /& #c & I,%@th

iz D@ A (= 8h) -~ + 4 (% 5h)
4 % & : United Kingdom COVID-19 #£# 4F % -~ United Kingdom
COVID-19 7 = 3F % (UK Health Security Agency, 2023a, 2023b)

AT ECHNERFAR 2 EF2 A RHRG
(<) T BHELRR

FOEE R R R AT R R 65 R ke L r f g AT b
& 1970 Ei&% SEHE BFEAE L AFREEHR I 2021 &3
18.21% > & FE 3+ & 2025 &# 2 3 19.9% > * 2 &3 &4 ¢ HF] &k
t % A (IBISWorld, 2023; B 7 B £ R € ,2023)c @ HF L > F
b Rom Wad A A v FE TR K 2012 #8098 4 3 2021
E 677 A BREARFEACCERRLRBEAT o B3 A K S0
E2 AT BfEe RH R VHFRERA D B 2050 & 2R DN
7168 F * > 16-64 ¥ & A v 5 59.2% 65k f A v 51261%>
16-64 # #* % * i 68%(Department of Economic and Social Affairs
Population Division, 2023; & %3 B £ R ¢, 2022; 53] &, 2023) -
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)RR R
NHS & & & 2 frib g R QB S TP WL FE R

B £ it (National Health Service, 2023) > ¢

1. €T Eaeds-BEPArp FREIEP Lo {frp > ¥ 2 dw
LWL - AHE

2. ABEHLE > FREL I AT RO X E LY AN
REKRERFR 4o TR E o b Rihs REHELF

3. & LR ER LT REL 2o AL 12 J B Erd
m }%‘f\:")\ l\}klé}
4, LT A FMERSBMFRDOERTF AT IE -

5. HAMBBIFL FH /6> LERT TR G FEED A F A
FRGEMHLPREFH R cdo TAFRH X E L HFUF
BIEe  RET-FILLEEPFLIFRAR UL FFY
B R LR K E L ogglgéﬁ&ﬁy%ﬁ%i
TR R A RENNFRENTRRLIBUOS KR L hRB R -

6. #EE L TFPEEfr B ERARY] > e A P i o T A
FRAMEBS XEA AL ERPOMELET S 6 A EH -

E%%%ﬁ%ﬁﬁ%*ﬁi » ¥R Age UK B\ - & & JR A > 1
ﬁaé&@’%@%%‘ﬁﬁﬁi%ﬁﬁ’ai%ﬁﬁ%ﬁﬁﬁﬁé
A PREE AL L LR ABRREN? hed R R
BERArER  BUARATTTETRAERL T F 2 EpbLE B
BT R B A fe AR FECE R WA SRR - b

BpiEERE G  FRLEDPBRERBEERE LA ERE L FH
FHaOEEBRE T E2ER2 R - BERE PEFBRE LZiERMB
AwAI(F ST, 2014 4 ®F, 2018) c b > WM RpEX 2 A T REE
ﬁ%%?ﬁﬂﬁﬁﬁ’Hﬁ%%%ﬁﬁ&ﬁﬁ%%§go;%f.%
ARl ir e A RFER BEMEFRELEF(MEC,2010) AR
BE>G > FRTPPHREIFEIBRE ¢ FPRRBRE? v T

&1 HEE R A (F 2 45 ,2020) - Life-threatening illness B [} P] 3 & 4= =t
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DERE R A A BEA R e REFE L A AR
EF o~ BB 05 BF o~ BER ;’ﬂ?—fr%lg(bﬂf&“ﬁé‘,201l)°ﬁr}/\E}L’fg"“ﬁ#’

# R # * Liverpool Care Pathway(LCP) % B Af T 5 £ %;E LR g
A MERAGR DT ARFHERT N E S R AR E S B
{F%;}ijiﬁ% * 3G o B it B R Gx (digital health service) ¥ ™ 35 |
NG REFRTROT S F L R REFAD R DR -
PRBRE? <@ FrPHAES  FELF - TiE ﬁﬁ*vﬁgé
B Blderr B E A 3 B SN oI ATOR AR (X F 0, 2019)
BT PRAFE S EFIRERES & FEEY FE IR
ERHE RAREST  TmEXa s @3gr ol BfoMIR-
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Yr & RAFAMAITREREFBLHH

