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Q: What is the goal of internationalization?
Dr. Chen: Recruiting international talents, both short-term and long-term staff, not

only travellers/visitors, but also long-term workers/talents in various industries.

ER L R TRERRAREHIE

Ruth: One of the problems is the retirement benefit. Until 1990s, the foreign
workers/professors were included in the retirement pension scheme. But after 1990s,
foreign teachers’ pension plans were excluded and they were not formally notified.
Without appropriate retirement pension scheme, foreign residents/workers cannot

plan their future in Taiwan, and thus leave eventually.

Timothy: Foreign people work in Taiwan for more than 25 years, but they can’t get
the same retirement plan as Taiwanese fellows do. Is this ‘racism’?

(Chair: The medical insurance is covered.)

ERL L BIREN B SOER EHNER - BFRERTEURE
Dan: Medical insurance information should be given by the organization clearly. The

information should be transparent in English.

| have never had an English version of employment contract. | have no clues about
any status of quo of my employment. The employer could have been very unfriendly.
For example, in the Military Academy, the teacher has to support the whole
University’s English editing job, which is overloaded [and is not stated and included in

the employment contract].

¥ : HERNER I RE - Bra%e TN AR - fiam e 2 L SL4TER A SCEE
HERRFSRA

Ruth: No English version of leasing contracts, employment contracts, documents.

Ruth: Tax office is wonderful. They are efficient and polite. They are really wonderful.

K RESNRAETEEETM - FIESRINEA RS ENRERES
It is important to have a kind of guide for foreigners, like dress codes and orientation
to foreign teachers, students, and workers. Intercultural exchanges are important and

can be helpful.

FH | EEEERERHRSRASESESUL A FEAE
B | R EE L E/REEEHE SRR N AR /S A3/ AT
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Tim: Even after working for 10 years, Taiwanese colleagues don’t establish
relationships with non-white people. Taiwanese people avoid socializing with
dark-skin people. For example, my Indian students have fewer friends than their
white fellows do. Racial problems? Taiwanese people hold discrimination against

dark-skip people. A landlord refused to let his flat to any dark-skin person.

FY  [EAEERRAEREBIE T SR RER AN HEIE S T BRI
Not much enough has been done in multicultural education. News media also needs
much training. They should report something more about the international society

rather than focus on local murders, crimes, etc.

¥E  BEEERSEHBIBRASEESBSULEAE AR

William: Racial issues. American young people come to Taiwan teaching English.
African and Asian young teachers experienced different difficulties. For example,
African teachers experienced elementary students asking less polite questions. Asian
American teachers were expected to speak Chinese. It seems that the kids lack
information about the foreign world. They are in lack of proper understanding. This

might be involved in larger cultural, social issues there.

ERL L A HENBCRR EN SR EIREAR

Many of our teachers don’t feel that there are serious academic issues or problems,
but more social issues. There are issues in not fitting in. Stereotypes occur in every
society. This may be kind of policy basis. For example, there should be some kind of

policy — no racial discrimination.

HE BN EREEEB S AR T SRR AR E R
Rale: In Taiwan, you have good research facilities, but no proper students.
Foreign/local students involving in research/lab activities do not have strong support

or resources.

ERL L EEHENBORR EN S A RIREAR

#E - EEEEFEHRHHIRASESBSUL AR AR

William: The ‘hyphen’ identity does not exist in Taiwan. For example, there are
various cultural/social identities such as Chinese-American, German-American, and
African-American in the US. Taiwan does not have that. But this can be Taiwan’s
government doing. The ability of expressing self-identity can help Taiwanese people

show respect to different ethnicities.
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ER L FERHENBORR E N A EIREAR
il AN T LRI GRS EAERAZAIREEE

% BEATARINEAGTEESEAERAZAIREER
Ruth, Tim, William: The immigration low here is strange... Discrimination: Foreign
people have to pay double tax, but as a taxpayer, he/she does not enjoy the same
benefits as local people do. Foreign taxpayers are treated as second-class citizen. In
Hong Kong, all the 65 years old foreigners get senior citizen benefits like discount
tickets. But in Taiwan, all the elder foreigners cannot enjoy the senior citizen’s
benefits.

William: Full-time residents should be treated equally.

¥ : HEHENEH I RE - Fras TINR AR S G it am e B LT A SCE
HEBHF R

Faye: Foreigners can buy land and apartments. You have go to brokers. All the
purchases are in Chinese. Foreigners can’t get mortgage unless they provide proof of

long-term high income.

AR ERHENBCRAR EN A INEA R

Faye: Credit Discrimination Act would be helpful to internalization. Many foreigners
are unable to get credit cards. The banks are concerned about the foreigners leaving

Taiwan. (People who have to speak Chinese to apply for credit cards!)

B BERiEAEESERNEAR
Dan: Medical services, interpreters are all right. There is no professional interpreter.
There should be professional interpreters. But normal medical services are all right.

But for those who do not speak English may have concerns.

R RS RERILER ~ BRI I8
- How international people get English driving licenses. The driving test in English is

confusing.

$RAT ¢ SRR R R A R IR

Faye: The English service of ATM is a bit confusing, e.g. identifying your remit.

R ¢ BRARIEE —BMERVIEEH S AR - RIS RS — B DS
R - BB - AHEERER DRSS R
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R BFEATOWET - AMEEA LR

William, Tim, Faye: First, you should get the English right. Driving in the same way but
reading from three to seven different ways of spelling of the road signs can be very
confusing. For example, there are four different names for one same village in
Tai-Dong. It’s really difficult to find the signs to the station and airport. They are not
enough. There should be symbols. Words are too small. There should be giant

symbols.

Ruth: English translation is difficult to understand. Website information is also

difficult to understand.

William: Choose one! It doesn’t matter to foreigners. Choose one of the ping-ying

systems.

Faye, William: PR~ %5~ 5% There should be signs for the address for every lane and
building.

R - HEEA S eERR A
Ruth: There is a problem on the map. The map should be bilingual. The manual
should be the same.

William: Most taxi drivers are better than before.

R | ERERINR R SRBHRRK

Need indicators for food and restaurants, vegetarian, non-pork, etc.

i EABRRENE S AR USRI EE A8

il - ERENER BB R R

William: Stylebook. Most countries and major companies have stylebooks. There are
systems of logos, standard marketing approach. You are perceived in the way you
wish to be perceived. For example, high-speed railway has the sign system; it’s
international and consistent. But Taiwan Railway is a big problem. The Taiwan railway
is very confusing. It’s not possible for foreigners to get the ticket at the convenience
store like the local.

f8Y) : BTIEYIHELLERERESZ ARC ID Number
Ruth, Faye: Registering online/ ARC system. ARC number is not acceptable online.

Taiwanese websites do not sell things to foreigners.
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il AT A B RN E T E A H AR5 [ 548

B8 [EASENKEGARE

Ruth: Japanese maps have good information for travellers. All the restaurants provide
pictures and models. The Japanese do not speak English, but they have clear sighs
and images. They also provide advices to the best travel routes and travel
information. The provide English website to help travellers to plan their travel

schedules. They have signs, Romanization, colors to direct the visitors.

308 © |5 [N ARETIEER RiFHVEEHEECER
Dan: South Korean universities provide housing, housing allowance, benefits and

information to the foreign applicants.

Tim: In Taiwan, MOE stops talents without PhD degrees to teaching in Taiwan.

T AREHEBEXZERE THRERED
William: A current survey: survey in 1000 largest companies in the country, which
request English test scores to enter the company
Korea 100% TOEIC 700/average 626; Japan 80% 550 level/average 510; Taiwan
27.9% 550 level/average 542
- Taiwan hasn’t managed to promote the country enough yet.

- There are not enough bilingual signs.

#HE  BEEERERIGEBRASESE bR AR AR
#HE  BEEERERHBERAE SR
Dan, Tim: Education issues are important. Manners are important. Teach citizens and

kids manners on how to treat foreigners.

1TH : AREREEXE RS RN KE
Ruth: The website’s English version is not the same Chinese version. There is nothing

there. Nothing useful is there.

8 NIRRT E B RRVEEEEDERINE A ST EEB AR E]
Ruth: The toilet door has to open in. Those doors leave very small room to move. The

handicapped toilets are important.

FH | EEEERERHRRASEESE UL AR
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FY  [EAEEE /RSB SR N AR/ 2 B /A0S
Faye: Social engineering problems, eg. Interpersonal relationships in the workplace,

the unclear street signs for the biking system, the road, etc.

ER - FEA RSN TRV E

AR L FERSME A T AIERIRERY B E B FOA B IR

Dan, Faye: Really want to see more transparency in employment; less fear in
immigration status. The English legal service is unaffordable. The English-speaking
lawyers are helpful and necessary. Got get the foundation’s support, you need to be
a low-income person. (JEfE)

FYE  EAEEE /RSB S ERINE AR/ 2 B /A 0E

Tim: Social engineering thing is important for long-term residents.

ERL ¢ RSN BT S ERVRERY FR ETE B FUA AR
ERL - FEE RS NEI N TAERE 2y S B
Rale: Professional workers, like scientists, need right protection. Some of their

employers or professors do not include the actual researchers who are foreigners.

TH - AREBHEEZ A S E R A EE A EIE LR

ERL L BB SN AR B IR AR A FE R BB A E

William: Social issues, legal services, game changing. The government should set
benchmarks for the companies. The companies should fulfill some benchmarks in
internalization.

Faye: There are no matrix, effects of the government’s liberation.
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Peter Whittle ( Foreign Consultant )
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Eric Graaf ( Director of Governance and Innovation, Ministry of Defense, Holland )
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4. MEWE ARG RUE BRA
Peter Whittle ( Foreign Consultant) :
— TRERIEE BT BURF SR (i < FnB AR B B &R, -
: EIREAESRTRMEISIRGNATTREREE (FINBSAERBIEE
PoRg B BE ) °
=~ IR E SRR BINSEIA SfTsE R IR B RS e AaTE (BIak
BRI RE ) -

- The key is the provision of English services and information. For non-Chinese speaking

foreigners and vast majority of foreigners who come here from anywhere other than
mainland China do not speak Chinese or speak very little Chinese, most of them need to
be able to use English in order to access services and information, so it’s very important
that constant effort is made to increase the provision of English services and information.
- One very good initiative that’s introduced and launched by the Research Development
Evaluation Commission in the past, was the English services emblem. They were
evaluating the standard of the English services for all kinds of service providers from
hospitals to B&B, shops, stores. If they were able to provide good services in English then
they will receive an emblem certificate. | think the indicator could include how many
businesses in your city and county which have English services emblem, and what steps
are taken to promote this businesses to achieve the requirements for being awarded this

emblem.

BR#S (BEARBIINERERR)

— BEEUHHIERETEAESZSEET -

- Last year we have cooperated with the Taichung Veterans General Hospital. We helped
translate the medical document into English and Japanese. | think it’s important to
encourage the language departments to cooperate with any institute to translate

documents into foreign languages.

AFE (SPREFRSRETEARE)

— BRINAG—EEHTLRARER -

=~ EEBATERE DTSRI TR RS BRI ETE—E
HERHAER -

- it’s very important to standardize the English transliteration of Taiwan’s Chinese Mandarin
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place names. Nowadays we have multiple spellings for one place name, which often lead
to confusion.

Indicator 3 of Table 12: The creating of talent pool in local government (including the
number of people and their abilities). The ways to improve Taiwanese people’s English
ability may be to take some courses after work and the government can encourage
people to learn English by reducing tax. The retired diplomats are also a source of

manpower to improve the English level.

i (BRUBUEREBAMTHARERS) :

BRI BUR NS ER R R L M BT TSR -

— ~ ESTABUFREEIR e BT EE AR S

» BERIMASSCEEEBIRIBINRARRRE » WBIINRBRSZIEE -

The central government can provide local government with grants if they succeeded in
achieving more indicators.

Due to the large gap between the urban and the local city development, | strongly suggest
the central government should provide incentives for local government to cooperate with
universities to help improve the quality of a foreigner-friendly environment.

Local government website can be a great tool to create a friendly environment for
foreigners. The website should be citizen-centered with a focus on their needs, eg.
information on restaurants, housing, transportation. Most of the government websites
nowadays however, are divided by their departments, whereas it should be divided into
tourist and business or other categories. The websites should provide some information
about the local tradition, eg. the Dajia Mazu Holy Pilgrimage. The website should also
provide some functions for foreigners to give feedback or to propose requests. Some
cities are even trying to promote E-Voting. This kind of websites can easily engage

foreigner in the local environment and make them feel as a part of the city.

Eric Graaf ( Director of Governance and Innovation, Ministry of Defense, Holland ) :

» WG T EMSEA OS] TR RERL — - BIRAL RS  BREHNER
MEZERZHE - ATESEREER AR EREREE R RZT)
g o

 BEMAR T RIESYILONIAREEEERE - BIABTE ~ B TEEE -

In a research called “Cities and the Creative Class,” it is found that talent or creative
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capital is attracted to places that score high on the basic indicators of diversity—the Gay.
It is not because high-tech industries are populated by great numbers of gay people;
rather, artists, musicians, gay people, and members of the creative class general prefer
places that are open and diverse. Such low entry barriers are especially important
because, today, places grow not just through higher birth rates, but by their ability to
attract people from outside. The gay index not only predict the concentration of high-tech
industry, it also predict its growth.

Provide information not only on food, but also on for example biking tours (historic and
nature POI), hiking through nature/mountains, beach/surfing/diving. Or maybe a niche,
like holidays for the elderly, (Spanish/ Portugese/ Dutch/ Chinese/ Japanese/ U.S.)

heritage tours.

Peter Whittle ( Foreign Consultant) :

— BRMASNRA LA SRS - 2HERGEE -

- EESTHINRALETHRE

A very important element in creating an international environment is subjective feelings
of foreign residents. How well they are able to integrate into the society? How well
they’re accepted? Whether they feel excluded. The opportunities for meaningful
participation in Taiwanese society. For example, matters like being able to perform in
public, to volunteer and participate in some organizations, going on beach clean-up or
helping old people, providing social services.

| think the indicators should involve foreign residents and ask them do they feel like they
really belong here, whether they can really participate in activities in this society. All of
this survey was conducted among government officials so you didn’t question foreign

residents.

David Pendery (BT ZIEANRRERINER ZBHEEER)
— SMEALH RS - SRR —EEATERR  FEFEEITE - Rk -

© BRINEAFIRE K BEASS 2R E A — 0 F -

It seems a little vague to me. What does it mean to participate in a local culture? The
point is viable, like clean-up and volunteerism.
You’ll always feel like a foreigner. A lot of Asians in US feel the same way. They speak Asian

language at home and they are always kind of attached to the Asian ways and the Asian
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culture. And they don’t fully go over and become Americans. | think that’s natural we feel
that here, | feel like the outsider all the way, I’'m the foreigner. But on the other hand, | do
feel welcomed here. Taiwanese people are quite well-known for being very friendly folks.
And | always say that Taiwanese people are about the most friendly people I've ever met.

| do feel great here.

Peter Whittle ( Foreign Consultant) :

- EBIIARGIMNR N L Z BB RE AR SR -

One concrete aspect which could be reflected in this indicator is for example, if you go to
government office, it’s not just if they can communicate with you in English, but how do
you feel? Do you feel you are treated differently because you are a foreigner? Do you feel
you're treated less well? Perhaps the government officials serving you are afraid to

communicate with foreigner?

PR (GHEERA):

|l

1l

© STEIH GRS - SHEBIER AR ITBUNRBUTR R EREAR 2 SN A -5
B\ Z BB ARRRERR -

» AEFE TR EE TN A LFBKFE -

- IRBRREEETERIMNE A LHIBEE R EIT S - BN NSRRI s A FI RE 2 B HIAR
BREE -

We'll work out some indicators to see the efforts that the government has been doing to

get foreigners involved or engaged to the communities.

Next stage will be a survey for international residency in Taiwan. We’ll send the

guestionnaire to residents from different countries to see how they feel about the living

environment.

We’ve had another meeting with some non-caucasians, like people from India or

southeast Asia. They said they don’t feel welcomed here.

FEH R (BRARZASHEEERERER)
—~ BRIMARMSINEAEE TG Refa et -

Probably the university can give a window or a showcase as to how foreigners interact
smoothly. International students come to Taiwan with anxiety. But after 2 or 4 years

studying here, they gradually love this country. Because they have lots of opportunities to
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get involved and interact with local students, and they eventually learn a little bit Chinese.
They then know what’s happening and what they can participate, there are a lot of
opportunities to enjoy themselves in this society. If you are total stranger to the language,

that might feel difficult.

David Pendery (BRI ZILKEERIINERARENEEER) ¢
— ERIMARZEEIIMNMIE=SNEEEETUINGE -
- What about other languages? Why not Spanish? And how much the other languages you

can provide?

BRER (GTEERAD:

— $EEEERT > FTERVAEERAZEEET R ILIAERTHA -

- Based on the results of the survey, there are 5 indicators which has more disagreement
than agreement. Let’s take a look at the these indicators and decide whether they should

be included in the indicators.

Indicator 2 of Table 13: Breakfast shops provide waiters capable of communicating in
English?

- PREHTETE -

Indicator 5 of Table 13: Restaurants provide foods meeting religious diet requirements?

- PREHTEIR ©

Indicator 6 of Table 13: Websites that provide a list of restaurants and foods meeting

religious diet requirements.

- R -

Indicator 7 of Table 13: Restaurants provide English online satisfaction surveys.
- RYEEE S HE QB EAEEE R EEFPE (Restaurants provide English “onsite”

satisfaction surveys ) °

Indicator 12 of Table 16: Provide foreigners, age 65 and elder, with reduced fares.

- PREFTEIE - IEFEAR R Z S NEI N LB sk h AT e ) Z 758 » SO0 5 [FNE A £
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REMS WA —ENEE P ERAE - BGRIKALREERE -

- This indicator is given by some of the foreigners we invited in the previous meeting. When
we go to the US and some European countries, whether we have local citizenship or not,
we can still be offered some kind of discount. it’s very important especially when we want
to invite more foreigners to come to Taiwan with their parents. Also we can invite more
people after retirement come to stay in Taiwan. It’s not about the money but the feeling

of respect.

= EEAMERNIAE R EWA - BERHHTRYIEE -

1. Indicator 7 of Table 11: The number of foreign students in local junior school and
elementary school.

- [REFFERE - LR REAER TINE A LN E B RS mEN S E > DUINE A A
FEILFEE CHZ TRl A E A SRS -

- This indicator is very important. Though there are American or European Schools, most
foreigner can’t afford the tuition which is close to a million NT dollars a year. If the foreign
parents send their children to local schools, that indicates they’re quite satisfied with the
quality of the local schools. It also means that they want their children to integrate into
local society, rather than putting them in the elite institution. And that also has a very
valuable effect for the local children in terms of broadening their horizon and
international perspective and understanding of foreigners. It perhaps makes Taiwan a

much friendly place to foreigners.

2. ERAEE - FIK - ZR - £ERE - KB AR — -
Eric Graaf ( Director of Governance and Innovation, Ministry of Defense, Holland ) :
- One thing | find that’s important but missing in the indicator, is if | bring my kids here, is

the environment clean and green? Is the air, the water good?

Peter Whittle ( Foreign Consultant) :

- There are four key types of foreigners Taiwan is trying to attract. One is business investor,
including entrepreneurs, company representatives, businessman. The second is students,
the third is tourists, and the forth kind is the international talent. International talent is
the kind that Taiwan desperately needs to attract. Government policies are supposedly

aimed at making Taiwan more attractive to international professional technical talents,
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and let them bring their families here.

= ERASRITHE MR AERNAREMAESRENTE - 5R LR R RN
T REEIRRA LU - WHRIRER SRR TR - IR EREZHE » TR ERR
B LR TEEZ A -

BRI (GHEERA):

- Some of the cities will be quite strong in some indicators, some will be quite weak. By
doing this kind of evaluation, the cities will be categorized into different kinds of classes.
For example, some will be quite strong in tourism, some will be good for international
investment. They can provide different kind of services. The cities can decide their own
priorities in these indicators. These indicators serve as a kind of guideline for the cities to

see where they desire for improvement.

BN (RRXZFREZERFHERREIER)

- This set of indicators can make the cities understand their internationalization status, for
example what they have done and what goals they’d like to reach. It is not a ranking

system because every city has its own different resources and purpose.

- HEEEERETEE

Eric Graaf ( Director of Governance and Innovation, Ministry of Defense, Holland ) :
Florida, R., and Sala-i Martin X. 2003. “Cities and the Creative Class,” City & Community 2(1),
3-19.

Schwab, K. 2015. The Global Competitiveness Report 2015-2016, World Economic Forum

EEE (ESHARELEREE BN - RsraAR L&)

Yamazaki, H. 2010. #SiHVEHEfSITEEUARRE © & iiHYELF S8k, Reference 10, 73-92.

— ~ common living indicator FyFRHE T ~ (EF TIRE " S AMEY L~ T EREEAE
HRAL - BRI E RS Y T & FREIRZ - BES4FEEN R TR
E SRR TREEAHNEEAE ) F - BRI e T B
%

TR T IEE A EE-SRE EE WY 7 BURSGEROVEE - SEFRE A DU —T
PregFT A FEE B AT AR HIEI © 15 > HEhAREEERE 7 SBEZ —HEE
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EEEH=18%: No Answer ~ Don't Know Z§ o
=~ BERZE > BRME  JUMEETEEARENEE CHEREILRE S -
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fefEE ¢

LT G (engaged theory)
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Ry HERE » EHTEEAVES £ o (CHETVEBHE oA F Y- K
ABTRAEIA - AR S S - DISERCE A - B VI SOBRR 2R
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people and process) °
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i 39 (54 %) 22(31%) | 11(15%) 0.8047
LSRR IRGIE -
3. | FRBEUNERHEORES NS TAERE 2Ry
\ 35 (47 %) 19(26%) | 20(27 %) 0.7243
i HAMEH] -
4, | PHREUFATS R FEEERBHERE o | 30 (41 %) 27(36%) | 17 (23 %) 0.7305
5. | HTBUMR S TEECE( LS8y 2 TS
40 (54 %) 23(31%) | 11(15%) 0.8167
IRAR S o
6. B 2 SR A IR 5 - 45 (59 %) 23(30%) 8(11%) 0.8997
7. | WOTEUN 2 B AR SRR - 44 (58 %) 22(29%) | 10 (13 %) 0.8707
8. | M BUNERHE5EE 2 ek A M i sE R
44 (58 %) 23(30%) | 9(12%) 0.8434
7% e
9. | MIFETEFIEF MEH &4 HEH
o . 43 (57 %) 20(27%) | 12(16%) 0.8683
B~ BRI
10. | H T EO TR AR LSRR o 45 (59 %) 20(26%) | 11 (14 %) 0.7719
11. | Bs > FrERE TAR ) JTHEAT
44 (58 %) 21(28%) | 11(14%) 0.8492
TR HEHIAR S 2 E BIFEAEAY -
The overall Cronbach's alpha 0.95
F£ OV Y TEE ) HTERNVEIREREE > SEEEEN AR
R TE H = S| b=y R BE
1. | B IATRIE (L 7N E A\ LR 2 iR
26 (34 %) 23(30%) | 28(36%) 0.8836
%
2. | BEERIEEEE B RIS - 33 (45 %) 23(31%) | 18(24 %) 0.8964
3. | REHE T 2 S R e R oE 3= - 20 (26 %) 21(27%) | 36 (47 %) 0.8218
4, | BT R4 2 FEER S ERUE A
N 25 (34 %) 27(36%) | 22(30%) 0.8066
48 (& 119 FEEIRE M RGE B LB IR S )
5. | BRI B 2 R E B RS (&
36 (47 %) 23(30%) | 18(23%) 0.8873

R  TEALGROE - EANER B
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%)
6. | BB S > FTERMIAE " B9% | JTHFTE
31 (40 %) 27(35%) | 19(25%) 0.8953
BEAVIR TS 2 B B FEA LAY -
The overall Cronbach's alpha 0.95
= (U ¥ TR FEOBEMRCRNE  SEEREENARER
EiESLElE NEE L Eh=3 BE REfEE
1. | SMNERRTFERETER B - 18 (26 %) 25(36%) | 27(39%) 0.7103
2. | BERATHRALSEZHVEEEARFS - 22 (30 %) 23(31%) | 29(39%) 0.9127
3. | PRV SSEERNGEIEE HO5%E - 27 (36 %) 35(46%) | 14(18%) 0.7810
4. | INEAN LTS - BERETE
31(41%) 28(37%) | 16(21%) 0.9299
JIfE - RIRFEHEE -
5 | BSERMEEBIRILINE N 52 E 2 SRk
” 33 (45 %) 21(28%) | 20(27 %) 0.9470
yij
6. | BESM S » FI{ERATHAE &Rt ) JTHIFTER
33 (43 %) 21(28%) | 22(29%) 0.9234
BEAVIR TS 2 B B FEA LAY -
The overall Cronbach's alpha 0.95
F= () S TERERITEURG  HEVEEERE - BEEEENABE
FHETHE NEE LS Eh=3 W% REE
1. | BHITBUFIIIR L SE & 2 HEEEH 29 (39 %) 19(26%) | 26(35%) 0.7974
2. | BHHEBUN 2 SES H AR E H
- 33 (44 %) 17(23%) | 25(33 %) 0.7888
NFE NPT -
3. | SHITEUNHYILEESE H A AR H R
. 38 (50 %) 22(29%) | 16(21%) 0.7792
AR -
4. | B GTBUNHSLEEAE HIIRERIF B Hr o | 38 (51 %) 21(28%) | 15(20%) 0.7910
5. | BTN Z SRS A BRETR L TERE
38 (51 %) 20(27%) | 17(23 %) 0.8864
AR
6. | ST EUNTRAL TR > B L E T E
36 (51 %) 16 (23%) | 19(27 %) 0.8862
AR (& 1999) -
7. | B AFBUNIR L EERSGE T - 38(51%) 14(19%) | 22(30%) 0.8883
8. | HHIHEUT M IR EEE N o | 42(57 %) 11(15%) | 21(28%) 0.8800
9. | HEBUARIIRERR ML IEERTS - 33 (45 %) 21(28%) | 20(27 %) 0.8196
10. | BHAFFAHIEEENELS > M ERIGER I E
o . 41 (55 %) 18 (24%) | 16(21%) 0.8481
BB EHE 2 IRISESHHE -
11. | SHTTEUFER ALY NS A= E I A
} i ‘ o | 34(45%) 25(33%) | 16(21%) 0.8204
B ERRINE ATEZE S RIS ES
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Yoo