CFRM RS
()4 T - g;&%{g,& ».#??3 A 4 FE

kA BT 2R A B ch et Bcdh o 46 B S 4 T deat 2022 F & ©
% F| 8436 H 4 o Ap 4t 2021 & R 18324 F A H 4 112 F 4 > A T
%1 f & #7 8 (Federal Statistical Office of Germany, 2023d) - i# = * © 3
L B FFEASBN BN SRR g L kp H U
G N # g~ 7 P A W 4 (Federal Statistical Office of Germany,
2023f)c F #& 4 v F ot 3R L 52022 &# K P> A v 922.21% 0 2 2021
#£22.12%= & 0.09%> 2 2013 & 5220.92%4p +* > + 2 1.29%(Federal
Statistical Office of Germany, 2023a) » & &4 ¥ F > & > 2022 # 3
1.46 4 » 4p 3t 2021 # 1 1.58 A 98 5 T % > 4 Ff 2013 £ 10 % ch=
4 2k (Federal Statistical Office of Germany, 2023h) - A 35RF P 4 & % &
R A 5 2022 £ 5 48,433 % Ao 4pt 2021 # 60 51,204 % & 0 & B
2-541% > fe i i iy L & k=t § 8 > 27 2013 & 9 46,299 £ ~ 4p
b £ 4.61%(World Bank, 2023a) o

ft%?’%‘ FpEd 3 e > 2022 & 5 4981 fpEc e 0 Ap R 2013 & 0
3154 e~ & 57.9% » Hitt & Kk B & - é_%ﬁ-‘),% (L2873 SRR LN
Bp 4 A2RE gt 2022 # 5 12.8% & 2013 & 10 11.2%4p +* 3 4¢
1.6%(Federal Statistical Office of Germany, 2023b, 2023c; The Federal
Health Monitoring System, 2023) - 2020 # %5 B T & %5 EF 371,556
Ao FE@ AR 1,029,000 4 0 EE AR 55,673 4 0 4 B 2016 & H 4
26,801 4 ~ 111,000 ~ % 3,243 4+ (WHO, 2023a, 2023c, 2023e) - 2020 &
£§AV§J%F%E%$i%§E$4§z44.S94’*{ ¥ AR #Ic: 1235
Lo BEE AR L 6.68 4 o qpir 3t 2016 £ & g A Ffﬂ‘%%@ﬁi‘?ﬁ 2.72
Ao I AR M4 12 4 > BE AR 3 4 0.31 4 (WHO, 2023b, 2023d,
2023f)

(L PEIESN W ¢
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LR R R IR R 1883 & » 1 4 ¢ B 140 & - F_i 27 &
AL g Rz - 0 SRR E - AL E B RR 2 (kS M, 2008) ¢ 37
ﬁi‘g I,!;'_K ‘g:'] ’}’3_‘\4 |% l" ]L 5 ]_F"_ Kﬁ fTJ,l: = —3\ _'Sé Elj 99 9% ’ ‘& v]{ » i&—@ JI;C

Fr# P T O d E R/ K 4~ 2 L B 'R (Statutory Health
Insurance, SHI)& # * @ & & *& (Private Health Insurance, PHI) > # ¥
SHI .4 5 ~ %% A 41 & > 7 9 90%R A K %, P > H 4 10%EFH
PHI- 4 B i B %' i 3 ~ 3%~ m%*h?‘ * ’“’TT LF e N E
ErEAGEaGE > F 7 “%uﬁ/éé%%}%%”? =GR P
gy ELR o 2RAME LG ?%PE%Z-(Busse et al., 2017) - & #X 48
Wk FReflRDOFELEA - DRe FrEa i 1.7 241
12 F* 4 (Gatekeeper)> ¥ F SHI # %00 2 # FfF 5 ¢ w2 fE 07
(GP-centred model ofcalre)i’z I B 3}7}*% F* (General Practitioner,
GP)EZ » Fl FRh A &AM FE & £F R FHFTHR R
FEMWR » ¥ FRFOFFRE T FE FREAT &9:3g%
gER 2 AT FREBEGFHEL

(Blimel et al., 2020) -

s nEL\ btix}g—,év\l‘ﬁa;}'{j(fﬁ

=~ ﬁﬁ]?%iﬂ,ﬁ‘fifﬁﬁ‘%’é%
2021 & 2 * B F @R AEFMEZ Y LM % (Partnership for
Health System Sustainability and Resilience, PHSSR) 2 4 B B Fj 38 2 >
7 f2 COVID-19 * /R F > AF AR EEM (FFHE it
WHMAEFE ¢ 7 s s B EE s F 4 e R
# £ (Grosser & Greiner, 2021) » ™ F Z i M 4p B F1 & fn if
COREE.ER-X .2
R ki AR B A - T L B e L
BAEL RN LR AR R EE LR E Y P
B g ficen COVID-19 o B > Fig Gfeen | 3 o LR & o5 20
w2 FA T RERPEEE R VKL RERFT % 2L 7l
% oA - Bad LA A2 L P v i RKI(Robert-Koch-
Institute) ~ BMG(The German Federal of Health) fv BZgA(The
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(

Federal Center for Health Education)* F % 4 23 » 2 2> B E P

TR AMAREE e 2R 22 A RE R LR E

Mg R2Lb

Fla M2 AR LB LFeREH 2R RIEE A £ (National

HealthFund)® % % § &2 FT £ 2 ¢ B w2 TLimef ¥ 2 EdH
£

F A& EM T 20 25% R FaERE &
W A 20% 0 4 * E AL 50% 0 & 2020 &£ 1 ¢ = i 3] 310
B~ D LA T EARKRANDIR L GFAEY T £ &

»

F%g"/%%ﬁ,]‘a\}@ ¥z
£7 A2EF 70 BRE~
AR R /O
¥4 2t

AR R REL FREEA D M AT A RER
BEFHLIEDEEF > FERI LB A B R

LA 30T 40 12020 & F X E S REE T

PR FRETRE R ERERERN

e

ey g E B A B (containment scouts) 0 % EF B 2 GFEA B GE (T

BAFEHRE AE 2L o

() FREPHLE B

RRAAHTHEs R RARLES R i Ap A8 %
S N ? B ¥ K $ BEE £ $2 3% (Joint Procurement Agreement
for medical, JPA) > 5 F] & COVID-19 * /i {7 » JPA = B B ¥ 2 &
Fief K w2 HEMBIEEZ R

JRirdiz b i

R R FHPFEERAEFTEEEH - FlafredpsF Lo
d N HBEREB I BIPREABPLZ S E MR L LR AR
2 B4 52020 & T;L]‘?c,:}?r‘; Gler 2019 & 4p vt b 39% 0 2 WA EH

s F AR DR R

= ~COVID-19 R RFRMW 22 0-F 2 H BH R}
(- )& Fie B
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b F P E P ATH Y A AR ED RIS F A o TR R
FoRfH» > PRALF O RS A L4 BRI EZ 108 4
11" Ry 100 4 > F (8 %% Omicron # kg 4 > & f&
VEEFAT 12022 KA AL EE 37248 4 o FRE
A BjE_2020 & K O 47,009 4 0 2021 & & R OfF 117,692 £ 5 1 2022
£k LA 165738 4 oz ERE E S Ay ARLE L S #k(WHO,
2023g) « & F Wi 4l COVID-19 = i {7 endy # = # (B % B %2 )
(Infektionsschutzgesetz, IfSG) » 2 % < 1% » $ 2020 £ 3 * i iF 4
IfSG ehig & % » B3 B2NF i 5 gl VIR GFRE - £ B8
* iRk T4 F %?i—%ﬁ’—ﬂ@ el O S LR
:}faa(Saurer, 2020) - "$ GO ISG o B IR p e ] T -5 i Wt f—r)]%#‘i » 1
L Mgy Ffor = F2mFEg 3¢ Flis k3. 08 4 & = 5 R
B2 4L ERE ?5)%‘5 ¥FAR Mol ET Lo L i <P
# > & & = = B B (Robert Koch Institut, 2020) :

INNR I R L]

2. FERY ERPE > REBEFEHAZLE S o

3. HfE WAL s FE > BEFF RIS

(= ))& &= F
MERE A k3 Lt FEL AP A & COVID-19 “B% pF
B AKEM > T SEk L PR
Lo Gop GlBc UrH S R R ™ o Jrdl L M F R T Y F g
FedEdy ko BRFARAF AR AFITREEFFRTERD -
2. ¥ WA Hh AR EHE P EE - XPFEEFLF S LBE S
BEFTARIE o ERPEEOPFEFE e TR LR
3. FRPARFRAF A - LmEpPHEECTA ALK R
f2 o Ao £ F5’§4ﬁm1 TR > A4 L map oo
R F RGO R SR AR B kA E B e KA
g #7(Arentz & Laufer, 2021) > 4 :
L BESERAARCER (A LHEF P FoRBEFREL
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Iz &R%] -
2. Freop LR FORME B S > BT RS FE LR