% o
12. | SBUNELE S EEREZ SN N R HE R RS
41 (55 %) 21(28%) | 13(17 %) 0.8006
255% (ARC ID Number ) °
13. | BT BURFEHLEIEMT SN A B3
FOE &N (BRI E 34 (45 %) 22(29%) | 19(25%) 0.8337
) e
14. | RIS AR A MBS (AR
w0 37 (51 %) 26 (36%) | 10(14 %) 0.8378
7 o
15. | BTG BUFFEHLE S 2 B E LA (E
31 (42 %) 26 (35%) | 17(23%) 0.8241
119)
16. | SHOTBURF R E YN A =0
\ 33 (43 %) 28 (37%) | 15(20%) 0.8050
1R
17. | SBUNHR LR NE 4EER B &3 T E2
32 (42 %) 20(26%) | 25(32%) 0.7958
it LR EE
18. | SEUFRIEE E R E Y GREE
- 43 (56 %) 25(32%) | 9(12%) 0.8681
19. | SBUNRILIME N L5EE B oM E
45 (58 %) 21(27%) | 11(14 %) 0.8062
PER F i SRR -
20. | BT S > HAIFTER T &7 BURAE
3 41 (54 %) 21(28%) | 14(18 %) 0.8728
T4k K A TR S ) TR EL PR R -
The overall Cronbach's alpha 0.98
— - RS E
ST - ATEIEERL A EE S S M T BUN ~ E AL MRS IR T > ]
TE R AR RBUNET EBIBEATEREIEE 2 2% -
A. FL[EFERE :
= (+—) st TERREAS | A REEEEEENARR
P EAETE H ENED= LS Eik=s R KREEE
1. | BHTBIFSE Y BIFRMEAHE SR - | 25 (33 %) 22(29%) | 29(38%) 0.8084
2. | BHHF BT 0 BFEHEEIRE | 21 (28 %) 18 (24%) | 35(47%) 0.8486
3. | BHMABINEESE (228 BEE
20 (27 %) 21(28%) | 33(45%) 0.8449
B2 AR
4, | BHITBUN TR IS MRS 2 REL | 16 (22 %) 23 (32 %) 33 (46 %) 0.8588
5. | BB EFEA 2 B S5 E R
B 13 (18 %) 21(29%) | 39(53%) 0.8016
AN (EEDCRaE)
6. | ST EFERIEEY LR A 11 (16 %) 14 (21%) | 43(63%) 0.7709
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7. | BHTHR/NEZ SNFEER A A8 22 (29 %) 21(28%) | 32(43%) 0.8491
8. | S RIAEY ZINE AEL 14 (19 %) 19(26%) | 39 (54 %) 0.8207
9. | BHITINEAEIE 22 (31 %) 20(28%) | 30(42%) 0.8770
10. | BHITHME A E Z KA B 22 (31 %) 16 (23%) | 33(46%) 0.8299
11. | &7 BFRE R E S 16 (24 %) 15(22%) | 36 (54 %) 0.7960
The overall Cronbach's alpha 0.96
F (+) St "TBUFAS RS, JHE > STEE EEEEN AR
BURFAA B RS TE B AEE e il EIF=S e S
1. | ZHOTTEUFINE AA 50 K a3 sl 2
23 (31 %) 21(28%) | 31(41%) 0.8765
SEHTEE
2. | EHTTBURYINE N E BT 2 SEFTE
= 25 (32 %) 20(26%) | 32(42%) 0.8895
3. | EHTTBURINEAATE (& ANBUEET)
23 (32 %) 22(30%) | 28(38%) 0.8969
AT
4, | BHTTEUFABINF 2 BB T8 RoR
22 (29 %) 23(30%) | 31(41%) 0.8860
ANBZESHESI4ET
5. | SHITETINE (DIEE AT ) MHEEE | 26 (34 %) 20(26%) | 30(39 %) 0.7761
6. | BHITEFINEAR TS ES 18] 23 (31 %) 19(26%) | 32(43%) 0.7841
7. | BEHTBUSINEEEE AEL 21 (28 %) 23(30%) | 32(42%) 0.8077
The overall Cronbach's alpha 0.94
B. M4 IEIEE
F (+=) ¥ Texg ) HiE > SFEAREEENABE
EREIEH AEE S| EIF=S e SE
1. | BB ERISCEE - 28 (38 %) 16 (22 %) | 30 (41 %) 0.8960
2. | BEIERGSASEEFEEEET - 30 (41 %) 19(26%) | 25(34 %) 0.9069
3. | BEER UL R E A R - 22 (32 %) 14 (20%) | 33 (48 %) 0.9202
4. | BENIRGS N\ BVEEBEES] - 24 (33 %) 15(21%) | 34 (47 %) 0.9280
5. | FEBSRKRFEHRBIEEN Y EEES - | 31(42%) 18 (24 %) | 25(34 %) 0.9037
6. | FFEYMEAEVER T B R B
29 (39 %) 19(25%) | 27 (36%) 0.9110
BYI BB BER
7. | BEIGE (BNE) B4R - | 30 (39 %) 20(26%) | 26(34%) 0.8850
The overall Cronbach's alpha 0.97

x (F) g TEEY), JiE - BIEE EEEER AR
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fEYTE H ENEI= S| Eij=y E KEEE
1. | BREEY) OB HY B SR - 13 (19 %) 16 (23 %) | 40 (58 %) 0.9476
2. | BEREY LIRS N BSGEEEEETS] - 16 (23 %) 13(19%) | 41(59 %) 0.9147
3. | BREE N E SR E R AR - 12 (18 %) 17(25%) | 39(57 %) 0.9443
4. | EREEAEIRBE AN BHEEREIBEES] - 13 (19 %) 12(18%) | 43 (63 %) 0.8898
5. | DL ERTAETEYIE B T 2 EHRYE - 7 (12 %) 17(30%) | 32(57 %) 0.6898
6. | LA REYHBERE A BPS E RS HA%L - | 12/(19 %) 14(22%) | 38(59 %) 0.9012
DL A e B A SN TR
7. ) 13 (18 %) 23(32%) | 35(49%) 0.8478
FE I E RSy o
DL ERTE Y B A R R SRR B R
8. " 16 (24 %) 18 (27 %) | 32 (48%) 0.8889
% .
DL_EFA Y BEE2E (6 R B~ (E
9. 22 (32 %) 14 (21%) | 32(47 %) 0.8934
F& R PR G AT o
10 | EBTHEYAEnEEEZ SN N B Y SRS %
20 (30 %) 21(32%) | 25(38%) 0.7313
(ARCID N DL Frf i) BE umber ) o
The overall Cronbach's alpha 0.97
F () ¥ TEE, Tl > SEEEEEEN AR
IEREXELE FEE sl EIE=S WE RS
1. | BEMNAEZIFSCEE /L - 22 (29 %) 19(25%) | 34 (45 %) 0.8950
2. | CREREEIINE N L2 BE SRR - 18 (24 %) 23(30%) | 35(46 %) 0.8666
3. | FERH SRR P E LY o 24 (32 %) 19(25%) | 33(43%) 0.9043
4, | BFE(FERNEZ S BRI 2 Z41E
o 23 (31 %) 12(16%) | 39(53 %) 0.9216
TaiH o
5. | ARG Z E=2EEMHEIEEK > &
. 20 (27 %) 19(26%) | 34 (47 %) 0.8615
S5 [YNE AR Z TAE -
6. | thlE I IEERER ~ IR SRS
o 19 (26 %) 21(29%) | 32(44%) 0.8894
7. | AKERE 2 HHEE 2 TeaE AR TS - 19 (27 %) 22(31%) | 30(42%) 0.8959
8. | MISEE (EEESE - Mg - HREG)
o 18 (25 %) 17 (24%) | 36(51%) 0.8772
R FEEIRTS
The overall Cronbach's alpha 0.97
F (7)) SH¥E TAGEEW T STEEEEEREEN AR
A R e T = S| b=y BE KEEE
1. | SRR G EIHET SRR M TEEB AR - 8 (13 %) 12(19%) | 43 (68 %) 0.8716
2. | BRE ZHEEEAYS - 12 (18 %) 10(15%) | 43 (66 %) 0.8767
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S BLSEEEIR o

3. | BEE Y AT AR M IEAR TS - 12 (18 %) 9(14 %) 44 (68 %) 0.8752
4, | NEZEZHEERDR > S T IARE
16 (23 %) 17 (24 %) | 37(53%) 0.8720
710 R ETHEMNRERKEFE -
5. | EMEEZHEEREUR > Ei S TSRS
5. 21 (29 %) 14(19%) | 37(51%) 0.8367
6. | PR E AR FEEEAR 8(14 %) 8 (14 %) 41 (72 %) 0.8739
7. | B B TEEAEOR - AR
7(12%) 13(22%) | 40(67 %) 0.8958
g -
8. | 1RE R EIEFEE 7 SLnERR S o 9(16 %) 11(19%) | 37(65%) 0.8937
9. | JAMHEH - BHE FHES VR RER
13 (20 %) 16 (25%) | 35(55%) 0.8705
W% e
10. AR R ECET R & BEEERRA - 20 (29 %) 13(19%) | 35(51%) 0.8896
11. %ﬂﬁﬁaﬁZ%&% 2 FEEE AN A LB AR T
14 (22 %) 17 (27 %) | 32(51%) 0.8358
MEEE -
12. | BN ABINE AT E SRR EE
- ) 31 (44 %) 17 (24 %) | 23(32%) 0.4759
B REHIREEE -
13. | B IERE a2 ToEEhk - HOUSEEIERE - | 23 (34 %) 17(25%) | 28 (41 %) 0.8202
14. iﬂﬁ&T%%EﬂEE’JﬁI&E%T gl e 8(13 %) 9 (15 %) 44 (72 %) 0.8933
15. | SHFHIEE - BFRHE IR - 0(16 %) 13(21%) | 39 (63 %) 0.8626
16. | EH TR 2 M B EE DR H ENGEIEAE - | 10 (16 %) 11(18%) | 40 (66 %) 0.8911
17. | &HITE SRR - 1(16 %) 16 (24 %) | 41(60%) 0.8976
18. | BHE EIFETRA T A2 2 (20 %) 8 (13 %) 41 (67 %) 0.7879
19. | RASEHE L4 2 JEEERDR - 9(17 %) 8 (15 %) 36 (68 %) 0.8658
20. | RORFEE 24 2 AR T 2 AE S sB iR
10 (19 %) 7 (13 %) 37 (69 %) 0.8958
7% o
21. | M5 REHE T2 RAE M OsEARTS o | 7 (13 %) 9 (16 %) 39 (71 %) 0.9045
22. | BTG TR O 2 TR 8 (15 %) 7 (13 %) 40 (73 %) 0.8849
The overall Cronbach's alpha 0.98
Fz (1) ¥ THE, HH > FEEEEEENABE
HEHEH AEE Sl Eib=% e e
1. | B EE K RS SR
- o 18 (26 %) 12(17%) | 39(57 %) 0.9206
FE B
2. | BRI RIS AR R YRR o 16 (24 %) 9 (14 %) 41 (62 %) 0.8971
3. | ZEhER Y RIS TEER IR R o 17 (24 %) 10(14%) | 43(61%) 0.9715
4. | ZEUNE BB S 2 R4 TER
18 (26 %) 16 (23%) | 36(51%) 0.9425
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5. | BHEEFEZIINEESEE 15 (21 %) 19(26%) | 39(53 %) 0.7362
6. | ANBEEGRERAEELE L
12 (19 %) 8 (13 %) 42 (68 %) 0.7628
FENEPN D
7. | BEHEZEEE 14 (21 %) 14(21%) | 39 (58 %) 0.8666
The overall Cronbach's alpha 0.96
= (/0 $H¥ TIRMGREE | HE > SHEEEEEENARSR
IRHREETE H NEE L Eh=3 BE KEEE
1. | SR RS SRR o 8(14 %) 8 (14 %) 43 (73 %) 0.9119
2. | SHRIEEEE . R E - 9(15%) 7 (12 %) 43 (73 %) 0.9184
3. | SHbRAE SR FEERRSA S - 11 (17 %) 13(20%) | 40(62 %) 0.8819
4. | SR SR ST E PR LR A - 9(15%) 9(15%) 41 (69 %) 0.9187
5. | SEIEERE 2 FEEEER KRBT o 7(13%) 9(17 %) 38 (70 %) 0.8635
6. | EPEBERE S RN K B S 8(13 %) 9(15%) 43 (72 %) 0.8858
7. | ERMEZHEEER LIEEER - 16 (24 %) 10(15%) | 41(61%) 0.8559
8. | BATET Y BN ] AT - 19 (28 %) 12(18%) | 37(54%) 0.8710
9. | BREHZ RSN BB BIBREST - 20 (29 %) 23(33%) | 27(39%) 0.8180
10. | Bt FREIRS 14 (20 %) 17 (24%) | 39(56 %) 0.8380
11. | HESTEEE (BNE ) SAe R E TR
- 13 (19 %) 16 (23%) | 41(59%) 0.8122
ShFEAN LS EHE
12. | AFFEIRT 2 BFEZEIRE - WI3EEER
o 13 (22 %) 8 (13 %) 39 (65 %) 0.9264
JE S 2 R S AR
13. | bEYpEE) 2 SEEEEHE o 12 (18 %) 10(15%) | 43 (66 %) 0.9561
14, | EEIES 2 HEEE - 12 (18 %) 14(22%) | 39 (60 %) 0.9250
15. | & HEEGH (SEH L - BB -
15 (23 %) 12 (18%) | 39(59%) 0.9312
ERGEENGH ) 2 FEERT -
16. | EHISbHL ~ EiTEE BTG 2 JiaE
13 (20 %) 8 (12 %) 43 (67 %) 0.8930
RS
The overall Cronbach's alpha 0.98
F (+J1) & AR A STHEEEEEENARE
EHITEE NEE L [EE WE KE(EE
1. | FREUN RS ~ J5(E B SN A
s 13 (22 %) 8 (14 %) 37 (64 %) 0.8507
25 sEIEESORR -
2. | PRBUFRETEERATEZIMNEAL
‘ 22(32%) 16 (24 %) | 30(44%) 0.7927
SERFHARIREIE -
3. | FRBUSEERIESINE A TIEMERRATE | 17 (26 %) 11(17%) | 38(58%) 0.9096
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BH ) -
4. | "PRETRTE R FEERR AR - 14 (23 %) 11(18%) | 36 (59 %) 0.9278
5. | BT RREE S TEEE LS4 TR
- 16 (26 %) 12(19%) | 34(55%) 0.9213
R o
6. | MITBUN Z FEEAERTS - 20 (32 %) 13(21%) | 30(48%) 0.9468
7. | WOTBUN Z FEEEEHFHIE - 21(31%) 13(19%) | 33(49%) 0.9452
8. | MITBUN Z FEE AR EIRTS 18 (27 %) 17(25%) | 32 (48%) 0.9298
9. | MITBUNBFEEF KERGIHEHE
o i 16 (25 %) 14 (22%) | 33(52%) 0.9326
R~ VARV SRR A
10. | G BUNTTECRIS 2 FEaEeiA 19 (31 %) 12(20%) | 30(49 %) 0.9019
The overall Cronbach's alpha 0.98
Fz (Z1) i TEBERMGRE, TH > SHEEEEEENARSE
BE g RS IEE NEE i E=S W% KE(EE
1. | B SR N B RS 11 (17 %) 7 (11 %) 47 (72 %) 0.9004
2. | BB R IR - 13 (19 %) 12 (18 %) | 42 (63 %) 0.8774
3. | bt RS BN - 9(15%) 7 (11 %) 46 (74 %) 0.9332
4. | BT IGERSERERUE RS (& 119
N e 10 ( 16 %) 11(18%) | 40(66 %) 0.9562
GRS B BGE B IRE RS )
5. | ST ZIEEHEREI AL (BREME
o 12 (19 %) 11(17%) | 40(63 %) 0.9199
M~ 2EEEROR - BEAERIEEE)
The overall Cronbach's alpha 0.96
=z (Z+—) ¥ TeRRE, A SHEERBREEIABE
SR EHEE ENEi= ey Eik=8 e KEEE
1. | MR HATAR - 11 (20 %) 12(21%) | 33(59%) 0.9343
2. | BT HEEERTS - 10 (17 %) 9(15%) 40 (68 %) 0.9492
3. | PR SLaEENE - 14 ( 25 %) 7 (13 %) 34 (62 %) 0.9468
4. | HMEENLAESRERER P - IR ETE
o 12 (21 %) 11(19%) | 35(60%) 0.9738
JI{E - R -
5 | BB EEINE NI SRR 9 (15 %) 15(25%) | 36(60 %) 0.8900
The overall Cronbach's alpha 0.97
£ (Z+2) ¥ THEERTEERE ) TH > STHEEERENARRR
Hgunh e AT ER ST E ENEi= o FE R KEEE
1. | BHOTEUN > SR - 8 (13 %) 12(19%) | 43 (68 %) 0.8524
2. | SMTBUN Z B EEREE HAYNE | 10 (16 %) 9(15%) 42 (69 %) 0.8738
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ANLFrdEs -
3. | AHTBUNHY B H & AR E R iR o 15 (24 %) 8 (13 %) 40 (63 %) 0.8911
4. | EBHITETHI TR H R R R - 12 (18 %) 15(23%) | 38 (58 %) 0.8849
5. | SHITBUN Z RIS N B2 FEEEIRTE o | 16 (24 %) 12 (18 %) | 40 (59 %) 0.8977
6. | SHITEUN 2 PLEEE S B EE T E RS
16 (24 %) 12 (18 %) | 38 (58 %) 0.8644
(4 1999) -
7. | BMABUN Z ZEBIRESE T - 15 (21 %) 16 (23%) | 39 (56 %) 0.8950
8. | SHTBUNZMEH 2 ZsEEEN 11 (16 %) 19 (27 %) | 40 (57 %) 0.8876
9. | BELUKEN 2 SLEEIRTS - 12 (17 %) 15(21%) | 45(62 %) 0.8739
10. | SHASFANEELEYL > 4R ER B E S
o T 17 (24 %) 15(21%) | 39(55 %) 0.8266
BEEEE REEE A -
11. | B TBUFEEHESMNE N VR EETFH > 5
B o o 17 (25 %) 18 (26 %) | 34 (49 %) 0.8502
RERIINENEZESENREERE -
12. | BBUFAELS B RERR M N R HHfE SR8 58
20 (29 %) 16 (24 %) | 32(47 %) 0.8270
% ( ARC ID Number) °
13. | B OTEUFFRAL B 2 YNE A 2Rk,
o N RN 12 (18 %) 13(20%) | 40(62 %) 0.8626
PEEEN (BB R &R -
14. | (BRI R 2 A S - IAMERRRR - 16 (24 %) 11(16 %) | 40 (60 %) 0.8610
15. | BHTEUN > SR 22 2454 119) 11 (18 %) 13(21%) | 38(61%) 0.8901
16. | SHFBUMREEZ YNSRI A Z AT IRE | 12 (18 %) 14(22%) | 39 (60 %) 0.9060
17. | BBUFRRIL SRR 43R I S T 2 it
o 12 (18 %) 15(23%) | 38 (58 %) 0.8906
Z SR FEEE -
18. | SBUFIRMt Z B A E T RE AR - 17 (25 %) 16(23%) | 36(52 %) 0.9037
19. | BBUFRRLINE N L5 = HeER 2B F
N . 20 (29 %) 13(19%) | 37(53%) 0.8585
B E R 2 BB -
The overall Cronbach's alpha 0.98
C. B
£ (Z+=) BEMEEEEIIAEE
TEAIL AEE So i [E= W& AE(EE
1 | EHEUFEREEEEEMERE S BfES
\ B I 12 (19 %) 7(11%) 44 (70 %) 0.8277
BRI ~ SRS - SO -
2. = WBUR A B b A= VBRI R T B B o | 10 (15 %) 17 (25 %) 40 (60 %) 0.8930
3. | EHEUTEHERIEITHHEE 7 (11 %) 13(20%) | 45 (69 %) 0.8827
4. = WBUN SRS BS b A B ERIR THE 14 (20 %) 17 (25 %) 38(55%) 0.8629
5. | EHEUTE]E PR EECR 14 (20 %) 12(17%) | 43 (62 %) 0.8976
6. | S HBINEER 2B L% AN B% - 19 (28 %) 20(29%) | 29(43%) 0.8910
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7. | BB EEE( AR EE - 17 (23 %) 25(34%) | 31(42%) 0.8076
8. | M AEUMHEHE % REERE 13 (18 %) 16 (23 %) 42 (59 %) 0.8470
9 | M ABUFEESEEE NS N B 2 =R
9 (14 %) 12 (18 %) | 45(68%) 0.8665
5
10. | O BUG U E S E NS N B 2 2R
7 (11 %) 11(17%) | 46(72%) 0.8486

5

The overall Cronbach's alpha

0.97
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Objectives of
internationalization

Kyoto- a city
that fascinates
the world

Enhancing and
spreading the appeal
of Kyoto, a city of

“Omotenashi” or

hospitality that
draws visitors from
around the world

Kyoto- a city
linked with the
world in many

ways

Promoting
international
exchange and
cooperation

initiated by citizens

bifekt+— FERER R E R

Measures to be promoted

(1) Enhance Kyoto s
multifaceted appeal

2) Improve the effectiveness of
information distribution and
collection by using diverse
media

(3) Raise awareness among Kyoto
citizens and train people who can
spread the charms of Kyoto around
the world

(4) Fulfill the needs of
international residents and
visitors and improve their
living environment

(1) Promote international
exchange initiated by citizens
through sister-city and
partner-city relations as the
core of international exchange
and cooperation

(2) Promote international
exchange and cooperation in
various ways unique to Kyoto

(3) Promote youth exchange

(4) Train people to acquire
international way of thinking

606

Items to be promoted

Enhance Kyoto" s appeal as a city of international
tourism and hospitality

Enhance Kyoto” s appeal as a city of history and of
culture and arts

Enhance Kyoto' s appeal as a leading eco-friendly
city

Enhance Kyoto® s appeal as an international
business center Newly added

Enhance Kyoto® s appeal as an international
academic city

Disseminate information through domestic and
international media and ICT

Disseminate and collect information through
international organizations

Disseminate and collect information through fans of
Kyoto

Provide opportunities for citizens to learn about
Kyoto and Japan
Spread Japanese and Kyoto culture via its citizens

Improve the environment for visitors from abroad
Establish a support system to enhance multilingual
signboards and provide clearer tourist information

Promote exchange programs related to friendship
cities (sister cities and partner cities) initiated
by citizens

Promote international exchange and cooperation as a
historical city

Promote international exchange and cooperation as an
environmentally advanced city

Promote international exchange and cooperation in
various other fields

Promote interaction with overseas colleges,
universities, and other institutions

Foster globally minded young people

Create various intercultural opportunities for
young people

Provide citizens opportunity to deepen their
international understanding

Promote foreign-languages and
international-understanding education in schools
Utilize the knowledge of those who have worked for
international exchange and cooperation programs



Kyoto- a city
that embraces
cultural
diversity

Building a city where
citizens of all
citizens including
foreign residents can
live comfortably and
can play active roles

in communities

(5) Develop a city where
international students can play
active roles

(1) Community support

(A) Provide accurate information
and improve counseling services

(B) Support programs for the
study of Japanese language and
society

(2) Living support

(A) Improve educational and
parenting support

(B) Improve welfare, health, and
medical services

(C) Reinforce disaster
prevention and crisis management

(D) Improve international
student support programs
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Newly added

Support international exchange volunteer
activities
Attract international students to Kyoto
Promote interaction between international students
and citizens

Improve the living environment for international
students

Create a global network through international
students

Upgrade employment support services for
international students

Improve and increase information for those
international residents who have newly moved to Kyoto
Improve and increase counseling services

Increase multilingual information on public services
and daily living, and expand information delivery
me thods

Improve the environment for studying Japanese
language and Japanese society

Improve and increase information about Japanese
language education

Review Kyoto city's educational policy regarding
international pupils and students

Increase support for children of international
residents in learning Japanese language and other
school subjects

Support educational programs that teach native
cultures and languages of international residents
Improve providing information to foreign parents
Promote capacity building and training of education
providers and parenting support providers

Support foreign residents who are elderly or have
disabilities

Support foreign residents not entitled to public

pension benefits

Provide active medical information

Improve and increase medical interpreter dispatch
service

Provide accurate information about disaster
prevention during crisis

Promote communication in communities to prepare for
disasters Newly added

Reinforce disaster support systems

Improve daily life of international students
Promote interaction between local residents and
international students

Use the knowledge and skill of international students
Improve methods of providing information
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(2) Develop multiculturally harmonious community

(A) Promote social
participation by
international
residents

(B) Raise citizens'
awareness to respect
cultural diversity

1.

Provide international residents opportunities to play active
roles in society

Provide international residents opportunities to interact with
local community

Encourage international residents to give their opinions about
city policies

Build a society with no discrimination against different races
and nationalities New

Promote education for advancing multicultural coexistence
Train people capable of implementing multicultural coexistence
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in general yes, but bus
systems typically only have

Chinese schedules

APRC requires to stay 183
days a year in Taiwan, and
children of foreign
parents, who have both
APRC, can not obtain APRC
- even though there was a
cabinet decision in 2012
proposing to change this
to be able to be outside of
Taiwan up to 5 years, and
qualify spouses and
children of APRC holders
for APRC as well

see no. 1

see no. 2

B. Hi 5 A G
Vg ~ 238 R AT H
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| know only Taipei,

Keelung and Taichung.

Taipei is the best and very

international. Keelung is

the culture of family and
marriage is disturbing in
face of demographic
difficulties (modern

Taiwanese women refuse

no matters

an open relaxed civil
society like the
Scandinavian countries.
These countries are

successful economies and
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really nice.

Taichung not so nice, a bit
chaotic, people more
unfriendly and less open
and polite.

to giving birth because
they don't want to marry
in traditional way) these
modern Taiwanese
women reflect their
feelings on the foreigners,
so an adult/mature
foreigner is feeling sad too

language barrier is a

second one

don't have strict
traditional family or
marriage bonds

Taiwan could learn from
them, but everything need
time. Taiwan should not
look so much to Japan,
Mainland or USA. Taiwan
should develop an own
style of state culture far
away of traditional bonds.
Taiwan could learn also
from Berlin in Germany.
This city with all his history
has the tradition of
non-tradition.
Non-tradition is the city's
tradition since begin of
the city's rising and

success.

One negative model is
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India. This country could
be a world power, but the
own traditional culture is

curbing any progress.

Hualien is the most
friendly

Taipei and Taoyuan are
the least

| do not understand the
bothering from the

Police in certain cities
every Sunday we see them
bother the foreign
workers, those people
come here to work not to
be bother from the Polices
those people are here
working they have 1 day
off a month they come out
that day they go shopping
and spending money in
Taiwan and being bother
by those polices who think
that is important. Those
police should concentrate
on traffic so the people

around Train stations

The Indications and
directions are not so

accurate

Taiwan should be as it
was in the 90's when
everyone were so friendly
but in the last 2 decades
Taiwan became too
American and that's why
in Taiwan there 's so many

crimes

B. M5 AETEEER

VY ~ 238 R AT H
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and Bus station will feel

more secure.

Taiwan is the place |
choose to live and | love
living here. It's more
accepting of immigrants
than most places I've been
to, and is convenient to
live in from a practical
standpoint. | don't
consider language to be
an issue, Taiwan speaks
Chinese and folks that
come here should try to
adjust. There's no need to
be obsessed with English,
although of course
practically speaking
English is important (I'm

typing this in English now).

| don't think there's a city

that's more friendly than

My main gripe would have
to be the enforcement of
traffic laws. This has
nothing to do with being
from another country
originally, it has to do with
common sense and safety.
| can't understand how
people allow themselves
to behave so badly when
driving, and this 90%
refers to scooters - it's like
they don't value their own
lives. We have a police
force and a government,
there should be at least
more effort to enforce the
law. Otherwise, | can't
think of anything that is
especially inconvenient. As

mentioned before,

Taiwan is just the perfect
size, not to mention
simply gorgeous!
Therefore driving around
Taiwan is very nice in
terms of distances - not
too small, not too big.
However, Taiwan's road
planners need to really try
harder...highways and
freeways don't connect,
not enough
exits/entrances, plainly
confusing road signs,
non-reflective signs are
impossible to see properly
at night, and more.