10Ff g e

() B K g f 2%

& COVID-19 R F#F > Fhiirp hg 2 iy 2 Hmd B

CEMEOEBRER ] PR o F AR R s

HELLfFoprerid 59 ﬁ;.ﬁ%ﬁgfg& Riisa =48 2R
THRERVERDARFRIRIE L AR R RS
& %%jt?%/r)%‘ B HEFRTER A AR BT
Ry c BREFAHBPEDYEEHETR I BIIERERD > DS
FHEAF R AR U- A - %5 RA o MMI R BT NE
CHEKRY CEFRARR O FEBELETE fE 0% B AL o HYEME - 7
T ¥t 35 > 1 AT R ik 7 i Bi(Koster et al., 2021) o

ERFYR B RIEF R DT R B e W RS (B
¥R ) (Digitale-Versorgung-Gesetz, DVG) » B_i& i% }E ¥R A
HE I BEEFFOTVITE S B L L WA R FL
1 # 4 Robert Koch Institut (RKI)# § =7 7 # i 4 > F % i e ffp o &
ﬁ’éﬁw%ﬁﬁﬁﬁﬁ%?%?ﬂ’ﬁyﬁ&ﬁéﬁéi4ﬁ&m
MaEidR o+ RAFfe2 2P g T by &655% -

W iE AR E 238 P 2~ 7 (Gerke et al., 2020) -

EUE Sl RS -%3«‘),%51‘%”'*% % COVID-19 g% » 3% 5 & R fakie 7
*?‘LT’@‘LH& AN ﬂ*%fkﬁi’m%‘ A e ELRAES D
RO BB R AP R TR o i %/Q%ﬂfl‘* HRE R L1
P AE B AT 0 2022 E #3T T0% N F M R R OLASH 0 2 2 F Y G 90%
E oo~ 2 #cd o - I8 ¥4 K 600 ﬁ%}‘%;gm;@ﬁ:‘ »F 96% i A
WaAKRI EMARIREF Y L (Maguniaetal., 2022) - 4& B 5T A
x%??l‘mm;%i”ﬁ FoREXHFREN RN RAF IR
i* 7] ¥ (Reuther & Jesche, 2023) :

Lofer st s 3 RERBLGR -2 FEFHH L
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F ok B oor v O 7 R At e
2. BAHEEXARTFY cxFEARAFAANFTRY BAPEEA
FRIRAT LA ”ﬁ&ﬁﬁﬁ%ﬁ%*’u%ﬁﬂﬁﬁgﬁo
3. B FrRanF N b B E A FRE BALL KA
R L ko bldet Frg R A ﬂwmﬁ%ﬁw;zxo

MBS & v #3tH 2020 2 2021 Emp ki k2 BEF
d OB 7T F L oo AEP B B R TR 2020 # % £ 32021 £ %
02 2021 Eenft E A ;ﬁargﬁg de AR g 3 M R 4 IR Y 2020
£ L1 2021 & - 1 s gtk A Y 2020 # fhe P2 2021 & L -

O S R Nk R 2 A

140 25
120
20
100
80 15
60 10
40
5
20
0 0

— Tl 5 i

B 7 46 B 2020-2021 & § 7 37# COVID-19 & & #c & 5 22 dc

oz D@ A (= 8h)~ + 4 (% 5h)
T4 kR © WHO Coronavirus (COVID-19) Dashboard(WHO, 2023g)

oA ECHNARAFRMALEFZ A B
(-)A T BHELIRR
132 R 4217 (World Bank)ehsezs » 46 B 65 k2 b 4 ¢ F w4 r
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e e 3 2007 & i 20.1% 02021 & ¢ E P 22.1% 0 & Nl O~ A7 B #0A
¢ (World Bank, 2022b) o 4¢ B ) 2 X i 2018 & % 78.7 F * > 2019
£ 8 2020 # & B 03 77.88 773 4 52021 £ A G 795 5 4
2022 & Bl 3 73.8 @ * (Federal Statistical Office of Germany, 2023g) °
2017 #4ER3 3405 ~ F R RE 0 P 220508 pF 0 0B E K
1.6%hiE B > FREA T 234708 ~ > “TFRFEL A 5 1707 4
(Jacksonetal., 2021) c & &~ 47 x X 50 & 2. A v % #ic8 E4 2 Bk
AR A v #3050 & 8853 % 7,940 8 4 > 15~64 e 5 & A v g0
354,640 3 ~ 65 ﬁafl,f‘%.ﬁ 222403 A F B A v o 28%15~64
ok % b B € A2 70%(Federal Statistical Office of Germany, 2023e) -
€ W 2 3% (Germany Ministry of Health, MoH) 5t 3% » & ¥ & & 3 4o >
TERRBEDW B L ARG oon A FRE I G F T N T0~74 KD
g 7%% 1 8% > 80~84 ¥ - 22%4 4 30% 0 90 & v en ¥ 4
64% %~ 1+ 81%(Ponz & Schoenmaeckers, 2021) -

(= )F1 B K%

R FlERMAER S PREF  RELFa T EE X
P 0 FTRriT # S ¥ 4 % ¥ & A ¥ iv (Digitization) & * 3t § #
BRHEE RN o 5 NREEAF L LI L T X E L P b (Older
People and Digitisation) ;> H ? A R it Bt ¥ 1 A ;7 =

AW e % —- B iH TS+ B A & (Electronic-health) » 2 42 7 F £ & &
Bro BFRIEL R REFHATIREFHRAHFDEL S F - B 5
78 gt B B * #2355 (Mobile-health) 4 4 & 5 L £ 5 i =8 ¥ 254
AR LB EFOA S = B 5 E R 423 (Monitoring app)>
?uﬁymﬁ%gﬁgﬂgg,ﬁéaﬁﬁﬁﬁoﬁﬁ%@\&ﬁm
TR aRECRTRE S FREREES LI s R
A E AN L EGE o Ty R E L F e ERERE > o MR
B B ILAL g L 3F S R MR H h P | (Gerner et al,
2020; Jackson et al., 2021) » *% 7 § 5 goiz i pLp E RE > AR

PR GRS EHFEAE R A AR 2 RS
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B —F 7% % Kk ¢ (National Dementia Strategy) ~ $f#eas g ~ 1%

Hehs N MBI R L E Y R FURS 1 2 ki

Rz 2BRELEDPREDRA ~ 2 HTEERDZ LT - B BT

fe% % 5% ~ % 4 = % & gc ¥ & (Ninth German Report on Older
People)(Federal Ministry for Family Affairs, 2023) -
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A R R B kP E o E R

¥1I& FEWR
CF R RS
® LrlpfEtERAEYIEIFHNL
i%ﬁ§%%%i&écmP”$mﬂm@a$WM%yﬁwuw@
e R(12.81%)¢% i M0 3 v = @ B 7R 42 10%~13% 2 B (46 35 5
PR, 2023) 0 e d T o £ A 2021 & 5 098 4 > g p A 13
A EREE 156 A e B 1.6 A F - A EE o AR 2k
AT der BRRGS R ﬂi?ﬁm#@,w#;m s B foh
BAL A T (P FEIN S R P,2023¢) 0 & B (17%) ~ # R (18.7%) % 4L B

4

P ,}.

L

(22.17%)eh% & 4 v F ¢ A4 A v 1495 0 H ~ B #AL § DPE B
AP A(29.1%)h% & A v L R RALE AT 209 0 &~ AZF A E
IFFER 0 D @A 65 & TS ik A vk b MR ok B R (P g
AP, 2023a) REeREHEE L RRE > A p A8 4 i
Bl it FIRARM £ 94 3 chiP 4L > BARAp % chiely - AiEH & &
B TR =R W o BR R I F &R T77-81
R B Mg E R A 82-88 & o AP 2T T ol &
72,6 gt F - B Ao 2 F R M 5 2 % i (United Nations, 2019) -
M2t RFRE 2 HREL > L -