Taxation rules should
change - the 183 day rule
is simply discriminatory
against people from other
countries who choose to
live and work here, as it
doesn't differentiate
between changing jobs
and leaving the country.
This year (2015) | changed
jobs in late Feb, and as a
result had 20% tax
withheld. This is simply
not fair, | haven't even
exited Taiwan in almost

four years...

B. M5 AETEEER

t - EHHE
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others or one that is least
friendly, they're all nice. Of
course, there could be a
little more openness.
While people here are
generally very friendly,
some terms for
"foreigners" are still used
that would be considered
offensive if used to
describe non-locals in
other places. The Taiwan
government could try to
educate people regarding
this.

However, overall Taiwan is
an amazing place for many
reasons. We have to
remember how important
our place is - a vibrant,
liberal, and free society
that has achieved stability

language is not an issue.
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and prosperity and proves
that certain claims from
both Western and Asian
"thinkers" regarding
harmony and freedom
being mutually exclusive
are simply not true (to be
polite...if being honest,
those claims are just silly).

No!
Not sure! Seems more or
less the same. But Taipei

seems most in friendly.

Terrible international food.

Not easy to go to the east
coast from the center of

Taiwan.

Language skills, higher
level of professionalism in
any Taiwan business.
Environmental awareness

in general.

B. HTATESER

VY ~ 23 R T H
188k 5 2 REHHET 50
2 R TeaB iR -

As a resident of Taipei
since 1999 and widely
travelled in all cornors of
Taiwan | have felt Taipei
City to be quiet
hospitable.

The least friendly will be

Kaoshuing

1) In general Taiwanese
people are very humble.
The most inconvenient
part is to deal with
Taiwanese people
perseption that foreigners

with brown/dark skin are

inferior or trouble makers.

Having lived in Taiwan for

The street signs in
mandarin are well placed.
If signs can also be in
english with same size
fints as manderin then this

will be very convenient.

Hope government can

encourage GPS service

1) Traffic Control: Follow

Australia

2) Banned public smoking:

Follow Ohio state USA

3) Public Education for
how they should conduct

their act: Follow Hong

B. M 7AEEEE
VY ~ 223 R i T H

15. &3 TV - B5F
FENER o

h -~ BEHEHE
6. ARV E Tt
RAESEXESUEK
RIEAFE
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15 years, | have
experienced several
instances when
discrimination was
practised based on skin
color. Sad part is that |
have also experienced the
same at loactions as
airports where one
expects a better
understanding.

2) I still am unable to
understand why highly
educated society in Taiwan
still permits smoking
cigarettes in public area.
This is not only a health
hazzard but should be
strictly banned.

3) Drivers, including

trucks, cars & two

providors to also have
digital maps in english
language.

Kong goverment TV public
announcement &

awareness method.

4) Display of
Directions/Notices: Follow
Quebec Canada method of
having information
displayed in English &
French(mandarin for

Taiwan)

5) City Beautification: all
public areas, roads, mini
gardens between roads
should be well maintained
and clean. Singapore is a

great example.
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wheelers, dont have
respect and fear for law on
roads. Drivers drives
ruthlessly fast in areas
where they need to be
dead slow as school areas,
inner narrow roads,

hospital areas.

4) Noise polution from
modified vehicles specially
the two wheelers steals
the peace of many areas.

This is my second time to
live in Taipei which is
considerably more "user
friendly" for foreigners
than it was fifteen years
ago. | have not spent
enough time in other
cities to be able to rank

which is the least friendly.

Poor driving habits of
Taiwanese is head and
shoulders the most
inconvenient, with scooter
drivers being by far the

most dangerous.

Once outside of Taipei,
signs in English are far less
frequent, so more difficult
to get around. There is a
GPS in my car, but sadly,
English GPS is not

available in Taiwan

Driving habits. If you check
on any web site or blog
written by most any
foreigner either now living
in Taiwan or recently
moved from Taiwan, there
is almost always a
reference to the poor
driving habits of folks

here. It is a problem that is

B. 74 EIERE

VY ~ =23 K g E H
15. &3 TS - B5F
FENER o
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so easily fixed and there is
so much immediate
benefit to the country. Yet
nothing gets done about
it.

Yes Taipeiis the most The most inconvenient Sign board is not proper Taiwan should do more in | B. 54 /EF51E
friendly one things is that all the house | plus language is the most | English like Hongkong or =~ )%’EIE H
old bills is in Chinese it problem their major cities in Asia WER (BEE
must be in English too plus %ﬁ - 4ERS ~ HARES)
any letter or document FHEE 2 SaERTS
from government or VO ~ A2 S i g TE 5
telephone department 15. & 7 A ~ B
should type English too G o
T~ JEHREE
1030 T BUN TR A%
ZEEAREA
No. No body wants to English newspapers need | Taiwan needs to be more i{t?‘j‘_&._;‘ﬁiﬁﬂﬁ
No one. negotiate or disscuss to provide more. international. more open R 4ETE H

Maybe there's not a city is
the least friendly.Each one

seems no big different.

things or just talk in
English. Local TV news in
English sucks.

especially locations.

enviroment. Like
Shanghai. Taiwan is
narrow minded about new

things.

11, HEHHI5EE
(BINE ) A8 KRB

FRHME A L5 B
I -

617




R R A TR A A A R e A

10.

| think the most friendly is
Taipei.

The least city is new Taipei
city.

| think it should be traffic .

The traffic light is no clear.

| think like
Singapore,Japan.....

B. M5 AETEEER
VY ~ 238 R AT H

11.

Taipei because
transportation is so
convenient there. But for
food no english menu in

taiwan small shop which is

a pity.

The least? Cannot say
have not yet tour around

taiwan overall

Transportation in hsinchu
and english menu in every
small shop to buy food

Transportation system not
equal only can find taipei
and kaoshiung with mrt.
The rest like hsinchu and
tainan so bad for leading

timw waiting for the bus.

Just like in singapore even
the bus is so ontime not
only the mrt.i hope taiwan

can learn about it

B. M T4 B
N
3B R
FiH -

12.

Taipei is the most friendly

one. Hsinchu is the least

The addresses are not

always written in english.

Hard to comunicate with

people even at the train

Give more information in

english about going

B. M 7AEEEE
VY ~ 223 R i T H

one. This makes it difficult to go | stations. around in a city. 1888 5 2 T 2R
around sometimes. P RGBS -
13 yes, Everything is nice | have no problem with People should more be

international-community-f
riendly environment.
Hsinchu is nice. | have not

been in other cities, so

that

communicative and open.
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don't know much.

14.

yes.
Taichung is more friendly.

Lack of bus service in
hsinchu city

short of tourist

information center.

no ldea

B. M5 AETEEER
N~ IRABEEEE
1. &t i SR RE 2 SLGE

N
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15.| Don't offer friendly The language, the public The transport and the The language, the public B. 4 EfEE
enviroment, transport, the hygiene and | language. transport, the hygiene, the | 1 ~ 32 K i&E#g7H H
Everything is in chinese walk on the street. traffic and the streets
and the public transport is distribution.
not so convinient. The
best is Taipei and the
worst | stayed is Hsinchu
for the transport

16.| | think taiwan in general is | Communication gap would | None | have been to few B. ¥ 54 S5
aan be the one. | am sure it countries but | think C ERBTEH
international-community-f | will be good to speak to Taiwan is doing very well 5.8 & REHEErE
riendly environmentasa | the Taiwanese but English in this part. RN EBY) R B REE -
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whole. | have not been to
a lot of cities but my
experience is sampled
based on the places | have
visited. People are helpful
and kind everywhere.
Facilities are excellent but
food can be a problem
sometimes if you can eat
pork like my case.

is not spoken everywhere.
| guess | have to work hard

on my chinese.

17.

Taiwanese are very
helpful. If government is
taking such feedback from
foreigners then anyone
can find the level of
thoughtfulness about this
country. Very grate
country with grate people.
There maybe some cases
of discrimination between
different races but, that
can be overlooked by

seeing other good things

Language and food.

Very less place to eat for
vegetarian people. | am
not complaining about the
language as | know it

before come to Taiwan.

Taiwanese are very
friendly. So, as per my
knowledge nothing is

inconvenient for me.

Use English also in public
transport place. Because
not everyone can speak
English but they can
convey there message by
pointing to some notice

written in English.

B. HTATESER
— ~ BRIEH

5 G SRR AR
HEH B SRR -
VY ~ 2238 R R TH H
I~ HEHEHA

6. A HE S IR
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in Taiwan.

18.

Yes, it does. | think Taiwan
cities offer
international-community-f

riendly environment. |

| think the most
inconvenient as a member
of international

community is sometimes |

In the local city outside
taipei is seldom to find
people who speak english.
Sometimes it becomes a

The airport, | think.

think the most friendly have difficulty regarding problem.
city is taipei. permission to do praying
as moslem.
19.| So far | am staying in Nothing so far. Nothing | am most satisfied with

hsinchu. | felt like most Taiwanese people's way of
of the very kind and helping.
helpful. Few are feeling
shy to speak in English.
20.| Yes Nice people, Unclear information about | To do more B. ¥ 54 S5

Most friendly: Taipei,

Kaohsiung

Very high safety

the transportation system
Not sufficient information
in English related to the
travel (maps), healthcare

and housing.

announcements and
advertisements about
ongoing culture activities

in English.

= JEEFEHEH
4. gL H
P A e X =N
st -

VY ~ 238 R AT H
16. %1t 7 Rt Ml
FEEIE N H BN I -

N~ IRABREEEE
1332 S8 2 3
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21.| Lack of sidewalk way for No rubbish bin in the No trash bin More bicycle friendly, bike
pedestrians, cycle paths. street to throw his paths for clean
Most friendly city: Taipei rubbish. environment, non smoking
in public areas
22.| | have been living in Language barrier. | think it | The transportation system | At least if Taiwan wantto | B. i 54 G5

Hsinchu City for more than
one month now. | think |
can't compare Hsinchu to
other cities since this is
the only city | have been
to. But regarding to its
"international-community-
friendly" environment, |
think the city lacks some
things that can
accommodate foreigners.
Special those who can not
speak Mandarin. But the
plus side is that the people

is the most inconvenient
thing that a member of an
international community
can encounter. It is hard to
buy, travel,talk to people if
you don't know the local

language.

of Taiwan is very
convenient and
systematic. The buses
leave the terminals on
time and arrives at the bus
stops on time. So the most
inconvenient when
traveling across cities in
Taiwan is again the

Language.

There is an instance that
the bus | rode don't have

the flashing sign of the

encourage foreigners to
feel really comfortable in
Taiwan, the locals should
have a basic knowledge of
the English language. So
that the foreigners will not
rely on their tour guides to
go around Taiwan. | know
that this is hard specially

for the elders.

Maybe an easy way to
help the foreigners is that
the basic things should

I~ HEHEHA

1. B R RARRE
(EQENLRZE V] S N
HIEIEAETT -
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in this city tries to help or
guide you in your daily
ventures. The people here

are nice.

next stop and the speakers
don't work really well, so |
don't now where | am. |
find it hard to
communicate to other
people since they don't
know how to speak
English.

have an English
translation. Example:
direction to do something
(buy ticket, operate the
ATM, etc.), restaurant
menu (even the kiosk),
etc.

But | think Taiwan is great
as itis. I love the way they
maintain their culture and
way of life. Maybe the
foreigners should be the
one adapting to the
environment. They should
research or study more
about the culture of
Taiwan before going to

Taiwan.

23.

| believe Hsinchu city is
international-friendly. The
city cleansing services are

perfect. no idea how they

Stray dogs are annoying.
When i was in national
tsing hua university, stray

dogs used to enter the

Traveling here in Taiwan is
perfect according to my

judgement.

Let the ministry of
Education notify all
universities to issue

student work permits to
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control air pollution, but it

seems is under control.

dorms, restaurants and
classrooms withing the
university.

At night some even barks
at you when they see you,
though they never attack
me.

Now am attending
Chiaotung university and
is similar to Tsing hua with
respect to stray dogs.

| hope the city
governments in all the
cities can remove all of
them in all the

universities.

all foreign students during
the winter and summer
vacations.

if that materialize, we can
enjoy life in Taiwan than
the current restriction
levied on us.

with more money, we can
spend more,and the
opposite is analogous.

24,

Yes, they are friendly to
international people, but
because of lenguage
barrier they tend to avoid
international people which
come across them.

But, after all, they're nice

| can't get a job and it's
difficult to explain
something and difficult to

buy something

| don't know,

| think Japanese is more
welcome to foreigner,
because they have
tendecy to help if they
found someone in lost.
Eventhough they don't

know how to explain it,

B. M5 TEAE

I~ HEHEHA
1. BIEEE S R R
RE(H I 2 DB Lo
FENLIHEAE ST -
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and try the best they can
to help,

| don't know because i
haven't been in many city
beside hsinchu n zhongli

but they tried their best to
explain with gesture or
they will guide you there

25.

yes
the most friendly is
Hsinchu

the least one I still don't
know because | have not

travel around Taiwan

Language

It is hard to find garbage

can

| think Taiwan citizen
should brave enough to
speak with foreigner and it
will make Taiwan more fun

than before

B. M 5 A TEAE

I~ HEHEHA
1. BIEEE S R RS
REEE IS 2 ﬁ? 4

FoNLBIEAE

26.

Yes. Taiwan is the one of
the best country to do
study or job.People and
environment is so

good ,kind and friendly. |
felt Hsinchu, Zhongle ,
Taipei are good in that. |
have never been other

places.

The most inconvenient
thing is communication
between we and people
and i feel food little bit. by
look,smell and taste. Now
i started eating Taiwan
food.

Everything is good in
travel manner. We have to
aware of the bus routes.
Important one the
announcement of the
stops in the bus can be
English too. Will be
helpful.

Here Everything is sounds
good in
Kindness,friendliness,safet
y,climate,study,quality of
life style but the culture is
mostly changed compared
to before.(This may not be
a negative because here
people following western
culture like other

countries, so that they

B. M7 EF I
@\QL&@%EE

A NHZI 2 FEREIE
TR EIMEZ BOUHIRRE
71 e BN EAR AR
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I~ HEHEHA
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forgot their own culture

and uniqueness)

Thanks for the survey, |
hope this may helpful to
you.

27.

As | stayer for the last one
year only | did't know
whole taiwan cities, but |
know Taipei, Hsnchu and
Keelung City. The people |
met, the city. environment
and infrastructure is
astonishing. The peoples
are helping beyond their
capacity. Their culture

builds their good behavior.

| did not find western food
in cheap price like Chinese
food in small restaurant
cheap. But it is
manageable.

Nothing

In my opinion Taiwanese
education is the best than
others except in some old
universities in USA. So this
education can be viral to
excellent students
throughout the world by
more attractive salary to
students like USA, Europe
and Singapore. But the
current salary is ok to me.

That is enough.

28.

Generally, | like living
Taiwan very much , Taiwan
a peaceful safe country
and | think people are

really super kind and

| wish to learn more about
Taiwanese culture, during
my living in Taiwan during
the past three year, my

knowledge about

During shopping or
walking in Local streets,
we find it difficult to
understand what shops

are selling , since most of

most of Taiwanese goods,
products are not explained
in English , such as
(Ingredients of food

products, cans, ..etc)

B. M5 A TEAE

— - gATEH
3B R
FiseH -
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friendly, I am living in
Hsinchu for more than 3
years and | could feel how
friendly are the people
here, they like to help,
but when | go to Taipei |
feel that people there
communicate with
foreigners more than
Hsinchu people, of course
Taipei is the capital city,
foreigners there more
than other Taiwan cities, |
wish if Hsinchu people try
to communicate more
with foreigners, even
science students feel shy
to use their English with
foreigners , | believe the
new generations will have
more ability to
communicate with

foreigners, | could feel it

Taiwanese culture is really
few, | can say the reason is
because | didn't have
enough time to improve
my Chinese , most of
international students
who are studying in
science colleges are very
busy doing their
researches, following the
graduation requirements, ..
they don't have enough
time to learn mandarin, no
wonder it's one of the

most difficult language,..

Second thing | want to
mention as a Muslim living
in Taiwan, | really
appreciate that Taiwanese
people respect my religion
and believe in the same

way | do respect their

Taiwanese shops owners
don't put any English on
the shop boards,
advertisements,.. most of
Traditional restaurants
menus also have no

English

Thanks for caring about

foreigners needs

HEF B SR ERL -

* WEYTEE

1. RO IEE

SR AN fE S A
I~ HEHEHA

1. BIFEEE S R RS
RE (5 F i 5 TaB EL o
FENLIRERETS] -
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religion and believes,
Islam is one of the largest
religion in the world, and |
really do find it strange
that most of the countries
around the world do
understand Muslims
needs regarding places to
pray and halal food, halal
food and prayer rooms,
Mosques [Masjid] , we can
find it most of other
countries, but in Taiwan
they are really few,
specially the halal food for
Muslims, | wish if they can
open more restaurants
which is selling halal food,
in Hsinchu, in Taipei we
could find some places
which is selling halal food..
before we used to find

imported halal meat in
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COSTCO and RT_MART,
but now it's hard to find ,
one of my friends
mentioned that they bring
the halal meat with no
halal sign, which is why we
don't know whether it's
halal or not

| wish if that is 'suitable

thing to say here ..

29.

In general Taiwan is very
open to foreigners.

But | think the most
friendly city to which |

have been would be Yilan.

| don't think there is a
least friendly city.

When | moved in here |
didn't know how to speak
Mandarin, so the first few
months were a bit rough.
Now, a year from that, |
think there isn't any other

significant disadvantage.

The fact that transport
isn't as convenient as it is

in Taipei or Taichung.

Implement more English
at schools. It is a barrier
that is hard to overcome
for both foreigners and

the Taiwanese.

B. M5 A TEAE
I~ HEHEHA
7. BEERE 2 EREE

30.

Sure.
Hsinchu city is the most
friendly.

No city.

All most convenient, but
some public places have
only Chinese not English, it
is inconvenient.

There is seldom tour guide

who can use English.

Let use both Chinese and
English in any public place
as well as Taiwanese

people.

B. M5 A TEAE

VY ~ 223 R T H

15. Bty E ~ B5F
PSR

I~ HEHEHA
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31.

Big cities do offer some
support, with many
people who can speak
English. Of course Taipei is
the most
international-friendly city,
with many western-style
restaurants and bars.
However, this is not to say
Taipei is the 'best’ city. |
prefer more traditional or
quieter places in Taiwan.
Miaoli is great for a slower
pace of life and great

mountain scenery.

Actually I'm not totally

| have lived here for over 6
years now and the main
topic that comes up time
and time again in the
foreigner community is
Taiwanese roads,
Taiwanese driving
education and people's
behaviour on the roads.
They are extremely
dangerous places, and a
daily life-threatening
hazard. I've known many
people to have serious
accidents, and | have had

many near-misses myself.

Other drivers breaking

driving laws is probably
the most inconvenient

thing. The trains are

excellent in this country.

I'm not sure why only
cities are the focus of this
survey. What about
smaller towns or
destinations in the

mountains in Taiwan?

Bicycle paths that are used
ONLY by cyclists, for
example as in the
Netherlands. Bicycle paths
here are often covered
with parked cars. The
Zhubei cycle path (771LH
THEME

used by drivers and

H) is continually

scooters, causing danger
to pedestrians and cyclists.
Despite mentioning this to
the local Hsinchu County
government, nothing has
been done to prevent
motor vehicles using the

bicycle path.
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clear what is meant by
'international-community-
friendly'. The international
(native English speakers)
community supports itself
in my experience. If we go
by this definition, then
Taipei is more unfriendly
by the fact that its so large
and impersonal; therefore,
its harder for foreigners to
meet with others.

To be honest, the most
friendly place is not any
city in Taiwan. In fact, it's
the mountain villages
where aboriginal
Taiwanese can be met.
They are the friendliest
and most fascinating part

of culture in Taiwan.

Punishments by the police
for driving offences are
rare and ineffectual,
almost no speed cameras
are operational, and
worst, cameras are not
installed to detect people
running red lights. In
addition, driving education
is pitiful. More education,
enforced road-laws and
more traffic police should
be put in place. This alone
would make Taiwan a
much more relaxed, safe
and enjoyable place to
live. The rest of Taiwan
seems to lag behind Taipei

in this respect.

Other inconvenient things
are beetle nut on roads

and pavements, large

Driving standards, laws
and education can be
learnt from countries as
diverse as Japan, Australia
and the U.K.
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amounts of trash that
never get collected (for
example on beaches, by
rivers and on bicycle
paths).

32.

YES (on average)

Taipei, the most friendly

Yillan, less friendly

Language barrier
Foods (to some extent)

Concealed Discrimination

Transportation is mostly

convenient

Tourism

B. M 5 AT TEAR
I~ HEHEHA
1. B R RARRE

{55 FH & 7 D nB B s N
EERE ST -

33.

| do not know much about
other city since | never live
in other city except
Hsinchu. In Hsinchu, the
international environment
is friendly enough for the
university area (some
Taiwanese students and
Researchers). But for local
people, we still find it
difficult for them to speak

English or at least

The most inconvenient
thing is when we want to
buy food even inside
university. The seller
mostly they can not speak
English. It is very difficult
for us who has the meal
preference (Halal food). |
hope internationally
friendly here also means
Muslim friendly.

The most inconvenient
when traveling to other
Taiwan's local cities is
about the public place
signs. | hope that in public
place or shop or cafe can
provide both Chinese and
English writings.

As we know in Taiwan,
there are so many
vehicles. With a lot of
vehicles, the traffic is
becomming worse. To
reach one place to
another place which is
close by, it can take more
than an hour. Moreover,
the Taiwanese sometimes
do not foolow the traffic

rules. They can ride

B. 7 AR IETERE
ho~ ZEHEHE
1. BRAEE S RRARAE
{5 R oLaB ES M e A
TEERE ST -
B. 7RISR
T EXRIHHE
3. BRI E R
| e
4. éf“ i0)i PN = B
EIEREST o
5. MEdATFEANE
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understand what we say.

scooter and pass the
traffic light, sometimes
they ride and cross over in
between cars with very
small space, and many
other dangerous rides.

PR BV SR BERL -
B. M 5 AT TEAR

VY ~ 238 R AT H
15. ZHTHIETE ~ &5F
PSR

34.

a.Some do, some dont.
b.Taipei
c.Hsinchu

Some local people (not all,
but also not few) are
somewhat racist and
reluctant to help, however
if you are westerns
descent, it may not be a
problem.

| took my MS degree in
Taipei (NTUST), | found
that every local student,
professor and local people
that | met are very
friendly. However, in
Hsinchu-where | am taking
PhD degree now, the

environment is quite the

Some of the instruction
and guide map are only
available in Chinese

As a foreigner, | cant tell
which country that Taiwan
need to learn from. Since
every country has its own
culture. Overall, Taiwan is
a very nice country. The
government cares so
much to internationalize
its institutions and etc,
which | as the foreigner,
really appreciate this
effort.

B. M 5 A TEAE

N~ IRHBREEEE

1. Bt SBh 2 sk
N

2. EHREERE TiE
bl -
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opposite. In my university
for example (NCTU), |
suffer from unfairness in
studying and doing
research. | almost
intended to quit in my
second year or transferred
to my almamater, NTUST.
As for the city, some local
people in Hsinchu are
somekind "don't bother
me!" people, unless you
are "non-black hair"
person then it wont be a

problem.

35.

yes, | visited Taipei and
hsinchu, both are okay for

me.

A little bit English
communication problem

in some people.

None, keep it up

None, keep it up

B. M5 TEAE

I~ HEHEHA

1. B R RARRE
(EQRENLRZE V] S N
HIEIEAET -

36.

Start from best:
Hsinchu > Taipei >

Taichung > Keelung >

Language

Language and Veg Food

not other than
language...Taiwan is a best

place to live...people are

B. Mt 5 A TEAE
I~ HEHEH
1. BIFEEE S R RARRE
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Hualian > Tainan

kind and friendly...only
problem is language!!

(EQENLRZE ] N
IEIEAED -

37.

yes, the most is Taizhong.
The least is Hsinchu

language

tranffic

i dont know

B. M5 AT TEAE

I~ HEHEH

1 BB R RAHE
(EQENLRZE ] N
HIEIEAED -

38.

| think university is the
most friendly one. Perhaps
Taipei is also very friendly.

Most people outside of
university dont speak
English. Communications
would become an issue

out of campus.

Taiwan is really convenient
for almost everything. |
can't think of any
regarding this.

Being more open minded
and getting involved in the
international stage. The
taiwanese students should
be required to undertake a

certain credit hours of

B3I T A=A EIR

I~ HEHEHA
LEREEE & > RARE
QLR vl
HIEIEAETT -

2. B R PR AR ER

english medium major p= ST ARy
courses of their study (not | 6. 314 HYZ & HEHFE LR
an english language = SE B W &N
course.) N

39.| Taipei is very international | | cant pay with my Not enough english help Other countriew use more | Bt 54 /G512

friendly im not sure about

other cities

international credit card
on a lot of places specially

7 eleven

english

H~ HEHEH
LERFEE > RAHRE
(EQENLRZEEGE ] UN
AT

40.

Tiape is the best, no idea

As a Muslim from

| have been visited almost

Korea and japan are trying

B.MM 7 4=/ EHEAE
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about the least

Indonesia, to find halal

food is most inconvenient

all big cities, everything is
fine, | could find anything
and anywhere. Sometime
language barrier is there
but using app on
smartphone make
everything become easy.

to attract the visitor from
Muslim country such
Malaysia and Indonesia.
they are promoting about
Muslim basic needs for
daily life, halal food and
praying place. Muslim
praying knowledge for
local people is also good,
so when the Muslim do
the praying in anyplace 5
times a day it will not
strange for local people.

T ECRIHH

S GS AR E R
W E) s B BERL -

1~ HEHHA
LEPRZR e > RRARAE
(EQENLRZE ] N
HIEIEAETT -

41.

No. | have experienced
some discriminated
attitudes from locals,
especially towards South
East Asians in Hsinchu and
Hukou. The daughter of
my Indian friend whose
husband is a manager of
one IT company in Taiwan

is somehow discrimated in

good assistance &
support, easy to make
friends from other
countries and learn

Taiwanese culture

public transportation,
direction in English,
English information can be

found in internet.

Nowadays, Taiwan has lots
of immigrant workers
(both uneducated and
highly educated). They
should learn from
Singapore or USA to deal
with discrimination issue.
Unless, in the near future,
no well-educated people

want to come to Taiwan to

B T A=A E IR

VY ~ 2238 R R TH H
1~ U R TERESHE H
2. 5B Z SR EH
i E HRINEN LR
L

o
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the Taiwanese
kindergarden so that my
friend has to put her in the
international one.

Taipei is the most friendly
city

Hukou is the least

work anymore

42.

On average, yes.

The most friendly one:
Taipei.