?\It

v

It

=
Pyl
—

® FoREMHLLBEEFRHMLG R TR

FEN e RMAFRM L BRE LG RAHFHF R TR
Mp BenF g @ m it g 23548 - 482 FRTI B0
mf% FrE PRy MR~ P aﬁf@@qﬁﬁ%;}%fﬁ?xﬁ&’g}%’g?iﬂg
Wik A S o RS B o AR R P KT A F Ak
>FE R R e o otd AR % S R IT S F & (Rachel Lu &
Chiang, 2011) - ¥ # > p jx";rt TR MRS g d
FERARE S 2N ORERGER )L 5 R iR RG]
5‘.°%{%fﬁv“ﬁﬁqﬁ;ﬁ’;{%f%?f:""\?k%éé‘n'{i)\’Zg,??@%%5;}%%?‘;%
FURAR 0 M B AT AR N AL e LB b AR F
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BH kTG T A (gatekeeper) il B 0 ® W F R A BFIR TP AL
ARART A RFAFRT AHF IR FRTROERE o
hod N TR ARSI BREF  REEERE DR FERL
FEADMPF RIS S ik L o FREG 2L OFREFAAR o 2 0
RERDPE-EBFRFOEL bt AR pRFF AT S
TEY O RFIGRLOETRERE F 2t &R NHS 5% 2
FHAR S B penffeii- L0 02 L TG feM s e PR E
REFR A PHA a2 FEEY DA o FoRp LA K
s hBEp AFE S BRMEHTAELIRL PRt
RELAHAEFZRET > FRIRAFE AN o A P A G R
FRLN LT A FRDOREDAF FNEL R LT L
S M B BE AL AEROERT L & MAAH,2014) ¢

:‘?&QH%H%%%E
“;’:ﬁé e8] u‘_;,_fﬁ' COVID-19 # fa fs o R A KA %)ﬁ‘%ﬁ’ ,:“:-ii‘]’
TARIFRLHE AP RAF R L > F R P

2%

Mo =
gfet gl E o FEM KT PR EREERED

J4:

T
R I i
® P WA RZFRM IR ERBEEMHFE S F B
FEHHK - RDBBEZG 5 o
Pohfrdf B e E eh e b f b S A 2 R ¢ W D ST IB M
SE T FREEHBORY FE AL SRR SR
IR R FoR R R ARG M A TR SN A o 2
HOF| T EAKE > R B SDRFINE G xR 0 € F e i
FF BN L F - K AF R RRMARE L DML > IR P

BEGH AR R R E N AEH AR SR ARYFEY F 4
EFEAEFEL 2 A1 0E e BFE S AL HWA o L F R TR
BEupdy i 7iEiE prfi&ﬁ;}grggﬁt B £ 2PE R RS O =

Lﬁ%o&%ﬂﬁﬁd%ﬁfﬁmmAJﬁ&ﬁ’§2Fﬁaﬁ§§
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PREEPEY o EA R AR R EBFR RS B
T EFRT HEBRLOTAS G RAAP U F LD
PO HBREEFREH AT EERRR UEFFRFTOER
W LT AR R AR NS AERAFREY
ﬁi%%ﬂ*@&%ﬁ**ﬂ%H’iﬁﬁﬁ&%%i?4%&3&
f%ﬁﬁo*%ﬂﬁﬂ%d% FTERB~R>F L T REIAS S
fe Py e R et R L FR G L 0 P Ry d
FHMEE L2 R AT ERE P ERARE Rl L& N
¥R AR i ﬁ’iﬁﬁfﬁ%%@ﬁéiﬁiﬁﬁ%%’@ﬁ%'
FIRF AR RS BB FMFER L RDT L

-n\

SN

%2

® EFWZFRHM ARG RAFLRDPLTE o BRI PH

LR B B A FARNL FH LM G

Zp KA RFF AR FERERL N - PR DT RRE
Wh oo p ML F 2 Feang it 2 b ¥ Eafpd s Fhai
MG R R ENTERI A 4 AR 2 320U Wi o
SROEGFAER PR TEKA N P fr e g FL o AN R
1 ERT CEE R AR S FLFE S e B R
PRl Rk L RFRFL LA DB R TR X RER
AREFEHEREfrAAARALD T E o A ARFHAEE L E I RA L
s & F o MRS RE I 2RAAEAAFRAGE A KRT

Pt g 2 A ke Y WG BHE W A E B ARALR L2 T o o

Ap ¥
Bod PRSI BIRG» o ARELTEFRBHESEF R
o F FEARTE- HERE R cFH F KA FRRLH
AARFE IR R A o FEL e o

CEARARFRME bR ROE B o PR

= ~COVID-19 2 7 2 H ¥ § &
VE F & E v AR

,.\
!
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pA~#E RELRE A COVID-19 F R B 1 2020 & B3 B p +
R HEF o EpmEZ A ks FE g Aon d BRI AT 2021 E P g

ﬂilﬁ,"ﬁiﬁp\*\*ﬁﬁi}@f% "HpPpREZAEKTARAEF A TR
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