The least one: Changhua.

There are many
public/government offices
that they don't have
people who can speak

Sometimes you cannot
find updated information
(transportation, facilities,

procedures, weather,

Just the language barrier.

B3I T A= E IR

+ MR R AT BRI E
4. 51T BRI E P RE
RIHF 5T -

English. emergencies, etc.) in 5.5 31 7 U 2 RS Ak S
English. NBZ BB -
Also, many Taiwanese
discriminate some
foreigners because they
are not "white nor
blonde".
43.| Tainan city Transportions Train | think Taiwan is good. B.}h 5 A4V E R
VY~ 32 R T H
44| yeah, from my personal The language is one thing i | | think Public transports | think Taiwan is doing B.HN 5 A4V EEIE
experience and asa personally feel most announcements should very well from all VO ~ 223 fr g TE 5
non-Chinese speaker i inconvenient. also have English version. | perspective when o~ HEHEA
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think as country Taiwan is

The Major cites and Major

compared to other such

LEPRZR e > RRARAE

wonderful and almost all transports such as MRT, countries, but one thingi | [ fH 5 JLzEELY N E A
the peoples from cities HSR provide it, but we personally feel that should | -/#iEEE ST °
and non-cites are very travel deep inside the be improves is English
friendly and supportive. district sometimes i Communication. I'm not
Most of the time i feel like personally feel say this because i don't
i'm in my home. My inconvenient. speak Chinese, it;s
favorite one is Tainan. because i personally feel if
we have more English it
feel more International.
Except this i think Taiwan
is one of the best
country in the world.
45.| Tainan is great! People are | There is no kitchen in the | Often, a scooter is needed | Accepting international B.}N 5 A4V E R
very open-minded and dorm. to get some places, but driver's licence. 1 JAHRTE H - BRI IR
helpful to foreigners. neither German nor EER
International Driver's
Licences are accepted.
46.| Taipei is most friendly Lack of reasoning from Transportation and Provide certain priviledges | C.{[& 714512
Tainan is least friendly local people. They are too | convinient stores. to Internationals. 10340 R E )& i i
ignorant. Stop trying to treat locals | HAMNE A B F 2 K3EE
and internationals equally. | 1% °
47 yes,ifell all cities is through the Internet it need too long to get a no B.M A EE
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friendly.

banking room booking
need credit card,but
sometime,China credit
card can not be used.

bus in small cities.

VU~ = ke i I

48.| yes, Taiwan cities are so languages, we have to some place are far but the | Thailand have many B} 5 AV EEE
friendly, Tainan city is the | write Chinese in nearly all | bus time finish working so | activity outside VO ~ =2 e g T B
best and Taichung is few | documents early T EHIEH
dangerous 1030 5 BUR TECEIG 2
Jrpha e o
49.| Taichung, Tainan and | have no negative | have no negative Provide toilet paper and

Taipei are all friendly

towards visitors.

experiences.

experiences.

paper towels in toilets,
also napkins in

restaurants.

Pedestrian walkways in
Taichung are treacherous.
There are numerous steps
in between, because every

store has its own level.

Gasoline powered

scooters foul up the air
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and are noisy, electric
scooters as in Shanghai
are preferable and
healthier.

Ban MacDonalds or else in
20-30 years Taiwanese
people will be fat and sick
(diabetes) from eating
China burgers. Look at the
Us, UK, France, Germany
where even young
children are overweight.

50.

No it does not offer a fully
international-community-f
riendly environment.
Tainan is the most friendly
and most people do not
discriminate. | have not
lived in Taipei but | would
say it is the least friendly
because in most of my

visits there | encounter

The lack of foreign or
English translation in food
shops, hotels, grocery

stores, and medical clinics.

Overcrowded trains and
buses during rush hours

and holidays.

Foreign language
assistance booths or
personnel in strategic
areas in transportation
service, medical
institutions, diners, and

service shops.

B T A=A E IR

— ~ BRIEH

3B B IOCR B R B 7
KH

=~ Y E
7.M_EFr RIS
SEEE RN L
ERIT

I~ HEHEH
LEIREEE & > RAAE
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rude attitude by locals
because of the language

barrier.

(EQENLRZE ] N
IEEAES -

J\ o~ B Rt BT E
1.5 05 B RGBT
5o

51.

| not sure about it.. since i
only visit few city like
singapore, malaysia and
japan.. but i think people
in japan more care about
foreigner although they
cant speak english they
still try to help but in
taiwan sometimes people
just ignore me when i ask
them.. and the bus driver
in hsinchu often so
grumble and they did not
patient enough to wait the
passanger to sit down and
almost all bus driver cant
speak english and do not

care about foreigner

Lack of english in general
place ex like restaurant .. i
cant read the menu
because almost all
restaurant only have

chinese menu

Hard to found someone
who can talk in english

Hospitality

B.I 5 A TE SRR

— ~ BRIEH

3B B IO B R B 7
KH

4 BRI N\ BUGER
HHAETT ©

VY ~ 23 R T H
4 NBEERIZ B
EIRZ SOOREAE ] 0
ETERETRARGUEE -

I~ HEHEHA
LEPEZE ¥ e > BRARAE
(EQRENLRZE V] S N
HIEIERETT -
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52.

In general, yes | do. | live
in Taichung so can only
really comment on that
city, but | do believe
businesses, organisations,
and in general people, try
to make international

visitors and residents feel

comfortable and welcome.

Taipei is the most
international city because
it is the capital, but it feels
less like Taiwan - in the
same way London does
not really represent

England.

Cities such as Tainan are
less "internationally
friendly" in that there is
less English, but they are

more relaxed and friendly

Language but that is my
own fault for having
limited ability in that area.
While having English quite
widely spoken is obviously
great for foreigners, | think
visitors, and certainly
residents from overseas,
should be encouraged to
learn Chinese - or

Taiwanese.

Taiwan provides (or tries
to provide) everything an

international visitor needs.

Of course, there are
cultural differences that
take time to adjust to, but
generally Taiwan is a
comfortable place for the
international community

to live.

Really, | think Taiwan is
quite easy to travel
around, especially in the
West. Getting to Hualian

and Taidong is not so easy.

Transport links could be
improved from Central

Taiwan to the East.

Lack of English, but again
this is a problem of the
visitor, not Taiwan.
Taiwanese people should
not be expected to speak

English.

All countries can learn
from each other in some
way; it is not possible to
say one way of doing
something is better than
another when often it is
just a different way of
doing it. However, the
guestion has been asked,
and | will give an honest
answer as someone from
the UK who has lived in
Taichung for 5 years.
These may be Taichung
problems, but it is based

on my experiences.

1. Traffic laws do not seem
to be enforced. People
who walk (like | do) usually
do not have a safe place to
do so - footpaths (if there

are any) have scooters or

B35 A SRR

VY ~ 238 R AT H
N~ IRABEEEE

1175 RSB (S NE)
fiAe KHETEIINEA
EEEEERE -
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(warmer) than Taipei. cars parked on them;
no-one stops to let you
cross the road even
though they should;
people park on the
pedestrian crossings
(especially outside
7-11s!!). This seems like a
small thing, but it is
dangerous and gives a bad
impression of Taiwan.
People who walk seem to
have no value - cars a king,

then scooters.

2. Queuing and public
transport. The public
transport is good, and
affordable, but there is no
"social etiquette" when
using it. People do not

gueue to get on the bus,

for example. This too
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seems small, but in
countries in European
certainly, pushing in line is
very impolite, and gives a
bad impression of people.
| know it is "just the way
things are done", and now
| am used to it (I still do
not like it) but

3. Media, The media does
not focus on the
important issues, and doe
snot provide enough
coverage of world events. |
think this means many
Taiwanese people have
little knowledge about
what is really happening in

the rest of the world.

53.

Some Taiwan cities offer
international community

friendly environment.

English proficiency of
People around me is

inadequate.

Transportation schedule in

Chinese.

English version of

everything for foreigners.

B T A=A E IR
VY ~ 223 R T H
I~ HEHEHA
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Taipei is the most friendly
and Taitung is the least

one.

LRSS E S & RIKEE
{5 R 2 ep B B N A
>% Elbjj °

54.

Bigger cities have
foreigner owned
restaurants, pubs, clubs,
etc. which are usually
foreign friendly; many
Taiwanese owned
businesses are also foreign
friendly, but most of the
services are aimed at
individuals. | don't think
cities themselves offer
international-community-f
riendly spaces, | don't they
are hostile either. | think
the spaces and instances
available come from the
private sector, not the

government.

Living in Tainan, public
transport. In Taiwan in
general, road signs.
Sometimes access to
information can be a
problem; when dealing
with NIA or MOFA the
information we receive
depends on who you ask,
it is not uncommon to get
different answers. A few
years ago | tried to get my
Chilean drivers license
validated in Taiwan; | had
all the required
paperwork, stamps,
official translations, but
the people at the Tainan
DMV office refused to do

Public transport and clear
information. Unless you
are in Taipei, Taichung, or
Kaohsiung, getting around
without a car or scooter

can be a major hassle.

Standard road signs. Easy
access to accurate

information.

BT A= EHE R

VY ~ 238 R AT H

7. —fIE S — B
st B RIS
15. & 5y ~ BRI
SR

ERUHE
1L e s ~ G H
T Z SN N\ F 5~ S
‘HLT‘[«&/)IL*i °
1~ U R TERESHE H
5.5 M5 BUR Z RIS
NBEZ IR -

CAE A FEAE

1040 T BT B ) e A 7
HAMNE N B2 KER
5
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it, apparently they didn't
know it was possible. The
previous week a friend
had done the same thing,
and had no problems.
Foreigners usually
encounter this kind of
situations (I'm sure

Taiwanese people, too).

55.

not really, i have been in
taiwan for 9 years now
and i dont see how this
island functions
sometimes! police are
very passive with mopeds
and taxis drivers that
seems to own the streets,
do and go where ever they
want, park where they
want and stop where they
want, there is no order

here in taiwan.

close proximity of things
due to the small island

nature.

roads, they are very bad,
the gov is not very
proactive in fixing the
roads in Taiwan, i travel to
wulai and this road is very
bad and dangerous, gov
does not put enough
resources on it and they
seem to have their
priorities in wrong places,
buying arms and
helicopters for no use, but
cant even fix their roads,

mountain roads in Taiwan

a Non- corrupt
government to start with,
then public education
about the traffics laws and
public behavior, gov
officials often travel to
Singapore and other
places, but the results is
still same, so except the
expense report for the
Taiwan tax payers, i have
not seen any major public
changes, even worse was

putting the bus line in the
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are very dangerous.

center of xin yi and nan-jin
road, so now public has to
cross the road to get
on/off the bus and also
bus has to cross the street
to get to the center line,
not a very smart idea, they
need more roads space

not more side walk-

56.

| only know Taipei,
Kaoshuing, and Tainan.
The most and least are
both Tainan.

| don't know where |
should ask when I'm in
illness, butI'm all alone

inTaiwan.

It difficult to use bus or
taxi, because there is no

English announcement.

In Tainan, local people,
especially the aged, help
people in need. In Taipei,
people seems too busy, so
they don't have time to
help others. It is important
that the local people have
enough time for

themselves.

B.H 5 4= EHEIE

E‘QL&@%EE
A NH R 2 BEREE

TR EIMEZ SFOUHIRRE

RSN TN
e -
S HR 2 SRR -

EME R EAE ST

» B R g R E
1ERIERE ZSME N2
FeEREZ IR -

57.

Taipei the most friendly,
Taichung the least.

Sub-par hygiene

regulations (e.g. small

Long transport duration

towards the east coast.

Driving license tests &

regulations - Germany

Bmﬁiﬁﬁ—
VO ~ =2 S s TE H
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restaurants, night markets, Timely urban renewal, 13.EMERE R S 7
open and not open air HSR station's inconvenient | infrastructure, public sERR - HOwEHIERE -
morning veg/meat locations (except Taipei, transport - South Korea,
markets). Kaohsiung). Japan
Lais sez faire traffic police,
bad driver's habits.
Unsuitable sewer systems
(often open, often
disturbing odor, toilet
paper "issue").
58.| It depends on how your 1. Businesses which | have nothing to add One of the things that B.}N 5 AV E R
define a friendly require a Taiwan here. makes the USA interesting | — ~ EXEIHH
environment. | think most National ID number to is how they have 3.8 g R e B R [
people first think of create an account with welcomed immigrants FEE

bilingual signage,
restaurant menus, etc. For
me personally, | am fluent
in Mandarin, so language
is never an obstacle for

me.

them, and whose
computer systems are
not configured to
accept ARC numbers as
a substitute. Banks,
mobile phone service

providers, grocery store

from so many different
cultures. They moved to
America and added their
own perspective, culture,
cuisine, music, knowledge,
and talents to the

American culture. And it

4 ERERIRS N BT
AEAE ]

Eval
[E{=]
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For me, the big issues are
availability of international
food ingredients (I love to
cook). This is a HUGE
challenge in Taiwan,
especially in Tainan, where
I live. I'm guessing it is not
as big of a problem in
Taipei, or even Taichung,
but | don't spend much
time in those places.

Public transportation is
another consideration.
Taipei is great. Kaohsiung

is okay. Tainan is awful.

In general, while things
have improved very much
for foreigners since | first
came to Taiwan in 1984,
foreigners are still viewed

and treated as outsiders

membership cards,
online shopping sites,
credit card companies,
etc.

2. Total lack of
enforcement of traffic
and parking laws (this is
especially true in
Tainan). | just cannot
understand how Taiwan
can have such a highly
educated populous in a
modern, technologically
advanced country, and
still maintain driving
habits similar to some
of the most backward,
third-world countries.
The police here do
absolutely NOTHING to
enforce traffic
regulations. The police

only show up AFTER an

made America a more rich
and vibrant nation. |
would hope that Taiwan
could learn from this
example. Taiwan needs to
stop being afraid of
foreigners, and start
working on being more
inclusive of foreigners in
Taiwan society. And stop
calling us outsiders,
especially those of us who
have made the effort to
learn Chinese language
and culture, and have
made this island our

home.
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here. It feels nearly accident has occurred,
impossible to blend in and but do little or nothing
become a part of the to try to prevent
community. People see a accidents from
foreign face, and instantly, happening. Their
walls go up. Most of this, | philosophy seems to
think, is because prefer to park an
Taiwanese always first ambulance at the
assume that | couldn't bottom of the cliff
possibly speak Chinese. instead of building a
And so they get very fence at the top. The
nervous about how they roads here are very
are going to communicate scary and chaotic.
with me. | walk into a Traffic lights and stop
store, and the employees signs are routinely
instantly start giggling and ignored. People are
whispering to each other, allowed to park their
arguing over who is going cars in the middle of a
to go talk with the driving lane, put on
foreigner. Or, instead of their flashing lights, and
talking with me, they first go into a restaurant to
attempt to communicate have dinner. It causes
with sign language. For extreme hazards and
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some reason, Taiwanese
people in general seem to
believe that foreigners
can't possibly speak their
language, and so the
burden is on them to try
to use English (which they
are too afraid to do). And
then when you open your
mouth and speak Chinese
to them, they gasp in total

amazement.

This is very different from
my experience in
Mainland China, where
everyone there seems to
expect that foreigners will
make the effort to learn
THEIR language, and they
don't act at all surprised
when you speak Chinese

to them. For them, their

inconvenience for other
motorists. And their car
never gets ticketed or
towed. Ever. If you want
to make Taiwan feel
more safe and
welcoming to
foreigners, start
enforcing traffic rules.

. Immigration policy. | am

eligible to apply for
Taiwan citizenship. |
would LOVE to do this.
Taiwan is my home.
Despite a few
complaints that I'm
expressing here, | love
this country. BUT...the
policy that requires me
to give up my US
citizenship first is just
silly, especially given the

fact that Taiwan citizens
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attitude seems to be "You
live here. Of course you
speak Chinese."

| hope that Taiwanese
people can someday stop
treating foreigners like 4|

2A.

are allowed to obtain
dual citizenship without
forfeiting their Taiwan
nationality. My
(Taiwanese) wife is a
dual citizen
(Taiwan/USA). | am not
allowed the same
privilege, and this is
unfair. It is just one
more way that
foreigners are made to
feel unwelcomed here,
and prevented from
participating fully in our

community.

59.

| feel Taiwan people most
everywhere are
accommodating and
friendly. 1 wouldn't say
that any city was more or
less than another, but |

would say that some areas

In my previous
employment, Hsinchu
Science Park, | had trouble
to understand my
colleagues who were
mixing Mandarin, Tai Yu

and Ke Jia Hua in their

Taxi service can be difficult
sometimes, but not
impossible, both calling
for a Taxi and talking with
the Taxi drivers. My
Mandarin is not great and

their English may not be

| don't know anyone else
does a better job than
Taiwan catering to
foreigners, even
significantly better than
the US. I'msorry, but |

have nothing to suggest

B T A=V E IR

VY ~ 2238 R R TH H

5.5 E 2 FaEiE

N

B PR ERE

+ - gk R AT BRI

1.5 5 BUF Z 3%

éﬁgl%l

AW
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of each city are not so speech. At that time, | great also. Regardless, it | for this question. H
friendly. There are didn't know they were is a great opportunity to
certain places where less | doing this and as a expand my Mandarin skills
ethical businesses beginner in Mandarin, | when talking with
congregate and attracts found after 1 yearin them. )
the less ethical sorts of Mandarin studies, | still
people, Taiwanese and didn't know what people
foreign. Unfortunately, a | were trying to say to me.
high volume of 4 years later, | can
short-term, care-free distinguish better between
foreign guests the languages, but what
unintentionally, or even really helped was when
carelessly, make actions they realized they were
that create aniill mixing their languages,
stereo-type of ALL they made an effort to use
foreigners in the minds of | Mandarin more.
the local Taiwanese.
Other foreigners passing Also, ipost.post.gov.tw
through, or in the area banking does not offer an
with good intentions (as in | English option!
my case) can be affected
by this "rot".
60.| Yes, the Taiwan cities offer | The things | am find most | The things you find most | The part that other B 5 A EfEE
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international-community-f
riendly environment, but |
don't know the city most
friendly, perhaps the city
most friendly is Hsinchu

inconvenient is hallal food

inconvenient when
traveling is transportation

countries did well and
Taiwan should learn is free

visa for visitors

T ECRIHH

5 GESARTREEN AR
TR AR -
VY ~ 238 R AT H

t - ERHE
1B RS ~ T {E

HIEMr 2 SN %
o RE AR RORAR -
61.] Wifi Language Bicycles Food B.MN A= ETEIE
— BB HHE
ho HEHE
62.| No! Terrible international food. | Not easy to go to the east | Language skills, higher A dE[EFEHE
Not sure! Seems more or coast from the center of level of professionalism in | — ~ R AA MR %IEH
less the same. But Taipei Taiwan. any Taiwan business.
seems most in friendly. Environmental awareness | Bt 74 HiEE
in general. — ~ ERBIHH
5. BB RTEHREEIE
BHVEY) SRR -

VY ~ 223 R T H

63.

Yes. Taiwan people are

very cooperative and

Finding Halal food is

biggest problem, and less

Faced difficulties in finding

your destination due

| have not been to many

countries, Only visited

B.MM 7 4= EHEAE
- ERETEHE
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friendly. I am happy and
enjoying my stay here in
Taiwan. Taiwan is very safe
country. Every one fallows
rules and system is very
disciplined.

| am leaving in Tainan and
have been to Kaohsiung 3
times, both cities are best.
Kaohsiung MRT is very
convenient.

Halal food is biggest
problem outside Taipei.

places(Mosque) to pray
prayer.

language, as more people
can't speak English(but
they are always there for
your help,| must
appreciate this) and
everything is written in
Chinese.

Thailand, where people
more know English, and
mostly things are written
in English.

So | think, Writing boards
in English and also
announcements in
transport system in English
will help foreigner to find
their destination easily.

5 GES AR AR
TR AR -

1~ HEHHA
LERZE & BRR
RE (5 F B RE S
FENLIRERETS] -

64.

Yes and no. | really know
Taipei. New Taipei City is

less friendly generally.

Lack of clearly written and

accessible SOP's.

Adequate public

transportation options.

Better utilization of mobile
internet for just in time
info, i.e., you are here, we

code expert systems.

B T A=A E IR
VY ~ 2238 R R TH H

65.

Partially, Cities in Taiwan
partially offer
international-community-f
riendly environment.
Taipei and Kimen are the

most and worst friendly

Taxi, tourist and

commerce services.

Tourist and commerce

services

Seoul, Korea

B T A=V E IR
VY ~ 223 R T H
5.5 E 2 B
AR TR ERE
U~ SRR HE
5.5 ERlERITIR R IR I
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one, repsectively.

HNFE N 2 Rl s -

66.

In general, | believe that
Taiwan is an incredibly
friendly place for
foreigners to live, study,
and visit. Cities with public
transportation make it
easy for foreigners to get
around easily and quickly,
with signs and instructions
in English. Cities with bike
share provide another
useful way to get around.
For this reason, | find
Kaohsiung, Taipei and
Taichung to be superior
to cities like Changhua,
Chiayi and Tainan where a
scooter is much more

necessary.

While | appreciate the
abundance of public
transit options — bus, MRT,
and YouBike (in Taipei) — |
am concerned about
regulations, education,
and infrastructure that
support traffic safety. |
would continue to support
any effort to educate
drivers on pedestrian and
cyclist right-of-way and
effectively prosecute
drivers who injure cyclists

and pedestrians.

| find that a lack of
up-to-date information
online in English,
especially with maps, to
be a challenge. Businesses
turn over frequently and
often listed businesses are
not removed in a timely
fashion. Business owners
can be encouraged to
keep information online
up-to-date, especially on
apps commonly used by
foreigners like Google
Maps, Yelp, Facebook, and
Foursquare. The public,
too, can help by
submitting updates and
corrections to these

services.

One of the most
comforting things about
coming to Taiwan is the
issue of food safety. | am
confident that | can eat
most anything here
without risk of falling ill.

| would encourage
Taiwanese business
owners and government
authorities to continue to
improve the responsible
sourcing and regulation of
the food industry. Taiwan's
continued vigilance in this
area will help ensure that
the country remains a safe
place for foreigners. Other
countries in the region
should certainly follow

Taiwan's lead in this area

B T A= E B

+ ~ USRI TEURES R H
4. EHUT BUFHISERE A
HIIRE IR SR -
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67.

Yes, Indeed. Taipei is the
most friendly as | live
here. | am not sure about
least friendly city as |
never lived in any other

place.

Some of the ingredient on
the products are not
written in English and
therefore it become too
difficult to decide whether
to purchase or not.

| am a veterinarian and
therefore wish to check
whether the product has
any non vegetarian

contents.

Communicating people in
English is bit difficult
sometimes, though people
are super good and
welcoming and willing to
help at their best.

| guess, Taiwan is doing
very good and nothing
much is left. It takes some
time to understand the
culture of Taiwan.

However, one
suggestion:people who
face language barrier: If
possible, why not we have
toll-free help line in
English for those who
need it !!!

B35 A SRR

T ECRIHH

1~ HEHHA
LERZE & BRR
RE (5 F B RE S
FENLRERE ST -

68.

Taipei is the most friendly.
Cities without good public
transportation are the
least (for example,
Tainan).

Not enough trash cans on
the streets. Also, you have
often have to remember
to bring your own toilet
paper when you go to the

bathroom.

Trying to understand how
to get from the HSR
station to the main city

area.

No answer

B T A=A E IR

VY ~ 2238 R R TH H
8.1 85 R ERIE R 2
AN ©

69.

Essentially cities in Taiwan

do a reasonably good job

of being foreigner friendly.

Bad Romanization of

As noted, signs are in bad
condition here, and a lot
of public places do not

provide English. The

Signs, again. Some cities
seem sort of clueless
about having foreigners

around, and we are

Be foreigner friendly. Look
at the U.S. In most states
almost all political

materials are available in

B35 2 e
— - AT
3B R
FistH -
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Chinese is a problem, and
makes the country look
silly a lot, but generally
you can get around and
read what is on signs. To
be sure the terrible English
spellings throughout
Taiwan are a stain on the
country as far as
internationalization. There
are generally a lot of
things to do that for the
most part foreigners can
participate in, although a
lot of the museums fail to
provide English signage
and explanations. This is a
problem. No doubt people
in Taiwan are generally
friendly, and this almost
always extends to
foreigners, so that is a

plus. Public transportation

general inability to
contribute much politically
or even in a community
sense can be a loss. | pick
up trash in our local park
once a month, that is my
community service.
Several people had said
"thank you," but
otherwise it is unnoticed
by the city. Of course |
cannot vote, and outside
of doing something like
write a letter to an English
newspaper, | cannot add
much in this respect,
which is a loss. | think in
general, foreigners are not
considered much in
Taiwan political circles,
outside of some legislation
for some blue-collar and

lower-level workers. In a

treated as aliens from
another planet. Possibly a
lack of Western food can
be a problem in some of
the more unconnected

cities.

several languages. You
won't find that here.
"Internationalize" could
also be considered more
thoroughly.

g~

A3 B R H

7. —fIEES Z —BUERY
FHEERE > R E A
BB o

~ IRTHIREEIR H
17. &35 3B 3B
fiTEE BT AR 2
sk o

ERUHE

7307 U 7 AR

HIRE -

1030 7 BURT TGRS
ZHEEERER o
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tends to be pretty good
for English speakers.
Taipei is no doubt the best
city in Taiwan for
everything that foreigners
can do. | cannot say the
least friendly, probably
one of the smaller cities
on the east coast.

sense, you feel "left out"
of the political life in
Taiwan.
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Ye] 7E FEEFEEEARL ? (How to Define)

(Cambridge University Study)

* Proficiency:

— Speaking both languages
* Skills:

— Being able to use four skills in two languages
* Use:

— Needing to use more than one language

* Number
— Two languages

REREAEHIL B (BHE A )

* Increase mental processing capacity

* Greater control over information processing
* Improved memory

* Greater meta-linguistic awareness

* Increased mental flexibility

* Improved health

* Improved inter-cultural skills

* Increased opportunities for trade

* Increase income
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Added value for learners and parents

A motor for reform

Protection against declining enrolment
Increased number of visitors and exchanges
Increased learner and staff motivation

Increased access to learning and teaching
resources

R VIR AR

Content subjects and language are inextricably

linked. (ERIEESEHES

Content subject can provide rich opportunities for

language development (FRfit:E=S2E%ar )

Learning content subjects through a second

language can focus attention and raise motivation
(RR=EESTHEH)

Learning one language can help learn anther

language (1FBNEES—HFES
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Wit - ERRREE

© FERGTRAFARE T > SEREE

— attain the same levels of academic achievement and
the same levels of proficiency in their firstlanguage
as similar learners being educated entirely in their first
language ([EJEEHVERATRCHE )

— Develop the same appreciation and understanding of
their first language culture as learners on first
language programmes and can develop greater
understanding of the second language culture (fJXE

W I73AE)

— Attain very advanced levels of functional prgﬁgieﬂ_cy in
the>second language (REGEMEHVE _ESESY
&

Ca

SF B kA T
BECEER Bk

sE=7% AZHE (language-immersion learning)
BEEIZ% T B & (multi-dimensional thinking
and culture)

A2 EF2/L(learning in international
contexts)
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